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CG INSTITUTE CHANGES 

The Institute lost one warrant billet in 2008 and therefore will only receive one new warrant 
this season. Additionally, it is shifting the Master Chief billet from the Resource Support Section 
to the Registrar's Office Division. The shift is being made to place more of an emphasis on ACE 
credit reviews of Coast Guard training.  

Due to the loss of the billet and the move of the Master Chief billet, the Institute will reduce its 
divisions from six to four. The Tuition Assistance Division will combine with the Grants and 
Special Projects Division to form the Tuition Assistance and Grants (TAG) Division. The Non-
Resident Training Division will combine with Resource Support to form the Course Support and 
Testing (CST) Division. Both changes will take effect 1 June. 

2010 ESO SYMPOSIUM 

The 2010 ESO Symposium will be 23-26 August at the Embassy Suites in Norman, Oklahoma. 
Monday the 23rd is intended to be primarily for the full time ESOs. Collateral duty ESOs and 
CDAs are encouraged to attend starting on Tuesday the 24th. The agenda specifics are still 
being put together. The intent is to have concurrent sessions that appeal to both the full time 
ESO and are helpful to the collateral duty ESO. Though not all of the specifics are known as we 
continue to adjust the schedule based on replies of invited guest speakers and presenters, I can 
state that all of the sessions offered in the Institute's ESO Orientation course for new ESOs will 
be offered during the symposium. I would encourage any ESO who has not attended one of the 
orientation courses to take advantage of that tract at the symposium. 

The symposium is also an opportunity for ESOs to meet with representatives from colleges to 
learn about their specific programs and opportunities. 

2010 EDUCATION SERVICES OFFICER OF THE YEAR 

It is the intent to announce the 2010 Education Services Officer of the Year on Thursday 26 
August. Though the ALCOAST has not yet been released for this award, it is making its way 
through the process. When it is released, it will most likely look very similar to last year's 
message. I've included that verbiage in the attachment to give you a feel for the suggested 
criteria for selection with no promise that it will exactly match what is released this year, but I 
suspect it will be very close. 
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INSTITUTE SCHEDULED SYSTEM MAINTENANCE 

Institute scheduled system maintenance down time. The Institute servers will be offline 13 June 
from 1000-1100 and every second Sunday of the month henceforth until otherwise noted. You 
may notice an interruption to all Institute applications including the Tuition Assistance 
Customer Care Tracking System (TACCTS). It is the intent of this preventative maintenance to 
avoid unscheduled outages of the Institute servers. 

CHANGES TO ESO LIST 

If you are no longer an ESO and would like to be removed from this bang list, please send your 
request to CGI-DG-WebMaster@uscg.mil. 

2010 OKLAHOMA CITY MARATHON 

One final note, the Institute entered a team in the 2010 Oklahoma City Memorial Marathon last 
month and finished 214th out of 771 total teams. That's not too bad for a first attempt. 
Congratulations to all team members. 
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