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1000 Introduction
This document has been developed to assist spill response managers with initial response actions,
decisions, and forging an Incident Command System (ICS) based response.  Some sections have been
streamlined into job-aid/checklist based documents.  Liberal referencing to original documents and
regulations will be found throughout.  Section 9000 contains a list of internet links to many of these
references.  The Sault Ste. Marie Area Committee is comprised of representatives from federal, state,
and local agencies and trustees that coordinate response actions.  The Area Committee, under the
direction of the Federal On-Scene Coordinator (FOSC) and State On-Scene Coordinator (SOSC), is
responsible for:

(1) Developing and updating this Area Contingency Plan (ACP).

(2) Working with the response community to plan for unified response efforts, including spill
containment, mechanical recovery, use of in-situ burning, shoreline cleanup, protection of
environmentally sensitive areas, and protection, rescue, and rehabilitation of fish and wildlife.

The purpose of this Sault Ste. Marie ACP is:

(1) To outline an incident response plan and provide guidance for the protection of people, natural
resources, and property from the impacts of oil or hazardous substance spills.

(2) To present a strategy for coordination of federal, state and local agencies with industry,  response
contractors, and the local community for unified responses to discharges or substantial threats of
discharges of oil or releases of hazardous substances.

(3) To provide guidance for all Facility and Vessel Response Plan reviewers and holders to ensure
consistency with the Area Contingency Plan.

This ACP is based on the National Interagency Incident Management System (NIIMS) Incident
Command System which is the nationally recognized standard for response management.

1000.1 National Response Policy:

Section 4201 of OPA 90 amended Subsection (c), of Section 311 of the FWPCA, to require the
Federal FOSC to "in accordance with the National Contingency Plan and any appropriate Area
Contingency Plan, ensure effective and immediate removal of a discharge, of oil or a hazardous
substance"-

i. Into or on the navigable waters;
ii. On the adjoining shorelines to the navigable waters;
iii. Into or on the waters of the exclusive economic zone; or
iv. That may affect natural resources belonging to, appertaining to, or under the

     exclusive management authority of the United States.
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In carrying out these functions, the FOSC may:

i. Remove or arrange for the removal of a discharge, and mitigate or prevent a
           substantial   threat of a discharge, at any time;
ii. Direct or monitor all Federal, State, and private actions to remove a discharge; and,
iii. Recommend to the Commandant that a vessel discharging or threatening to discharge
           be removed and, if necessary, destroyed.

If the discharge, or substantial threat of a discharge of oil or hazardous substance, is of such size or
character as to be a substantial threat to the public health or welfare of the United States, (including but
not limited to fish, shellfish, wild-life, other natural resources, and the public and private beaches and
shorelines of the United States), the FOSC shall direct all Federal, State, and private actions to remove
the discharge, or to mitigate or prevent the threat of the discharge.

1100 Authority
The Federal Water Pollution Control Act (FWPCA)(33 USC 1321 et seq.) as amended by the Oil
Pollution Act of 1990 (OPA 90) addresses development of a National Planning and Response System.
As part of this system, in conjunction with the National Contingency Plan (NCP) (40 CFR 300), Area
Committees are to address responses to worst-case discharges of oil or hazardous substances, and
mitigation or prevention of substantial threats of discharge from a vessel, offshore facility, or onshore
facility.  Executive Order 12777 of 22 October 1991 delegates responsibility for designation of areas,
appointment of Area Committee members, determination of information to be included, and review of
area contingency plans, for the coastal zone, to the Commandant of the U.S. Coast Guard (USCG)
(through the Secretary of Transportation).

1200 Geographic Boundaries
This ACP is written to address incidents that occur within the following boundaries of the COTP Sault
Ste. Marie Zone Boundaries:

Lake Superior: From Big Bay east, to the St. Marys River.

Lake Michigan: (Upper Peninsula) From Cedar River, east, to the Straits of
Mackinac.
(Lower Peninsula) From Point Betsie, north, to the Straits of
Mackinace

Lake Huron: From Sturgeon Point north, to the Straits of Mackinac and the St.
Marys River.

The boundary of the Sault Ste. Marie COTP Zone starts at the international boundary at latitude 44°43'
N.; thence due west to longitude 86°40' W.; thence due north to latitude 45°27' N.; thence due west to
longitude 88°30' W.; thence due north to latitude 46°20' N.; thence due north easterly to the shore of
Lake Superior at longitude 87°45' W; thence northerly to Manitou Island Light, located at latitude
47°25'N., longitude 87°35'W.; thence due north to the international boundary at longitude 87°35'W.;
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thence southeasterly along the international boundary to the starting point.

Figure 1 COTP Sault Ste. Marie Zone Boundaries

1300 Area Committee Purposes & Objective

The primary role of the Area Committee is to act as a preparedness and planning body.  Area
Committees are made up of experienced environmental/response representatives from Federal, State
and local government agencies with definitive responsibilities for the area’s environmental integrity.  Each
member is empowered by their own agency to make decisions on behalf of the agency and to commit
the agency to carrying out roles and responsibilities as described in this plan.  The predesignated
Federal On-scene Coordinator for the area will serve as chairman of the Committee.  He/she will
designate the vice-chairman, select the Committee members, and provide general direction and
guidance for the Committee.  The OSC should solicit the advice of the RRT to determine appropriate
representatives from federal and state agencies.  The Area Committee is encouraged to solicit advice,
guidance, or expertise from all appropriate sources and establish subcommittees as necessary to
accomplish the preparedness and planning tasks.

1400 National and Area Response System
The National Response System (NRS) (see Figure 2) was developed to coordinate all government
agencies with responsibility for environmental protection, in a focused response strategy for the
immediate and effective clean up of an oil or hazardous substance discharge.  The NRS is a three tiered
response and preparedness mechanism that supports the pre-designated Federal FOSC in coordinating
national, regional, local government agencies, industry, and the responsible party during response.

The NRS supports the responsibilities of the FOSC, under the direction of the Federal Water Pollution

Big BayBig Bay

Sturgeon Pt.Sturgeon Pt.Point BetsiePoint Betsie

Cedar RiverCedar River
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Control Act’s federal removal authority.  The FOSC plans and coordinates response strategy on scene,
using the support of the National Response Team (NRT), Regional Response Team (RRT), Area
Committees, and responsible parties as necessary, to supply the needed trained personnel, equipment,
and scientific support to complete an immediate and effective response to any oil or hazardous
substance discharge.

.

Figure 2 National Response System

The NRS is designed to support the FOSC and facilitate responses to a discharge or threatened
discharge of oil or a hazardous substance.  The NRS is used for all spills, including a Spill of National
Significance (SONS).  When appropriate, the NRS is designed to incorporate a unified command and
control support mechanism (See Section 1430 COTP Sault Ste. Marie, Michigan
Area Response Structure) consisting of the FOSC, the State’s Incident Commander, and
the Responsible Party’s Incident Manager.  The unified command structure allows for a coordinated
response effort, which takes into account the Federal, State, local and responsible party concerns and
interests when implementing the response strategy.  A unified command establishes a forum for open,
frank discussions on problems that must be addressed by the parties with primary responsibility for oil
and hazardous substance discharge removal.  A unified command helps to ensure a coordinated,
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effective response is carried out and that the particular needs of all parties involved are taken into
consideration.
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The FOSC has the ultimate authority in a response operation and will exert this authority only if the
other members of the unified command are not present or are unable to reach consensus within a
reasonable time frame.  During hazardous substance release responses in which local agencies usually
assume a leading role, the local agency may assume one of the unified commander roles when a unified
command is used.  During responses to oil spills, local agencies are not usually involved as part of a
unified command, but provide agency representatives who interface with the command structure through
the Liaison Officer or the State representative.  When a unified command is used, a Joint Operations
Center and Joint Information Bureau shall be established.  The Joint Operations Center should be
located near and convenient to the site of the discharge.  All responders (Federal, State, local and
private) should be incorporated into the FOSC’s response organization (Figure 3) at the appropriate
level.
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Figure 3  Standard Incident Command System
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1410 SONS Policy
A Spill Of National Significance (SONS) is that rare, catastrophic spill event which captures the
nation’s attention due to its actual damage or significant potential for adverse environmental impact.  A
SONS is defined as a spill which greatly exceeds the response capability at the local and regional levels
and which, due to its size, location, and actual or potential for adverse impact on the environment is so
complex, it requires extraordinary coordination of Federal, State, local and private resources to contain
and clean up.  Only the Commandant of the Coast Guard or the Administrator of the EPA can declare a
SONS.

The response to a SONS event must be a coordinated response that integrates the FOSC’s response
organization with the SONS response organization (Figure 4).

Figure 4 Suggested ICS Area Command Organization
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Only the Commandant of the Coast Guard or the Administrator of the EPA can declare a
SONS, taking into account environmental risks, weather conditions, response capabilities, and the
amount, or potential amount, of product spilled.  A Coast Guard Area or District Commander may
recommend to the Commandant that a SONS be declared.  Factors to be considered in declaring a
SONS might include:

• Multiple FOSC zones, districts, or international borders may be affected;
• Significant impact or threat to the public health and welfare, wildlife, population, economy

and/or property over a broad geographic area;
• Protracted period of discharge and/or expected cleanup;
• Significant public concern and demand for action by parties associated with the event; and,
• The existence of, or the potential for, a high level of political and media interest.

Once the Commandant declares a SONS, the following actions will occur:
• An Incident Area Commander will be designated.
• Other Departments/Agencies will be notified.
• A unified Area Command will be established.
• All pre-designated ICS Area Command staff personnel will be placed on immediate alert.

1410.1 Incident Area Command System

The Incident Area Commander will have overall responsibility for the incident strategic management and
will ensure the following:

• Incident Commanders (FOSCs), covered by the Area Command are notified that an Area
Command is being established.

• The Incident Area Command team consists of the best qualified personnel with respect to their
functional areas.  The functions of Area Command require personnel that have experience in,
and are qualified to oversee, complex response situations.

• The Incident Area Command organization operates under the same basic principles, as does the
Incident Command System.

• The Incident Area Command organization is kept as small as possible.  The Incident Area
Command organization will typically consist of the Incident Area Commander and Incident Area
Command Logistics Chief, Planning Chief, Resources Unit Leader, Situation Unit Leader,
Information Officer and Liaison Officer.  Flexibility exists to add a Finance Chief and/or a Chief
of Staff.

1410.2 General Organization
Incident Area Command is an organization established to oversee the management of a very large
incident that has multiple Incident Command Response Organizations assigned to it. If the incidents
under the authority of the Incident Area Command are multi-jurisdictional, a Unified Incident Area
Command should be established.  This allows each jurisdiction to have representation in the Area



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 1000 11

Command.  Representatives to the Incident Area Command would typically be at the highest executive
levels within a responding organization such as a state governor or direct representative, and CEO or
President of the affected commercial entity.

For the incidents under his/her authority, the Incident Area Commander has the responsibility to:

• Set the overall incident related strategic priorities.
• Allocate critical resources based on those priorities.
• Ensure that the incident is properly managed.
• Ensure that incident objectives are met, and do not conflict with each other or with agency

policy.
• When an Incident Area Command is established, Incident Commanders (FOSCs), will report

to the Incident Area Commander.  The Incident Area Commander is accountable to the
Commandant.

Although the general concept for a nationally significant response involves an oil spill, major natural
disasters such as earthquakes, floods, or hurricanes create a large number of incidents affecting multi-
jurisdictional areas.  Due to their size and potential impact, these incidents provide an environment for
the use of Incident Area Command as deemed appropriate by the lead federal agency.

In situations where multiple incidents are occurring, the use of an Incident Area Command makes the
jobs of FOSCs more manageable for the following reasons:

• Much of the inter-incident coordination normally required of each FOSC will be accomplished
at the Incident Area Command level.  Using an Incident Area Command organization allows the
FOSCs and their response organization to focus their attention on their assigned incident.

• Incident Area Command sets priorities between competing FOSC objectives and resource
needs.

• Incident Area Command ensures that established agency policies, priorities, constraints, and
guidance are made known to the respective Incident Commanders.

• It is important to remember that Incident Area Command does not replace the Incident
Command level ICS organization or functions.

• Incident Commanders under the designated Incident Area Commander, are responsible to and
should be considered as part of, the overall Incident Area Command organization.  They must
be provided adequate and clear delegation of authority.

1410.3 Suggested Composition of an ICS Area Command
The following represents a Possible Area Staffing structure for an ICS Area Command.  The Incident
Area Commander, whether at the District or Area level, may add positions and personnel to their staff
as the situation dictates.  It is important to note that some positions may be filled by personnel from
other agencies such as GSA, FEMA, DOD, state government, or the responsible party.  If the Incident
Area Command is stood up at the District level, the Incident Area Unified Commander would be the
District Commander and the corresponding staff would be from the appropriate District Response
Group (DRG) as well as any other district resources.
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Figure 5 Possible Area Staffing

Incident Area-Command Position Suggested/Recommended Billet
ICS Area Unified Commander USCG Area Commander
Deputy ICS Area Commander Lant/PacArea(m)(O-6)

G-MO (O-6) or CO NSFCC (O-6)
Liaison Officer District (Pm)/RRT Co-Chair (O-6)
Information Officer

Protocol Officer
Public Affairs Officer

G-CP (O-6)
G-CC (O-5)
LANT/PAC AREA (ACP/PCP) (O-4)

Planning Section Chief
Situation Unit Leader
Resource Unit Leader

NSFCC CO/XO (O-6/5)
NSFCC PREP Team Leader (O-4)
NSFCC  OPS (O-4)

Logistics Section Chief MLC Lant/PAC  (0-6)

1410.4 Establishment of Area Command
The establishment of an ICS Area Command can occur with the District Commander filling the role of
Incident Area Commander.  This organization would be particularly useful for incidents which are
challenging to the local commanders but do not demand national attention.  At this level most billets
would be drawn from district level resources, District Response Groups, and aimed at reducing the
overhead to be managed by the Incident Commander.  Further, Incident Management Teams can be
called upon to augment the Incident Commander’s staff.  This ability to project a flexible response
facilitates an expanding or contracting response effort, drawing upon one of the strengths of ICS.

1420 Regional Response Team Structure
The RRT is a Regional advisory group for planning and preparedness activities before response
activities occur, as well as for coordination of assistance and advice to the FOSC during site-specific
incidents. The Co-Chairs of the Region 5 RRT are the Chief of the Emergency Response Branch, U.S.
EPA Region 5; and the Chief of the Marine Safety Division, Ninth Coast Guard District.

The RRT membership includes representatives appointed by the Governor from each State, and the
designated regional representatives of the following Federal agencies:

The Department of Agriculture (USDA),
The Department of Commerce (DOC),
The Department of Defense (DOD),
The Department of Energy (DOE),
The General Services Admin. (GSA),
The Department of Health and Human Services
(HHS),
The Department of the Interior (DOI),
The Department of Justice (DOJ),

The Department of Labor (DOL),
The Nuclear Regulatory Commission,
The Department of State (DOS),
The Department of Transportation (DOT),
U. S. Coast Guard (USCG),
U.S. Environmental Protection Agency (EPA),
Federal Emergency Management Authority
(FEMA),

Federal RRT member agencies have duties established by Statute or Executive Order which may apply to
Federal response actions following or in prevention of a discharge of oil or a release or a threat of release
of a hazardous substance, pollutant, or contaminant. The RRT also functions as the Area Committee for
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Inland Region 5.

The principal components of the RRT are a standing RRT and incident-specific RRTs. The standing RRT
consists of designated representatives from each participating Federal agency listed previously, and each
State. (A list of the current members of the Region 5 standing RRT is provided in Table 1). Each
incident-specific RRT is formed from the standing team when the RRT is activated for a response, and
consists of representatives of appropriate Local governments, State agencies, and Federal agencies.

Each member agency should designate one member and at least one alternate member to the standing
RRT. Agencies whose regional subdivisions do not correspond to the standard Federal regions may
designate additional representatives to the standing RRT to ensure appropriate coverage of the standard
Federal region. Federally recognized Native American Tribal governments may arrange for representation
on the RRT. Other interested parties may attend and observe RRT meetings. The usual process by which
the RRT reaches its decisions is by consensus. However, in instances where a decision is reached by
means of a vote, the voting capacity of each Federal member agency and other RRT member organizations
is limited to one vote per member agency or organization.

The first Federal official affiliated with an RRT agency to arrive at the scene of a discharge or release,
provided they have the proper training, should coordinate activities under the NCP, RCP, and agency
guidance until the predesignated FOSC is available. That Federal official should consult directly with the
predesignated FOSC regarding any necessary initial actions. Fund-financed operations must be authorized
by the FOSC prior to implementation.

The listing of RRT Member Agencies is also contained in the Appendices of the Inland Area/Region V
Regional Contingency Plan at the following web site:
http://www.great-lakes.net/partners/epa/acp-rcp/

http://www.great-lakes.net/partners/epa/acp-rcp/
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1424 Current RRT Members
Table 1 Current Members - Region V  - RRT

CURRENT RRT MEMBERS
Department of Agriculture

Primary

Dan Olsen
Assistant Director, Fire Operations
Aviation and Fire Management
USDA Forest Service, Region 9
310 West Wisconsin Avenue
Milwaukee, WI 53203
Phone: (414) 297-3682
24 hour: 414-297-3690
FAX: 414-297-3642
E-mail: dolsen@fs.fe.us

Department of Commerce
Primary

Assistant to the Director
NOAA/Great Lakes Environmental
Research Laboratory
2205 Commonwealth Boulevard
Ann Arbor, MI 48105-1583
Phone: 734-741-2019
FAX: 734-741-2003
NOAA Hazmat Duty Officer:
206-526-6317
E-mail:

Alternate

Peter F. Landrum, Ph.D.
Research Chemist
NOAA/Great Lakes Environmental Research
Laboratory
2205 Commonwealth Boulevard
Ann Arbor, MI 48105-1583
Phone: 734-741-2244/2276
FAX: 734-741-2003
NOAA Hazmat Duty Officer:
206-526-6317
E-mail: landrum@glerl.noaa.gov

Scientific Support Coordinator

LCDR Jason Maddox
NOAA/HAZMAT
Commander (m)
First Coast Guard District
408 Atlantic Ave.
Boston, MA 02110
Phone: 216 -522-7760
FAX: 216-522-7759
PAGER: 1-800-SKY-PAGE (759-8888)
PIN: 579-8813
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HAZMAT Duty Officer: 206-526-6317
E-mail: jason.maddox@noaa.gov

Department of Defense
Primary

Mark Schultz
PWC/EFA/NTC Great Lakes
Suite 120, Building 1A
2703 Sheridan Road
Great Lakes, IL 60088-5600
Phone: 847-688-5999 ext-40
FAX: 847-688-2319 or 4845
E-mail: mailto:schultzmr@pwcgl.navfac.navy.mil

Alternate

Michael A. Hanson
PWC/EFA/NTC Great Lakes
Suite 120, Building 1A
2703 Sheridan Road
Great Lakes, IL 6008-5600
Phone: 847-688-5999 ext-48
FAX:847-688-2319
E-mail: mailto:hansonma@efdsouth.navfac.navy.mil

Department of Energy
Primary

Christine VanHorn
Chief, Health Protection Branch
U.S. Department of Energy
Radiological Coordination Office
9800 South Cass Avenue
Argonne, IL 60439
Phone: 630-252-2498
24 hour: 630-252-4800
FAX: 630-252-5440
E-mail: mailto:christine.vanhorn@ch.doe.gov

Alternate

Charles Mansfield
Health Protection Specialist
U.S. Department of Energy
Radiological Coordination Office
9800 South Cass Avenue
Argonne, IL 60439
Phone: 630-252-2271
888-557-7302
24 hour: 630-252-4800
FAX: 630-252-2835
E-mail: charles.mansfield@ch.doe.gov

Department of Health and Human Services

Primary

Carl Adrianopoli
Office of Emergency Preparedness
U.S. Public Health Service, Region 5
105 West Adams, 17th floor
Chicago, IL 60603
Phone: 312-353-4515
24 hour: 1-800-SKY-PAGE/
Pin: 237-6227
FAX: 312-353-0718
E-mail: cadrianoPoLi@osophs.dhhs.gov

Alternate

Clayton G. Koher
ATSDR
Mail Code: ATSD-4J
77 West Jackson Blvd.
Chicago, IL 60604
Phone: 312-353-6086
24 hour: 708-352-5566
FAX: 312-886-6066
E-mail: koher.clayton@epa.gov

Alternate

Louis Sobinski
ATSDR
Mail Code: ATSD-4J
77 West Jackson Blvd.
Chicago, IL 60604
Phone: 312-353-7476
24 hour: 708-353-0840
FAX: 312-886-6066
E-mail:

mailto:schultzmr@pwcgl.navfac.navy.mil
mailto:hansonma@efdsouth.navfac.navy.mil
mailto:christine.vanhorn@ch.doe.gov
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Department of the Interior
Primary

Michael T. Zhezik
Regional Environmental Officer
U.S. Department of the Interior
Office of Environmental Policy and Compliance
244 Custom House
200 Chestnut Street
Philadelphia, PA 19106
Phone: 215-597-5378
24 hour: 800-759-8352/Mailbox: 116-8849
CELL: 215-266-5155
FAX: 215-597-9845
NOAA Mail: R3DOI
E-mail: michael_zhezik@os.doi.gov

Alternate

Darell Robertson
U.S. Department of the Interior
Office of Environmental Policy & Compliance
Boston, MA
Phone: 617-223-8565
24 hour: 800-759-8352/Mailbox: 116-8849
PAGER: 800-525-4683
Cell: 617-223-8567
FAX: 215-597-9845
NOAA Mail: R3DOI
E-mail: darell_robertson@os.doi.gov

Department of Justice
Primary

Susan L. Schneider, Senior Attorney
Environmental Enforcement Section
U.S. Department of Justice
Ben Franklin Station
P.O. Box 7611
Washington, DC 20044
Phone: 202-514-3733
24 hour: 202-514-2000
FAX: 202-616-6584
E-mail: susan.schneider@usdoj.gov

Alternate

Steven Ellis
U.S. Department of Justice
P.O. Box 7611
Washington, DC 20044
Phone: 202-514-3163
24 hour: 202-514-2000
FAX: 202-616-6584
E-mail: steven.ellis@usdoj.gov

Department of Labor
Primary

William Wiehrdt
Assistant for Technical Support
U.S. Department of Labor
OSHA, Room 3244
230 South Dearborn
Chicago, IL 60604
Phone: 312-353-2220
24 hour: 800-321-6742

Alternate

Cynthia Weaver, Industrial Hygienist
U.S. Department of Labor
OSHA, Room 3244
230 South Dearborn
Chicago, IL 60604
Phone: 312-896-0906
24 hour: 800-321-6742
Information: 800-321-OSHA
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Information: 800-321-OSHA
FAX: 312-353-7774
E-mail: wwiehrdt@dol.gov

FAX: 312-353-7774
E-mail: cweaver@dol.gov

Department of State (NRT/RRT Representative)
Primary

Robert Blumberg, Marine Pollution Officer
Department of State
Attn: OES/OA, Room 5801
Main State Building
2201 C Street NW
Washington, DC 20520
Phone: 202-647-4971
24 hour: 202-647-1512
FAX: 202-647-9099
E-mail: blumberg@state.gov

Alternate

Ray Ranuado, Director
Office of Ocean Affairs
Department of State
Attn: OES/OA, Room 5801
2201 C Street NW
Washington, DC 20520
Phone: 202-647-3262
24 hour: 202-647-1512
FAX: 202-647-1106
Email: ranuadorv@state.gov

Department of Transportation
United States Coast Guard,
Ninth District
Primary/Region 5 RRT Co-
Chair

Captain Randy Helland
Chief, Marine Safety Division
Commander (m)
U.S. Coast Guard, Ninth District
1240 East 9th Street
Cleveland, OH 44199-2060
Phone: 216-902-6045
24 hour: 1-800-321-4400
FAX: 216-902-6059
E-mail: rhelland@d9.uscg.mil

Alternate

Robert Lallier
U.S. Coast Guard Ninth District
1240 East 9th Street
Cleveland, OH 44199-2060
Phone: 216-902-6045
24 hour: 1-800-321-4400
FAX: 216-902-6059
E-mail: rlallier@d9.uscg.mil

Support

T.J. Mangoni
Marine Safety Division
U.S. Coast Guard, Ninth District
1240 East 9th Street
Cleveland, OH 44199-2060
Phone: 216-902-6053
24 hour: 1-800-321-4400
FAX: 216-902-6059
E-mail: amangoni@d9.uscg.mil

United States Coast Guard, Eighth District
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Primary

Capt. F. V. Newman, Jr.
Director, Western Rivers Operations
U.S. Coast Guard, Eighth District
1222 Spruce Street
St. Louis, MO 63103-2832
Phone: 314-539-3900 ext. 202
24 hour: 314-539-3706
FAX: 314-539-2649
E-mail:

Alternate

CDR G. A. Tetrau
Marine Safety Division
U.S. Coast Guard, Eighth District
Hale Boggs Federal Building
501 Magazine Street
New Orleans, LA 70130-3396
Phone: 504-589-6271 or 3656
24 hour: 504-589-6225
FAX: 504-589-4999
E-mail:

United States Environmental Protection Agency, Region 5
Primary/Region 5 RRT Co-Chair

Richard Karl, Chief
Emergency Response Branch
U.S. EPA Region 5
77 West Jackson, SE-5J
Chicago, IL 60604
Phone: 312-353-9295
24 hour: 312-353-2318
FAX: 312-353-9176
E-mail: karl.richard@epamail.epa.gov

Alternate

Mark Horwitz, Chief
Office of Chemical Emergency
Preparedness and Prevention
U.S. EPA Region 5
77 West Jackson, SC-9J
Chicago, IL 60604
Phone: 312-353-9045
24 hour: 312-353-2318
FAX: 312-886-6064
E-mail: horwitz.mark@epamail.epa.gov

Federal Emergency Management Agency
Primary

Mike Donbroski
TE&E Branch, PT&E Division
FEMA Region 5
175 West Jackson, 4th Floor
Chicago, IL 60604
Phone: 312-408-5516
24 hour: 800-408-5500
800-311-7021
FAX: 312-408-5222
E-mail: mike.dombroski@fema.gov

Alternate

Dennis McCloskey
TE&E Branch, PT&E Division
FEMA Region 5
175 West Jackson, 4th Floor
Chicago, IL 60604
Phone: 312-408-5580
24 hour: 312-408-5500
800-311-7021
FAX: 312-408-5222
E-mail: dennis.mccloskey@fema.gov
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General Services Administration
Primary

Ronald E. Rennhack, Chief
Assets Mgmt. Branch (5CA DPN 37-5)
General Services Administration
230 South Dearborn
Chicago, IL 60604
Phone: 312-353-7040 ext. 40
24 hour: 312-353-0735
FAX: 312-886-9893
E-mail: ron.rennhack@gsa.gov

Alternate

James Czysz, Director
Business Service Center
General Services Administration
230 S. Dearborn St., Room 3714
Chicago, IL 60604
Phone: 312-353-5383
FAX: 312-886-9893
E-mail: jim.czysz@gsa.gov

State of Illinois
Primary

James O'Brien,
Manager
Office of Chemical Safety (29)
Illinois EPA
2200 Churchill Road
P.O. Box 19276
Springfield, IL 62794-9276
Phone: 217-782-3637
24 hour: 217-782-7860 (IEMA)
FAX: 217-782-1431

E-mail: epa8539@epa.state.il.us

Alternate

G. Todd
Illinois EPA
2200 Churchill Road
P.O. Box 19276
Springfield, IL 62794-9276
Phone: 217-785-0830
Pager: 217-467-2221
24 hour: 217-782-7860 (IEMA)
FAX: 217-782-1431

E-mail: mailto:epa8540@epa.state.il.us

State of Indiana
Primary

Max Michael,
Branch Chief

Alternate

Leah Foutty
Section Chief

Alternate

David Crose,
Director

mailto:epa8540@epa.state.il.us
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Emergency Response Branch
Indiana Dept. of Environmental
Mgt.
100 North Senate Avenue
Indianapolis, IN 46206
Phone: 317-308-3049
24 hour: 317-233-7745
Toll Free In State: 888-233-7745
FAX: 317-308-3063

E-mail: mpm@opn.dem.state.in.us

Emergency Response Branch
Indiana Dept. of Environmental
Mgt.
100 North Senate Avenue
(N-1255)
Indianapolis, IN 46206
Phone: 317-308-3027
24 hour: 317-233-7745
Toll Free In State: 888-233-7745
FAX: 317-308-3063

E-mail: lfoutty@dem.state.in.us

Technological Hazards Division
IN State Emergency
Management Agency
Indiana Government Center
South
402 West Washington St.,
Room E-208
Indianapolis, IN 46204-2760
Phone: 317-232-3837
24 hour: 800-669-7362
FAX: 317-233-5006

E-mail: dcrose@sema.state.in.us

State of Michigan
Primary (SOSC)
Thor Strong
Emergency Mgt. Coordinator
Low Level Radioactive Waste
Authority
Michigan Dept. of Environmental
Quality
P.O. Box 30473
Lansing, MI 48909
Phone: 517-335-0430
24 hour: 800-292-4706
FAX: 517-373-0578
E-mail: strongt@state.mi.us
State OSC

Alternate
Paul Blakeslee
Surface Water Quality Division
Field Operations
Michigan Dept. of Environmental
Quality
P.O. Box 30028
Lansing, MI 48909
Phone: 517-335-6873
24 hour: 800-292-4706
FAX: 517-373-9958
E-mail: blakeslp@state.mi.us

Alternate
Mitch Adelman, Chief, Site
Mgmt. Unit #3
Superfund Section
Emergency Response Division
Michigan Dept. of Environmental
Quality
P.O. Box 30426
Lansing, MI 48909
Phone: 517-373-8436
24 hour: 800-292-4706
FAX: 517-335-4887
E-mail: adelmanm@state.mi.us

State of Minnesota
Primary

Stephen J. Lee,
Supervisor
Spills Unit, Tanks and Spills Section
Minnesota Pollution Control Agency
520 Lafayette Road
St. Paul, MN 55155
Phone: 651-297-8610
24 hour: 800-292-4706
FAX: 651-297-8676

Alternate

Kevin Leuer,
Director
Division of Emergency Management
Department of Public Safety
B5 State Capitol
St. Paul, MN 55155
Phone: 651-296-0450
24 hour: 800-292-4706
FAX: 651-296-0459
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E-mail: stephen.lee@state.mn.us Pager: 612-526-5059
E-mail: kevin.leuer@state.mn.us

State of Ohio
Primary

Tim Hickin, Supervisor
Emergency Response Unit
Ohio Environmental Protection Agency
P.O. Box 1049
Columbus, OH 43216-1049
Phone: 614-644-2080
24 hour: 800-282-9378
FAX: 614-644-3250
NOAA Mail: R5OH
E-mail: thickin@central.epa.ohio.gov

Alternate

Kevin Clouse
Emergency Response/Special
Investigations Section
Ohio Environmental Protection Agency
P.O. Box 1049
Columbus, OH 43216-1049
Phone: 614-644836-8752
24 hour: 800-282-9378
FAX: 614-644-3250
NOAA Mail: R5OH
E-mail: kclouse@central.epa.ohio.gov

State of Wisconsin
Primary

David Woodbury
Bureau of Law Enforcement
Wisconsin Dept. of Natural Resources
101 South Webster Street
P.O. Box 7921
Madison, WI 53707-7921
Phone: 608-266-2598
24 hour: 800-943-0003
FAX: 608-266-3696
E-mail: woodbd@dnr.state.wi.us

Alternate

Mr. Jerry Haberl
Wisconsin Dept. of Emergency Management
Department of Military Affairs
2400 Wright Street
P.O. Box 7865
Madison, WI 53707
Phone: 608-242-3213
24 hour: 608-275-8209 (Pager)
FAX: 608-242-3248
E-mail: haberj@dma.state.wi.us

Interested Parties
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Tom Crane
Great Lakes Commission
400 Fourth Street -- Argus II
Bldg.
Ann Arbor, MI 48103-4816
Phone: 734-665-9135
FAX: 734-665-4370
E-mail: tcrane@glc.org

John Gustafson
U.S. EPA/NRT
CEPPO, Mail Code: 5104
401 M Street SW
Washington, DC 20406
Phone: 202-260-3315
FAX: 202-260-0154
E-mail: gogus@aol.com

Ron Kasparski
Wisconsin Emergency Mgt.
Agency
2400 Wright Street
P.O. Box 7865
Madison, WI 53707-7865
Phone: 608-242-3228
FAX: 608-242-3249
E-mail: kasper@dma.state.wi.us

Jonathan A. McSayles
ORSANCO
5735 Kellogg Ave.
Cincinnati, OH 45240
Phone: 513-231-7719
FAX: 513-231-7761
E-mail: mcsayles@orsanco.org

Barbara Naramore
Associate Director Upper
Mississippi River Basin Assoc.
415 Hamm Building
408 St. Peter Street
St. Paul, MN 55102
Phone: 651-224-2880
24 hour:
FAX: 651-223-5815
E-mail: umrba@mr.net

Tim Tickin
Ohio Environmental Protection
Agency
2855 West Dublin-Granville
Road
Columbus, OH 43235-2206
Phone: 614-644-2080
FAX: 614-644-3250
E-mail:
tim.tickin@epa.state.ohio.us

MSO Buffalo
Commanding Officer
USCG Marine Safety Office
1 Fuhrman Blvd.
Buffalo, NY 14203
Phone: 716-843-9570
FAX: 716-843-9571

MSO Chicago
Commanding Officer
USCG Marine Safety Office
215 West 83rd St., Ste. D
Burr Ridge, IL 60521
Phone: 630-986-2155

MSO Cleveland
Commanding Officer
USCG Marine Safety Office
1055 East 9th Street
Cleveland, OH 44114
Phone: 216-522-4405
FAX: 216-522-3290

MSO Detroit
Commanding Officer
USCG Marine Safety Office
110 Mt. Elliot Ave.
Detroit, MI 48207
Phone: 313-568-9580
FAX: 313-568-9581

MSO Duluth
Commanding Officer

MSO Milwaukee
Commanding Officer
USCG Marine Safety Office
2420 S. Lincoln Memorial Drive
Milwaukee, WI 53207-1997
Phone: 414-747-7155
FAX: 414-747-7890

MSO Toledo
Commanding Officer
USCG Marine Safety Office
Federal Building, Room 501
234 Summit Street
Toledo, OH 43604
Phone: 419-259-6372
FAX: 419-259-6374

MSO Sault Ste. Marie
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FAX: 630-986-2120 USCG Marine Safety Office
600 S. Lake Street, Canal Park
Duluth, MN 55802
Phone: 218-720-5286
FAX: 218-720-5258

Commanding Officer
USCG Marine Safety Office
337 Water Street
Sault Ste. Marie, MI  49783
(906) 635-3223
Fax (906) 635-3321
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1430 COTP Sault Ste. Marie, Michigan Area Response Structure

Figure 6 Unified Command Structure

The Unified Command (UC) form of ICS, is used to address multi-jurisdictional concerns that will arise in
the event of any spill/discharge of significance.  As noted in the diagram above, there are three entities,
(four if Canadian Resources are impacted), which are statutorily designated to be represented in the
Command Cell.  In reality, many other agencies will be consulted in the process of making decisions.

As noted in following sections, individuals have been identified to assist in specific positions within the
Command Structure.  The Coast Guard Marine Safety Office is staffed with eight full time personnel, and
augmented by five Reserve personnel. The largest spill in the last 20 years was a One Thousand Gallon
diesel discharge in Escanaba, in 1997.  In the event of a medium-scale response, initial Command General
Staff positions may be augmented by Group/Base Sault personnel, who generally have ICS Level 100
training. As this plan is reviewed by other agencies and exercises are conducted, other agency personnel
will be identified to fill specific jobs within the Command Structure.  See Section 1450 Incident Command
System (ICS) for ICS overview.

1430.1 Agency Assignments:

Local Emergency Management Coordinators are assigned in accordance with local Emergency Operations
Plans.  State liaison is normally through the Emergency Management Division of the State Police for
Emergency Management System issues.   For State and Local Staff assignments, see Table 2 and Table 3.

1430.2 Responsible Party (RP) Assignments:

Responsible Parties shall provide a Qualified Individual (QI) to act as a member of the Unified Command
Cell.  This QI shall have discretionary authority to hire and deploy resources and over all aspects of the
RP's interests in a response. Under the FWPCA, the RP has primary responsibility to conduct cleanup and
mitigation of an oil discharge or HAZMAT release, and is expected to provide incident management and
response personnel.

1430.3 Response Overview:

At the scene of the incident, the IC command post will be set up in accordance with ICS procedures.  This
may include a Mutual Aid response by a multi-jurisdictional force. State to local liaison, strategy, policies,

UNIFIED COMMAND
FOSC/Responsible

Party/SOSC

LIASON OFFICER

INFORMATION
OFFICER

Fin/Admin SectionLogistics SectionOperations Section Planning Section

SAFETY OFFICER
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information dissemination, and management will be in accordance with the EMS as coordinated by the
Emergency Management Division of the State Police.

1440 State Response Structure

1440.1 State Notification System:

Reporting a, pollution incident to the State of Michigan can be initiated in any of three different ways.  First
a call made by contacting the Pollution Emergency Alerting System, (PEAS) Hotline at 1-800-292-4706,
will initiate notifications and is available 24 hours each day.   This will initiate notification of all state
environmental and emergency management personnel.  Local Emergency Services Coordinators can be
contacted through the State Police, and LEPCs can be notified through the cognizant County Fire or
Sheriff's Department.  As demonstrated in the diagram below, notification to the National Response Center
is outside of the State notification and response system.

RESPONSIBLE
PARTY/OBSERVER

LOCAL F.D/P.D.
LEPC

Assessment of incident with local fire departments
and determination of emergency measures

MSP POST PEAS/MDA
HOTLINE

NATIONAL
RESPONSE

CENTER

MSP OPERATIONS

MSP
HQ.EMD MDEQ

OTHER DEPTS, AS
NECESSARY
INCLUDING
MIDOT, MDA

MSP DISTRICT

FEDERALLY
DESIGNATED

ON SCENE
COORDINATOR

APPROPRIATE
FEDERAL

RESPONSE
ENTITIES

FEDERAL
AGENCIES

RESPOND AS
NECESSARY

DISTRICT
MOTOR

CARRIER
(Transp.)

DISTRICT
FIRE

MARSHAL
(fixed site)

DISTRICT
EMD

MDEQ
DISTRICT

STAFF

OTHER
DEPARTMENTAL

STAFF

Appropriate district staff responds upon
directive of district supervisor or HQ

MSP staff coordinates Stat response to the incident.  District staff from each department advise Michigan
State Police of actions being taken by their department.  Michigan State Police may contact MSP

District/Post to requrest specific response of certain departmentsa/divisions (if not already at the scene).
Designated DEQ representative will function as liaison with Federal Regional Response Team members.
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1440.2 Emergency Management Contacts

Table 2 Agency Capabilities for Oil Spill/HAZMAT Emergency Response - State Level

STATE LEVEL
TITLE Contact Name Agency/Contact Info OPS LOG PLANS FIN/ADM

DISTRICT 3
EMD District
Coordinator

LT Harry Partridge Michigan State Police
411-B East Genesee
Saginaw, MI  48607
(517) 758-1910
Fax (517) 771-2277

X, LE X X X

DISTRICT 7
EMD District
Coordinator

LT Mike Tilley Michigan State Police
218 W. 14th Street
Traverse City, MI  49684
(616) 946-0550
Fax (231) 946-9449

X, LE X X X

DISTRICT 8
EMD District
Coordinator

LT Tom Mattioli Michigan State Police
180 US 41 East
Negaunee, MI   49866
(906) 475-1120
Fax (906) 475-4474

X, LE X X X

Michael Stiffler Michigan DEQ(Water)
(231) 775-3960 ext-6260
1-800-292-4706 (24 Hour)

X, SC,
OIL

X, OIL X, SC,
OIL

X, OILCadillac District

Janis Denman
IC

Michigan DEQ(Air)
(231) 775-3960 ext-6250
1-800-292-4706 (24 Hour)

X X X, OIL X

Steve Casey
IC

Michigan DEQ(Water)
(906)
1-800-292-4706 (24 Hour)

X, SC,
OIL

X, OIL X, SC,
OIL

X, OILMarquette
District

Brian Brady Michigan DEQ(Air)
(906) 228-6561
1-800-292-4706 (24 Hour)

X X X, OIL X

LEGEND
C Available to affected entities/persons
D Channels State and Federal disaster fund
SC Can act as Section or Deputy Section Chief
FP Fire Protection
I Available internally
IC Can act as Incident Commander
LE Law enforcement
OIL Oil spill cleanup
PIO Public Information Officer
W Wildlife Care
X Provides Functional Support
Note: All State agencies may have a Liaison Function
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Table 3 agency capabilities for Oil Spill/HAZMAT Response - Local Level

LOCAL LEVEL
Title Contact Name Agency/Contact Info LOGS OPS PLANS FIN/ADMIN

Alcona
County
EMC

Tim London 106 Fifth Street
Harrisville, MI 48740
517/724-5660
tLondon@kwcom.net

X X X X

Alger
County
EMC

Deputy
Becky Wilder

Alger County
Courthouse
101 E. Varnum St.
Munising, MI 49862
906/387-4445

X X X X

Alpena
County
EMC

James D. Peltier 320 Johnson St.
Alpena, MI 49707
517/354-9111
accd911@freeway.net

X X X X

Antrim
County
EMC

William H. Murphy P.O. Box 333
Bellaire, MI 49615
231/533-6569
emabill@torchlake.com

X X X X

Benzie
County
EMC

Douglas E. Joy, Jr. 8122 Love Road
Benzonia, MI 49616
231/882-4013

X X X X

Chalrevoix
County
EMC

Kathleen Simmons 1694 South US 131
Hwy.
Petosky, MI 49770
231/439-3333

X X X X

Cheboygan
County
EMC

Kathleen Simmons 1694 South US 131
Hwy.
Petosky, MI 49770
231/439-3333

X X X X

Chippewa
County
EMC

Bruce Rye 300 W. Court Street
Sault Ste. Marie, MI
49783
906/635-6350
oes@sault.com

X X X X

Delta
County
EMC

Capt. Allen O'Dell 1900 3rd Avenue, N.
Escanaba, MI 49829
906/786-5911
alodell@bresnanlink.com

X X X X

Emmet
County
EMC

Kathleen Simmons 1694 South US 131
Hwy.
Petosky, MI 49770
231/439-3333

X X X X

Grand
Traverse
County
EMC

Daniel Scott
(Acting)

400 Boardman Avenue
Traverse City, MI
49684
231/922-4720

X X X X
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Title Contact Name Agency/Contact Info LOGS OPS PLANS FIN/ADMIN
Kalkaska

County
EMC

Rhonda Headapohl 605 N. Birch Street,
P.O.B. 1119
Kalkaska, MI 49646
616/258-3355

X X X X

Leelanau
County
EMC

Richard Catton 201 Chandler Street,
Box 437
Leland, MI 49654
231/256-2261

X X X X

Luce
County
EMC

Benjamin
Thompson

100 Morley
St. Ignace 49781
906/643-8265

X X X X

Mackinac
County
EMC

Benjamin
Thompson

100 Morley
St. Ignace 49781
906/643-8265

X X X X

Marquette
County
EMC

LT Michael Zorza 108 Stratofort Dr.
Gwinn, MI 49841
906/346-4045

X X X X

Presque
Isle County

EMC

Robert W. Paschke 267 North Second St.
Rogers City, MI 49779
517/734-2156
pisheriff@george.1hi.net

X X X X

Schoolcraft
County
EMC

Thomas Kitzman 300 Main Street
Manistique, MI 49854
906/341-5116

X X X X

LEGEND
C Available to affected entities/persons
D Channels State and Federal disaster fund
E Available to external agencies
FP Fire Protection
I Available internally
IC Can act as Incident Commander
LE Law enforcement
OIL Oil spill cleanup
PIO Public Information Officer
W Wildlife Care
X Provides Functional Support
Note: All State agencies may have a Liaison Function
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Table 4 Local Emergency planning Committees

Local Emergency Planning Committees
LEPC NAME NAME NAME

Alcona County
LEPC CO 01-00

Larry Reaman
525 S. Huron Shores Dr.
Harrisville, MI 48740
(517) 724-5540

Gayle E. Simmons
Alcona County Clerk
106 5th. Street
Harrisville, MI 48740
(517) 724-6807

Tim London
106 5th St.
P.O. Box 572
Harrisville, MI 48740
(517) 724-5660

 Alger County
LEPC CO 02-00

James Seppanen
E. 4230 Slapneck Road
Chatham MI 49816 (906)
439-5718

Peter Benson
101 W. Varnum Street
Munising MI 49862
(906) 387-4445

Rebecca A. Wilder
Alger County LEPC
101 E. Varnum St.
Munising, MI 49862
(906) 387-2478

 Alpena County
LEPC CO 04-00

Thomas G. Mullany 285
Island View Drive
Alpena, MI 49707
(517) 356-9781

Bruce Johnson 225 East
Baldwin
Alpena, MI 49707
(517) 354-6829

James Peltier
4823 Long Rapids Rd.
Alpena, MI 49707
(517) 354-6741

 Antrim County
LEPC CO 05-00

Peter Garwood
P.O. Box 187 Bellaire, MI
49615-0187
(231) 533-6265

Jeff Hallberg
PO Box 337
Bellaire, MI 49615
(616) 533-8523

Bill Murphy
Office of Emergency
Services
P.O. Box 333
Bellaire, MI
49615-0333
(616) 533-6569

 Benzie County
LEPC CO 10-00

Douglas E. Joy, Jr.
Benzie Co. Emergency
Services
8122 Love Road
Benzonia, MI 49616 (231)
882-4013

Jean Bowers Benzie
County Clerks Office
Beulah MI 49617
(231) 882-9671

Douglas Joy, Jr.
Benzie Co Emergency
Services
8122 Love Rd Benzonia,
MI 49616 (616) 882-4013

 Charlevoix
County
LEPC CO 15-00

John Szcezepanski
Acting Chair
10051 US31 S.
Charlevoix, MI 49720
(231) 599-3038

Carl Price
Commissioner
10467 Picheriry
Charlevoix, MI 49720
(234) 347-3032

Kathleen Simmons CCC
Emergency Management
1694 South U.S. 131
Hwy
Petoskey, MI 49770
(231) 439-3333

 Cheboygan
County
LEPC CO 16-00

Robert Bollinger
Cheboygan Co Bd. of
Comm.
14275 Mollineaux
Wolverine, MI 49799
(231) 525-8206

Mike Grisdale
1092 Riveria Dr.
Cheboygan, MI 49721
(231) 625-9039

Kathleen Simmons CCC
Emergency Management
1694 South U.S. 131
Hwy
Petoskey, MI 49770
(231) 439-3333
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LEPC NAME NAME NAME

Chippewa
County
LEPC CO 17-00

Dr. Terry Heyns
Institute for Public
Safety Lake Superior
State Sault Ste Marie, MI
49783
(906) 635-2726

Michelle Ribant-Dobias
Chippewa Co Health
Dept
139 Arlington
Sault Ste Marie, MI
49783
(906) 635-1566

Bruce Rye
Office of Emergency
Services
300 Court St
Sault Ste Marie, MI
49783
(906) 635-6350

Delta County
LEPC CO 21-00

Venetia Bryers Rampart
Ambulance
828 Sheridan Rd
Escanaba, MI 49829
(906) 786-2051

Kevin Morter
623 Ludington St
Escanaba, MI 49829
(906) 789-0052

Capt. Alan O'Dell
Escanaba Public Safety
Dept.
1900 3rd. Ave. North
Escanaba, MI 49829
(906) 786-5911

 Emmet County
LEPC CO 24-00

Kendall Stanley 817 E.
Lake Petoskey, MI (231)
347-9072

Kathleen Simmons CCC
Emergency Management
1694 South U.S. 131 Hwy
Petoskey, MI 49770 (231)
439-3333

Kathleen Simmons
CCC Emergency
Management
1694 South U.S. 131
Hwy
Petoskey, MI 49770
(231) 439-3333

Grand Traverse
County
LEPC CO 28-00

Daniel Scott
LEPC Acting
Chairperson
400 Boardman Ave
Traverse City, MI 49684
(231) 922-4720

Daniel Scott
LEPC Acting
Chairperson
400 Boardman Ave
Traverse City, MI 49684
(231) 922-4720

Daniel Scott
LEPC Acting
Chairperson
400 Boardman Ave
Traverse City, MI 49684
(231) 922-4720

Kalkaska
County
LEPC CO 40-00

Amos Graves
8002 Twin Lakes Rd NE
Mancelona, MI 49659
(616) 587-9746

Bruce Gualtiere
P.O. Box 1119
605 N. Birch St
Kalkaska, MI 49646
(616) 258-3355

Ronda Headapohl
P.O. Box 1119
605 N. Birch St
Kalkaska, MI 49646
(616) 258-3355

 Leelanau
County
LEPC CO 45-00

Tom Skowronski Office
of Emerg. Services
201 Chandler,
P.O. Box 437
Leeland, MI 49654
(231) 256-8800

Daniel Boss P.O. Box 485
213 Madison St Suttons
Bay, MI 49682

Richard Catton
964 S. Richter Road
Suttons Bay, MI 49682
(231) 256-2261

Luce County
LEPC CO 48-00

Rodney Richards
Rt. #3, Box 2492
McMillan MI 49853 (906)
586-6383

Jim Diem
209 W. Truman
Newberry MI 49868 (906)
293-8401

Benjamin Thompson 168
Fitch St
St. Ignace MI 49781
(906) 643-8265

 Mackinac Count
LEPC CO 49-00

  Thomas P. Durm 122
Woods Rd St. Ignace,
MI 49781
(906) 643-9667

 Wesley Maurer, Jr. St.
Ignace News
359 Reagon
St. Ignace, MI 49781
(906) 643-9150

Ben Thompson
Mackinac County
Sheriff Dept
100 Marley, Courthouse
St. Ignace, MI 49781
(906) 643-7325
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LEPC NAME NAME NAME

 Marquette
County
LEPC CO 52-00

Fred Benzie
184 US Highway 41 East
Negaunee, MI 49866
(906) 475-4195

Fred Benzie
184 US Highway 41 East
Negaunee, MI 49866
(906) 475-4195

Michael Zorza
108 Stratofort Dr.
Gwinn, MI 49841
(906) 346-4045

 Presque Isle
County
LEPC CO 71-00

Allen H. Bruder
Presque Isle Co LEPC
151 E. Huron Ave
Rogers City, MI 49779
(517) 734-3288

Richard Long Presque
Isle Co CES
P.O. Box 110
151 E. Huron
Rogers City, MI 49779
(517) 734-2168

Robert Paschke Office of
Emergency Services
267 N. 2nd St.
Rogers City, MI 49779
(517) 734-2156

 Schoolcraft
County
LEPC CO 77-00

Sheriff Gary Maddox 300
Main St.
Manistique, MI 49854
(906) 341-2122

 Donald Schnurer
Route 1
Gulliver, MI 49840
(906) 341-2175

Thomas W. Kitzman
R#1, Box 1365
Manistique, MI 49854
(906) 341-5116

1450 Incident Command System (ICS)
Title I of the Super-fund Amendments and Reauthorization Act of 1986 (SARA) directed OSHA to draft
a standard to protect workers, as well as emergency responders, from exposure to hazardous materials.
This standard, 29 CFR 1910.120, calls for the use of ICS for incident response. This system, which allows
for the incremental addition of resources into a functional structure, is the system to be used on scene.

