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UNIT NAME: INTEGRATED SUPPORT COMMAND NEW ORLEANS
PERSONAL MAILING ADDRESS: 4640 URQUHART STREET, NEW ORLEANS, LA 70117

COMMAND MASTER CHIEF: YNCM AL LEE 504 942-4070

COMMERCIAL PHONE #  (504) 
942-3020


FAX: (504) 942-4113 (ADMIN)

WEB SITE:  HTTP://CGWEB.LANT.USCG.MIL/ISCNEWORLEANS/ 

TYPICAL SA/SN JOB ASSIGNMENT: MAA (master at arms)

TYPICAL FA/FN JOB ASSIGNMENT: MAA, INDUSTRIAL, FACILITIES ENGINEERING

INPORT WATCH TYPE AND DUTY ROTATION FOR SA/SN: WATCHSTANDER AVG 1 IN 12

INPORT WATCH TYPE AND DUTY ROTATION FOR FA/FN: WATCHSTANDER AVG 1 IN 12

SPECIAL PROCEDURES FOR REPORTING AFTER HOURS: CONTACT SPONSOR, REPORT TO WATCHSTANDER/OOD

UNIFORM NORMALLY WORN DURING THE WORKDAY: WORKING BLUE, UNDRESS BLUE, ODU.

AVERAGE TEMPERATURE 
SUMMER
90-98
WINTER       40-55

UNIT MUTUAL ASSISTANCE REP/ PHONE #:  (504) 942-4172

WHAT TYPE OF CONTINUING EDUCATION IS AVAILABLE IN THE AREA: DELGADO COMMUNITY COLLEGE, UNIVERSITY OF NEW ORLEANS, OTHER UNIVERSITIES WITHIN REASONABLE DISTANCE.

RATINGS PRESENT AT UNIT: SK, MK, HS, HSD, EM, GM, YN, FS, DC, PS, AND BM

NAME OF NEAREST CITY AND DISTANCE: NEW ORLEANS

NAME OF NEAREST MILITARY FACILITY AND DISTANCE: NAVAL SUPPORT ACTIVITY EAST AND WESTBANKS

LOCATION OF NEAREST EXCHANGE AND COMMISARY: EXCHANGE ON BASE, EXCHANGE & COMMISARY AT NAVAL SUPPORT ACTIVITY, WEST BANK, NEW ORLEANS, KEESLER AFB MISSISSIPPI

RELIGIOUS DENOMINATIONS IN THE AREA: ALL

AREA OF RESPONSIBILITY IF NOT A CUTTER: ISC PROVIDES SUPPORT TO GROUP, STATION, ANT, ESU/NESU/ESD, COMSTA, AND MSO NOLA; SUPPORT PROVIDED TO UNITS IN GRAND ISLE, VENICE, MORGAN CITY, LOCAL DISTRICT 8 OFFICES, AND A NUMBER OF CUTTERS IN THE REGION.

UNIFORM TO REPORT IN: TRIOPICAL BLUE LONG
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IF SPONSOR NOT AVAILABLE, RECRUIT SHOULD ASK FOR: FRONT OFFICE, ADMIN, OR OOD.

ANY OTHER INFORMATION A NEWLY ARRIVING MEMBER SHOULD KNOW:

The most important point-of-contact for an incoming member is the assigned sponsor.  The sponsor is responsible for providing information that is more specific to the needs of the member & family.  A sponsor will be assigned to all incoming members.  Sponsor assignment can be obtained by contacting the ADMIN office at 942-4153.  ISC New Orleans also has a housing office that can help an incoming member with the transition phone 942-4016.  Parking is available adjacent to the base, and members will be assigned a parking decal.  In order to receive a decal, member must bring vehicle VIN number, registration information, and insurance information into the ADMIN office.  A valid ID card is required for entry to the base.  

MEMBERS WITHOUT DEPENDENTS

IS MESSING AVAILABLE: YES

QUARTERS AND OR BARRACKS AVAILABLE: YES

MONTHLY RATE OF AUTO INSURANCE FOR TYPICAL 18-20 YR OLD SINGLE MALE:  $100-300 







                                     SINGLE FEMALE: $100-300

(DEPENDENT UPON MEMBER)

IS UNACCOMPANIED PERSONNEL LEASED HOUSING AVAILABLE: YES

WHERE WILL A SINGLE NON-RATE MORE THAN LIKELY LIVE: BARRACKS

SHOULD MEMBER SUBMIT HOUSING APPLICATION TO HOUSING OFFICE: YES

WHERE DO MOST PEOPLE BANK: NUMEROUS BANKS AND CREDIT UNION IN THE AREA.

