TRICAR E*

TRICARE® Dental Program
Teams with MetLife

Beginning May 1, 2012, MetLife will administer the TRICARE Dental Program

The TRICARE Dental Program (TDP) provides comprehensive
dental care for more than 2 million enrollees worldwide including
active duty family members (ADFMs), members of the National
Guard and Reserve. and their eligible family members. Beginning
May 1, 2012, MetLife will administer the TDP. As the TDP
contractor, MetLife will manage enrollment, claims processing,
and customer service.

Current TDP enrollees will get a welcome package and new
enrollment cards in the mail before the May 1 start date,

- with MetLife!

- If you pay your premiums through a direct payment from !
your checking account or credit card, you need to contact
MetLife to reauthorize this payment between March 21 and |
April 20, 2012. See the For information and Assistance |

~ section for contact information. If you do not reauthorize
with MetLife before April 20, please don’t worry. Your :
automatic payments will end. but MetLife will send you a
paper bill so there will be no break in your coverage. If you

_ pay premiums by automatic deduction from your military

CHANGES TO YOUR BENEFIT

The new contract provides some enhancements to your
benefit. Changes include the following:
* Coverage of tooth-colored/white fillings on back teeth

e An increased annual maximum benefit from $1.200 to
$1,300 per enrollee

* An increase in the orthodontic lifetime maximum from
$1,500 to $1.750 per enrollee

« $1,200 per year for services related to dental treatment duc
to an accident

¢ No cost-shares for scaling and root planing (deep cleaning)
for diabetics

* The benefit year under MetLife will run from May 1 to
April 30 (annual maximums)

March 2012



TRICARE DENTAL PREMIUM RATES REDUCED

Promuum rates ander the sew MetLile contract are lower for cach enrollee category. 11 your preminms are autommtical ly

dedieted from vour nubrary payrolb account. you will see the new, lower deduction on vour April leave-and carmings stateinent.

e tollowing tables List vour FDE monthly prenvun rates [or dental coverage elfective May 1 2012 Jamoas 31 2003

Naote: Beginning Febrey 12013, the premium year will return to the Febroary 1 January 31 evele, Premimms tges will reset

avnually every Lebruory 1
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PAYING TDP PREMIUMS

Puying TDP prennums s sumple and convenient. If the
spotson has anuhitary paveell account. and i sufficient funds
ave avatlabde. the sovernment will collect the sponsor’s share
ol the prenn throueh a Uniformed Services Finance Cenley
asd trnsnuit o to MetLile: This method is only available to
sponsors ol ADFMs and o National Guard and Reserve sponsors,

TENethite s unable to obtain the requested premium payment
tromn o mthitary pavioll account: the sponsor will be billed
directhv Dieect billed pavments can be made through electronic
P transter (BT which s an awtomatic deduction through
vout hantk acconnt or encdit card. Other options are mailing
pavments directiv w Metl iles or submitiing a payment over

the phone.

L vou are enpolled inthe TDP and you currently pay dental
instranee preminm payvients by credit card or by EFT from
vour checking or savings account. you will need 1o set up @
new recurtiny payoent with MetLife, To begin this process.
pleitse complete the Credit Card/AFT Authorization document

available online at httpsa/mybenetivometite.com/nicane,
To access this document, clich on the “News and Updates”
link andd then select “Credit Cerd ZEF T Awethore-ation”.

Upon completion, please submit to:

MetLile TRICARE Dental Program
Forothnent and Billing Services
PO Box 14185

Lexmglon, KY 40512

You nuay also contact Metlife Customer Serviee
at -85 METTDPT (1-835-038-837 1 (CONTS o

L-833-METTTDP2 (1-855 638837 (CCONES ) Tor assistanee

METLIFE'S DENTIST NETWORK

Metlife offers an extensive network ol more thas 161000
dentist focations available to vou as part ol your coverage
Remenber, it is a good idea to cheek o vour dentist iy i the
network before receiving care.




