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WELCOME ABOARD PACKAGES: Available by calling CJ Johnson at (510) 437-5920.

WELCOME ABOARD MESSAGES:  Messages are sent to each new recruit.  The information contained in the message is available by visiting the MUNRO website and clicking on the “New Arrival” link.  One item that is not on the web page is the name of your sponsor.  If you haven’t received your message, feel free to call the ship during normal working hours (remember we have a three hour time difference).  When you call, ask for the Ship’s Office and then ask for the name of your assigned sponsor.  If there is no answer when you call, we are underway.  In that case, send an email to postmaster@munro.uscg.mil and request the name of your sponsor.

COMMERCIAL PHONE:  (510) 437-3451
FAX: (510) 437-3182

OMBUDSMAN:  Our unit ombudsman is a great resource for spouses with questions about family life, support, and many other issues.  Contact our ombudsman via our PERSRU Yeoman at (510) 437-3710.

WEB SITE: 

http://www.uscg.mil/pacarea/munro/


E-MAIL:
postmaster@munro.uscg.mil (put your name in the subject line)
If you know your sponsor’s name, then use first initial then last name@munro.uscg.mil.  For example: for John Smith, use jsmith@munro.uscg.mil.  New personnel email accounts may take time to get set up, as new personnel need to receive training on the use of the system.

UNITS MISSIONS:  Search and Rescue and Enforcement of Laws and Treaties (primarily fisheries in Alaska & Counter Narcotics Detection/Interdiction during south patrols)

TYPICAL SA/SN JOB ASSIGNMENT:  You will be assigned to the Deck Division of the Weapons Department.  The first six months will be a busy and exciting time.  While underway, you will participate in all deck evolutions under the supervision of the Boatswains Mates.  You will be responsible for handling mooring lines, anchoring the ship, raising and lowering of the ship's small boats, and serving as small boat crewman.  You will typically stand two 4-hour watches a day while underway.  In port, you will stand watch every 4-5 days.  You may work as a helicopter tie down team member during flight operations and may become a boarding team member to help enforce laws and treaties.  You may also serve as a vital part of the ship's defense force by manning machinegun mounts and the MK75/76mm cannon.  By the end of six months on board, you will complete the basic damage control course, qualify as an in port watchstander, and become qualified on helm and lookout.

TYPICAL FA/FN ASSIGNMENT:  You will be assigned to the Engineering Department in either the Main Propulsion Division (Main Prop) or the Auxiliary Division (A-Gang).  As a Fireman or Fireman Apprentice, your main duties will include qualifying as a Security and Generator Watchstander in port and underway as well as assisting your division in correcting machinery casualties and completing Preventive Maintenance (PM).  

As a member of Main Prop, your area of emphasis will focus on all the machinery in the engine room including two 3800 hp Fairbanks Morse opposed piston engines as well as two Pratt-Whitney 18,000 hp high speed gas turbine engines.  Your typical day in Main Prop will consist of standing two-four hours watches as well as assisting senior Petty Officers with maintenance and upkeep of all the machinery in the main engineering space.

As a member of A-Gang, your area of emphasis will focus on all the machinery not located in the main machinery space.  All “auxiliary” machinery belongs to A-Gang.  Air conditioning and refrigeration plants will be your main focus in addition to various hydraulic systems and boilers.  Your typical day will consist of standing two-four hour watches as well as assisting senior Petty Officers with maintenance and upkeep of all auxiliary machinery outside of the engine room.

As a member of A-Gang or Main Prop, you will also have the opportunity to qualify as a Small Boat Engineer.  As a Small Boat Engineer, you will become an intricate part of the MUNRO boat crew and will be involved with law enforcement as well as rescue missions.

ALL NON-RATES:  Upon arrival you can expect to be met by your sponsor.  He or she will assist you in locating your assigned berthing and help you get settled in.  We find this to be a very important step in welcoming a new shipmate.  If you report after the normal workday, your sponsor may not be on board but the OOD will help until your sponsor returns.  Your sponsor will assist you in your check in process ensuring that you have met with the appropriate personnel.  It is standard practice to introduce our new shipmates at quarters and see that they meet with their Department Head, the Executive Officer, and the Commanding Officer as soon as practical.  All non-rates will help the galley by serving as a mess cook on a rotating basis.  Mess cooking is an important aspect of habitability and crew morale and demonstrates the support side of Coast Guard operations.  You will also be afforded an opportunity to participate in the Law Enforcement program once you have completed your qualifications.  Non-rates also serve on damage control teams during general quarters, fighting fires, controlling flooding, and dewatering spaces.  