IS THERE A MALL IN THE AREA:  YES

HOW MANY STORES: MANY (you shouldn’t have any trouble finding any department store or retail store locally)

MEMBERS WITH DEPENDENTS

COST OF AVERAGE TWO BEDROOM APARTMENT IN THE AREA: $730







WITH OR WITHOUT UTILITIES

BAH RATE FOR AN E2:  $754 
E3  $754

IS LEASED HOUSING AVAILABLE: YES

IS GOVERNMENT OWNED HOUSING AVAILABLE: YES
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WHAT IS THE AVERAGE WAIT FOR HOUSING:  0 MONTHS

HOUSING OFFICE PHONE#
(504) 942-4015

FAX#  (504) 942-4094

WHERE DO MOST DEPENDENTS LIVE: DEPENDS UPON MEMBER (SLIDELL, CHALMETTE, METAIRIE, ETC)

RATE OF AUTO INSURANCE FOR TYPICAL YOUNG FAMILY: $100-200
MONTH

WHER DO MOST DEPENDENTS RECEIVE MEDICAL CARE: LOCAL TRICARE AUTHORIZED FACILITIES

GO TO SCHOOL: DEPENDENT UPON RESIDENCE CHOICE

WHAT LEVEL OF TRICARE IS AVAIL:
ALL THAT FOLLOW: STANDARD/ PRIME /EXTRA

IS DELTA DENTAL AVAILABLE: YES

IS IT ADVISABLE TO BRING DEPENDENTS ALONG WHEN REPORTING? NO
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SUBJ: WELCOME ABOARD SR xxxxxxxx, USCG

1. CONGRATULATIONS ON YOUR NEW ASSIGNMENT TO THE INTEGRATED

SUPPORT COMMAND (ISC) IN WORLD FAMOUS NEW ORLEANS, LOUISIANA.

THE ISC IS LOCATED ON 7 ACRES OF PROPERTY ON THE INDUSTRIAL CANAL.

IT IS HOME TO SIX TENANT COMMANDS: NAVAL ENGINEERING SUPPORT UNIT

NEW ORLEANS, ELECTRONICS SYSTEMS SUPPORT UNIT NEW ORLEANS, CGC

PAMLICO, AIDS TO NAVIGATION TEAM NEW ORLEANS, AND

THE GULF REGIONAL FISHERIES TRAINING CENTER.

2. OUR GOAL IS TO HELP MAKE YOUR TRANSFER TO NEW ORLEANS SMOOTH AND

EASY AND, TO PROVIDE YOU WITH ALL OF THE INFORMATION YOU NEED TO

GET SETTLED.

3. YOUR SPONSOR IS xxxxxxxx AND  WILL PROVIDE YOU WITH ANY

INFORMATION YOU DESIRE REGARDING ISC AND OUR LOCAL AREA. WE

ENCOURAGE YOU TO CONTACT YOUR SPONSOR AT YOUR EARLIEST CONVENIENCE.

BM3 DEROCHE'S NUMBER IS (504) 942-3054. THE BEST TIME TO CALL

IS BETWEEN 0700-1500 CT MONDAY THROUGH FRIDAY. IF FOR SOME REASON

YOU CAN NOT REACH YOUR SPONSOR CONTACT PSCS LARRY RAYMOND AT (504)

942-3024.

4. ANOTHER GREAT SOURCE OF INFORMATION IS OUR WEB PAGE AT:

HTTP://CGWEB.LANT.USCG.MIL/ISCNEWORLEANS/

5. THESE POINTS OF CONTACT AT ISC NEW ORLEANS ALSO MAY

BE HELPFUL IN YOUR TRANSFER:

   HOUSING OFFICE                            (504) 942-4015

   RELOCATION ASSISTANCE MGR: MR.BOB CASALE  (504) 942-4059

   ADMIN OFFICE:                             (504) 942-3085

6. BE SURE TO LET US KNOW IF THERE IS ANY ADDITIONAL ASSISTANCE

YOU NEED DURING THE TRANSFER PROCESS.

7. AGAIN, CONGRATULATIONS ON YOUR ORDERS TO ISC NEW ORLEANS.  WE

LOOK FORWARD TO MEETING YOU AND WELCOMING YOU AS PART OF OUR TEAM.

BT

