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Job Aide – EFB/GOOD Password Reset 
Double Click on the CGFixIT Icon on your desktop or access CGFixIT through CG Portal Applications.  
From the Request Management Menu select “Phones & Conferencing”. 

 
At the next screen select the “Good” option 

 
 
 

https://cgportal2.uscg.mil/Pages/applications.aspx
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Complete the necessary fields and once you have entered all your information in the fields you are now ready to select the “Submit” 
(Not Add to Cart), button in the lower right-side of the screen 

 
You now have a ticket with a Request ID for tracking the progress of your request 

 