Coast Guard Commandant Instructions, 16471.2 and 3120.14, were issued to implement NIIMS ICS as
the Management System for all Coast Guard contingency operations.  This incident management system is
based upon an incident manager's limited span of control, and a common terminology.  This system is
designed to allow and Incident Commander, or FOSC, to "grow" a response organization that is
appropriate in size and scope to respond to any given pollution or hazardous materials incident.

For details on positions and responsibilities, see the Field Operations Guide (FOG), FOSC Finance And
Resource Management Field Guide (FFARM), and Position Job Aids in Section 9000 of this plan.  These
publications may also be downloaded from the National Strike Force Coordination Center's web site at:
http://www.uscg.mil/hq/nsfcc/nsfweb/index.html  Select, "Documents On-Line".

1460 Area Exercise Mechanism
The cornerstones of the OPA 90 legislation focused on prevention, preparedness, and response. The
response plans required by industry, as well as government, are designed to prepare for an incident and, in
the event of an oil spill, ensure the response is conducted to minimize damage to public health and the
environment. To ensure these response plans and Area Contingency Plans (ACPs) will be executed well
during an actual oil spill, OPA 90 and response plan regulations require that they are exercised. To that
end, the Preparedness for Response Exercise Program (PREP) was developed.

PREP was developed to provide a mechanism for compliance with the exercise requirements, while being
economically feasible for the government and oil industry to adopt and sustain. The PREP is a unified
federal effort and satisfies the exercise requirements of the Coast Guard, the Environmental Protection

http://www.uscg.mil/hq/nsfcc/nsfweb/index.html
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Agency (EPA), the Research and Special Programs Administration (RSPA), Office of Pipeline Safety
(OPS), and the Minerals Management Service (MMS).

In August 1994, the PREP Guidelines were published. These guidelines are a culmination of more than one
and one-half years of workshops with federal, state, and local government agencies and private companies,
as well as other interested parties. The Guidelines outline the frequency and types of exercises a plan
holder should conduct to meet the exercise requirements of the appropriate response plan regulations.
Further information regarding PREP can be found at: http://www.uscg.mil/hq/g-
m/nmc/response/prepques.htm

The final PREP Guidelines booklet is available at no charge by writing to or faxing: TASC Dept
Warehouse, 3341Q 75th Ave, Landover, MD 20785, fax: 301-386-5394. The publication number is:
USCG-X0191. The Training Reference for Oil Spill Response is also available through the warehouse.
The publication number is: USCG-X0188. Only 10 copies of each publication will be provided per
request.

US Coast Guard, Commandant (G-MOR-2),
2100 2nd Street SW

Washington, DC 20593-0001
or call G-MOR-2 at 202-267-2277.

1470 Federal Response Plan
The Federal Response Plan is activated when the President declares a "major disaster," in response to a
request from a governor. The Federal Response Plan is the federal government's primary plan for
coordinating responses to catastrophic disasters, such as floods, hurricanes, and earthquakes. This plan
implements the Robert T. Stafford Disaster Relief and Emergency Assistance Act, as amended. The
Federal Response Plan generally is administered under the Federal Emergency Management Agency
(FEMA).

Under the Federal Response Plan, which is based on functional units, Emergency Support Function #10:
Hazardous Materials (ESF #10) covers planning and response to prevent, minimize, or mitigate the threat
to public health or the environment of releases of hazardous materials, which include oil and hazardous
substances. Although the NCP and the Federal Response Plan can be activated concurrently, they serve
different purposes. The former is for responses to oil discharges and hazardous substance releases,
regardless of whether there is a Federal Response Plan activation; the latter is for declared major disasters
of any kind. The text of ESF #10 and the Federal Response Plan is on the NRT's homepage at
http://www.nrt.org. (See 100+ Preparedness and Response Links, Laws, and Regulations.)

1480 Federal Radiological Response Plan
Another federal plan that should be used, when appropriate, is the Federal Radiological Emergency
Response Plan (FRERP). It covers any peacetime radiological emergency requiring assistance by the
federal government.

The FRERP was last published on May 8, 1996, and is available at 61 FR 20944, or on the NRT
homepage at http://www.nrt.org. (See Laws and Regulations under Preparedness and Response

http://www.uscg.mil/hq/g-m/nmc/response/prepques.htm
http://www.nrt.org
http://www.nrt.org
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Links.)

1500 AREA ORGANIZATIONS & POLICIES

1510 Area Organizations

1510.1 Tribal Organizations
Chippewa-Ottawa Treaty Fishery Management Authority (COTFMA)
In 1981 the three Native American Indian tribes, the Sault Ste. Marie Tribe of Chippewa Indians, the Bay
Mills Indian Community, and the Grand Traverse Band of Ottawa and Chippewa Indians, created the
Chippewa/Ottawa Treaty Fishery Management Authority (COTFMA). The purpose of COTFMA is to
insure the conservation and wise utilization of the Great Lakes fishery resource reserved by the 1836
Treaty. The Management Authority contracts programming to ensure the conservation and enhancement of
the treaty fishery, educates the public as to the treaty fishing rights, and ensures enforcement of the 1985
Consent Order.  COTFMA is the principal contact for Tribal Concerns in Northern Michigan.
http://home.northernway.net/~qitfap/index.html

For Tribal contacts in adjoining Canadian waters, see the Canadian Coast Guard Contingency Plan.

Michigan Tribal Contacts
Bay Mills Executive Council
Jeff Parker, Chairman
Route #1
Brimley, MI 49715

Bay Mills Indian Community
Ken Gebhardt, Fisheries Biologist
Route 1
Brimley, MI 49715

Grand Traverse Band of Ottawa & Chippewa
Joseph Raphael, Chairman
2605 NW Bayshore Road
Suttons Bay, MI 49862

Grand Traverse Band of Ottawa & Chippewa
Christine Mitchell, Biological Services Director
Route #1, Box 135
Suttons Bay, MI 49682

Hannahville Indian Community
Jeff Pecotte, Health Administrator
N14911 Hannahville Road
Wilson, MI 49896-7454

Hannahville Tribal Council
Kenneth Meshigaud, Chairman
N14911 Hannahville Bl. Rd.
Wilson, MI 49896-9728

Keweenaw Bay Indian Community
William Beaver, Environmental Specialist
795 Michigan Avenue
Baraga, MI 49908

Keweenaw Bay Tribal Council
Fred Dakota, President
795 Michigan Avenue
Baraga, MI 49908

Lac Vieux Desert Tribal Council
John McGeshick, Chairman
P.O. Box 446
Watersmeet, MI 49969

Lake Superior Chippewa, Lac Vieux Desert Band
George Beck, Environmental Specialist
P.O. Box 446
Watersmeet, MI 49969

Little River Band of Ottawa Indians
Daniel Bailey, Chairman
409 Water Street
Manistee, MI 49660

Little Traverse Band of Odawa Indians
Frank Ettawageshik, Chairman
1345 US Route 31 North
P.O. Box 246
Petosky, MI 49770

Pokaogon Band of Potawatomi
Joseph Winchester, Chairman
714 N. Front Street
Dowagiac, MI 49047

Nottawaseppi Huron Potawatomi Band
221 1/2 Mile Road
Fulton, MI 49052

Saginaw Chippewa Indian Tribe Saginaw Chippewa Tribal Council

http://home.northernway.net/~qitfap/index.html
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Bill Mrdeza, Tribal Planner 7070 East Broadway Road
Mt. Pleasant, MI 48858

Phil Peters, Chairman
7070 East Broadway Road
Mt. Pleasant, MI 48858

Sault Ste. Marie Tribal Council
Bernard Boushcor, Chairman
206 Greenough Street
Sault Ste. Marie, MI 49783

Sault Ste. Marie Tribe
Dan Tadgerson, Environmental Specialist
206 Greenough Street
Sault Ste. Marie, MI 49783

Tribal Organizations
Chippewa/Ottawa Treaty Fishery Mgt. Authority
Faith McGruther, Director
186 E. 3 Mile Rd-LeBlanc Bldg.
Sault Ste. Marie, MI 49783

Great Lakes Indian Fish and Wildlife Commission
James Schlender, Director
P.O. Box 9
Odanah, WI 54861

1854 Treaty Resource Management Authority
Ferdinand Martineau, Director
1908 1/2 West Superior
Duluth, MN 55806

Inter-Tribal Council of Michigan
Sylvia Evans, Director
312 Water Tower Drive
Kincheloe, MI 49788

Great Lakes Inter-Tribal Council
Joseph Bressette, Executive Director
623 Peace Pipe Road
Lac du Flambeau, WI 54538

Minnesota Chippewa Tribe
Gary Frazer, Executive Director
P.O. Box 217
Cass Lake, MN 56633

Tribal Liaisons
Tribal Environmental Liaison
Jennifer Manville
3601 Mackinaw Trail
Sault Ste. Marie, MI 49783-9479

1510.2 Other Organizations
Great Lakes Information Network
A partnership that provides information online relating to the bi-national Great Lakes region. Thanks to its
strong network of state, provincial, federal and regional partner agencies and organizations, GLIN has
become a necessary component of informed decision-making, and a trusted and reliable source of
information for those who live, work or have an interest in the Great Lakes region.  http://www.great-
lakes.net/

Great Lakes Commission
Since 1955, the Great Lakes Commission has dedicated its efforts toward securing a clean environment,
strong economy, and high quality of life for the Great Lakes-St. Lawrence region and its citizens. An eight-
state compact agency founded in state and federal law, the Commission represents the collective views of
the eight Great Lakes states. A newly established Associate Membership program provides for enhanced
Canadian provincial involvement and a bi-national focus.  The Commission addresses a variety of issues
involving environmental protection, resource management, transportation and economic development, and
provides services ranging from policy development and regional advocacy, to communications,
coordination and research.

The Commission is comprised of state officials, legislators and governors' appointees, who shape
Commission policy and determine priorities. In addition to an Associate Member status available to

http://www.great-lakes.net/
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Ontario and Quebec, designated Observers drawn from U.S. and Canadian federal agencies, regional
organizations, and tribal governments participate (without voting) in all Commission activities.  The Great
Lakes Commission is the only Great Lakes organization with a statutory mandate to represent the
collective views of the eight Great Lakes states. The organization’s structure, program and staffing
arrangements are determined by, and accountable to its members. The Commission is based in Ann Arbor,
Michigan.  http://www.glc.org/

International Joint Commission
The International Joint Commission prevents and resolves disputes between the United States of America
and Canada under the 1909 boundary Waters Treaty and pursues the common good of both countries as
an independent and objective advisor to the two governments.  In particular, the Commission rules upon
applications for approval of projects affecting boundary or trans-boundary waters.  The Commission may
regulate the operation of these projects.  It assists the two countries in the protection of the trans-boundary
environment, including the implementation of the Great Lakes Water Quality Agreement, and the
improvement of trans-boundary air quality.  The Commission alerts the governments to emerging issues
along the boundary that may give rise to bilateral disputes. http://www.ijc.org/ijcweb-e.html

Northern Michigan Waterways Hazardous Material Spill Planning Committee/NO SPILLS
The Northern Michigan Waterways Hazardous Material Spill Planning Committee, more commonly know
as "NO SPILLS", was created in 1990 to serve as a coordinating, educational organization, for potential
hazardous materials spills in support of, and in cooperation with, the U.S. Environmental Protection
Agency, and the U. S. Coast Guard in waterways and lakes concerns and planning.  It serves all member
agencies within the boundaries of Northern Michigan.  The Committee, comprised of Federal, State, and
County Emergency Management Agencies, LEPC's, Business and Industry, and Media, meets quarterly.
The current officers of the No Spills Committee are:

Chair: Kathy Simmons..................................................................(231) 439-3333
Vice-Chair: Larry Reaman............................................................ (517) 724-5540
Secretary/Treasurer: Linda LaChapelle ......................................... (616) 436-8571

The purpose and function of the Committee are:
• To study and analyze, issues, problems, and opportunities associated with prevention, mitigation,

and planning for hazardous material spills on Northern Michigan waterways.
• To develop, promote, and encourage standards for the handling of hazardous material spills on

Northern Michigan waterways.
• To encourage and assist in the training and education of both professional and general public

interests in the prevention and containment of hazardous material spills on the Great Lakes and its
tributaries.

• To foster and promote research into improved clean-up and mitigation of hazardous material spills
on the Great Lakes and its tributaries.

http://www.glc.org/
http://www.ijc.org/ijcweb-e.html
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1520 Area Policies

1520.2  CANUSLAK & The Transborder Contingency Plan
The Great Lakes Water Quality Agreement (GLWQA), first signed in 1972, and renewed in 1978,
expresses the commitment of Canada and the United States, to restore and maintain the chemical, physical
and biological integrity of the Great Lakes Basin Ecosystem, and includes a number of objectives and
guidelines to achieve these goals. New annexes to the GLWQA address atmospheric deposition of toxic
pollutants, contaminated sediments, groundwater, and non-point sources of pollution. Annexes are also
added to incorporate the development and implementation of remedial action plans for Areas of Concern
and lake-wide management plans to control critical pollutants.  Article Nine of the GLWQ, entitled JOINT
CONTINGENCY PLAN, states:

1. CANUSLAK. Annex One of the Canada-United States Joint Marine Contingency Plan
(CANUSLAK), as amended or reviewed, shall be maintained in force for the Great Lakes. The Canadian
Coast Guard and the United States Coast Guard shall, in cooperation with other affected parties, identify
and provide detailed Supplements for areas of high risk and of particular concern in augmentation of
CANUSLAK. It shall be the responsibility of the United States Coast Guard and the Canadian Coast
Guard to coordinate and to maintain the Plan and the Supplements appended thereto.

2. Purpose. The purpose of the Plan is to provide for coordinated and integrated response to pollution
incidents in the Great Lakes System by responsible federal, state, provincial and local agencies. The Plan
supplements the national, provincial and regional plans of the parties.

3. Cross-Border.  Following the 1998 combined NPREP and CANUSLAK Exercise, in Sault Ste.
Marie, MI, a Cross-Border Contingency Plan for moving response equipment and personnel across the
international border, for training or actual response, was developed and agreed upon.  This Contingency
Plan cites existing laws and regulations for cognizant Agencies of both U. S. and Canada, lists phone
numbers and contacts who have authority and jurisdiction to authorize, on-the-spot release from standard
Border Crossing requirements, thereby speeding up the process of moving needed personnel and
equipment.  A copy of this Contingency Plan is in Section 9000 of this plan.

1600 Guiding Response Doctrine

1610 Public vs. Private Resources
The use and acquisition of resources is closely related to ceiling management during a response.  The
Incident Commander/FOSC, Logistics and Finance Section Chiefs must be diligent to ensure that the use
and acquisition of equipment is directly tied to the funding and requisition process.  Utilizing personnel from
the National Pollution Funds Center (NPFC) to consult, or staff, the Finance Section will provide the
Response Organization with the expertise and training in the appropriate acquisition of resources.

1620 Best Response Concept
MEASUREMENT: A BALANCED SCORECARD FOR EVALUATING SUCCESS
The success of a response is frequently measured in a variety of ways including initial reaction, public
perception, physical and/or monetary damage to the environment, amount spent on the response,
effectiveness of restoration efforts and other, often conflicting or contradictory measures.  A recent review
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of responses since the EXXON VALDEZ reflected many positive organizational and technological
advances as well as other areas with unsolved problems.  Despite these innovations, no comprehensive
system has been found or agreed upon, by the response community, that systematically evaluates the
success of the response effort.  "Best Response" is a proposed model for response evaluation that
highlights six key areas that must be addressed to adequately define success before, during and after a
response. The areas are: 1) Human health and safety; 2) Natural environment; 3) Economic impact; 4)
Public communication; 5) Stakeholder service and support; and 6) Response organization. Each of these
areas has critical success factors. By assessing these critical success factors, as part of a Balanced
Response Scorecard, a response organization has the chance to modify actions during the response to
ensure the best opportunity for success. Once fully integrated, the response evaluation model could
influence the response process and community relations, and lead to increasingly effective response
planning and operations.

Minimizing consequences of an incident requires, a sound management system, good people, and
equipment, and goals that can be measured against agreed upon standards or criteria. This base-line,
although driven by the subtleties of each geographic area, will provide the opportunity for response
organizations and communities to reach consensus on success, thereby improving our ability to protect our
national interests and building an increased sense of shared stewardship.

INTRODUCTION TO BEST RESPONSE
For many years there has been an ongoing discussion of how to define success in emergency response.
This section updates work in the U.S. Coast Guard to identify the principal measures used to determine
success in emergency response and to establish a methodology to evaluate effectiveness in each of those
areas.

The “Best Response” model graphically represents the business of emergency response. It is followed by a
description of the methodology used to develop a measurement plan. The measurement plan relies on the
concepts of key business drivers, critical success factors and a survey instrument to evaluate the complex
process of crisis response.  Although survey norms will evolve over time, three immediate benefits for the
“Best Response” measurement scheme and survey are offered:

(1) To improve response community alignment,
(2) To serve as a guide or “Balanced Response Scorecard” during a response, and
(3) To serve as a post response self-evaluation tool.

Balanced Response Scorecard.
Using the “Best Response” measurement scheme, the suggested scorecard blends traditional operational
details with an awareness of progress towards outcomes that benefit national interests. This broader view
of success will have a beneficial impact on our ability to more effectively prepare for and deliver emergency
response with positive, meaningful results.

To view the Balanced Scorecard, it is available on line at:
http://www.uscg.mil/hq/rtc/mschools/ACPScore/HomePage.html

http://www.uscg.mil/hq/rtc/mschools/ACPScore/HomePage.html
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1630 Cleanup Assessment Protocol (How Clean Is Clean)
Under the National Contingency Plan, 40 Code of Federal Regulations, Part 300.320 states; "Removal
shall be considered complete when so determined by the FOSC in consultation with the Governor(s) of the
affected state(s).  When the FOSC considers removal complete the OSLTF removal funding shall end."
Due to the differences in one incident to the next, the FOSC will take all issues and Agency concerns into
consideration prior to making the "Removal Complete" assessment.  Any group(s), or individual(s) with
issues or concerns regarding an incident clean-up, should forward them via the Liaison Officer (LO) of the
Incident Command Staff, or their respective Governor's office.

1640 Dispersant Pre-Approval/Monitoring/Decision Protocol
Dispersant use is NOT authorized on/in the waters of the Great Lakes.

1650 Insitu Burn Approval/Monitoring/Decision Protocol
A decision matrix is currently under development by the Regional Response Team.  The present guidelines
can be found in the NOAA/API publication OPTIONS FOR MINIMIZING ENVIRONMENTAL
IMPACTS OF FRESHWATER SPILL RESPONSEL.  Secton 9000 contains the In-Situ Burning
Checklist developed by NOAA and EPA Region II.  This checklist can be downloaded, along with other
In-Situ burning guidance at the following web site:
http://response.restoration.noaa.gov/oilaids/ISB/ISB.html

1660 Fish & Wildlife Acts Compliance (Migratory Bird Act, Marine Mammal Act,
Endangered Species Act, etc.)
There are many endangered and threatened species of fish, birds, and mammals in the Great Lakes region,
as well as the waters and adjoining waters, that would be impacted by an oil or hazardous materials spill.
The U. S. Coast Guard, EPA, Great Lakes States, and Canada are committed to the protection and
preservation of these valued resources.  To assist in the management and defense of these resources, the
Inland Waterways Spill Response Atlas has been developed.  This GIS based database provides
information compliant with the laws which were implemented to identify these resources and their habitats.
This information, currently available only on CD-ROM, will eventually be accessed as an on line database.
This information is maintained by the Great Lakes Commission.

1670 Alternative Response Technology Evaluation System (ARTES)
Currently under development by the NSFCC.

1680 Specialized Monitoring of Applied Response Technology (SMART)
SMART establishes a monitoring system for rapid collection and reporting of real-time, scientifically based
information, in order to assist the Unified Command with decision-making during in situ burning or
dispersant operations. SMART recommends monitoring methods, equipment, personnel training, and
command and control procedures that strike a balance between the operational demand for rapid response
and the Unified Command's need for feedback from the field in order to make informed decisions.
SMART is not limited to oil spills. It can be adapted to hazardous substance responses where particulate
air emission should be monitored, and to hydrocarbon-based chemical spills into fresh or marine water.
http://www.uscg.mil/vrp/smart.htm, http://www.uscg.mil/hq/g-m/mor/articles/smart.pdf

http://response.restoration.noaa.gov/oilaids/ISB/ISB.html
http://www.uscg.mil/vrp/smart.htm
http://www.uscg.mil/hq/g-m/mor/articles/smart.pdf
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1700 Reserved for Area

1800 Reserved for District

1900 Reserved
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2000 Command
The ICS organization is built around five major functions that are applied on any incident, large or small.
The are Incident Command, Operations, Planning, Logistics and Finance.  A major advantage of the ICS
organization is the ability to expand and contract organizationally as required by the incident.  For some
incidents only a few of the organization's functional elements may be required.  For larger or more
complicated responses, additional positions exist within the ICS framework to meet virtually any need.

The Unified Command is responsible for the overall management of the incident.  This group typically
consists of the Federal On Scene Coordinator (FOSC)  State On Scene Coordinator (SOSC), and a
Responsible Party Incident Manager (RP), with input from other agencies, governments or concerned
groups.

FOSC: For maritime environmental response, the USCG Captain of the Port.  For inland responses, the
position will be filled by a qualified EPA, FOSC.

SOSC: Typically a representative from the Michigan Department of Environmental Quality.

RP: Under the FWPCA, as amended by OPA '90, the responsible party has the primary responsibility for
cleanup of a discharge.  Initial response will be conducted by a Qualified Individual (QI) based n the
pertinent Facility/Vessel Response Plan.  If the RP fails to respond appropriately, the FOSC or SOSC may
assume the lead for the response.

COMMAND POST: Potential sites for housing the Incident/Unified Command are listed in Section
5000ACP5000 LogSec.doc of this Plan.

Where appropriate, the FOSC shall establish a unified command consisting of the FOSC, the SOSC, and
the RP.  The FOSC is responsible for assigning individuals from within the response community (Federal,
State, Local or private), as necessary, to fill the designated positions in the NRS incident level response
organization.  These assignments will be predicated on the nature of the spill and the need for extensive
manning.  These positions and their responsibilities are summarized as:

Command Staff
1. Information Officer - Responsible for the coordination and release of all media releases and the

scheduling of press conferences related to the incident.  The IO may establish a Joint Information
Center (JIC) to facilitate the coordinated release of available information.

2. Liaison Officer - Responsible for coordinating with outside agencies, individuals, or groups
involved in the response.

3. Safety Officer - Responsible for the safety of all activities associated with the response and
compliance with applicable safety laws and regulations.  Also responsible for assessing
hazardous and unsafe situations and developing measures for assuring personnel safety.

General Staff
1. Operations Chief - Responsible for management of the tactical response to the discharge,

including containment and cleanup efforts.

FOSC
SOSC

RP
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2. Planning Chief - Responsible for the development of strategies for the containment and cleanup
of the discharge.

3. Logistics Chief - Responsible for ensuring that the necessary personnel and equipment are
obtained and delivered to conduct response operations.

4. Finance/Admin Chief - Responsible for the accounting management of Fund expenditures,
including documentation for claims and cost recovery.  This position wil typically be staffed by
an IMAT or NPFC representative.

The main objective for the Unified Command is to "Minimize the Consequences of Pollution Incidents".
Response goals, referred to as "Critical Success Factors" are noted in Section 2100.2 Critical Success
Factors.  Under the Best Response Doctrine, these are the things that must be done well, in order to conduct
a successful response.

2100.2 Critical Success Factors

Human Health & Safety
• No spill related public injuries, illness, or

deaths
• No response worker injuries, illness, or

deaths
• 

The Natural Environment
• Source Discharge Minimized
• Spill Effectively Contained / Controlled
• Sensitive Areas Protected
• Resource Damage Minimized
• 

Public Communication
• Accurate Timely Info
• Positive Media Coverage of Response
• Positive Public Perception

Stakeholder Service & Support
• Minimize Impact to Stakeholders
• Stakeholders Well Informed
• Positive Meetings with Stake holders
• Prompt Handling of Damage Claims

Response Organization
• Objectives Established; Communicated
• Clarity in Leadership & Responsibility at All

Levels
• Sufficient / Efficient Resources

2100.3 Planning Cycle

The Planning "Cane" represents the daily cycle of scheduled meetings and briefings.  It is based upon a 12-
hour operational period but can be modified by the Unified Command to meet the changing needs of a
response.  Further explanation of the planning cycle "cane" is found in the NSFCC Job Aid for the
Operations Section Chief, found in Section 9000 of this Plan.

X-2
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                                                                                               X-2
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2200 Command & General Staff

2200.1 BCN Assignments

Commanding Officer 0909211 FOSC
Executive Officer M003841 Deputy Incident Commander
Group Engineering; MAT4 0902676 Safety Officer
Group Ops; LTJG 0909171 Information Officer
Group Ops; LCDR 0909201 Operations Section
MSO (CID); LT M003843 Deputy Ops Section
MSO; LCDR M003842 Planning Section
MSO; LTJG M003844 Deputy Planning Section
Group Engineering; LCDR B001558 Logistics Section
Group F&S4 0903042 Finance/Admin Section
Group PERS4 0995102 Finance/Admin Section

Other than the FOSC, all other MSO/Group personnel will be available to assist in staffing the Operations
Section positions in the ICS structure.  Generally, these personnel will have ICS-100 Level training.  The
SOSC may also assign State personnel to staff specific positions in the ICS structure.  Under the FWPCA,
as amended by OPA '90, the RP has primary responsibility to conduct cleanup and mitigation of an oil
discharge or HAZMAT release, and is expected to provide incident management and response personnel.
Without substantial numbers of Incident Management Personnel being provided immediately by the RP,
MSO/Group Sault Ste. Marie will require expedited assistance from other Coast Guard units, to stand up a
large ICS Structure.  Personnel equivalent to those listed above, would be required.

2210 Incident/Unified Command Roles

2210.1 Deputy Incident Commander

Address the Goals and Objectives of the Response, (Critical Success Factors), with the same jurisdiction
and authority as the Incident Commander, in her/his absence.

2210.2 State On-Scene Coordinator (SOSC)

Address the same Goals and Objectives of the Response, (Critical Success Factors),  as the FOSC,
providing input, support, and resources from the State level.

U n i f i e d  C o m m a n d
Federa l  OSC/Respons ib le

P a r t y / M i c h i g a n  D E Q Informat ion  Off i cer

Safety  Off icer

Lia i son  Of f i cer

Operat ions  Sect ion Planning  Sect ion Log i s t i c s  Sec t ion Fin /Admin
Section
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2210.3 Responsible Party Representative

Under OPA 90, the responsible party (RP) has primary responsibility for cleanup of a
discharge.  The response shall be conducted in accordance with their applicable
response plan.  Section 4201(a) of OPA 90 states that an owner or operator of a tank
vessel or facility participating in removal efforts shall act in accordance with the NCP
and the applicable response plan required.  Section 4202 of OPA 90 states that these
response plans shall:

(i) "be consistent with the requirements of the NCP and ACP;

(ii) identify the qualified individual having full authority to implement removal
actions, and require immediate communications between that individual
and the appropriate Federal official and the persons providing personnel
and equipment pursuant to clause

(iii) identify, and ensure by contract or other means  approved by the President,
the availability of private personnel and equipment necessary to remove to
the maximum extent practicable a worst case discharge (including a
discharge resulting from fire or explosion), and to mitigate or prevent a
substantial threat of such a discharge;

(iv) describe the training, equipment testing, periodic unannounced drills, and
response actions of persons on the vessel or at the facility, to be carried out
under the plan to ensure the safety of the vessel or facility and to mitigate
or prevent the discharge, or the substantial threat of a discharge;

(v) be updated periodically; and

(vi) be resubmitted for approval of each significant change."
Each owner or operator of a tank vessel or facility required by OPA 90 to submit a response plan shall do
so in accordance with applicable regulations.  Facility and tank vessel response plan regulations, including
plan requirements, are located in 33CFR Parts 154 and 155, respectively.

Field Operations Guides and job aids are available (See Section 9000), which outline basic jobs and
responsibilities within the ICS.  These guides and job aids more specifically describe relationships between
Incident Command positions, in the form of check -lists to act as memory joggers.  These check-lists are
not comprehensive, and should be reviewed and revised following each incident/exercise

Each responsible party for a vessel or a facility from which oil is discharged, or which poses a significant
or substantial threat of a discharge, into or upon the navigable waters or adjoining shorelines or the
Exclusive Economic Zone is liable for the removal costs and damages specified in Subsection (b) of
Section 1002 of OPA 90.  Any removal activity undertaken by a RP must be consistent with the provisions
of the NCP, the Regional Contingency Plan (RCP), the Area Contingency Plan, and the applicable response
plan required by OPA 90.  If directed by the OSC at anytime during removal activities, the RP shall act
accordingly.

Each RP for a vessel or facility from which a hazardous substance is released, or which poses a substantial
threat of a discharge, is liable for removal costs as specified in the Comprehensive Environmental
Response, Compensation, and Liability Act of 1980 (CERCLA) (42 U.S.C. 9601 et seq.).
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2211 Additional Staff Positions

2211.1 ICS Facilitator

Although not a position under the NIIMS ICS system, the ICS Facilitator may perform a the vital role as an
organizational consultant.  The ICS Facilitator monitors the efficient implementation of ICS and keep the
Unified Command apprised regarding the need for changes to the response organizational structure.

The ICS Facilitator will also:
• Observe the response organization and provide recommendations as necessary to Section Chiefs and

the Unified Command on improvements, such as the flow of information within the organization,
staffing or addressing issues at the appropriated level within the organization.

• Facilitate transitions between different Spill Management Teams.  A member of the Atlantic Strike
Team may be utilized in this role.

2211.2 Investigation Specialist

The Investigation Specialist is responsible for the coordinated management of all matters relating to the
multiple investigations surrounding the event (CG, NTSB, Criminal, etc.) and will:
• Assess situation from law enforcement perspective.

• Establish investigative priorities.

• Develop plan for collection and preservation of evidence.

• Ensure investigations do not interfere with or adversely affect cleanups.

• Keep IC informed on progress of investigation.

• Ensure appropriate drug and alcohol testing has been completed.

2211.3 Environmental Specialist

The Unified Command may wish to have Environmental Representatives, such as the Scientific Support
Coordinator, who, while assigned primarily to the Planning Section as members of the general staff, will
also act as part of the command staff as necessary.

2220 Safety Officer

Spill response and remedial activities must be conducted in accordance with a written site safety and health
plan, although OSHA site safety requirements do not automatically apply to all oil spill cleanups.  The
operation must involve employee exposure, or the reasonable possibility for employee exposure, to safety
or health hazards.  The role of the site safety and health supervisor (the Coast Guard District Occupational
Health and Safety Coordinator will fill this position) is to assess the site, determine the safety and health
hazards present, and determine if OSHA regulations apply.  If an OSHA field compliance officer is on-
scene, he or she should be consulted.  Disputes should be referred to the Department of Labor
representative on the RRT.  The individual making the site characterization should provide
recommendations for the protection of workers' safety and health through a Site Safety Plan.  A sample site
safety plan is referenced in Section 9000.  Site safety meetings addressing any changes to the Site Safety
Plan or new hazards to the workplace should be held daily prior to entry into controlled work areas.
Conditions may warrant exit-debriefing meetings to be held at the end of the day or after departure from
controlled work areas.

2240 Liaison Officer

The liaison officer has the following responsibilities:

• Serving as the initial point of contact for participating response agencies and groups, and identifying
assignments to appropriate ICS Sections.
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• Receiving and coordinating all calls from public and private entities offering assistance or requesting
information.

• Resolving, and identifying to the Unified Command, public and private concerns related to the status
and effectiveness of the response.

• Completing rosters of assisting/cooperating agencies and stakeholders
• Facilitating information exchange within organization (See Liaison Officer Job Aid)
• Facilitating information exchange with agency reps/stakeholders

The Liaison Officer should acquire the following material:

• ICS Forms Catalog/Field Operations Guide
• Local telephone directory
• Liaison Officer Position Manual
• Pens/pencils/note paper/stapler/post-It Notes, etc.
• Blank roster for assisting/cooperating agency and agency representative information (See description

of Documentation Unit Leader)
• Blank Roster for stakeholder group and point of contact information (see Documentation description

Unit Leader)

Job-Aid/Checklists are found in the NSFCC ICS Liaison Officer Manual.  A copy of this manual can be
found in section 9000 of this plan.

2230 Information Officer

The Information Officer is the primary point of contact for all media inquiries and is responsible for all
Joint Information Center activities.

The Information Officer should have access to the following materials:

• NRT Joint Information Center (JIC) Manual: Section 9000
• Field Operations Guide
• ICS Forms Catalog
• Local telephone directory
• Pens/pencils/note paper/stapler/post-It Notes, etc.
• Blank roster for assisting/cooperating agency and agency representative information (See description

of Documentation Unit Leader)
• Blank Roster for stakeholder group and point of contact information (see Documentation description

Unit Leader)
• Database of area stakeholder / political entities (see Area Committee Membership)
• Computer and printer
• Marine Navigational Charts

Gather incident
data

Analyze public
perception

Inform the
public
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• Two fax machines
• 8 phones/phone lines
• Associated Press Stylebook
• Dictionary
• Dry erase boards or 3 flip charts
• Poster printer

Action Checklists are located in job aids in the JIC Manual, found in Section 9000 of this plan.
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2240 Agency Representatives

2240.1 State/Local Agency Representatives

POLICE DEPARTMENTS

STATE POLICE POSTS

DISTRICT OFFICES

7th Dist. Traverse City (616) 946-0550
8th Dist. Negaunee (906) 475-9433
LAKE HURON
Post #72, Cheboygan (616) 627-9973
Post #74, Alpena (517) 354-4101
Post #83, St. Ignace (906) 643-8383
LAKE MICHIGAN
Post #71, Charlevoix (616) 946-4646
Post #78, Petosky (616) 347-8101
Post #84, Manistique (906) 341-2101
Post #85, Gladston (906) 428-4411
LAKE SUPERIOR
Post #81, Marquette (906) 475-9922
Post #82, Newberry (906) 293-5151
Post #91, Munising (906) 387-4550
ST. MARYS RIVER
Post #93, Sault Ste. Marie (906) 632-2216

COUNTY SHERIFF OFFICES
Alcona (517) 724-6271
Alger (906) 387-4444
Alpena (517) 354-4128
Antrim (616) 533-8627
Benzie (616) 882-4484
Charlevoix (616) 547-4416
Cheboygan (616) 627-3155
Chippewa (906) 635-6355
Delta (906) 786-3633
Emmet (616) 347-2032
Grand Traverse (616) 941-2222
Kalkaska (616) 258-8686
Leelanau (616) 228-5300
Luce (906) 293-8431
Mackinac (906) 643-1911
Marquette (906) 228-6980
Menominee (906) 863-5000
Montmorency (517) 785-4238
Presque Isle (517) 734-2156
Schoolcraft (906) 341-5622

Fire Departments are listed in Section 8000 of this Plan.

2240.2 Federal Agency Representatives
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Coast Guard
Marine Safety Center

Salvage Team Leader

Salvage Team duty member

Salvage Engineering Response
Team(SERT)

(0700-1630 daily)
(202) 366-6480/6441
(202) 366-6441;
Pager (202) 214-7473

pager (202) 214-7474

salvage@msc.uscg.mil;
www.uscg.mil/hq/msc/sertinfo

Atlantic Strike Team  609-724-0008 / 0009
National Strike Force
Coordination Center

(252) 331-6000
After Hours: 1-888-914-0161
Fax: (252) 331-6012

FLAGPLOT
CommCen (202) 267-2100

U. S. Navy
Supervisor

U. S. Navy SUPSALV

Emergency Number

(703) 607-2753
(703) 602-1054

(703) 602-7527
Calling this number will reach the
NAVSEA Duty Officer, who will
contact key SUPSLAV personnel.

www.supsalv.org

Canadian Government
Canadian Coast Guard

Transport Canada,
Marine Safety

Rescue, Safety Env Response:
Inspectors:

After Hours:
Contact Sarnia Command Ctr

Sarnia: (519) 383-1978
Thunder Bay: (807) 345-6953

Transportation Safety Board
Investigators:

Contact Sarnia Command Ctr
Sarnia: (519) 383-1978
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2250 Natural Resource Damage Assessment Unit (NRDA)

Natural Resource Damage Assessment (NRDA) is the process of identifying and quantifying the resource
impacts and evaluating the value of impacted resources for the purpose of restoration.  Successful pursuit of
NRDA actions, either by the trustees alone or in cooperation with the RP(s), is a complex process
comprising numerous tasks involving the interaction of scientists, economists, lawyers, and administrators.
The DOI Rules and NOAA rules reduce some of the complexity by establishing an assessment process and
providing a mechanism for determining the merits of going forth with the assessment and claim.  The
process provides a record of the trustee’s decisions.  NRDA is always separate from response to the spill.

2250.1 NRDA Representative

The NRDA Representative is responsible for coordinating NRDA needs and activities of the trustee NRDA
Teams with the ICS spill response operations.  This includes close coordination with the Planning Section
for obtaining timely information on the spill and injuries to natural resources.  The NRDA Representative
will coordinate with the Scientific Support Coordinator, the RP and Legal specialists for possible
coordination of NRDA or injury determination activities.  The NRDA Representative will:

1. Attend appropriate planning meetings to facilitate communication between   NRDA Teams and
ICS elements.

2. Identify site access, transportation support, logistics requirements and staffing needs to the proper
ICS elements.

3. Interact with ICS elements to collect information essential to NRDA.
4. Coordinate sampling requirements with Sampling Specialists and the Situation Unit.
5. Coordinate with the Liaison Officer and the SSC to identify other organizations available to

support NRDA activities.
6. Ensure that NRDA activities do not interfere or conflict with response objectives.

2250.2 Notification Procedure for Initiating NRDA Actions

In the event of a spill, each agency is responsible for notifying its own members of the NRDA Team.
Individual federal, state, and local agencies may be notified through various channels depending on the size
and location of the spill.

2300 Safety

Safety is the primary concern and objective of each member of the response team.  The Safety Officer, (see
Section 9000 Job Aids), is responsible for overseeing the general safety, safety training, review and
approval of site specific safety plans.  Each site supervisor should, be versed in the safety requirements
specific to their site, the status of training for the personnel under their supervision, and provide feedback to
the Safety Officer.

2400 Media

2410 JIC Manual

The NRT JIC Manual outlines the formation and operation of the Joint Information Center.  A copy of the
JIC Manual is found in Section 9000.

2420 Media Relations

The general public's opinion of an oil spill effort is not always based upon what action has been taken, but
upon what information they have received.  Supplying information to the media is a critical component of
pollution response, and is a primary function of the Coast Guard On-Scene Coordinator (OSC). Early and
accurate news releases serve to minimize public apprehension and to enhance their faith in the response
community's ability to deal with oil spills.
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Providing information directly to members of the impacted community, free of the filtering and potentially
distorting effect of the media is critical to public understanding of the incident response.  Community
relations may include scheduling of public meetings, preparing speeches and coordinating public officials
and protocol personnel.  In order to ensure that important constituencies are not overlooked or slighted
during a major response, it is important that a Community Relations officer be assigned to the public affairs
element.  Under no circumstances should community relations be a collateral duty of the media-relations
officer during a major incident.

Pollution incidents that generate significant media interest normally require press conferences or news
briefs.  These media gatherings provide an opportunity to film and ask questions of senior response
officials.  People arranging conferences and briefings should ensure that top officials are available and up
to speed on any special interest areas.  It is beneficial to provide a press release, statement or press packet
prior to conducting a press conference.  The spokesperson(s) should approach the conference with a clear
idea of the specific points to be discussed and anticipate questions that may be posed. Charts, diagrams and
other visuals serve to facilitate presentations and clarify response actions.

A schedule of the times and locations for press conferences should be published and made available to the
media well in advance, whenever possible.  This can be accomplished with a news advisory.  It may be
beneficial to conduct press conferences near the site of the pollution incident.  This presents a challenging
scenario to the PAO or other Public Affairs Personnel.

2430 Joint Information Center (JIC)

• During a major oil spill where media activity is expected to last several days, a Joint Information
Center (JIC) should be established to coordinate public affairs activities between participating
agencies.  The role of the JIC includes:

• Serving as a central location for media to receive up-to-date information about the response.
• Providing responses to incoming requests for general information.
• Ensuring Responsible Party, State and Federal government statements are aligned through the Unified

Command.
• Issuing press releases.
• Scheduling and coordinating news conferences and media briefings.
• Providing outreach to the general public by keeping local civic, business and opinion leaders informed.
• Coordinating use of internet technology for information dissemination.

2440 Press Releases

• Who is taking responsibility for the spill?
• What is the response?  What kind of equipment is being deployed?
• What is the relationship of response to the ACP?
• What is the cause of the incident?
• How toxic is the spill?
• What is the impact?
• What type of oil is it and what are its significant properties?
• How much will the cleanup cost and how long will it take?
• How many gallons were spilled?
• Would a double hull have prevented or minimized the amount of oil spilled?
• Is this the worst spill in the region: compare with history of other spills in the area?
• Has the master and crew of the ship been tested for drugs and alcohol?
• Is benzene present? Is it a problem?
• What should people do if they get oil on them?
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• Who should be contacted for claims?
• Who should volunteers  contact?

An updated press release should be prepared at regular intervals so that the media can be continually
informed of progress.  The press releases should be provided in a timely manner to enable the media to
meet their daily news deadline.

2430.1 Use of the Internet - Overview:

An official web site is the most efficient method to distribute the Unified Command’s message to the media
and public.  Coast Guard First District Public Affairs can quickly create a web site and has trained
personnel to maintain this site throughout an incident.  Some information that should be posted on the site
include:
• Press Releases
• Digital Photography
• Overflight Maps
• Situation Reports
• Public Health and Safety Information
• Public Contact Information (Claims, Questions, Oiled Wildlife)
• Other Public Information
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2450 District PAO & PIAT

The District Public Affairs Office is ready to assist an OSC by providing Public Affairs Specialists for
media liaison and photo documentation.  This office should be contacted early as the primary resource for
public affairs assistance. A Coast Guard Public Information Assist Team (PIAT) is also available to OSC's
when additional personnel or expertise are required to accommodate the media.  PIAT is a specialized, self
contained, public affairs resource which is available through the National Response Center, (800) 424-8802
or the National Strike Force Coordination Center at (919) 331-6000.  All public affairs resources will work
directly for the OSC.  In the event a JIC is established, the Responsible Party should be encouraged to
provide a spokesman to the JIC to facilitate "one stop shopping" for the media.

2460 Local Media

The following list of phone numbers for local newspapers, radio and television stations is designed to assist
with media notifications in the event of a major fire or hazardous chemical release.  It is not to be intended
to be a list of Emergency Broadcast System (EBS) contact numbers.

2460.1 Wire Services:

API ......................................................................(800) 642-4125

UPI .......................................................................(800) 572-7680

2460.2 Daily Newspapers:

ALGER
ALGER COUNTY SHOPPER.................................................(906) 387-3282

ALPENA

ALPENA NEWS .................................................(517) 354-3111

CHEBOYGAN

CHEBOYGAN DAILY NEWSPAPER ..............(517) 627-7144

DETROIT

DETROIT FREE PRESS.....................................(231) 947-0030

ESCANABA

ESCANABA DAILY PRESS..............................(906) 786-2021

MACKINAW CITY

MACKINAW JOURNAL &  MAGIC................(231) 436-5458

MANISTIQUE

PIONEER TRIBUNE. .........................................(906) 341-5914
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MARQUETTE

NORTH WIND STUDENT NEWSPAPER .......(906) 227-2545

MINING JOURNAL ...........................................(906) 228-2500

U P CATHOLIC NEWSPAPER .........................(906) 226-8821

MUNISING

MINING JOURNAL ...........................................(906) 387-3010

MUNISING NEWS .............................................(906) 387-3282

PRESQUE ISLE

PRESQUE ISLE NEWSPAPERS INC...................................(517) 734-2105

SAULT STE. MARIE

EVENING NEWS ...............................................(906) 632-2235

TRI COUNTY BUYERS GUIDE ......................(906) 632-2235

TRAVERSE CITY

MC LEOD USA...................................................(231) 946-7650

NORTHERN EXPRESS......................................(231) 947-8787

PRIME TIME NEWS. .........................................(231) 929-7919

TRAVERSE CITY RECORD EAGLE ..............(231) 946-2000

2460.3 Radio Stations:

ALPENA

B-ROCK .............................................................(517) 356-9490

BAY 108 .............................................................(517) 354-4611

WATZ..................................................................(517) 354-8400
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WKJZ./WQLB.....................................................(517) 356-9490

CHEBOYGAN

WGLD..................................................................(616) 627-2341

WGFM. ...............................................................(231) 627-2341

.............................................................................(231) 922-4981

MANISTIQUE

WCMM GREAT LAKES RADIO ......................(906) 227-8888

MARQUETTE

WDMJ. ................................................................(906) 225-1313

WFXD. ................................................................(906) 228-6800

WGLQ. ................................................................(906) 228-9700

WHCH. ...............................................................(906) 225-0660

WJPD. .................................................................(906) 225-1313

WKQS. ...............................................................(906) 227-7777

WNMU. ..............................................................(906) 227-2600

WUPK. ................................................................(906) 226-9090

MUNISING

WHCH. ...............................................................(906) 387-4000
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PETOSKEY

W-LITE................................................................(231) 347-8713

.............................................................................(231) 941-0963

WJML..................................................................(231) 348-5000

WKLZ..................................................................(231) 348-2000

WLXT .................................................................(231) 347-8713

KHQ.....................................................................(616) 947-4471

ROGERS CITY

WVXA.................................................................(517) 734-4797

WHAK .................................................................(517) 734-9960

WVXA. ...............................................................(517) 734-4797

SAINT IGNACE

WMKC ................................................................(906) 643-9494

SAULT STE. MARIE

WKNW................................................................(906) 635-0995

WSOO/WSUE .....................................................(906) 632-2231

KNOW.................................................................(906) 632-1400

WYSS   ...............................................................(906) 635-0995

TRAVERSE CITY

KHQ ....................................................................(231) 947-1106

WKLT .................................................................(231) 947-0003

.............................................................................(231) 941-4798

W-LITE. ...............................................................(231) 941-0963

WCCW. ...............................................................(231) 946-6211

WLDR..................................................................(231) 947-3220

WLJN...................................................................(231) 946-1400

WNMC. ...............................................................(231) 922-1090

WTCM.................................................................(231) 947-7675
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2460.4 Television Stations:

ALPENA

WBKB..................................................................(517) 356-3434

GRAND RAPIDS

WGKI FOX 33.....................................................(616) 775-9813

MARQUETTE

WJMN..................................................................(906) 226-3023

SAULT STE. MARIE

WGTU & WGTQ  TV 29 & 8 .............................(906) 632-3333

TRAVERSE CITY

WGTU & WGTQ  TV 29 & 8 .............................(231) 946-2900

WPBN 7/WTOM 4 ..............................................(800) 968-7770

.............................................................................(231) 947-7770

.............................................................................(231) 348-5447

WWTV 9/WWUP 10...........................................(800) 748-0269

.............................................................................(616) 947-7533

2460.5 Other:

U.S. EPA, PAQ, Region 5 ...................................(312) 866-1660

CGNINE  (dpa) ....................................................(216) 522-2047

NSFCC PIAT.......................................................(919) 331-6000

.............................................................................800-424-8802
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3100 Operations Section Organization

The Operations Section is responsible for the management of all operations directly applicable
to the primary mission.  The Section Chief directs the preparation of unit operational plans,
requests or releases resources, makes expedient changes to the IAP as necessary, and reports
such to the Incident Commander.  Includes the Recovery and Protection Branch, Emergency
Response Branch, Air Operations Branch, and Wildlife Branch.

