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A. Contracting For Health Care Services. 

1. General.  Commandant (CG-11) has fiscal responsibility for health care for all 
Coast Guard beneficiaries. The necessary care can be obtained through contracts 
with private concerns and individuals and interagency and other agreements 
with military facilities.  Commanding Officers are responsible for obtaining the 
necessary services for each fiscal year, subject to MLC (k) review and approval.  
MLC (k) first authorizes all non-emergency, non-Federal health care.  The MLC 
is responsible for all health services contracting in its area and shall comply with 
Federal Acquisition Regulations Part 37.  The MLC (k) oversees all non-Federal 
care acquired and minimizes expenses by ensuring competitive contracting 
procedures take place. 

2. Type of Services.  The following services may be procured by contract as 
determined by MLC (k). 

a. Allergist. 

b. Dental Prosthetic Laboratory. 

c. Dentist, Dental Hygienist, or chairside Dental Assistant. 

d. General medicine (Physician or Midlevel Providers). 

e. Group Practice Hospital. 

f. Gynecologist. 

g. Medical Laboratory. 

h. Neurologist. 

i. Nurse (Registered or Licensed Practical). 

j. Obstetrician. 

k. Occupational Health Services (for OCCMED Physicals). 

l. Optometrist. 

m. Orthopedist. 

n. Pharmacist. 

o. Physical Therapist or Certified Athletic Trainer. 
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p. Psychiatrist or Psychologist. 

q. Radiologist. 

3. Eligibility For Contract Health Care Services.  Eligibility for contract health 
care services is the same as described in Chapter 2. 

a. The following persons are NOT eligible for health care services rendered by 
contract providers: 

(1) Family members of Coast Guard personnel and retired and retired 
members of the Coast Guard (however, they may receive health care 
services when the contractor performs the service at a Coast Guard 
Clinic or sickbay and/or if the Coast Guard has contracted with a health 
care provider as a demonstration project). 

(2) Active duty beneficiaries separated from the Service while undergoing 
treatment (eligibility for treatment terminates and becomes the 
member's responsibility). 

(3) Coast Guard civilian employees except for required Occupational 
Medical Surveillance and Evaluation Program (OMSEP) physical 
examinations and required pre-appointment examinations, all funded 
using either MLC (k) or unit AFC-57 funds. 

b. Dental laboratory fees for non-active duty beneficiaries: 

(1) Retirees.  Retirees are authorized to use private sector dental 
laboratories.  Pay retirees’ dental laboratory fees in the same manner as 
for active duty members. 

(2) Dependents.  The dependent receiving the treatment shall pay all private 
sector laboratory fees resulting from space-available treatment .  A 
suggested way to handle such payments is to require dependents to 
submit a check or money order payable to the private sector laboratory 
before delivery of appliances.  The attending Dental Officer then  
photocopies the check or money order, pays the laboratory, and retains 
the photocopy in the dental record. 

4. Approval to Contract for Services. 

a. Units shall submit letter requests for contract health care services through 
the appropriate chain of command to MLC (k).  All requests must contain 
this information: 

(1) Description of services required (e.g., general health care, pharmacy, 
lab, or specialty care such as OB/GYN, optometry, or psychiatry), 
including desired days and hours of availability. 
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(2) A justification of the need for the service. 

(3) Estimated annual cost of the required services. 

(4) A list of USMTFs within 40 miles of the unit and whether they could 
perform the desired service. 

(5) A list of Coast Guard units benefiting from the services. 

(6) The number of active duty members assigned to each unit. 

(7) Either the names and mailing addresses of all interested, recommended 
providers or a justification of other than full, open competition (see 
paragraph 11-A-7, Pre-contract Award Actions, below). 

(8) Preferred solicitation area and the rationale for it (e.g. "provider must be 
located within 20 miles of the unit", etc.). 

(9) Estimated number of annual Coast Guard visits to the provider. 

(10)  A list (by type) of any other approved or requested health care 
contracts. 

b. Each request must be able to stand on its own merits and fulfill cost-to-
benefit criteria.  MLC (k) will analyze each request and provide written 
approval or disapproval (with alternative proposals) to the requesting unit 
through the chain of command.  If approved, the MLC Contracting Officer 
will undertake procurement. 

c. MLC will not renew existing contracts simply as a matter of convenience.  
Each contract must continue to prove its value annually on a cost-to-benefit 
basis before its renewal. MLC (k) will review each contract’s current fiscal 
year activity.  If the contract passes review, it may be renewed; if it does 
not, MLC (k) will so advise the unit receiving the contract services. 

