JICAL ENCOUNTER
EVIEW SYSTEM (MERS)

- Completing a Peer Review

’U.S. CoAST UARD




/2 Log In - Windows Internet Explorer provided by U. S. Coast Guard

=8|

@@ v |g https: //athens.synovate.com/CoastGuard/coastguard.login

=L@ [ Joclfusco vieb sear e

File Edit View Favorites

Tools Help

»

T < [ - i ) Page = ) Toos -

Log In

Please Log In

Username: ||
Password: I

/’ United States Coast Guard
U.S. Department of Homeland Security

Forgot your password?

|Done
Lstan| @ W

. Inbox - Microsoft Outiook || & Log Tn - Windows Inte...

=

[ [ [ [ [ [ [€mntenet]Protected Mode: On [# 100% -~

7

<« @@ ®B]) :42aM



,f Dashboard - Windows Internet Explorer provided by U. S. Coast Guard

=12 x]
zs:\h/n‘ hd |g, hittps: [fathens.synovate, com/CoastGuard Reparts ReportTemplate, aspx?Ath=15560 j % *2 ([ 5¢| Jusce web search Felbs
File Edit View Favorites Tools Help

i:? dke @ Dashboard

/@ United States Coast Guard
.S, Department of Homeland Security

DASHBOARD

DOCUMENTS

0 - B - o= - |=hpPage - (G Took - 7

-

PEER REVIEWS MID-LEVEL SUPERVISORY REVIEWS PATIENT SATISFACTION

MY PROFILE

Welcome LOGOUT
DASHBOARD 2

’ Click to display options for filtering resufts

. 4 R R . )\ 4 R ) 4
nairs Overall Patient Satisfaction Peer Review Overall Score Average Monthly Encounters
186
LATEST NEWS 83%  31% 100 %
) B0 % '
L0%[ b
D%
0% | 0% 0% 0% _
0% -
You FO uscG You FO uscG You FO UscG
p- . v N .
-
Consults (% of Appt)
11:32% ¢ nge. 7.60%
You FO uscG

. v

Messages:

You have 5 New Peer Reviews to complete e

You have b Peer Reviews due 46 days ago.

You have 0 Mid-Level Supervisory Reviews to complete

Top 5 Specialty Consults by Month

Provider FO CG

THERAPY, PHYSICAL 5.94% ORTHOPEDIC S 4.46% RADOLOGY 3.91%

PODIATRY 4.47% THERAPY, PHYSICAL 3.96% ORTHOPEDICS 2.96% _|;|

4| »
|Done

f‘startl Em (v

[ | | | | € wntenet]Prrotected Mode: On [# 100% ~ 4

i~ Inbox - Microsaft Outlook II @ Dashboard - Windows... G Microsoft PowerPoint - [...

|« @&® By o:45am



~ UNCELCASSTETED

=@l x|

@; - |g, https: /fathens.synovate.com/CoastGuardReports/ReportTemplate. aspx "WebPagelD =372

= || X IL'SCG'\'.'eb Search

ol

File Edit WView Favorites Toolz Help

* ﬁ'ﬁ' @ Peer Review Status | |

5 - B - d=h - b Page - (G Tooks +

/@ United States Coast Guard
U.5. Depariment of Homeland Security

MID-LEVEL SUPERVISORY REVIEWS

-

HOME PEER REVIEWS PATIENT SATISFACTION MY PROFILE
Welcome LOGOUT
PEER REVIEWS PEER REVIEW STATUS 2>
» Pe ’ Click to display options for fitering results |Exce| ,l
Individual P Peer Review Status for Dr. John Doe
Clinic Patient's Name Sample ld | Encounter Date Provider Due/Completed =+ Start Review
Date

CAPE MAY PRIMARY CARE FRAMNCISCO, EMILY, RANAE 1813 72062010 RENMINGER,CAROL S19/2010 tart Review
SELFRIDGE AFB PRIMARY HEYES, ALAN, v 1629 Tr2002010 SCHERLE GREGORY A S82010 Start Review
CARE
HEADQUARTERS PRIMARY WMOHR, ERICA, L 16842 TI20i2010 OMONMYI, TEMTOPE A 010 Start Review
CARE
ELIZABETH CITY FLIGHT HARRIS, ZACHARY, L 1647 Ti20/2010 OSBORN MARK W 9972010 Start Review
MEDICINE
ACADEMY PRIMARY CARE TAYLOR, JAKE 1751 TI2002010 CASTROARTURO H S8/2010 Start Review
A026/2010 8:48:12 AN This guality assurance document is protected under the provisions o= USC section 645 Page No:1

CUSTOMER SUPFORT: |

4

i"Startl @ M [~ i~ Inbox - Microsoft Outlook || @ Peer Review Status - ... ﬁ, Microsoft PowerPoint - [...

HOME | FEER REVIEWS | MID-' _VEL SUPERVIZORY REVIEWS | PATIENT SATISFACTION | MY FROFILE

neerne:

| of

Protected Mode: On

[#® 100% -

|« @@ ®]) 9:46AM



Peer Review Status ndows Internet Explorer provided by U. S. Coast Guard - | = |1|

&; hd |g, https: /fathens.synovate. com/CoastGuard ReportsReportTemplate, aspx?WebPageID =372 j@ 3 (5 ILISCGI\I'rlEb Search o~
File Edit WView Favorites Toolz Help

- o »
W (& Peer Review Status | | - - fmh - i Page - {CF Tools -

-

PATIENT SATISFACTION MY PROFILE

United States Coast Guard
U.5. Depariment of Homeland Security
PEER REVIEWS MID-LEVEL SUPERVISORY REVIEWS