Figure 1 Operations Section Structure

3100.1 BCN ASSIGNMENTS:

Group Ops; QMCS ...............................0966413 .........................Emergency Response Branch
Group ATON & Deck; BMC................0966363 ...............................................Staging Area(s)
MSO; MK2 ...........................................0966473 ........................................On Water Recovery
MSO; MST2..........................................0966463 ........................................ Shoreside Recovery
MSO; MST3..........................................M003477....................................... Shoreside Recovery

These MSO/Group personnel will be available to assist in staffing the Operations Section
positions in the ICS structure.  Generally, these personnel will have ICS-100 Level training.  The
SOSC may also assign State personnel to staff specific positions in the ICS structure.  Under the
FWPCA, the RP has primary responsibility to conduct cleanup and mitigation of an oil discharge
or HAZMAT release, and is expected to provide incident management and response personnel.
Without substantial numbers of Incident Management Personnel being provided immediately by
the RP, MSO/Group Sault Ste. Marie will require expedited assistance from other Coast Guard
units, to stand up a large ICS Organization.  Personnel equivalent to those listed above would be

Shoreside Recovery
Group

On Water
Recovery Group

RECOVERY &
PROTECTION BRANCH

EMERGENCY
RESPONSE BRANCH

AIR OPERATIONS
BRANCH

WILDLIFE
BRANCH

OPERATIONS SECTION STAGING
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required.

3105 Incident Notification Report

The initial notification report prompts the individual receiving the report to collect the basic
information necessary to begin the initial assessment of the incident.  This form can be found in
section 9000 of this Plan.

3110 Operations Section Chief

The Field Operations Guide, referenced in this section, can be found in Section 9000 of this Plan.
Section and Branch Chief Positions, Group and Division Supervisor Roles and Responsibilities
are described in greater detail in the FOG, and the Operations Section Chief Job Aid, also found
in Section 9000 of this Plan.

The Operations Section Chief is responsible for the direction and coordination of all tactical
operations. The Section Chief implements all objectives and plans that the Unified Command
and Planning Section have devised.  See the FOG for specific responsibilities.  The Operations
Section Chief also:

• Assists the Planning Section in defining strategic response goals and tactical operational
objectives detailed in the Incident Action Plan.

• Develops detailed mission assignments, sortie schedules, duty lists, and operational
assignments to accomplish the strategic response goals and tactical operational
objectives.

• Identifies additional response resources required or recommends the release of resources
to the Unified Command.

• Evaluates and reports on response countermeasure efficiency.
• Ensures resources are used efficiently.
• Ensures staging areas are established.
• Ensures evidence is preserved.

3110.1 Containment and Cleanup - Overview

In developing response strategies and tactics, the following should be addressed:
• Determine type and location of shoreline cleanup
• Monitor and refine cleanup strategies

Determine Booming and containment needs taking into account:
• Offshore considerations
• Near shore considerations
• Shoreline considerations
• Inland considerations
• Sensitive areas
• Staging areas

Determine effectiveness of other response techniques:
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• Trenching and Diking
• Siphon Dams (for floating substances)
• Filter Fences (for floating substances)
• Water Sprays
• Stream Diversion or Impoundment
• Gelling or Chemical Agents

Determine Temporary storage needs (Resource Conversation and Recovery Act (RCRA) permit
if necessary).

Determine requirements for transport of collected material for disposal (RCRA permit).

Note:  Ensure adequate disposal of released substances.  Moving of hazardous substances off site
must comply with regulations promulgated under RCRA.  Under certain circumstances, some of
the procedural requirements of the RCRA regulations can be waived. The specific circumstances
are described in the RCRA regulations.  The Resource Conservation and Recovery Act (RCRA)
is codified in 42 U.S.C. s/s 321, et seq. (1976).

Set aside areas for research purposes and countermeasure effectiveness determination.

• Develop criteria/guidance for terminating cleanup.  Input from:
• Unified Command (FOSC, State, Responsible party)
• SSC and Federal, State and local scientific community
• Natural resource trustees
• RRT
• Ensure contaminated debris is tested for components of recovered product.

3110.2 Monitoring and Controlling Oil Movement - Overview

• Schedule Over-flights
• Ensure computer modeling/trajectories are based on latest field observations
• Continue to monitor proximity of spill to sensitive areas
• Determine need for use of in situ burning or other spill mitigating devices or substances.

3110.3 Removal and Disposal - Overview

• Outline disposal plan
• Ensure state and local legal requirements are met
• Determine volume of oil or hazardous substances for disposal
• Identify disposal locations (on-site vs. off-site)
• Obtain necessary permits
• Secure transportation for product disposal
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3110.4 OSHA Training Requirements – Overview

In oil spill response operations where OSHA regulations apply, the training requirements in 29
C.F.R. 1910.120(e) or (q), as applicable, must be met.

3120 Operations Staff - Overview

3120.1 Staging Area Manager  - Overview

Under the Operation Section Chief, the Staging Area Manager is responsible for managing all
activities within the designated staging areas.  See the FOG for specific responsibilities.

3120.2 Recovery & Protection Branch Director- Overview

The Recovery and Protection Branch is responsible for overseeing and implementing the
protection, containment and cleanup activities established in the Incident Action Plan.  See the
FOG for specific responsibilities.  Other responsibilities include:
• Review recommendations and initiate release of resources.
• Manage on-water and shore-side recovery operations.
• Deploy containment, diversion and absorbent boom in designated locations.
• Coordinate the on-site activities of personnel engaged in collecting, storing, transporting and

disposing of waste materials.
• Coordinate decontamination of personnel and response equipment.

3120.3 Emergency Response Branch Director - Overview

The Emergency Response Branch is responsible for overseeing and implementing emergency
measures to protect life, mitigate further damage to the environment and stabilize the situation.
See the FOG for specific responsibilities.  Other responsibilities include:
• Prioritize and coordinate all Search and Rescue (SAR) missions and mission assignments

with the Operations Section Chief.
• Manage dedicated SAR resources and coordinate SAR mission resource requirements with

platforms of opportunity.
• Conduct SAR mission planning.
• Direct and coordinate SAR missions.
• Determine salvage resource needs.
• Coordinate development of Salvage Plan.
• Manage dedicated salvage, fire-fighting, EMS and law enforcement resources.
• Prioritize responses to fires related to the incident.
• Coordinate and direct all emergency medical service (EMS) fire-fighting, salvage and law

enforcement activities related to the incident.
• Prioritize EMS responses related to the incident.
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3120.4 Salvage - Overview

The Emergency Response Branch Director should contact NAVSUPSALV and the Coast Guard
Marine Safety Center Salvage Team (See section 2000) immediately for technical assistance.
Refer to the U.S. Navy Salvage Manual (on CD ROM at MSO Sault Ste. Marie) for detailed
information.NAVSEA 00C - Salvage, can be contacted, and addition copies of the Salvage
Manual can be ordered at the listings on the following web site:
http://www.supsalv.org/poc.html.  The U. S. Coast Guard Marine Safety Center, Salvage
Engineering Response Team (SERT) listings can be found at the following web site:
http://www.uscg.mil/hq/msc/salvage.htm   

This section describes actions to be taken in response to vessel strandings, sinkings and rescues
(towing) and the relationship between the on-scene coordinator, the responsible party, the
vessel’s master, and the salvor.  Information pertaining to salvage procedures was adapted from
Chapter 8 of Volume I of the U.S. Navy Salvage Manual.  Also see the Salvage Check-list in
Section 9000 of this Plan.

• Upon stranding, the vessel’s master/RP should take the following steps:
• Have ship’s personnel report to emergency stations
• Secure watertight closures
• Notify Coast Guard
• Note course and speed at time of stranding
• Obtain and provide an accurate cargo stowage plan

• Evaluate the following:
• Safety of personnel
• Weather and sea conditions
• Forecast for change in w/s conditions
• Nature of the seafloor, shoreline
• Depth of water around ship
• Ground reaction
• Damage to hull
• Damage to shafting, screws, and rudder
• Risk of further damage
• Prospect of maintaining communications
• Likely draft/trim
• Potential for discharge of pollutants
• Position of vital and cargo systems’ valves
• The liquid level of all tankage (i.e. fuel, ballast, cargo, etc.)

• Take action to stabilize the ship
• Request salvage assistance immediately.  If the damage assessment shows the ship will not

broach, sink, or capsize, the master can attempt to back the vessel clear only with approval
from the Captain of the Port (COTP).

http://www.supsalv.org/poc.html
http://www.uscg.mil/hq/msc/salvage.htm
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The vessel’s master should NOT:
• Jettison weight (lighter) in an attempt to lighten ship prior to an attempt to back the

vessel off.
• Attempt to back the vessel off when the bottom is torn open
• Fail to take action to stabilize the ship and to determine its condition

The unified command should:
• Identify salvage resources available and time required for the following resources to arrive

on scene:
• Salvage manager
• Classification Society
• USCG Marine Safety Center
• Salvage vessel(s)
• Tugs
• Beach gear
• Barges with ground tackle
• Lifting vessels
• Pumps and hoses
• Hull patching equipment, cement
• Initiate salvage response.  Over-estimate resources needed
• Inform vessel’s master of all actions taken
• Obtain services of naval architect
• Conduct analysis of ship’s longitudinal strength and damaged stability

3120.5 Air Operations Branch Director - Overview

The air operations branch is responsible for coordinating and providing air support services to
response personnel.   See the FOG for specific responsibilities.

Other responsibilities include:
• Oil spill trajectory mapping.
• Skimmer surveillance.
• Natural resources damage assessment.
• Deployment and retrieval of personnel to otherwise inaccessible areas.
• Coordinate with FAA as necessary.
• Maintain a status board of flight assets and status.
• Schedule flights in compliance with Incident Command priorities.
• Maintain flight safety.
• Coordinate with local airports.

3200 Emergency Notification

Which state/local agencies should be notified, will be dependant upon the location of a discharge
or release.  For a listing of main notification contacts, see Figure 2 Notification List.
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3300 Tactical Response Priorities

Safety of human life must be given the top priority during every response action.  This includes
any search and rescue efforts in the general proximity of the discharge and the insurance of
safety of response personnel.

Stabilizing the situation to preclude the event from worsening is the next priority.  All efforts
must be focused on saving a vessel that has been involved in a grounding, collision, fire, or
explosion, so that it does not compound the problem.  Comparable measures should be taken to
stabilize a situation involving a facility, pipeline, or other source of pollution.  Stabilizing the
situation includes securing the source of the spill and or removing the remaining oil form the
container (vessel, tank, or pipeline) to prevent additional oil spillage, to reduce the need for
follow-up response action and to minimize adverse impact to the environment.

The response must use all necessary containment and removal tactics in a coordinated manner
to ensure a timely, effective response that minimizes adverse impact to the environment.

3400 Tactical Response Options

The Inland Waterways Spill Response Atlas series is a set of Geographic Information System
(GIS) products intended to provide contingency planners and spill responders with the most
accurate and relevant information possible for spill preparedness and response.  The atlas series
is created jointly by U.S. EPA Region 5, the U.S. Geological Survey (USGS) Upper Midwest
Environmental Sciences Center (UMESC), the Great Lakes Commission (GLC), and the Upper
Mississippi River Basin Association (UMRBA).  These organizations work together to identify
and collect data about sensitive environmental, economic, and cultural resources; potential spill
sources; and response resources within U.S. EPA Region 5.

U.S. EPA Region 5 is also coordinating a localized, or sub-area, approach to more effectively
address specific planning aspects of OPA-90.  Sub-areas typically consist of groups of counties
in major metropolitan centers or other areas with a high concentration of vulnerable resources,
potential spill sources or human population. Sub-area contingency plans, developed only of
selected areas in Region 5, involve planning authorities and incorporate greater detail than
region-wide or national plans.

Spill Response Atlases for the entire Captain of the Port Sault Ste. Marie zone are contained in
two Sub-area sections of the Atlas series and are available as paper atlases and in digital format,
including online data postings and publications on CD-ROM.  (See Section 9000 of this plan, or
on line at http://www.epa.gov/region5/oil/datamap.html.  Scroll down to Sault Ste. Marie to
select chart data.)

Data and Information on the following subjects is contained within the Spill Response Atlases:

qq   Environmentally Sensitive Resources including Sensitive Species data and Managed Natural
Resource Areas.

qq   Economically Sensitive Resources including surface water intakes, marinas and navigation
locks and dams.

qq   Response Considerations including boat access ramps and non-navigation dams.

http://www.epa.gov/region5/oil/datamap.html
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qq   Oil storage and transportation including oil storage facilities and pipelines.

Figure 3 and Figure 4 contain examples of the charted data contained in the atlases.  Each
charted icon is linked to a data field that includes contact information for the party, agency, or
trustee responsible for that resource.  To enhance the accuracy and usefulness of these atlases,
comments, questions and suggestions will be utilized to update the atlases on a routine basis.

As a practical matter, tactical response options will be decided on a case by case basis as
resources and conditions permit.  However, these atlases should be used to help determine the
best use of available spill response resources during a pollution incident .  These maps are
intended to be used as a decision-making resource and should not limit the scope of incident
planning or the decision-making ability of incident commanders.

Additional response options for the St. Marys River are documented in the Environment
Sensitivity Atlas prepared by Environment Canada and the U.S. Coast Guard.  To order this
atlas contact:

           Environment Canada
           Conservation and Protection Branch
           Environment Protection – Ontario Region
           25 St. Clair Ave. E.
           Toronto, Ontario, Canada  M4T 1M2

3410 St. Marys River Response Options

The following options were developed jointly the Canadian Government, and are documented
in the Joint Canada/U. S. Response Plan. (CANSULAK)

3410.1 Upper St. Marys River: Joint Priority

PRIORITY: Prevent a spill from continuing past the dam and into Rapids.  Slow current
through flow reduction at power canals/compensating gates.

Point des Chenes

qq   Notify Sault Michigan and Ontario municipal intakes (CA/U.S.)

qq   Containment and collection at Point des Chenes Municipal Park, Point Louise, and Marks'
Bay. (CA)

qq   Deflection booming off of Dolphins Point to exclude Waiska Bay, if impacted, collect along
Brimley State Park and shoreline between Waiska River and Cedar Point.  Seasonal hazing
may be necessary in Spring, Fall, and Summer.  (U.S.)

qq   Exclusion booming at Carpin Beach. (CA)

qq   Collection in small bay west of Round Inland Point (U.S.)

qq   If oil is impacting Izaak Walton Bay, contain along beach and consider in-situ burning.  Site
visit if necessary to see if vegetation must not be contiguous with the state forest vegetation
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(to avoid burn from spreading).  Confer with Michigan DEQ, Chippewa County LEPC, and
U. S. Forest Service to determine in-situ burn criteria.  (U.S.)

qq   Consider deflecting oil from Point Louise to eastern Izaak Walton Bay, in the vicinity of
spoil islands, to minimize impact to the bay if wind, current, and as time permits. (CA/U.S.)

qq   Deflection and collection in Leigh Bay.  (CA)

qq   Deflection and collection at Old Vessel Point. (CA)

qq   Deflection and collection available in small baly along Reiss Coal Dock, east of Ashmun
Bay.  (U.S.)

qq   Protect Ashmun Bay I spring and fall due to large migratory bird populations and nesting
activity. (U.S.)

qq   Deflection and collection at Algoma Slipway. (CA)

qq   Exclusion boom the Edison Power Canal.  Clear the debris from the existing log boom and
use it as a support for oil boom.  However, some flow must be maintained through the canal
to maintain enough pressure to prevent the canal wallS from collapsing. (U.S.)

qq   Exclusion and deflection boom in front of the Soo locks.  Caution must be used booming
before the locks. (U.S.)

3410.2 Lower St. Marys River: Joint Priority

PRIORITY: Prevent spill from continuing into open water.  Collect and contain where
possible.

Power Station

qq   Confer with IJC, Edison Sault, Great Lakes Power, and the Army Corps of Engineers Locks.
Explore options for restricting flow through the locks and compensating gates. (CA/U.S.)

qq   Exclusion and deflection boom area east of Sault Locks (U.S.)

Below the Locks

qq   Collection at Bellevue Park. (CA)
qq   Cascade and deflection booming around Topsail Island. (CA)
qq   Exclusion boom at Bellevue Marina (Pine Street), Holiday Inn Marina, and Algoma Sailing

Club (CA)
qq   Collection along U.S. Shoreline as required between canal and Mission State Park. (U.S.)

Sugar Island

qq   Deflect onto Sugar Island at Cook Island or between Cook and Sugar Islands.  (Boom
between Cook and Sugar Island, North Channel) (U.S.)

qq   Cascade and deflection boom in front of Cook adjacent to Cook Island to Canadian
shoreline. (CA)
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3410.3 North Arm: Joint Priority

PRIORITY:  Prevent spill from continuing into Little Lake George.  Little Lake George is
highly productive, and Submerged Aquatic Vegetation would make cleanup difficult.  Contain
and collect where possible.

North Arm

qq   Notify First Nations Garden River Reservation.  Cascade and deflection boom onto shore
for cleanup at Partridge Point (First Nations - Batchawana, [CA])

qq   Deflect from Palmers Point on Sugar Island to French Bay.  (CA)

3410.3 Lake George Joint Priority

PRIORITY: On water collection if oil gets through the North Arm Strategy.

Lake George

qq   If spill migrates to Lake George, deflection boom from south tip of Squirrel Island into lake
for open wter recovery (CA/U.S.)

qq   Exclusion boom Echo Bay at the causeway (CA)
qq   Utilize skimming equipment for recovery in Lake George.  (CA/U.S.)
qq   Where oil comes ashore, contain and collect (CA/U.S.)
qq   Deflection boom from East Neebish Island, across Thorn Island to Harwwod Point.  (U.S.)

3410.4 Little Rapids Channel/Lake Nicolet Priority

PRIORITY:  Keep oil in the channel and funnel it into Mud Lake.  Oil would, most likely, due
to the channel flow and the wind conditions, stay in the channel and not escape into the
shallows of Mud Lake.  Oil would stay in the channel through Mud Lake, and continue down
the river.

Little Rapids Channel/Mud Lake

qq   Exclusion booming between Islands, 1, 2, and 3, below Mission Point, to exclude oil from
Sault Ste. Marie Municipal Harbor and Mission Creek.  (U.S.)

qq   Direct spill into Lake Nicolet for open water recovery.  Contain and recover before spill
migrates below Neebish Island and into Lake Munuscong. (U.S.)

qq   Use open water skimming to recover spill in Lake Nicolet.  (U.S.)
qq   Exclusion boom Shingle Bay, Sugar Island (U.S.)
qq   Deflection boom from 6 Mile Point to Charlotte River, keep spill in Lake Nicolet.  (U.S.)
qq   Were oil comes ashore, contain, collect, recover, and consider in-situ burning. (U.S.)
qq   Collect at Neebish Island Ferry Dock.   (U.S.)
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Neebish/St. Joseph Island

qq   Exclusion boom from southern tip of Sand Island to north shore at Oak Ridge Point in West
Neebish Channel.  (U.S.)

qq   Deflection boom Middle Neebish Channel to direct spill to Stribling Point on St. Joseph
Island for recovery.  (CA)

qq   Deflection boom from Harwood Point south to Stribling Point (CA)
qq   Deflection boom from Duval Island to Richards Landing (CA)
qq   Deflection boom northwest entrance to St. Joseph Channel to prevent spill from entering St.

Joseph Channel. (U.S.)

3410.5 Munuscong Channel/Lake Joint Priority

PRIORITY: Collect and recover where ever possible.  Prevent spill from leaving Munuscong
Lake (On water collection)

Munuscong Lake

qq   Deflect oil into lake for open water recovery (CA/U.S.)
qq   Deflection boom from Sawmill Point, south to direct spill into lake.  (U.S.)
qq   Deflection boom from Everens Point and Sunset Point into lake for open water recovery.

(CA)
qq   Use Open water skimming to recover spill in lake. (CA/U.S.)
qq   Prevent spill from migrating into Raber Bay.

Raber Bay/Lime Island

qq   Deflection boom from Point aux Frenes, south, to direct spill in Raber Bay for open water
recovery/ (CA/U.S.)

qq   Deflection boom from Hay Point west, into Raber Bay (CA)
qq   Recover and collect at Raber Township Park. ((U.S.)
qq   Deflection boom from Love Island to Lime Island.  (U.S.)
qq   Deflection boom from Edward Island and Hart Island south, to direct spill to Old Fort St.

Joe Point, for collection and recovery.  (CA)
qq   Deflection boom southwest, from Little Lime Island to direct spill to Maud Bay. (CA/U.S.)
qq   Deflection boom south, from Andrews Island, Big Trout and Little Trout Islands, to prevent

spill migration to Potagannisssing Bay.  (CA)

Detour

qq   Deflection boom south from Squaw Island and Pipe Island Twins to direct spill to northeast
shore of Drummond Island at entrance to Detour Pass for skimming and recovery.  (U.S.)

qq   Direct spill to Detour Ferry dock for containment and recovery. (U.S.)
qq   Evaluate spill trajectory if migration advances to Lake Huron.
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3410.6 Lake Huron Joint Strategy

Priority: Re-evaluate trajectory and oil characteristics.  Emphasize exclusion and deflection
booming into open water for skimmer recovery.

Northern Lake Huron

qq   Deflection boom Point Detour south, for open water recovery. (U.S.)
qq   Deflection boom south, from Barbed Point, for open water recovery.  (U.S.)
qq   If spill is migrating west, deflection boom from Crow Island west, for open water recovery.

(U.S.)
qq   Exclusion boom Gut Port.  (U.S.)
qq   Exclusion boom Seymour Bay (U.S.)
qq   Deflection boom Rice Point. (U.S.)
qq   Deflect spill to Detour State Park. (U.S.)
qq   For spills migrating in an easterly direction, deflection boom south from Crab Island for

open water recovery.  (U.S.)
qq   Exclusion boom north lagoon in Whitney Bay.  (U.S.)
qq   Contain and recover on northeast shore of Whitney Bay.  (U.S.)
qq   If wind is north/northwest, consider impacts to Hammond Bay and Cockburn Island

(CA/U.S.)

Note: Ground-Truthing of these priorities and options shall, eventually, be documented in the
Inland Waterways Spill Response Atlas, prepared by the Great Lakes Commission, in
cooperation with the U. S. EPA, for the states bordering the Great Lakes, and the Government
of Canada.

3410.7 Other Response Options

The Area Committee shall develop additional, tactical response options/strategies for inclusion
in this section of the Area Contingency Plan.

3500 Required-Operational Reports

Note:  The U. S. Coast Guard Marine Safety Manual, referenced in this section, may be accessed
on line at the following web site:  http://www.uscg.mil/hq/g-m/pubs/msm/index.htm

3510 Federal Letters and Reports

3510.1 - Notice of Federal Interest

A notice issued to any potential Responsible Party in an oil discharge or Hazmat Release.
Informs the potential RP that an investigation into an incident, or potential incident, and resultant
cleanup, which they may be financially responsible for.  It also informs the potential RP of their
rights in the investigation and response.  Reference COMDTINST M16000.11, Coast Guard
Marine Safety Manual, Volume VI, Chapter 7.B.3.a. and COMDTINST M16000.14, Coast
Guard Marine Safety Manual, Volume IX Chapter 5.A.2.d.  For an example, see Figure 5-4, in
MSM, Volume IX.  See Section 9000 of this Plan for an example.

http://www.uscg.mil/hq/g-m/pubs/msm/index.htm
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3510.2 - Notice of Federal Assumption

Issued to a known Responsible Party in a cleanup of an oil/Hazmat incident.  Notifies the RP that
the FOSC has determined that they have not conducted timely/appropriate cleanup operations.
States that the FOSC is now assuming the lead in the cleanup, and that the RP may be
responsible for up to three times the cost of the cleanup, as well as significant civil penalties.
Reference COMDTINST M16000.11, Coast Guard Marine Safety Manual, Volume VI, Chapter
7.B.3.d. and COMDTINST M16000.14, Coast Guard Marine Safety Manual, Volume IX
Chapter 5.A.2.f. For an example, see Figure 5-6, in MSM, Volume IX. See Section 9000 of this
Plan for an example.

3510.3 - Letter of Designation of Source

Issued to the Responsible Party in an oil/Hazmat incident.  This formal designation is issued to
the RP to prompt advertising for claims from person(s), businesses, or public resources for loss
of revenue and/or loss of use, reimbursement.  Also prompts liaison with Natural Resource
Damage Assessment.  Reference COMDTINST M16000.11, Coast Guard Marine Safety
Manual, Volume VI, Chapter 7 and COMDTINST M16000.14, Coast Guard Marine Safety
Manual, Volume IX, Chapter 5.A.2.e. For an example, see Figure 5-4, in MSM, Volume IX. See
Section 9000 of this Plan for an example.

3510.4 - Administrative/Directive Order

Issued by an FOSC to a known Responsible Party in an oil/Hazamat Incident.  A tool for use in
overseeing a cleanup, to ensure specific functions, or practices, are conducted without assuming
full responsibility for the cleanup operations.  Reference COMDTINST M16000.14, , Coast
Guard Marine Safety Manual, Volume IX Chapter 5.A.2.g. See Section 9000 of this Plan for an
example.

3510.5 - SITREP/POLREP

Sent by FOSC, via Coast Guard message routing to advise District, Commandant, SECDOT, and
other Coast Guard Commands of response.  Consists of Current Situation, Actions Taken, and
Future Plans.  Reference COMDTINST M16000.11, Coast Guard Marine Safety Manual,
Volume VI, Chapter 7.B.6.b.(1).  The POLREP format can be found in Volume VII of the
Marine Safety Manual, Figure 7-7. See Section 9000 of this Plan for an example.

3560 State Letters and Reports

3560.1 Resource Documentation

Pollution Removal Funding Authorizations (PRFAs) are tools available to the FOSC to quickly
obtain needed services and assistance from Other Government Agencies (OGAs). There are two
types of PRFAs forms: one for federal agencies and one for non-federal agencies. (The PRFA
commits the OSLTF or CERCLA to payment by reimbursement of costs incurred in pollution
response activities by OGAs. The OGAs complete the CG-5136 (A-E) forms. Completed forms
are submitted to the FOSC for approval and transmission to the NPFC for payment.
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3600 Reserved

3700 Reserved for Area

3800 Reserved for District
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    cONTACT
    TIME/DATE 

FEDERAL AGENCIES:

________    ________ National Response Center (NRC), Wash., DC
call made by responsible party, all spills .........(800) 424-8802

________    ________ Captain of the Port, Sault Ste. Marie, MI
all spills impacting coastal waters
Chief  Port Ops. ..............................................(906) 635-3223

________    ________ Canadian Coast Guard – District Marine Emergancy Officer
all spills potent impact Canadian waters
24 hours (VTS Sarnia) ....................................(519) 337-6360
.........................................................................(800) 265-0237

________    ________ EPA Chicago IL...............................................(312) 353-2316
all spills impacting inland watersmay be contacted through
NRC after hours

________    ________ U.S. Fish and Wildlife Service, Lansing, MI
all spills ............................................................(517)337-6650

________    ________ Scientific Support Coordinator, Cleveland, OH
all spills requiring trajectory assistance and/or
environmental damage assessments ................(216)552-7760

________    ________ National Park Service Sleeping Bear Dunes all spills
impacting National Lakeshore .........................(616)326-5134

________    ________ National Park Service, Pictured Rocks all spills impacting
National Lakeshore ..........................................(906) 387-2607

________    ________ ACOE St. Marys River Locks .........................(906) 635-3484
.........................................................................                  -3485

STATE AGENCIES:
Michigan Department of Natural Resources
District Office Surface Water Quality Division
(Use 24 hour PEAS number first)   .......................................................(800)292-4706

________    ________   Marquette Office ................................................(906)228-6568
________    ________   Roscommon Office .............................................(517)275-5151
________    ________   Cadillac Office....................................................(616)775-3960
________    ________   Gaylord Office....................................................(517)731-4920
________    ________   Michigan DEQ Drinking Water all spills affecting public

for safety issues consultation...........................(906)786-6410
________    ________   Michigan State Police, Emergency Management Division

Traverse City (24 hour).....................................(616)946-4646
________    ________   Negaunee.............................................................(906)475-7831

Figure 2 Notification List

        CONTACT
       TIME/DATE

LOCAL EMERGENCY SERVICES COORDINATOR:
_________    _________Alcona County, Harrisville....................................(517)724-5660
_________    _________Alger County, Munising........................................(906)387-4445
_________    _________Alpena County, Alpena .........................................(517)354-9111
_________    _________Antrim County, Bellaire.........................................(231)533-6569
_________    _________Benzie County, Benzonia ......................................(231)882-4013
_________    _________Charlevoix County, Charlevoix.............................(616)439-3333
_________    _________Cheboygan County, Cheboygan ............................(616)439-3333
_________    _________Chippewa County, Sault Ste. Marie ......................(906)635-6350
_________    _________Delta County, Escanaba.........................................(906)786-5911
_________    _________Emmet County, Petoskey ......................................(616)439-3333
_________    _________Grand Traverse County, Traverse City .................(231)922-4720
_________    _________Kalkaska County, Kalkaska...................................(616)258-3355
_________    _________Leelanau County, Leland.......................................(231)256-2261
_________    _________Luce County, McMillian........................................(906)643-8265
_________    _________Mackinac County, St. Ignace.................................(906)643-8265
_________    _________Marquette County, Gwinn.....................................(906)346-4045
_________    _________Presque Isle County, Rogers City..........................(517)734-2156
_________    _________Schoolcraft County, Manistique............................(906)341-5116

all spills impacting coastal waters of these counties whenever
Coordination/assistance of county resources are needed,
i.e. Health Dept., Public Works, etc.

COAST GUARD (MSO Sault will make all USCG notification):
_________    _________AirStation Traverse City, MI ......................(616)992-8214/8219
_________    _________ANT Sault, MI.......................................................(906)635-3277
_________    _________Atlantic Strike Team..............................................(609)724-0008
_________    _________AUXOP Grand Marais, MI...................................(906)494-2551
_________    _________CGC Acacia Charlevoix, MI.................................(616)547-4447
_________    _________CGC Biscayne Bay St. Ignance, MI......................(906)643-6435
_________    _________CGC Buckthorn Sault, MI.....................................(906)635-3289
_________    _________CGC Katmai Bay Sault, MI..................................(906)635-3285
_________    _________CGC Mackinaw Cheboygan, MI...........................(616)627-3181
_________    _________Group Detroit, MI..................................................(313)568-9600
_________    _________Group Grand Haven, MI.......................................(616)850-2501
_________    _________Group Milwaukee, WI...........................................(414)747-7100
_________    _________MSO Duluth, MN..................................................(218)720-5286
_________    _________Station Alpena, MI................................................(517)356-1656
_________    _________Station Bayfield, WI ..............................................(715)779-5100
_________    _________Station Charlevoix, MI..........................................(616)547-2565
_________    _________Station Duluth, MN...............................................(218)720-5412
_________    _________Station Marquette, MI...........................................(906)226-3312
_________    _________Station Portage, MI................................................(906)482-1520
_________    _________Station Sault, MI....................................................(906)635-3272
_________    _________Station St. Ignance, MI..........................................(906)643-6402
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Figure 3 Map Key
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Figure 4 Inland Spill Atlas Map
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4000 Planning

4100 Planning Section

The Planning Section is responsible for the evaluation of tactical information and the preparation
of the Incident Action Plan.  The section also maintains information about the current and
forecasted situation, analyzes all scientific data and maintains the status of resources.
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Figure 1 Planning Section
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4101.1  BCN ASSIGNMENTS

Group Admin; YN1 ..............................0966563 ......................................Situation Unit
Group ATON & Deck; BOSN4............0903002 .....................................Resource Unit
Group Admin; YN2 ..............................0997093 ........................... Documentation Unit
Group Ops; BOSN4..............................M004911..................... Aux/Volunteer Support
Group ATON & Deck; SN ...................0963313 ..............................Check-In Recorder

These personnel will be available to assist in staffing the suggested Planning Section positions in
the ICS structure.  Generally, these personnel will have ICS-100 Level training, or above.  The
SOSC may also assign State personnel to staff specific positions in the ICS structure.  Under the
FWPCA as amended by OPA'90, the RP has primary responsibility to conduct cleanup and
mitigation of an oil discharge or HAZMAT release, and should be prepared to provide incident
management and response personnel.

4105 Planning Section Chief

The Planning Section Chief is responsible for the evaluation of tactical information, monitoring
of response resources and the preparation of the Incident Action Plan for approval by the Unified
Command.  See the FOG for specific responsibilities.  The Planning Section Chief also:

• Collects information about the quantity and type of oil, loss rate, projected total loss, weather
conditions, and projected trajectory of oil over time.

• Monitors current and projected response resources and schedule of delivery.
• Evaluates natural, cultural and economic sensitive resources impacted or potentially

impacted.
• Recommends oil spill response priorities.
• Evaluates potential oil spill countermeasures to be recommended to the Incident Command:
• skimming
• booming
• in-situ burning
• application of dispersants
• disposal method
• Develops the Incident Action Plan for the next operational period.
• Submits daily summary sheets (See Section 9000) to District as required.

4110 Planning Section Job Aids/Checklists

Section Chief and Unit Leader Job Aids are available in Section 9000, or may be downloaded
from the NSFCC Web Site at: http://www.uscg.mil/hq/nsfcc/nsfweb/NSF/onlinedoc.html (under
On-Line Job Aids 2000).

http://www.uscg.mil/hq/nsfcc/nsfweb/NSF/onlinedoc.html
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4120 Situation Unit Leader

The Situation Unit Leader is responsible for the display of incident status information obtained
from field observers, scientific support and aerial photographs and for the planning of the
meeting schedule.  See the FOG for specific responsibilities.  Other responsibilities include:

• Attempt to determine quantity and type of oil lost, loss rate, if continuing, and, projected total
loss of oil

• Track the quantity of oil recovered
• Display the current oil location and projected trajectory
• Anticipate impacts on natural resources
• Display weather and sea conditions

4130 Resource Unit Leader

The Resource Unit Leader records the status of primary and secondary resources.  See the FOG
for a list of responsibilities.  Other responsibilities include:
• Monitoring current and projected response resources including personnel, equipment,

materials and supplies, and the schedule of delivery required to meet the response strategies.
• Monitoring response resource ability to meet priorities established by the Unified Command.
• Documentation of organizational assignments

Equipment Needed:
• Portable (cloth) or metal T-card holders or rack (1-2)
• T-Cards
• White (50)
• Rose and green (25 each)
• Yellow (15)
• Tan (25)
• Blue and Orange (15)
• Gray (50)

4131 How a Resource is Ordered - Checklist:

Any section may need a resource and may submit a resource request even after an IAP has been
initiated.  All resource requests are submitted through the same routing system after approved by
the Section Chief requesting the resource.

1. Unit/Section completes and submits ICS-213 General Message Form to the resources unit
with all pertinent information needed to order resource.

2. Resource Unit checks to see if resource is available (staging area, base, etc.) by checking
resource tracking system (T-Cards, OSC2, etc.).

3. If resource is available, Resources Unit assigns resource and returns reply copy to
originator.

4. If resource is not available, Resources Unit initials and notes on form that resource is not
available and forwards ICS-213 to the Supply Unit in Logistics Section.
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5. Supply Unit will then determine whether resource is a contractor, Coast Guard, or Other
Federal/State/Local Government Agency resource.

A. Contractor Resource — Supply Unit will confirm whether resource is on a BOA or
is a Non-BOA resource. If resource is a BOA resource the Supply Unit will then
order the resource after ensuring with the Procurement Unit BOA Ceiling will not
be breached. If resource is a Non-BOA resource the Supply Unit will then forward
the ICS-213 and associated documentation to the Procurement Unit. The
Procurement Unit will then perform the contracting process and afterward forward
the ICS-213 and contract information to the Supply Unit.

B. Coast Guard Resource — Supply Unit will confirm whether or not resource is
available from area units. If resource is not available from area units, the Supply
Unit will request resource from parent command of the incident (i.e. District, MLC
Area, HQ, etc.) or refer to Procurement Unit for commercial source.

C. Other Federal/State/Local Gov. Agency Resource — Supply Unit will contact the
Federal/State or Local Agency and determine their procedure for ordering the
resource and use PRFA (for pollution only) or other agreement.

6. Supply Unit will then keep a copy of the ICS-213 for their files and return the sender’s
copy to the sender and notify the Resources Unit that the resource was ordered and what
the ETA is and where it will check-in.

7. Resource checks-in at (staging, base, ICP, etc.) it is reported to the Resources Unit via the
ICS-211 (Check-in List). If the Resource checks-in to Div/Grp., the resource is reported
assigned to the Resources Unit on form ICS-210 (Status Change Card) or ICS 211
(Check-in List) either by the Communications Unit or the Operations Section (depending
on who takes the report).

8. Resources Unit then provides copies of ICS-210/211s to the Cost and Time Units.

4140 Documentation Unit Leader - Overview

The Documentation Unit provides a single, central, comprehensive archive of all written
information to be used for potential legal analysis after the response is complete.  See the FOG
for a more complete list of responsibilities.  Other responsibilities include:

• Gather and maintain all relevant documentation from each section
• Consult with Legal Officer
• Provide duplication and faxing services for all sections

Examples of incident documentation include:
• Incident Action Plan;
• Incident reports;
• Communication logs;
• Injury Claims; and
• Situation Status Reports
• Completed CERCLA administrative record
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4150 Science & Environmental Unit Leader - Overview

The Science & Environmental Unit is responsible for determining how best to protect natural,
cultural and historic resources.  The NOAA Scientific Support Coordinator will likely lead the
unit.  Responsibilities include:

• Identifying and prioritizing sensitive resources likely to be affected by the spill
• Guiding the utilization of the Geographic Response Plans (GRPs).
• Establishing Shoreline Cleanup Assessment Teams (SCAT).
• Using SCAT information to recommend shoreline cleanup priorities
• Providing recommendations for “how clean is clean” decisions.
• Identify and recommend alternative response technologies
• Developing a disposal plan.
• Providing information to JIC and media regarding natural resource concerns/impacts.
• Coordinating with NRDA activities.
• Providing the following environmental information and services:
• Weather / Tides & Currents
• Trajectory / Overflight Maps
• Resources at Risk
• Biological Assessment
• Chemical Analysis
• Long-term Monitoring
• Human Health Risk Assessment (with Safety Officer)

The Environmental Unit leader should attend the following meetings:

• Initial ICS 201 Briefing
• Planning Meetings
• Operations Meetings
• Unified Command Briefings
• Press Conferences
• Town Hall type meetings

4160 Wildlife Unit Leader - Overview

The Wildlife Unit is responsible for the recovery and rehabilitation of wildlife.  Responsibilities
include:

• Planning of wildlife hazing operations under the guidance and authority of state and federal
fish and wildlife agencies.

• Working with the Operations Section to coordinate wildlife rescue/rehabilitation activities.
• Identify capture and care protocols based upon:
• Species
• Location
• Available care facilities
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• Trustee relationships
• Providing training and briefing on actions and notifications required when response workers

or members of the public encounter distressed wildlife.
• Maintaining a central location for all recovered wildlife.
• Maintenance of evidence, tagging and storage procedure for all wildlife recovered.
• Establishment of wildlife rehabilitation centers and rehabilitation operations.
• Storage, documentation and coordination of laboratory analysis, necropsies, handling of

deceased wildlife.

Federal Permits may be obtained by contacting the USF&WS Region 5 LE permit office. State
Permits are issued by the Michigan Division of Fisheries and Wildlife.

4200 - Environmental Sensitivity Indices, Maps & Information

The Inland Waterways Spill Response Atlas series is a set of Geographic Information System
(GIS) products intended to provide contingency planners and spill responders with the most
accurate and relevant information possible for spill preparedness and response.  The atlas series
is created jointly by U.S. EPA Region 5, the U.S. Geological Survey (USGS) Upper Midwest
Environmental Sciences Center (UMESC), the Great Lakes Commission (GLC), and the Upper
Mississippi River Basin Association (UMRBA).  These organizations work together to identify
and collect data about sensitive environmental, economic, and cultural resources; potential spill
sources; and response resources within U.S. EPA Region 5.

U.S. EPA Region 5 is also coordinating a localized, or sub-area, approach to more effectively
address specific planning aspects of OPA-90.  Sub-areas typically consist of groups of counties
in major metropolitan centers or other areas with a high concentration of vulnerable resources,
potential spill sources or human population. Sub-area contingency plans, developed only of
selected areas in Region 5, involve planning authorities and incorporate greater detail than
region-wide or national plans.

Spill Response Atlases for the entire Captain of the Port Sault Ste. Marie zone are contained in
two Sub-area sections of the Atlas series and are available as paper atlases and in digital format,
including online data postings and publications on CD-ROM.  (See Section 9000 of this plan, or
on line at http://www.epa.gov/region5/oil/datamap.html.  Scroll down to Sault Ste. Marie to
select chart data.)

Data and Information on the following subjects is contained within the Spill Response Atlases:

qq   Environmentally Sensitive Resources including Sensitive Species data and Managed Natural
Resource Areas.

qq   Economically Sensitive Resources including surface water intakes, marinas and navigation
locks and dams.

qq   Response Considerations including boat access ramps and non-navigation dams.
qq   Oil storage and transportation including oil storage facilities and pipelines.

http://www.epa.gov/region5/oil/datamap.html
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4210 Map Key
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4220 The Inland Waterways Spill Response Atlases
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4300 - Strategic Response Priorities

4310 General Hierarchy of Strategic Planning Priorities

4310.1 Introduction

This Section will discuss the strategic objectives as well as the general response philosophy,
strategies and countermeasures that will be applied by the Unified command System (UCS) to
discharges of oil within the boundaries of the COTP Sault Ste. Marie, Michigan zone.  In
addition, the various oil containment recovery and removal methods available to the UCS will be
discussed along with shoreline cleanup options that could be employed during a spill response.

4320 Strategic Objectives

4320.1 United States Policy

In the Clean Water Act, Congress declared "…it is the policy of the United States that there
should be no discharges of oil or hazardous substance…, and that necessary actions shall be
undertaken to remove discharges and eliminate the threat of imminent discharges."  In support of
U.S. policy, the paramount response strategy that should be implemented by the Unified
Command is to allocate resources to their optimum use; i.e. the most oil recovered, contained, or
prevented from being discharged per expenditure of resources.  The only variance from this
strategy should be considerations of safety and the protection of critical environmentally
sensitive or economically, culturally or archeologically significant resources that may demand
protection even though manpower and equipment may be deployed elsewhere to more efficiently
recover oil.  Examples of the latter may include protecting a waterfront area that may be
threatened by fire or explosion if impacted, and protecting a municipality's water supply.  The
priorities of strategic objectives must be carefully considered since they vary from case to case,
but generally, they are as follows:

4320.2  Stop the Source

Typically the highest priority.  When a damaged vessel(s), shoreside facility or pipeline poses a
risk of an imminent major discharge, then preventative action to mitigate the size of the spill is
the logical first priority, i.e. stabilize and lighter a vessel; contain and secure the shore-based
source.

4320.3  Contain the Spill

Wherever possible and particularly at shore-based sources, contain the escaping oil.  Since only a
small percentage of oil can be successfully skimmed from open water, any oil escaping areas of
concentration contribute and increase oil loss to the environment.  Establish primary
containment: use boom to encircle spillage with multiple layers to minimize spreading of oil
away from the primary spill site.  When oil remains concentrated along shore after escaping the
primary spill site, make every effort to keep the oil from spreading on to open water by
establishing secondary containment.

4320.4 Open Water Containment and Recovery

Once the effort is underway to secure the source, containment and recovery of the spilled oil
prior to shoreline impact is the next logical priority.  Deploy recovery vessels, boom-towing
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vessels and other skimmers to intercept oil before it impacts critical areas or becomes a more
costly and environmentally damaging shoreline cleanup problem.

4320.5  Shoreline Collection

Leverage natural shoreline collection where possible.  Use the natural collection opportunities
whenever oil collects or recollects at or along a shore which is favorable for collection and
removal and environmental sensitivities are low or cannot be otherwise mitigated.  Often times
these natural shore collections are so dramatic that pre-protection cannot prevent oil collection at
these locations.  Each shoreline collection opportunity should be considered on a case-by-case
basis to verify that impacts to sensitive sites and resources are minimal or unavoidable.  These
collections can be an effective addition to on-water containment and skimming in the bays and
near shore environments.

4320.6  Protection of Sensitive Areas

Depending on the ability to contain and collect spilled oil prior to impact, the protection of
resources can compete with containment and collection resources.  Priority for protecting these
areas is a function of the value of the areas, and the feasibility of protecting them.  Dedicating
open water containment equipment to protecting these areas is not wise if oil that would
otherwise have been recovered is merely free to strike other sensitive areas that have not been
"prophylactically" boomed.  In general, employ tactics that do not weaken open water recovery
operations; deploy resources that are not needed in the open water operations; relocate threatened
wildlife by means such as capturing, or scaring with propane noise-making cannons and closing
off narrow channels with sediment dikes, boom, siphon dams or other natural or man-made
materials.

4320.7 Shoreline Cleanup

Shoreline cleanup should be undertaken only when the risk of recontamination from floating oil
passes.  Pre-cleaning the beaches of trash and debris prior to the impact of the oil can greatly
facilitate cleanup.

4330 Response Priorities

The preservation of human life and health shall be the overriding priority for any response to a
discharge of oil.  There are two elements to this principle; public safety and response personnel
safety.

All response personnel must comply with all applicable worker health and safety laws and
regulations.  Initial response and rescue personnel, who may be underway on self-propelled
skimmers and other vessels, and shoreline cleanup personnel could be exposed to health and
safety risk(s).  Personnel safety is paramount and responders shall comply applicable federal and
state safety regulations and the Unified Command approved site safety plan(s).

A large release of oil in the vicinity, inhabited shoreline areas or at an oil transfer facility could
pose a health or explosion hazard, especially if the discharge is in a confined area (e.g. under a
dock).  Benzene, hydrogen sulfide and other toxic, explosive or oxygen-displacing vapors could
be generated.  Evacuation of the area, even at the expense of delaying the cleanup, may be
necessary until the danger has passed.  Evacuation of homes or other public and private facilities,
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if recommended by the Unified Command (UC), is the responsibility of state and local
emergency agencies.

After the threat to personnel safety has been eliminated or reduced to safe levels, response
strategies should be implemented to minimize the ecological impact and then the economic and
public impact as discussed in the following section.

4340 Protection Priorities

In general, protection of the environmentally sensitive areas that could be impacted will receive a
higher priority than economically significant sites.  However, resources and sites determined to
be critical to the preservation of human health and safety, such as drinking water intakes and
power plant intakes etc. afford first priority, ahead of an environmentally sensitive site.

While pre-planning and prioritization decisions, are made by the Area Committee, during an
actual response, the Unified Command will make the final decision regarding protection
priorities for the environmentally sensitive and economically significant areas.  In order to
further assist the UC, additional prioritization of equally categorized areas that could be impacted
may, in the future, be included in this plan.  This will allow the UC to determine which sites are
to be protected when initial resources will only allow the protection of a few of them.

The UC must decide which sites are in jeopardy of being oiled and the response strategy should
be implemented.  However, the UC and the responders should remain flexible and be receptive
to additional information when instituting the booming plan or other countermeasures.  Factors
such as unusually high winds, strong currents, equipment limitation, bottom conditions and the
type of oil can have a significant effect on the proposed strategy.

4350 Response Policy and the Unified Command System

The Unified Command (UC) structure allows for a coordinated response effort which takes into
account the federal, state, local and responsible party concern and interests when implementing
the response strategy in accordance with the National Response System and the National
Contingency Plan (NCP).

Discharge history, most probable, and worst case scenarios for the COTP Sault Ste. Marie Zone
are covered in Section 9000 of this Plan.

The size and the complexity of the UCS will be proportionate to the size of the discharge.  For
oil discharges which approximate the size of the area's most probable or average discharge, the
UC could total 3-4 members; the responsible party, 2 USCG Pollution Investigators
(representing the FOSC), and a Department of Environmental Quality (representing the State of
Michigan).  The discovery, preliminary assessment, containment, cleanup, removal, disposal and
investigation phases of the response could be executed by a UC of this size.  The majority of the
oil spill responses that occur in Michigan are completed at this level.

Responses to discharges, which exceed the most probable discharge, and approach the quantity
of the maximum most probable discharge up to the worst case discharge, require a larger more
supportive UCS.  All four sections of the UCS would certainly be established for a spill of this
size.
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4360 Response

The response and the formation of he UCS will occur in phases.  ICS Position Job Aids, included
in Section 9000, detail the actions necessary to create the full UCS and ensures the UC addresses
all of the key elements in a proper oil spill response.

