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JOB AID--USCG
eTool System Login

	To access the Department of Homeland Security’s Performance Management Program’s eTool System, enter the following URL into your browser (or click):  https://eperformance.dhs.gov


	Step 1
WARNING Banner
a. Click GO to proceed.  
b. You will be redirected to the login page.


	Step 2 
Enter your User Name and Password
a. If you are logging into the system for the FIRST time, and you are a Civilian, your temporary User Name and Password is your social security number (NO spaces/NO dashes).  If you are Military, your temporary User Name and Password is your employee ID prefaced with 99 (NO spaces/NO dashes).
b. Click Login
NOTE:  You will be directed to a page (Your Password Has Expired) requesting the information listed in Step 3 below.


	Step 3 
Your Password has Expired
a. Enter your old password (Civilian—your SSN) or (Military—your employee ID prefaced with 99)
b. Enter a new password according to the DHS password guidelines listed on the screen.
c. Re-enter the new password.
d. Enter your FULL Coast Guard email address.
e. Re-enter your FULL Coast Guard email address.
f. Click SUBMIT.
NOTE:  After you have “Updated Your Profile” in the eTool, your User Name will be your FULL Coast Guard email address.



	NOTE:  
After your INITIAL login to the eTool, and you have forgotten your password, click FORGOT PASSWORD on the Login Page.  You will be directed to a screen to enter your FULL Coast Guard email address, then click SUBMIT.  A “temporary” password will be “system-generated”, and sent to your Coast Guard email address.  The temporary password will be good for 24 hours. 

 


	Please contact your component point of contact for assistance.  Click on the following link to find a list of your component POCs:  https://dhsonline.dhs.gov/portal/jhtml/dc/sf.jhtml?doid=34040#poc
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