5. Funding. 

a. The MLC shall budget, review, and pay for all MLC (k)-authorized non-
Federal health care obtained in its area.  These documents contain detailed 
instructions: 

(1) Maintenance and Logistics Command, Atlantic Standing Operating 
Procedures (MLCLANT SOP), Annex D. 

(2) Maintenance and Logistics Command, Pacific Instruction M6000.1 
(series). 
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b. Charge all MLC (k)-authorized non-Federal health care expenditures to the 
MLC AFC-57 account.  MLCs can find detailed object class and cost center 
information in the Accounting Manual, COMDTINST M7300.4 (series). 

6. Pre-contract Award Actions. 

a. The Contracting Officer issues solicitations to obtain supplies and services 
from industry on a competitive (more than 1 source) or non-competitive (1 
source) basis.  The Competition in Contracting Act of 1984 (PL-98-369) 
requires the Government to contract for supplies and services by means of 
full, open competition to the maximum extent possible.  This means all 
responsible firms or individuals who can provide the supplies or services 
must be allowed to compete for a government contract.  Contracting 
Officers locate potential contractors by publishing the proposed 
procurement in the Commerce Business Daily as required by Federal 
Acquisition Regulation (FAR), Part 5. 

(1) Non-competitive Procurements.  Pre-awarding a firm a Government 
contract violates the Competition in Contracting Act of 1984.  If it is 
claimed only one firm can provide the supplies or service, the 
purchasing office must justify in writing other than full, open 
competition, setting forth the facts and rationale (see FAR, Part 6) to 
support this claim. The justification must be certified that it is accurate 
and complete and send it with the purchase request when sending it to 
the contracting officer for procurement action. 

(2) Competitive Procurements.  The Contracting Officer also may require 
certain information before contracting on a competitive basis.  The 
Contracting Officer may request the types of information below to 
determinate responsibility within the meaning of Federal Acquisition 
Regulation, Part 9. 

(a) Organizational structure and plan to accomplish the service. 

(b) Summary of experience in performing the same or similar work. 

(c) Evidence of pertinent state and local licenses. 

(d) Evidence of professional liability insurance, or that the offeror can 
obtain such insurance. 

(e) Membership in professional organizations. 

(f) Resume of key personnel with particular emphasis on academic 
achievements pertinent to the proposed services. 
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(g) Information about the firm or its key individuals that reflects their 
status or professional recognition in their field, e.g., awards, 
published articles, and the like. 

b. Pre-award survey.  Subject to the Contracting Officer’s approval, a visit 
may be made to the offeror's facility before the award (pre-award survey) to 
review some of the above data to reduce submitted data.  The following 
paragraphs are examples of the information that may be required from an 
offer or 

(1) Brief description of the facility, how long established, where located 
relative to the required mile radius, daily operating hours, weekly 
operating hours (include holidays, Saturdays, and Sundays). 

(2) Brief description of similar work performed under Government 
contracts including the government agency’s name, contract number, 
contract price, and name and telephone number of the agency’s 
contracting officer. 

(3) A resume, X pages maximum, including education, past and present 
experience over the last X years, certificates, association membership, 
etc., of the key persons who will perform the work under the contract 
and their letter of intent indicating they intend to work for the offeror if 
it is awarded the medical services contract. 

c. Qualifications.  Minimum qualifications required to perform the contract 
may be stated; however, these qualification requirements must be justified.  
For example: 

(1) Personnel. 

(a) Physician.  At a minimum, a X year degree in medicine from an 
accredited college, license to practice medicine in the location 
where the services will be performed, member of the AMA; X 
years’ experience in practicing general medicine. 

(b) Nurse.  RN or LPN.  B.S. degree (or equivalent) in nursing from an 
accredited college; ANA-certified or equivalent; X years’ 
experience in handling patients, administering patient records, etc. 

(c) Laboratory Technician.  HHS certified, ASCP or eligible, X years’ 
experience in all phases of laboratory work; e.g., x-rays, blood 
samples, etc. 

(2) Facility. 

(a) Within a X mile radius of the Coast Guard facility requiring the 
services. 
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(b) Capable of accommodating or rendering services for at least X 
patients simultaneously. 

7. Award Evaluation Factors. 

a. State the steps or procedures to be used to evaluate the proposals. 

b. List the evaluation criteria in the descending order of relative importance 
and state whether one factor will have predominant consideration over 
another.  For example: 

(1) Personnel. 

(2) Experience. 

(3) Facility. 

