	Director
United States Coast Guard
National Vessel Documentation Center
	792 T J Jackson Drive
Falling Waters, WV 25419
Staff Symbol: NVDC
Phone: (304) 271-2400
FAX: (304) 271-2405


01/03




16713/40

REVISED 7/03

NOTICE TO CUSTOMERS

EFFECTIVE IMMEDIATELY

The National Vessel Documentation Center’s new computer system was deployed effective June 28, 2003.  The recording system has changed with the scanning of all submissions into a database.  

There is a change in the requirement to submit both an original and a copy of an instrument eligible for filing and recording.  Only instruments with original signature(s) are required.  A copy of the original is no longer a requirement.  The Center will generate and return a copy of the instrument without a fee.  Applicable fee(s) for additional copy(ies) apply.

This new system will affect the appearance of some of the products that we provide to the public.  One such change has occurred to the Abstract of Title.  In the past we assigned each instrument a Book and Page number for location purposes.  These numbers will be known as the Batch number and the Doc ID number, respectively.  They are automatically assigned by the new computer system.  

Other changes to the Abstract of Title include:

· An indicator for discharged instruments, that will appear only for those instruments recorded in the new system.

· Reference to all instruments that supplement or amend mortgages and related instruments.

· A new correction/clarification notation, that will only appear on corrections made to the new Abstract of Title.

· A header remark notation that will only appear when a remark addressing header data is appropriate.

· An instrument status block that will indicate whether an instrument is pending, recorded, or terminated.

· A narrative status block that will indicate whether a narrative is pending, on record or action ceased.

Requests for copies of instruments from the old Abstract should refer to the Book and Page numbers; copies of instruments from the new Abstract of Title should refer to the Batch and Doc ID numbers.  Most Abstracts will have a combination of Book and Page and Batch and Doc ID location identifiers.

To ease the transition and minimize delays, paperwork should not contain highlighting.  Capitalization and bold print should be used to bring important information to our attention such as, priority requests and requests for copies of the Abstract.  Return a copy of our correspondence when submitting additional paperwork to complete a transaction.

We believe that this new system and that the changes to the Abstract of Title are more user friendly. Please contact us if you have any questions.

