UNIT INFORMATION

DATE SHEET FILLED OUT:  15 JUNE 04






UNIT NAME: Group-Air Station North Bend  

Personal Mailing Address:
(Your Name)

Coast Guard Group

2000 Connecticut Avenue

North Bend, OR  97459-2399

Commercial Phone #
(541) 756-9220

Fax: (541) 756-9203
Web site: http://www.uscg.mil/d13/units/grunbend/index.htm 
Unit’s Missions: Search and Rescue, law enforcement and support

Typical SA/SN Job Assignment: General facilities engineering/ground maintenance

Typical FA/FN Job Assignment: General facilities engineering/ground maintenance

Inport Watch type and duty rotation for SA/SN & FA/FN: Approx. 1 in 4

Special procedures for reporting after hours:
Check in with the Operations Center (OPCEN)

How much personal storage space: Approx. 12 cubic feet (based on standard storage for a two bedroom apartment)

Uniform normally worn during the workday: ODU’s  or Working blue

Recommended uniform items in addition to sea bag issue: Additional ODU’s or working blue

Average Temperature:  Summer  60F

Winter   45F

Unit Mutual Assistance Representative / Phone #  (541) 756-9259

What type of continuing education is available within immediate area? 
South Western Oregon Community College (SWOCC)  
Phone number 800-962-2838 
http://www.socc.edu 

Ratings present at the unit: MK, TC, GM, DC, EM, SK, HS, YN, OS, and all aviation ratings

Name of nearest city and distance: North Bend, OR

Name of nearest military facility and distance:
McCord AFB – 300 miles

Location of nearest exchange and commissary:  Small local exchange only on Ocean Blvd behind Texaco Gas Station

Religious denominations in the area: 
All within 30 minutes

UNIT NAME:  GROUP NORTH BEND                                         

Area of responsibility: Southwest Oregon

Uniform to report in: Tropical Blue Long

If sponsor is not available, apprentice should ask for: 
ADMIN

MEMBER WITHOUT DEPENDENTS

Is messing available: NO

Quarters and/or barracks available: NO 

Rate of auto insurance for the typical 18-20 year old, single male: $100/mo.








      single female: $100/mo.

Is Unaccompanied Personnel Leased Housing available: YES

Where will a single non-rate more than likely live: On the economy at BAH without dependants rate

BAH rate for an E-2: $463


E-3: $463

For current BAH rates go to: http://www.dtic.mil/perdiem/bahform.html and enter 97459 as duty zip code

Should member submit Housing application to housing office: YES

Where do most people bank: Oregon Federal Credit Union & Bank of America

Is there a credit union in the area: YES

Is there a mall in the area: YES



How many stores?  >20

MEMBER WITH DEPENDENTS

Cost of average two bedroom apartment in the area: 
Without utilities:  $500
With utilities: $600

BAH rate for an E-2: $606


E-3: $606

For current BAH rates go to: http://www.dtic.mil/perdiem/bahform.html and enter 97459 as duty zip code

Is leased housing available: Only if member qualifies for 3 bedrooms or 4 bedrooms

Is government owned housing available: YES
Housing office phone number: (541) 756-9201
  fax: (541) 756-9203
What is the average wait for a two-bedroom house/apartment: 
On the economy: In a few days

CG owned 2 bedroom (we only have 4): 1 –2 years

Housing office phone number: (541) 756-9201
  fax: (541) 756-9203


UNIT NAME:  GROUP NORTH BEND                                         

Where do most dependents live: In North Bend/ Coos Bay with member

Rate of auto insurance for the typical young family:  $100/month

Most dependents receive medical care: North Bend Medical Clinic for Primary Care Manager.

Upon reporting in, members and dependant must go to the Tricare Service Center at the exchange ASAP, to enroll in Tricare Prime Remote.

Local school district links are listed in the web site. http://www.oregonsbayareachamber.com/sch.htm 

What level of TRICARE is available in the area: PRIME REMOTE

Is DELTA Dental available: YES    

Is it advisable to bring dependents when first reporting aboard: YES 

ADDITIONAL INFORMATION

The area is a smaller community with approximately 25,000 people.  Closest Major City is Eugene, OR, which is approximately 2 hours away.  Popular activities are camping, fishing, hunting, surfing, exploring sand dunes, and athletics. http://www.oregonsbayareachamber.com/educat.htm 

Normal work day for junior enlisted may consist of: Maintenance of facilities by assisting DC’s, EM’s, or MK’s on projects, preventive maintenance of: vehicles, generators, fire extinguishers, and eyewash stations.  Other types of work activities include lawn maintenance, painting, or cleaning.

