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UNIT NAME: Coast Guard Integrated Support Command Boston, MA

PERSONAL MAILING ADDRESS:

Your Name
U. S. Coast Guard
Integrated Support Command Boston
Your Division, if known
427 Commercial Street
Boston, MA 02109

COMMERCIAL PHONE # Toll Free: 1- (888) 708-3879

FAX: (617) 223-3439
WEB SITE: http://cgweb.iscboston.uscg.mil/main.html             

 E-MAIL: First InitialLastName@ISCBoston.USCG.Mil

UNITS MISSIONS: ISC Boston manages, and in many cases, directly delivers program support for all units within the First Coast Guard District Area of Responsibility (AOR) and ensures optimal use of resources in the Contingency Logistics, Housing, Industrial, Work-Life, Personnel (Including Reserves, Comptroller, and Administration programs).  ISC Boston also manages and directly delivers program support in Medical, Industrial, Comptroller, and Personnel Services specialties for customers within the local Boston area of responsibility.  Finally, ISC Boston manages and operates a complex shore facility as landlord for the ISC staff and the tenants of the facility, to include maintenance of utilities, buildings, piers, and grounds as well as environmental support within the site boundaries.  Directly stated – ISC Boston is a Support Facility for the Operational Units within the First Coast Guard District.

TYPICAL SA/SN JOB ASSIGNMENT:  Facilities Engineering – Motor Pool.  Opportunities exist to learn/strike one of several Coast Guard Ratings.  You may be authorized to work in other offices or shops around the ISC Boston facility.

TYPICAL FA/FN JOB ASSIGNMENT:  Facilities Engineering – Motor Pool.  Opportunities exist to learn/strike one of several Coast Guard Ratings.  You may be authorized to work in other offices or shops around the ISC Boston  facility.

INPORT WATCH TYPE AND DUTY ROTATION FOR SA/SN:  You will stand duty within a regular watch section 3-4 times per month.  There are also limited opportunities to stand duty with the “Color Guard” Team.  You will be assigned to a Snow Removal Team during the winter months which is in addition to your 3-4 times per month with the regular watch section.    If you stand duty with the Color Guard Team, you do not stand duty with the facility duty section.  Snow Team duties are not eliminated, however.

INPORT WATCH TYPE AND DUTY ROTATION FOR FA/FN:  You will stand duty within a regular watch section 3-4 times per month.  You will be assigned to a Snow Removal Team during the winter months which is in addition to your 3-4 times per month with the regular watch section.    There are also limited opportunities to stand duty with the “Color Guard” Team.   If you stand duty with the Color Guard Team, you do not stand duty with the facility duty section.  Snow Team duties are not eliminated, however.

UNDERWAY WATCH TYPE AND DUTY ROTATION FOR SA/SN, FA/FN:  Not applicable.  ISC Boston is a shore facility.

SPECIAL PROCEDURES FOR REPORTING AFTER HOURS CHECK IN WITH OOD:  Inform the Gate Guard of your arrival and that you wish to meet with the Officer of the Day (OOD) or the Junior Officer of the Day (JOOD).  You will officially check-in to the unit once you meet with one of these two individuals.  The OOD or the JOOD will issue you a barracks room and linen if there is one available and you qualify (All E-2’s and E-3 without dependents generally qualify for a barracks room if one is available).  Be prepared to show your Military Identification Card to the ISC Boston Gate Guard, the OOD, and the JOOD.  Also be prepared to show your original orders and give the OOD or JOOD a copy of those orders.

IF UNIT IS UNDERWAY, WHERE TO REPORT:   Not applicable.  ISC Boston is a shore facility.

HOW MUCH PERSONAL STORAGE SPACE (IN CUBIC FEET):  If you are issued a barracks room at ISC Boston, there is extra locker space available within the building.  These spaces are not typical lockers and are quite large.  Your barracks room is also of a very good size.  No personal furniture is allowed.  Televisions are acceptable and most tenants have them.  The barracks room is fully furnished and includes a small refrigerator.