4360.1 Notification, Initial Assessment and Response: Phase I & II

After receiving word of a significant discharge, the response agencies and personnel shall follow
the guidelines set forth in the various sections of this plan.  These guidelines will facilitate the
creation of the UCS' Command Staff and direct responders towards accomplishing the goals
established for the first hours of the response; completing the notifications, securing the source,
initiating the organization, activating response equipment, assessing the situation gathering and
managing information and identifying trajectories and initial impact areas.

4360.2 Containment, Countermeasures and Recovery: Phase III

The next phase of an oil spill response involves the formation of the four major sections of the
UCS; Operations, Planning, Logistics and Finance.  The Operations Section Chief Job Aid
(found in Section 9000) and Operations Section 3110.1 and 3120.2 outlines actions necessary to
mobilize personnel and equipment for the response.  The Operations and Logistics sections are
the most heavily tasked during this phase.

During this early part of the response, which primarily takes place over the first two days, the
UCS will establish a command post, determine staging areas and amounts of resources needed,
deploy protective countermeasures at environmentally sensitive and economically significant
sites that will be impacted and form overall open water and near shore response strategy.
Depending on he situation, the Emergency Operations Branch will carry out emergency response
operations such as search and rescue, fire-fighting, salvage and lightering.

As this phase matures, there will be an increased focus on the containment, recovery and cleanup
of the discharged oil.  The UCS should be fully functional and the Planning Section of the UCS
becomes more active, developing tactical objectives and preparing a daily Incident Action Plan.
Additional response goals include further deployment of pollution countermeasures, shoreline
cleanup, wildlife recovery and rehabilitation, monitoring and adjusting strategies, recovery and
interim storage of oiled product.

4360.3 Documentation and Cost Recovery: Phase IV

The documentation and cost recovery requirements of the NPFC and the pertinent regulations are
detailed in the FFARM Guide and the NPFC TOPS.  An copy of the FFARM Guide may be
found in section 9000.  The NPFC TOPS (Technical Operating Procedures) may be downloaded
from http://www.uscg.mil/hq/npfc/cm.htm. This phase should be concurrent with other phases of
the response and is important since the NPFC will use it to recover costs incurred by the Coast
Guard and paid to its contractors from the OSLTF.  The State of Michigan must also maintain
complete documentation for similar reasons.

4360.4 Removal and Waste Disposal

Operations Section 3110.3 discusses the necessary actions required during the removal,
transportation, final storage and eventually the disposal or recycling of the recovered product.

http://www.uscg.mil/hq/npfc/cm.htm
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4360.5 Secure Operations

Section 5.9 of the NOAA Shoreline Assessment Manual provides guidance and information the
UCS can consider when the cleanup is nearly complete.  Issues such as personnel and equipment
demobilization, vessel and equipment cleaning and natural resource damage assessment need to
be addressed at the final stages of the cleanup.

The following outlines the procedure for developing "How clean is clean?" criteria.

Objective
§ Approve the termination of cleanup activities at each segment of shoreline.

Responsibility
§ Sign-Off Team (SOFT).  Agencies must delegate SOFT authority to their representatives on

the team.  It is recommended that, if possible, the same staff doing the shoreline assessments
of an area be assigned to the SOFT.

Methods
§ A SOFT is designated, usually with one member each from the FOSC, the SOSC, and the

RP.  Representatives from local agencies or land managers may be added for specific
properties or resource concerns.

§ The Team reviews cleanup endpoint guidelines and develops procedures for interpreting
them.  These guidelines are revised, as needed, relative to the oiling and resource conditions
at the time of final inspection.

§ Operations notifies Planning that the segment has passed inspection by the Shoreline
Assessment Team and is ready for final sign-off.

§ The SOFT inspects the segment against the cleanup endpoint guidelines, approving those
segments that meet the guidelines and recommending further cleanup for those segments
which do not.

§ A formal, sign-off sheet for each segment, is signed by each member.

§ The sign-off approval can specify maintenance activities (e.g. , deploying sorbent booms to
recover oil sheens as long as sheens are being released, or maintaining an area to remove tar-
balls as they wash ashore after storms), but it is important that criteria for ending the
maintenance activity be clearly specified.

4400 RESPONSE OPTIONS

4410 Protection Strategies: Defensive Actions and Countermeasures

4410.1 Introduction

Oil spill response countermeasures can be classified into four categories: mechanical offshore
pickup, alternative countermeasures (in-situ burning, etc.), shoreline removal or no action.
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Mechanical offshore removal of the oil is preferred.  If not recovered, spilled oil may present a
continuing, long-term threat to the environment and living natural resources.  Treatment of
discharged oil with chemical agents or taking no action does not remove the oil or the threat it
presents to the environment.  However, particular spill circumstances may narrow the choices.
Generally, a combination of the various techniques will be used in oil spill response.  After an oil
spill occurs, defensive actions should begin as soon as possible to prevent, minimize, or mitigate
threat(s) to public health or welfare and to the environment.

4410.2 Level of Response Required

As an overall operational rule, it shall be the policy of the UC to mobilize enough assets and
resources to ensure a maximum response and mitigation of an incident in the shortest possible
time.  Simply stated, when in doubt, an "over response" of resources will be the preferred
option when compared to an inadequate initial response resulting from incomplete or insufficient
information.  Mobilized equipment and personnel can always be demobilized if not needed;
however, critical time lost during the initial phases of the response can not be recovered.

4410.3 Fire and Explosion

All discharges or potential discharges of combustible or flammable cargoes are inherently
subject to the risk of fire or explosion.  Evaluation of this risk will be one of the primary
responsibilities of the initial assessment team sent to the damaged vessel, facility or pipeline.  If a
vessel or a facility is involved in a major fire, it is probable that the fire will have to be
extinguished before an attempt is made to secure the source of discharge or conduct any
containment or cleanup in proximity to the fire.

Spill response operations, if conducted, will be coordinated with the fire-fighting effort using the
information contained in Section 8000 of this plan, the USCG Captain of the Port's Marine Fire-
fighting Contingency Plan (MFCP).  The Operation's Section Emergency Response Branch will
be responsible for integrating the fire-fighting operation into the Unified Command System.

4410.4 Vessel Salvage Operations

Salvage efforts for vessels that have allided, collided, grounded or sunk have been divided into
three phases: stabilization, refloating and post-floating.  Guidance and further discussion on
vessel salvage operations is contained in Operations Section 3120.4 of this plan.  The Operation's
Section Emergency Response Branch will be responsible for overseeing or conducting the
salvage operations.  They will be assisted by: The U.S. Navy's Supervisor of Salvage, personnel
from the USCG Marine Safety Center, USCG Strike Team members and MSO inspectors.

Special consideration for the vessel's stability and structural integrity must also be exercised
during any actions taken to stop or mitigate the source of the discharge such as an internal cargo
transfer or lightering.  Intentional grounding of a stricken vessel as a mitigation technique for
reducing or eliminating the discharge of oil should be used as a last resort when it is positively
known that a greater discharge or the loss of an entire tank vessel will be prevented.

4410.5 Containment of Oil at the Source

The use of containment resources, primarily containment boom, at the source of the discharge
may be an effective countermeasure depending on the weather, sea and tidal current condition,
type and volume of oil.  However, in certain circumstances, it may be more efficient and
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appropriate use of resources if they were applied to the open water recovery or resource
protection mission of the cleanup.  The decision must be weighed against the appearance that
inadequate action is taking place at the source of the discharge, especially if the vessel, facility or
pipeline is still discharging oil.  In some circumstances, it may be advisable not to contain the
discharged oil alongside the vessel or facility due to a potential increase in a fire, explosion or
personal health hazard.

4420 Containment Methods

Before spilled oil can be effectively recovered, the spreading of the oil must be controlled and
the oil contained in an area accessible to oil recovery devices.  In this section, various oil
containment strategies are discussed.  Generally, spilled oil is contained using oil containment
boom.  Typical boom has a flotation section that provides a barrier on and above the water
surface and a skirt section that provides a barrier below the water surface.  The physical
dimensions of the boom to be used for a particular spill will be dependent on local conditions.  In
the open lake, it may be necessary to use a boom that is several feet tall.  In protected waters, a
boom that is only a few inches tall may be appropriate.

There are limitations on the effectiveness of any boom.  Oil will be lost if the conditions are such
that there is splash-over from breaking waves.  Oil will also be carried under the boom if it is
deployed in such a way that currents cause the oil to impact the boom with a velocity
perpendicular to the boom of greater than 0.7 knots.  Once a boom has been deployed, it may be
necessary to reposition it due to changing currents and other weather conditions.  It is desirable
to have personnel available to readjust the boom as required.  In all cases of boom deployment,
consideration must be given to protecting the safety of those involved in the activity.

4420.1 Open Water Containment

Oil spilled on open water is normally contained using boom.  The boom will be deployed using
vessels that will tow the boom around the perimeter of the oil spill.  They type of boom to be
deployed will depend on local conditions, including sea state, currents and wind.  To be most
effective, booming on open water must be done as soon as possible after a spill.

4420.2 Protective Booming

The goal of most oil containment and recovery strategies is to collect the spilled oil from the
water and prevent it from reaching sensitive resources.  Frequently, however, this is not possible
and sensitive resources are oiled in spite of response efforts, especially during large oil spills.
Often the goal will be to minimize environmental injury using a variety of booming, containment
and recovery techniques.  The following are techniques that can be implemented by the Booming
Branch of the UCS's Operations section for containing spilled oil on water or as a means to direct
it away from sensitive nature resources or cultural areas.  Shoreline cleanup and treatment
methods are discussed in more detail in some of this plans references.

4420. 3 Exclusionary Booming

Exclusionary booming is performed prior to the advance of the oil and is used to prevent or
exclude oil from entering a harbor inlet, slough, marsh or estuary.  Either skirted or sorbent
boom can be used for this type of booming.  Factors that need to be considered are:  Type and
size of boom, natural outflow of the body of water, wind, and  currents.
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These factors can be predetermined by establishment of a priority system, training and local
knowledge of underwater topography, weather conditions and boom anchoring capabilities.  It is
important to remember that the boom needs to be tended and monitored as weather changes.

4420.4 Diversionary Booming

Diversionary booming should be set so that oil movement is reduced to under 0.7 knots.  This
can be accomplished by angling the boom in relation to the current's direction, reducing the
velocity of the floating oil in relation to the boom.  Diversionary or deflection booms can be set
up in series along a waterway to increase their effectiveness

4420.5  Containment Booming

Containment booming is used to prevent spreading and to concentrate the oil so it can be
skimmed or vacuumed.  Factors that need to be considered are:  type and size of boom required
for weather, winds, tides and currents in the vicinity of potential spill areas; the type of
deployment vessel needed; the amount of boom needed for effective containment and available
skimming capabilities.  Fixed or natural anchor points should be selected.  These factors can be
predetermined by emphasizing worst case spill scenarios and using local knowledge of weather
and sea conditions.

4420.6  Sorbent Booming

Sorbent booming is useful when the amount of oil is minimal, when tides and current are light,
or when shorelines require protection.  Heavier oil can be recovered using absorbents (oil
"sticks" to material) and lighter fuels generally are recovered using adsorbents (sausage, sweep,
or diapers).  Sorbent booming can also be used as a backup for other types of booming to recover
product that may have entrained past the primary barrier.

Factors that need to be considered are:  wind and wave action; type of sorbent required, i.e.,
rocky or sandy shoreline, marsh area, etc.; and type and viscosity of product to be recovered.

4420.7  Berms and Dams

Temporary berms, dikes and dams can also serve as effective barriers against oil contamination
of sensitive natural resources and economic amenities.  Berms, dikes and dams are simply
another form of booming and are subject to the same environmental stresses.  The appropriate
protection technique for a particular shore depends on several factors:

• water body type (open water, bay, tidal channel, inlet)
• water current velocity
• water depth
• wave height
• shore type (sand, gravel, boulder)

Generally, sediment berms, dikes and dams will most often be used to protect small coastal inlets
or perhaps tidal channels serving wetlands and marshes when these channels are accessible.  The
object of berms, dikes and dams is to keep oil outside an inlet because there are often abundant
natural resources and economically significant areas that use the sheltered waters of bays and
estuaries within.  Occasionally, dikes and dams have been used across a channel to contain the
oil within a portion of marsh in order to prevent widespread contamination of other resources.
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Dikes and dams are not practical when currents are great, waters are deep and waves are large.
Also, beaches with abundant sand are generally the most suitable for building dikes and dams.
Berms can be built above the active beach face to prevent oil contamination of high beach during
spring tides.  Alternative strategies should be prepared and the necessary supplies and equipment
in place should a berm, dike or dam fail.

4430 Containment Removal and Recovery Strategies

4430.1 Introduction

Oil spilled in open water threat to sensitive natural resources.  Often, rough wind and sea
conditions will be contributing factors to the cause of the spill and these same conditions will
preclude response and deployment of surface equipment or minimize their effectiveness.  Such
conditions may cause the oil to be dispersed in the water column, evaporated into the
atmosphere, and/or transported away from sensitive areas and resources.  These conditions may
prescribe a decreased response with an action plan that allows a natural "weathering and
cleansing" process.  If possible, however, an active response must be undertaken in order to
remove oil from the environment and thereby reduce the threat to sensitive natural resources.

Usually a series of successive strategies are necessary and appropriate for any spill.  Each set of
environment and situational conditions limit the array of possible useful strategies.  Omission of
any appropriate strategy can have severe results.  So, it is very important that every effort be
given to implementation of the strategies described.

Mechanical control and recovery countermeasures are most effective immediately after a spill
when the oil is in a thick layer, and covers a small area.  When oil is spilled in or allowed to
escape to open water, the possibility of containment and recovery is at the mercy of the weather
and sea conditions.  Booms and skimmers are most effective in calm waters but can work during
moderate weather and sea conditions.  When the open water is rough, booms and skimmers
become ineffective and containment may become impossible.  Rough conditions speed the rate
of spreading resulting in diminishing opportunity for open water recovery.

4430.2 Near Spill Containment and Recovery

The most effective strategy to aid oil collection and removal is containment.  All oil removal and
recovery techniques are most effective where oil is thickest.  Typically, this is at or near the
release site.  The most effective use of resources is to insure containment at the primary release
site.  This must include surrounding the release site with impervious oil barriers including
multiple layers of boom as necessary.  As oil escapes containment it becomes increasingly
difficult to recover and recovery success diminishes rapidly.

Inevitably, oil escapes containment, and additional measures must be included to deal with oil
escaping containment.  This is particularly necessary where oil booming is subject to winds and
waves or strong currents.  To counter oil escapement, deployments should include preplanning to
anticipate and control escapement.  Two measures must be incorporated.

First, configure containment booms to focus and limit any oil escapement to preplanned points
along the boom perimeter, for both the ebb and flood tides; these points should be selected to
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optimize recovery of any escaping oil.  A skimmer should then be positioned just downstream
from these locations where it can continue skimming escaping oil.  This is very practical in bay
conditions where both boom and skimmers can be positioned by anchoring.  In open lake
conditions, it is more difficult to implement.

Second, employ secondary booming in the spill area.  This strategy is most effective in the near
shore areas typical in bays, though opportunities may occur in open water to slow spread from
the primary containment area.  In bays, spill locations are often near shorelines.  Shorelines act
as containment since they prevent free movement of oil.  Also, winds and tides often drive oil
toward the shore.  Once oil is ashore or in a low current area, contain and recover it there, if
possible, to minimize its movement and contamination of other locales.  Wherever possible
every attempt should be made to contain and collect oil along shorelines, which are already
oiled.  Shores, which have already been impacted, can no longer be protected; therefore, use
them as containment and recovery sites.  The objective then changes from protection to
containment and preventing oil escape to unoiled areas.

If the oil moves from a near shore spill site to open water, the recovery potential will diminish
dramatically.  As with primary containment, escapement secondary containment booms is
predictable and skimmers should be positioned to capture oil throughout the day and night.
These secondary shoreline confinement strategies should always be reviewed with the Resources
at Risk Specialist.

4430.3 Offshore/Open Water Operations

Oil removal/recovery in open water is accomplished through the use of skimming devices once
the oil has been contained.  Skimmers can be freestanding in which the skimmer is a separate
piece of equipment which pumps the oil-water mixture from the contained surface into tanks on
a vessel.  These skimmers are usually driven by hydraulic units on board a vessel.  Self-propelled
skimmers have a skimmer as an integral part of the vessel.  The skimming vessel positions itself
at the head of a concentrated or contained pool of oil and recovers the oil into tanks on board the
vessel.  There is also a type of skimmer in which the weir or collection zone of the skimmer is an
integral part of the boom, which is in contact with the oil.  The pumping and oil collection is
done on the vessel, which is close to the weir skimmer.

"Vessels of opportunity", such as fishing vessels, may be used to deploy or tow boom and,
depending on their size, be equipped with skimming equipment.  They need to have adequate
deck space and lifting cranes to carry the necessary equipment.  The Coast Guard's Vessel of
Opportunity Skimming System (VOSS) could be deployed on a variety of vessels.

To be most effective, oil spill recovery equipment must be directed to the location of the thickest
oil accumulation.  Observers on vessels at water level are unable to see a vast area and are unable
to recognize the most optimum skimming locations.  Skimming activities are best directed by
trained observers aloft in helicopters.  One observer may be able to direct several skimming units
to optimum skimming locations.  During hours of darkness or poor visibility, tracking devices
that emit radio location signals can be placed in the spilled oil to trace the oil movement.
Remote sensing systems have been developed which can track oil movement even in darkness
and poor visibility.  The sensor is mounted in an aircraft that overflies the spill area.  The sensor
systems include Side Looking Airborne Radar (SLAR), infrared and radiometric.
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4430.4  Skimming Operations in High Current Environments

With appropriate skimmer operations, it is possible to recover spilled oil in high current areas.
Standard skimming techniques must be modified somewhat to optimize oil recovery.

To be successful, most containment and skimming systems must encounter oil at speeds of less
than one knot.  Typically, skimmers are operated in conjunction with containment boom.  If oil
encounters the boom/skimming system with a perpendicular velocity greater than one knot, the
oil will carry under the boom and be lost.  Therefore, the most important consideration for
skimming in high currents is to keep the speed of the skimming system below one knot relative
to the water's surface.  As a basic example: A skimmer pointed upstream in a 5 knot current
would actually be proceeding downstream or backwards at four knots to keep its velocity relative
to the water's surface at one knot.

Gauging a skimmer's velocity relative to the water's surface can be somewhat difficult.  Often the
most reliable method is for the skimmer operator to closely monitor the skimming system.  They
should look for signs of oil undercarry as well as ensuring the integrity of the containment
system.  As current speeds change so must the speed of the skimmer.  The skimmer monitoring
can be aided by using a helicopter observer.  The observer can tell if oil is being lost by the
skimmer to the best skimming location.

Often times boom is deployed in front of the skimmers forming a V thus directing oil into the
skimmer.  The practice increases the area being covered by the skimmer.  Ideally, this V should
be as wide as possible.  In high currents, as the V width is increased the speed of the oil
encountering the boom perpendicularly is increased to avoid oil undercarry.

In that oil will spread most quickly in the direction of the current flow, skimmers should operate
in an up and down-stream orientation.  The oil slick will be elongated in the direction of the
currents.  Skimmers will encounter the most oil as they proceed up and down stream within the
slick.  Operating back and forth across stream and across the slick will result in sub-optimal
recovery efficiency.

4430.5 Near shore/Shallow Water

Oil recovery techniques and equipment are different in nearshore/shallow water locations than
open water.  Shallow draft vessels and smaller boom and skimmers are used in these situations.
These vessels can maneuver into tight places behind and under wharfs or in sloughs and can
actually skim next to shore in many nearshore locations.

Strategies for nearshore cleanup can differ depending on the depth of the water and the location.
Nearshore operations, within a bay or inlet, will also require shallow draft vessels, workboats
and skimmers.  However, the vessels may only be operable at high tide.  At or near low tide, the
operation may evolve into a shoreline cleanup operation.  Any boom towing boats or skimmers
must be able to withstand going aground without sustaining major damage.

4430.6 Shoreline Collection

There are predictable locales where recovery efforts can be optimized at shorelines.  Since oil
reaccumulates, there are two situations where oil collection should be vigorously attempted at the
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shoreline: (1) places where oil naturally collects at the shoreline because of winds and currents;
and (2) diversion and capture of oil as it flows past or along shorelines and points with low
environmental sensitivities.

(The reason oil recollects is that oil is a substance that spreads primarily in two dimensions on
the water surface while water moves in three dimensions; oil will spread and thin, but it will also
reaccumulates at predictable locales; it will accumulate wherever water has downward currents)

Natural collection points for debris are on all shorelines.  These points are so predictable that is
very difficult to keep oil off even with pre-deployments.  An alternative is to anticipate such
collections and leverage the opportunity for oil capture.  This entails developing the site for
collection while limiting and focusing undesirable impacts to the habitat.  Though this entails
risk, the trade-off is likely to be nominal since the impacts are virtually inevitable.

Diversions to shores with low environmental sensitivities are a desirable alternative to the
unmitigated spread of oil.  As described above, oil spreads rapidly on open water and effectual
on-water skimming is difficult in a high current environment.  Diversion can shunt oil out of the
high current and into quiet water capture points at shore.  It can be an effective addition to on-
water skimming recovery.

Here are the operational considerations when establishing a shoreline collection site when oil is
moving along or near shore.  Boom should be positioned at an acute angle to the current to move
oil toward the shore collection.  Cascading boom arrangements may be necessary.  Once oil is at
the shoreline, it may be necessary to deploy additional boom to trap the accumulated oil at the
shore collection site when the tide reverses.  Good land accessibility is important part of
selecting captures sites since it permits site support and easy removal of collected oil.  Though
some natural collection sites may have poor land access, they may be important accumulation
points which can be exploited effectively via water.

Deployments of this type should be made only per recommendation of the ACP, Incident Action
Plan or with the direction of the Unified Command.

4440 Waste Management Strategies

One of the major problems associated with an oil spill response is the disposal of collected
product and contaminated cleanup materials, soil, and debris.  Each category of waste has its
own type of response and management problem.  Discussion of the following items will assist in
developing a general approach to the management of the various types of wastes collected during
an oil spill.  Listed below are additional responsibilities for the Waste Management Specialist, to
be completed along with those responsibilities already listed in the FOG.

qq   Coordinate and work closely with the Operations Section, Logistics Section, Liaison Officer,
RP, and applicable government agencies.

qq   Obtain pertinent information (current and forecasted) from different Sections and plan waste
management activities.

qq   Ensure that waste management activities are in compliance with all local, state and federal
laws and regulations, and the DTSC/OSPR MOU.
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qq   Ensure that all applicable approvals, permits, variances/waivers are obtained from applicable
government agencies for waste management activities (e.g.:  decanting operations,
temporary storage sites , staging areas, etc.).

qq   Identify temporary storage and staging area locations.
qq   Determine if recovered petroleum can be treated on-site, and identify applicable on-site

treatment methodologies.
qq   Ensure that representative samples are taken, and analyzed at a state-certified laboratory.
qq   Ensure that all recovered petroleum and contaminated debris is properly characterized.
qq   Ensure that Waste Profile Sheets are adequately completed and are accepted by the waste

management facility, prior to transportation.
qq   Ensure that applicable paperwork is adequately completed prior to transportation. (California

Uniform Hazardous Waste Manifest for waste, Bill of Lading for materials).
qq   Ensure that hazardous waste transporters comply with applicable transportation requirements.
qq   Ensure that the waste is properly managed:

Non-hazardous waste/designated waste: Recycle, or transport to a Class II waste management
facility. Non-hazardous waste/non-designated waste:  Recycle, or transport to a Class III waste
management facility.  Hazardous waste:  Transport to a refinery for use/ reuse; or to an
authorized Class I Facility for recycling, treatment, storage, and/or disposal.

4450 Response Priorities and Options (additional guidance)

The NOAA Hazmat/USCG Publication, Mechanical Protection Guidelines outlines the process,
and provides examples of decision making matrices for planners and responders.  The NOAA
Shoreline Assessment Manual, for use by SCATs and SOFTs, also contains matrices and forms
for evaluating pre-cleaning, countermeasures, and cleanup options.  These publications are
companions to this plan and are available on the internet at:
http://response.restoration.noaa.gov/oilaids/reports.html under Manuals and Job Aids.

General response options are cataloged in the NOAA/API Publication, Inland Oil Spills Options
For Minimizing Environmental Impacts of Fresh Water Spills, and the NOAA/USCG
Publication, Mechanical Protection Guidelines.  These publications are also available on the
NOAA web site listed above.

4500 - Mobilizaton/Demobiization Guidelines (i.e. Rules of thumb).
Mobilization guidelines are integrated into the individual job aids, which are included in section
9000.

4600 - Reserved

4700 - Reserved for Area

4800 - Reserved for District

http://response.restoration.noaa.gov/oilaids/reports.html
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4900 Reserved
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5000 Logistics

5100 Logistics Section Organization

The Logistics Section coordinates all services and support needs, including personnel, facilities,
equipment and supplies.

5105 BCN Assignments

Group Supply; SKC...............................0966613 ....................................................Service Branch
Group EM Shop; EMCS........................0963493 ...................................................Support Branch
Group Comms; TCC..............................0997003 ........................................................Comms Unit
Group Supply; FSC................................0963603 ........................................................... Food Unit
Group Medical; HS3 ..............................0966623 ....................................................... Medical Unit
Group Medical; HS3 ..............................0966633 ....................................................... Medical Unit
Group Supply; SK1................................0966603 ......................................................... Supply Unit
Group Supply; SK2................................0997123 ......................................................... Supply Unit
Group Engineering; MKC.......................0966483 ............................................ Vessel Support Unit
Group ATON & Deck; BMC.................0966363 ...........................................Ground Support Unit
Group ATON & Deck; GM2................. .........................................................Ground Support Unit
Group DC Shop; DCC...........................0963373 .......................................................Facilities Unit

These personnel will be available to assist in staffing the suggested Logistics Section positions in
the ICS structure.  Generally, these personnel will have ICS-100 Level training, or above.  The
SOSC may also assign State personnel to staff specific positions in the ICS structure.  Under
the Federal Water Pollution Control Act, (FWPCA), the RP has primary responsibility to
conduct cleanup and mitigation of an oil discharge or HAZMAT release, and should be
prepared to provide incident management and response personnel.

Communications
Unit

Medical Unit

Supply Unit Vessel Support Unit Ground Support Unit Facilities Unit

Support Branch

LOGISTICS SECTION

Service Branch

Food Unit
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5110 Logistics Section Chief

See the Field Operations Guide, (FOG) a copy may be found in section 9000 of this Plan, for a
list of the Logistic Section Chief’s responsibilities.  Additional responsibilities include:

• Ensuring the prompt delivery of resources and services to support response operations
(including equipment, personnel, communications etc…)

• Coordinating an Incident Command Post
• Coordinating security for the Command Post/Incident
• Coordinating food, transportation, additional clothing, berthing and medical requirements
• Coordinating all volunteers (trained and untrained) in conjunction with the wildlife division of

the Operation Section

For process guidance, utilize the Federal On-Scene Coordinator Finance and Resource
Management (FFARM) Field Guide.  The Logistics Section Chief and Finance/Admin Section
Chief should work closely to ensure proper procurement of supplies and services.  Initial staffing
of the Logistics Section, are as noted in the Group/MSO Billet structure.  In the event of a
prolonged incident, additional staffing support would be made for all sections.

All subordinate Branch Director and Unit Leader responsibilities are described in the FOG as
well.

5110.1 Logistics Section Schedule

Concurrent with the Command and Operations Planning Cycles, 5110.2 Logistics Planning
Cycle synchronizes ordering and purchasing conducted during the present operational period,
for availability during the following operational period.  Timeliness in ordering supplies, services
and equipment following the final planning meeting is crucial, since most businesses do not
remain open past 1700 on week days, and probably earlier on weekends.  The displayed cycle
is based upon a 12-hour operational period, but may be adjusted to fit the needs of the Incident
or Unified Command response.
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5110.2 Logistics Planning Cycle

Command Sets Objectives

*Supply Camps
 Transport Crews

& Equipment
*Pre-planning Meetings
*FEED OPERATIONS *IAP to Air Ops

*Prepare Transportation

    *Prepare
    for Ops shift

    change
Trouble Shoot any

Shortfalls

FUEL SUPPORT EQUIPMENT

Ops Briefing

Operations that will be going
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Period -  Goals/Objectives

Recommended for NEXT Op

          1 hr.

X-3X-7

X-10

X-12
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  2 hrs            2 hrs

3 hrs.

2 hrs.

ICS 201Incident Brfng
Initial Response in

"Chaos" Phase.

*Order Personnel,
Equipment &
supplies for

*Equipment
Time Record

Equipment Manager

*Finalize
  Equipment
  Time

Prepare for Business
Management Meeting

Business Management Meeting
Cost analysis, Demob,

Fin/Adm,
Logistics Sections

Logistics
Section

Shift
Change

X-5
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5120 Additional Roles & Responsibilities

Detailed ICS Roles are outlined in the FOG, and Section Leader Job Aids, which can be found
in Section 9000 of this Plan.

5120.1 Service Branch/Director

When activated, this Branch Director is responsible to the Section Chief and the Deputy Section
Chief for the management of all service activities at the incident.  The Branch Director
supervises the operations of the Communications, Medical, and Food Units.

• Communication Unit/Leader
When activated, this Unit Leader is responsible to the Service Branch Director for
developing plans for effective use of incident communications equipment and facilities;
installing and testing of communications equipment; supervision of the incident
Communications Center; distribution of communications equipment to incident personnel;
and the maintenance and repair of communications equipment.

• Medical Unit/Leader
When activated, this Unit Leader is responsible to the Service Branch Director for the
development of the Medical Emergency Plan, obtaining medical aid and transportation for
injured and ill incident personnel, and preparation of reports and records.  The medical
Unit may also assist Operations in supplying medical care and assistance to civilian
casualties at the incident, but is not intended to provide medical services to the public.

• Food Unit
When activated, this Unit Leader is responsible to the Service Branch Director for
determining feeding requirements at all incident facilities; menu planning; determining
cooking facilities required; food preparation; serving' providing potable water; and general
maintenance of the food service areas.

These Units need not necessarily be formed under the Service Branch, but may also work
directly for the Logistics Section Chief, based upon appropriate span of control, and Section
Chief discretion.

5120.1 Support Branch/Director

When activated, this Branch Director is responsible to the Section Chief and the Deputy Section
Chief for the development and implementation of logistics plans in support of the Incident Action
Plan, including providing personnel, equipment, facilities, and supplies to support incident
operations.  The Support Branch Director supervises the operation of the Supply, Facilities,
Ground Support and Vessel Support Units.

• Supply Unit/Leader
When activated, this Unit Leader is primarily responsible for ordering personnel, equipment
and supplies; receiving, and storing all supplies for the incident; maintaining an inventory of



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 5000 - 8 -

supplies; and servicing non-expendable supplies and equipment.

• Facilities Unit/Leader
When activated this Unit Leader is primarily responsible for the layout and activation of
incident facilities (e.g. Base, Camp(s) and Incident Command Post).  The Facilities Unit
provides sleeping and sanitation facilities for incident personnel and manages base and
camp operations.  Each facility (base or camp) is assigned a manager who reports to the
Facilities Unit Leader and is responsible for managing the operation of the facility.  The
basic function or activities of the Base and Camp Managers are to proved security service
and general maintenance.

• Vessel Support Unit/Leader
When activated, this Unit Leader is responsible for implementing the Vessel Routing Plan
for the incident and coordinating transportation on the water and between shore resources.
Since most vessels will be supported by their own infrastructure, the Vessel Support Unit
may be requested to arrange fueling, maintenance and repair of vessels on a case by case
basis.

• Ground Support Unit/Leader
When activated, this Unit Leader is primarily responsible for 1) support out of service
resources, 2) coordination of transportation of personnel. Supplies, food, and equipment,
3) fueling, service maintenance of and repair of vehicles and other ground support
equipment, and 4) implementing the Traffic Plan for the incident.

These Units need not necessarily be formed under the Service Branch, but may also work
directly for the Logistics Section Chief, based upon appropriate span of control, and Section
Chief discretion
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5130 USCG & Other
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U. S. Coast Guard
Ninth District
COMMCEN

(216) 902-6112 X X X X X
D9(m) (216) 902-6045 X X X
D9(drat) (216) 902-6054 X X X

D9(pa)
(216)  902-6020
FAX  902-6055 X X X

LANTAREA
COMMSCEN

(757) 398-6246 X X X
Occupational Safety (757) X X X
Atlantic Strike Team 609-724-0008 / 0009 X X X X X X X
 AST Pager 888-581-5152

CG MLC LANT 800-sky-8888 x2024525 X X
Emergency 757-628-4172 X X
Safety and
Occupational Health
Coord.

617-223-3202
X X

CG Flagplot 202-267-2100 X X X X
PIAT 252-331-6000 X X X
NRC 800-424-8802 X X
NSFCC 252-331-6000 X X
CG Marine Safety
Center

202-366-8481 /
366-6441 X

NPFC 703-235-4731 X X
pager 800-759-7243

CG(G-moa) 212-267-0715

CG(G-mor) 212-267-2611

OTHER FEDERAL AGENCIES

ATDSR
Toll Free Contact

E-Mail

Office of Regional
Operations

Website

Tribal affairs
Fax

Tribal Affairs Web
page

1-888-42-ATSDR
1-888-422-8737
ATSDRIC@cdc.gov

(404) 630-6090

http://www.atsdr.cdc.gov

(404) 630-0654
http://www.atsdr.cdc.gov
/tribal/

X X

http://www.atsdr.cdc.gov
http://www.atsdr.cdc.gov
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Continued on next page
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Dept. of the Interior
Office:

Pager

Homepage
with agency listings

215-597-5378
800-759-8352
PIN #1168849
http://www.doi.gov/non-
profit/burindx.html

X X X

U.S. Fish and Wildlife
Service

Region 3
Regional Pollution

Response Coordinator
Bishop Henry Whipple

Federal Bldg.
Fort Snelling, MN

55111-4056

Business Hours
(612) 725-3536
24-Hours
(612) 725-3536
Fax
(612) 725-3526

X X X

DOI, USF&WS
Michigan Ecological

Services

East Lansing Field Office
2651 Coolidge Rd

East Lansing, MI  48823

Charles Wooley
24 hours
(517) 351-8470
Lisa Williams
Duty Hours
(517) 351-8324
Fax 351-1443

X X X

NATIONAL WILDLIFE REFUGES
Gravel Island

Fax
W4279 Headquarters Rd

Mayville, WI 53050

 (414) 387-2658
 (414) 387-2973

Patti_Meyers@fws.gov

X X X

Harbor Island
Fax

HCR #2, Box 1
Seney, MI  49883

(906) 586-9851
(906) 586-3800

Mike_Tansey@fws.gov

X X X

Huron
Fax

HCR #2, Box 1
Seney, MI  49883

(906) 586-9851
(906) 586-3800

Mike_Tansey@fws.gov

X X X

Michigan Islands
Fax

HCR #2, Box 1
Seney, MI  49883

906) 586-9851
(906) 586-3800

Mike_Tansey@fws.gov

X X X

Seney
Fax

HCR #2, Box 1
Seney, MI  49883

(906) 586-9851
(906) 586-3800

Mike_Tansey@fws.gov

X X X

http://www.doi.gov/non-profit/burindx.html
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Whitefish Point
Fax

HCR #2, Box 1
Seney, MI  49883

906) 586-9851
(906) 586-3800

Mike_Tansey@fws.gov

X X X

Continued on next page
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Dept. of the Interior
USF&W SERVICE

NATIONAL FISH HATCHERIES

Hiawatha Forest
Fax

Rural Rte #1
Box 420

Brimley, MI  49715

(906) 437-5231
(906) 437-5393

X X X

Jordan River
Fax

6623 Turner Rd.
Elmira, MI  49730

(231) 584-2461
(231) 584-2462 X X X

Pendill's Creek
Fax

Route #1
Box 420

Brimley, MI  49715

(906) 437-5231
(906) 437-5393

Faber Bland

X X X

FISHERY RESOURCE OFFICE
Alpena

Fax
Federal Bldg. Rm 204

145 Waters St.
Alpena, MI  49707

Http://www.fws.gov/r3pao/alpen
a

(517) 356-5102
(517) 356-4651

X X X

BIO STATION
Marquette
Voice Mail

Fax

1924 Industrial Parkway
Marquette, MI 49855-1699

(906) 226-6571
 (906) 226-1228
 (906) 226-3632

Robert_Kahl@fws.gov

X X X

LAW ENFORCEMENT OFFICES
Ann Arbor

Fax
3800 Packard Road

Room 160
Ann Arbor, MI 48108

(734) 971-9755
 (734) 971-9754

X X X

Http://www.fws.gov/r3pao/alpen
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Bay City
Fax

7201 West Side Saginaw Rd
Bay City, Michigan 48706

(517) 686-4578
 (517) 686-2837 X X X

Grand Rapids
Fax

3440 Broadmoor St., Suite 3
Grand Rapids, Michigan

49512

(616) 942-2381
(616) 942-2859

X X X

Continued on next page
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National Park Service
Pictured Rocks National

Lakeshore
(906) 387-2607 X X X

Sleeping Bear Dunes
National Lakeshore

(231) 326-5134 X X X
Department of Justice

U.S. Border Patrol 906-632-3383
International Bridge X X X

U.S. Immigration Service 906-632-8822
International Bridge X X X

U. S.  Attorney's Office
Robert Rogowski
Personnel Officer

Eastern District
211 W. Fort St.

Suite 2001
Detroit 48226

Marie E. Jennett
Personnel Officer
Western District

P.O. Box 208 Grand
Rapids 49501-0208

(313) 226-9539

(616) 456-2404

X X

Continued on next page



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 5000 - 15 -

Phone Number

Pollution

H
azm

at

Salvage

B
oats

B
oom

Pum
ps

Skim
m

er

V
ac T

rucks

H
eavy E

quip.

T
ugs

B
arges

T
ank V

essels

D
ivers

H
elo

Department of Commerce
NOAA

SSC
Phone:
Pager:

24 Hrs:

E-mail:

Jason Maddox
216 -522-7760
 1-800-SKY-PAGE
(759-8888)
PIN: 579-8813
jason.maddox@noaa.
gov

X X

Hazmat Duty Officer 202-267-4085

Thunder Bay Marine
Sanctuary

Ellen Brody
Project Coordinator

Karen Brubeck
Public Outreach

Coordinator

Proposed Thunder Bay
National Marine Sanctuary
2205 Commonwealth Blvd.

Ann Arbor, MI
48105-2945

(734) 741-2270
FAX 741-2176
ellen.brody@noaa.gov

(360) 394-8330
FAX  394-3510
karen.brubeck@noaa.gov

U.S. Customs Service 906-632-2631
International Bridge X X X

Continued on next page
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EPA Region V
24 Hours (312) 353-2318 X X

EPA
Criminal Investigation

Division
Leo D'Amico, Director

http://es.epa.gov/oeca/oceft/cid/ind
ex.html

Michigan Resident Agent
9311 Groh Road
Room 216
Grosse Ile, MI 48138-7654

(202) 564-2557

(734) 692-7650
FAX: (734) 692-7654

FEMA REGION V
Preparedness, Training &

Exercise Division

Operations Support Division

(312) 408-5506

(312) 408-5241

www.fema.gov/reg-
v/reg5dir.htm

X X

Navy SUPSALV 703-607-7527 X X X X X X
US Naval Base, Groton, CT 860-694-3011 X X X
US Naval Base, Portsmouth,
NH

207-438-1848 X X
U. S. Army Corps of
Engineers (Sault Locks)

906-632-3311

Department of Energy
Chicago Field Office

Dr. Robert L. San Martin,
Chicago Operations Office

Manager
Fax

E-mail:
:robert.sanmartin@ch.doe.gov

Marvin Gunn, Deputy
Manager

Fax
E-Mail:

Marvin.gunn@ch.doe.gov
DOE Web Site with

additional Points of Contact
http://www.ch.coe.gov/who/poi

nts.htm

(630) 252-2110
(630) 252-2206

(630) 252-2003
(630) 252-2206

*

* Radiological incidents & incidents which may impact a DOE Regulated Facility.

http://es.epa.gov/oeca/oceft/cid/ind
http://www.ch.coe.gov/who/poi
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5140 State Agencies
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Governor's Office
P.O. Box 30013

Lansing, MI 48909
www.state.mi.us/migov/gov

(517) 335-7858
Fax   335-6863 X X X

Northern Michigan Office
540 West Kay

Marquette, MI  48226

(906) 228-2850
X X X

Michigan State Police Emergency
Management

www.msp.state.mi.us

www.msp.state.mi.us/division/emd/slocbook.
htm

-Homepage-
-Dist Coords.

-County Emer.
Coordinators

X X

EMD District 8 Coord. (906) 475-1120
Fax 475-4474

X X

EMD District 7 Coord. (231) 946-0550
Fax  946-9449

X X

EMD District 3 Coord. (517) 758-1910
Fax  771-2277

X X

Local Emergency Management
Coordinators

See Table # 3,
Section 1000

X X

Michigan State Police Special
Operations Division/Resources
www.msp.state.mi.us/division/opsdiv.htm

(517) 336-6263 X X

Dept of Environmental Quality
Michael Stifler
Surface Water
Cadillac District
stiflerm@state.mi.us

1-231-775-3960
ext 6260

X X X

Janis Denman
Air Quality
Cadillac District

231-775-3960
ext 6250

X X

Brian Brady Marquette District
Supervisor

906-228-6561 X X X

Steve Casey Surface Water
Marquette District

906-228-6568 X X

Michigan Department of Agriculture
www.mda.state.mi.us

(517) 373-0440
X X

Continued on next page
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Michigan Dept. of Natural Resources

EASTERN UPPER PENINSULA
Management Unit Office

Rt. #4, Box 796
Newberry, MI 49868

Wildlife Biologist:

Cusino Wildlife Research Station
Department of Natural Resources
Shingleton, MI 49884

Naubinway Field Office
US-2
Naubinway, MI 49762

Newberry Field Office
P.O. Box 428
Newberry, MI 49868-0428

Sault Ste. Marie Field Office
P. O. Box 798
Sault Ste. Marie, MI 49783

(906) 293-5131

weiset@state.mi.us

(906) 452-6236

(906) 477-6048

(906) 293-5024

(906) 635-5281

X X

NORTHEAST  LOWER PENINSULA
Management Unit Office

1732 West M-32, P. O. Box 667,
Gaylord, MI 49735

Wildlife Biologist:
Atlanta Field Office

13501 M-33
Atlanta, MI 49709-9605

Indian River Field Office
Box 10, 6984 N-68
Indian River, MI 49749

(517) 732-3541

matthewsg@state.mi.us
(517) 785-4252

(231) 238-9313

X X

NORTHWEST  LOWER PENINSULA
Management Unit Office

8015 Mackinaw Trail
Cadillac, MI 49601

Wildlife Biologist:

Traverse City Field Office
970 Emerson Road
Traverse City, MI 49686

(231) 775-9727

perezr@stat.mi.us

(231) 922-5280

X X

Continued on next Page



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 5000 - 19 -

Phone Number

O
il Pollution

H
azm

at

Salvage

B
oats

B
oom

Pum
ps

Skim
m

er

V
ac-T

rucks

H
eavy E

quip.

T
ugs

B
arges

T
ank V

sls

D
ivers

H
elo

Michigan Department of Transportaion
www.mdot.state.mi.us

Alpena (517) 356-2231
Fax  354-4142

Traverse City (231) 941-1986
Fax  941-8914

Escanaba (906) 786-1800
Fax  786-1816

Ishpeming (906) 485-4270
Fax  485-4878

Newbwerry (906) 293-5168
Fax  293-3331

X X X

Lake Superior State University Fish Hatchery (906) 635-2210 X X X



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 5000 - 20 -

5200 Support

5210 Supply

5210.1Oil Response Equipment

5210.1.1 Coast Guard Response Trailers

1. Trailer @ State Police Gladstone (12FT x 6FT)
7 EA 100 FT (24 n harbor) boom    with 4 Styrofoam floats, 2 a hard floats, 4 ea (13 lb) anchors 2
ea lb) anchors, 1 pkg sorbent pads, lines: 3 ea 100ft; 5 ea 75 ft; 1 ea 50 ft; 4 ea 12 ft,
2 ea boom towing bridle, 2 ea land anchor , 4 ea spare shackles, rain suits (2 ea XLG/ 2 ea LG),
1ST aid kit.

2 AUX OPS. Alpena response trailer  sm
4 ea  50 ft "SLICK BAR" boom   with 4 ea  hard floats, 4 ea (13 lb) anchors, 1 pkg sorbent pads,
lines, 6 ea 50ft; 4 ea 25 ft; 2 ea 12 ft, 2 ea boom towing bridle, 2 ea land anchor, 2 ea flash light, 4
ea spare shackles, rain suits (2 ea XLG/ 2 ea LG), 1ST aid kit.
3.  Station Charlevoix response trailer  (16ft x 8ft)
10 ea 100 ft (24 in harbor) boom    with 8 ea Norwegian floats, 8 ea (13 lb) anchors,  3 pkg
sorbent pads, 2 ea sorbent boom (5in  x 10ft), 4 ea TYPE III PFD, 1 ea tool box, 2 flash light, 1  bx
(4 oz) sample jars, 2 ea rakes, 2 ea shovels,   lines: 8 ea 50ft; 8 ea 25 ft; 10 ea 12 ft,
2 ea boom towing bridle, 4 ea land anchor, 4 ea spare shackles, rain suit (2 ea XLG/ 2 ea LG), 1ST

aid kit.
4.  Station Marquette response trailer sm
4 ea  50 ft (24in harbor) boom  with 4 ea  hard floats, 4 ea (13 lb) anchors, 1 pkg sorbent pads,
lines, 6 ea 50ft; 4 ea 25ft; 2ea 12ft, 1 ea boom towing bridle, 2 ea land anchor, 2 ea flash light, 4
ea spare shackles, rain suit (2 ea XLG/ 2 ea LG), 1ST aid kit.
5.  Station ST. Ignace response trailer
1 ea 50 ft (sm diameter) boom Visualize an automotive luggage carrier (approx. 4ft x 6ft), placed
on a small, flat trailer.  The trailer is the size you could use to carry a (home type) riding lawn
mower.
6. MSO Sault Ste. Marie Response Trailer  (16ft x 8ft)
10 Ea. 100 Ft  (24 in harbor) boom with 8 ea. Norwegian Floats, 8 ea. (13 Lb.) anchors, 3 pkg.
sorbent pads, 2 ea. sorbent boom (5in x 10ft), 4 ea. Type III PFD, 1 ea. tool  box, 2 flash light, 1
ea. Box  (4 OZ) sample jars, 2 ea. rakes, 2 ea. Shovels,   Lines: 8 ea. 50FT; 8 EA 25 FT; 10 EA 12
FT, 2 ea.  boom towing bridle, 4 ea. land anchor, 4 ea. spare shackles, rain suit (2 ea. XLG/ 2 ea.
A Lg), 1ST aid kit, 9hp generator.

