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12 Jan 2007


MEMORANDUM

	From:
	LT J. G. ALLEN, Clinic Administrator

CG ATC 


	
	

	To:

Thru:
	CG ATC 

(1) CG ATC (hsd)

(2) CG ATC (xo)

	Subj:
	PATIENT ADVISORY COMMITTEE MEETING MINUTES FOR 12 JAN 2007 


1. The Patient Advisory Committee (PAC) was convened at 1030 on 12 Jan 2007. Members present were:

Ms. Jena Lulue (ATC)




Ruben Diaz (TRICARE Service Center)
HSC Jerry Cade (ATC)




Tara Fitzgerald (TRICARE Service Center)
LT John G. Allen (ATC)                          CDR Pamela Stewart-Kuhn (ATC)


AET2 Mollie Curry (ATC)



Ada Collier (ATC) 
HS3 Tejay Barton (Sector Mobile)

HSC Jeffrey Greep (Sector Mobile)
CDR (Ret) and Mrs. C .R. Hinricks (Retired)

2.  Old Business (none)

3.   New Business:

a.  LT Allen discussed the pending arrival of ATC’s new dentist, Dr. Hanftwurzel, who has been outsourced through Godwin, Inc., and is projected to start 01 Feb 2007. LT Allen is working with CDR Stricklin to develop a dental business plan to coordinate dental resources and ensure maximum operational efficiency. 
b.  LT Allen discussed the updated clinic website contains current information in pharmacy services, the ATC pharmacy formulary, directions for obtaining appointments, and other information.  

c.  LT Allen discussed the new open access appointment medical system which started 04 Jan 2007. Although too early to tell, this program appears to have has been successful in its first week of implementation based on patient feedback and access to care metrics.  The operating rules were discussed with those in attendance. HSC Greep asked what the clinic would do if demand for appointments exceeded appointment supply on a given day. LT Allen responded that clinic staff have been charged with finding an alternative, effective means of providing care for patients and as a last resort, offering the patient a future appointment.  The focus of this system is “doing today’s work today.” To do otherwise goes against the principle of open access. The ATC medical clinic is the first Coast Guard clinic to operate open access.  

d. Mr. Rueben Diaz and Mrs. Fitzgerald  discussed the following TRICARE topics: requirements for specialist to specialist referrals; how to change PCMs upon military transfer; tips for enrolling newborns; the importance of changing i.d. cards upon retirement; coverage benefits for eyeglasses, contact lenses ,and eye exams; coordinating benefits with other health insurance; TRICARE Reserve Select; and TRICARE’s new long term health benefit. 
e. Ms. Collier discussed community health activities for February’s National heart Month to include free cholesterol screenings at Cardiology Associates in February.  Ms. Collier can be contacted at (251) 441-6560 for more questions on this clinic.  
2. To increase future attendance to PAC meetings. LT Allen is working with the Command to ensure the there will be at least one representative from each ATC division in attendance. The benefit of this approach is that the representatives can take information back to their respective divisions and share pertinent information. The purpose of the PAC is not only to voice concerns about clinic services and health benefits, but also to provide a proactive approach to providing information and education on health benefits and clinic related issues.  The next PAC meeting is tentatively scheduled for April 2007. The specific date will be announced in March 2007.

#

Encl:   (1) PAC Meeting agenda for 12 Jan 2007

     (2) Attendance Rosters for 12 Jan 2007
Copy: Patient Advisory Committee
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