/2 USCG Review Questionaire - Windows Internet Explorer provided by U. S. Coast Guard
£ | https://athens.synovate.com/CoastGuard /PeerReview/? Ath=12725845ampleid=1513&5PID =2

PEER REVIEWS

United States Coast Guard

U.S. Department of Homaland Security

DOCUMENTS

estionnaire

_ ( N
LATEST NEWS
To begin, just click on the “Next” bulton below. This will take you right into the survey

Done ’_ ’_’_ ’_ |_|_|@ Internet | Protected Mode: On * 100% - &

=
4« | I

|ja\rascript:void(window.open(‘fCoasﬁ;uardfPeerReuiewPAﬂ'\=12?25&Sampleid=1513&SPID =2'" blank','width=1000,height=6007); ’_ ’_ ’_ l_ ’_ ’_ |@ Internet | Protected Mode: On | #100% - v
f‘startl @ M [~ i~ Inbox - Microsoft Outlook | @ Peer Review Status - Wi... || @ USCG Review Questio... G, Microsoft PowerFoint - [... I | < [ @@ @[(])J 9:46 AM




Cla H9-0 )+ Pre U N : U pint = o X

- Home Insert Design Animations Slide Show Review WView Add-Ins Acrobat @
“‘r:!] & cut EI = Layout - (A A.|. [=t= |13} Text Direction RN (I ] I:‘l_—l 2 shape Fill 24 Find
- 53 Copy E Reset e _:J Align Text AL 1 E:) @ i) ] L7 shape Outline ;','Q‘ Replace -
Pavste fFormat Painter sﬁ:l:v 4 Delete | ) el i ke “"‘_V, Aa ” A 25| Convert to SmartArt % YA { } A Arravnge s?jj:sk - Shape Effects Lg Select =
Clipboard ] Slides Font Paragraph Drrawing Editing
[Sﬁﬂﬁ\kouﬂinﬂ ﬂ I e N T I O T O O T

% USCG Review Questionaire - Windows Internet Explorer provided by U. 5. Coast Guard
& | https://athens.synovate.com/CoastGuard PeerReview /Questions. aspx?Sampleid = 151385PID=2

United States Coast Guard

U.S. Department of Homaland Security

Peer Review For Encounter #1513

( N
7 Please select the name of the individual who completed the patient screening Foil Definitions
: CHARITY BARAN =l
7] Please select one response that best answers the question
(3

. J
r'w Click hers to view the patient encounter files

[ [ [ [ [ [ [€mntemet]rrotected Mode: On

Click to add notes

Slide6 of & | "Office Theme™ | g;; |

f‘smrt| ém - |(~ Inbox - Microsoft Outlook | /€ Peer Review Status - Wi... ||@tﬁccuewm@.sﬁu_ (i3, Microsoft PowerPoint - [...




[ c!g H N-J )+ Presentationl [Compatibility Mode] - Microsoft P UN . 2 -
- Home Insert Design Animations Slide Show Review WView Add-Ins Acrobat Format @
JE] & cut EI = Layout - (A A.|Ii;// = |E |l{} Text Direction E L Oe - =R |‘_) < shape Fill = 34 Find
- 53 Copy J Reset e : = _:J Align Text A T —L. E:> & 035~ I:‘ L_r/ Shape Cutline - ;','Qp Replace ~
Pavste ¥ Format Painter 5|idev 4 Delete | B I Uae§ XA ” A | | £ = 4:z| Convert to SmartArt % ™ { } A Arravnge 5%Lillec5kv = Shape Effects = Lg Select =
Clipboard ] Slides Font Faragraph Drawing i Editing
[Sﬁﬂﬁ\kouﬂinﬂ ﬂ B e e e O N T T

USCG Review Questionaire - Windows Internet Explorer pm\nded by U. 5. Coast Guard
& | https://athens.synovate.com/CoastGuard PeerReview /Questions. aspx?Sampleid = 151385PID=2

United States Coast Guard

U.S. Department of Homaland Security

Internet Explorer Security x|

':= A website wants to open web content using this
i program on your computer

~

This program will open outside of Protected mode, Internet Explorer's ; .
Please selectthe nar Protected mode helps protect your computer, If you do not trust this Foil Definitions
website, do not open this program.

Mame: wfica32
Publisher:  Citrix Systems, Inc

- [CHARITY BARAN

I~ Do not show me the warning for this program again

(=) Details Allaw | Don't allow |
- Please select one response that best answers the question
o
B 4
b 4
Click hers to view the patient encounter files —
[Done |_|_|_|_|_|_|0 Internet | Protected Mode: On [Hwo%e - . i
— 1T T T T T G icemet | Protectedmode: On Hiog
[ Il

Click to add notes

Slide7 of 7 | "Office Theme™ | g:.; |

f‘smrt| ém - [~ Inbox - Microsaft Outiook | (& Peer Review Status - Wi... | & USCG Review Questiona... || @ Verifying PGUI-Eastv... (3 MicrosaftPowerpaint -[... | |« L@@ BRI 9:48 AM




+ JANDA, TRENTON A: Military Clinical Desktop {Privacy Act of 1974 /FOUD)

Ele Edt Wew Go Tools  Ackions  Help

Ja B v =B || | 2

CHCS-| Co-signs Sign Orders Search Template Management  Appaintrmerts

No Patient Selected: A1 Dptiars | X

=49 Desktop
- Appointments
Search
Lizt Management
Template Management

CHCS gPatient Search
&4 Sign Orders
E Co-signs Guick Search: | S5N:
Last Mame: |test FhPF:

Eird

Mew Search

I
L]