All CG Station Officer's in Charge have the combination for the locks on these trailers, and the
State Police in Gladstone have the combination for the one staged at their facility.
HAZWOPER training is given each year, including the use of the equipment stored in the
trailers.
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5210.1.2 Pre-Staged Commercial Equipment

Marine Pollution Control Corporation (MPC)
EQUIPMENT AND MATERIALS LIST

313-849-2333
Detroit, Michigan
12 Hour Response Times for vessels and facilities, in accordance with the organizations OSRO
classifictaion.
http://www.redanchor.com/
Vacuum Tankers & Vacuum Trucks
VT-452 4,500 gal 1988 Huber Diesel, mild steel, hoist body, dump door, coded DOT MC 307, 312
VT-455 5,000 gal 1999 Cusco, carbon steel, hoist body, dump door, coded DOT 412
VT-458 6,000 gal 1993 Brenner Diesel, stainless steel, coded DOT 407, 412
VT-451 5,000 gal 1978 Presvac Diesel, hoist body, dump door
#2 2,000 gal International Vacuum truck, coded DOT 306, 307, 312
#8 2,500 gal 1984 GMC Vacuum truck, coded DOT 306, 307, 312
#10 3,300 gal 1987 International Vacuum truck, coded DOT 306, 307, 312
#15 2,000 gal International Vacuum truck, coded DOT 306, 307, 312
#17 3,500 gal 1992 Ford/Cusco Turbo-Vacuum unit
#20 3,300 gal 1989 Ford Vacuum truck, coded DOT 306, 307, 312
#29 3,500 gal 1995 Ford/Cusco Turbo-Vacuum unit
#45 2,000 gal 1999 Sterling/Cusco Stainless Steel Vacuum Truck, coded DOT
#48 2,000 gal 1990 Ford Vacuum truck, coded DOT 306, 307, 312
Tanker Trailers
T-453 5,500 gal mild steel, coded DOT 307, 312
T-454 7,000 gal stainless steel, coded DOT 307, 312
T-456 6,500 gal stainless steel, coded DOT 307
T-459 6,800 gal stainless steel, coded DOT 307
Trucks/Trailers
1 Vactor 1200 Jet Rodder
2 Hazardous Material Response Trailers (40' van with inventory of sorbents, booms,
recovery barrels, command and communications center)
1 16' Stake with lift gate (#9)
1 16' Stake with lift gate (#31)
1 12' Stake (#39)
1 12' Stake with lift gate (#37)
20 Operations Vehicles
1 Mechanics Van
2 All-terrain vehicles
2 Flatbeds with tarp covers
2 Emergency Air Supply Vans
3 Tractors (1 equipped with gear pump)
10 20-yard roll-off boxes, 20 permitted, 20 non-permitted
2 Roll-on/roll-off trailers
1 30 yard oil water separator
3 20 yard oil water separator
1 20 yard vacuum box
1 46' Drop-deck-Side board kit & tarp (T-11)
1 42' Drop-deck-Side board kit & tarp (T-14)
1 43' Drop-deck w/pump gear (T-15)
1 Ford pick-up with Tommy lift  (#4)
2 Bobcat (sweeper, blade, bucket, backhoe attachments)

http://www.redanchor.com/
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Skimmers
ACME Model VSV-39T
Snyder Skimmer (2)
Oleo Skimmer (2)
Oil Mop oleophillic rope - 11 GPM
Slick Bar "Slurp" vacuum
KMA Skimmer Collar (3)
Skimmer Plate - 6" (10) and 4" (3)
Drum skimmer - 30-gpm (2)
BUDA I Work Barge
36' x 12’
Capable of transport by air, rail or trailer
2-200 HP outboards
Debris catcher
12' x 20’ Debris or boom hauling space
Marine radio
BUDA II Vacuum Barge
40' x 10', Diesel self-propelled
Capable of transport by air, rail or trailer
Skimming capability of 3,000 gallons per hour with 1" depth of product
5,000 gallon storage capacity
1000 CFM Blower
Two skimmer adapters
15kw diesel generator
10' x 8’ debris hauling space and debris catcher
Marine radio
Outboard Utility Boats
27' Command Ship Red Anchor II, equipped with marine radio (1)
24’ Aluminum Rapid-Response Boat, 180HP
20' Aluminum work boat, 140 hp
19' Four Winns Transport Craft
17' Boom boat with Marine radios and outboard motors (1)
13' Boom boat with Marine radios and outboard motors (1)
High Capacity Pumping Systems
Six Complete Systems located in Detroit, Michigan.  These high capacity submersible pump systems are
effective for use in emergency transfers, dewatering, in addition to sewer and water system bypasses.  They
can be used with all liquid petroleum products, including low flash and highly viscous materials.  Special
pumps are also available for caustics and acids. Each system contains:
Six Cylinder Air or Water Cooled Diesel Power Pack
250' Cargo Hose
250' Hydraulic Hose
Submersible Hydraulically Powered Pumps (7 types)
Type 1 - KMA 333 stainless steel, chemical/viscous material
Type 2 - 3,000 GPM at 80' head (TK-6)
Type 3 - NiAl Bronze, Chemical/viscous material, 2250 GPM at 140' head, Butterworth access (CCN-150)
Type 4 - Auger type for viscous material (latex, molasses, etc.) 660 GPM at 165' head (Marflex)
Type 5 - Stainless Steel 600 GPM at 80’ head (TK-4)
Type 6 - Stainless Steel 1,200 GPM at 100' head (TK-5)
Type 7 - 6" Submersible, 1,000 GPM at 65' head (Bryon Jackson)
Type 8 - 6" Submersible, double stage, 1050 GPM at 65' head
Fire fighting pump (1): portable (3 gun monitor, Foam, spray and straight stream)
A total of nineteen (19) additional systems are located in the following cities:
Boston, MA (1) Baltimore, MD (1) Long Beach, CA (1)
Houston, TX (1) New Orleans, LA (1) San Francisco, CA (1)



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 5000 - 23 -

Seattle, WA (1) Hong Kong (1) London, U.K. (1)
South Point, OH (1) Savannah, GA (1) Nikiski (Anchorage), AK (1)
New York Harbor (1) Tampa, Florida (1) Honolulu, HI (1)
San Juan, Puerto Rico (1) Ketchikan, Alaska (1) Singapore (1)
All pump systems are ready for immediate deployment to any point in the world.
MPC has stationed additional spill response equipment at most of the locations listed above.  The spill
response equipment that has been added to each location includes pneumatic marine fenders (5' x 10') and
dual nozzle fire monitors.
MPC maintains one portable hydraulically driven “Hot-Tap” unit capable of making safe penetrations on
steel plate and pipe.  The “Hot-Tap” unit is deliverable with necessary valves and cutting tools to make 3”,
4” or 6” taps while installing valves over access point.
Communication Equipment
Telephone (313) 849-2333 and (800) 521-8232
Facsimile (313) 849-1623
2-way business band base station (1)
Digital 2-way communications devices (21)
Mobile 2-way business band radios (21)
Portable 2-way radios (8)
Marine radios (5), and Mobile Marine radios (6)
IP petroleum portable base station, call sign WNGS 717 (1)
MPC also owns and operates a mobile satellite telecommunications unit.  The unit is trailer mounted, and is
the same type of unit that is used on seafaring vessels.  It utilizes a 1.5 Ghz downlink, and a 1.6 Ghz up-link.
It is capable of receiving/sending phone, fax, or telex communiques'.
The telecommunications unit runs on 110 volt or 120-volt alternating current.  A 4,000 to 5,000 watt 120-volt
portable generator is sufficient to power the unit.
The terminal is one unit in a three-unit system.  The other two units are a shore station and a MARISAT
satellite.  All communications to and from the terminal pass through the satellite and shore station.
Operation of the terminal and communications with it are controlled by the shore station, including the
turning on of the transmitter.
Auxiliary Equipment
Vac-Pac (a portable dust-free scarifier used for PCB decontamination)
Fork lifts (2)
175 CFM air compressor (1)
32' Mobile office trailer
13,000 psi waterblaster (mounted in a box van truck)
Sewer Jet attachments for waterblaster
Mobile Lighting units, 5,000 watts, 16' and 26' towers
Tripod, 3,000 lbs
Miscellaneous portable generators (3)
Portable drum crusher (SAF-T-CRUSH) (2)
Field lab-sampling equipment
Steam Jennies (2)
1,800 psi power washer
Electric (110V) pressure washer, 2.5 gpm
Mobile power washer (250 gal.) (1)
Cutting torches
Air chippers and hammers
Discharge mill hoses, assorted sizes
Suction hoses, assorted sizes
Grip hoists, Chain falls
Non-sparking tools, Underwater tools
Cuno filtering system (5 micron)
Recovery drums & handling equipment
Stainless steel air driven barrel pump (1)
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2" air diaphragm pump (2)
3" air diaphragm pump (2)
4" trash pump
Auxiliary Services
Organic chemist
Inorganic chemist
Consultant for spill cleanups
Chemist
Groundwater Monitoring Wells
Site Assessments
Site Remediation plans
Staff Geologists
Groundwater Decontamination Equipment
Sampling pumps (air operated) with associated equipment
Surveying transit and tripod
Liquid interface probes for well depth measurement
Photoionization meters
Various bailers and sampling equipment
Stripping towers (site specific)
Carbon purification units (site specific)
Electric submersible pumps explosion proof 5hp to 1hp
Gorman Rupp centrifugal explosion proof pumps
Gorman Rupp centrifugal pumps for caustics and acids
ORS - Scavenger systems
ORS - Ground water pumping systems for shallow wells
NEPCCO - Petro & Hydro purge systems for deep wells
Entec- Probe scavenger & hydro pump for deep well system
550-gallon product recovery tanks (4)
Various size well screens kept in stock
1,000 skid tank
Hermit Data logger (pump tests)
Water table depression system
Hand vacuum sample filtering system
Safety Equipment
2 Field Office Trailers w/computer, radio, & Fax Facilities
Water Trailer
2 Pressure wash decontamination stations - 250 gal. water
2 portable eyewash stations
Comset communication set for Level A suits
3 Lamb air movers
2 positive/negative air tank blowers
1 non-sparking (Kevlar) Miller Personnel Extraction System
Personnel Extraction System (steel cable) (3_
Non-sparking hand tools, shovels, rakes, & clean up equipment
2 Acid King Level A Suits
2 MSA Chempruf Level A Suits
Draeger Pump Sample Kit (w/various hazmat tubes)
Supply of Lifeguard disposable Level A Hazmat responder suits
Supply of Saranex Level B suits
Supply of Frontline Level B suits
Supply of polyethylene tyvek suits
Supply of tyvek suits
Supply of viton, neoprene, silver shield, butyl, and PVC gloves
Hard hats, face shields, eye protection, first aid kits, first aid/CPR trained personnel
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1 pH meter
6 O2/LEL meters
3 Hnu meters with strip charts
2 Micro-tip Photovac photoionization meters
1 OVM meter
2 Jerome mercury vapor analyzers
HCN-Monitox - H2S Monitox - HNU meter with strip chart (10.2 eV probe)
40 MSA Comfo II cartridge respirators
30 MSA Ultra Twin Full Face cartridge respirators
72 boxes (minimum in stock) MSA GMC-H Combination organic vapor/acid gas cartridges
72 boxes (minimum in stock) MSA Mersorb Indicator mercury vapor cartridges
8 MSA Type-N canister gas masks
16 (minimum in stock) MSA Window canisters
100 3M disposable air purifying respirators
12 self contained breathing apparatus (SCBA) units:
2200 psi Ultralite (1)
2200 psi Ultralite with dual purpose regulator (1)
Custom 4500 psi (4)
Custom 4500 psi with dual purpose regulator (4)
2200 psi 5 minute escape bottles (2)
25 pressure demand air masks
18 airline belt regulators
9 high pressure bottle regulators
1000' neoprene airline
Breathing air compressor
Air Supply Trailer #1 (cascade system):
Ten 2200 psi breathing air cylinders (removable)
Seven man working capacity
4 to 6 hours of air time
Air Supply Trailer #2:
Six 4500 psi breathing air cylinders
Two 2200 psi breathing air cylinders
6 back up 2200 psi breathing air cylinders
4 back up 2200 psi SCBA bottles
3 back up 4500 psi SCBA bottles
Boom
5,000' of ACME "O.K. Corral" containment boom
Flotation Diameter: 8"
Skirt Length: 12"
Size/Length: 100' sections
Emergency Response Trailers:
2,000' of ACME "O.K. Corral" containment boom
Flotation Diameter: 6"
Skirt Length: 6" & 12"
Size/Length: 50' and 100' sections
Including booms, anchoring equipment, misc. boom equipment, misc. sorbent material, john boat and
generator
1,000' of ACME "O.K. Corral" containment boom
Flotation Diameter: 6"
Skirt Length: 12"
Size/Length: 100' sections
Including booms, anchoring equipment, misc. boom equipment, jon boat, and skimmer.
Marine Pollution Control (MPC) is a distributor of ACME and Slickbar boom.  Truckload quantities are
readily available.
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Sorbents (3M or SPC)
Type Quantity in stock
8" Boom 200 bales (8,000')
5" Boom 50 bales
8" Fiberperl boom   75 boom's (750')
Rolls 100 rolls
Pads 400 bales
Pillows 20 bales
Sweeps 20 bales
Marine Pollution Control is a distributor of 3M, SPC and Fiberperl sorbents.  Truck load quantities are
readily available.
In addition, MPC has six (5) twenty (20) foot spill response containers stationed around the Great Lakes
area.  The contents of each container are as follows:
a) 1,000 ft of 6" x 12" containment boom
b) 1,000 ft of sorbent boom
c) 2 bales of type 156 sorbent pads
d) 2 bales of sorbent sweep
e) 1 Bondico overpack
f) 1 class "c" drum (55 gallon capacity)
g) 6 stakes
h) 1 sledge hammer
i) 1,200 ft of rope
j) 12 garbage bags
k) 2 bags of sorb-all
l) 6 anchors
m) 8 floats
The above referenced spill response containers are positioned in the following cities:
Grand Haven, Michigan Marysville (Port Huron), Michigan Cheboygan, Michigan (will be demobilized from
this location by 5/31/00) Sault Ste. Marie, Michigan Alpena, Michigan Distributor of:
Fiberperl sorbents:  booms, bags, pillows
3M sorbents:  booms, pillows, bags, sweeps
Oil dispersant
ACME boom
SPC sorbents
Slikwik sorbents
ACME oil skimmers
Slickbar products
ENPAC Environmental containment products

Continued on next page
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MET (Mackinaw Environmental Technology, Inc.)
1-800-582-8806
906-643-9948
St. Ignace, MI
Spill Response Trailer; 6' X 10':
200' of 8" float with 12" skirt of containment boom; 200' of 8" diameter sorbent boom; 25# floor dry; Four
cases of sorbent pads (100 count/case); Level "C" protective clothing; Two 55 gallon drums with pad
wringer; 1 roll of plastic sheeting (20' X 100'); Plastic bags, Wooden stakes, 100' of nylon rope; (01) Douglas
Engineering "Skim-Pack 2200SH" surface skimmer; (01) non XP, centrifugal transfer pump (16gpm); 100' 5/8"
garden hose; (01) hand operated diaphragm pump (1/2 gal/stroke).

St. Ignace, MI
(01) Roper pneumatic diaphragm pump (1" discharge); (01) air compressor (7cfm @ 100 psi);  (01) eight HP
gas generator (4000 Watts)

(01) 17' Boston Whaler with 90HP outboard Motor (available, weather permitting, 15 May-15 October)

Sault Ste. Marie, MI
1000' of 8" Float with 12" skirt containment boom.  Located next to the Coast Guard Base, in the Tug Slips
for rapid deployment.  A key is held by the Chief of Port Operations at the MSO, for emergency use, with a
follow-up call to the MET Office.

LAKEHEAD PIPELINE
Has a contract with 3M, for 24-hour access to 40' sorbent response trailer.  Contractor listings,
communications resources, and emergency contact numbers are listed in the Lakehead Pipeline Emergency
Response Directory.  Copies of this Directory may be obtained from LPL.  MSO Sault Ste. Marie maintains a
current copy in the Port Operations Department.
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5210.1.3 Dispersant Resources

Air Response, Inc.
Mesa, AZ

602 844 0800
602 246 3336

Airborne Support, Inc.
Houma, LA

504 851 6391

Biegert Aviation, Inc.
Chandler, AZ

520 796 2400

Clean Bay, Inc.
Concord, CA

510 685 2800

Clean Caribbean, Coop.
Port Everglades, FL

504 593 6700

Clean Gulf Associations
Houston, TX
Grand Isle, LA
Panama City, FL

504 593 6700

Clean Harbors co-op
Edison, NJ

908 738 3002

Clean Seas
Carpenteria, CA

805 684 3838

Clean Sound co-op
Edmonds, WA

206 744 0948

CISPRI
Anchorage, AK

907 776 5129

Delaware Bay River co-op
Slaughter Beach, DE

302 645 7861

EADC
Fort Pierce, FL
Monroe, LA

603 778 1813

MSRC
Lyndon, NJ

908 417 0500

Maine Department of Environmental
Protection
Westbrook, ME

207 822 6340
207 287 2651

NALCO/Exxon Energy Chemicals
Sugarland, TX

281 263 7879

NRC
Miami, FL

516 369 8644

Oil Spill Response Limited
South Hampton, UK

44 1703 331 551

SEAPRO INC.
Sitka, AK

907 225 7002

Southern Air Transport
Worldwide locations

800 327 6456

USAF
Youngstown, OH

330 392 1111

X Products & Services,  INC
Colorado Springs, CO

719 576 8047
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5210.1.4 Hazardous Materials & Waste
Contractors

WATECH ENVIRONMENTAL INC
1331 Holden 313-871-8880

5210.1.5 Oil Waste Services

BUSH OIL CO
309 Clark Wayland 616-792-2102
C STODDARD & SONS OIL CO
3456 12th Wayland 616-877-4243
DIAMOND OIL DISTRIBUTORS
4875 Starr se 616-940-2616
ENVIRO-TECH PROCESSING SERVICE
1030 Cottage Grove se 616-247-1774
FLUID MANAGEMENT SYSTEMS
4080 Roger B Chaffee meml Dr se Kentwd 616-831-6470
GENERAL OIL CO INC
12680 Beech Daly 800-323-9905
LIQUID INDUSTRIAL WASTE SERVICE INC
11325 E Lakewood Blvd Holland 800-396-5994
PLUMER'S ENVIRONMENTAL SERVICES INC
1518 Steele sw 616-452-1313
SOILED OIL SERVICES INC
3650 Jefferson sw Wyomg 616-247-5600
VALLEY CITY DISPOSAL INC
1040 Market sw 616-235-1500
BUCK'S OIL CO INC
30110 Beverly Rd Romulus 734-728-3280
DEARBORN REFINING CO
3901 Wyoming 313-843-1700
EDWARDS OIL SERVICE INC
530 S Rouge 313-841-2265
GENERAL OIL CO INC
12680 Beech Daly 800-323-9905
GREAT NORTHERN OIL CO
310 N Blair Royal Oak 248-546-6040
LIQUID INDUSTRIAL WASTE SERVICE INC
11325 E Lakewood Blvd Holland 800-396-5994
OIL RECOVERY INC
2589 Williams Dr Waterford 248-673-1253
PACIFIC OIL RESOURCES INC
44141 Yost Van Buren Twp 734-397-1120
USHER OIL SERVICE
9010 Roselawn
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5210.1.6 Waste Reduction, Disposal &
Recycling Services

ADVANCED DISPOSAL SERVICE INC
7975 42nd Hudsnvl 616-669-7077
BFI
5400 Cogswell Rd Wayne 800-772-8239
BOB'S DISPOSAL
6955 Marshall se 616-698-6140
CLEAN HARBORS ENVIRONMENTAL SVCS
2940 Independence Cleveland OH 216-429-2401
CRYSTAL FLASH
1754 Alpine NW 616-365-0012
DAVIE DISPOSAL
730 Hull NE Sparta 616-887-9155
DENNY'S DISPOSAL
6943 E Belding Rd Beldg 616-691-8530
DYNECOL INC
3584 Goodwood Dr se 616-956-5993
ENMANCO
835 Chicago Dr sw 616-241-3131
ENVIRO-FREEZE
3939 28th se 616-975-9985
GENERAL OIL CO INC
12680 Beech Daly 800-323-9905
INLAND GROUP THE
2021 S Schaefer Hwy Detroit 800-992-9118
LIQUID INDUSTRIAL WASTE SERVICE INC
11325 E Lakewood Blvd Holland 800-396-5994
MEDIHAUL MEDICAL WASTE MGT INC
3400 Chief Dr Orion 800-642-6776
A-1 ENTERPRISES INC
15721 Glendale 313-273-7350
ADVANCED RESOURCE RECOVERY LLC
27140 Princeton Ink 313-724-8600
BFI
5400 Cogswell Rd Wayne 800-772-8239
BUCK'S OIL CO INC
30110 Beverly Rd Romulus 734-728-3280
CENTRAL MAINTENANCE SERVICES INC
100 Oakman Blvd Hi Prk 313-869-0025
CHEM-MET SERVICES INC
18550 Allen Rd Brownstown 734-282-9250
CITY DISPOSAL SYSTEMS INC
1550 Harper 313-923-3300
CITY MANAGEMENT CORP
1923 Frederick 313-923-0080
CITY MEDICAL WASTE SERVICES
INCORPORATED
3900 Christopher Ham 313-925-6600
CRYSTAL FLASH

1754 Alpine NW 616-365-0012
CYANO CORP
1021 S Oakwood 313-843-9243
CYBILL INC
3345 Greenfield 313-382-9701
DEARBORN ENVIRONMENTAL SERVICES
4574 Webster Ecr 313-389-1210
DESANTIS TRUCKING INC
25145 Mound Wrn 810-758-7190
DETROIT RADIOGRAPHIC SYSTEMS
23045 15 Mile Clintn Twp 810-790-0600
DINVERNO INC
4600 E Nevada Detroit 313-892-2626
DINVERNO INC
4460 E Nevada Detroit 313-892-3535

DOETSCH INDUSTRIAL SERVICES INC
21221 Mullin Warren 810-755-2090

DOWNTOWN PAPER & METAL RECYCLING
3511 W Fort 313-963-7664
DYNECOL INC
6520 Georgia Detroit 313-571-7140
E Q-THE ENVIRONMENTAL QUALITY
COMPANY
36255 Michigan Av Wayne 734-329-8000
EDWARDS OIL SERVICE INC
530 S Rouge 313-841-2265
EFFICIENT SANITATION
22650 Stevenson Clintn Twp 810-791-5458
ENVIRONMENTAL MANAGEMENT
CONCERNS
21520 Hoffman St Clr Sh 810-294-7030
ENVIRONMENTAL MANAGEMENT CORP
72826 N Walnut Clintn Twp 810-468-4320
EQ-THE ENVIRONMENTAL QUALITY
COMPANY
36255 Michigan Av Wayne 734-329-8000
ERIE ENVIRONMENTAL INC
857 Forest Wyandotte 734-282-0650
GENERAL OIL CO INC
12680 Beech Daly 800-323-9905
HI-PO INC
3650 Carpenter Ypsilanti 734-677-8822
HOMRICH INC
200 Martin Carltn 313-841-4325
IN-TECH SERVICES INC
10090 W Chicago 313-491-3010
INLAND GROUP THE
2021 S Schaefer Hwy Detroit 800-992-9118
INLAND WATERS ENVIRONMENTAL GROUP
2021 S Schaefer Hwy Det 313-841-5800
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LIQUID INDUSTRIAL WASTE SERVICE INC
11325 E Lakewood Blvd Holland 800-396-5994
LIQUID-SOLID WASTE REDUCTION INC
3331 Valley Ct Trenton 734-692-0200
M P C ENVIRONMENTAL
8631 Jefferson 313-849-2333
MEDIHAUL MEDICAL WASTE MGT INC
3400 Chief Dr Orion 800-642-6776
MEESSEMAN RAY COMPANY
11222 Regal Strlng Hts 810-979-9515
MERIDIAN INTERNATIONAL INC
312 S West End 313-841-1020
MICHIGAN RECOVERY SYSTEMS INC
36345 Van Born Rd Romulus 734-326-6100
MUNICIPAL WASTE & SERVICE CORP
4815 Cabot 313-581-5400
OAKLAND DISPOSAL
25601 Flanders Wrn 810-776-9694
POLAR ENVIRONMENTAL SERVICE
707 E Lewiston Ferndale 248-546-6100
POLYKEM INCORP
24845 Beck Epte 810-772-4090
POWER VAC SERVICE INC
14415 Myers 313-933-7670
PROGRESSIVE ENVIRONMENTAL
CONSULTING  ENGINEERING
33272 Groesbeck Fras 810-285-1270
SALEM ENVIRONMENTAL
13700 W Buena Vista 313-837-7711

SOCIA DISPOSAL
14440 Cloverdale Detroit 313-345-4995
SRS ENVIRONMENTAL
3345 Greenfield Mvdl 313-382-9701
STERLING SANITATION INC
48655 Gratiot Chestrfld Twp 810-949-1690
T & T RECYCLING
24935 21 Mile Macomb Twp 810-949-4041
TAPLIN ENVIRONMENTAL CONTRACTING
CORP
5100 W Michigan Kalamazoo 800-632-4176
TECHNICAL ASSISTANCE CONTRACTORS
INC
2727 2nd Det 313-963-1214
VAC-ALL SERVICE INC
26705 Northline Taylor 734-941-4357
WASTE MANAGEMENT
12017 Mack 313-824-3122
WASTE REDUCTION SYSTEMS
10200 Ford Rd Dea 313-582-8866
WATECH ENVIRONMENTAL INC
28035 Beverly Rd Romulus 313-292-1140
WAYNE DISPOSAL INC
49350 N I94 Service Dr Belleville 734-697-2200
WINTER BEACHES INC
857 Lincoln Rd GP 313-882-1200
AMERICAN LABORATORIES INC
32361 Edward Madison Heights 248-588-8220
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5210.1.7 Barrels & Drums - Equipment
Supplies

BELFER DRUM & BARREL
4336 Hansen SW Grand Rapids 616-534-9668
BELFER DRUM & BARREL CO
4336 Hansen SW Grand Rapids 800-678-4904
DE WITT BARRELS INC
417 Watson sw 616-459-2660
MAXI CONTAINER INC
6000 Caniff Detroit 800-727-6294
AMERICAN RENOVATING CO
9201 Freeland Detroit 313-933-2143
BASCO INC
817 Manufacturers Westland 734-728-2408
BELFER DRUM & BARREL CO
4336 Hansen SW Grand Rapids 800-678-4904
C-MAR PRODUCTS INC
19499 Derby Detroit 313-891-5533
GREIF BROS CORPORATION
15801 Huron Taylor 313-282-3440
MAXI CONTAINER INC
6000 Caniff Detroit 800-727-6294
MICHIGAN DRUM RENOVATING CO
24800 Schoenherr Wrn 810-777-1414
Vac-All Service Inc.
26705 Northline Road
Taylor, MI 48180
Phone (734) 941-4357
Fax (734) 941-4333
operations@Vacall.com

These listings are not intended to be comprehensive, and will need to be periodically updated.
These listings are intended to provide a starting point for locating resources and equipment to
support the Incident or Unified Command during a response.  Other sources should be
considered.  (i.e., Additional resources and equipment may be found in the Environmental
Yellow Pages, on line at: http://www.enviroyellowpages.com)

http://www.enviroyellowpages.com)
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5220 Facilities
Some of these listings are more comprehensively listed in GRUSAULTINST M3130.1G Group
Sault Ste. Marie Search And Rescue Facilities (SARFAC).  A copy of this instruction can be
found in Section 9000 of this plan.

5220.1 Command Post Locations

Prospective Command Post locations are noted in the individual county listings in Section
5340.1 County Resource Contacts.  Each prospective Command Post location is listed with
driving directions from Sault Ste. Marie, MI.

5220.2 Staging Areas

Port/Dock Facilities, marinas, and airports can provide staging areas, parking lots and open
industrial areas may also provide staging areas with some security features.  Marinas, and Port
Authorities for Dock Facilities and vessel length/draft limitations are listed in the following
Sections: 5220.3.1 Dock Facilities, 5220.3.2 Shipyards/Drydocks, 5220.4 Marinas - Boat
Ramps/Launching Areas.  Airports and Aircraft resources are listed in 5220.5 Aviation
Resources.
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5220.3 Port Capacities

5220.3.1 Dock Facilities

Name/Location/Contact MAXIMUM DRAFT
MAXIMUM Vsl

LENGTH OVER ALL
Beaver Island Ferry Dock
Charlevoix, MI
(616) 547-2311

18 feet 180 feet

Union Dock
Mackinac Island, MI
(906) 847-3988

16 feet 625 feet

Beaver Island Ferry Dock
St. James, MI
(616) 448-2210

13 feet
150 feet

Great West Terminal
Thunder Bay, Ontario
(807) 343-6455

122.5 meters 5.8 meters

Keefer Terminal
Thunder Bay, Ontario
(807) 345-6400

762 meters 7.92 meters

BP/AMOCO Terminal
East Bank, Cheboygan River
(616) 627-6411

454 feet 18 feet

Drummond Island
Dolomite Pier
(906) 493-5211

920 feet 23 feet 6 inches

Bay De Noc Terminal
Gladstone, MI
(906) 428-2906

175 feet 23 feet

Algoma Steel "L" Dock
Sault Ste. Marie, Ontario
(705) 945-3137

182.88 meters 6.4 meters

Marathon Oil Pier
Second dock above Burke Wharf
Grand Traverse Bay
Traverse City, MI
(231) 946-9551

435 feet 30 feet
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5220.3.2 Shipyards/Drydocks

Dimensions
Drydock

Length Width
Basic Marine
Escanaba, MI
(906) 786-7120

2400 tons 160 ft
Top: 65 ft

Bottom:59 ft
Bay Shipbuilding

Sturgeon Bay, WI
(414) 743-5524

Two Graving

One Floating

Accommodates
1000 ft Ore

carriers.
Fraser Shipyard's Inc.

Superior, WI
(715) 394-7787

Two Graving
One

Building/Graving

Max
830 ft

Max
80ft 6in.

MCM Marine
Sault Ste. Marie, MI

(906) 632-4316
One Floating

Max
200 ft

Max
58 ft
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5220.4 Marinas - Boat Ramps/Launching Areas

East Bay Harbor Marina
231 938 2131
5517 US 31 North
Acme, MI  49610

Dodge Marine and Storage
517 395 5040
2111 Long Lake Park Road
Alpena, MI  49707

LaCross Marine
517 356 3822
1257 US 23 North
Alpena, MI  49707

Deckside Marina
517 596 6750
9027 West Long Lake Road
Alpena, MI  49707

Thunder Bay Shores Marina
517 356 0551
400 E Chisholm Street
Alpena, MI  49707

Partridge Point Marina
517 354 3535
1105 North Partridge Point Road
Alpena, MI  49707

Bay Marine
231 582 7050
05042 Lake Shore Road
Boyne City, MI  49712

Harborage Marina
231 582 2323
430 Front Street
Boyne City, MI  49712

Harborage Marina Condominium
231 647 6060
448 Front Street
Boyne City, MI  49712

Maple River Marine
231 529 6155
3859 South Mackinaw HWY
Brutis, MI  49716

Jordan’s Marina
231 537 4714
6526 Paradise Trail
Carp Lake, MI  49718

Cedarville Marina
906 484 2815
377 Hodeck Street
Cedarville, MI  49719

Irish Boat Shop, Inc
231 547 9967
13000 Stover Road
Charlevoix, MI  49720

Northwest Marine Yacht Basin
Assoc.
231 547 5552
202 Ferry Avenue
Charlevoix, MI  49711

Pine Lake Club Marina
231 547 1131
06025 Pine Lake Club Drive
Charlevoix, MI  49720

Charlevoix City Marina
231 547 3272
408 Bridge Street
Charlevoix, MI  49720

Great Lakes Propeller and Radiator
547 0037
401 West Carpenter
Charlevoix, MI  49711

Ironton Cove Marina
231 547 2006
03518 N. M-66
Charlevoix, MI   49711

The Landing
231 547 9036
10231 Ferry Road
Charlevoix, MI  49720

Marina Bay East
231 627 3311
4069 S State Street
Cheboygan, MI  49721

Ryba Marine Construction Co
231 627 4333
Rivertown Plaza
Cheboygan, MI 49721

Duncan Bay Boat Club
231 627 2129
902 Boat Club Drive
Cheboygan, MI 49721

Mobile Marine Of Northern Mi Inc
231 627 7591
Cheboygan, MI 49721

Anchor In Marina
231 627 4620
M-27 Hwy South
Cheboygan, MI  49721

Durocher Dock & Dredge Inc.
231 627 5633
958 N Huron
Cheboygan, MI 49721

Michigan Hydraulic Dredging Inc
231 625 2667
9100 Lake Court
Cheboygan, MI 49721

Marina Bay Maria
231 627 7511
10223 North Straits HWY
Cheboygan MI  49721

Bridge Marina
231 627 7878
101 West Second Street
Cheboygan, MI  49721

Anchor Harbor Inn
231 627 4620
724 South main Street
Cheboygan, MI  49721

Rivertown Marina
231 627 6831
220 Water Street
Cheboygan, MI 49721

Continued on next page
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Cheboygan County Marina
231 627 4944
1080 North Huron
Cheboygan, MI  49721

Drummond Island Yacht Club
906 493 5232
P.O. Box 148
Old Mill Road
Drummond Island, MI  49726

Fort Drummond Marine
906 493 5471
Whitney Bay
Drummond Island, MI  49726

Nates Marina
906 493 5352
Nates Road
Drummund Island, MI  49726

Four Seasons Marina
231 536 7321
204 Water
East Jordan,  MI  49727

Swan Valley Marina
231 536 2672
Charlevoix Adventures Inc.
3530 South M-66
East Jordan, MI  49727

North Torch Marina Inc   231 599
2813
US 31 North
Eastport, MI  49627

Torch Bay Marine Inc
231 599 2831
US 31 N
Eastport, MI  49627

Elk River Marina
231 264 9500
118 North Bridge Street
Elk Rapids, MI  49629

Edward C. Grace Memorial Harbor
231 264 8174
Elk Rapids, MI  49629

Elk Rapids Harbor
231 264 8174
Elk Rapids, MI  49629

Escanaba Municipal Marina
906 786 9614
P.O. Box 948
Escanaba, MI  49829

Grand Lake Marina Sales
517 595 3365
15279 US 23
Grand Lake, MI  49707

Glen Craft Marina & Resort
231 334 4556
6391 South Lake
Glen Arbor, MI  49636

Walstrom Marine Inc
231 526 2141
105 West Bay
Harbor Springs, MI  49740

City of Harbor Springs Marina
231 526 5355
250 East Bay Street
Harbor Springs, MI  49740

Irish Boat Shop   231 526 6225
P.O. Box 259
400 Bay Stret
Harbor Springs, MI  49740

Harrisville Harbor Dock
517 724 5242
1 Harbor Drive
Harrisville, MI  48740

E.J. Mertaugh Boat Works Inc.
906 484 2434
P.O. Box 40
Hessel Point Road
Hessel MI  49745

South Bay Marina
517 736 8815
3592 North Mt Maria Road
Hubbard Lake, MI  49747

The Landing on Indian River Inc
231 238 9955
Indian River, MI  49747

Howe Marine
231 238 9371
3241 Nibanois
Indian River, MI  49749

Burt Lake Marina
231 238 9315
4879 S Straits Hwy
Indian River, MI  49749

Burt Lake Marina
231 238 9315
4879 South Straits Hwy
Indian River, MI  49749

Great North Marine Inc
231 238 8197
4731 South Straits Hwy
Indian River, MI 49749

Howe Marine
231 238 9371
3241 Nabanois
Indian River, MI  49747

Rosemary’s Dockage On Torch River
231 258 3211
Kalkaska, MI  49646

Elk Lake Boat Club
231 264 9869
7208 Cherry Avenue
Kewadin, MI  49648

Stander Marine Inc
231 256 9231
111 Boulevand Drive
Leeland, MI  49654

Leeland Township Harbor
231 256 9279
107 North Lake Street
Leeland, MI  49645

Continued on next page
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Shepler’s Marine Sales & Service
231 436 5025
556 South Huron
Mackinaw City, MI  49701

Seng’s Marina
231 723 9444
47 Lake Street
Manistee, MI  49660

Northern Escape
906 341 6771
906 West Lakeshore, Drive
Manistique, MI  49854

Presque Isle Marina
906 228 0400
City Hall
300W Baraga
Marquette, MI  49855

Marquette Fish Dock Inc
906 226 2086
252 East Main
Marquette, MI  49855

Hobarts Marine JRM Inc
231 627 9146
7484 Mullet Lake Road
Mullet Lake, MI  49761

Village of Northport Marina
231 386 5411
105 S Rose
Northport, MI  49670

Windjammer Marina
231 347 6103
US 31 Highway
Oden, MI  49764

Omena Traverse Yacht Club
231 386 9920
4759 Shabwauson Trail
Omena MI  49674

Harbor Bar and Marina
231 386 5388
P.O. Box 96
Omena, MI  49674

Bear Cove Marina
231 347 1994
03039 St. Louis Club
Petoskey, MI  49770

Petoskey Marina
231 347 2500
100 Water Street
Petoskey, MI  49770

Sand Bay Marina Inc
517 595 2502
14313 Highway 638
Presque Isle, MI  49777

Presque Isle Harbor
517 595 3069
5460 East Grand Lake Road
Presque Isle, MI  49777

Wrights Marine Service
7235 Rapid City Road
Rapid City, MI  49676

Rogers City Boat Harbor
517 734 3808
270 Lake Street
Rogers City, MI  49779

Michigan Midwest Marine
517 734 737
200 West Erie
Rogers City, MI  49779

Beaver Island Yacht Club
Municipal Marina
231 448 2252
P.O. Box 301
St James, MI  49782

George Kemp Downtown Marina
906 635 7670
485 East Water Street
Sault Ste Marie, MI 49783

Charles T Harvey Marina
906 632 6741
2442 Riverside Drive
Sault Ste Marie, MI  49783

Witz Marina
906 524 7795
Witz Road
Skandee, MI  49962

Suttons Bay Village Municipal
Marina
231 271 6703
Suttons Bay, MI  49682

Luhrs Landing
231 322 2868
Torch River Road
Torch River, MI  49676

Clinch Duncan L Marina
231 922 4903
Clinch Park
Traverse City, MI  49685

Harbor West Yacht Club
231 922 3017
12719 South West Bayshore Dr.
Traverse City, MI  49684

Elmwood Township Marina
231 946 0921
13051 West Bayshore Drive
Traverse City, MI  49864

Triton Marine
231 535 2106
4019 Walloon Lake
Walloon Lake, MI  49796

SI’S Marine Service Inc
231 535 2461
4069 S State Road
Walloon Lake, MI  49796
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5220.5 Aviation Resources

Air Station Traverse City personnel can be utilized in establishing an Air Operations Branch, in
the Operations Section.  When providing logistics support to the Air Ops Branch, it is important
to work closely with the Branch Director, or Deputy, prior to ordering supplies, equipment, or
services.
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5220.6 Aircraft Charters/Leasing
Gratiot Community Airport    517-463-5430
3999 W Seaman
Alma, MI

Almont Airport    810-798-8959
4296 Van Dyke
Almont, MI

Alpena County Regional Airport 517-354-2907
Airport Road
Alpena, MI

Beaver Island Airport    616-448-2750
28215 Airport Road
Beaver Island, MI

Twin Cities Airport   616-927-2643
1123 Territorial Road
Benton Harbor

Andrews University Airpark    616-471-1455
Griggs Road
Berrien Springs, MI

Roben-Hood Airport    616-796-5600
1829 N State
Big Rapids, MI

Wexford County Airport    616-779-9525
8040 34 Road
Cadillac, MI

Cheboygan City-County Airport
616-627-5571
1520 Levering
Cheboygan, MI

Cagney Airport    810-686-7627
9451 Webster
Clio, MI

Branch County Airport    517-279-7050
1125 Airport
Coldwater, MI

Iron County Airport    906-875-9914
408 County Airport Road
Crystal Falls, MI

Gladwin Zettel Airport   517-426-4201
735 S State
Gladwin, MI

Grand Haven Airport   616-842-4430
16446 Comstock
Grand Haven, MI

Grayling Airport     517-348-5845
5677 McNamara
Grayling, MI

Hastings Airport      616-945-5626
3005 W Airport
Hastings, MI

Grosse Ile Municipal Airport   313-675-0155
9505 Groh
Grosse Ile, MI

Park Township Airport     616-399-9333
1269 Ottawa Beach Road
Holland, MI

Hillman Airport  517-742-4471
16999 N County Road 624
Hillman, MI

Roscommon County Airport   517-366-7660
N Shore Drive
Houghton Lake, MI

Houghton County Memorial Airport
906-482-3970
Houghton, MI

Ionia County Airport   616-527-9070
3148 S State
Ionia, MI

Livingston County Airport      517-546-6675
3480 W Grand River
Howell, MI

Lakeview Airport      517-352-6505
9085 Cutler
Lakeview, MI

Chippewa County Int'l Airport   906-495-5044
110 Airport Drive
Kincheloe, MI

Price Airport    810-735-4406
618 Silver Lake Road
Linden, MI

Capitol City Airport      517-321-6121
4100 Capitol City Blvd
Lansing, MI

Mackinac Island Airport    906-847-3231
W Bluff
Mackinac Island, MI

Mason County Airport    616-843-2049
5300 W US-10
Ludington, MI

Manistee Blacker Airport    616-723-4351
2323 Airport
Manistee, MI

Berz Macomb Airport   810-247-7400
15801 22 Mile
Macomb, MI

Twin County Airport   906-863-8408
2801 22nd Street
Menominee, MI

Continued on next page
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Schoolcraft County Airport   906-341-5522
US-2,
E Manistique, MI

Hanley Field Airport    906-387-3572
Highway 13
Munising, MI

Mt Pleasant Airport 517-772-2965
5453 E Airport
Mt Pleasant, MI

Oakland Southwest Airport 810-437-7190
57751 Pontiac Trail
New Hudson, MI

Muskegon County Airport 616-798-4596
101 Sinclair Drive
Muskegon, MI

Leelanau Township Airport 616-386-5911
13591 E Woolsey Lake Road
Northport, MI

Luce County Airport 906-293-2926
ounty Road & M-28
Newberry, MI

Ontonagon County Airport 906-884-9958
149 Airport Road
Ontonagon, MI

Onaway Airport 517-733-2503
M-211
Onaway, MI

Owosso Community Airport 517-725-1969
1510 E Main
Owosso, MI

Oscoda-Wurtsmith Airport  517-739-1111
3961 E Airport Drive
Oscoda, MI

Harbor Springs Airport 616-347-2812
8470 M-119
Petoskey, MI

Pellston Regional Airport 616-539-8441
N US-31
Pellston, MI

Rogers City Airport 517-734-7037
658 S Bradley Highway
Rogers City, MI

Macomb Airport 810-749-9558
59819 Indian Trail
Ray, MI

Hart-Shelby Airport 616-861-9910
Basline Road
Shelby, MI

Harry W Browne Airport 517-758-2459
4821 Janes
Saginaw, MI

South Haven Regional Airport 616-637-7343
73574 County Road 380
Shelby, MI

Silver Lake Airport   616-861-0085
Weaver Shelby, MI

Village of Thompsonville Airport
616-378-4339
13531 Lindy
Thompsonville, MI

Sparta Airport    616-887-5744
9100 Vinton
Sparta, MI

Big Beaver Airport   248-689-2345
1790 E Big Beaver
Troy, MI

Northwestern Regional Airport 616-947-2250
1330 Airport Access Road
Traverse City, MI

Oakland County International Airport
248-666-3900
6500 Highland
Waterford, MI

Troy Airport    248-280-1300
2670 Industrial Row Drive
Troy, MI

White Cloud Airport   616-689-5891
127 N Charles
White Cloud, MI

West Branch Community Airport
517-345-1453
Airport Road
West Branch, MI

Willow Run Airport 313-482-9660
801 Willow Run Airport
Ypsilanti, MI
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5220.7 Airports
H B Aviation
2651 Cadmus Rd B
Adrian, MI 49221-8709
(517) 265-8993

Hansen Flying Service
3999 W Seaman Rd
Alma, MI 48801-9652
(517) 463-5500

Aviation North
1641 Airport Rd
Alpena, MI 49707-8136
(616) 779-3683

Battle Creek Aviation Inc
3300 6th Ave
Battle Creek, MI 49015-1696
(616) 963-9363

Munley Smith Aviation
 614 River Rd
Bay City, MI 48708-9669
(517) 893-0101

Island Airways/Charlevoix Airport
36065 Melody Ln
Beaver Island, MI 49782
(616) 448-2458
(616) 448-2949
(616) 448-2374

Welke Airport
36065 Melody Ln
Beaver Island, MI 49782
(616) 448-2326

Charlevoix Airport
111 Airport Dr
Charlevoix, MI 49720-8904
 (616) 547-2141

McPhillips Flying Service
111 Airport Dr
Charlevoix, MI 49720-8904
(616) 547-2141

Welke Aviation
111 Airport Dr
Charlevoix, MI 49720-8904
(616) 547-2141

Hoffman Flying Service Inc
1520 Levering Rd
Cheboygan, MI 49721-9381
(616) 627-3864

Nor Pac Aviation
PO Box 120
Clare, MI 48617-0120
(517) 772-1173

Riley Aviation
400 Airport Rd
Coldwater, MI 49036-9381
(517) 278-6516

Aerial Ads Banner Towing Co
1642 Melrose Ave
East Lansing, MI 48823-3726
(517) 351-2345

Alpine Charter Service
1550 Calkins Trl
Gaylord, MI 49735-9501
(517) 732-2537

Travel Time Air Service
111 S Court Ave
Gaylord, MI 49735-1351
 (517) 732-1005

North Country Aviation Inc
1258 Van Tyle Rd
Gaylord, MI 49735-8989
(517) 732-6192

Grand Haven Airport
16446 Comstock St
Grand Haven, MI 49417-9423
(616) 842-4430

Grand Air Aviation
16815 Wright Rd
Grand Ledge, MI 48837-9257
(517) 627-9557

Aargus Air Charter
2741 Mulford Dr SE
Grand Rapids, MI 49546-5687
(616) 956-7600
(517) 321-4512

Helicopter Services Inc
PO Box 888182
Grand Rapids, MI 49588-8182
(616) 957-9900

Travel Consultants Aviation Inc Knt
Cnty Intrntnl Ar
Grand Rapids, MI 49501
(616) 336-4800

Helicopter Services Inc
5387 John J Oostema Blvd
Grand Rapids, MI 49512-4001
(616) 957-9900

Aargus Air Charter
4150 Pine Creek Rd SW Apt 5
Grandville, MI 49418-2536
 (616) 956-7600

Hillsdale Aero Inc
3998 State Rd
Hillsdale, MI 49242-8222
(517) 437-4755

Wings of Mercy
A-5006 146th Ave
Holland, MI 49423-9505
(616) 396-1077

Tulip City Airport
1581 S Wash Ave
Holland, MI 49422
(616) 392-7831

Holland City of Tulip City Airport
1581 S Wash Ave
Holland, MI 49422
(616) 392-7831

Isle Royale Seaplane Service
357 Canal Rd
Houghton, MI 49931
(906) 482-8850

Roscommon County Airport
N Shore Dr
Houghton Lake, MI 48629
(517) 366-7660

Salo Aviation Enterprise Lvngstn
Cnty Arprt
Howell, MI 48843
(517) 545-2731

Airservice Enterprise Inc Aircraft
Maintenance & Fli
3380 W Gd Riv
Howell, MI 48843
(517) 546-7379

Ionia County Airport
3148 S State Rd
Ionia, MI 48846-9416
(616) 527-9070

Continued on next page
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Riley Aviation Inc
3608 Wildwood Ave
Jackson, MI 49202-1892
(517) 780-9842

Chippewa County International
Airport General Aviati Great Lakes
110 Culley Dr
Kincheloe, MI 49788
(906) 495-5044
(906) 495-5119

Midwest Aire
Kincheloe, MI 49788
(906) 789-5666

Superior Aviation Inc
2618 E Circle Dr
Lansing, MI 48906-2165
(517) 321-0224

Scenic Sea Planes Inc
Ludington, MI 49431
(616) 845-2877

Orchard Beach Aviation Inc
2323 Airport Rd
Manistee, MI 49660-9710
(616) 723-8095

Holiday Travel and Cruise Village
Shopping Center 1015 N 3rd St
Marquette, MI 49855-3500
(906) 228-6355

Brooks Aero Incorporated
1243 S Kalamazoo Ave
Marshall, MI 49068-1972
(616) 781-3996

Capital Region Airport Authority
Mason Jewett Field
655 Eden Rd
Mason, MI 48854-9239
(517) 676-4860

Jps Flying Inc 2100 22nd Ave
Menominee, MI 49858-3521
(906) 863-2206

Shetter N A PC
2100 22nd Ave
Menominee, MI 49858-3521
(906) 863-2206

Stephens Aviation Services
7012 Sturgeon Ave
Midland, MI 48640
(517) 835-2952

Nor Pac Aviation
303 N Main St
Mount Pleasant, MI 48858-2334 (517)
772-1294

Nor Pac Aviation
5511 E Airport Rd
Mount Pleasant, MI 48858-8923 (517)
772-1173

Jetaway Air Service
107 Sinclair Dr
Muskegon, MI 49441-5544
(616) 798-2149

 Executive Air Transport Inc
105 Sinclair Dr
Muskegon, MI 49441-5581
(616) 842-5940

Corporate Aviation Inc
4860 Paul Ct
Muskegon, MI 49441-5565
(616) 798-8320

Diamond Aviation Inc
111 Sinclair Dr
Muskegon, MI 49441-5544
(616) 798-1878

 Bil Mar Foods Flight Operations
4860 Paul Ct
Muskegon, MI 49441-5565
(616) 798-7782

Executive Air Transport Inc
103 Sinclair Dr
Muskegon, MI 49441-5544
(616) 798-2126

 Northern Michigan Aviation 199
Airport Rd # B
Negaunee, MI 49866-9526
(906) 475-4400

 Luce County Airport
Newberry, MI 49868
 (906) 293-2926

 Astro Star Aviation Inc
2018 Lake St
Niles, MI 49120-1241
(616) 684-7030

Sascon Aviation Inc
PO Box 307
Owosso, MI 48867-0307
(517) 723-4166

 Kal Aero Inc
5605 Portage Rd
Portage, MI 49002-1799
(616) 343-2548

 Great Lakes Air
180 N Airport Rd
Saint Ignace, MI 49781-1009
(906) 643-7165

Patterson Air
Sparta, MI 49345
(616) 887-1170

 Sparta Aviation Rapid Air
8810 Vinton Ave
Sparta, MI 49345-8405
(616) 887-7373

 Riley Aviation
1 Airport Rd
Sturgis, MI 49091-8906
(517) 278-6516

Welch Aviation Inc
1200 Airport Access Rd
Traverse City, MI 49686-3516
 (616) 935-4026

Cherry Capital Aviation Inc
1190 Airport Access Rd
Traverse City, MI 49686-3514
(616) 941-1740

 Air Services Inc
1026 Hannah Ave
Traverse City, MI 49686-3331
(616) 922-0406

Ottawa Executive Airport
5923 Byron Rd
Zeeland, MI 49464-9331
(616) 772-2111
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5220.8 Temporary Storage and Disposal Facilities (TSDs)

Mobile facilities, BOA Contractor's and OSRO's shall be contacted for initial needs of
temporary storage facilities.  See 5220.10 Mobile Facilities.  BOA Contractors with valid
Government Contracts are listed in Section 5350.2 BOA Contractors, and on line at Coast
Guard Intranet Site: http://cgweb.lant.uscg.mil/FDiv/fcp-2.html

5220.9
Designated
Waterfront
Facilities

Phone Number
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Total Petroleum
13544 West Bayshore

Drive
Traverse City, MI

49864

 (616) 946 9551 Per OSRO Contracts and on-
hand equipment, as noted in
Facility Response Plan.

