TEMPORARY MORATORIUM ON 

STATUS REQUESTS

In order to improve customer service and reduce backlogs, the National Vessel Documentation Center is currently employing strategies which require moving files about the Center.  This makes responding to status requests more cumbersome than usual, and has a serious adverse impact on customer service.

Accordingly, the National Vessel Documentation Center will respond to status check requests every other Thursday beginning June 17, 2004.  Please note that all status checks must be in writing and may be mailed, faxed to (304) 271-2405 or emailed to NVDCWebmaster@nvdc.uscg.mil .  

We regret the necessity for the inconvenience this may cause.  However, it is in the best interests of all of our customers for us to take this step.