First Narne: | Sponsor S5M: I— v Eatisnt
Edit Fatient
Search CHCS | Newts>> |

Patient Mame | FMP/Sponsor 55M [ DOB | -
TEST. ACADEMY M 20/888-26-1980 31 May 1989
TEST, ATLANTICF 20/888-05-1985 0 Jul 1985
TEST, BALTIMORE b 20/885-21-1983 21Jan 1983
TEST.BOSTOM F 20/888-091987 11 Sep 1987
TEST. CAPE COD F 204888211979 21 Sep 1979
TEST. CAPE MY M 20/885-231986 23.Jan 1986
TEST. CAPECODZ M 20/801-04-0101 01 Jan 2004
TEST. CAPECOD3 M 20/800-05-0101 01 Jan 2005
TEST, CLEARWATER M 20/888-10-1980 15 Oct 1980
TEST.DETROITF 20/888-02-1982 22 Mov 1982

JELIZABETHCITY F 20/885-04-1980 04 Jun 1980

ST, HEADQUARTERS M 21980 04 Dec 19

JKEYWESTF 20/8858-091933 02 Sep 1983

L MALE 20/800-73-0825 25 Aug 1973

L MANT 20/800-8041212 12 Dec 1980

L MIAMI AS M 20/888-03-1980 03 May 1980 | |

L MIAMIISCM 20/838-05-1991 05 May 1981

L NEW YORK M 20/888-051978 05 Dec 1978

PATIEMT k4 200NNt -mn m Fak 2000 LI
ok LCancel

|EH CS Search: 20 patients found.

;"start| é M| |~ /€ Peer Review Status - Wi... | /€ USCG Review Questionai... | (3| Microsoft PowerPaint - [... | “§ JANDA,TREMTON A: Milit...

[JENDA TRENTON £ &t coastguard

|« R@® wi() o:50aM



File

w

=&l x|

File Edit Wew Go Tools Actions  Help

j\%‘ || X IL'SCG Web Search

ol

e E A 1] > i i

CHCS Co-signs Sign Orders Search

'

Ll

Append Harmative. Amend Encaunter Sign Encounter. Copy Forward  Close

-

-

2]

|7k Page + (& Todls + 7

Previous Encounters €% Yiew last four

 Wiew Al

Date | Status

| Primary Diagnosis

Clinic

180ct 2M01312  Complate
01 Oct 21011068 Complete
235ep 2010 0701 Cancelled by Facility
21 5ep 20101526 Complete

1]

wigit far: military services phyzsical

“Waccines Prophwlactic Meed Against Influenza
SIMUSITIS ACUTE MaxILLARY

UPPER RESFIRATORY INFECTIOM

R

A ¥

HEADQUARTERS PRIMARY C..
HEADAUARTERS PRIMARY C..
HEADAUARTERS PRIMARY C..
HEADQUARTERS PRIMARY C..

il

Signed Encounter Documents:

Vitals
Mo Vitals Found.

Vitals
Vitals \Wiitten by LAFRAMBOIZE , CHRISTOPHE
BP: 13872 HR: 72, RR: 12, T: 856 °F,

50 HoteWritten by LAFRAMBOISE CHRISTOP

Chief complaint
The Chief Complaint is: Respiratary Complaint.
History of present illness

The Patient iz & 29 year old male. Source

Fewver. Mo chills.

Headache and sinus pain.

Earache, nasal discharge, and nassl pas s

Mo mucous discharge fom eves, no purler
cough, and no wheezing.
Past medical/surgical histony
Reported Histon:

Mot &t risk for cardiac disorders.

Medical: Mo previous hospitalizations, no pr
Diagnosis Histone

P neumonia
Physical findings
Vital signs:

? Current wital signs reviewwed .
General appearance:

% Alert, "Well developed. " Well nourished
Heck:

Suppleness: ® Meck demonstrated no decrs
Eyes:

zeneralbilsteral:

Pupils: * PERRELA.
External Eve: = Hyperemia of the conju

4

4

|Dor1e

f‘start| am (-

23 Sep 2010 082 sinnerd hu | AFRAMRNISE CHRISTOPHER M
/2 USCG Review Questionaire - Windows Internet E. vlorer provided by U. 5. Coast Guard

i€ | https://athens.synovate, com/CoastGuard PeerReview/Q

ID-LEVEL SUPERVISORY REVIEWS

= | 11 dncuments faondl

gstions. aspx?Sampleid =1513&SPID=2

PATIENT SATISFACTION

Welcome

MY PROFILE

LOGOUT

United States Coast Guard

U.S. Department of Homeland Security

Peer RevieWYy For Encounter #1513

Is this a PA or an NP review?

= PA

NP

¥ |t iz neither a PA nor an MNP review

Pleasze select one rezponsze that best answers the question

efinitions

~

Click hers to view the patient encounter files

@ Peer Review Status

- Wi... || @ USCG Review Questio... ﬁ, Microsoft PowerPoint - [... | “§ JANDA,TREMTON A: Milit... I

| I_ l_ l_ l_ I_ l_ | mmternet | Protected Mode: On [F100% - 4
[y [nternet [ Protected Mode: On MR - 2

|« 2@ Y s:56Am



File

w

=&l x|

File Edit Wew Go Tools Actions  Help

j\%‘ || X IL'SCG Web Search

ol

e E A 1) »

CHCS Co-signs Sign Orders Search

Append Harmative. Amend Encaunter Sign Encounter. Copy Forward  Close

# =

-

-

2]

|7k Page + (& Todls + 7

Previous Encounters €% Yiew last four

 Wiew Al

Date | Status

| Primary Diagnosis

| Cliriic:

180ct 2M01312  Complate
01 Oct 21011068 Complete
235ep 2010 0701 Cancelled by Facility
21 5ep 20101526 Complete

1]

wigit far: military services phyzsical

“Waccines Prophwlactic Meed Against Influenza
SIMUSITIS ACUTE MaxILLARY

UPPER RESFIRATORY INFECTIOM

HEADQUARTERS PRIMARY C..
HEADAUARTERS PRIMARY C..
HEADAUARTERS PRIMARY C..
HEADQUARTERS PRIMARY C..

| il

Signed Encounter Documents:

Vitals
Mo Vitals Found.