Welcome to Group-Air Sta North Bend

Blue text are links within this document when viewed online.
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Unit’s address:
Commanding Officer:                
U.S. Coast Guard Group/Air Station
2000 Connecticut Ave.
North Bend, OR  97459-2399


(541) 756-9220

CHECKING-IN:

Report in the uniform of the day to the Admin Department, Group North Bend, 2000 Connecticut Ave, North Bend, Oregon (The Group is located on the North Bend Airport).  If you report after normal working hours (0800-1600, M-F) then check in at the Group Operations Center located in the same building.  Your sponsor should arrange to meet you upon your arrival and assist you in getting situated.

UNIFORM OF THE DAY:

The Tropical Blue Long Uniform is now approved for year round use Coast Guard wide as an approved alternate to the Service Dress Blue Uniform as uniform of the day. 

DUTY:

The Group-Air Station does not have an on-call designated duty driver.  You should arrange transportation through your sponsor or unit if needed.  Duty for Air Station pilots and enlisted watch-standers generally runs on a 1 in 4 rotation.

HOUSING:

General:  Group-Air Station North Bend has 38 two, three and four bedroom government owned homes/apartments in the North Bend/Coos Bay area.  The Group also leases numerous one, two, three and four bedroom units for eligible individuals.  Application for assignment to military housing (CG-5267) must be submitted for assignment or release. Rentals in the area range from $450 for a one-bedroom apartment to $900 for a three/four bedroom home.  Utility costs range from $50 in the summer to $200 in the winter depending on the type of heating (oil or electric). NOTE: Natural gas is generally not available.  The rental vacancy rate is around 2 percent and it takes approximately 

ten days to locate a rental unit.  The Group Housing Office maintains a list of potential rentals for the North Bend/Coos Bay area.

Deposits:  Be prepared to have ample cash for the deposits that are required when renting a home.  Your authorized Dislocation Allowance (DLA) should help with this.  Landlords usually require security, cleaning, and pet deposits.  Security and/or cleaning deposits will range from $100 to $500 or possibly more.  Deposits must be refunded to you by the landlord within two weeks (14 days) after termination of your tenancy, less the amounts which are reasonable necessary to remedy defaults in your payment of rent, repair damages to the premises caused by you, or clean such premises upon termination of the tenancy, if the lease or rental agreement so provides.

Home buying tips:  Houses in the North Bend/Coos Bay area range from $40K to $200K.  The housing office is prohibited from recommending specific real estate agents or companies, however they recommend that you deal with one that offers computerized Multiple Listing Service (MLS).  These companies will give you the broadest coverage throughout the area that can meet your requirements.  Personnel should further consult with the unit yeoman concerning the FHA in-service loan program outlined in Chapter 16 of the Personnel Manual.  You should also consult Section E of the Coast Guard Mutual Assistance Manual, which permits loans for down payment/closing costs in buying a home with no interest charge.

Housing Discrimination:  In the Civil Rights Act of 1968 (the Fair Housing Law), Congress declared a national policy of providing fair housing throughout the United States, regardless of the prospective tenants sex, race, religion, color, or national origin.  If, while house hunting, you have problems of a discriminatory nature, contact the Housing officer.  This notification should be made as soon as possible after the incident, and careful records should be kept by you to help the investigating team.

Military Lease Clause:  If you sign a private lease, be sure a military (transfer) clause is included in your lease.  The below military clause is example of one which should be used:

“The said LESSOR agrees that in the event said LESSEE shall be transferred by military orders from ____________, or be required to occupy government quarters, then, in either of such events, said LESSEE has and shall have the right to terminate this lease prior to the date of expiration there of by delivering to the LESSOR a thirty (30) day notice in writing of such transfer or assignment, and the effective date thereof, said notice to be sent to the LESSOR by registered mail.”Pets:  A few landlords in the North Bend/Coos Bay area allow pets.  Those who do restrict the number and size of the pets, and usually require a $25 to $200 deposit, all or part of which may be non-refundable.  With the weather conditions associated with the Northwest, finding good rentals that accept pets is difficult.

