	[image: image1.wmf] 


	 Office of Search and Rescue 

G-OPR


Newsletter

Issue 20                        JULY, 2003 



Year To Date
SAR Cases:
21,583

Lives Saved:
  2,894

MariTEL Out As Of 6 June 2003 As a business decision, MariTEL will close its Marine Operator voice communications legacy system effective 6 June 2003. This will not leave a gap in the use of a Marine Operator as a resource as your SAR cases unfold. WLO Radio, http://www.wloradio.com, is also a provider of this service. It has been around since 1947. It is a full service provider of voice, data and e-mail services to ships at sea. Look at their web page and see how it can be utilized at your Units. Thanks to LT Chris Zorman, a D1 RCC controller, for this helpful information. He found this out while working an “Unreported” case from Bermuda to Falmouth, Me.

SAR Supervisor Course (CG-070) Offered At Yorktown, 7-9 OCT 03 This course is a refresher of critical SAR policies and procedures for personnel who do not require the detail of the full three-week planning course. Some of the topics covered in the course include: SAR policy, SAR planning, SAR coordination, watch vigilance, SAR case suspension, decision making, SAR case studies, and SAR computer program demonstrations. Serving in or assigned to Area/District/Section, O/ OSR/ AOSR, Group/Activity CO/XO, Air Station CO/XO/OPS, and other personnel in the Chain of Command between the SAR Controller and the CO are the prerequisites for the course. Interested persons are encouraged to submit a Resident Short Term Training Request (CG-5223) to the Training Quota Management Center (TQC) to obtain a quota. Please contact the school yeoman for specific questions regarding course content and program of instruction at 757-856-2380 or fax at 757-856-2242. http://www.uscg.mil/hq/tqc/FY03SAR.xls
New SAFETYNET Messaging Procedures Telenor, the Coast Guard’s provider for Inmarsat C communications services, has upgraded their internet-based software program.  The new Inmarsat C Web Interface Manual has been sent to all of the Rescue Coordination Centers for immediate use.  Since the previous interface is being discontinued, users need to familiarize themselves with the new features. The Telenor Inmarsat C Web Interface includes: Direct Land Earth Station (LES) access via www.Internet-C.com; User Id and PIN (password) protected; Secure communications option; Window-based screens to interactive Inmarsat C service functions: ship to shore e-mail messaging and SafetyNet (EGC) broadcast; Online technical manual help feature.

If you would like to receive information and/or instructions electronically, or if you have questions or need assistance, please contact the Telenor Customer Care Center at 1 (800) 685-7898 or send an e-mail to customer.care@telenor.com. 
