
23 May 2016 - MANIC MONDAY 
Q&A 

 
 
Q. Per the new instruction and reading the DODI on DD214s, the way I read it 
DD214 can be signed electronically correct? 
A. Electronic signature is definitely the direction we’re heading, but it is not 
available yet.  
 
Q. Which is the DD-214 manual that we should be using? 
A. PSCINST 1900.l, and it is available on the PSC BOPS web page as well as our 
P&D page. 
 
Q. Has there been any discussion for granting a bonus for less than four years? 
A. No. 
 
Q. Is anyone else having issues with PCS tvl claims in WEBTPAX with applying 
advances and TLE issues? 
A. The May Travel newsletter addresses these topics, but if you are having 
specific issues, please submit a trouble ticket or contact customer care.  
 
Q. Have you been hearing of problems with COT leave? Deferment and POC vice 
flying. 
A. CDR Schaffer: We covered the general topic of COT/IPCOT availability. There 
may be confusion regarding deferment of COT Leave and the carryover limit each 
FY.   
https://cg.portal.uscg.mil/units/psc/psc-bops/SitePages/overseas_screening.aspx 
 
Q. Will admin units have access to EIPDRs? As a personnel officer at a sector not 
colocated with a SPO, access would be very useful. 
A. CDR Schaffer: We are having a meeting tomorrow regarding relations between P&A 
and SPOs.  I will take any field inputs to the meeting. 
 
Q. Whose responsibility is to send documents to be included in the EI PDR?  
Chapter 1 reads both SPO and Admin is responsible.  I don't want to have both the 
ADMIN and SPO sending multiple copies of the same document i.e. CG-3307s to MR. 
A. CDR Schaffer: Anyone can send an allowable doc to MR (using the above 
addresses). Some documents such as awards have no SPO involvement so the Admin 
can send them in. Military Records have streamlined their email accounts.  All 
SPOs/Admins who need documents included into a member's record should now send 
documents to ARL-PF-CGPSC-BOPS-MR_SPO_Support@uscg.mil.  SPOs are also encouraged 
to look at and direct customers to the MR website http://www.uscg.mil/psd/mr/.  
We are currently 2 months backlog down from 4 months.  
 
Q. Where is the 1 June ADV message? 
A. PPC (ADV) is working on the message and will be forwarded to PSC shortly. 
 
  
 

http://www.uscg.mil/psc/bops/docs/PSCINST%201900%201%20DD214%20INSTRUCTION%20FINAL%20SIGNED%20COPY.pdf
http://www.uscg.mil/ppc/travel/TvlEnewsletterMay2016.pdf
https://cg.portal.uscg.mil/units/psc/psc-bops/SitePages/overseas_screening.aspx
mailto:ARL-PF-CGPSC-BOPS-MR_SPO_Support@uscg.mil
http://www.uscg.mil/psd/mr/
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