The Coast Guard allows non-rates to advance to petty officer in certain ratings through "on the job training", called striking, in lieu of formal schools.  Due to the diversity of rates on board, all of these rates are available.  A non-rate can strike Boatswains Mate (BM), Damage Controlman (DC), Electricians Mate (EM), Food Service Specialist (FS), Machinery Technician (MK), Quartermaster (QM), Store Keeper (SK), or Yeoman (YN).  If not striking a rate, any non-rate can apply for an "A" school in their desired rate.  With a wide variety of opportunities, MUNRO is a great learning platform for new crewmembers.  In port or underway, you will be required to complete your Damage Control Personnel Qualification Standards (DCPQS) within six months of arrival.  The Damage Control Assistant sets up a training plan that covers all of the required sections as well as a “DC Academy” during each in port period.  You may find the training challenging at first, but will find it easily completed within the required time.  Very few exceed the six month standard.  This qualification is necessary for the survivability of the ship.  Damage Control is the responsibility of the entire crew from the Commanding Officer right down to our newest member.  During and after the DCPQS qualification you may serve as a member of one of our three repair lockers or be a member of engineering repair (engine room) during general quarters.

SPECIAL PROCEDURES FOR REPORTING AFTER HOURS:  None (report to Quarterdeck in Tropical Blue).

IF UNIT IS UNDERWAY, WHERE TO REPORT:  ISC Alameda PERSRU Bldg 21.   PERSRU Yeoman’s telephone number is (510) 437-3710.

UNIFORM NORMALLY WORN DURING THE WORKDAY:  Working Blue with nametag, steel toed boots, and unit ball cap (cap is issued upon arrival).

RECOMMENDED UNIFORM ITEMS IN ADDITION TO SEABAG ISSUE:  None (MUNRO T-shirts, Sweatshirts, and fleeces are authorized underway and available from our ship’s store).

AVERAGE TEMPERATURE: 
SUMMER:   75-80
WINTER:   55-65

UNIT MUTUAL ASSISTANCE REP/ PHONE #:  ETC Pringle – (510) 437-3451

WHAT TYPE OF CONTINUING EDUCATION IS AVAILABLE IN THE AREA:  Numerous colleges as well as on board distance learning materials.

RATINGS PRESENT AT UNIT:  BM, DC, EM, ET, FS, FT, GM, HS, MK, QM, RD, SK, TC, TT, and YN.

NAME OF NEAREST CITY AND DISTANCE:  Alameda and Oakland – equidistant at 2-miles.

NAME OF NEAREST MILITARY FACILITY AND DISTANCE:  Other than Coast Guard Island, Travis AFB is approximately 50 miles or 1-hour away.

LOCATION OF NEAREST EXCHANGE AND COMMISARY:  Small CG Exchange located on base.

RELIGIOUS DENOMINATIONS IN THE AREA:  Nearly every denomination is represented in the immediate area.  While underway, MUNRO has an active command religious program with Protestant and Catholic services as well as a weekly bible study.

COMMON DESTINATIONS OF DEPLOYMENTS:  MUNRO often conducts counter-narcotics patrols off the coast of Mexico and Central America, and fisheries patrols in the Gulf of Alaska and Bering Sea.  MUNRO has, on occasion, patrolled waters west of the International Date Line and south of the Equator.

UNIFORM TO REPORT IN:  Tropical Blue.

IF SPONSOR NOT AVAILIBLE, RECRUIT SHOULD ASK  FOR:  OOD (when reporting aboard).  If calling, ask for Sponsor if you know the name or Department Head or Division Chief.

ANY OTHER INFORMATION A NEWLY ARRIVING MEMBER SHOULD KNOW:  

1)
Have your orders readily available.

2)
Keep all receipts.

3)
Have at least one work uniform in separate bag that is hand-carried.

4)
Be prepared for both warm and cold weather, as our patrol areas are diverse.