CONUS Service Area

THOP enrollees vesiding i the CONUS service arca (the 30
foreredd Stares. the Ihstrict of Cofpmbic, Cuam, Puerto Rico,
conied the LS Viegin Isfandsy can receive denmtal care ag civilian
dentad offices aid vistt any heensed and authorezed civibian
dentist, Howvever, receiving treatment from a dentist who
purtrepdes mthe Metlale Preferred Dentist Progeam (PDP)
wath help vou save time and money. A PDP dentist has stened
anagreement with Metbiafe 1o follow TDE rules for providing
care ad aceepting payments, When using a PDP dentist, vou
shiondd never pay more than the applicable cost-share for

LY i‘ii SCTVEOLS

Dyentists whe have not stpned a contract with Metbife are
constdered non netwoth dentists, Non-network dentists may
bl benehenres thew full fee. You will be responsible for
poy g the dilterence between Methife's allowance and the
amount chiareed by the non-network dentist in addition to the
applicable cost-share. Alse nen-network dentisis are not

vegutred tosubiig claines on your behall

OCONUS Service Area
Hovow are o TDP envollee residing in the OCONUS service
area U amada, ol otlier countries. istand inaxses. and
serritorral waters, avwedl ay civilian sfiips or vexsely onside
s oral widers of the CONUS service area, regurdlesy
of tee dennst s office addiess i you may visitany OCONUS
dentist to recerve dentil cares Flosever, it may be more
comvenient toovist o TRICARE OCONUS Preferred Dentist
CLOPD, TOPD wall not reguire vou to pay their full charge
abthe time ol sersiee and will only require the applicable
costeslute. i any. Onee services are performed. TOPDs will

complete amd submit chiims o your behalf

FOPE ey not he aviilable i el focations. but you are
coconnieed 1o use them for all vare. including orthodontics.
where they are avatlable. You are not required to use a TOPLD,
bt 1 vour see inon FOPD vou may be required to pay up
Front for services betore you receive care, You may also be
pequitred to subnit vour own elaims and other required
documentation, To Tocate o CONUS or OCONUS dentist,

fies et hfe comArcare.
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VISIT THE TDP WEB SITE

For eeneral imfornation. visit wwwtricare mil/udp.

Metbile™s Web site 1 at Titpsddmyvbenctisamet Hle.conviricare.
s site sives enrolied members the ability to:

= Vaew plan detals

» Checkoa el

e View clanns history

= View eaplination ol benelits

= Access tools and resources

= Access the “Find a Dentist” featue

o File a gricvance enline

Once signed in, vou can access freguently asked guestions,

oral health information. commonly used docoments, and the
TP Benefir Bookler and other materials,

DS Logon Required to Sign In

For the most secure and convenient cughentication. Metlale
will require users (o use @ Department of Defense Sci Servee
Logon (DS Logon) to access the Website, You may visil o

TRICARLE Servige Center CTSChor o Veterans Aftais o\
Regional Ofhce 1o complete the reguired in-person proating

process 1o request a DS Togon, For prore mdormation, soo

Frequently Asked Questions™ at waw chiudo v

I vou need a new untlormed services wdentitication (11
card. you can visit an 1D card-issuing Gactlity and request
a DS Logon al the same thue. To locate o TSCL visi
www tricareani/eontacts, To locate a VA Regionad Ofliice.
visit Impfwwawevbava covivbu/bonetus/ofhees asp To

anede il

locate an [T card-issuing facthity, visit www

BILLING AND CLAIMS-FILING
CONTACT INFORMATION

The address where vou should send your clanns depends
on whether vou are a CONUS or OCONUS benchictn

If you are a CONUS beneliciary, subnnt vour clains 1o

MetLife TRICARE Dental Prosrn
PO, Box 14181
[exington, KY 40512

I vou are an OCONUS henelicrary, sobnnn vour clamis 1o

Metlife TRICARE Dental Program
PO, Box 14182
Lexmgton, KY 40312

Changes to Your Coverage

I your Gunily's coverage necds chanpe, vou can loe oo
the Beneficiary Web Enrollment (BYW ) portalswhiels coue he
aecessed al wwwricare.nl/bwe, to update vour mior oo
The BWE allows you tor

» Enroll in the TP

= Cancel enrollment

= Add a dependent

e Remove o depemdent



MetLife by Phone

EN5-ME TP -850 -6798-237 1) (CONUS?

FOR INFORMATION AND ASSISTANCE
. - Bor‘mfi(.ia"r.;"\.."&eb Em()llr"nr:nt

MetLife Online

Vi fmportant Note about TRICARE Program Information
tedeval vegnlations. Changex 1o TRICARE programs are contingallv mede as public lew and/for federal regulotions ave amendid Military treatnent

et tone of printing, this information is curcent, {8 is important o remeniber theat TRICARE policies and bencfits wre governed by public fon and
fucility guidelines and policies may be different than those outlined in this product. For the most vecent infornmation, contact vour TRICARE vevional

connireetor, ERICARE Service Cemter, or-docal militery treatnient facility,
FRICARE v oo segistered tradvmark of the TRICARE Managenens Activity, Al righis reserved.