UNIFORM NORMALLY WORN DURING THE WORKDAY:  If you work in Facilities Engineering you will wear the Working Blue Uniform or Operational Duty Uniform (ODU).  If you work in the Personnel Services Offices (as a Striker or for general support), you will likely wear either the Tropical Blue Long uniform or the Undress Blue uniform.  The Commanding Officer has authorized the wearing of the Coast Guard Ball Cap for all three of these uniforms while onboard ISC Boston.

RECOMMENDED UNIFORM ITEMS IN ADDITION TO SEABAG ISSUE:  As a non-rated individual working in Facilities Engineering, you will likely want to buy extra Work Uniforms.  A warm pair of black gloves is also a good idea for the winter months.  There is a good Coast Guard Exchange onboard which allows you to pick up items as necessary.  They do service many customers and often are not well stocked with the most popular items so it is a good idea to get what you can from the Cape May Clothing Locker or the Uniform Distribution Center.

AVERAGE TEMPERATURE: 
SUMMER:   78 degrees F

WINTER:   30 degrees F
UNIT MUTUAL ASSISTANCE REP/ PHONE #: (617) 223-3186

WHAT TYPE OF CONTINUING EDUCATION IS AVAILABLE IN THE AREA: There are literally hundreds of Educational Opportunities available in the Boston, MA area.

RATINGS PRESENT AT UNIT:  ISC Boston and Tenant Commands housed at ISC Boston have the following ratings associated with them:  Boatswain’s Mate (BM), Damage Controlman (DC), Electrician’s Mate (EM), Electronics Technician (ET), Food Service Specialist (FS), Fire Control Technician (FT), Gunner’s Mate (GM), Health Services Technician (HS), Information Systems (IT) Technician, CG Investigator (CGIS), Machinery Technician (MK), Marine Science Technician (MST), Public Affairs Specialist (PA), Operations Specialist (OS), Radarman (RD), Storekeeper (SK), Telephone Technician (TT) and Yeoman (YN).  

NAME OF NEAREST CITY AND DISTANCE:  ISC Boston is located in the heart of the North End of the City of Boston. South Weymouth, MA is 20 MILES from Boston.

NAME OF NEAREST MILITARY FACILITY AND DISTANCE:  Hanscom Air Force Base is located 20 MILES from Boston.

LOCATION OF NEAREST EXCHANGE AND COMMISARY:  ISC Boston has an Exchange onboard.  Hanscom Air Force Base has an Exchange and a Commissary onboard.

RELIGIOUS DENOMINATIONS IN THE AREA:  All denominations are represented in the Boston area.

IF A CUTTER, COMMON DESTINATIONS OF DEPLOYMENTS: Not applicable.  ISC Boston is a shore facility.

AREA OF RESPONSIBILITY IF NOT A CUTTER:  The First Coast Guard District, which includes units from Maine to Shrewsbury River, NJ.

UNIFORM TO REPORT IN:  Service Dress Bravo

IF SPONSOR IS NOT AVAILIBLE:  If you report on a weekday prior to 1500 hours you should report to the Administration Office on the 7th  floor of building #8.  If you report after 1500 hours during the week or anytime on the weekend you shall report to the Officer of the Day (OOD).

ANY OTHER INFORMATION A NEWLY ARRIVING MEMBER SHOULD KNOW:  Parking at the Integrated Support Command is limited.  There is a fare reimbursement program available (up to $100/month) if you choose to take Mass Transit or other available transportation to ISC Boston.

MEMBERS WITHOUT DEPENDENTS

IS MESSING AVAILABLE:  Yes.

QUARTERS AND OR BARRACKS AVAILABLE Yes.

RATE OF AUTO INSURANCE FOR TYPICAL 18-20 YR OLD SINGLE MALE:  $230/Month








SINGLE FEMALE:  $200/Month

IS UNACCOMPANIED PERSONNEL LEASED HOUSING AVAILABLE:  No.
WHERE WILL A SINGLE NON-RATE MORE THAN LIKELY LIVE – ISC Boston Barracks

SHOULD MEMBER SUBMIT HOUSING APPLICATION TO HOUSING OFFICE?  NO (If single).