5)
Have enough cash to pay for things like a taxi ride, etc.  Transportation between the airport and your unit is a reimbursable expense.  Ask for a receipt and keep it for when you file your travel claim.

6)
Oakland Airport is considerably closer to Alameda than San Francisco Airport.  Consider this when making your travel arrangements.

7)
Have telephone numbers of the ship and ISC OOD handy so transportation can be arranged, if necessary.  MUNRO (510) 437-3451     ISC OOD (510) 437-3150.

8)
Bring all documents provided by recruit training and your “A” school (if applicable).

9)
Make sure any dependants are provided for (ID cards, place to live, etc.), especially if the vessel is underway and your dependants will be left on their own.

10)
Upon reporting aboard MUNRO you will receive everything you need to get started on your qualifications, including:  eye protection, hearing protection, basic office supplies, firefighting flash gear, linen, a flashlight, and a pocket knife.

You will find your shipmates helpful and excited about the job we do.  Alameda is a great place to live with plenty to do in the local area.  There is a clinic, gymnasium, swimming pool, and tennis courts on Coast Guard Island.  There is also fitness equipment on board.  Once qualified, you may be involved in many aspects of shipboard life such as flight deck operations and law enforcement teams.  Underway morale events include swim calls, skeet shoots, bingo, casino night, theme days, barbecues, and fishing.  We visit some fascinating places for port calls including Mazatlan, Puerto Villarta, and Acapulco, Mexico, San Diego, CA, Kodiak and Dutch Harbor Alaska, and Victoria, British Columbia.  You can expect to work hard, have fun, and enjoy your tour.  Our schedule is usually two months underway followed by two months in port.

In Alameda, there are several recreational parks that are available to play baseball, soccer, football, basketball, etc.  There are at least four shopping malls within 8-miles of the ship, with each mall containing a variety of different stores.

San Francisco is only 10 miles away and is accessible by car, train, or ferry.  There are many things to do, such as walking, shopping around Chinatown, visiting Fisherman’s Wharf, or watch sporting events at one of three different stadiums.  You can also take a trolley or visit other streets like Powell or Montgomery, stroll through those areas and window shop or dine in many of the fine local restaurants. 

MEMBERS WITHOUT DEPENDENTS

IS MESSING AVAILABLE: YES

QUARTERS AND OR BARRACKS AVAILABLE: Yes.

IS UNACCOMPANIED PERSONNEL LEASED HOUSING AVAILABLE: Yes.  Single members must live aboard until they complete their Damage Control PQS and qualify at their watch station.

WHERE DO MOST PEOPLE BANK:  Sea West Federal Credit Union on Coast Guard Island.  All major banks are represented in the immediate area as well.

IS THERE A CREDIT UNION IN THE AREA: Yes – Sea West Federal Credit Union.

IS THERE A MALL IN THE AREA: Yes, many with major department stores

ADDITIONAL INFO FOR MEMBERS WITH DEPENDANTS

AVERAGE COST OF A TWO BEDROOM APARTMENT:  $1400 w/o utilities

BAH RATE FOR E-2/E-3 w/DEPENDANTS:  $1489

WHERE DO MOST DEPENDANTS LIVE:  Due to the high cost of living, most members live in government-owned housing in either Alameda or Novato.

WHAT IS THE WAIT FOR TWO-BEDROOM HOUSING:  0-2 months.

WHERE DO MOST DEPENDANTS RECEIVE MEDICAL CARE:  Local doctors using Tricare Prime.

IS IT ADVISABLE TO BRING DEPENDANTS WHEN FIRST REPORTING:  Yes, providing housing is available.  Otherwise, you should consider relocating your dependants later.  Hotels are very expensive and the ship may be getting underway immediately after your arrival.  Temporary government housing may be available.  Call the Alameda Housing Office at (510) 769-0831 for more information.


Another option for married members to consider is geographic separation.  Coast Guard members on any WHEC may elect to remain geographically separated and collect the housing allowance for either the duty station’s location or the spouse’s city of residence, whichever is higher.  This option is especially useful when the member’s spouse has personal or professional commitments that require geographic stability.  The Coast Guard will still pay for the shipment of household goods for up to the final year of your tour.  See JTFR, Coast Guard Supplement to JTFR, and COMDTINST M4050.6 for details.