Vitals
Vitals \Wiitten by LAFRAMBOIZE , CHRISTOPHE
BP: 13872 HR: 72, RR: 12, T: 856 °F,

50 HoteWritten by LAFRAMBOISE CHRISTOP

Chief complaint
The Chief Complaint is: Respiratary Complaint.
History of present illness

The Patient iz & 29 year old male. Source

Fewver. Mo chills.

Headache and sinus pain.

Earache, nasal discharge, and nassl pas s

Mo mucous discharge fom eves, no purler
cough, and no wheezing.
Past medical/surgical histony
Reported Histon:

Mot &t risk for cardiac disorders.

Medical: Mo previous hospitalizations, no pr
Diagnosis Histone

P neumonia
Physical findings
Vital signs:

? Current wital signs reviewwed .
General appearance:

% Alert, "Well developed. " Well nourished
Heck:

Suppleness: ® Meck demonstrated no decrs
Eyes:

zeneralbilsteral:

Pupils: * PERRELA.
External Eve: = Hyperemia of the conju

4

4

|Dor1e

f‘start| am (-

23 Sep 2010 082 sinnerd hu | AFRAMRNISE CHRISTOPHER M
/= USCG Review Questionaire - Windows Internet Explorer provided by U. 5. Coast Guard

i€ | https://athens.synovate, com/CoastGuard PeerReview /Questions. aspx?Sampleid =151385PID =2

= | 11 dncuments faondl

ID-LEVEL SUPERVISORY REVIEWS

PATIENT SATISFACTION

Welcome

MY PROFILE

LOGOUT

United States Coast Guard

U.S. Department of Homeland Security

Peer Review For Encounter #1513

Are all the vitals present?

* Yas

" No

Pleasze select one rezpon

st anzwers the question

Foil Definitions

~

Click hers to view the patient encounter files

@ Peer Review Status

- Wi... || @ USCG Review Questio... ﬁ, Microsoft PowerPoint - [... | “§ JANDA,TREMTON A: Milit... I

I_ l_ l_ l_ I_ l_ | mmternet | Protected Mode: On [F100% - 4
[y [nternet [ Protected Mode: On MR - 2

|« 2@ Y s:56Am



File

w

=&l x|

File Edit Wew Go Tools Actions  Help

j@ || X IL'SCG'\'.'eb Search Folihs

& B % @ » [ =] # [ 3 - B - ® - [ Page ~ (G Tools - 7

CHCS Co-signs Sign Orders Search

Append Harmative. Amend Encaunter Sign Encounter. Copy Forward  Close ] a

Previous Encourters (% Yiew last four € Wiew All

180ct 2M01312  Complate
01 Oct 21011068 Complete
235ep 2010 0701 Cancelled by Facility
21 5ep 20101526 Complete

1]

Date | Status | Primary Diagnosis | Clivic ID-LEVEL SUPERVISORY REVIEWS PATIENT SATISFACTION MY PROFILE
vizit far, militamy services physical HEADGQUARTERS PRIMARY C...
“Waccines Prophwlactic Meed Against Influenza HEADGUARTERS PRIMARY C... Welcome LOGOUT
SINUSITIS ACUTE MARILLARY HEADGUARTERS PRIMARY C...
UPPER RESPIRATORY INFECTION HEADBUARTERS PRIMARY C...

| i3 EEl] oownioap |

Vitals
Mo Vitals Found.

Vitals
Vitals \Wiitten by LAFRAMBOIZE , CHRISTOPHE
BP: 13872 HR: 72, RR: 12, T: 856 °F,

50 HoteWritten by LAFRAMBOISE CHRISTOP

Chief complaint
The Chief Complaint is: Respiratary Complaint.
History of present illness

The Patient iz & 29 year old male. Source

Fewver. Mo chills.

Headache and sinus pain.

Earache, nasal discharge, and nassl pas s

Mo mucous discharge fom eves, no purler
cough, and no wheezing.
Past medical/surgical histony
Reported Histon:

Mot &t risk for cardiac disorders.

Medical: Mo previous hospitalizations, no pr
Diagnosis Histone

P neumonia
Physical findings
Vital signs:

? Current wital signs reviewwed .
General appearance:

% Alert, "Well developed. " Well nourished
Heck:

Suppleness: ® Meck demonstrated no decrs
Eyes:

zeneralbilsteral:

Pupils: * PERRELA.
External Eve: = Hyperemia of the conju

4

f‘start| ém i {& Peer Review Status

Signed Encounter Documents; |23 Sep 2010 0828 sioned ho | AFRAMRBOISF CHRISTAPHFER M = | 11 dncuments fundl

,f.:; USCG Review Questionaire - Windows Internet Explorer provided by U. 5. Coast Guard

i€ | https://athens.synovate, com/CoastGuard PeerReview /Questions. aspx?Sampleid =151385PID =2

United States Coast Guard

U.S. Department of Homeland Security

Peer Review For Encounter #1513

4 )

Is the History appropriate for the Complaint?