(4) Price. 

c. Establish the criteria to be used in evaluating the proposal.  They must be 
the same as the evaluation factors for award the solicitation cited.  The 
weights assigned to the factors may be in any form, e.g., adjective 
(acceptable, outstanding), numerical (50).  Give this information to the 
Contracting Officer, preferably before he or she issues the solicitation, but 
in any event before receiving the proposals for evaluation. 

8. Post-Contract Award Actions. 

a. Referring for Contract Services.  Before referring any person to a medical 
services contractor, the cognizant authority shall determine whether: 

(1) The person is eligible. 

(2) Services are available in-house. 

(3) Services are available from a USMTF. 

(4) Services are available from another Federal facility, e.g., Department of 
Veterans Affairs, under an interagency support agreement. 

b. Contracting Officer's Technical Representative.  The contracting office that 
awarded the contract administers it.  If the requiring office requests, a 
Contracting Officer's Technical Representative (COTR) may be assigned to 
the contract.  The COTR is preferably a health services program manager or 
medical administration officer having jurisdiction in the contract services 
area.  The Contracting Officer designates the Contracting Officer's 
Technical Representative in a written, signed letter of appointment 
describing the COTR’s responsibilities and limitations.  These 
responsibilities and limitations must strictly be adhered to avoid any 
conflicts with the contractor about changes to contract terms and conditions. 

c. Health Care Invoices. 
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(1) Contractor Invoices. 

(a) All invoices for health care services contractors by contractors 
shall be processed for payment under the applicable contract’s 
terms and conditions.  This Manual’s Chapter 2 describes 
certifying and processing non-Federal health care invoices.  The 
Contracting Officer is responsible for including the applicable 
invoice and payment clauses (e.g., Federal Acquisition Regulations 
52.204-3, Taxpayer Identification, 52.232-25, Prompt Payment, 
etc.) in the contract.  Ensure the contracting officer also includes 
these invoice requirements in the contract so the invoice is proper 
for payment: 

(1) An itemized, priced list of the services by contract or order 
line item number. 

(2) Any additional information deemed necessary to process the 
invoice for payment. 

(b) In addition to the invoice requirements above any invoice without 
the following supporting documentation will not be paid. 

(1) Services Rendered Under Non-Emergent Conditions.  A 
referral slip or written confirmation of patient's eligibility 
from cognizant health services department representative.  

(2) Services Rendered Under Emergent Conditions.  A written 
statement from the patient describing the emergent 
condition(s).  The cognizant health services department 
representative must certify the patient's eligibility and 
emergent condition.  

(c) If the eligible patient pays the contractor for services rendered 
under a contract and requests reimbursement, the reimbursement 
claim must be submitted to the appropriate accounting office on 
Public Voucher for Purchases and Services Other Than Personal 
SF-1034,.  A patient's invoice cannot be reimbursed from funds 
obligated under a contract even though the contractor rendered the 
services.  These documents must accompany the claim: 

(1) The contractor’s itemized invoice. 

(2) A copy of the invoice and receipt showing payment to the 
contractor. 

(3) The patient’s written statement of the circumstances justifying 
the claim. 
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(4) The cognizant health services department representative’s 
approval of the claim. 

(2) Invoices outside the CONUS. 

(a) The nearest Coast Guard facility having an authorized certifying 
officer shall process invoices for emergency health care civilian 
facilities furnish to Coast Guard members.  The invoices and 
justification explaining the reasons for the emergency health care 
must be in duplicate and attached to SF-1166, Voucher and 
Schedule of Payments. 

(b) Every attempt to pay for emergency health care should be made 
before departing from a foreign port to reduce paperwork and pay 
at the exchange rate.  If payment before departure is not feasible, 
advise the facility rendering the service to send all invoices to the 
United States Embassy or appropriate consular office for the area. 
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Figure 11.A.1 
 

STATEMENT OF WORK 

1. Scope.  Provide all labor, materials, and facilities necessary to perform the tasks 
herein. 

2. Definitions. 

a. Patient.  An eligible U.S. Coast Guard military member. 

b. Emergency.  Treatment required to curtail the patient’s undue suffering or 
loss of life or limb. 

c. Non-Elective Condition.  A condition that, if untreated, would render the 
patient unfit for duty. 

d. Elective Procedure.  Treatment the patient desires, e.g., vasectomy, tubal 
ligation, sterility test, contact lenses, orthodontics, etc. 

e. Duty Status.  A determination of the patient's ability to perform the assigned 
tasks at the assigned work station.  These statuses apply: 

(1) Fit for Full Duty (FFFD).  Patient is not physically restricted or limited. 

(2) Fit for Limited Duty (FFLD).  Patient is physically restricted or limited, 
e.g., office work only; no lifting, stooping, prolonged standing, 
walking, running, jumping, sea duty, etc. 

