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Are you aware of your triennial
Civil Rights Awareness training
requirement? This course s
interactive and facilitated taught by
your friendly and professional
localized Civil Rights Service
Providers (CRSPs).  The course
covers civil rights laws, acceptable
equal employment opportunity/
equal opportunity bases, sexual
harassment prevention, rights and
responsibilities of employees and
managers, and practical tips on how
to avoid questionable  and
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CRD Improves Service Delivery: A 4™ Region is Established!!

On 31 March 2011, the
Civil Rights Directorate
received approval to
establish  Region 4.
This  adjustment to
CRD’s structure
divided the
responsibility of Region
2, bringing the ratio of
Civil Rights Service
Providers (CRSP) to
employees in line with
the all other Regions.
Figure 1 illustrates
CRD’s structure where
civil rights services are
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discriminatory practices and
behaviors in the workplace. The
session uses a variety of training
tools to enhance participants’
experience, e.g., videos,
presentations and class discussions.
The reviews on this training have
been excellent. If Civil Rights
Awareness training is on your list of
required training, contact your local
CRSP and sign up today. For a list of
servicing CRSPs, go to
http://www.uscg.mil/hg/cgoo/cgooh
[/ServiceProviders.asp

Submitted by Ms. Marisa Marinos
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strategically carried out through four regions and further organized by zones covering
the workforce Coast Guard-wide. CRD recognized when it modernized 17 July 2009, into
a centrally aligned national structure, that the 30,000 personnel over a 29-state
geographical footprint covered by Region 2 was marginally acceptable as a span of
control. During that time, absent the resources to staff a 4" region, CRD maintained the
LANTAREA existing structure to the extent possible. With a recent increase in civil rights
positions, CRD is now pleased to have the capability to staff a 4™ region. The regional
civil rights director currently responsible for Region 2’s workforce territory will remain
responsible for the territory divided to create Region 4, until a regional civil rights
director is hired. If you have any questions pertaining to the territory coverage, please
contact Faynetta Anderson-Jennings at (757) 628-4002. Submitted by CDR Pedro Jimenez

Complaints Corner

The Lack of Objective Criteria in Rating Applicants Contributed to a
Finding of Discrimination.
EEOC recently ruled that the Department of Justice (DOJ) subjected a
deputy marshal (Complainant, age: 54) to age based discrimination
when he applied and was not selected for a promotional position. DOJ
selected a 37-year-old candidate whose resume did not stand out among other candidates
although they found the Complainant’s resume lacking. A supervisor stated that the
selectee was a better candidate than the Complainant because the selectee could be
“molded.” In addition, the agency could not produce sufficient reason for not selecting the
Ms. Arlene Gonzalez, Chief, Complainant for the position nor could the agency provide the criteria used to rate each
Compliance and Procedures candidate who applied for the position. This case demonstrates the importance of having
Division selection standards in place to ensure that hiring practices are uniform, efficient and
CDR Valerian Welicka, Chief, structured and where criteria used for selections are based on knowledge skills and abilities
Planning and Resource Management and which can be defendable under third party review. See Kitson v. Department of Justice,
Division US Marshals Service. For helpful information on civilian hiring, visit the Office of
CDR Pedro Jimenez, Civilian Human Resources’ website at https://www.uscg.mil/civilianhr/docs/pdf/Civilian_
Executive Assistant Guide.pdf Submitted by Ms. Floretta Cabiness
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Natlonal Women s History Month Celebration!

This year’s CG Headquarters National Women’s History Month event
was held on March 30, 2011. Ms. Christine Duffy, President and Chief
Executive Officer of the Cruise Line International Association, served as
guest speaker. Ms. Duffy brought to the Coast Guard a message of
progress and societal change. Women are now approaching maritime
professions as never before. More women are working on Merchant
Ships and holding other positions in the maritime related careers.
Women are also advancing to levels never attained before in both the
Coast Guard and the cruising industry. There was also the message of
connectivity through maritime service in Ms. Duffy’s speech. Members
of the Coast Guard and members of Cruise Line International Associa-
tion have the distinct ability to encourage women to seek a maritime

career. Ms. Duffy’s message was aligned with this year’s theme: “Our History is Our Strength.” Women have had a long
and challenging battle fraught with obstacles, but they have overcome these issues to become leaders in both the cruise
line field and the Coast Guard organization. Submitted by Ms. Deborah Gant

CRD Welcomes New Shipmate!

The Coast Guard Civil Rights Directorate, Region 1 welcomes Mr. William Cashman to the Coast Guard Civil
Rights family. Mr. Cashman reported as the Civil Rights Officer for Region 1 (Zone 1), on March 14, 2011. We
are excited to have, for the first time, a full-time civilian CR Officer located in the Boston area. Zone 1 covers
Maine, Vermont, New Hampshire, Maine and Rhode Island. Mr. Cashman has worked with the Defense
Contract Management Agency (DCMA) in Boston, MA, as an Equal Employment Specialist, and later as an

§ Equal Employment Manager. Mr. Cashman received numerous awards in the field of EEO, to include an
award from DCMA as one of the “Top Ten Employees.” Mr. Cashman holds a B.A. degree from Boston College and an
EdM from Boston University. His hobbies include reading, jogging, watching old movies and public speaking. Submitted

by Ms. Capresha Caldwell

Anti-Violence Champion Shares
Experiences!

Yvonne Pointer, the
keynote speaker at the
D9 National Women’s
History Month seminar
held in Cleveland, Ohio, is
making her own history.
Ms. Pointer was
motivated to make a
difference  when her
daughter was a victim of
a fatal and violent crime in 1984. Since the tragedy, she has
worked tirelessly to build safer communities both locally in
the Cleveland area and nationally. She is the founder of the
Positive Plus Women’s Support Group, the co-founder of
Parents Against Child Killing, and an inductee into the Ohio
Women’s Hall of Fame. The theme for National Women’s
History Month for this year was:  “Our History is Our
Strength.” With an audience of over 200, Ms. Pointer
shared her life challenges & successes in making a
difference in the lives of others, and her belief that one
person can make a difference. The Ninth Coast Guard
District partners with A Multi-agency Special Emphasis
Program Committee, which organizes observances and
combines  resources to recognize the history,
accomplishments, and contributions of various groups
throughout the year. Submitted by Ms. Benita Holley
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Civil Rights Training Suite: Focus on Management
Managers and supervisors may satisfy their mandatory
Civil Rights Awareness training requirement by
attending courses at the EEOC Institute, DEOMI, or The
Graduate School. Shown are dates and locations of
upcoming classes offered by The Graduate School. For

information, visit http://www.graduateschool.edu, and
search on “EEO for Managers and Supervisors.”

Submitted by Ms. Deborah Gant



http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/course_details.php?cid=EEOP8101D
http://www.graduateschool.edu/

