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AID TO FAMILIES OF DECEASED ACTIVE DUTY AND RESERVE 
MEMBERS

I am very pleased to announce that the Coast Guard Mutual Assistance (CGMA) Board 
of Control has approved a new service to the Coast Guard community. It has partnered 
with Armed Forces Services Corporation (AFSC) to make lifetime benefit and 
entitlement information and services available to the surviving spouse and/or dependent 
children of Coast Guard members who die on active duty or when drilling under Reserve 
orders.

AFSC has unique proprietary software that calculates, integrates, and projects a lifetime 
stream of government survivor benefits. With the family’s approval and working through 
the Compensation Division (G-WPM-2) at Coast Guard Headquarters and Coast Guard 
Casualty Assistance Officers (CACO), AFSC will provide an immediate analysis of 
available benefits and answer questions about survivor benefits. AFSC will also help 
guide through the administrative steps in dealing with the Department of Veterans 
Affairs, the Social Security Administration and the Survivor Benefit plan. The cost of 
this service is paid by CGMA.

Specifically, AFSC will:

• Provide casualty assistance representatives a benefits 
printout and assistance in understanding benefits

• Assist in filing for SBP, VA Dependency and Indemnity 
Compensation and Educational Assistance, and Social 
Security Benefits, as appropriate

• Initiate and process claims for commercial life insurance

• Provide a benefits printout annually to the family, 
reflecting new benefits amounts such as COL increases, law 
changes, etc.

• Notify the family of law changes that affect their benefits 
and assist in applying, if applicable, throughout spouse’s 
lifetime

• Provide lifetime notice of benefit entitlements upon 
attainment of eligibility such as child(ren)’s VA education 
benefits, Social Security, etc.

• Provide lifetime counseling and assistance support to the 
surviving spouse

Benefits of this new CGMA service:
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• It extends assistance to the surviving family beyond the 
Coast Guard Casualty Assistance Officer’s period of 
assistance

• Families will not miss out on entitlements in later years

• Families are immediately provided vital financial planning 
information not previously available

• It supports the Coast Guard’s commitment to its people 
and CGMA’s motto, “We Look After Our Own”

Regards,

 
Ken Venuto
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