(3) Not Fit for Duty (NFFD).  Patient cannot perform any assigned tasks at 
assigned work station. 

3. The contractor shall perform these tasks: 

a. Task I - Eligibility Determination.  Provide service to the Coast Guard 
military personnel listed below.  Each patient must show the required 
authorizations before the Contractor renders service. 

b. Task II - Physical Examinations.  Examine the patient according to 
Attachment (1) requirements.  [Attach copy of appropriate section of 
Medical Manual, COMDTINST M6000.l (series).] 

c. Task III - Immunization.  Immunize the patient and document appropriately 
on Standard Form 601 (Immunization Record) or Public Health Form 731 
(International Certificate of Vaccination) in the Coast Guard Health Record 
the patient presents the contractor.  Record also any sensitivity reactions to 
the immunization.  The contractor shall use only those immunizing agents 
approved by the Department of Health and Human Services.  Immunize the 
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patient at the time intervals Attachment 2 specifies.  [Attach a copy of 
Immunization and Chemoprophylaxis, COMDTINST M6230.4 (series).] 

d. Task IV - Emergency Hospitalization.  Provide all necessary services to 
patient while he or she is hospitalized, to a maximum of seven days.  If the 
patient requires hospitalization for eight or more days, the contractor shall 
notify the Coast Guard Point of Contact by telephone.  If the Coast Guard 
elects to transfer the patient to a military hospital, the contractor shall 
complete all necessary documents the civilian hospital may require to effect 
the transfer. 

e. Task V - Prosthetic and Orthopedic Appliances.  The contractor shall 
provide prosthetic or orthopedic appliances to the patient only under 
emergency conditions (required immediately due to his or her condition).  
The contractor shall document the emergency condition on the Coast Guard 
Health Record.  Under non-emergency conditions, the contractor shall refer 
the patient to a military hospital to obtain these appliances. 

f. Task VI - Communicable Disease.  The contractor shall report all 
communicable diseases and recommended control measures to the Coast 
Guard health care provider or Commanding Officer immediately after 
detecting the disease.  The contractor also shall report to local authorities as 
required by local regulations. 

g. Task VII - Notification.  The contractor shall notify the Coast Guard health 
care provider or patient’s Commanding Officer if a patient is seriously ill, 
injured, or dies. 

h. Task VIII - Records and Reports.  For all patients the contractor shall 
maintain a record with this information: 

(1) Outpatient Record.  Record the name, rank or rating, Social Security 
Number, address, date of treatment, history of present illness, physical 
findings, diagnostic procedures including x-rays and laboratory, 
therapy provided, fitness for duty determination, duration and 
limitations if unfit or fit for limited duty, and the contractor’s printed 
name and signature. 

(2) Inpatient Report. On discharge from the hospital, furnish the patient’s 
medical report written using diagnostic nomenclature (standard disease 
and operation nomenclature) to summarize the course of the case, 
laboratory and x-ray findings, surgeries and treatments, complications, 
current condition, final diagnosis, and a fitness for duty determination 
with duration and limitations if unfit or fit for limited duty. 

i. Task IX - Certificate of Services.  After rendering services to the patient, 
complete Attachment (3) and obtain the patient’s signature before he or she 
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departs from the contractor's facility or location where the services were 
rendered.  [Attach copy of certification form.] 

4. The contractor shall not execute any oral or written agreements with the patient 
to render a more expensive type of service than that described in the contract in 
which the patient pays the difference in price between the contract unit price and 
the price the contractor charges (for eyeglasses, see Chapter 8 Section E).  

5. The contractor must obtain written authority from the patient's Coast Guard unit 
before filling any prescriptions. 

6. The contractor must obtain written authority from the patient's Coast Guard unit 
before performing any elective procedure. 

 
Personnel Required Authorization 

Active Duty 1. Valid Common Access I.D. Card  
2. a referral slip signed by an authorized Coast 

Guard official 
Reservists (Active Duty) 1. Valid Common Access I.D. Card 

2. copy of active duty orders  
3. A referral slip signed by an authorized Coast 

Guard official 
Reservists 1. Valid Common Access I.D. Card  

2. A Notice of Eligibility. See Reserve Policy 
Manual, COMDTINST M1001.28 (series) for 
further details. 

PHS Commissioned Officers on 
Coast Guard Active Duty 

1.   Valid Common Access I.D. Card 

Prospective Coast Guard Recruit A letter signed by an authorized official at the 
Coast Guard recruiting unit 

The contractor shall not provide services under this contract to personnel who do not 
have the required authorizations listed above. 

 

 Table 11-A-1
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