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Completing a Peer Review



Enter your username and 

password that was 

provided to you in the e-

mail from Synovate.com



(or) Click on “You have X 

New Peer Reviews”

Click on “Peer Reviews”



Click on “Start Review.”
Your response are saved after each question.  If you stop and 

return later, it will say “Resume Review”  Once you have 

completed the review, it will say “Edit Review.”  You have 7 days 

to edit your review before it becomes final.
(*Please note that you may need to Refresh your internet browser in order 

to see the above changes on your screen.)

Dr. John Doe



Follow the arrows



Click here to launch the 

PGUI application.  
(Unfortunately, you will have to 

navigate to the encounter to review 

manually.)



Click “Allow”



Find the PGUI note you 

have been assigned to 

review.



Review the note and 

answer the questions in 

MERS



Your answers are saved 

when you click “Prev” or 

“Next”



Click here for a definition of 

the foils



Click on the “X” to close 

the window



If you select “Concur with 

Major Deviations, Do Not 

Concur, or Unsafe” you will 

be required to make a 

comment.



Enter your comment in 

order to continue.



Remember to give constructive 

feedback so the provider 

understands why you disagree.  

You are also encouraged to 

say why you “Concur.”



When you get to the end, click 

on the Close button to end your 

Peer Review.



The window may not 

immediately reflect what you 

just did.  Click on the Refresh 

button to update the screen.
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The status changes to “Edit 

Review” when the review is 

complete.  You have 7 days to 

make changes before it 

becomes final.  If you stop in 

the middle of a review, it will 

say “Resume Review” until it is 

complete.
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