Sleeping Bear Dunes
National Lakeshore
9922 Front St(M-72)

Empire, MI 49630

(616) 436 5506 Per OSRO Contracts and on-
hand equipment, as noted in
Facility Response Plan.

Amoco Oil Company
311 Coast Guard Drive
Cheboygan, MI 49721

(616) 627 6411 Per OSRO Contracts and on-
hand equipment, as noted in
Facility Response Plan.

Alpena Oil Company
235 Water St.

Alpena, MI  49707

(517) 356 1098 Per OSRO Contracts and on-
hand equipment, as noted in
Facility Response Plan.

Soo Warehouse
1031 East Portage Ave

Sault Ste. Marie, MI
49783

 (906) 635 2214 Per OSRO Contracts and on-
hand equipment, as noted in
Facility Response Plan.

Payne and Dolan
P.O. Box 351,
801 Clark Dr.

Gladstone, MI 49837

906-428-1008 Per OSRO Contracts and on-
hand equipment, as noted in
Facility Response Plan.

Arnold Transit
Company

P.O. Box 220
Mackinac Island, MI

49757

(906) 847 3351 Per OSRO Contracts and on-
hand equipment, as noted in
Facility Response Plan.

Facility Response Plans (FRP) are kept on file at each facility, and at the U. S. Coast Guard
Marine Safety Office, Port Operations Department.  These plans are proprietary and for use by
a Responsible Party and the FOSC in the event of an incident at a given facility.

http://cgweb.lant.uscg.mil/FDiv/fcp-2.html
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5220.10 Mobile Facilities

Phone Number RESPONSE INVENTORIES

   Rex Leemon Oil Company, Inc.
RKA Petroleum Companies

29120 Wick Road
Romulus, MI  48174

1-800-922-9911 Per OSRO Contracts and on-hand
equipment, as noted in Facility
Response Plan.

Halron Oil Co. Inc
1618 State Street

P.O. Box 2188
Green Bay, WI  54306-2188

(414) 497 0466 Per OSRO Contracts and on-hand
equipment, as noted in Facility
Response Plan.

Klemm Tank Lines
P.O. Box 10765
Green Bay, WI

54307-0765

(414) 497 2612 Per OSRO Contracts and on-hand
equipment, as noted in Facility
Response Plan.

O.S.I. Environmental, Inc.
P.O. Box 678

Eveleth, MN  55734

(218) 744 5767
Fax#
(218) 744-4742

Per OSRO Contracts and on-hand
equipment, as noted in Facility
Response Plan.

Warner Petroleum
Attn: Mr. Ritchie

2480 South Clare Ave.
Clare, MI 48617

 (517) 386 4350 Per OSRO Contracts and on-hand
equipment, as noted in Facility
Response Plan.

Martin Oil and Gas
P.O. Box 73

Beaver Island, MI 49782-007

616-448-2397 Per OSRO Contracts and on-hand
equipment, as noted in Facility
Response Plan.

Schroeder Environmental
P.O. Box 545

De Pere, WI 54115

(414)339-9970 Per OSRO Contracts and on-hand
equipment, as noted in Facility
Response Plan.

5220.11 Colleges/Universities

Lake Superior State University
650 W. Easterday Ave
Sault Ste. Marie, MI 49783

(906)
1-888-800-LSSU
Fax: 1-906-635-2111

Michigan Technological University
1400 Townsend Drive
Houghton, MI 49931-1295

906-487-1885
Fax 906-487-2338

webmaster@mtu.edu
Northern Michigan University

1401 Presque Isle Ave
Marquette, MI 49855

1-800-682-9797
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5230 Vessel Support

5230.1 Shipping Agents
Algoma Steel Company
P.O. Box 1400
Sault Ste. Marie, Ontario P6A 5P2
Canada
Benchmark Marine Agency
Attn:  Rick Laurien
10048 Indianapolis Blvd
Chicago, IL  60617-6029

Fax (312) 921-9648

C & M Shipping
Attn:  Henning Christeansen
5320 West 159th Street
Oak Forest, IL  60452

Fax(708) 687-1280

Central Shipping
Attn:  Mr. Melinghausen
P.O. Box 227
Elmhurst, IL  6012

Fax(708) 530-8696

Compass Marine Services, Inc.
4999 Ste. Catherine St. W #304
Montreal, Quebec, Canada H3Z 1T3
Daniels Shipping
Board of Trade Bldg
Duluth, MN  55802
Enerchiem Transport Inc.
800 Rene Blvd. Wests Suite 1314
Montreal, Quebec, Canada H3B 1X9
ESSO Oil Marine Division.
P.O. Box 2640 Dartmouth East
Nova Scotia, Canada B2W 4B7
Fedmar International
6619 S. Boundary Road
Portage, IN  46368

(312) 933-3660
(219) 787-9705
Fax (219) 787-9711

Great Lakes European Shipping
3259 S. New York Avenue
Milwaukee, WI  53207

(414) 294-3235
Fax (312) 803-0667

Great Lakes Marine
Attn:  Fritz Tepper
275 Millard Avenue, Bldg #1
Toledo, OH  43605

(416) 691-2902
Fax (419)691-3037

Gresco Shipping
ATTN:  Robert Nuiro
299 De La Commune Quest
Montreal, Quebec, Canada
H2Y 231

(514) 842-4051
Fax (514) 845-6055

E-mail:
Mail@gresco.net

Guthrie Hubner, Inc.
Attn:  Chuck Hilleren
P.O. Box 458
Duluth, MN  55801

(218) 727--5011

Continued on next page
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Hasserodt Marine Agency
28430 Swan Island Drive
Attn:  Ingel Hasserodt
Grosse Isle, MI  48138

(313) 671-5700

Fax  671-1138

Imperial Oil LTD/Marine Div
P.O. Box 2640
Dartmouth, Nova Scotia, Canada
B2W 4B7

(902) 420-6871

Intership, Inc
P.O. Box 330
Palos Park, IL  60564

(708) 361-2525
Fax (708) 361-2604

Kerr Montreal-Marine Division
4151 St. Catherines West #505
Attn:  Pete Dawson
Montreal, Quebec, Canada
H3Z 2Y5

(902) 422-8367
(514) 933-5059

Kerr Steamship
9701 West Higgins Road
Suite 470
Rosemont, IL  60018

(708) 698-1800

Laden Maritime, inc.
393 St. Jacques St., Suite 364
Montreal, Quebec, Canada
H26 1N9
Lake Superior Shipping
600 Simpson Street
Attn:  Sandy Henderson
Thunder Bay, Ontario Canada
P7C 3S7

(807) 623-1171
Fax (807) 623-6034

Lakehead Shipping
ATTN:  Bill Hryb
Suite 300, 100 Main St.
Thunder Bay, Ont Canada
P7B 6R9

(807) 345-1496
Fax (807) 345-0467

Liquid Transport
9122 Marie Victorin Blvd
Brossard, Quebec, Canada
J4X 1A3
Manzzutti Marine
1896 Queen Street East
Soo, Ontario, Canada
P6A 2H1
March Shipping
360 St. Jacques, Ste., 1600
Montreal, Quebec, Canada  H2Y 3X1
McLennan Shipping
Board of Trade Bldg
Duluth, MN  55802

(218) 727-1537

Navinvest Marine Services
One Little Harbor Landing
Portsmouth, RI 02871

(401) 682-1100
Extension: 103
Fax (401) 682-1140

Continued on next page
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Norton Lilly Shipping
One Oak Hill Center
Suite 100
Westmont, IL  60559
Overman Marine Agencies
497 Walls Road
Attn:  Ian Overman
Sault Ste. Marie, Ont., Canada P6A 5K6

(705) 779-2710
Cell (705) 941-1520
Fax (705) 779-3705

OWEN Sound Transport
Ontario Northland Marine
343 8th Street East
Owen Sound Ont, CAN N4K 1L3
Petro-NAV
204 St. Sacrement St. Suite 601
Montreal, Quebec, Canada H2Z 1S1
Poros Shipping Agencies, Inc
1015 Beaver Hall Hill #215
Montreal, Quebec, Canada H2Z 1S1
Port Stanley Cleveland Ferry
305 Bridge Street
Port Stanley, Ontario, Canada  N5L 1C2
Robert Reford Shipping
221 St. Sacrement
Montreal, Quebec, Canada H2Y 1X2
Sarnia Shipping
200 Seaway Road
P.O. Box 123
Sarnia, Ontario, Canada N7T 7HB

(519) 344-8894
Fax (519) 344-5598

Scandia Shipping
1000 DeLauchetiere West Suite 2611
Montreal, Quebec, Canada H38 4W5
Soconav Inc.
625 Rene Levesque Quest Suite 600
Montreal, Quebec, Canada H3B 1R2

(514) 866-4881
Fax (514) 866-3215

Svensson Shipping
802 Garfield Avenue
Duluth, MN  55802
Transtrade, Inc.
33 West Slade St.
Palatine, IL  60067

(708) 202-3000
Extension 153

Ultramar Canada, Inc.
2200 McGill College Ave.
Montreal, Quebec, Canada  H3A 3L3

(506) 532-1260

Windsor Shipping
P.O. Box 7146
Windsor, Ontario, Canada N9C 3Z1
World Shipping
35150 Nankin Blvd., #105
Westland, MI  48185

(313) 421-4500
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5230.2 District 3, Western Great Lakes Pilots Assoc.  LLP

WGLPA, LLP
P.O. Box 248
Superior, WI  54880-0248
(715) 392-5200 ......................Dispatch
(715) 392-5204 ......................Business Office
(715) 392-1666 ......................Fax
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5230.3 Maritime Associations/Organizations/Cooperatives

ALGOMAH CENTRAL MARINE
GROUP
63 Church Street, #600
St. Catherines, Ontario
C A N A D A     L2R 3C4

(905)  687-
7888
FAX 687-7840

KEYSTONE GREAT LAKES, INC.
One Bala Place, East Suite 600
Bala Cynwyd, Pennsylvania  19004

(610) 617-6914
FAX 617-6876

AMERICAN STEAMSHIP
COMPANY
500 Essjay Road
Williamsville, NY   14221

(716) 635-0222
FAX 635-0220

OGLEBAY NORTON COMPANY
Marine Transportation
1100 Superior Avenue
Cleveland, Ohio  44114

(216) 861-3300
FAX 861-2315

ANDRIE INC.
561 E. Western Avenue
P.O. Box 1548
Muskegon, Michigan 49443

(616) 728-2226
FAX 726-6747

P & H SHIPPING DIVISION OF
PARRISH & HEMBECKER LTD
216A Matheson Blvd
East Mississauga, Ontario
C A N A D A   L4Z 1V4

(905) 890-0283
FAX 890-7919

BEAVER ISLAND BOAT CO.
103 Bridge Park Drive
Charlevoix, Michigan  49720

(616) 547-2311
FAX  547-5442

PLAUNT TRANSPORTATION CO.
P.O. Box 2
Cheboygan, Michigan  49721-0002

(616) 627-2354

ARNOLD TRANSIT CO.
P.O. Box 220
Mackinac Island, Michigan  49443

(906) 847-3351
FAX 847-3892

PURVIS MARINE LTD
55 Atlas Avenue
Sault Ste. Marie, Ontario
C A N A D A   P6A 4Z2

(705) 253-3038
FAX  253-5232

CANADA STEAMSHIP LINES
759 Victoria Square
Montreal, Quebec
C A N A D A   H2Y 2K3

(514) 982-3800
FAX 982-3802

SEAWAY BULK CARRIERS
(Partnership: Algoma Central & Upper
Lakes Group)

(204) 942-3246
FAX  947-2816

EASTERN UPPER PENINSULA
TRANSPORTATION AUTHORITY
(EUPTA)
4001 I-75 Business Spur
Sault Ste. Marie, Michigan  49783

(906) 632-2898
FAX 632-0988

SEAWAY SELF UNLOADERS
(Partnership: Algoma Central & Upper
Lakes Group)

(905) 988-2600
FAX 988-1803

GILLESPIE OIL & TRANSIT, INC.
St. James, Michigan  49782

(616) 448-2244
FAX 448-2890

UPPER LAKES GROUP Inc.
155 Cushman Road
St. Catherines, Ontario
C A N A D A    L2M 6T4

(416) 920-7610
FAX  922-6159

GLF GREAT LAKES CORP.
227 W. 1st Street, Suite 400
Duluth, Minnesota  55802-1990

(218) 723-2420
FAX 723-2455

USS GREAT LAKES FLEET, Inc.
227 W. 1st Street, Suite 400
Duluth, Minnesota  55802-1990

(218) 723-2420
FAX  723-2455

GROUP DESGAGNES, INC.
21 rue du Marche Champlain, #100
Quebec City, Quebec
C A N A D A   R3B 0V3

(418) 692-1000
FAX 692-6044

UPPER LAKES BARGE LINES, Inc.
1601 - 12th Road
P.O. Box 69
Bark River, Michigan  49870

(906) 466-9959
FAX  466-9952

INLAND LAKES
TRANSPORTATION, INC
P.O. Box 646
Alpena, Michigan  49707-0646

(517) 354-2232
FAX 354-4146

UPPER LAKES TOWING
1423 No. 19th Street
Escanaba, Michigan  49829

(906) 789-1130
FAX  789-4460

INTERLAKE STEAMSHIP
COMPANY
4199 Kinross lakes Parkway
Richfield, Ohio  44286-9372

(330) 659-1400
FAX 659-1445

WELLINGTON MARITIME
2515 Riverside Dr.
SSM., MI 49783

(906) 632-8801
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5230.4 Towing /
Barge Co.’s Phone Number
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ANDRIE INC.
P.O. Box 1548
Muskegon, MI  49443

(616) 728-2226
(616) 726-6747 X

PURVIS MARINE LTD
55 Atlas Street
Sault Ste. Marie, Ontario
C A N A D A P6A 4Z2

(705) 253-3038
FAX 253-5232

X X X X

RYBA MARINE
CONSTRUCTION CO.
P.O. Box 265
Cheboygan, MI  49721

(616) 627-4333
FAX  627-4890

X

DUROCHER DOCK &
DREDGE, Inc.
958 North Huron St.
Cheboygan, MI  49721

(616) 627-5633
FAX 627-2646
If no answer, call:
(616) 627-2207
(616) 627-7488

X X X

BASIC TOWING, Inc.
440 N. 10th Street
Escanaba, MI  49829

(906) 786-7120
FAX  786-7168
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5230.5 Divers

DUROCHER DOCK & DREDGE, Inc.
958 North Huron St.
Cheboygan, MI  49721

(616) 627-5633
FAX 627-2646
If no answer, call:
(616) 627-2207
(616) 627-7488

PURVIS MARINE LTD
55 Atlas Street
Sault Ste. Marie, Ontario
C A N A D A    P6A 4Z2

(705) 253-3038
FAX 253-5232

American Diving & Salvage (312)  327-5633
Underwater Construction Corporation
UCC Office
9007 First Street
Baroda MI 49101-0253

 (616) 422-2549 - (800) 422-3935
 FAX: (616) 422-2618
 E-mail: ucc@garcon.qtm.net
 URL: Http://www.uccdive.com

Http://www.uccdive.com
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5240 Ground Support

5240.1 Evacuation Routes

Michigan Department of Transportation and Local Emergency Services Coordinators Plans will
be consulted for large-scale evacuation contingencies.  See State Resource Contacts in Section
5140 State Agencies.

5240.2 Vehicle Rental
Airport Auto Rental Ofc
228 W 14th Ave
Sault Sainte Marie, MI 49783-3532
(906) 632-4312

Avis Rent A Car
A Chpw Cnty Intrntnl
Kinross, MI 49752
(906) 495-5900

Avis Rent A Car
2801 22nd St
Menominee, MI 49858-3401
(906) 863-9412

Avis Rent A Car
Local Rental Location
US 41 Hwy
Negaunee, MI 49866
(906) 475-4177

Avis Rent A Car
Local Resrvtn & Information
612 Quincy St
Hancock, MI 49930-1806
(906) 482-1216

Budget Car & Truck Rental
Delta County Arpt
Escanaba, MI 49829
(906) 789-6143

Delta Economy Car Rental
2990 N Stephenson Ave
Iron Mountain, MI 49801
(906) 779-4239

Delta Economy Car Rental
2920 Ludington St
Escanaba, MI 49829-1371
(906) 786-1947

Delta Economy Car Rental
358 S E 41
Negaunee, MI 49866
(906) 475-6808

Hertz Rent A Car
110 Culley Dr
Kinross, MI 49752
(906) 495-5190

Hertz Rent A Car Licensee
Ford Airport
Iron Mountain, MI 49801
(906) 774-4506

K & J Car Rentals
715 W Lead St
Bessemer, MI 49911-1322
(906) 663-6080

National Car Rental
Hghtn Cnty Mmrl Arpr
Hancock, MI 49930
(906) 482-6655

National Car Rental
3300 Airport Rd
Escanaba, MI 49829-1057
(906) 786-0603

National Car Rental
Mrqt Cnty Arprt
Negaunee, MI 49866
(906) 475-4717

Rent A Wreck
2274 US 41 W
Marquette, MI 49855
(906) 228-7272

Royality Coaches
6373 E Point 5 Rd
Bark River, MI 49807
(906) 466-0127

Discount Car & Truck Rental
2798 E Gd Riv
Howell, MI 48843
(517) 545-4970

Gaylord Ford Lincoln Mercury Inc
Rent A Car
411 W 2nd St
Gaylord, MI 49735-1728
(517) 732-6742

McNamara Scott Ford Mercury Inc
M 18 S
Roscommon, MI 48653
(517) 275-8522

Hertz Rent A Car
240 N Ripley
Alpena, MI 49707
(517) 356-2414

AVIS Rent A Car
(231) 946-1222
1 Cherry Capitol Airport # 4
Traverse City, MI
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BUDGET Rent A Car
(231) 947-3883
1330 Airport Access Rd.
Traverse City,, MI

ENTERPRISE Rent A Car
(231) 933-7000
1789 S Garfield AVE
Traverse City, MI

Continued on next page
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HERTZ Rent A Car
(231) 946-7051
1130 Airport Access Rd.
Traverse City, MI

NATIONAL Car Rental
(231) 947-1560
1330 Airport Access Rd  # 3
Traverse City, MI

Rent A Wreck
(231) 946-3444
1124 S Garfield AVE
Traverse City, MI

Ryder Truck Rental
(231) 941-1617
726 Hastings ST
Traverse City, MI

HERTZ Rent A Car
(231) 539-8404
1345 Mackinaw HWY
Pellston, MI

BUDGET Rent A Car
(231) 347-7441
2245 Charlevoix AVE
Petoskey, MI

THRIFTY Car Rental
(231) 347-3241
1922 M 119
Petoskey,  MI

5240.3 Excavation
Companies &
Equipment

A P EXCAVATING INC
(616) 947-9798
PO BOX 5527
TRAVERSE CITY MI
ALPERS EXCAVATING INC
(231) 943-4710
16 W SILVER LAKE RD S
TRAVERSE CITY MI
BELANGER'S EXCAVATING
(231) 943-5845
2233 M 37 S
TRAVERSE CITY MI
BRAYTON & SONS
EXCAVATING INC
(231) 946-3556
8440 N LONG LAKE RD
TRAVERSE CITY MI
DUNN EXCAVATING
(231) 947-6714
2392 E SILVER LAKE RD N
TRAVERSE CITY MI
EJ'S EXCAVATING
(231) 941-1871
222 HOMESTEAD LN
TRAVERSE CITY MI
GENE COX EXCAVATING.
(616) 946-5863
1695 KEYSTONE HILLS DR
TRAVERSE CITY MI

JOHNSON EXCAVATING
INC.
(231) 947-2136
2781 WILLSEY RD
TRAVERSE CITY MI
LAW EXCAVATING INC
(231) 946-6691
1343 S LONG LAKE RD
TRAVERSE CITY MI
LONG LAKE EXCAVATING
(231) 929-7188
10186 THIEL RD
TRAVERSE CITY MI
MARTIN LAND
IMPROVEMENT
(231) 938-8700
526 W 14TH ST # 183
TRAVERSE CITY MI
MC KIAN EXCAVATING
CONTRACTORS .
(231) 946-7863
9388 S PARKER RD
TRAVERSE CITY MI   
MOLON EXCAVATING.
(231) 941-2422
2160 CASS RD
TRAVERSE CITY MI
NORTHWEST MICHIGAN
CONTRACTING
 (231) 929-7498
1878 PENBROKE DR
TRAVERSE CITY MI
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PENNEY, AL.
(231) 941-9644
607 W FRONT ST
TRAVERSE CITY MI
PILLARS EXCAVATING
(231) 946-9042
644 S AIRPORT RD E
TRAVERSE CITY MI
QUALITY EXCAVATION
(616) 929-3493
5119 JACKS TRL
TRAVERSE CITY MI
R W POPP EXCAVATING.
(231) 929-9259
10635 CENTER HWY
TRAVERSE CITY MI
S BASCH & SONS INC
(231) 947-9224
463 W WELCH CT
TRAVERSE CITY MI
SMITH BROTHERS LEASING.
(231) 947-4370
2151 CASS RD
TRAVERSE CITY MI
SUB SURFACE
CONSTRUCTION CO .
(231) 933-9943
2900 CASS RD
TRAVERSE CITY MI

SVEC CONSTRUCTION
(231) 946-2540
1779 S GARFIELD AVE
TRAVERSE CITY MI
E F WILKINSON & SONS
INC.. (231) 627-5732
6993 S EXTENSION RD
CHEBOYGAN MI
ROBIADEK & SONS
EXCAVATING
(231) 627-4210
649 RIGGSVILLE RD
CHEBOYGAN MI
NEUMANN EXCAVATING
INC. (231) 627-2458
337 WATER ST
CHEBOYGAN MI
MERCHANT EXCAVATING
& SEPTIC
(231) 627-2434
485 VFW RD
CHEBOYGAN MI
K & K AGGREGATES
(231) 627-9132
2339 LEVERING RD
CHEBOYGAN MI
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 5240.4 Trucking / Heavy Equipment Co.’s

B Q Excavating
(906) 779-5121
300 Cedar Ave   
Iron Mountain, MI 49801-4740

Degrand Construction Inc
(906) 786-7822
Escanaba, MI 49829-1050

Gary Johnson Excavating & Construction
(906) 789-9457
8167 N Point 3 Ln
Escanaba, MI 49829

Groh Ed Trucking
M 28
906) 293-3701
Newberry, MI 49868

Gustafson Excavating & Septic
(906) 852-3516
Kenton, MI 49943

Lajeunesse Trucking & Excavating
(906) 249-1094
404 Little Lake Rd
Marquette, MI 49855

Lesters Septic Tank Service
(906) 643-9588
2803 Superior Trl
Saint Ignace, MI 49781

Rian John Contracting
(906) 789-1359
PO Box 79 Wls619 N Frs
Wells, MI 49894

St Louis Electric
(906) 643-9588
2803 Superior Trl
Saint Ignace, MI 49781

T & T Excavating Inc
4318 US 2
Iron River, MI 49935
(906) 265-3720

Twin City Trucking & Septic Tank
Service
(906) 863-7186
N921 Bay De Noc Dr
Menominee, MI 49858-9701

Winsor Installers & Excavating
(906) 466-2308
Bark River, MI 49807

Alpine Septic & Construction Co
517) 732-4013
1951 John St
Gaylord, MI 49735-8613

B K Excavating
 517) 732-3324
1600 Chester Rd
Gaylord, MI 49735-9154

Sub Surface Construction Co..
(231) 933-9943
2900 Cass Rd
Traverse City, MI

A P Excavating Inc
(616) 947-9798
PO Box 5527
Traverse City, MI

Svec Construction
(231) 946-2540
1779 S Garfied  Ave.
Traverse City, MI

Alpers Excavating Inc.
(231) 943-4710
16 W Silver Lake Rds
Traverse City, MI

Traverse Bay Gravel Co.
(231) 223-7741
13970 Center Rd.
Traverse City, MI

Belanger’s Excavating
(231) 943-5845
2233 M 37 S
Traverse City, MI

Northwest Michigan Contracting
 (231) 929-7498
1878 Penbroke Dr
Traverse City, MI

Brayton & Sons Excavating Inc
(231) 946-3556
8440 N Long Lake Rd.
Traverse City, MI

Continued on next page
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Penney  Al
(231) 941-9644
607 W Front St
Traverse City, MI

Dunn Excavating
(231) 947-6714
2392 E Silver Lake Rd N
Traverse City, MI

Pillars Excavating
(231) 946-9042
644 S Airport Road E
Traverse City, MI

EJ'S Excavating
(231) 941-1871
222 Homestead Ln
Traverse City, MI

Quality Excavation
(616) 929-3493
5119 Jacks Trail
Traverse City, MI

Gene Cox Excavating
(616) 946-5863
1695 Keystone Hills Dr.
Traverse City, MI

R W Popp Excavating.
(231) 929-9259
10635 Center Hwy
Traverse City, MI

Johnson Excavating Inc.
(231) 947-2136
2781 Willsey Rd.
Traverse City, MI

S Basch & Sons Inc
(231) 947-9224
463 W Welch Ct
Traverse City, MI

Law Excavating Inc
(231) 946-6691
1343 S Long Lake Rd.
Traverse City, MI

Smith Brother's Leasing
(231) 947-4370
2151 Cass Rd.
Traverse City, MI

Long Lake Excavating
(231) 929-7188
10186 Thiel Rd.
Traverse City, MI

Molon Excavating
(231) 941-2422
2160 Cass Rd.
Traverse City, MI

Martin Land Improvement
(231) 938-8700
526 W 14TH St # 183
Traverse City, MI

E F Wilkinson & Sons Inc.
 (231) 627-5732
6993 S Extension Rd.
Cheboygan, MI

McKian Excavating  Contractors
(231) 946-7863
9388 S Parker Rd.
Traverse City, MI

Robiadek & Sons Excavating
(231) 627-4210
649 Riggsville Rd.
Cheboygan, MI

Merchant Excavating & Septic
(231) 627-2434
485 VFW Rd.
Cheboygan, MI

Neumann Excavating Inc.
 (231) 627-2458
337 Water St
Cheboygan, MI

K & K Aggregates
(231) 627-9132
2339 Levering Rd
Cheboygan, MI

These listings are not intended to be comprehensive, and will need to be periodically updated.
These listings are intended to provide a starting point for locating resources and equipment to
support the Incident or Unified Command during a response.  Other sources should be
considered.  (i.e., Additional resources and equipment may be found in the Environmental
Yellow Pages, on line at: http://www.enviroyellowpages.com)

http://www.enviroyellowpages.com)
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5300 Services

5310 Food/Messing

For purchasing Food and Messing locally, utilize Chambers of Commerce, listed in Section
5340.1 County Resource Contacts.

In a large-scale incident, where State and Local agencies and civilian resources/personnel are
mixed with those of the Federal Government, consideration should be given in the granting of
contracts and issuing of TAD orders.  In other large-scale incidents, orders were issued with no
messing available, leaving it up to the member to purchase meals.  If messing facilities cannot be
contracted, then the members should be prompted to bring a meal with them to their work site.
Often the work day on an incident can extend to 12 hours or more.  When those conditions
exist, personnel safety can be compromised.

Likewise, when contracting services, housing, as well as meals for contract workers may need
to be taken into consideration as a condition in the contract.

5320 Medical Facilities/Care

When checking personnel into an Incident, information regarding medical insurance should be
obtained from each individual.  Contractors should provide medical insurance for work related
injuries.  In the event that response personnel should require medical treatment this will expedite
their treatment at whichever local medical facility they are sent/taken to.
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5320.1 Medical Facilities

Alpena General Hospital
1501 W Chisholm St,
Alpena, MI 49707-1498
Phone: (517)356-7390
Gratiot Community Hospital
300 E Warwick Dr,
Alma, MI 48801-1014
Phone: (517)463-1101
Charlevoix Area Hospital
14700 Lake Shore Dr,
Charlevoix, MI 49720-1999
Phone: (616)547-4024
Community Memorial Hospital
748 S Main St,
Cheboygan, MI 49721-2299
Phone: (616)627-5601
St Francis Hospital
3401 Ludington St,
Escanaba, MI 49829-1377
Phone: (906)786-3311
Otsego Memorial Hospital
825 N Center Ave,
Gaylord, MI 49735-1560
Phone: (517)731-2100
Phone: (517)731-2240
Mercy Hospital
1100 E Michigan Ave,
Grayling, MI 49738-1398
Phone: (517)348-5461
Bell Memorial Hospital
101 S 4th St
Ishpeming, MI 49849-2151
Phone: (906)486-4431
West Shore Health Connection
US Highway 31,
Manistee, MI 49660
Phone: (616)723-8282
West Shore Hospital
1465 E Parkdale Ave,
Manistee, MI 49660-9785
Phone: (616)398-1000
Schoolcraft Memorial Hospital
500 Main St,
Manistique, MI 49854-1599
Phone: (906)341-3200

Marquette General Hospital
580 W College Ave,
Marquette, MI 49855-2705
Phone: (906)228-9440
Munising Memorial Hospital
1500 Sandpoint Rd,
Munising, MI 49862-1406
Phone: (906)387-4110
Helen Newberry Joy Hospital
502 W Harrie St,
Newberry, MI 49868-1209
Phone: (906)293-9200
Ontonagon Memorial Hospital
601 S 7th St # 1,
Ontonagon, MI 49953-1496
Phone: (906)884-4134
Phone: (906)884-2201
Northern Michigan Hospital
416 Connable Ave,
Petoskey, MI 49770-2212
Phone: (616)348-4000
Burns Clinic Foundation
360 Connable Ave,
Petoskey, MI 49770-2210
Phone: (616)348-4800
 Mackinac Straits Hospital
220 Burdette St # 2,
St Ignace, MI 49781-1792
Phone: (906)643-8585
War Memorial Hospital
500 Osborn Blvd,
Sault Ste Marie, MI 49783-1884
Phone: (906)635-4460
Memorial Hospital
224 Park St,
Traverse City, MI 49684-2544
Phone: (616)935-7664
Arnell Engstrom Children's Ctr
701 S Elmwood Ave,
Traverse City, MI 49684-3194
Phone: (616)922-5400
Munson Medical Ctr
1105 6th St,
Traverse City, MI 49684-2386
Phone: (616)935-5000
Paul Oliver Traverse Bay Regional
Dialysis
3147 Logan Valley Rd,
Traverse City, MI 49684-4772
Phone: (616)947-2825
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5320.2 Ambulance Service (EMS)

Emergency Medical and Ambulance services can be accessed via 911 Dispatcher's, locally, or
through each, respective County Emergency Management Coordinator.

5330 Laboratories

FETTIG LABORATORIES INC 900 Godfrey SW
Grand Rapids
616-245-3000

WESTERN MICHIGAN ENVIRONMENTAL
SERVICES INC

3352 128th Av
Holland
616-399-6070

C K DEAK TECHNICAL SERVICES INC 29844 Wagner
Warren
810-751-0718

GREAT LAKES ANALYTICAL INC 25402 Harper
St Claire Shores
810-779-5648

ACCU-TEST INC 33710 Doreka
Fraser
810-293-3737

BIOCHEM LEAD TESTING INC 22146 Ford Rd
Dearborn
313-565-5638

BIOLOGICAL RESEARCH SOLUTIONS INC 2727 2nd

Detroit
313-964-5999

BIOSAN LABORATORIES INC 1950 Tobsal
Warren
810-755-8970

CLAYTON LABORATORY SERVICES 22345 Roesthel
Novi
248-344-1770

CONTROL POWER-RELIANCE LLC 314 Executive Dr
Troy
248-583-1020

DEFIANCE TESTING & ENGINEERING SERVICES 1960 Ring Dr
Troy
248-583-7117

DETROIT TESTING LABORATORY INC 7111 11 Mile
Warren
810-754-9000

ENTELA INC 35550 Industrial Rd
Livonia
734-591-9161

ENVIRONMENTAL QUALITY LABS 44075 Phoenix Dr
Sterling Heights
810-731-1818

Continued on next page
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ENVIRONMENTAL SCREENING TECHNOLOGY
INC

35480 Forton
Clinton Township
810-791-6267

GHESQUIERE PLASTIC TESTING INC 20450 Harper
Harbor Woods
313-885-3535

LABORATORY COMMERCIAL SERVICES 135 W Trail
Jackson
517-788-2519

LINK TESTING LABORATORIES 13840 Elmira
Detroit
313-933-4900

MCDOWELL & ASSOC 21355 Hatcher
Ferndale
248-399-2066

MICHIGAN AUTOMOTIVE RESEARCH CORP 1254 N Main
Ann Arbor
734-995-2544

MICHIGAN TESTING INST INC 42818 Mound Rd
Sterling Heights
810-731-2230

MIDWEST ANALYTICAL SERVICES INC 2727 2nd
Detroit
313-964-3680

MIDWEST TESTING LABORATORIES INC 1072 Wheaton
Troy
248-689-9262

N T H CONSULTANTS LIMITED 277 Gratoit
Detroit
313-965-0036

N T H CONSULTANTS LIMITED 38955 Hills Tech
Farmington Hills
248-553-6300

NATIONAL TECHNICAL SYSTEMS 12601 Southfield Rd
Detroit
313-835-0044

P M L SERVICES 32458 Dequindre
Warren
810-264-8300

PETROLEUM SPECIALITIES INC 26361 Peters Rd
Flat Rock
313-965-5075

POLYTHERM TESTING LAB 1032 N Crooks Rd
Clawson
248-288-0110

PSI 24355 Capitol
Redford
313-255-4200

Continued on next page
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R M M P TESTLAB 3950 W 11 Rd
Berkley
248-545-2840

R T I LABORATORIES INC 31628 Glendale
Livonia
734-422-8000

SHRADER ANALYTICAL AND CONSULTING
LABORATORIES INC

3814 Vinewood
Detroit
313-894-4440

SPECTROGRAPHIC TESTING LABTRY 17385 Ryan
313-366-2933

TESTING ENGINEERS & CONSULTANTS INC 1333 Rochester Rd
Troy
248-588-6200

TRACE ANALYTICAL LABORATORIES INC 2241 Black Creek Rd
Muskegon
800-733-5998

WASTE COMPLIANCE SERVICES 12255 Wormer
Redford
313-255-9600
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5340 Resources/Contacts

5340.1 County Resource Contacts

5340.1.1 Alcona County

Emergency Operations Center
106 Fifth St.
Harrisville, MI 48740
Coordinator: Mr. Tim London
Emergency Management Office 517-724-5660
TLondon@kwcom.net
Occupancy: 16

Driving directions from the Sault to Harrisville city center: Miles
1. Go onto I-75 S. ............................................................................................. 34.3
2. Take the M-68 exit ........................................................................................ 0.2
3. Turn LEFT onto MI-68. ................................................................................. 8.8
4. MI-68 becomes MI-33. ................................................................................. 35.7
5. Turn LEFT onto MI-32. ................................................................................. 5.9
6. Turn RIGHT onto MI-33. .............................................................................. 19.4
7. Turn LEFT onto MI-72. ................................................................................. 12.3
8. Turn RIGHT onto MI-65. ............................................................................... 7.0
9. Turn LEFT onto MI-72. ................................................................................. 20.1

Huron Shores Chamber of Commerce
P O Box 151
Harrisville, MI 49740
517-724-5107

Facilities:
Harrisville Harbor
Harrrisville, MI 48740
517-724-5712

Tribal:
COTFMA
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       Facilities to house/feed:
Lodging

Name Address Phone Number
State Park Motel 266 US 23  Harrisville, MI 48740 517-724-5334
Harrisville State Park State Park Rd., Harrisville, MI 48740 800-543-2937
4 Seasons Motel 825 US 23  Harrisville, MI 48740 517-724-6220
J&J Campgrounds (primitive) 216 US 23  Harrisville, MI 48740 517-724-5012/6894
Northside Cabins US 23  Harrisville, MI 48740 517-724-6227
Bauer's Old Mill Cabins 117 Huron Ave., Harrisville, MI 48740 517-724-5055
Alcona Beach Motel 700 N. US 23  Harrisville, MI 48740 517-724-5471
Springport B&B 659 US 23  Harrisville, MI 48740 517-724-6308
Widow's Watch B&B 401 Lake St., Harrisville, MI 48740 517-724-5465
Red Geranium B&B 508 Main St. Harrisville, MI 48740 517-724-6153
Golfview B&B 1951 Sunrise Dr. Greenbush, MI 48738 517-724-5820
Pappas Motel 5139 US 23  Harrisville, MI 48740 517-724-6840
Gibson's Whispering Pines 2353 US 23  Harrisville, MI 48740 517-724-6855
Blue Haven Resort 2779 US 23  Harrisville, MI 48740 517-724-6771
Pebble Beach Resort 2771 US 23  Harrisville, MI 48740 517-724-5159
Pine Haven Resort 4115 US 23  Harrisville, MI 48740 517-724-7635
Stadler's Spacious Sands 4381 US 23  Harrisville, MI 48740 517-724-9440
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5340.1.2 Alger County

Emergency Operations Center
Courthouse
101 E. Varnum St.
Munising, MI 49862
906-387-4445
Coordinator: Deputy Becky Wilder
Emergency Management Office 906-387-4445
Occupancy:  15
Driving Directions from the Sault to Munising: Miles
1. I-75 S/US-2 S. ..................................................................................................8.0
2. Take the M-28 exit ............................................................................................0.4
3. Turn RIGHT onto MI-28. ..................................................................................75.9
4. MI-28 becomes MI-28/M 77. ...........................................................................0.4
5. MI-28/M 77 becomes MI-28. ...........................................................................35.5

Munising Chamber of Commerce
PO Box 405
Munising, MI 49862
906-387-2138
mchamber@up.net

Facilities:
Munising City Dock
N. Elm Ave.
Munising, MI 49862

Oil/Hazmat Equipment/Personnel
Fire Dept.  Personal have first responder level hazwopper training.

Tribal:
COTFMA
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           Facilities to house/feed:
LODGING

Name Address Phone Number
Alger Falls Motel East of Munising 906-387-3536
Best Western Motel East of Munising 906-387-4864
Comfort Inn Motel East of Munising 906-387-5292
Super 8 Motel East of Munising 906-387-2466
Hillcrest Motel & Cabins East of Munising 906-387-2858
Buckhorn Resort, Motel &
Restaurant

Southwest of Munising (10-12 miles) 906-387-3559

Timber Ridge Lodge & Motel Southwest of Munising (10-12 miles) 906-387-3790
Sturgeon River Cabins Southwest of Munising (10-12 miles) 906-249-3821
Days Inn Motel Munising 906-387-2493
Greenland Motel Munising 906-387-3396
Homestead B&B Munising 906-387-2542
Scotties Motel Munising 906-387-2449
Sunset Motel Munising 906-387-4574
Terrace Motel Munising 906-387-2735
AuTrain Lake B&B AuTrain (10m W of Munising) 906-892-8892
AuTrain Lake Cottage On AuTrain Lake 906-892-8147
Coleman's Resort On AuTrain Lake 906-892-8390
LaValley's Resort On AuTrain Lake 906-892-8455
Northern Lights Resort On AuTrain Lake 906-892-8225
Northwoods Resort On AuTrain Lake 906-892-8114
Riverside Resort On AuTrain River 906-892-8350
Riverview Cottage On AuTrain River 906-892-8247
Pinewood Lodge B&B AuTrain on Lake Superior 906-892-8300
Snowbird Motel Trenary (30m S of Munising) 906-446-3315
Sand River Motel Deerton (22m W of Munising) 906-343-6710
Whitefish Lodge Deerton (22m W of Munising)   on

Whitefish River
906-343-6762

Alvorson's Motel Grand Marais (45m E of Munising) 906-494-2691
Sunset Cabins Grand Marais (45m E of Munising) 906-494-2693
Bay Watch Resort Christmas (4m W of Munising) 906-387-3583
Christmas Mall & Cabins Christmas (4m W of Munising) 906-387-2195
Yule Log Cabins on Lake
Superior

Christmas (4m W of Munising) 906-387-3184

Kimar's Cabins & Charter
Fishing

Shelter Bay On Lake Superior
(18m W of Munising)

906-892-8277

Shelter Bay Rentals Shelter Bay On Lake Superior
(18m W of Munising)

906-892-8163

Popular Bluff Cabins Shingleton (10m E of Munising) 906-452-6271
Rustic Cabins Seney (30m E of Munising) 906-499-3430
Burson's Delta Resort on Foot
Lake

Hiawatha National Forest
(15-20 miles S on Hwy 13)

906-573-2779

Cabin Fever Resort- Sturgeon
River

Hiawatha National Forest
(15-20 miles S on Hwy 13)

906-573-2372



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 5000 - 66 -

Camel Riders Resort &
Restaurant on Corner Lake

Hiawatha National Forest
(15-20 miles S on Hwy 13)

906-573-2319

Forest Glen Resort & Store on
Towne Lake

Hiawatha National Forest
(15-20 miles S on Hwy 13)

906-573-2328

Hiawatha Resort, Bike & Boat
Livery

Hiawatha National Forest
(15-20 miles S on Hwy 13)

906-573-2933

White Fawn Lodge & Cabins Hiawatha National Forest
(15-20 miles S on Hwy 13)

906-573-2999

MESSING
Name Address Phone Number
Howard's Hideaway on Skeels
Lake

Hiawatha National Forest
(15-20 miles S on Hwy 13)

1-888-427-9222

Kenbuck Resort Hiawatha National Forest  (15-20 miles
S on Hwy 13)    14844 L.L. Rd.

906-573-2237

Valley Spur Inn E 8233 M-94 Munising 906-387-2945

Cozy Log Cabin Near Melstrand 906-452-6511
Hiawatha Hide-Away FF Hwy 13 Munising 906-387-5809
Superior Motel 506 Jewel Street Munising, MI 49862 906-387-1600
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5340.1.3 Alpena County

Emergency Operations Center
 320 Johnson St.
Alpena, MI 49707
Coordinator: Mr. James D. Peltier
Emergency Management Office:
Emergency: 517-354-9111
Office:         517-354-4797
Accd911@freeway.net
Occupancy: 11

Driving Directions from the Sault to Alpena: Miles
1. I-75 S. .................................................................................................................. 55.9
2. Take the US-23 exit .............................................................................................. 0.8
3. Merge onto US-23 S. ............................................................................................ 64.4
4. Turn RIGHT onto MI-65. ...................................................................................... 19.4
5. Turn LEFT onto MI-32. ........................................................................................ 13.1
6. Turn LEFT onto US-23 BR. .................................................................................. 0.9
7. Turn LEFT onto US-23. ........................................................................................ 0.6

Chamber of Commerce
PO Box 65
235 W Chisholm
Alpena MI 49707
800-425-7362
517-354-4181
www.alpena.com

Facilities:
Private dock facilities = LaFarge & Alpena Oil

Tribal:
COTFMA

Facilities to house/feed:
Collins Field CRTC (Michigan National Guard Base)
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5340.1.4 Antrim County

Emergency Operations Center
3500 Derenzy Rd
Bellaire MI 49615

Driving Directions from the Sault to EOC: Miles
1. I-75 S/US-2 S. .....................................................................................................50.0
2. Stay straight to go onto I-75 S. .............................................................................8.8
3. Take the US-31 exit .............................................................................................0.4
4. Merge onto US-31 S. ...........................................................................................65.9
5. Turn LEFT onto MI-88. .......................................................................................15.0
6. Stay straight to go onto BELLAIRE HWY. ............................................................0.2
7. Turn LEFT onto DERENZY RD. ..........................................................................0.2

Secondary:
Antrim County Commission on Aging
210 Cayuga
Bellaire, MI 49615
231-533-8703
Coordinator: Mr. William H. Murphy
Emergency Management Office
P.O. Box 333
Bellaire, MI 49615
231-533-6569
emabill@torchlake.com
Occupancy:  17-18

Driving Directions from the Sault to Bellaire Commission on aging Miles
1. I-75 S/US-2 S. .....................................................................................................50.0
2. Stay straight to go onto I-75 S. .............................................................................8.8
3. Take the US-31 exit .............................................................................................0.4
4. Merge onto US-31 S. ...........................................................................................65.9
5. Turn LEFT onto MI-88. .......................................................................................14.6

Chamber of Commerce
PO Box 205
380 Cayuga
Bellaire, MI 49615
231-533-6023
www.torchlake.com/bellaire
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Facilities:
Elk Rapids Harbor Marina

Oil/Hazmat Equipment/Personnel:
All fire and law enforcement personal have first responder HAZWOPER training.

