Coast Guard SELRES Members & 
Post Deployment Health Reassessments (PDHRA)

Step 1 – A Coast Guard member will complete his or her PDHRA (DD-2900s) via the Electronic Deployment Health Assessment (EDHA) database - https://data.nmcphc.med.navy.mil/edha.
Step 2 – The member will call 1-888-PDHRA-99 to review his or her PDHRA (DD-2900) with a Logistics Health, Inc. (LHI) contracted healthcare provider. 
Step 3 – LHI will screen the Coast Guard member. Note: For all urgent cases, LHI will contact the Health, Safety and Work-Life Service Center, Command Duty Officer (CDO) at (757) 846-5348.

Step 4 – If the member has a “positive” screening result, LHI will inform the member to contact his or her primary care manager (civilian or military) for further medical evaluation. 
Step 5 – LHI will send a list of all Coast Guard members who have been recommended to have a referral to CG-1121, Operational Medicine & Medical Readiness. 

Step 6 - CG-1121 will send a list of those members who need a referral to RPM-3 and to the HSWL-SC Reserve Medical Liaison Officer (RMLO). 

Step 7 - RPM-3 will determine these members’ statuses and whether LODs are needed. The members’ commands are responsible for LOD investigations for RPM-3 and HSWL-SC to review.

Step 8 – The RMLO will send the referral recommendation to the Clinic Administrator where the member is assigned.  The Clinic Administrator will track completion of the referral with the member and his or her command and will communicate duty status and follow-on care determinations back to the RMLO who will validate and will forward the response to RPM-3.    
Step 9 - RPM-3 will authorize medical care as needed and will track through completion of care. 
Step 10 - Once care is completed, the RMLO will review and ensure duty status is updated.  If member is Not Fit For Duty, the RMLO will coordinate the medical board if appropriate. 
