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ATC MEDICAL NEWS

FLU SEASON

Flu Season is upon us once again.  Many of you have already received your annual REQUIRED vaccine.  If you haven’t, you will.  We also have a limited number of pediatric flu vaccines available.

In order to reduce your chances of getting sick this year, remember: WASH YOUR HANDS!  Spread the word, not germs.

NEW ANNUAL PHYSICAL EXAM REQUIREMENT FOR ALL ACTIVE DUTY AND RESERVE COAST GUARD PERSONNEL

ALCOAST 355/08 announced the pilot testing program for the Periodic Health Assessment.

The message describes that all active duty and reserve Coast Guard Personnel Coast Guard personnel will be required to undergo an annual Periodic Health Assessment (PHA).  For ATC Mobile assigned personnel, this began in August 2008.  

The PHA is a tool that will consolidate many required Coast Guard health programs into one process, including readiness and occupational health.  This means every Coastie will get a complete health assessment and medical/dental readiness update every year.

As one of the test sites, we are constantly fine tuning our processes as we and the other tests sites share lessons learned and make improvements.  
One of the key components of the PHA is the Health Risk Assessment (HRA)

Below is the link to the Health Risk Assessment:   http://164.167.141.36/pls/newhra/dsc6pop.NEHCha_login 

I am available to answer any questions regarding the PHA, ext 6114.
**UPCHIT INFORMATION 

Aviation personnel: If you receive a grounding chit from a Flight Surgeon or HS, you must check out with the front desk before leaving the clinic to schedule an appointment for an upchit. This will ensure you get an upchit in a timely manner.  Or another option is the Thursday afternoon walk-in upchit clinic, from 1415 to 1500.  You do NOT need an appointment, just walk-in. 
If you are medically ready to fly, then you can get an upchit.
NEW TO MOBILE
If you are new to the Mobile area you MUST check in with the Tri Care Service Center and change your Primary Care Manager to our clinic.  Also, if you are transferring away from the Mobile area, you MUST change your PCM at your new unit.  When members fail to do this it can negatively impact the ability to dispense the proper care you may need.  You should also update your address information in DEERS.  This can be done at the SPO or online at: http://www.tricare.osd.mil/DEERS/default.cfm
PHARMACY NEWS

For the latest clinic formulary and pharmacy news, please visit the clinic’s website at http://www.uscg.mil/hq/atcmobil/Medical/pharmacy.asp. 

TRICARE SERVICE CENTER
FALLS CHURCH, Va. – In response to research indicating the increased risk of dental disease during pregnancy, TRICARE Management Activity recently approved an enhanced Maternity Dental Benefit through United Concordia, a dental contractor. The enhanced benefit authorizes an additional cleaning at no cost for all pregnant TRICARE Dental Program (TDP) enrollees.

“We are very excited that we can offer this enhanced benefit for our expectant TDP enrollees,” said Dr. Gary Martin, TRICARE Dental Care Branch Chief.
    Prior to the approved enhancement, which became effective in June, the TDP coverage allowed for two cleaning procedures in a consecutive 12-month period. The modification allows for a third cleaning for mothers-to-be in the 12-month period.
   The American Dental Association (ADA) stresses that maintaining good oral health is an important part of overall health, especially during pregnancy. Research suggests there may be a correlation between maternal gum disease, and pre-term and low birth weight babies and those pregnant women with gum disease may be more likely to develop gestational diabetes.
   “Any infection present in the mother can pose risks for her unborn baby,” said Dr. Martin. “Therefore, it is extremely important to maintain good oral hygiene habits during pregnancy.” 
    Mr. Rueben Diaz and Mrs. Tara Dunn are here to help with your billing and enrollment issues. Their hours of operation are 0730-1600.

Phone number: 1-800-444-5445, extension 3876 or 3975.

PERSONNEL NEWS

HS3 Beth Kenworthy returned from her 4-month TAD school.  She is now a highly trained Pharmacy Tech.
QUARTERLY NEWS

What is the Patient Advisory Committee (PAC) Meeting?

 The PAC meeting is a open forum for beneficiaries (YOU) to express their concerns and ask questions regarding TRICARE, the ATC clinic, and any issues that relate to beneficiary health benefits. The PAC typically has a panel of subject matter experts on TRICARE, the ATC pharmacy, and medical administration that can answer questions you might have. All beneficiaries-active duty and non-active duty-are invited and encouraged to attend.  

The next ATC Health Services Division held a Patient Advisory Committee (PAC) meeting will be held at Bob’s Place in September 2008.
SAME DAY APPOINTMENT SYSTEM

The ATC clinic uses a same day appointment system for active duty personnel (also known as open access). Under this system, any patient who calls (251-441-6725) or goes on line to book a same day appointment by 0915 will be assured of a same day appointment or that their medical issue will be addressed. Requests for care after 0915 will be triaged accordingly and will depend on the availability of same day appointments and the nature of the patient’s request.   In general, patients will be unable to book future appointments except for those designated for follow up by the clinic's physicians and for physicals. The focus of this approach is “doing today’s work today.” 

Some important points about this system: 

· On the occasion that the clinic is closed for an entire day, we will see acute care only as is standard practice now 

· This is not a walk in clinic; walk-in patients will be given the same priority as those that call or go online to book an appointment

· If a patient’s record is not maintained at ATC Mobile, then they will need to bring it with them to their appointment 

· If a patient is assigned to a unit with a medical department representative (Health Services Technician), then they will be directed to seek their care from them as appropriate  

· This same day appointment system affects medical outpatient services only. Dental services, physical therapy services, or optometry services remain unaffected
· This system is intended to better meet our patient’s needs. However, COMDT policy states that patients are responsible for their own healthcare and medical readiness. While patients can’t plan when they get sick, planning one’s care is imperative. Don’t wait until 1500 to call for care if you’ve been sick for 12 hours! 
MEDICAL READINESS

You should all continue be on the look-out for emails from Medical. 

If you are delinquent on any medical readiness issues, we will let you know.    With the exception of dental exams, appointments are NOT necessary to come here for readiness updates.

WHAT IF…?

You need medical care after hours? 

 If you are unsure if you need to go to the ER, call the duty HS.

If you definitely need an ER or ambulance, (a true medical emergency is: threat to life limb or eyesight), dial 911 or go straight to the nearest emergency room.

If you are out of the Mobile area, and you need authorization for non-emergent care, call TRICARE at: 1-800-444-5445.

DID YOU KNOW…?

Any time one of our Active Duty Coasties goes to a civilian emergency room, that member is required to be seen as soon as possible at our clinic.  This is normally the next business day.  This will get you into the military system and get you a duty status.  Civilian doctors cannot give you a duty status.  **Here is the real important part: DO NOT go to any follow up visits with a civilian provider without prior approval from the clinic.  If you do, you may be liable for the billing.

SERVICES AVAILABLE

The ATC clinic offers:

1. Vasectomy Services: Appointments for vasectomies are now available. The process for getting a vasectomy consists of two steps: a pre-screening appointment and a procedure appointment.  Call 441-6560/6561 for an appointment to start the process.

2. Optometry Services:  Appointments are available to Tricare Prime and Standard patients for eye exams.  Appointments are on Wednesday with Dr. David Duvall

Jerry L. Cade
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