Tribal:
Grand Traverse Band of Chippewa and Ottawa Indians
POC:  Ms. Murphy or Patty O’ Donnel

    Facilities to house/feed:
Restaurants

Name Phone Number
Ash's Deli 231-533-6484
Andrew's Restaurant 231-533-8911
Masons Big League Pizza 231-533-4300
Papa K's Pizza 231-533-6844
Village Chalet 231-533-8513
Café Bellaire 231-533-9901
The Lunch Box 231-533-6678
Ruthies Dairy Twist 231-533-8538
Little Caesars & TCBY 231-533-5422
Haleys American Grill 231-533-6531

Lodging
Name Phone Number

Shanty Creek-Schuss Mountain
Resort

231-533-8621

Dream Acre Motel 231-533-8323
Bellaire B&B 800-336-3860

231-533-6077

Grand Victorian B&B Inn 800-336-3860
231-533-6111

Miley's Resort 231-377-7108
Stone Waters Inn 231-533-6131
Lane Rental House- Clam Lake 231-929-3106
Paul Tromble Cottage Rental 231-377-7203
Bezker's Cabin 810-724-8489
Kingsbury Haven Rental 231-544-6074
Backwoods Resort 231-547-0890
Northaire Resort 231-377-7764
Mancelona Motel 231-587-8621
Birch Hill Resort 231-377-7132
El-Mar County Home-Rental 231-589-9419
Maplehurst Farms-Rental 231-544-6664
Thayer Lake Cottage 231-533-6131
Paradise Properties 231-533-4118
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5340.1.5 Benzie County

Emergency Operations Center
Benzie County Sheriff’s Dept
505 S. Michigan Ave
Beulah, MI 49617

Driving Directions from the Sault to Beulah Miles
1. I-75 S/US-2 S. ........................................................................................................50.0
2. Stay straight to go onto I-75 S. ................................................................................8.8
3. Take the US-31 exit .................................................................................................0.4
4. Merge onto US-31 S. ..............................................................................................129.2

Paul Oliver Memorial Hospital
224 Park
Frankfort, MI 49635
Coordinator: Mr. Douglas E. Joy, Jr.
Emergency Management Office
8122 Love Rd.
Benzonia, MI 49616
231-882-4013
Occupancy:  1

Driving Directions from the Sault to Frankfort Miles
1. I-75 S/US-2 S. .....................................................................................................50.0
2. Stay straight to go onto I-75 S. .............................................................................8.8
3. Take the US-31 exit .............................................................................................0.4
4. Merge onto US-31 S. ...........................................................................................130.6
5. Turn RIGHT onto MI-115. ...................................................................................6.3

Chamber of Commerce
826 Michigan Ave
Benzonia, MI 49616
231-882-5801

Facilities:
Coast Guard Sta. Frankfort

Oil/Hazmat Equipment/Personnel:
Fire dept. has first responder training.  Northwestern Michigan Regional Hazmat Team is used,
out of Grand Traverse

Tribal:
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Grand Traverse Band of Ottawa and Chippewa Indians

Facilities to house/feed:
Frankfort/Alberta area high schools & Benzie County Central High School

5340.1.6 Charlevoix County

Emergency Operations Center:
1694 South US 131 Hwy
Petoskey, MI 49770
231-439-3333
Coordinator: Ms. Kathleen Simmons
Occupancy:1

Driving Directions from the Sault to Charlevoix Miles
1. I-75 S/US-2 S. ........................................................................................................50.0
2. Stay straight to go onto I-75 S. ................................................................................8.8
3. Take the US-31 exit ................................................................................................0.4
4. Merge onto US-31 S. ..............................................................................................32.7
5. Stay straight to go onto SPRING ST. .......................................................................0.7
6. SPRING ST becomes US-131. ...............................................................................0.5

Chamber of Commerce
408 Bridge
Charlevoix, MI 49711
231-547-2101
www.charlevoix.org

Facilities to house/feed:
Lodging

Name Address Phone Number
Edgewater Inn 100 Michigan Ave. Chalervoix MI 49720 231-547-6044
Foster Boat Works Inn 206 Ferry Ave. Chalervoix MI 49720 231-547-0025
Pointes North Inn 101 Michigan Ave  Chalervoix MI 49720 231-547-2283
Sleep Inn Hotel 800 Petoskey Ave Chalervoix MI 49720 231-547-0300
Water Street Inn 240 Front St. Chalervoix MI 49720 231-582-3001
Weather Terrace Inn & Suites 111 Pine River Ln., Chalervoix MI 49720 231-547-9955
Beaver Island Lodge P.O. Box 215 Beaver Island MI 49782 231-448-2918
Boyne City Motel 110 N. East St., Boyne City, MI 49712 231-582-6701
Capri Motel 1455 Bridge St. Chalervoix MI 49720 231-547-2545
Charleboyne Motel 12731 Boyne City Rd., Chalervoix MI 49720 231-547-9340
Colonial Motel 06822 US 31 South Chalervoix MI 49720 231-547-6637
Courtside Motel 1580 US 31South  Chalervoix MI 49720 231-547-0505
Fairway Motel 12087 Antrim Dells, Atwood MI 49729 231-599-2202
The Lodge Motel 120 Michigan Ave. Chalervoix MI 49720 231-547-6565
Maple Leaf Motel 1414 Bridge Street Chalervoix MI 49720 231-547-0057
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Uhrick's Motel & Campground 801 Petoskey Ave. Chalervoix MI 49720 231-547-4881
Villa Moderne Motel 1415 S. Bridge St. Chalervoix MI 49720 231-547-2578
Walloon Lake Inn 4178 West St.  Walloon Lake MI 49796 231-535-2999
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Messing
Name Address Phone Number
The Acorn Café 103 Park Ave.  Chalervoix MI 49720 231-547-1835
Ansted's by the Lake 115 Main St. East Jordan, MI 49727 231-536-2511
Argonne Super Club 11929 Boyne City-Charlevoix Rd., Chalervoix,

MI 49720
231-547-9331

BC Pizza of Charlevoix 06535 M-66  Chalervoix MI 49720 231-547-9999
Burger King of Charlevoix  1408 Bridge St.,  Chalervoix MI 49720 231-547-7000
Chee Peng Chinese Restaurant 1411 Bridge St.,  Chalervoix MI 49720 231-547-6060
Dairy Queen 1111 S. Bridge  Chalervoix MI 49720 231-547-9771
Giuseppe's Italian Grille 757 Petoskey Ave.  Chalervoix MI 49720 231-547-2550
Great Lakes Whitefish & Chips 421 Bridge St.  Chalervoix MI 49720 231-547-4374
Grey Gables Inn 308 Belvedre Charlevoix, MI 49720 231-547-9261
Judy's Restaurant Antrim & State St.  Chalervoix MI 49720 231-547-2412
Juileret's Restaurant 1418 S Bridge St.,  Chalervoix MI 49720 231-547-9212
Landing Restaurant/Ironton
Cove Marina

M-66 at Ironton Ferry  Chalervoix MI 49720 231-547-9036

Mahogany's Fine Dining 09600 Club House Dr.  Chalervoix MI 49720 231-547-3555
McDonald's of Charlevoix 1402 Bridge St.  Chalervoix MI 49720 231-547-5710
Monte Bianco 02911 Boyne City Rd., Boyne City, MI 49712 231-582-3341
Murphy's Lamplight Inn 2535 N Main St., Central Lake MI 29622 231-544-6443
Nanny's Restaurant & Lounge 230 Ferry Ave, Chalervoix MI 49720 231-547-2960
Oma's Breakfast Club 100 W. Antrim, Chalervoix MI 49720 231-547-9722
Pizza Hut 1303 Bridge St. Chalervoix MI 49720 231-547-5321
Shamrock Bar PO Box 237 Beaver Island, MI 49720 231-448-2664
Subway 401 Bridge St Chalervoix MI 49720 231-547-6699
Terry's Place 101 Antrim Chalervoix MI 49720 231- 547-2799
Village Inn Pizza 227 Bridge St. Chalervoix MI 49720 231-547-4405
Villager Pub 427 Bridge St. Chalervoix MI 49720 231-547-6925
Walloon Lake Inn PO Box 459 Walloon Lake MI 49796 231-535-2999
Stafford's Weathervane
Restaurant

106 Pine River Ln. Chalervoix MI 49720 231-547-4311

Whitney's of Charlevoix INC. 305 Bridge Street Chalervoix MI 49720 231-547-0818



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 5000 - 74 -

5340.1.7Cheboygan County

Emergency Operations Center
Sheriff’s Department
870 S. Main
Cheboygan, MI 49721
231-627-3155
Coordinator: Ms. Kathleen Simmons
1694 South US 131 Hwy.
Petoskey, MI 49770
231-439-3333
Occupancy: 22

Driving Directions from the Sault to Charlevoix Miles
1. I-75 S/US-2 S. ...................................................................................................... 50.0
2. Stay straight to go onto I-75 S. .............................................................................. 5.9
3. Take the US-23 exit .............................................................................................. 0.8
4. Merge onto US-23 S. ............................................................................................ 15.1
5. Turn RIGHT onto US-23/MI-27. .......................................................................... 0.0
6. Stay straight to go onto MI-27. .............................................................................. 0.9

Chamber of Commerce
124 N. Main
Cheboygan, MI 40721
231-627-7183
www.cheboygan.com

Facilities to house/feed:
Lodging

Name Address Phone Number
Best Western River Terrace 847 S Main St. Cheboygan, MI 49721 877-627-9552

231-627-5688

Birch Haus Motel 1301 N. US 23 Hwy. Cheboygan 231-627-5862
Budget Inn Monarch Motel 1257 Mackinaw Ave. Cheboygan, 800-376-9382

231-627-2143

North Country Inn 1355 Mackinaw Ave. US 23 North,
Cheboygan

887-627-3129
231-627-3129

Continental Inn 613 N Main St. Cheboygan, MI 231-627-7164
Days Inn 889 S Main St Cheboygan 800-329-7466

231-627-3126

Johnson's Motel 1237 Mackinaw Ave. Cheboygan, 231-627-4435
LeDuc's Creekside Motel 1380 Mackinaw Ave. Cheboygan, 231-627-4696
Pine River Motel 102 Lafayette Ave. Cheboygan, 231-627-5119
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5340.1.8 Chippewa County

Chippewa County Emergency Operations Center
Davit St (Ameritech Building)
Sault Ste. Marie, MI 49783

Michigan State Police Post
Business Spur
Coordinator: Mr. Bruce Rye
Emergency Management Office
300 W Court St.
Sault Ste. Marie, MI 49783
906-635-6350
oes@sault.com
Occupancy: 2

U. S. Army National Guard Armory
1170 East Portage Ave.
Sault Ste. Marie, MI  49783
(906) 632-7861
Occupancy: 200

Chamber of Commerce- Sault Area
2581 I-75 Business Spur
Sault Ste. Marie, MI 49783
906-632-3301

Facilities:
USCG Base Sault Carbide Docks
337 Water St. E Portage Ave
Sault Ste. Marie, MI 49783 Sault Ste. Marie, MI 49783
906-635-3233

West Pier Sugar Island Ferry Dock
Sault Ste. Marie, MI 49783 4001 I-75 Business Spur

Sault Ste. Marie, MI 49783
906-635-5421

Neebish Island Ferry Dock George Kemp Downtown Marina
485 E. Water St.
906-635-7670
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Lake Superior State University
(906) 635-2276
650 Easterday Avenue
Sault Ste. Marie, MI  49783

Oil/Hazmat Equipment/Personnel:
Fire Dept. Personnel have first responder level training.
MPC trailer/ next to CG Base.

Tribal:
COTFMA
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Facilities to house/feed:
Lodging

Name Address Phone Number
Admiral's Inn 2701 I-75 Business Spur Sault Ste.

Marie, MI 49783
906-632-1130

Anchor Motel 343 W Portage Ave. Sault Ste. Marie,
MI 49783

906-632-2656

Askwith's Lockview Motel 327 W Portage Ave. Sault Ste. Marie,
MI 49783

1-800-854-0745
906-632-2491

Bambi Motel 1801 Ashmun St. Sault Ste. Marie, MI
49783

1-800-289-0864
906-632-7881

Bavarian 2006 Ashmun St. Sault Ste. Marie, MI
49783

1-800-628-0917
906-632-6864

Best Western Sault Ste.
Marie

4281 I-75 Business Spur Sault Ste.
Marie, MI 49783

1-800-297-2858
906-632-2170

Biltmor Motel 331 E. Portage Ave. Sault Ste. Marie,
MI 49783

906-632-2119

Budget Host Crestview Inn 1200 Ashmun St. Sault Ste. Marie, MI
49783

1-800-955-5213
906-635-5213

Comfort Inn 4404 I-75 Business Spur Sault Ste.
Marie, MI 49783

1-800-228-5150
906-635-1118

Days Inn 3651 I-75 Business Spur Sault Ste.
Marie, MI 49783

1-800-241-2495
906-635-5200

Doral Motel 518 E Portage Ave. Sault Ste. Marie,
MI 49783

1-800-998-6720
906-632-6621

Durham's Countywood
Cabins

Tone Rd. Kinross, MI 49788 906-495-5192

Eagle Inn 300 Tone Rd. Kincheloe, MI 49788 906-495-5810
Grand Motel 1100 E. Portage Ave Sault Ste. Marie,

MI 49783
906-632-2141

Hampton Inn 3295 I-75 Business Spur Sault Ste.
Marie, MI 49783

1-800-426-7866
906-635-3000

Holiday Inn Express 1171 Riverview Way  Sault Ste.
Marie, MI 49783

1-800-632-7879
906-632-3999

Imperial Motor Inn 2216 Ashmun St. Sault Ste. Marie, MI
49783

1-800-859-9898
906-632-7334

Kewadin Inn 3411 I-75 Business Spur Sault Ste.
Marie, MI 49783

1-800-793-0572
906-635-5274

Kewadin Hotel and
Convention Center

2186 Shunk Rd.  Sault Ste. Marie, MI
49783

1-800-539-2346
906-635-1400

The King's Inn Motel 3755 I-75  Business Spur  Sault Ste.
Marie, MI 49783

1-800-424-4875
906-635-5061

LaFrance Terrace Motel 1608 Ashmun St  Sault Ste. Marie, MI
49783

906-632-7823

Laker Inn 1712 Ashmun St  Sault Ste. Marie, MI
49783

1-800-551-6126
906-632-3581

Lawson Motel 2049 Ashmun St.  Sault Ste. Marie,
MI 49783

1-800-457-8536
906-632-3322
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Long Ships Motel 427 W Portage Ave Sault Ste. Marie,
MI 49783

1-888-690-2422
906-632-2422

Mariner Motel 118 W Portage Ave Sault Ste. Marie,
MI 49783

1-800-346-7034
906-632-1334

Mid-City Motel 304 E Portage Ave  Sault Ste. Marie,
MI 49783

906-632-6832

Northern Lights Motel 722 E Portage Ave  Sault Ste. Marie,
MI 49783

1-888-545-4727
906-635-1262

Ojibway Hotel & Confernce
Center

240 W Portage Ave Sault Ste. Marie,
MI 49783

1-800-654-2929
906-632-4100

Parkway Motel 119 W Water St  Sault Ste. Marie, MI
49783

906-632-3762

Plaza Motor Motel 3901 I-75 Business Spur Sault Ste.
Marie, MI 49783

1-888-809-1881
906-635-1881

Quality Inn and Convention
Center

3290 I-75 Business Spur  Sault Ste.
Marie, MI 49783

1-800-228-2828
906-635-1523

Rest a While 2014 Riverside Drive  Sault Ste.
Marie, MI 49783

906-632-9490

Royal Motel 1707 Ashmun St  Sault Ste. Marie, MI
49783

906-632-6323

Seaway Motel 1800 Ashmun St Sault Ste. Marie, MI
49783

1-800-782-0466
906-632-8201

Sharolyn Motel M-28 Rt.2/ Box 226  Sault Ste. Marie,
MI 49783

906-632-2909

Skyline Motel 2601 I-75 Business Spur Sault Ste.
Marie, MI 49783

1-800-531-6868
906-632-3393

Sleepy Bucks Motel 3501 I-75 Business Spur  Sault Ste.
Marie, MI 49783

1-800-781-1102
906-632-1173

Sunset Motel Rt. 2/Box 226A/Mackinac Tr.  Sault
Ste. Marie, MI 49783

906-632-3906

Super 8 Motel 3826 I-75 Business Spur  Sault Ste.
Marie, MI 49783

1-800-800-8000
906-632-8882
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5340.1.9 Delta County

Emergency Operations Center
1900 3rd Ave North
Escanaba, MI 49829
Coordinator: Capt. Allen O’Dell
Emergency Management Office 906-786-5911
Occupancy:  47

Driving Directions from the Sault to Escanaba Miles
1. I-75 S/US-2 S. .....................................................................................................8.0
2. Take the M-28 exit ...............................................................................................0.4
3. Turn RIGHT onto MI-28. .....................................................................................56.3
4. Turn LEFT onto MI-117. .....................................................................................14.5
5. Turn RIGHT onto US-2. .......................................................................................93.0

Sheriff’s Dept.
111 3rd Ave North
Escanaba, MI 49829

Driving Directions from the Sault to Sheriff's Miles
1. I-75 S/US-2 S. ........................................................................................................8.0
2. Take the M-28 exit ..................................................................................................0.4
3. Turn RIGHT onto MI-28. ........................................................................................56.3
4. Turn LEFT onto MI-117. ........................................................................................14.5
5. Turn RIGHT onto US-2. ..........................................................................................93.5
6. Turn LEFT onto LUDINGTON ST. ........................................................................1.4

Chamber of Commerce
230 Lundington St.
Escanaba, MI 4989

Facilities:
Escanaba Marina
Harbor Master  (Tom Morin)
906-786-6914
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Facilities to house/feed:
Name of Motel Address Phone Number

All Seasons Motel 9911 US 2, Rapids River 906-474-6062
Bay View Motel 7110 US 2& 41, &M35, Gladstone 906-786-2843
Beachcomber East US 2, Manistique 906-341-2567
Best Western 2635 Lundington St., Escanaba 906-786-0602
Best Western Breakers Lake Shore Drive, Manistique 906-341-2410
Blue Spruce Lake Shore Drive, Manistique 906-341-5410
Bombay Motel 7495 US 2& 41, & M35, Gladstone 906-786-6241
Brothertons E 4785 M35, Escanaba 906-786-1271
Chip In Casino / Motel W-399 US 2& 41, Wilson 906-466-2941
Days Inn 2603 N. Lincoln Rd., Escanaba 906-789-1200
Delta Inn Motel 2414 Lundington St, Escanaba 906-786-6193
Edgewood 12854 US 2, Rapid River 906-474-6044
Gladstone Motel 101 S. 9th St., Gladstone 906-428-1100
Golden Host 2301 N. Lincoln Rd., Escanaba 906-789-1000
Hiawatha 2400 Lundington St., Escanaba 906-786-1341
Manor Motel 620 N. Lincoln, Escanaba 906-786-7714
Memory Lane 2415 Lundington St., Escanaba 906-786-7171
North -Land Motor Inn 4131 Hwy M35, Escanaba 906-786-5771
Norway Pines 7111 US 2& 41, M35, Gladstone 906-786-5119
Red Road Inn 9912 US 2, Rapid River 906-474-6078
Shorewood Motel 1226 N. Lake Shore Drive, Gladstone 906-428-9624
Sunset Motel US 2 &41, &M35, Escanaba 906-786-1213
Super 8 Motel 2415 N. Lincoln Rd., Escanaba 906-786-1000
Terrace Bay 7146 P. Road, Wells 906-786-7554
Value Host 921 N. Lincoln Rd., Escanaba 906-789-1066
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5340.1.10 Emmet County

Emergency Operations Center
1694 South US 131 Hwy
Petoskey, MI 49770
231-439-3333
Coordinator: Ms. Kathleen Simmons
Occupancy: 1

Driving Directions from the Sault to Petoskey Miles
1. I-75 S/US-2 S. ...................................................................................................... 50.0
2. Stay straight to go onto I-75 S. .............................................................................. 8.8
3. Take the US-31 exit .............................................................................................. 0.4
4. Merge onto US-31 S. ............................................................................................ 32.7
5. Stay straight to go onto SPRING ST. ..................................................................... 0.7
6. SPRING ST becomes US-131. ............................................................................. 0.5

Chamber of Commerce or Chamber of Commerce
Petoskey Regional Harbor Springs Area
401 E. Mitchel PO Box 37
Petoskey, MI 49770 368 Main
231-347-4150 Harbor Springs, MI 49740
www.petoskey.com 231-526-7999

www.harborsprings-mi.com

Facilities to house/feed:
Lodging

Name Address Phone Number
Apple Tree Inn 915 Spring St. (US 131 S.), Petoskey 800-348-2901

231-348-2900

Bay Inn, Little Travrse 2445 Charlevoix Ave (US 31) Petoskey 888-321-2500
231-347-2593

Bay Winds Inn 909 Springs St. (US 131 S) Petoskey 800-204-1748
231-347-4193

Best Western of Petoskey 1300 Springs St. (US 131 S) Petoskey 800-PETOSKY
231-347-3925

Boyne Highlands Resort 600 Highlands Dr., Harbor Springs 800-GO-BOYNE
231-526 3000

Boyne Mountain Resort 1 Boyne MountainRd. Boyne Falls 800-GO-BOYNE
231-549-6000

Coach House North 1011 US31 N, Petoskey 877-347-8088
231-347-8281

Dickson's Lodge US 131 Junc. M-75, Walloon Lake 231-535-2415
Econo Lodge N/A 800-748-0417

231-348-3324
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Holiday Inn 1444 US 131 S Petoskey 800-HOLIDAY
231-347-6041

Hoilday Inn Express 1600 US 31N., Petoskey 800-HOLIDAY
231-539-7000

Inland House Resort 3220 US 31N., Conway 800-678-9898
231-347-8127

The Inn & Spa at Bay Harbor 3600 Village Harbor Dr., Bay Harbor 800-GO-BOYNE
231-439-4000

Rock Island Resort 2774 US 31N., Conway 231-487-9255
Stafford's Bay View Inn US 31N., Bay View 800-258-1886

231-347-4000

Stafford's Perry Hotel Bay and Lewis Streets, Petoskey 800-456-1917
231-347-4000

Super 8 Motel 2645 Charlevoix Ave. Petoskey 888-439-8002
231-439-8000

The Terrace Inn 1549 Glendale, PO Box 266, Petoskey 800-530-9898
231-347-2410

Harbor Springs Cottage Inn Bay and Zoll Streets, Harbor Springs 231-526-5431
Messing

Name Address Phone Number
Alan's Northside Restaurant 1099 US 31N, Petoskey 231-348-2033
All American Café 1445 US 131S, Petoskey 231-347-6041
Big Boy Restaurant 751 Spring St., Petoskey 231-347-2931
Chestnut Valley Golf Course 1875 Clubhouse Dr., Harbor Springs 231-526-9100
Hu Nan Chinse Restaurant 629 Charlevoix Ave., Petoskey 231-348-1848
J.W. Filmore's 906 Spring St., Petoskey 231-348-7500
Legs Inn 6425 Lakeshore Dr., Cross Village 231-526-2281
Original Pancake House 4165 Main St., Bay Harbor 231-439-9989
Schelde's 1315 US 31N, Petoskey 231-347-7747
Arby's Roast Beef 438 W. Mitchell St., Petoskey 231-347-3351
B.C. Pizza of Petoskey 910 Spring St., Petoskey 231-347-1212
B.C. Pizza of Harbor Springs 105 Franklin, Harbor Springs 231-526-2424
Domino's Pizza 830 Spring St. Petoskey 231-347-3443
KFC of Petoskey 1307 US 31N, Petoskey 231-347-8843
McDonalds of Petoskey 1340 US 31N, Petoskey 231-347-1711
Subway 1327 Spring, Petoskey 231-348-8448
Taco Bell 1191 US 31N, Petoskey 231-348-5965
Tastee Freez 480 W. Mitchell St., Petoskey 231-348-3600
Wendy's Old Fashion
Hamburgers

710 Spring St., Petoskey 231-348-5118

Fazoli's 1192 US 31N, Petoskey 231-439-0775
Little Travrse Bay Golf and
Restaurant

995 Hideaway Valley Rd., Harbor Springs 231-526-7800

The New York Restaurant 101 State St., Harbor Springs 231-526-1904
Out to Lunch 7593 S. State Rd., Harbor Springs 231-526-2980
The Teddy Griffin Roadhouse 5025 Highland Rd., Harbor Springs 231-526-7805
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5340.1.11 Grand Traverse County

Emergency Management Offices
400 Boardman Avenue
Traverse City, MI 49684
Occupancy: 50 persons
Coordinator: Mr. Daniel Scott
Emergency Mgt Office: 231/922-4720

Driving Directions  from the Sault to Emergency Management Offices: Miles
1. Start out going Southwest on ASHMUN ST by turning right. .................................0.9
2. Turn RIGHT onto EASTERDAY AVE. ................................................................1.0
3. Turn LEFT to take the I-75 SOUTH ramp. ...........................................................0.1
4. Merge onto I-75 S/US-2 S. ..................................................................................50.0
5. Stay straight to go onto I-75 S. .............................................................................8.8
6. Take the US-31 exit .............................................................................................0.4
7. Merge onto US-31 S. ...........................................................................................96.3
8. Turn SLIGHT LEFT onto E 8TH ST. ...................................................................1.8
9. Turn RIGHT onto BOARDMAN AVE. ................................................................0.1

Chamber of Commerce:
202 E. Grandview Parkway CHK
Traverse City, MI 49684
231-947-5075

Facilities:
Port Authority & Docks:
Clinch Park Marina 231-922-4903
East Bay Marina   231-938-2131

Staging Areas:
Airport- USCG Air Station

Oil/Hazmat Equipment:
NVO Regional Hazmat Team 231-922-4932
LT Terey Flynn

Tribal:
Grand Traverse Band of Ottawa & Chippewa Indians
2605 N. West Bayshore Dr.
Suttons Bay, MI 49682
231-271-5220
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Medical Facilities:
Munson Medical Center
1105 6th St.
Traverse City, MI 49684
231-935-5000

5340.1.12 Kalkaska County

Emergency Management Offices
890 Island Lake Road
(at the Law Enforcement Annex)
Kalkaska, MI 49646
Coordinator: Ms. Rhonda Headapohl
Emergency Mgt Office: 616/258-3355/3350
Occupancy: 50 persons

Driving Directions  from the Sault to Emergency Management Offices: Miles
1. Start out going Southwest on ASHMUN ST by turning right. .................................0.9
2. Turn RIGHT onto EASTERDAY AVE. ................................................................1.0
3. Turn LEFT to take the I-75 SOUTH ramp. ...........................................................0.1
4. Merge onto I-75 S/US-2 S. ..................................................................................50.0
5. Stay straight to go onto I-75 S. .............................................................................85.6
6. Take the I-75-BL/M-93 exit .................................................................................0.3
7. Turn RIGHT onto I-75 BL. ...................................................................................4.2
8. Turn SLIGHT RIGHT onto MI-72. ......................................................................23.5
9. Turn LEFT onto MI-66. .......................................................................................1.6

Chamber of Commerce:
Kalkaska Area
353 S. Ceder
Kalkaska, MI 49646
231-258-9103

Facilities:
Kalkaska County Civic Center
Fairgrounds Road
Kalkaska, MI 49646

Contact EMC for  Local School's, and comprehensive listing of Restaurants & Hotels
All Seasons Resort: 231-258-000
American Inn North Country: 231-258-9106
Kalkaska Inn Motel: 231-258-9119
Mancelona Motel: 231-587-8621
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Port Authority & Docks:
Lake Skegemog Resort
8610 Skegemog Point Rd
Williamsburg MI  231-267-5958

Staging Areas: Area around Civic Center off of M-72 West.

Oil/Hazmat Equipment:
A-1 Services
2305 US 131 NE
Kalkaska, MI 49646
(231) 258-9961
Points of Contact:
Ed Ascione, Jr.
Van Larkin
Approximately 25
Trained Level 2 & 3

Safety First
3750 US 131 NE
Kalkaska, MI 49646
(231) 258-8222
Robert Scott

Medical Facilities:
Kalkaska Memorial Health Center
419 S. Coral
Kalkaska, MI 49646
9231) 258-7500

5340.1.13 Leelanau County

Emergency Services Offices
201 Chandler Street, Box 437
Leland, MI 49654
Coordinator: Mr. Richard Catton
Emergency Mgt Office: 231/256-2261

Driving Directions  from the Sault to Emergency Management Offices: Miles
1. Go South on I-75 SOUTH (Portions toll) passing by St. Ignace..............................59.7
2. Go South on US-31 to MI-72. ..............................................................................100.6
3. Go Northwest on MI-72 to MI-22. .......................................................................1.3
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4. Go North on MI-22 to local road. .........................................................................37.0
5. Go West on local road to MANITOU FERRY. .....................................................0.4
6. Go West on MANITOU FERRY. .........................................................................19.8

Leelanau County Chamber of Commerce    231-256-9895
105 E. Philip
Lake Leelanau, Mi 49653

Staging Areas:
Determined by local fire command & jurisdiction

Oil/Hazmat Equipment:
Total Petroleum Trailer - 1400FT Boom
Northern A-1 Trailer
Manitou Island ferries
Nat'l Park barge
Grand Traverse Band of Ottawa Indians, land & marine units

Tribal Contacts:
Grand Traverse Band Tribal Bio/Conservation Dept 231-27-3474

Medical Facilities:
Munson Health Care                 231-935-5000
Leelanau Memorial Health Care      231-386-0000
Grand Traverse Band Health Clinic  231-271-6006
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5340.1.14 Luce County

Emergency Management Offices
100 Morley
St. Ignace 49781

Coordinator: Mr. Benjamin Thompson
Emergency Mgt Office: 906/643-8265
bthompso@northernway.net

Newberry Chamber of Commerce
P.O. Box 308
Newberry, MI 49868
906-293-5562

5340.1.15 Mackinac County

Emergency Services Offices
100 Morley Street
St. Ignace, MI 49781

Coordinator: Mr. Benjamin Thompson
Emergency Mgt Office: 906/643-6784
 bthompso@northernway.net

Mackinaw City/Mackinaw Area
Tourist Bureau
708 S. Huron Ave.
Mackinaw City, MI 49701
616-436-5664 CHK

5340.1.16 Marquette County

Emergency Services Offices
108 Stratofort Dr.
Gwinn, MI 49841
Assistant Coordinator: Lt. Michael E. Zorza
Emergency Mgt Office: 906/346-4045
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Driving Directions  from the Sault to Emergency Management Offices: Miles
1. Merge onto I-75 S/US-2 S....................................................................................8.0
2. Take the M-28 exit ................................................................................................0.4
3. Turn RIGHT onto MI-28.......................................................................................75.9
4. MI-28 becomes MI-28/M 77................................................................................0.4
5. MI-28/M 77 becomes MI-28................................................................................34.0
6. Turn LEFT onto MI-94. ........................................................................................25.8
7. MI-94 becomes M 94. ..........................................................................................4.9
8. Turn RIGHT onto US-41.......................................................................................1.1
9. Turn LEFT onto CR-460. .....................................................................................6.7

Marquette Area Chamber of Commerce
501 S. Front St.
Marquette, MI 49855
906-226-6591

5340.1.17 Presque Isle County

EMERGENCY SERV
267 North Second Street
Rogers City, MI 49779
Coordinator: Mr. Robert W. Paschke
Emergency Mgt Office: 517/734-2156
pisheriff@george.1hi.net
Occpancy: 15 Persons

Driving Directions  from the Sault to Emergency Management Offices: Miles
1. Take the I-75 SOUTH ramp..................................................................................... 0.1
2. Merge onto I-75 S/US-2 S....................................................................................... 50.0
3. Stay straight to go onto I-75 S. ................................................................................. 5.9
4. Take the US-23 exit ................................................................................................ 0.8
5. Merge onto US-23 S. .............................................................................................. 55.1
6. Turn LEFT onto US-23 BR. .................................................................................... 1.0

Presque Isle County Chamber of Commerce
292 S. Bradley Hwy.
P.O. Box 55
Rogers City, MI 49779
517-734-2535

Facilities:
Contact E.M.C. for  Local School's, Restaurants & Hotels.
Driftwood Motel: 517-734-4777
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North Star Motel: 517-734-4314

Port Authority & Docks:
Port of Calcite   517-734-6101
1035 Calcite Road, Rodgers City, MI 49779
Port of Stoneport 517-5956101

5340.1.18 Schoolcraft County

Schoolcraft County Court House
Basement
300 Walnut Street
Manistique, MI 49854
POC: Sherriff Gary Maddox
906-341-2122
Occupancy: 2 persons

Coordinator: Mr. Thomas W. Kitzman
Emergency Mgt Office: 906/341-511

Driving Directions  from the Sault to County Courthouse Miles
1. Merge onto I-75 S/US-2 S. ................................................................................... 8.0
2. Take the M-28 exit ................................................................................................ 0.4
3. Turn RIGHT onto MI-28. ...................................................................................... 56.3
4. Turn LEFT onto MI-117. ...................................................................................... 14.5
5. Turn RIGHT onto US-2. ........................................................................................ 38.9

Schoolcraft County Chamber of Commerce
1000 W. Lakeshore Dr.
Manistique, MI 49854
906-341-5010
e-mail: Chamber@upmail.com

Facilities:
Contact EMC for  All Local School's, Restaurants & Hotels

State of Michigan
National Guard Armory
345 E. Elm
Manistique, MI 49854
906-341-2475
POC: Staff Sgt. Richard Hollister
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Driving Directions  from the Sault to Armory Miles
10. Take the I-75 SOUTH ramp. ................................................................................0.1
11. Merge onto I-75 S/US-2 S. ..................................................................................8.0
12. Take the M-28 exit ...............................................................................................0.4
13. Turn RIGHT onto MI-28. .....................................................................................56.3
14. Turn LEFT onto MI-117. .....................................................................................14.5
15. Turn RIGHT onto US-2. .......................................................................................39.7

Best Western: 906-341-2410
Comfort Inn: 906-341-6981
Kewadin Inn 906-341-6911

Port Authority & Docks:
City of Manistique
300 N. Maple
Manistique, MI 49854
POC: LT. David Peterson
906-341-2290/2133

Staging Areas:
Manistique Rentals Inc.
415 S. Chippewa Ave.
Manistique, MI 49854
POC: James Slining
906-341-6955(W) 5463(H)

Oil/Hazmat Equipment:
Manistique Rentals Inc.
415 S. Chippewa Ave.
Manistique, MI 49854
POC: James Slining
906-341-6955(W) 5463(H)
Has 1 Million Gallon Concrete
Compartment Containment Basin
(Currently Rented by USEPA)
Co. Has Mobile & Stationary,
Sand & Carbon Filtered Treatment Equipment.

Tribal Contacts:
Sault Ste. Marie Tribe of Chippewa Indians
302 Main Street
Manistique, MI 49854
POC: Officer Tom Shampine
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906-341-8317(W)/8253(H)

Medical Facilities:
School Craft Memorial Hospital
500 Main Street
Manistique, MI 49854
906-341-3200

5340.2 Marine Fire Fighting See Section 8000 of this Plan

5340.3 HAZMAT Teams Phone Number

Sault Ste. Marie, Ontario
Fire Department

705-949-3333

Traverse City Fire
Department Engine

Company #1

(231) 922-4930
(bypasses voice mail
system)
(231) 946-0230 + 72
(231) 922-4550
(To central dispatch if no
answer at Engine
Company #1)

Michigan State Police Contact via the PEAS
Hotline
1-800-292-4706

U. S. Army WMD CST
Weapons of Mass

Destruction
Civil Support Team

(517) 483-5619
5621
5690
5846
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5350 Private Resources

5350.1 OSROs
Phone

Number
OSRO Inventories

Clean Harbors
Environmental
(Braintree, MA) #1

617-849-1800 http://www.cleanharbors.com/

Donjon Marine 908-686-1199 http://www.donjon.com/main.htm
International
Technologies
(IT/OHM)

713-462-0693

Marine Pollution
Control Corp.
(Detroit, MI)

313-849-2333 http://www.redanchor.com/
See Section 5210.1.2 Pre-Staged Commercial Equipment

National Response
Corporation (NRC)

516-369-8644 http://www.nrcc.com/welcome.htm

Oil Mop, LLC
(Oil Mop)
(Belle Chasse, LA)

504-394-6110

Superior Special
Services
(Fond du Lac, WI)

414-923-9000 http://www.superspecial.com/index.shtml

Trade-Winds
Environmental
Restoration
(Bay Shore, NY)

516-755-4000 http://www.interoz.com/wegi2/tradewinds.htm

Heritage
Environmental
Services, LLC

630-739-1151 http://www.heritage-enviro.com/

http://www.cleanharbors.com/
http://www.donjon.com/main.htm
http://www.redanchor.com/
http://www.nrcc.com/welcome.htm
http://www.superspecial.com/index.shtml
http://www.interoz.com/wegi2/tradewinds.htm
http://www.heritage-enviro.com/
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Facilities Vessels
Clean Harbors
Environmental
(Braintree, MA) #1
617-849-1800
0013            þShoreline

Rivers
Inland
Oceans
Gt. Lakes

A     B     C     D     E
o    o    o    þ    þ
o    o    o    þ    þ
o    o    o    o    o
o    o    o    þ    þ

A     B     C     D     E
o    þ    þ    þ    þ
o    þ    þ    þ    þ
o    o    o    þ    þ
o    o    o    þ    þ

oBased on Other City

oDoes not cover
entire zone

Donjon Marine
908-686-1199

0124            þShoreline

Rivers
Inland
Oceans
Gt. Lakes

A     B     C     D     E
o    o    o    þ    þ
o    o    o    þ    þ
o    o    o    o    o
o    o    o    o    o

A     B     C     D     E
o    þ    þ    þ    þ
o    þ    þ    þ    þ
o    o    o    o    o
o    o    o    o    o

oBased on Other City

oDoes not cover
entire zone

International
Technologies
(IT/OHM)
713-462-0693
0051            oShoreline

Rivers
Inland
Oceans
Gt. Lakes

A     B     C     D     E
o    þ    þ    þ    þ
o    þ    o    þ    þ
o    o    o    o    o
o    o    o    þ    þ

A     B     C     D     E
o    þ    þ    þ    þ
o    þ    þ    þ    þ
o    o    o    o    o
o    þ    o    þ    þ

oBased on Other City

oDoes not cover
entire zone

Marine Pollution Control
Corp.
(Detroit, MI)
313-849-2333
0003             þShoreline

Rivers
Inland
Oceans
Gt. Lakes

A     B     C     D     E
o    þ    þ    þ    þ
o    þ    þ    þ    þ
o    o    o    o    o
o    o    þ    þ    þ

A     B     C     D     E
o    þ    þ    þ    þ
o    þ    þ    þ    þ
o    o    o    o    o
o    þ    þ    þ    þ

oBased on Other City

oDoes not cover
entire zone

National Response
Corporation
(NRC)
516-369-8644
0016             þShoreline

Rivers
Inland
Oceans
Gt. Lakes

A     B     C     D     E
o    þ    þ    þ    þ
o    þ    þ    þ    þ
o    o    o    o    o
o    o    o    þ    þ

A     B     C     D     E
o    þ    þ    þ    þ
o    þ    þ    þ    þ
o    o    o    o    o
o    þ    þ    þ    þ

oBased on Other City

oDoes not cover
entire zone

Oil Mop, LLC (Oil
Mop)(Belle
Chasse, LA)
504-394-6110
0012             þShoreline

Rivers
Inland
Oceans
Gt. Lakes

A     B     C     D     E
o    o    o    þ    þ
o    o    o    þ    þ
o    o    o    o    o
o    o    o    o    o

A     B     C     D     E
o    o    o    þ    þ
o    þ    þ    þ    þ
o    o    o    o    o
o    o    o    o    o

oBased on Other City

oDoes not cover
entire zone

Superior Special Services
(Fond du
Lac, WI)
414-923-9000
0014             oShoreline

Rivers
Inland
Oceans
Gt. Lakes

A     B     C     D     E
o    þ    þ    þ    þ
o    þ    o    o    o
o    o    o    o    o
o    o    o    þ    þ

A     B     C     D     E
o    þ    þ    þ    þ
o    þ    þ    o    o
o    o    o    o    o
o    þ    o    þ    þ

oBased on Other City

oDoes not cover
entire zone

Trade-Winds
Environmental
Restoration (Bay Shore,
NY) 516-755-4000
0123            þShoreline

Rivers
Inland
Oceans
Gt. Lakes

A     B     C     D     E
o    o    o    þ    o
o    o    o    o    o
o    o    o    o    o
o    o    o    o    o

A     B     C     D     E
o    þ    þ    þ    o
o    þ    o    o    o
o    o    o    o    o
o    o    o    o    o

oBased on Other City

oDoes not cover
entire zone

Heritage Environmental
Services,
LLC
630-739-1151
0045            þShoreline

Rivers
Inland
Oceans
Gt. Lakes

A     B     C     D     E
o    o    o    þ    þ
o    o    o    þ    þ
o    o    o    o    o
o    o    o    þ    þ

A     B     C     D     E
o    þ    þ    þ    þ
o    þ    þ    þ    þ
o    o    o    o    o
o    o    o    þ    þ

oBased on Other City

oDoes not cover
entire zone



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 5000 - 94 -

OSRO CLASSIFICATIONS GREAT LAKES ENVIRONMENT
The minimum equipment standards and the maximum response times for classifying an OSRO for
planned response to spills in a Great Lakes environment are listed below and summarized in the
previousTable.  All equipment to be used in this environment must be capable of operating in 4
foot wave heights. Additional boom requirements are:

• Boom height (inches, draft plus freeboard) - 18-42
• Reserve Buoyancy to Weight Ratio - 2:1
• Total Tensile Strength (lbs) - 15-20,000
• Skirt Fabric Tensile Strength (lbs) - 300
• Skirt Fabric Tear Strength (lbs) - 100

a. Class A - 50 Bbls/day Recovery
     (1) Containment/Protective boom: 2,000 feet total.

(2) Oil recovery equipment (skimmers, vacuums, etc.): 50 Bbl/day of effective daily recovery
capacity.
(3) Recovered oil storage: 100 Bbls of temporary storage capacity.
(4) Boom deployment response time: 1 hour.
(5) Oil recovery equipment and temporary storage response time: 2 hours.

b.  Class B - 1,250 Bbls/day Recovery
     (1) Containment boom: 6,000 feet.

(2) Protective boom: 6,000 feet.
(3) Oil recovery equipment (skimmers, vacuums, etc.): 1,250 Bbl/day of effective daily
recovery capacity.
(4) Recovered oil storage: 2500 Bbls of temporary storage capacity.
(5) Facility response times: 6 hours.
(6) Vessel response times: 12 hours.

c. Class C - 6,250 Bbls/day Recovery
     (1) Containment boom: 12,000 feet.

(2) Protective boom: 12,000 feet.
(3) Oil recovery equipment (skimmers, vacuums, etc.): 6,250 Bbl/day of effective daily
recovery capacity.
(4) Recovered oil storage: 12,500 Bbls of temporary storage capacity.
(5) Facility response times: 12 hours.
(6) Vessel response times: 18 hours.

d. Class D - 12,500 Bbls/day Recovery
     (1) Containment boom: 18,000 feet.

(2) Protective boom: 18,000 feet.
(3) Oil recovery equipment (skimmers, vacuums, etc.): 12,500 Bbl/day of effective daily
recovery capacity.
(4) Recovered oil storage: 25,000 Bbls of temporary storage capacity.
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(5) Facility response times: 36 hours.
Vessel response times: 42 hours.

e. Class E - 25,000 Bbls/day Recovery
     (1) Containment boom: 24,000 feet.

(2) Protective boom: 24,000 feet.
(3) Oil recovery equipment (skimmers, vacuums, etc.): 25,000 Bbls/day of effective daily
recovery capacity.
(4) Recovered oil storage: 50,000 Bbls of temporary storage capacity.
(5) Facility response times: 60 hours.

   1.Vessel response times: 66 hours.
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5350.2 BOA Contractors Phone Number BOA Contractor Inventories

Airborne Support, Inc. (504) 851-6391 http://www.airbornesupport.com
Bisso Marine Co., Inc. (504) 866-6341 http://www2.bissomarine.com/default.html
C & W Tank Cleaning Co., Inc. (419) 691-1995
Chemtron Corporation (440) 937-6348 http://www.pirnie.com/bwc/oesi/chemtron.htm
Clean Harbors Environmental
Services

(781) 849-1800 http://www.cleanharbors.com/

Don Jon (Marine)
Environmental

(908) 686-1199 http://www.donjon.com/main.htm

Earth Technology LLC (203) 230-2040
Enmanco, Inc. (810) 468-4320
Environmental Recovery, Inc. (904) 241-2200 ergjensc@gate.net
Heritage Environmental
Services

(630) 739-1151 http://www.heritage-enviro.com/index.html

Inland Waters of Ohio (216) 861-3949 http://www.inlandwaters.com/emergency_response.htm
J & D Services of N.
Minnesota

(218) 865-4744

M. L. Chartier, Inc. (810) 725-8373 http://www.mlchartier.com
Marine Pollution Control (313) 849-2333 http://www.redanchor.com/

See Section 5210.1.2 Pre-Staged Commercial Equipment

National Industrial
Maintenance, Inc.

(219) 398-6660

National Response
Corporation

(516) 369-8644 http://www.nrcc.com/welcome.htm

Northern A-1 Services (231) 723-9055
OHM Remediation Services (800) 537-9540 http://www.itcorporation.com/afiliate.html
Oil Mop, LLC (504) 394-6110
Phillip Services Corporation (419) 726-1500
Stenberg Brothers, Inc. (906) 466-9908
Superior Special Services (414) 923-9000 http://www.superspecial.com/index.shtml
Titan Maritime Industries, Inc (954) 929-5200
Trade-Winds Environmental
Restoration

(516) 755-4000 http://www.interoz.com/wegi2/tradewinds.htm

Printed copies of BOA Contracts are maintained in the Port Operations Department at the
Marine Safety Office.  The can also be reviewed on line at: http://cgweb.lant.uscg.mil/Fdiv/fcp-
2.html

http://www.airbornesupport.com
http://www2.bissomarine.com/default.html
http://www.pirnie.com/bwc/oesi/chemtron.htm
http://www.cleanharbors.com/
http://www.donjon.com/main.htm
http://www.heritage-enviro.com/index.html
http://www.inlandwaters.com/emergency_response.htm
http://www.mlchartier.com
http://www.redanchor.com/
http://www.nrcc.com/welcome.htm
http://www.itcorporation.com/afiliate.html
http://www.superspecial.com/index.shtml
http://www.interoz.com/wegi2/tradewinds.htm
http://cgweb.lant.uscg.mil/Fdiv/fcp-2.html
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5360 Volunteer Resources

5360.1 Volunteers

For the purpose of the Area Contingency Plan, volunteers will be referred to as uncompensated
workers.

There shall be no distinction made between an uncompensated worker and a compensated
worker for the purposes of health and safety.  Utilization of uncompensated workers must be
authorized by the responsible party and approved by the FOSC.  Uncompensated workers shall
not enter areas that could potentially result in the workers exposure to contaminants.
Uncompensated workers may support local wildlife impact mitigation with proper training and
supervision by contracted wildlife rehabilitation organizations.  CCGD Nine (dl) should be
contacted for specific guidance regarding the scope and level of participation in activities of
uncompensated workers.  The extent of participation will be at the discretion of the FOSC.

If the FOSC approves of the use of uncompensated workers, the responsible party or the FOSC
shall coordinate with the Michigan Department of Environmental Quality to establish a public
phone number for information dissemination.  This phone number will provide general volunteer
information, what type of help is needed, other points of contact for volunteering, etc.

The State of Michigan currently, does not have a policy for training/utilizing volunteers in a
Response Organization.  The Michigan Department of Customer and Industry Services (CIS) and
DEQ are reviewing the issue.
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5360.2 Volunteer Organizations

State Coordinating Agencies

Michigan Department of Environmental
Quality (DEQ) Environmental Assistance
Division Town Center
For State Policy on use of volunteers:

Ms. Lynelle Marolf at
P.O. Box 30457

Lansing,  Michigan  48909-7957
http://www.deq.state.mi.us/erd/workunit/whoerd.ht
ml
http://www.deq.state.mi.us/erd

(517) 373-9837

Michigan Department of Customer and
Industry Services (MIOSHA)
Occupational Health Division

For State Policy on use of volunteers:
7150 Harris Drive

P.O. Box 30649
Lansing, Michigan 48909

(517) 322-6823
FAX (517) 322-1775
E-mail: john.peck@cis.state.mi.us

Consulting Volunteer Organizaton

SOLV
Stop Oregon Litter and Vandalism
P.O.  Box 1235
Hillsboro, Oregon  97123

E-Mail
Web site

Phone

Jack McGowan

Jack@solv.org
www.solv.org
(503) 844-9571
Fax: 844-9575

Support Organizations

The Salvation Army
For National Scope Incidents

For Local Incidents
800-SAL-ARMY
(847) 294-2000

American Red Cross
Chippewa County Chapter
125 Arlington St.
Sault Ste. Marie, MI

(906) 632-8111
Fax: (906) 632-3849

Bird/Wildlife Rescue/Rehab Organizations
Tri-State Bird Rescue

Address: 110 Possum Hollow Road
Newark, Delaware 19711

(302) 737-7241
Fax (302) 737-9562

http://www.tristatebird.org/oilspi
ll.html

Wildlife Rescue and Rehabilitation, Inc.
Post Office Box 1157
Boerne, TX 78006

E-Mail: Tim Ajax, Director of Veterinary Services

(210) 698-1709
24-Hours a Day

wrr78@gvtc.com
Continued on next page

http://www.deq.state.mi.us/erd/workunit/whoerd.ht
http://www.deq.state.mi.us/erd
http://www.tristatebird.org/oilspi
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Wildlife Rescue Association
John Potash
1265 Tyler Way
Sparks, NV 89431

Office (775) 356-3909
Pager (775) 828-8787

Jpotash@WildlifeRescue.co
m

Northern Michigan Wildlife Rehabilitation
P.O. BOX 1052
Traverse City, MI 49685-1052

Deb Hanchett - President
Sue Olsen

(616) 946-4401

critter@nmwr.org
owl@nmwr.org

Howell Conference and Nature Center
1005 Triangle Lake Road
Howell, MI 48843

e-mail

517-546-0249
Fax: 517-546-1677

rgrant@ismi.net
mille@ismi.net

http://wildliferehab.virtualave.net/rehabsit.htm Comprehensive
International Listing of
Wildlife Rehab
organizations

Antrim County Pet and Animal Watch Wildlife Division
Michigan, Belaire

Mona Minish
Specialties: native Michigan wildlife including mammals,
songbirds, and waterfowl

616-533-6457

shanaminish@hotmail.com

West Michigan Wildlife Rescue
Michigan, Caledonia

Kim VanderLaan

Specialty: Michigan mammals

616-698-9741

WldLfeRscu@aol.com

Capital Area Wildlife Rehabilitation Association
Dimondale, Michigan

Tiffany Rich Beaulabs@aol.com
Wildside Rehab. Center Kalamazoo Nature Center

Durand, Michigan
Judy Clark

Specialties: birds and small mammals

517-288-6661

birdlady@tir.com

WILDSIDE Rehabilitation and Education Center
Michigan, Eaton Rapids

Louise Sagaert

517-663-6153

Lsagaert@aol.com
Eric and Sandy Chapman, licensed wildlife rehabilitators

Michigan, Escanaba
Specialties: squirrels and raccoons

906-789-1124
echapman@up.bresnan.net

Continued on next page

http://wildliferehab.virtualave.net/rehabsit.htm
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Michigan, Frederic Jody Barthlow, licensed wildlife
rehabilitator

517-348-4952
gjbart@freeway.net

North Wings Bird of Prey Sanctuary
Michigan, Harbor Springs/Petoskey

Marjie Johnson

Specialties: Raptors only, avian training, interactive
education for children through seniors

616-526-7203

mjwings@freeway.net

Genesee County Rehabbers
Michigan, Genesee County (near Flint)

Lou Marcum

810-659-9987

LOUM072640@aol.com
Critter Alley Wildlife Rehabilitation Center Michigan,
Grand Ledge

Sue Norton, (assistant director)

Specialties: veterinary technician, fundraising, volunteer
and internship programs, all Michigan wildlife

517-627-7758
FAX: 517-627-3163
critter@sojourn.com

West Michigan Wildlife Rescue
Michigan, Grand Rapids (area)
Kim VanderLaan, (founder/president)

616-698-9741

KimVndLaan@aol.com
Shielding Tree Nature Center, Inc.

Michigan, Lake Leelanau
Mary Rupert, (edu. Director)

616-271-3189
FAX: 616-271-3189
ges@gtii.com

Capital Area Wildlife Rehabilitation Association
Michigan, Lansing

Tiffany Rich

Specialties: white tailed deer, squirrels, raccoons; Vet.
Tech.

