Travel To Obtain Health Care (TTOHC)
Rockmore-King Clinic

Kodiak, AK

487-5757 x121 or x119

Frequently Asked Questions

1. What happens when a Coast Guard provider refers me for treatment outside of our local area?

Answer: You should take your referral to the TRICARE Customer Service Center (in the Coast Guard Clinic); the TRICARE representative will fax your consult to Tri-West for approval. You then need to contact the Off Island Care department and request a TTOHC form. Follow the directions and email it back to the email on the bottom of the form. Your request will then be processed and you will receive an email when your orders have been issued. Be sure to include your TRICARE approval number on the TTOHC. This can be found by calling 1-888-TRIWEST, visiting your local TRICARE representative, or calling the office of the doctor you are going to be seen at. 
2. What if my appointment is a follow up and does not need a new consult or authorization number? 

Answer:  Try to first schedule your appointment on the same day as an AIRSTA Kodiak medical flight. You will still need to fill out a TTOHC form and email it in. Try to schedule appointments for after 1000 or no later than 1500. 
To find out when medical flight days are, contact Air Station Kodiak Schedules at 907-487-5887. 

3. What happens if a civilian provider refers me for treatment outside of our local area? 

Answer: You should receive a TRICARE authorization in the mail. Once you receive the authorization you should schedule your appointment on an AIRSTA Kodiak medical flight day. Then complete the TTOHC and submit it to the email on the form. Once your orders are processed you will receive an email with your orders.

Other Important Facts:

A. Dependents traveling on medical authorization without an active duty member will be issued an Invitational Travel Authorization (ITA). 

B. Dependents traveling under ITA will need to pay for some of their travel expenses upfront: lodging, meals, rental cars, fuel, parking, etc. Then file a travel claim to get reimbursed for their authorized expenses. You must keep your itemized receipts. 

C. Travelers who do not possess a government travel credit card (GTCC) or who travel for more than 21 days may charge their SATO air fare to the “centrally billed account”  (TONO). A copy of the orders must be faxed or emailed to SATO before tickets will be issued. 

a. Call SATO at 1-800-753-7286 to make reservations

b. Dependents are required to book their commercial air fare via SATO.

D. Active duty members must charge their SATO air fare to their government travel credit card. 

It is Coast Guard policy that active duty members may only charge their own authorized travel expenses to their GTCC (dependent travel expenses may NOT be charged to the sponsors GTCC). 
E. Travelers on ITA’s are required to file paper travel claims and mail them to the Coast Guard Pay & Personnel Center (PPC) for reimbursement of their authorized expenses. The reimbursement process may take 4-8 weeks. 

a. Coast Guard policy requires all travelers to file travel claims within three working days of completing travel. 
b. Claims for completed ITA’s must be mailed to:

Commanding Officer USCG

Pay and Personnel Center-TVL

444 SE Quincy Street

Topeka, KS 66683-3591

**USCG C-130 Medical Flight Information**
*Military ID & travel orders are required

*Medical record and all x-rays/MRI’s are required

Kodiak to Elmendorf Air Force Base


Show up at 0545 to the PAX terminal. DO NOT BE LATE! All late personnel will be bumped to space “A” and may not make it onto the flight.

Elmendorf Air Force Base to Kodiak


Show up no later than 1645 at the EAFB PAX Terminal. This is where the bus will drop you off. DO NOT BE LATE!  If you are going to be late contact the Off-Island care representative at 907-654-0474. If you are delayed for medical reasons you must have written documentation from your medical provider and/or TRICARE authorization before adjustments can be made to your orders. It is your responsibility to contact SATO for return airline tickets at 1-800-753-7286. Reservations should be made on the active duty member’s government travel card, not the TONO. 

Upon arrival to the EAFB PAX terminal there will be a shuttle bus for medical patients only. Designated drop off points are at the BX/PX and then at the EAFB Hospital. Return pick-up for both the BX/PX and Hospital is 1630. DO NOT BE LATE! 
All follow up appointments should be scheduled when there is a med flight. The med flight schedule is attached. You must fill out a new TTOHC for follow up appointments. Contact Off-Island Care with any questions. 

Upon returning to Kodiak, schedule your follow up appointment with your referring physician for the following week to ensure provider notes are received.

If authorized a rental car, a list of rental locations is attached. If no reservations are available or you are not able to drive, a taxi is authorized from the EAFB to your appointment location and from your appointment location to EAFB only. 
Fisher House is the first choice for authorized lodging, 907-222-1673. If there is no availability, you must obtain a Letter of Non-Availability. Second choice is North Star Inn, 907-552-2454.  If no rooms are available there either, you must obtain a Letter of Non-Availability from them as well from the front desk prior to using commercial lodging. Be sure to ask for the government rate. You will only be reimbursed for up to the JFTR (Joint Federal Travel Regulations). 

Flights are not always guaranteed. Be prepared to spend the night. 

If any problems or unexpected circumstances arise, contact the Off Island Care duty HS at 907-654-0474 or the 3rd Medical Group Coast Guard Liaison at 907-271-6745. If calling after hours contact Rockmore-King Clinic Watch Captain at 907-487-5757, option 0. 

Anchorage Car Rentals/Taxis
Hertz (at EAFB exchange): 907-753-0199

Avis (PAX for pick up/drop off): 907-277-4567

Enterprise (PAX pick up/drop off): 907-277-1600

Budget (ANC International Airport): 907-243-6492

Avis (ANC International Airport): 907-249-8260

Hertz (ANC International Airport): 907-243-4118

*Please make sure to tell the rental car company the location, how many people are in your party and where you will need to be picked up when making your reservation. 

YMCA Shuttle (EAFB): 907-384-3733 $1 Donation per person
Hours of operation: M-F 0700-2100 and Sat. 1100-1900

Alaska Cab: 907-222-2222

Checker Cab: 907-276-1234

*Be sure to mention that you need an Elmendorf authorized driver*
Med Flight Days:

These dates are tentative and subject to change or be cancelled. 

2012:
Oct 3

Nov 14

Oct 17

Nov 28

Oct 31

Dec 12
