Job Aide - EFB/GOOD Password Reset
Double Click on the CGFixIT Icon on your desktop or access CGFixIT through CG Portal Applications.
From the Request Management Menu select “Phones & Conferencing”.
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At the next screen select the “Good” option
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https://cgportal2.uscg.mil/Pages/applications.aspx

Complete the necessary fields and once you have entered all your information in the fields you are now ready to select the “Submit”
Not Add to Cart), button in the lower right-side of the screen
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‘fou must have a CG-approved, CG-purchased smartphone, charger, and cable. In addition, your phone must be enabled and active prior to starting the Good
software installation and configuration process. Once your request is approved, you will be contacted by the Centralized Service Desk (CSD) via email with
instructions to configure your device.
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You now have a ticket with a Request ID for tracking the progress of your request

@2 NewBicatcass search | (5B = o< Knowiedgs Gase

Submitted Requests All Open Reguests Service Cart
o T = Nee... Request ID Request Name Status Status Reason Submit Date Expected Date
Needs Attention -
Kp MNeeds Atection 3 REQO000000621594 Good Submitted 1/27/2014 10:40:18... 1/27/2014 10:28:53 AM

=l Dafs o
T« SinceLastVist 0
> .

Popular Senices

Summary For: REQO00000621694
Activity Log :
Status - Pending 1/27/2014 10:40:18 AM ; saskinner.main
lﬂl % [ | @| @ Attachment from Request Entry

Description :
This service allows users to request support for Good fl
software installed on their CG-approved, CG-purchased
mobile device. Please note, this service provides supportfor |

Add Activity Log Details

Request Details Cancel

EFB/GOOD Password Reset Page 2