Permissive Orders For House Hunting:  Permissive orders for “house hunting trips” consist of up to five days authorized absence to search for a new residence at the new duty station.  This is specifically for the benefit of members with PCS orders. The five days absence is issued at the discretion of the Commanding Officer of the old duty station.  It may be combined with leave or liberty to extend the period, but may not be combined with any travel, proceed time, or leave incident to PCS orders.  Article 7-A-10.b(7) of the Personnel Manual allows the Commanding Officer at the gaining unit to grant administrative absences during circumstances (such as distance, cost, or TAD) for up to five working days when the member is unable to make use of permissive orders 

for house hunting prior to departing the last unit.

Temporary Lodging Expense (TLE):  TLE is authorized for:

1.  A total of 10 days in connection with a PCS between two PDS’s (permanent duty station) in CONUS; (For example, 5 days in the vicinity of the old and 5 days in the vicinity of the new PDS or 10 days in the vicinity of either the old or new PDS, but not both).

2.  10 days in connection with a PCS from outside CONUS to a CONUS PDS.

Temporary lodging for which TLE is authorized must, in fact, be a temporary place of residence. Lodgings occupied upon initial arrival at a new PDS location which are permanent type residence quarters into which a members moves his or her household goods (HHG) and continues occupancy indefinitely will not be considered temporary lodgings for TLE.  Keep receipts and declare TLE when you submit your PCS travel claim.
Leased Housing Program:  The Leased Housing Program provides additional housing through the leasing of privately owned dwellings in the community.  Eligibility for leased housing in North Bend/Coos Bay is determined by comparing general housing costs of the leasing area and bedroom requirements of the pay grade concerned.  For Coast Guard members with dependents, minimum bedroom requirements are based on the number of dependents (excluding the spouse) and dependents age.  For more information contact Group North Bend Housing office at (541) 756-9201.

Waiting list:  Occupancy of all Coast Guard housing is on a “first come, first serve basis.”  For every set of PCS orders issued, there is a unique assemblage of housing requirements.  Waiting list priorities are based on assigned control date.  The control date will be established upon receipt of the housing application (CG-5267) and will be 35 days prior to the estimated date of arrival or the actual date of receipt if less than 35 days prior to the estimated date of arrival.

Temporary Quarters:  A single three bedroom unit has been designated for use as transient quarters.  Members may use this unit on a first come first serve basis for a period of up to ten days.  Charges for usage are based on rank of member and ranges form $15 to $35 per night.  Pets are allowed, but must be kept outside the quarters in the space provided, a fee maybe charged.  If you are going to bring a pet(s) the housing office must be notified when calling for reservations.  Please call the housing office at (541) 756-9201 for more information.

Before Accepting Off Base Housing:

DO...
Decide if you will or will not accept leased housing when it becomes available.

DO...
Make a thorough search of the surrounding area to find a house or an apartment suitable as to location and rent to meet your needs.

DON’T RUSH.  Do not accept a rental that you and your family will not be happy with.

Accepting an Off Base Rental:

DO...
Explain to the landlord, if you intend to accept leased housing, that you will move into government quarters when they become available.

DO...
Read lease or rental agreements thoroughly and request changes or modifications to clauses you cannot meet.  

DO...
Verify the amount of rent, ask if any of the following are included in the rent: water, electricity, gas, trash collection and cable TV service.

DO...
Be aware that most rentals require first and last months rent plus a deposit be paid 

immediately.

DO...
Ensure the facility is not subject to summer rates.

DO...
Ensure that  you have written verification if security, cleaning and damage deposits, or pet fees are refundable upon termination of tenancy.

DO...
Have the landlord conduct an inspection/inventory with you at the rental premises.

DO...
Obtain a copy of everything you sign.  Oregon Real Estate Law entitles you to a copy at the time of your signature to any document concerning Real Property.

DON’T 
Enter into any lease or agreement you do not intend to honor.

DON’T
Accept quarters where the lease or rental agreement does not include a military release clause for a permanent change of station.

AIRPORTS:

North Bend has the only airport on the Southwest Oregon Coast that is served by a scheduled airline carrier.  The nearest major airports where you can make possible connections are Portland International (4 hours drive from North Bend) and the Eugene airport (2 hours drive from North Bend).  It is usually cheaper to fly to Eugene or Portland and then drive to North Bend than to fly directly to North Bend.  North Bend is only served by a commuter airline, Horizon Air, which is affiliated with Alaska Airlines.