AVERAGE COST OF AUTOMOBILE INSURANCE FOR 18-20 YEAR-OLD:  ~$150-200/mo

HAVE A JUNIOR MEMBER DESCRIBE THE AREA, JOB AND ANYTHING ELSE OF INTEREST TO A NEWLY ARRIVING MEMBER:

When you report there will be a lot of things for you to do.  Work on qualifications, learn your jobs, and get used to living onboard.  Although it may seem overwhelming at first, there are a lot of people here to help you out.  You will be an important member of the crew and getting qualified matters most.  But of course there’s time for fun!!  Sports fans have the 49ers, Giants, Raiders, and the A’s, all within a half hour from the base.  There are plenty of malls, movie theaters, clubs, and historical landmarks such as Alcatraz, Fisherman’s Wharf, and more.  Your sponsor will teach you the ropes and get you started out on the right track.  If you have any questions before you report talk to your sponsor via E-mail or phone. The best advice is to report with an open mind. You’re going to experience new places, meet new friends, and learn how to be a part of the MUNRO Team! 

· From a Seaman who has been on board 1 year
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SUBJ: WELCOME ABOARD SA xxxxxxxxxxx

A.  COMDTINST M1000.6A, PERSONNEL MANUAL, ART 4-H-7.B

B.  COMDTINST M6000.1B, MEDICAL MANUAL, ART 3-A-7.D

1.  REQ PASS TO SA xxxxxxxx

2.  CONGRATULATIONS ON YOUR ASSIGNMENT TO USCGC MUNRO (WHEC 724), THE FINEST 378-FOOT CUTTER IN THE COAST GUARD.  NAMED AFTER THE ONLY COAST GUARD MEDAL OF HONOR RECIPIENT, SIGNALMAN FIRST CLASS DOUGLAS MUNRO, THE CUTTER ENJOYS A REPUTATION FOR EXCELLENCE WHICH HAS RESULTED FROM THE PRIDE AND HARD WORK OF THE CREW YOU ARE ABOUT TO JOIN.  I AM VERY PLEASED TO WELCOME YOU TO AN

OUTSTANDING CREW, AND I AM CONFIDENT THAT THE SKILLS YOU BRING WITH YOU WILL HELP MAINTAIN THAT REPUTATION.

3. xxxxxxxxxxx HAS BEEN ASSIGNED AS YOUR SPONSOR.  WHILE MUNRO IS INPORT YOU MAY CONTACT YOUR SPONSOR BY PHONE AT 510-437-3451, OR BY E-MAIL:  FIRSTINITIALLASTNAME (AT SYMBOL) MUNRO.USCG.MIL.  YOU CAN REACH YOUR SPONSOR BETWEEN 0730-1300 PST, MONDAY THRU  FRIDAY.   IF YOU ARE UNABLE TO CALL DURING THOSE HOURS, YOU MAY ASK TO SPEAK TO THE OOD OR THE JOOD.  THEY WILL ANSWER ANY QUESTION YOU MAY HAVE.  YOU MAY ALSO GET ADDITIONAL INFORMATION BY

ACCESSING OUR WEBPAGE  AT: WWW.USCG.MIL/PACAREA/MUNRO/DEFAULT.HTML.

4.  IF MUNRO IS UNDERWAY, YOU MAY CONTACT OUR OMBUDSMAN; MRS. HERNANDEZ.  MRS. HERNANDEZ MAY BE REACHED BETWEEN 1530-1900 PST AT 415-884-2541.   FOR ADMINISTRATIVE ASSISTANCE, YOU CAN CONTACT CGC MUNRO'S PERSRU YEOMAN, YN3 DOLAN AT 510-437-3710. YOUR SPONSOR OR ISC ALAMEDA CAN ANSWER QUESTIONS ABOUT OUR SAILING SCHEDULE.  IF MUNRO IS UNDERWAY WHEN YOU REPORT, ISC ALAMEDA

WILL COORDINATE YOUR TRAVEL TO THE SHIP.  YOU SHOULD REPORT TO MUNRO'S HOMEPORT OF COAST GUARD ISLAND, ALAMEDA, CA PER YOUR ORDERS.  PRIOR TO YOUR DEPARTURE, CONTACT YOUR SPONSOR OR ISC ALAMEDA, AND PROVIDE AN ADDRESS AND TELEPHONE NUMBER SO WE MAY CONTACT YOU EN ROUTE IF NECESSARY.