Did the provider obtain an adequate history for the complaint? Foll Definitions

 Concur

" Concur with Miner Deviations
" Concur with Major Deviations
" Do Not Concur

 Unsafe

Pleasze select one rezponsze that best answers the question

Click hers to view the patient encounter files

| [ [ [ [ [ [€0internet | Protected Mode: On [ R100% - 4
IS )

Mternet | Protected Mode: On MR - 2

- Wi... ||'_’,éusccnmewwn_ (3 Microsoft PowerPoint - [... |‘Y’JAND;:,TREWON n:MiIit...l |«E@ WYI) 9:58 AM




ﬂ: Peer Review Status - Windows Internet Explorer provided by U. S. Coast Guard

G

+ JANDA,TRENTON A: Military Clinical Desktop - Previous Encounters {(Privacy Act of 1974 ,/FOUD)

File

w

=&l x|

S [ oY P =S P

HHHHH SIDTMN Y. |,

ol

j@ || X IL'SCG Web Search

File Edit Wew Go Tools Actions  Help
e & L & = | ] o L
CHCS Co-signs Sign Orders Search Append Harmative. Amend Encaunter Sign Encounter. Copy Forward  Close

@"EAngaQEv@TodSv»

-

TEST, HEADQUARTERS M 20/888-12-1980 29yo MALE MASTER CHIEF PRV [=

Previous Encounters €% Yiew last four

 Wiew Al

Date | Status

| Primary Diagnosis

| Cinic ID-LEVEL SUPERVISORY REVIEWS

PATIENT SATISFACTION

MY PROFILE

180ct 2M01312  Complate
01 Oct 21011068 Complete
235ep 2010 0701 Cancelled by F
21 5ep 20101526 Complete

1]
Signed Encounter Documents: |23 Se

Vitals
Mo Vitals Found.

Vitals
Vitals \Wiitten by LAFRAMBOIZE ,CH
BP: 13872 HR: 72, RR: 12, T: 956

50 HoteWritten by L AFRAMBOISE 1

Chief complaint
The Chief Complaint is: Respiratory C
History of present illness

The Patient iz & 29 yvear old male

Fewver. Mo chills.

Headache and sinus pain.

Eatache, nasal discharge, and r

Mo mucous discharge fom eyes
cough, and no wheezing.
Past medical/surgical histony
Reported Histon:

Mot &t risk for cardiac disorders.

Medical: Mo previous hospitaliza
Diagnosis Histone

P neumonia
Physical findings
Vital signs:

? Current wital signs reviewwed .
General appearance:

2 Alert. "Well developed. " Wel
Heck:

Suppleness: ® Meck demonstrat
Eyes:

zeneralbilsteral:

Pupils: * PERRELA.
External Evye: = Hyperemiz

4

wigit far: military services phyzsical

/7 https:/ /athens.synovate.com/CoastGuard/ PeerReview/fag.aspx - Windows Internet Explorer provided by U. 5. Coast Guard

HEADQUARTERS PRIMARY C...

_|O) ]

——
ey I@, https: //athens.synovate .com/CoastGuard/FeerReview fag. aspx

[=If & [|#2]| %] |usce web search

File Edit WView

Favorites

Tools  Help

"ﬁ’ ﬁ'ﬁi' @htu:ls:ﬂamens.synovate.mmeoasﬂGuard.’PeerRevie...|

JES

IAPPENDIX

FOIL DEFINITIONS:

Concur

Concur with Minor
Deviations

Concur with Major
Deviations

Do Net Concur

United States Coast Guard

LS. Department of Homaland Security

Reviewsr agrees completely with the decision makingfactions of the provider. [This option does not require comments by the reviewer, but

comments are encouraged.)

Reviewsr agrees with the decision
making/actions with minor stylistic
differences. (This option doss not reguirs
comments by the reviewsr, but comments

are encouraged.)

Reviewer agrees but with differences in decision makingfaction. No issues with Patient Safety. (This option requires comments by the reviewer}

Review does NOT agres. The clinical decision makingfactions in this case could potenfially causs harm fo the patient. (This opfion requires

comments by the reviewsr.)

Review does NOT agree. The clinical decision making/actions in this case will causs harm fo the patient. (This option requires comments by the

|
f‘smrt| éam v

Unsafe reviswer.,)
=
Dane [ [ [ [ [ [€0internet | Protected Mode: On [Fw00% - 4
" 7
Click hers to view the patient encounter files
| [ [ [ [ [ [€0internet | Protected Mode: On [F100% - 4
1 1 1 1 | & Internet [Protected Mode: On MR - 2

/€ Peer Review Status - Wi... | /€ USCG Review Questionai... || {@ https:/[athens.synov... [ Microsoft PowerPoint - [.. | “§" JANDA,TRENTON A: Milit... |

|« 2@ Y s:58AM




File

w

/
|
I
(

-

=& x|

File Edit Wiew Go Tools Actions Help

NDA, TRENTOM A: Military Clinical Desktop - Previous Encounters {Privacy Act of 1974 /FOUD})

SCG Web Search 2=

j\%‘ e 1B

a E A I »

CHCS-l Co-sign:  Sign Orders  Search

] | # Ll

%0 - B - f=h 2 Page - (CF Tooks v

Append Marative  Amend Encounter. Sign Encounter Copp Forward  Cloze

Previous Encounters € Wiew last four {7 Wiew Al

1]

| i

Signed Encounter Documents: |23 Sep 2010 0827 sinned bu | AFRAMRBNISE CHRISTAPHFR M > | 11 dneuments foond]

Vitals
Mo “itals Found.

Vitals
Vitals \Witten by LAFRAMBOISE CHRISTOPHE
BP: 13872 HR: 72, RR: 12, T: 956 °F,

50 HoteWritten by L AFRAMBOISE CHRISTOP

Chief complaint
The Chief Complaint is: Respiratory Complaint.
History of present illness

The Patient iz a 29 year old male. Source ¢

Fewver. Mo chils.