EXCHANGES:

The new Coast Guard Exchange opened in May 1994. This facility is located near the intersection of Ocean and LeClaire, behind the Texico Gas Station. The exchange offers a wide range of items, including sporting goods, furniture, food items, major appliances, package store, and small appliances for the kitchen, TV’s, uniform shop and a customer service desk for special orders. Hours of operation are:


Tuesday thru Saturday

0900-1730


Closed Sunday, Monday and Federal Holidays

The nearest major military exchange is located at Ft. Lewis and McChord AFB, 350 miles to the North in Washington State.

HEALTH SERVICES

Group North Bend operates a medical/dental clinic for active duty Coast Guard members.  The clinic staff consists of a Medical Officer (Flight Surgeon), Dental Officer, six Health Services Technicians, a contract Physician Assistant, and a contract Registered Nurse.

Dependents can be seen at the clinic on a space available basis only, with priority going to active duty members.  The use of Tricare (Prime, Extra, Standard) and the Tricare Family Dental Plan (United Concordia) are highly encouraged.  There are a growing number of area providers (Hospitals, Doctors and Dentists) participating in the Tricare program and United Concordia.  For more information concerning Tricare or United Concordia contact the HBA or Clinic Administrator. (See page 7 for Phone Numbers)

The clinic pharmacy may fill prescriptions from outside providers with items carried in stock.  The pharmacy also provides an over-the-counter program providing two items per family per week.

MEDICAL/DENTAL HOURS:

Active duty medical sick call: 756-9234 between 0730-0800 for appointment.

Active duty dental sick call: 756-9238 between 0730-0800 for appointment.

Non-active duty medical appointments call 756-9234 after 0800 for appointment.

Pharmacy:
0830-1130 and 1300-1530 Monday through Wednesday and Friday


0830-1130 2nd and 4th Thursday (closed other times for training).

HISTORY AND FACTS ABOUT GROUP NORTH BEND:

Coast Guard Group North Bend’s area of responsibility encompasses 220 miles of the Oregon Coast, from the California border to Pacific City, Oregon.

The Group is composed of six Multi-Mission Stations (4 Large, 2 Small), an Air Station, an Air Facility, an Aids to Navigation Team and the USCGC Orcas.  The Multi-Mission Stations are located in Brookings, Charleston, Winchester Bay, Florence, Newport and Depoe Bay, Oregon.

The Group Office, Air Station, Aids to Navigation Team and USCGC Orcas are in the North Bend/Coos Bay area.  The Air Facility is in Newport.

MISSION.  Group North Bend serves the public along the Oregon coast, performing the missions of Search and Rescue, Aids to Navigation, Law Enforcement, Environmental Protection and Readiness.  We accomplish this with mission ready boats and helicopters crewed and supported by well trained and dedicated professionals.  Additional responsibilities include cooperation with other Federal, state and local government agencies as directed by the Operational Commander.


VISION.  Coast Guard Group North Bend will provide the highest level of professional service to the public and our members while remaining flexible and responsive to changing mission environments.  Group North Bend is committed to providing a safe, productive, and efficient work place where each member is a valued participant and has the opportunity to reach their full potential.

The Group Commander also serves as Commanding Officer of Air Station North Bend.  The Air Station has five Aerospatiale HH-65B Dolphin Helicopters

WEATHER:

Generally, the weather in the Group North Bend area can be considered a mild climate.  Typical of the Northwest Coast, the climate is very wet from November-June and dry from July-October.  Rainfall averages about 63 inches a year.  The average temperature is 53 degrees Fahrenheit.  Average summer highs run about 70 degrees and winter lows about 37 degrees.  Summers can be dry but with a brisk coastal wind to keep things cool.  The coast is also known for its abundance of fog, which forms on a regular basis.  The ocean water temperature usually runs from the low to mid 50 degree range year round, making swimming a chilly affair unless protected.

REGIONAL FACTS:

The coastal towns and cities of Oregon are leisure oriented.  Most are havens for local fishing fleets and provide numerous outdoor recreational activities as well.  Towns such as Newport, Lincoln City, Bandon and Florence are quaint and touristy.  They cater to the needs of the recreational vehicle traveler and outdoorsman.  You can find an abundance of fresh seafood restaurants all along the coast as well as many coastal arts and crafts places.  The largest cities along the coast are Coos Bay and North Bend, boasting a combined population of over 25,000.  These side by side cities are home to several lumber companies and one of the largest commercial shipping/port facilities in the Northwest.  As can be expected, most any service or item you may need can be found in these cities.  For those wanting a more metropolitan setting and services, the cities of Eugene (2 hours drive from North Bend) and Portland (4 hours drive) are the closest large cities.