5.  PER REFS A AND B THE FOLLOWING MEDICAL ITEMS MUST BE COMPLETED

PRIOR TO PCS TRANSFER:

  A.  COMPLETE SEA DUTY PHYSICAL, REQ COMPLETION DATE WHEN PHYSICAL

      IS APPROVED.

  B.  TYPE 2 DENTAL EXAM WITHIN THE PAST SIX MONTHS WITH DEFECTS

      CORRECTED PRIOR TO TRANSFER.

  C.  UP TO DATE SHOT RECORD WITH THE FOLLOWING IMMUNIZATIONS:

      1.  YELLOW FEVER

      2.  HEPATITIS A SERIES

      3.  TYPHOID

      4.  ORAL POLIO

      5.  TETANUS

      6.  INFLUENZA

      7.  PPD SCREEN WITHING THE PAST YEAR

  D.  RECORD OF QUALITATIVE G6PD TEST (NEEDED ONLY ONCE PER CAREER)

  E.  RECORD OF SICKLE CELL TEST (NEEDED ONLY ONCE PER CAREER)

  F.  HIV SCREENING WITHIN THE PAST SIX MONTHS

  G.  TWO PAIR OF PRESCRIPTION EYEWEAR IF NEEDED

6.  GOVERNMENT HOUSING IS AVAILABLE FOR BOTH OFFICER AND ENLISTED FAMILIES AT ALAMEDA AND NOVATO, BUT IS NOT MANDATORY.  THE ESTIMATED WAIT FOR MARRIED HOUSING IS FROM 2-6 WEEKS.  UPH IS AVAILABLE FOR E-4 AND BELOW, WITH AN AVERAGE WAIT UP TO 6 MOS.  HOWEVER, ALL SINGLE MBRS MUST CONTACT MUNRO PRIOR TO APPLYING FOR HOUSING.

7.  TO APPLY FOR HOUSING FAX THE FOLLOWING TO (510) 769-0831;

(1) CG-5627 HOUSING APPLICATION

(2) CG-4170A DEPENDENT STATUS,

(3) COPY OF YOUR ORDERS.

RENTAL HOUSING IN THE AREA IS VERY EXPENSIVE.  YOU SHOULD BE PREPARED TO PAY UP TO 3 MONTHS RENT TO MOVE IN (DEPOSIT PLUS FIRST AND LAST MONTH'S RENT).

HOUSING INFO WILL BE PROVIDED IN YOUR WELCOME ABOARD PACKAGE.  PLEASE CALL THE ALAMEDA HOUSING OFFICE AT 510-769-0831 IF YOU HAVE ANY QUESTIONS; OR VIEW THE HOUSING WEB PAGE AT: WWW.USCG.MIL/MLCPAC/ISCALAMEDA/PERS/HOUSING/.  THE HOUSING WEBPAGE HAS BEEN EXPANDED TO INCLUDE DETAILED FLOOR PLANS AND PICTURES OF THE HOUSING UNITS AS WELL AS LINKS, TO LOCAL BAY AREA CHAMBERS OF COMMERCE.

8.  UPON RECIEPT OF THIS MESSAGE, CONTACT ALAMEDA'S RELOCATION MANAGER MS. CJ JOHNSON.  HER NUMBERS ARE: 510- 437-5922, OR 1-800-USCG-WLS X 252. SHE WILL BE ABLE TO SUPPLY YOU WITH A RELOCATION PACKET.  CLICK ON THE BELOW ADDRESS TO RECEIVE ADDITIONAL INFORMATION ON YOUR NEW UNIT AND THE LOCAL AREA:

WWW.USCG.MIL/MLCPAC/ISCALAMEDA/WORKLIFE/TRM/NEEDTOKNOWRELO.HTM

9.  I LOOK FORWARD TO PERSONALLY WELCOMING YOU ABOARD UPON ARRIVAL.

10.  SIGNED CAPT R. L. HURST, COMMANDING OFFICER.

BT