Headache and sinus pain.

Earache, nasal dizchardge, and nasal passs

Mo mucous discharge from eyes, no puniler
cough, and no wheezing.
Past medical/surgical history
Reported Histony:

Mot &t risk for cardiac disorders.

Medical: Mo previous haspitalizations, no pr
Diagnosis History

Preumania
Physical findings
Vital signs:

" Current vital signs reviewwed.
General appearance:

" Alert, "Wl developed. ®Well nourished
Heck:

Suppleness: ® Meck demonstrated no decre
Eyes:

Generalbilateral:

Pupils: " PERRLA.
Extemal Eye: » Hyperemia of the conju
1]

il

,f‘ USCG Review Questionaire - Windows Internet Explorer provided by U. 5. Coast Guard
& | https://athens.synovate.com/CoastGuard/PeerReview/Questions.aspx?Sampleid = 151385PID=2

Date | Status | Primary Diagnosis | Cinic ID-LEVEL SUPERVISORY REVIEWS PATIENT SATISFACTION MY PROFILE
180ct 20101312 Complste wigit Far: military services physical HEADQUARTERS PRIMARY C...
01 Oct 20101108 Complete Waccines Prophylactic Need Against Influenza HEALOUARTERS PRIMARY C... Welcome 1 LOGOUT
23 5ep 20100701  Cancelled by Facility SIMUSITIS ACUTE baxILLARY HEADOUARTERS PRIMARY ...
21 5ep 20101526 Complste UPPER RESPIRATORY INFECTION HEADQUARTERS PRIMARY C...

United States Coast Guard

LLS. Department of Homeland Security

Peer Review For Encounter #1513

Was the Physical Exam appropriate?

Was the provider's examination adequate and consistent with the history?
" Concur

" Concur with Minor Deviations

" Concur with Major Deviations

& Do Not Concur

 Unsafe

Pleasze zelect one responsze that best anzwers the question

Click hers to view the paotient encounter files

A "'Startl éemi- (& Peer Review Status

- Wi... II @ USCG Review Questio... ﬁ, Microsoft PowerPoint - [... | “§ JANDA, TRENTON A: Milit. .. |

|_|_|_|_|_|_|@ Internet | Protected Made: On [# 0% -
=

[y [nternet [Protected Mode: Un %~ g
|« [2@® wP) s:59am




File

w

/

=&l x|

ol

j@ || X IL'SCG Web Search

File Edit Wew Go Tools Actions  Help
e & L & = | ] o ]
CHCS Co-signs Sign Orders Search Append Harmative. Amend Encaunter Sign Encounter. Copy Forward  Close

5 - B - d=h - b Page - (G Tooks +

-

Previous Encounters €% Yiew last four

 Wiew Al

1]

Date | Status | Primary Disgnasis | Clinic ID-LEVEL SUPERVISORY REVIEWS PATIENT SATISFACTION MY PROFILE
180ct 2M01312  Complate wigit far: military services phyzsical HEADGQUARTERS PRIMARY C...
01 Oct 21011068 Complete “Waccines Prophwlactic Meed Against Influenza HEADGUARTERS PRIMARY C... Welcome LOGOUT
235ep 2010 0701 Cancelled by Facility SIMUSITIS ACUTE mMaxILLARY HEADQUARTERS PRIMARY ...
215ep 20101526 Complete UFPER RESFIRATORY IMFECTIOMN HEADGQUARTERS PRIMARY C...

| i3 EEl] oownioap |

Signed Encounter Documents: |23 Sep 2010 082

Vitals
Mo Vitals Found.

Vitals
Vitals \Wiitten by LAFRAMBOIZE , CHRISTOPHE
BP: 13872 HR: 72, RR: 12, T: 856 °F,

50 HoteWritten by LAFRAMBOISE CHRISTOP

Chief complaint
The Chief Complaint is: Respiratary Complaint.
History of present illness

The Patient iz & 29 year old male. Source

Fewver. Mo chills.

Headache and sinus pain.

Earache, nasal discharge, and nassl pas s

Mo mucous discharge fom eves, no purler
cough, and no wheezing.
Past medical/surgical histony
Reported Histon:

Mot &t risk for cardiac disorders.

Medical: Mo previous hospitalizations, no pr
Diagnosis Histone

P neumonia
Physical findings
Vital signs:

? Current wital signs reviewwed .
General appearance:

% Alert, "Well developed. " Well nourished
Heck:

Suppleness: ® Meck demonstrated no decrs
Eyes:

zeneralbilsteral:

Pupils: * PERRELA.
External Eve: = Hyperemia of the conju

4

4

|
f‘start| éam v

@ Peer Review Status

= | 11 dncuments faondl

i xinerl hu | AFRARRBOISE CTHRISTAPHFR K
/= USCG Review Questionaire - Windows Internet Explorer provided by U. 5. Coast Guard

i€ | https://athens.synovate, com/CoastGuard PeerReview /Questions. aspx?Sampleid =151385PID =2

United States Coast Guard

U.S. Department of Homeland Security

Peer Review For Encounter #1513

r

Why did you give this response?