	Coos Bay regional Guide includes maps, lodging, entertainment, real-estate, etc
	City of Coos Bay Web Site includes schools, city services, visitor info, etc.


EMPLOYMENT OUTLOOK:

The cities of North Bend and Coos Bay depend heavily on the lumber and fishing industries.  Both areas are affected by recent restrictions on timber sales and fishing quotas.  Jobs can be found, however, particularly in the service sector.  The North Bend/Coos Bay area is home to numerous businesses, department stores, restaurants, a hospital, hospital related businesses, and schools.  There is no state sales tax, so your paycheck goes farther.  Much of the state’s revenue comes from relatively high property taxes which can be a factor for those who buy real estate, and from a 9% state income tax, one of the nation’s highest.

EDUCATION:

Southwestern Oregon Community College (SWOCC) is the premiere school for higher education in Southwestern Oregon.  The college offers a diverse number of programs leading to Associate Degrees and some special programs for higher degrees.  The campus is located in Coos Bay.

Public schools can be found in every town in the Group area.  Buses are the usual mode of transportation for students.  Generally speaking, the elementary and secondary school systems are performing well, offering diverse educational programs to students.  http://www.oregonsbayareachamber.com/educat.htm 
There are several private elementary school available in the North Bend/Coos Bay area.

	Christ Luthern Elementry School  (pre-k - 3rd)
(541) 267-3851
	1835 N. 15th
Coos Bay, OR 97420

	Gold Coast Christian School  (1st-8th)
(541) 756-6370
	1251 Clark
North Bend, OR 97459

	Kingsview Christian School  (k-8)
(541) 756-1411
	1850 Clark
North Bend, OR  97459


MILITARY DISCOUNTS:

Several local merchants offer discounts on goods and services to military members.  The amount and type of discount will vary depending on the merchant.  

Arts Electronics
Bay Bridge Motel
Bay Burger Inn
Bay Club
Bayco Transmissions
Bay Shore Truck & Auto
Baywatch Video
Best Western
Burger King
Dairy Queen
Dominos Pizza
El Patio Del Puerto
Fred Meyer Jewelers
Golder Auto Parts
Happy Clam
Hill Top House
Honda World
Jans Old Fashion Burger
Kentuck Gold
Ken Ware Auto
Les Schwab Tires
Little Richards
Mannheimers
Macdonald's 
Moe’s Bike Shop
Moe’s Super Lube
Napa Auto Parts
National 9 Inn
Nonnies
North Bend Lanes
Pietros
Pony Village Motor
Red Lion Inn
Sherman Cleaners
Shuck’s Auto Parts
Sizzler
Spinreel Dune Buggy
Sunset Golf Course
Suzy’s Subs
Subway
Taco Bell
Taco Time
Timber Lodge Motel
Empire Cleaners
Feather Merchant
The Framery
Wendys
Whitmers Carpet Cleaner
Woodies Quick Wok
Expert Tires

RELOCATION NUMBERS

EMERGENCIES:

Poison Control
1-800-452-7165

Police/Fire/Ambulance
 911

GOVERNMENT AND LICENSES:

Internal Revenue Service
1-800-829-4477

State Employment Office, Coos Bay
541-267-4055

Vehicle Registration, Coos Bay
541-269-9717

NEWSPAPER: 

The World, Coos Bay http://www.theworldlink.com
541-269-1222

COAST GUARD UNITS:


GROUP/AIR STATION NORTH BEND:
ADMIN--
541-756-9220




OPCEN--
541-756-9210


USCGC ORCAS


541-756-9204


ANT COOS BAY


541-756-9276


STA (SM) DEPOE BAY


541-756-9278


STA YAQUINA BAY


541-756-9275


STA (SM) SIUSLAW RIVER


541-756-9272


STA UMPQUA RIVER


541-756-9273


STA COOS BAY


541-756-9271


STA CHETCO RIVER


541-756-9268

USCG CLINIC PHONE NUMBERS:

Medical:
541-756-9234
Dental:
541-756-9238
Clinic Admin:
541-756-9234
HBA:
541-756-9236

1