WHERE DO MOST PEOPLE BANK?  Bank of America, Citibank, and Fleet

IS THERE A CREDIT UNION IN THE AREA?  Greater Boston Federal Credit Union which is located at 137 SOUTH STREET IN BOSTON

THERE ARE MANY LARGE DEPARMENT STORES IN THE AREA INCLUDING MACYS, MARSHALLS, KMART, AND HUNDREDS OF SPECIALTY STORES


MEMBERS WITH DEPENDENTS

COST OF AVERAGE TWO-BEDROOM APARTMENT IN THE AREA:  $1400/MONTH w/Utilities

BAH RATE FOR AN E2 and E3 WITH DEPENDENTS:  $1788.00/MO.    E2 and E3 W/O DEPENDENTS: $1335.00/MO.

IS LEASED HOUSING AVAILABLE?  No.

IS GOVERNMENT OWNED HOUSING AVAILABLE?  Yes.

WHAT IS THE AVERAGE WAIT FOR HOUSING?   Approx. 2 Months (depending on the time of year when you transfer)
HOUSING OFFICE PHONE:  (617) 223-3348    FAX:  (617) 223-3364

WHERE DO MOST DEPENDENTS LIVE?   SOUTH WEYMOUTH, MA

RATE OF AUTO INSURANCE FOR TYPICAL YOUNG FAMILY?  $200/MONTH
WHERE DO MOST DEPENDENTS RECEIVE MEDICAL CARE?   There is not a simple answer to this question.  When you enroll your dependents in the Tricare medical plan, you must call Tricare or go to their web site and check for Doctors in the area of where you live that accept Tricare.  Once you have a list of doctors, you will call that doctor and ask if they are accepting new patients.  There are several doctors in the Boston and surrounding areas that accept Tricare.  ISC Boston’s Medical Facility is a great source that can help you in making an educated decision regarding a primary medical provider for your dependents.

WHAT LEVEL OF TRICARE IS AVAILABLE?   TRICARE STANDARD, PRIME, AND EXTRA

IS UNITED CONCORDIA DENTAL AVAILABLE?  Yes.  There are several dental offices in the Boston, MA area that accept United Concordia Dental.

IS IT ADVISABLE TO BRING DEPENDENTS ALONG WHEN REPORTING?  NO.  Housing is expensive and it is recommended that you secure housing before you move them to this area.

HAVE A JUNIOR MEMBER DESCRIBE THE AREA, JOB AND ANYTHING ELSE OF INTEREST TO A NEWLY ARRIVING MEMBER:

The Integrated Support Command is located at the waters edge on the north side of Boston.  There are hundreds of restaurants, bars, etc. for you to enjoy.  There are many things to do in Boston and the surrounding area.  The Boston Red Sox, the Boston Bruins, the Boston Celtics and the New England Patriots are all in the local area (just down the street with the exception of the New England Patriots).

The nightlife is fantastic.  There are many theatres that you can enjoy.  The Boston Aquarium is awesome and a great place to bring your spouse, friend, and/or children.

If you need to commute to/from Boston or to/from your residence, there are several buses and trains that connect to the city.  ISC Boston has a program that reimburses commuters up to a maximum of $100/mo. for their commuting expenses.  This is because ISC Boston has limited parking and could not possibly allow everyone that works here to park his or her vehicle on a daily basis.  There are passes available for those who elect to drive their own vehicle but the passes are limited and there is usually a wait to receive one.  You can ask for a daily pass when you arrive to help you in the interim while you make plans for other transportation.

There is a Barber Shop, an Exchange, and several workshops onboard which you can take advantage of.  You need permission to utilize the workshops but it’s not difficult to request.

The Coast Guard Cutter SPENCER (270 feet), Coast Guard Cutter SENECA (270 feet), Coast Guard Cutter ESCANABA (270 feet), Coast Guard Cutter FLYING FISH (87 feet), and the Coast Guard Cutter PENDANT (65 foot tug) are stationed at ISC Boston.  The 270s go out on 2-3 month deployments and are back for about the same amount of time.  
We have a Marine Safety Office and Industrial Plant here at ISC Boston that services the Cutters in the district.  There are many civilian workers here that support the district in many different capacities.  The primary focus at ISC Boston is support of the units in our Area of Responsibility (First District).

There is an indoor basketball court and a great weight room for exercise.  Rest assured we work hard to support our customers but find time to enjoy the facility and the greater Boston area.