Please type your reponse to
the question to continue

Pleasze type your reponsze to the question to continue

Click hers to view the patient encounter files

Internet | Protected Mode: On
nterne’ rotected Mode:! LUin

[®100% - 4

[ 1007 S

|« (2@ Y 10:00 Am ‘

|Questions .aspx?Sampleid=1513&5PID=2

||_|’_|’_|’_|I_|’_ @

- Wi... || @ USCG Review Questio... G, Microsoft PowerPoint - [... | “§ JANDA, TRENTON A: Milit... I




=& x|

NDA, TRENTOM A: Military Clinical Desktop - Previous Encounters {Privacy Act of 1974 /FOUD})

SCG Web Search 2=

j\%‘ e 1B

F2 File Edit Wiew Go Tools Actions Help

“ @ B v B » w ®F ¢ a &

%0 - B - f=h 2 Page - (CF Tooks v

CHCS-l Co-sign:  Sign Orders  Search . Append Marative  Amend Encounter. Sign Encounter Copp Forward  Cloze

Welcome 1 LOGOUT

Chief complaint
The Chief Complaint is: Respiratory Complaint.
History of present illness

The Patient iz a 29 year old male. Source ¢

Peer Review For Encounter #1513

Previous Encounters € Wiew last four {7 Wiew Al
A Date | Status | Primry Diagnosis | Cinic ID-LEVEL SUPERVISORY REVIEWS PATIENT SATISFACTION MY PROFILE
— 180ct 20101312 Complste wigit Far: military services physical HEADQUARTERS PRIMARY C...
01 Oct 20101108 Complete Waccines Prophylactic Need Against Influenza HEALOUARTERS PRIMARY C...
23 5ep 20100701 Cancelled by Facility SINUSITIS ACUTE Ma<ILLARY HEADQUARTERS PRIMARY C...
21 5ep 20101526  Caomplsts UFPER RESPIRATORY INFECTION HEADOUARTERS PRIMARY C...
1] | i
Sighed Encounter Documents: | 23 Sep 2010 0828 sioned bu | AFRAMRNISF CHRISTOPHFR M > | 11 dneuments foond]
/2 USCG Review Questionaire - Windows Internet Explorer provided by U. 5. Coast Guard
Vital
Ma Vﬁals Found. & | https://athens.synovate.com/CoastGuard/PeerReview/Questions.aspx?Sampleid = 151385PID=2
Vitals
Vitals Written by LAFR.AMBOISE CHRISTOPHE United States Coast Guard
BP: 13872, HR: 72, RR: 12, T: 986 °F, US. Deparkment of Homeland Sevasily
50 Hote \Written by LAFRAMBOISE CHRISTOP

Fewver. Mo chils. r

Headache and sinus pain.

Earache, nasal dizchardge, and nasal passs

Mo mucous discharge from eyes, no puriler
cough, &nd no wheezing. Why did you give this response?
Past medical/surgical history
Reported Histony:

Mot &t risk for cardiac disorders.

Medical: Mo previous haspitalizations, no pr
Diagnosis History

Preumania
Physical findings
Vital signs:

" Current vital signs reviewwed.
General appearance:

" Alert, "Wl developed. ®Well nourished ;I
Heck:

Suppleness: ® Meck demonstrated no decre
Eyes:

You did not document any exam of the sinuses|

Please type your reponse to
the question to continue

Generaliilateral Pleasze type your reponse to the question to continue
Pupils: " PERRLA.
Extemal Eye: » Hyperemia of the conju
1]

Click hers to view the paotient encounter files

A "'Startl éam (- (€ Peer Review Status - Wi... || i€ USCG Review Questio... 3 Microsoft PowerPoint - [... | “§ JANDA, TRENTON A: Milit. .. |

| d | l_l_l_l_l_l_le Internet | Protected Mode: On [ w0% - 4
[

[y [nternet [Protected Mode: Un %~ g
|« 2@ P 10:03aM




File

w

/

=&l x|

File Edit Wew Go Tools Actions

j@ || X IL'SCG Web Search

ol

Help

@ 5 »~ o

CHCS Co-signs Sign Orders Search

» | w # =

5 - B - d=h - b Page - (G Tooks +

Append Harmative. Amend Encaunter Sign Encounter. Copy Forward  Close

Previous Encounters €% Yiew last four

 Wiew Al

Date | Status

| Primary Diagnosis | Clinic

180ct 2M01312  Complate
01 Oct 21011068 Complete

21 5ep 20101526 Complete
1]

Signed Encounter Documents: |23 Sep 201

Vitals
Mo Vitals Found.

Vitals
Vitals \Wiitten by LAFRAMBOIZE  CHRIST
BP: 13872 HR: 72, RR: 12, T: 856 °F,

50 HoteWritten by L AFRAMBOISE CHRI

Chief complaint
The Chief Complaint is: Respiratory Compgl
History of present illness

The Patient iz & 29 year old male. So

Fewver. Mo chills.

Headache and sinus pain.

Earache, nasal dizcharge, and nasal |

Mo mucous discharge fom eyves, no ¢
cough, and no wheezing.
Past medical/surgical histony
Reported Histon:

Mot &t risk for cardiac disorders.

Medical: Mo previous hospitalizations
Diagnosis Histone

P neumonia
Physical findings
Vital signs:

? Current wital signs reviewwed .
General appearance:

2 Alert. "Wl developed. " Well nou
Heck:

Suppleness: ® Meck demonstrated no
Eyes:

zeneralbilsteral:

Pupils: * PERRELA.
External Eve: = Hyperemia of the

4

4

235ep 2010 0701 Cancelled by Facility

HEADQUARTERS PRIMARY C..
HEADAUARTERS PRIMARY C..
HEADAUARTERS PRIMARY C..
HEADQUARTERS PRIMARY C..

wigit far: military services phyzsical

“Waccines Prophwlactic Meed Against Influenza
SIMUSITIS ACUTE MaxILLARY

UPPER RESFIRATORY INFECTIOM

,f.:‘- USCG Review Questionaire - Windows Internet Explorer provided by U. S. Coast Guard

€ | https: /fathens.synovate.com/CoastGuard PeerReview/Thanksuser . aspx

ID-LEVEL SUPERVISORY REVIEWS

PATIENT SATISFACTION

Welcome

[ETEIR_ oowniosap |
_[01] ]

-

MY PROFILE

LOGOUT

United States Coast Guard

LS. Depariment of Homeland Security

You have completed the Survey. Thank you!

Done ’_ l_ ’_ ’_ ’_ l_ |@ Internet | Protected Mode: On

[Hw0% - 4 .
| I

|Done

f‘start| éam v

@ Peer Review Status - Wi... || @ USCG Review Questio... G, Microsoft PowerPoint - [... | “§ JANDA, TRENTON A: Milit... I

T T T T T @ mimmet imomced o on

[#® 100% -

|« (2@ ®Y 10:06 M



> Peer Review Status - Windows Internet Explorer provided by U. S. Coast Guard =  UNCLASSIFIED. . . =& x|
@.\——; - I@, https: /fathens, synovate,com/CoastGuard/Reports ReportTemplate . aspx?WebPageID=372 _ |$¢| 5% IUSCG Web Search Fo il

File Edit View Favorites Tools Help ﬂ Refresh (F5)]
Ty dhr (€ Peer Review Status | | / @ - - @ - jPage - @Tools < ¥

/@ United States Coast Guard
U.5. Department of Homeland Security

PEER REVIEWS PEER REVIEW STATUS 2>

PEER REVIEWS MID-LEVEL SUPERVISO PATIENT SATISFACTION MY PROFILE

»r ] b Click to display options for fitering results

Individual Peer Revi : Peer Review Status for Dr. John Doe
Individual Rey

Clinic Patient's Name Sample Id | Encounter Provider Due/Completed =+ Start Review
DOCUMENTS
Date
= oriee CAPE MAY PRIMARY CARE FRANCISCO, EMILY, RANAE 1513 RENNINGER,CAROL 9/9/2010 Start Review
LATEST NEWS SELFRIDGE AFB PRIMARY HEYES, ALAN, D 1629 SCHERLE,GREGORY A 2/9/2010 Start Review
CARE
HEADQUARTERS PRIMARY MOHR, ERICA, L 1642 7/20/2010 | OMONIYLTEMITOPE A 9/9/2010 Start Review
CARE
ELIZABETH CITY FLIGHT HARRIS, ZACHARY, L 1647 71202010 | OSBORN,MARK W 9/9/2010 Start Review
MEDICINE
ACADEMY PRIMARY CARE TAYLOR, JAKE 7/2002010 | CASTRO,ARTURC H 8/9/2010 Start Review
10/26/2010 8:48:12 AN i ity ssurance document is protected under the provisions of 14 USC section 545 Page MNo:1

CUSTOMER SUPPORT: | HOME | FEER REVIEWS | MID-LEVEL SUFPERVISORY REVIEWS | PATIENT SATISFACTION | MY FROFILE

l | |
[ [ [ | [ [ [ [€mnternet |protected Mode: On [# 0% ~
f‘smrtl @M~ [@ PeerReviewstatus- .. (7 MiosoftPowerPoint -[... | “F* JaNDA,TRENTON A: Miit.. |« [21@® P 10:06 AM




~ Peer Review Status - Windows Internet Explorer provided by U. 5. Coast Guard || N if | ﬁ 5 5 | F | E ” -|ﬁ'|5|
@3 A |g, https: /fathens, synovate,com/CoastGuard/Reports ReportTemplate . aspx?WebPageID=372 \__‘ 4 || 3 | lusce web Search o=
File Edit WView Favorites Tools Help
- s »
e dhe (& Peer Review Status | | - - f=h ~ | Page ~ ()} Tooks -

/@ United States Coast Guard
U.5. Department of Homeland Security

-

CUSTOMER SUFPORT: |

il

HOME MID-LEVEL SUPERVISORY REVIEWS PATIENT SATISFACTION MY PROFILE
Welcome 1 LOGOUT
PEER REVIEWS PEER REVIEW STATUS 32
»r b Click to display options for fitering results I Excel ,I
Individual P Peer Review Status for Dr. John Doe
Individual Res
Clinic Patient's Hame Sample Id | Encounter Date Provider Due/Completed =+ Start Review
DOCUMENTS
Date
HilenIeiE SELFRIDGE AFB PRIMARY HEVES, ALAN, D 1629 712012010 | SCHERLE GREGORY A 9/9/2010 Start Review
CARE
LATEST NEWS
HEADQUARTERS PRIMARY MOHR, ERICA, L 1642 TI2W2010 OKMONN] TEMITOPE A S¥8r2010 Start Review
CARE
ELIZABETH CTY FLIGHT HARRIS, ZACHARY, L 1647 TI202010 OSBORN MARK W B8/2010 Start Review
MEDICINE
ACADENY PRIMARY CARE TAYLOR, JAKE 1751 T20:2010 CASTRO ARTURO H Si9/2010 Start Review
CAPE MAY PRIMARY CARE FRANCISCO, EMILY, RANAE 1513 TI20Z010 REMNINGER,CAROL 102602010 Edit Review
10/26/2010 9:08:55 AN This quality assurance document is protected under the provisions of 14 USC section 645 Page MNo:1

WIEWS | MID-LEVEL SUFEFP" .ORY REVIEWS | FATIENT SATISFACTION | MY FROFILE

ol

f"'Startl @ (v I @ Peer Review Status - ... G, Microsoft PowerPoint - [... I “4 JANDA, TRENTON A: Milit. .

T T T T T [ et roteced ode: on

[®100% -~ 4

|« 2@ &P 10:07aM