517-646-9374

beaulabs@voyager.net

Citizens for Animal Rescue and Emergency
Michigan, Lapeer

Terry Kimmel

810-793-4365

terrykim@tir.com
Dody Wyman, licensed wildlife rehabilitator
Michigan, Manchester
Specialty: reconditioning of raptors, general falconer

734-428-8455
dody@mindspring.com

Bird Rescue of Huron Valley
Michigan, Milan
Diane Schroeder

734-439-7114

Howling Timbers Wildlife Rehabilitation Center
Michigan, Muskegon

Brenda and Jim Pearson

616-788-5933

bpearson@remc4.k12.mi.us
Christine, licensed wildlife rehabilitator

Michigan, Niles

Comments: with birds of prey and waterfowl I can
transport to the professionals

616-684-6926
scuffy383@aol.com

Pamela, licensed wildlife rehabilitator
Michigan, Niles

Specialties: squirrels, rabbits, opossums

616-683-5809
doll0712@aol.com

Continued on next page
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Broken Crow Rehab
Michigan, Quinnesec

Phyllis Carlson

Comments: does not rehab raccoons

906-774-5868

pscarlson@bresnanlink.net

Sycamore Nature Center
Michigan, Ravenna

Ron & Ronda Spink

Specialties: raptors and mammals

616-853-6464

sycnatctr@aol.com

Republic Wildlife Rehabilitation Center
Michigan, Republic
Carol Kruschke, Aileen Todd
Specialty: white-tailed deer

906-376-2200
(or 376-2456)

Wildlife Rescue & Rehab
Michigan, Roscommon

Carole Sue Hess

Specialty: birds, including raptors

517-366-6781

rehabber@voyager.net

Friends of Wildlife
Michigan, Royal Oak

Linda Krstich

Specialty: small mammals

248-544-1981

Birdsnpark@aol.com

Bird Rescue of Huron Valley
Michigan, Saline

Karen Young

Specialties: birds (including birds of prey), general
falconer

734-944-9600

kvyoung@hotmail.com

Kalamazoo Nature Center (volunteer)
Michigan, Scotts (Kalamazoo area)
Pamela Henshaw

616-329-2603

Barb Rogers, licensed wildlife rehabilitator
Michigan, Shepherd
Specialty: raptor rehabilitation

517-772-1538

Timber Wolf Acres Rehab
Michigan, Traverse City

Valerie Cascagnett

Specialties: coyotes, fox, and bobcats

616-943-9076

tiana@aliens.com

Michele Hurd, licensed wildlife rehabilitator
Michigan, White Lake
Specialties: squirrels, ground hogs, and turtles

248-887-5564
mshurd@gte.net

Almost Paradise Whitetail Deer/Elk Sanctuary
Michigan, Yale

Cherie Grubowski, (owner)

Specialties: bottle-feeding and raising of whitetair deer,
rocky mountain and Manitobian Elk; (Moose and Bison
in future)

mariog@klondyke.net

Continued on next page
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Henn. Co. Humane Soc., Raptor Center
Minnesota, Chisago

City Kathy Thorp
U of M

Specialty: emergency work

612-902-1548 (pager)

Wyldlyfr@aol.com

Wildlife Rehabilitation and Release, Inc.
Minnesota, Crystal

Carol Oyaas

Specialties: squirrels, songbirds, and reptiles

612-537-1528

Dudecare@aol.com

Wildlife Rehabilitation and Release
Minnesota, Minneapolis

Kyle & Michelle Frazier

Specialties: song birds, young birds needing specialized
feeding

612-939-0985

The_Falconer@msn.com

Wildlife Rehabilitation & Release, Inc.
Minnesota, Minneapolis

Elyn Kirchner

Specialty: squirrels
Comments: Leave urgent messages on both phones
please. E-mail opened only M-F, not on weekends.

612-729-8937 or
612-673-4058
kirchel@gw.startribune.com

Wildlife Rehabilitation and Release
Minnesota, Minnetonka

Kasi Larsen

Specialty: raccoons

612-933-4772

BigFozzie@aol.com

Wildlife Rehabilitation & Release, Inc.
Minnesota, Oakdale

James R. Jutz

Specialty: squirrels

612-739-7692

jjutz@earthlink.net

Wildlife Rehabilitation Center of Minnesota
Minnesota, St. Paul

Dr. Katherine Belisle
Specialties: veterinary medicine, songbirds, waterfowl,
reptiles and amphibians

612-624-7730

ENVIRONMENTAL CONSERVATION & ECOLOGICAL ORGANIZATIONS
AQUA-TERRA INC
2470 Byron Station Dr sw By Ctr

616-878-7408

CLEAN WATER ACTION
35482 Groesbeck Clintn Twp

810-792-9375

EARTHMINISTRY
1450 Mc Kinstry

313-841-1370

ENVIROSOLUTIONS INC
38115 Abruzzi Westland

734-641-2700

FRIENDS OF THE ROUGE
220 Bagley Det

313-961-4050

Continued on next page
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MACOMB AUDUBON SOCIETY
45545 Engel Utica

810-731-1755

SOUTHWEST DETROIT ENVIRONMENTAL VISION
1450 McKinstry

313-842-1961

AQUA-TERRA INC
2470 Byron Station Dr sw By Ctr

616-878-7408

LAND CONSERVANCY OF WEST MICHIGAN
1432 Wealthy se

616-451-9476

NESA & ASSOCIATES INC
2120 44 th se Kentwd

616-455-3902

SIERRA CLUB
10794 2nd Talmade Twp

616-453-6175

WEST MICHIGAN ENVIRONMENTAL ACTION
COUNCIL
1432 Wealthy se

616-451-3051

WEST MICHIGAN FOR ANIMALS
139 Langdon ne

616-459-1982
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5370 Resource Contacts - Canada

Sault Ste Marie, Ontario - Contacts
Sault Ste. Marie Fire Department (Direct) 705-949-3333

Sault Ste. Marie Police Service (Direct) 705-949-6300
Sault Ste. Marie Ambulance Service (Direct) 705-256-5621
Sault Search and Rescue               (24 Hours) 705-759-3400

Business Hours 705-759-5878
Sault Ste. Marie Airport 705-779-3031

Union Carbide Canada, Ltd (outfalls) 705-759-2103
St. Marys Paper Inc. (intake/outfall) 705-942-6070

Harbour Master - Ron Lamon -Work
Home

705-256-5608
705-946-0800

Sault Locks Canal 705-942-6262
Algoma Steel Inc. - Fire Department 705-945-2290

Offices/Security 705-945-2275
705-945-2271

Great Lakes Power Corporation 705-759-7600
705-253-0211

Desbarats Water Intakes 705-782-6601
International Bridge Authority 906-635-5255

Public Utilities Commission
Water Treatment Plant

After Hours

705-759-6500
705-750-6520
705-759-6555

Purvis Marine 705-253-3038
Salvation Army 705-946-4538

Sault Locks Canal 705-941-6262
Sault Search and Rescue 24 Hours 705-759-3400

St. John Ambulance 705-759-4578
Transit Department 705-759-5438

First Nations Contacts
Garden River 705-942-1500

Batchewana First Nation (9am-4pm) 705-759-0914
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Canadian/Ontario Provincial
Canadian Coast Guard

Parry Sound
Thunder Bay

24 hr for pollution, ship casualty
or other person

705-746-2196
807-345-5190
1-800-265-0237
(519) 383-1841

Canada Customs (24 Hours)
Business Hours

705-941-3063
705-941-3050

Canada Immigration 705-941-3115
Canada Immigration         International Bridge 705-941-3115

705-941-3100
Ministry of the Environment and Energy 705-949-4640

Spills Action Centre (24 Hours) 1-800-268-6060
Ministry of Natural Resources 705-949-1231

Sudbury Environment Office (Weather) 705-693-2717
Michigan National Weather Service 517-731-0682

Industries Canada(Radio Communications) 705-941-4139
Helicopter: Ministry of Natural Resources Hangar

                                               Airport
705-945-5700
705-779-2149

International Bridge Authority 906-635-5255
International Joint Commission 613-995-2984

(Ottawa - 24 hours) (FAX)613-993-5583
Ontario Provincial Police (24 hours) 1-800-668-6777

Canada Customs          International Bridge 705-941-3063
705-941-3050

Canadian Red Cross 24 Hours 705-759-4547
Industries Canada (Radio Communications) 705-941-4139

Fuel Safety Branch: Bus Hrs
After Hrs

416-325-0289
1-800-268-6060

Group Health Centre 705-759-1234
Medical Officer of Health 705-759-5287

Ministry of Natural Resources 705-949-1231
Ministry of the Environment Spills Action 1-800-268-6060

Ontario Provincial Police (24hrs) 1-800-668-6777
Transport Canada, After Hours:

Marine Safety

Rescue, Safety Env Response: Sarnia:
Inspectors: Thunder Bay:

Contact Sarnia Command Ctr

(519) 383-1841
(807) 345-6953

Transportation Safety Board

Investigators: Sarnia:

Contact Sarnia Command Ctr

 (519) 383-1841
Canadian Coast Guard Marine Radio 807-345-5190
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Canadian Coast Guard (Spills/Ship Casualties) 1-800-265-0237

MARINE EMERGENCY INVENTORY
Sault Ste. Marie, Ontario

PURVIS MARINE
Equipment List
Government Dock c/o Purvis Marine 705-253-3038
60’ Riverboat Barge 2 50hp motors

MISCELLANEOUS EQUIPMENT AT GOVERNMENT DOCK
& TRAILERS

Small sections of containment boom, anchors, paravanes complete with
tow bridles, 100' ropes, survival suits, suction and discharge hoses, air
pumps, oil mops complete with 300' mop rope, life jackets, marker
buoys, boat hooks, radios, spare 115 hp outboard motors, shovels,
rakes, absorbent rolls, snare boxes, fire extinguishers, absorbent
wringers, aluminum shovels with holes, etc. etc.



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 5000 - 107 -

MARINE EMERGENCY INVENTORY
Sault Ste. Marie, Ontario
GOVERNMENT DOCK

Sanivan Paravanes 12
Boom - 24" Optimax 1,050'
Anchors - 100 lb. Sand 10
Boom Pallet Trailer 2
Boom - 24" 3,000'
Boom Connectors - 24" 10
Buoy Balls 27
17' Boston Whaler 1
30' Barge 1
24' Aluminum Barge 1
800 gallon Porta Tank 1
Oil Mop C/W Trailer 1
Absorbent - Oil Pom Poms 4
3M Rolls 41
3M Bundles 27
Oil Recovery Surface Sampler 1
Skimmer C/W Power Pack and Hose 2
Steam Jenny 1
Air Compressor 1
Honda Generator 1
45' Trailer (Includes Boom, Anchors, ) stored at
Steel City Transportation

5400 Communications

5410 Communications Unit Leader

Under the direction of the Service Branch Director or Logistics Section Chief, the Comms Unit Leader
is responsible for developing plans for the effective use of incident communications equipment and
facilities;  installing and testing of communications equipment;  supervision of the incident
Communications Center; distribution of communications equipment to incident personnel; and the
maintenance and repair of communications equipment.

ICS Tools (forms) for tracking communication equipment and frequencies: ICS 205, ICS 216, and ICS
217.
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5410.1 Unified Command to Field Ops/Internal Coast Guard Communications

Type                                        Mode                                                  Frequency
Boat Crews to Group VHF-FM 21 (157.050)
                                                                                                                     23 (157.150)
Group to MSO VHF-FM 21 (157.050)
                                                           23 (157.150)

Station to Group VHF-FM 21 (157.050)
                                                          23 (157.150)

Group/MSO to UC VHF-FM 21 (157.050)
                                                          23 (157.150)

MCX1000 DES CHANNELIZATION VHF-FM DES LANTAREA DES
CHANNELS

Emergency HF Network HF Frequencies listed in TAB C,
APPENDIX TEN of ANNEX KILO to
CGDNINE SOP (Not included in this Plan)

Sources of radios/communications
Type                      Amount Source
GROUP SAULT VHF-FM 10 CALUMET, DULUTH,
HIGH SITES GOETZVILLE, ALPENA, BAYFIELD,

BEAVER ISLAND, GRAND MARIAS,
MARQUETTE, NORTH
SUPERIOR, SAULT STE. MARIE,

TCC                         1 MLC

HF EMERGENCY NET D9

STU-III/CELL STU-III GROUP UNITS/CUTTERS
BISCAYNE BAY

                                                                        KATMAI BAY
                                                                        ACACIA

MCX1000 GROUP UNITS/CUTTERS
BISCAYNE BAY
KATMAI BAY
ACACIA

NOTE:  Copies of all Communications Logs/Plans shall be provided to the Documentation
Unit on a daily basis.
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5420 Pollution Response Frequencies

It is expected that each government agency and private companies involved in a response will utilize
their own, normal, working frequency(ies) for internal communications.

Alternate oil spill containment and cleanup frequencies:  47 CFR Part 90.65 designates four primary
VHF-FM frequencies and two primary UHF-FM frequencies listed below for use in oil spill
containment and cleanup operations.  Some OSRO and BOA companies may already be equipped
with radios on these frequencies.

1. 150.980Mhz VHF-FM
2. 154.585Mhz VHF-FM
3. 158.445Mhz VHF-FM
4. 159.480Mhz VHF-FM
5. 454.000Mhz UHF
6. 459.000Mhz UHF

5430 Communications Support

Ninth District Comms Center (216) 902-6031

COMLANTAREA (757) 398-6231

ESU Cleveland (216) 902-6175 (Telecoms)

ESD Sault Ste. Marie (906) 635-3260

TISCOM
TiscomSWIIIHelpDesk@tiscom.uscg.mil

800-847-2479

LANTAREA Strike Team Comms Trailer (609) 724-0008 / 0009

5430.1 Radio Amateur Civil Emergency Service (RACES)

Radio Amateur Civil Emergency Service (RACES) is a public service that provides a reserve
communications group within government agencies in times of extraordinary need. During periods of
activation, RACES personnel are called upon to perform many tasks for the government agencies they
serve. Although the exact nature of each, activation, will be different, the common thread is
communications.

The Federal Communications Commission (FCC) is responsible for the regulation of RACES
operations.  The Amateur Radio Regulations, Part 97, Subpart F, were created by the FCC to describe
RACES operations in detail.

RACES provides a pool of emergency communications personnel that can be called on in time of need.
RACES groups across the country prepare themselves for the inevitable day when they will be called
upon. When a local, county, or state government agency activates its RACES group, that group will use
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its resources to meet whatever need that agency has.

Traditional RACES operations involve emergency message handling on Amateur Radio Service
frequencies. These operations typically involve messages between critical locations such as hospitals,
emergency services, emergency shelters, and any other locations where communication is needed.
These communications are handled in any mode available, with 2 meters FM being the most prevalent.

Whatever need arises, trained RACES personnel are ready and prepared to help. RACES groups
develop and maintain their communications ability by training throughout the year with special exercises
and public-service events.

Contact Information:
Section Emergency Coordinator
Debbie Kirkbride,    KA8YKK    (517) 892-1212 or e-mail at ka8ykk@concentric.net

1315 Center Avenue Apt#1
Bay City, MI        48708

RACES website: http://www.msp.state.mi.us/division/emd/races.html

5500 Reserved

5600 Reserved

5700 Reserved

5800 Reserved

5900 Reserved for Area/District

http://www.msp.state.mi.us/division/emd/races.html
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7000
HAZARDOUS MATERIALS RESPONSE PLAN
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7000 INTRODUCTION

7010 AUTHORITY

The Oil Pollution Act of 1990 (OPA 90) directed that Area Committees develop Area Contingency Plans
(ACPs) that address both oil and hazardous material releases for their area of responsibility.  This section of
the ACP provides guidance pertaining to hazardous material (HAZMAT) releases.  Specific handling
requirements for a HAZMAT response are outlined in 29 CFR 1910.120.  General concepts and guidance for
conducting either a HAZMAT release or oil spill response are contained in the initial sections of this ACP.

It should be noted that any release of hazardous materials has a high probability of occurring in coincidence
with a fire and that Section 8000 of the ACP, the Marine Fire Fighting Plan, has been designed to work in
conjunction with this plan.

7020 ACRONYMS AND DEFINITIONS

ACARP As Clean As Reasonably Possible
ACP Area Contingency Plan
AST Coast Guard Atlantic Strike Team
CERCLA Comprehensive Environmental Response,

Compensation and Liability Act
EAP Emergency Action Plan
First Responders The first responding agency on scene, usually

the local Fire Department.
HAZMAT Hazardous substances, wastes, or materials

including those listed in 49 CFR 172
HAZMAT incident or event Any release or spill of a hazardous material,

substance or waste requiring pollution control
response.

HMRP HAZMAT Response Plan, Section 8000 of the
ACP

ICS Incident Command System.
IAP Incident Action Plan.
NPFC Coast Guard National Pollution Funds Center
OSLTF Oil Spill Liability Trust Fund
SSP Site Safety Plan
SSO Site Safety Officer
UC Unified Command
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7100 COMMAND

7110 RESPONSE ORGANIZATION - ICS

7110.1 Command Structure

Any response undertaken shall implement the NIIMS ICS system as outlined in Section1000 of the ACP.

7110.2 Operational Command

The Response Organization during a HAZMAT incident is highly dependent on both the severity of the
incident and size of the responding force.  The initial Incident Commander is usually a Public Safety Official
from the municipality in which the incident occurred.  As Federal, State and local government agencies, the
Responsible Party and response contractors become involved response organization shall implement the
Incident Command System.

7110.3 Unified Command

The members of the Unified Command shall include the Federal On Scene Coordinator, the State On Scene
Coordinator, the designated Public Safety Official from each municipality affected and the Responsible
Party.  Other members of the UC may include the trustees of affected Federal or State owned lands and/or
entities from agencies that have a regulatory responsibility to respond.  The designated FOSC for incidents
located in the Coastal Region is the U.S. Coast Guard.  The US EPA is the designated FOSC for incidents
inland of the Coastal Region.  The SOSC will be a designated representative from the Michigan DEQ.

7110.4 Operations

The Operations Section shall operate in accordance with ICS guidelines. This Section will contain response
technicians, workers and contractors.

7110.5 Planning

The Planning Section shall operate in accordance with ICS guidelines. It is important to note that the
Planning and Operations Department need to work closely together in the incipient stages of an incident in
order to develop initial response strategy.  The Scientific Support Team operates as a unit of the Planning
Section. This collection of scientific experts advises the Planning and Operations Sections and the UC on
technical issues.

7110.6 Logistics

The Logistics Section shall be established as soon as practicable and shall operate in accordance with ICS
guidelines.

7110.7 Finance

The Finance Section shall be established as soon as practicable and shall operate in accordance with ICS
guidelines.
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7200 OPERATIONS

7210 GENERAL

The nature of HAZMAT responses is extremely diverse in comparison to a response to a spill of oil.
Strategies must then be stated in a general sense and outline concerns for all releases.  This section will
outline considerations that must be addressed for all incidences and describe the Operational organization.

7220 COUNTY AND MUNICIPALITY PLANS

The response to any HAZMAT incident shall be in accordance with the county contingency plan in which the
incident occurred.  The UC shall review this plan for adequacy in relation to the specific event and make
changes as appropriate.  The UC shall also review the plans for all counties or municipalities affected (such
as in a traveling plume) and incorporate them as necessary.

7230 INCIDENTS OUTSIDE COUNTIES OR MUNICIPALITIES

If a HAZMAT release occurs outside the jurisdiction of any County (i.e. offshore or on federal land) the
FOSC, SOSC and Responsible Party shall comprise the UC.  County and State Emergency plans will be
consulted if a shoreside evacuation or other impact is anticipated.  If any HAZMAT comes ashore the
appropriate local Public Safety Official shall be included in the UC.

7250 OPERATION AND STRATEGIES (GENERAL)

7250.1 Pollution Response Action

The evolution of action during a HAZMAT incident response should follow five basic steps. The five steps are
Recognition and Notification, Evaluation, Control, Remediation, and Conclusion. Each of these steps need
to be addressed and each step will need to be tailored to the specific incident.

Recognition and Notification- This step involves the identification of the hazardous material involved, the
associated hazards, and the degree of hazard.  This initial step will normally be conducted by the reporting
agency or person. THIS STEP DOES NOT INCLUDE RECON.  Recognition should be general in nature and
include the nature of the incident (e.g., overturned truck in river) and the hazardous material involved (e.g.,
placard UN# 1718).  Once on-scene, the OSC shall identify what hazards may exist (e.g., Physical hazard
of the truck, 1718 = Sulfuric Acid, evacuation call). The OSC shall establish a “Hot Zone,” ensure all required
agencies and persons are notified, and designate the personnel or agency to make the initial site
recognizance and the level of PPE for those responders.  The OSC shall designate a Site Safety Officer and
a site safety plan must be completed prior to any action on site.

Site Safety Officer (SSO) - By law, the OSC and Site Safety Officer must be prior to any response
operations occur involving HAZMAT.

Evaluation- This step includes assessing the risk that the situation poses to the public, response personnel,
and the environment.  This is the step in which initial entry or approach to the site occurs.  Response
personnel will use analytical techniques to determine the level of contamination and identify the existence of
any explosion, fire or toxic hazards.  This step includes PPE and monitoring equipment requirements.  The
Scientific Support Team will use the information gathered by on-site personnel to identify the level of risk to
the public and responders.  The OSC will re-evaluate the evacuation policy and set PPE limits for all
responders.

Control- This step includes identifying methods to reduce or eliminate the hazard.  In reality, this step and
the Evaluation step could happen simultaneously or in reverse order.  This step is the physical work of
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shoring, diking, berming, adsorption of material, stabilization of physical hazards, preventive hazing of
wildlife, etc.

Remediation-  Remediation may in fact be the same as the Control step for simple events.  Remediation is
the long term clean up of an site and may involve such activities as soil removal, dredging, ground water
clean up or other long term projects. The OSC will ensure the site has been properly cleaned up and taken
over by a Remediation agency or contractor.

Conclusion-  Once the OSC has decided that the site is clean to a ACARP level, that a hazard no longer
exists, or that a proper Remediation is under way they will conclude the incident, ensure the proper funding
and legal documentation is completed, and debrief the responders.

7260 NIIMS ICS

A response involving more than one jurisdiction (e.g. FOSC, SOSC, Fire Dept., Responsible Party) shall
implement the Incident Command System as described in Section 1000 of the ACP.  The UC staff shall
take additional guidance from the respective sections of this Plan.

7260.1 Role of the Initial IC

The initial IC (usually the local Fire Department) is responsible for fully briefing incoming members of the UC
on the status of the incident response (this information can be summarized in NIIMS ICS form 201).

7260.2 Incident Action Plan (IAP)

Once established, the role of the UC is to focus on moving the response from the Emergency Phase to the
Response Phase.  The development of an IAP, as outlined in NIIMS ICS should be the instrument for this
conversion.

7270 CHECK OFF SHEETS

The following check-off lists are provided for any agency/person responding to a HAZMAT incident pursuant
to this plan.  They are general in nature, and should only be used as a guideline to actions taken.  Each
HAZMAT event is unique due to the wide variety of substances and environments that they may occur in.
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7270.1 Notification of Spill / Release Check-Off List

INITIAL INFORMATION

Date/Time of Report:

Received By:

Notified By:

Telephone No.: Fax No.:

Location of Release:

Material Spilled:

Date/ Time Spilled:

Nature of Release: Air / Water / Land

Quantity of Material Spilled: Quantity in Container:

Description of Incident:

Water Body Impacted:

Source/ Responsible Party:

Cause/ Operation in Progress:

Actions Taken:

Weather On Scene:

Agencies Already Notified:

Resources On Scene:

Incident Commander: Telephone No.:

NOTIFICATIONS

Notify Local Fire Department

Notify NRC:--------------------------------------------------------------------------------------------- 1-800-424-8802

Notify Coast Guard:----------------------------------------------------------------------------------- 906-635-3233

Notify EPA:--------------------------------------------------------------------------------------------- 734-692-7682

Notify County EMA

Alcona County:--------------------------------------------------------------------------------------

Alger County:------------------------------------------------------------------------------------------

Alpena County:---------------------------------------------------------------------------------------

Antrim County:----------------------------------------------------------------------------------------

517-724-5660

906-387-4445

517-354-9111

231-533-6569



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 7000 - 9 -

Benzie County:---------------------------------------------------------------------------------------

Charlevoix County:-----------------------------------------------------------------------------------

Cheboygan County:----------------------------------------------------------------------------------

Chippewa County:-----------------------------------------------------------------------------------

Delta County:------------------------------------------------------------------------------------------

Emmet County:---------------------------------------------------------------------------------------

Grand Traverse County:----------------------------------------------------------------------------

Kalkaska County:-------------------------------------------------------------------------------------

Leelanau County:------------------------------------------------------------------------------------

Luce County:------------------------------------------------------------------------------------------

Mackinac County:------------------------------------------------------------------------------------

Marquette County:-----------------------------------------------------------------------------------

Presque Isle County:--------------------------------------------------------------------------------

Schoolcraft County:----------------------------------------------------------------------------------

231-882-4013

231-439-3333

231-439-3333

906-635-6350

906-786-5911

231-439-3333

231-922-4720

616-258-3355/50

231-256-2261

906-643-8265

906-643-6784

906-346-4045

517-734-2156

906-341-5111

Notify Michigan DEQ: 1-800-482-0777
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7270.2 First Response Check-Off List

This check-off list is meant to be a guide for the First Responder to a HAZMAT incident.  DO NOT under any
circumstances enter a contaminated area unless trained and equipped to do so with proper support and
DECON preparations made.  Remember you may be the only “eyes and ears” the Unified Command has on
scene.  Write everything you observe down.

1.  POSITION YOURSELF

♦  Locate upwind, upstream, uphill, or upcurrent of the incident.

♦  Locate yourself where you can see the incident.

2.  OBSERVE

♦  Ensure notifications are made (Use the Section 7270.1, Notification Check-off List).

♦  Identify the container type.

♦  Identify any placards, labels, or packaging (Use DOT Emergency Response Guide).

♦  Observe any effects on people, animals, vegetation, and environment in the area surrounding the

incident.

♦  Identify the wind direction and weather (stay upwind).

♦  Identify the distance and direction to nearby dwellings or places of business.

♦  Identify the distance to the nearest surface water (if on land).

♦  Identify current speed and direction and sea state (if afloat).

♦  Identify any vapor or cloud including size and direction of travel.

3.  ACT

♦  Establish a safety area (Use DOT Emergency Response Guide).

♦  DO NOT ENTER any contaminated area unless trained and equipped for entry and Incident Commander

is on scene, EVEN TO RESCUE OTHERS.

♦  Render First Aid to victims outside the contaminated area

♦  Establish communications with UC or Incident Commander

♦  Brief the Incident Commander or Command representative when they arrive on scene
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7300 PLANNING

7310 GENERAL

The Planning Section Chief’s responsibilities are outlined in Section 4000 of the ACP.

The Planning Section of any HAZ-MAT response has a critical role in both the initial emergency phase of a
response and in the long term remediation and response closure planning.  In the first few hours of a
response, before any operations are undertaken, the planning section will work closely with the Site Safety
Officer to develop the Site Safety Plan.  It is important to note that by law, 29 CFR 1910, a Site Safety Plan
is required to be completed and signed by all participants prior to their approaching the site.

7320 SITE SAFETY PLAN

An Emergency Action Plan or Site Safety Plan shall be developed for each HAZMAT release response as
soon as possible.  The Emergency Action Plan is developed, by the first responders, to address safety
issues during the Emergency phase of an incident.  By law, the OSC and the Safety Officer must be named
within the plan.  The Unified Command, once established, may amend the Emergency Action Plan or Site
Safety Plan as needed. It is the Planning Section Chief’s responsibility to ensure that the plan is updated
continuously.  However, ultimate responsibility for this plan lies with the SSO and the OSC. The SSO and
Planning Section Chief must work closely to keep this plan updated.

The following is a generic Site Safety Plan for use to develop a site specific plan.  It is important to note that
this plan will change as the response develops and conditions change.  For example, changes may occur in
the PPE and monitoring equipment required.
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7320.1 Site Safety Plan

SITE SAFETY PLAN

A. SITE INFORMATION/DESCRIPTION

Site Location: Date:

Surrounding Population: Industrial Residential Rural Unpopulated Other

Topography: Rocky Sandy Beach Docks Cliffs Marshes Other:

Major Hazards:

B. WORK PLAN AND ENTRY OBJECTIVES:

C. ON-SITE ORGANIZATION: (OSC and SITE SAFETY OFFICER are required by law)

D. SITE CONTROL

1.  All personnel will receive briefings before and after each shift, before making a hot zone entry, and
when significant changes are made to the site safety plan.

 
2.  Training/ Briefings: In general all personnel shall be adequately trained for the task they are

assigned.  All personnel shall comply with the training requirements in 29 CFR 1910 and to the
guidelines and regulations of the agency or corporation in which they are employed.

 
3.  Check In: Procedures for all personnel to report in when entering or departing work area.
 
4.  Site Safety Plan: No person shall enter the site without subscribing to this or another approved site

safety plan.
 
5.  Site Map:
 
6.  Control zones: Description of control zones, Hot/Warm/Cold.
 
7.  Site Boundaries: Control boundaries described as on the Site Safety Map.
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8.  Medical Monitoring: Personnel entering the contaminated zones shall be enrolled in an occupational

medical monitoring program in accordance with 29 CFR 1910.120 and as prescribed by their
employer.

Personnel wearing level A, B, or C ensembles shall be monitored before suiting up and after exiting
decon.

E. HAZARD EVALUATION

1. CHEMICAL HAZARDS -

Known hazardous materials on site.

Hazardous Material: Concentration (if known): Primary Hazard (e.g. toxic, inhalations):

2. Environmental Monitoring for Chemical Hazards

Instrument: Frequency:

Combustible Gas
Oxygen
HNU
OVA
WBGT/heat stress
Noise
Radiation
Teletemp
3M OV dosimeter
Other:

3. Safety Hazards

The following factors should be considered in order to evaluate other hazards on scene.

___ Lighting - Lighting requirements for dark work areas or after sunset are listed in
29 CFR 1910.120.

___ Work near or on water (PFDs)

___ Heat Stress

___ Cold Stress
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___ High Noise Levels

___ Drum Handling - Drums must be handled in accordance with 29 CFR 1910.120

___ Confined Spaces

___ Poisonous/ Infectious Insects

___ Poisonous Plants

___ Electrical Hazards

___ Trap Hazards

___ Carbon Monoxide

___ Falling Objects

___ UV Light Exposure

___ Helicopter Operations

This is not an all inclusive list, the Site Safety Officer should ensure that no other hazards exist on site
unnoticed before commencement of operations.

G. PERSONAL PROTECTIVE EQUIPMENT

LOCATION TASK LEVEL (Circle one) OTHER/FILTER (Level C)

HOT ZONE Survey teams A  B  C  D
Sampling teams A  B  C  D
Mitigation teams A  B  C  D

WARM ZONE Decon teams A  B  C  D
Back-up teams A  B  C  D

COLD ZONE Response Personnel D
Visitors D

Special Prescriptions for PPE:

LEVEL A

LEVEL B
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LEVEL C

LEVEL D

H. DECONTAMINATION PROCEDURES.  Decontamination of contaminated personnel and equipment shall
be conducted in accordance with the following procedures and layout:

I. SANITATION & PERSONAL HYGIENE.  Potable water, toilets, and personal hygiene facilities shall be
readily available.

J. COMMUNICATIONS PROCEDURES.  Communications shall be conducted as follows:

Channel ___ has been designated as the radio frequency for personnel in the HOT ZONE

Channel ___

Channel ___

Channel ___

Cellular phone/ Telephone numbers:

_________________________  is the emergency signal to indicate all personnel should leave the HOT
ZONE.  Any failure of radio communication requires an evaluation of whether the personnel should leave the
HOT ZONE.

The following standards hand signals will be used in case of a radio failure:

- hand gripping throat “Out of air, can’t breathe”
- gripping partners wrist or
  both hands around wrist

“Leave area immediately”

- hands on top of head “Need assistance”
- thumbs up “OK, I’m all right, I understand”
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- thumbs down “No, negative”

J.  EMERGENCY PROCEDURES

In all cases when an on site emergency occurs, personnel shall not reenter the work area or restart work
until:

• The condition resulting in the emergency has been investigated  by supervisory personnel, and has been
corrected

 
• Hazards have been reassessed
 
• Site personnel have been briefed on any changes in the operation and site safety plan

The decontamination team will at all times maintain the ability and equipment specifically assigned to
decontaminate an injured responder or victim in the HOT ZONE.

K.  EMERGENCY MEDICAL PROCEDURES

Contact designated EMT or medical personnel designated in organization

The closest hospital for regular emergencies is

The closest hospital for contaminated victims is:
(SSO must confirm with hospital before approval of this plan)

K. PERSONAL MONITORING.  The following personal monitoring will be in effect on site:

Personal exposure sampling:

Medical monitoring:
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L. SIGNATURE

All site personnel have read the above plan and are familiar with its provisions.
Position: Name: Signature:

OSC

SSO

SSC

Operations

Planning
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7330 PLANNING REQUIREMENTS

7330.1 Compliance Requirements

Any response to a HAZMAT incident shall comply with 29 CFR 1910.120 in all aspects concerning both
emergency response and hazardous materials operations.  The Unified Command shall determine when
operations shift from emergency operations, requiring an EAP, to normal operations requiring a SSP.

7330.2 Training

The Operations Chief shall insure that all responders are trained in accordance with 29 CFR 1910.120 for the
tasks that they are assigned.

7330.3 Volunteers

The Logistics Section shall ensure that all volunteers have the proper HAZWOPER training for the tasks that
they are assigned.

7340 AREA RELEASE HISTORY

7340.1 General

There have been no recorded significant Hazardous Materials incidents in this Area.  This section will be
developed as incidents dictate.
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7350 AREA THREAT ASSESSMENT

7350.1 Area of Responsibility

The Area of Responsibility and Sensitive Areas under this Section are the same as outlined in Section 1000
of the ACP.

7350.2 Marine Commerce

The Area covered by this plan is not a major destination or point of origin for large shipments of hazardous
materials other than petroleum products.  However, it is recognized that large shipments of hazardous
materials could be passing through the area en route to or from Canada through the Great Lakes.

7350.3 Transfer, Storage, and Processing Facilities

There are storage areas for hazardous materials in this Area.  These facilities are outlined in each municipal
or county plan.
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7400 LOGISTICS

7410 GENERAL

The Logistics Section Chief’s responsibilities are outlined in Section 5000 of the ACP.  The Logistics
Section Chief shall consult the county or municipal response plan for listings of local resources.

7420 AREA RESOURCES

7420.1  List of Area HAZMAT Teams.

5210.1.4 Hazardous Materials & Waste
Contractors

WATECH ENVIRONMENTAL INC
1331 Holden 313-871-8880

5210.1.6 Waste Reduction, Disposal &
Recycling Services

ADVANCED DISPOSAL SERVICE INC
7975 42nd Hudsnvl 616-669-7077
BFI
5400 Cogswell Rd Wayne 800-772-8239
BOB'S DISPOSAL
6955 Marshall se 616-698-6140
CLEAN HARBORS ENVIRONMENTAL SVCS
2940 Independence Cleveland OH 216-429-
2401
CRYSTAL FLASH
1754 Alpine NW 616-365-0012
DAVIE DISPOSAL
730 Hull NE Sparta 616-887-9155
DENNY'S DISPOSAL
6943 E Belding Rd Beldg 616-691-8530
DYNECOL INC
3584 Goodwood Dr se 616-956-5993
ENMANCO
835 Chicago Dr sw 616-241-3131
ENVIRO-FREEZE
3939 28th se 616-975-9985
GENERAL OIL CO INC
12680 Beech Daly 800-323-9905
INLAND GROUP THE
2021 S Schaefer Hwy Detroit 800-992-9118
LIQUID INDUSTRIAL WASTE SERVICE INC
11325 E Lakewood Blvd Holland 800-396-5994
MEDIHAUL MEDICAL WASTE MGT INC
3400 Chief Dr Orion 800-642-6776
A-1 ENTERPRISES INC

15721 Glendale 313-273-7350
ADVANCED RESOURCE RECOVERY LLC
27140 Princeton Ink 313-724-8600
BFI
5400 Cogswell Rd Wayne 800-772-8239
BUCK'S OIL CO INC
30110 Beverly Rd Romulus 734-728-3280
CENTRAL MAINTENANCE SERVICES INC
100 Oakman Blvd Hi Prk 313-869-0025
CHEM-MET SERVICES INC
18550 Allen Rd Brownstown 734-282-9250
CITY DISPOSAL SYSTEMS INC
1550 Harper 313-923-3300
CITY MANAGEMENT CORP
1923 Frederick 313-923-0080
CITY MEDICAL WASTE SERVICES
INCORPORATED
3900 Christopher Ham 313-925-6600
CRYSTAL FLASH
1754 Alpine NW 616-365-0012
CYANO CORP
1021 S Oakwood 313-843-9243
CYBILL INC
3345 Greenfield 313-382-9701
DEARBORN ENVIRONMENTAL SERVICES
4574 Webster Ecr 313-389-1210
DESANTIS TRUCKING INC
25145 Mound Wrn 810-758-7190
DETROIT RADIOGRAPHIC SYSTEMS
23045 15 Mile Clintn Twp 810-790-0600
DINVERNO INC
4600 E Nevada Detroit 313-892-2626
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DINVERNO INC
4460 E Nevada Detroit 313-892-3535

DOETSCH INDUSTRIAL SERVICES INC
21221 Mullin Warren 810-755-2090

DOWNTOWN PAPER & METAL RECYCLING
3511 W Fort 313-963-7664
DYNECOL INC
6520 Georgia Detroit 313-571-7140
E Q-THE ENVIRONMENTAL QUALITY
COMPANY
36255 Michigan Av Wayne 734-329-8000
EDWARDS OIL SERVICE INC
530 S Rouge 313-841-2265
EFFICIENT SANITATION
22650 Stevenson Clintn Twp 810-791-5458
ENVIRONMENTAL MANAGEMENT
CONCERNS
21520 Hoffman St Clr Sh 810-294-7030
ENVIRONMENTAL MANAGEMENT CORP
72826 N Walnut Clintn Twp 810-468-4320
EQ-THE ENVIRONMENTAL QUALITY
COMPANY
36255 Michigan Av Wayne 734-329-8000
ERIE ENVIRONMENTAL INC
857 Forest Wyandotte 734-282-0650
GENERAL OIL CO INC
12680 Beech Daly 800-323-9905
HI-PO INC
3650 Carpenter Ypsilanti 734-677-8822
HOMRICH INC
200 Martin Carltn 313-841-4325
IN-TECH SERVICES INC
10090 W Chicago 313-491-3010
INLAND GROUP THE
2021 S Schaefer Hwy Detroit 800-992-9118
INLAND WATERS ENVIRONMENTAL
GROUP
2021 S Schaefer Hwy Det 313-841-5800
LIQUID INDUSTRIAL WASTE SERVICE INC
11325 E Lakewood Blvd Holland 800-396-5994
LIQUID-SOLID WASTE REDUCTION INC
3331 Valley Ct Trenton 734-692-0200
M P C ENVIRONMENTAL
8631 Jefferson 313-849-2333
MEDIHAUL MEDICAL WASTE MGT INC
3400 Chief Dr Orion 800-642-6776
MEESSEMAN RAY COMPANY
11222 Regal Strlng Hts 810-979-9515

MERIDIAN INTERNATIONAL INC
312 S West End 313-841-1020
MICHIGAN RECOVERY SYSTEMS INC
36345 Van Born Rd Romulus 734-326-6100
MUNICIPAL WASTE & SERVICE CORP
4815 Cabot 313-581-5400
OAKLAND DISPOSAL
25601 Flanders Wrn 810-776-9694
POLAR ENVIRONMENTAL SERVICE
707 E Lewiston Ferndale 248-546-6100
POLYKEM INCORP
24845 Beck Epte 810-772-4090
POWER VAC SERVICE INC
14415 Myers 313-933-7670
PROGRESSIVE ENVIRONMENTAL
CONSULTING  ENGINEERING
33272 Groesbeck Fras 810-285-1270
SALEM ENVIRONMENTAL
13700 W Buena Vista 313-837-7711
SOCIA DISPOSAL
14440 Cloverdale Detroit 313-345-4995
SRS ENVIRONMENTAL
3345 Greenfield Mvdl 313-382-9701
STERLING SANITATION INC
48655 Gratiot Chestrfld Twp 810-949-1690
T & T RECYCLING
24935 21 Mile Macomb Twp 810-949-4041
TAPLIN ENVIRONMENTAL CONTRACTING
CORP
5100 W Michigan Kalamazoo 800-632-4176
TECHNICAL ASSISTANCE CONTRACTORS
INC
2727 2nd Det 313-963-1214
VAC-ALL SERVICE INC
26705 Northline Taylor 734-941-4357
WASTE MANAGEMENT
12017 Mack 313-824-3122
WASTE REDUCTION SYSTEMS
10200 Ford Rd Dea 313-582-8866
WATECH ENVIRONMENTAL INC
28035 Beverly Rd Romulus 313-292-1140
WAYNE DISPOSAL INC
49350 N I94 Service Dr Belleville 734-697-2200
WINTER BEACHES INC
857 Lincoln Rd GP 313-882-1200
AMERICAN LABORATORIES INC
32361 Edward Madison Heights 248-588-8220

7500  FINANCE
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7510  GENERAL

The Finance Section Chief’s responsibilities are outlined in Section 6000 of the ACP.  However, there are a
some responsibilities specific to a HAZMAT response that are identified in the following information.

7520 NPFC USER REFERENCE GUIDE

The primary reference for the Finance Section Chief should be the National Pollution Funds Center, User
Reference Guide.  A check-off list for the Finance Section Chief Section 7570.

7530  CERCLA/THE SUPERFUND

The primary Federal fund for the response and remediation of a HAZMAT release is the CERCLA fund, also
known as “the Superfund”, not the OSLTF.  Use of this fund is activated by the FOSC when the following
three elements are present in a response:

1.  There is a release or threatened release of a hazardous material;

2. The release poses an immanent and substantial threat to public health and/or safety; and

3. The Responsible Party failings or is unable to take appropriate action.

The FOSC is responsible for determining if these elements exist.

7540 FOSC ACCESS TO THE FUND

The FOSC must take the following steps in order to activate the CERCLA fund:

1. Notify a NPFC Case Officer by the most expeditious means possible and request issuance of a CERCLA
Project Number (CPN) and corresponding ceiling amount.  The following information must be provided to the
NPFC Case Officer:

A.  Incident name;
B.  Coast Guard MSO conducting response operations;
C.  FOSC point of contact, phone number and FAX number;
D.  Location of the incident (including latitude and longitude);
E.  Date the incident occurred and/or was discovered and the date that FOSC action commenced;
F.  Description of the threat;
G.  Ceiling amount requested;
H.  List of hired contractors and the amount obligated to each.

2.  The NPFC will respond promptly to all requests and provide confirmation, via Coast Guard message
traffic, by the following day.

3. A FOSC determination that there is a substantial and immanent threat is required in order to access the
CERCLA fund.  This determination should be stated in the initial Coast Guard generated Pollution Report
(POLREP 1).  The POLREP should include the following information:

A.  Hazardous material, pollutant or contaminant involved;
B.  Description of the affected or threatened area (people, animals, crops, drinking water, etc.);
C.  Statement indicating that this situation presents an immanent and substantial threat to the health and

safety of the public and/or the environment;
D.  Description of the response actions necessary to neutralize the threat.
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7550 CERCLA LIMITATIONS

The CERCLA fund initial ceiling amount for a HAZMAT release response is limited to a maximum $250,000.
Requests to raise the initial ceiling amount are considered on a case-by-case basis.  A request for a raise of
the ceiling amount must be supported by an Action Memorandum from the FOSC to the NPFC.  Directions
for completing an Action Memorandum are included in Chapter 4, Section K of the NPFC User Reference
Guide.

7550.1 Documentation

FOSCs shall follow NPFC Resource Documentation TOPs procedures as outlined in the NPFC User
Reference Guide. The forms used are equally applicable to both HAZMAT release and oil spill responses.

The FOSC shall retain all documentation generated during a CERCLA funded response for 10 years.

7550.2 Cost Summary Report

Within 30 days of the completion of the a CERCLA funded response, the FOSC shall submit a Cost
Summary Report to the NPFC.

7560 CLAIMS

Claims shall be handled in the same manner as in an oil spill.
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7570 FINANCE SECTION CHIEF CHECK OFF LIST (CERCLA RESPONSE)

CASE INFORMATION

Case Title:

Responsible Party Name:

Location of Spill:

Material Spilled:

Amount of Funds needed:

Contractor(s) hired:

ACCESSING THE FUND

♦  Call NPFC 703-235-4756/ 235-4767/ 235-4768 (after hours contact 1-800-759-7243 then enter PIN #

2073906 and call back number)

♦  Provide the Case Information.

♦  The NPFC personnel will authorize the use of CERCLA funds.

Authorizing Person:___________________________  Amount:________________________________

Date/ Time:_________________________________  CN Assigned:____________________________

Accounting String:____________________________  Document Control #:______________________

♦  Ensure Coast Guard MSO Sault Ste. Marie, MI sends POLREP as described in Section 7603.

OBLIGATIONS

♦  Determine equipment needs

♦  Determine obligations and amount

♦  Hire contractor(s):

Name:______________________________________  Amount Obligated:_______________________

Address:___________________________________________________________________________

Name:______________________________________  Amount Obligated:_______________________

Address:___________________________________________________________________________

♦  Provide Coast Guard MSO Sault Ste. Marie, MI with case, access and obligation information.
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CLEANUP DOCUMENTATION

♦  Ensure Documentation

♦  Use Coast Guard Form CG 5136 (obtain from the COTP) for CG personnel and equipment

♦  Ensure Contractors use the same or equivalent form

♦  Ensure Coast Guard MSO Sault Ste. Marie, MI sends POLREPS including the following information:

CN in subject line

Ceiling

Total obligations

INVOICE CERTIFICATION

♦  Date stamp invoices received from contractors

♦  Obtain the certification for the invoices from the FOSC

♦  Mail certifications to Coast Guard MLC(f) within 5 days

FPN DEACTIVATION

♦  When CERCLA funds are not expended, deactivate the FPN

♦  Ensure Coast Guard MSO Sault Ste. Marie, MI sends a Deactivation Message
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Northern Michigan
Marine Fire Fighting Plan

ACP Section 8000

Prepared By:
COTP Sault Ste. Marie Zone Area Committee
C/O Commanding Officer Marine Safety Office
337 Water ST
Sault Ste. Marie, MI 49783
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8100  INTRODUCTION

8110  Coast Guard Authority

The Coast Guard has no specific statutory responsibility to fight marine fires; but the local Coast Guard
Captain of the Port is charged by the Ports and Waterways Safety Act (33 U.S.C. 1221, et seq.) with the
responsibility for navigation and vessel safety, safety of the waterfront facilities, and protection of the
marine environment within the Captain of the Port area of jurisdiction.  The authority allows the Captain of
the Port to:
♦  Direct the anchoring, mooring, or movement of a vessel.
♦  Specify times of vessel entry, movement, or departure to, from or through ports, harbors or other

waters.
♦  Restrict vessel movement in hazardous areas.
♦  Direct handling, loading, discharge, storage, and movement--including emergency removal, control

and disposition—of explosives or other dangerous cargo or substances, on any bridge or other structure
on or in the navigable waters of the United States or any land structure immediately adjacent to those
waters.

The Coast Guard under the Clean Water Act as amended by the Oil Pollution Act of 1990 (33 U.S.C. 1251,
et seq.) may, whenever a marine disaster in the navigable waters or exclusive economic zone of the United
States has created a substantial threat of pollution because of a discharge or imminent discharge of large
quantities of oil or hazardous substances from a vessel, coordinate and direct all public and private efforts
directed at removal or elimination of such threat and summarily remove and, if necessary, destroy such a
vessel.  Also section 4202 of the Oil Pollution Act of 1990 mandates that the Coast Guard maintain an Area
Contingency Plan that contains information on pollution response equipment (including fire fighting
equipment within each port).  These statutes, along with the traditional functions and powers of the Coast
Guard to render aid and save property (14 U.S.C. 88b), are basis for Coast Guard fire fighting activities.

8120  Acronyms

CERCLA Comprehensive Environmental Response, Compensation Liability Act
CFR Code of Federal Regulations
COTP Captain of the Port
CP Command Post
CWA Clean Water Act
DCM Dangerous Cargo Manifest
DOT US Department of Transportation
IC Incident Commander
ICS Incident Command System
IMDG International Maritime Dangerous Goods Code
MFMC Marine Fire fighting Mission Controller
MFSC Marine Fire fighting Scene Coordinator
MSO Marine Safety Office
NRC National Response Center
EMS Michigan State Emergency Management Office
FOSC Federal On-Scene Coordinator
OCMI Officer-in-Charge, Marine Inspection
OPA 90 The Oil Pollution Act of 1990
VTS Vessel Traffic Safety Soo
SMC Search and Rescue Mission Controller
SUPSALV Supervisor Naval Salvage Operations
PWSA  Ports and Waterways Safety Act
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8130  Definitions and Responsibilities

CHRIS – Chemical Hazard Response Information System – Extensive, multi-volume publication
maintained by the Coast Guard and available at the COTP office which lists hazardous materials,
associated dangers, suggestions for actions to be taken, and various other useful information.

CHEMTREC – Agency sponsored by the chemical industry, which provides chemical hazard information
by phone and relays requests for assistance to various chemical industry response teams.  Their 24-hour
number is 1-800-424-9300

CCGD9 - Commander, Coast Guard District Nine – The U.S. Coast Guard District Commander (Admiral)
who exercises operational and administrative control over all Coast Guard units assigned to the District
(few exceptions) and acts as a direct representative of the Commandant.

Coast Guard District Nine – Coast Guard District Nine’s area is the Great Lakes and is comprised of
northern Minnesota, Northeast Wisconsin, Northeast Illinois Northern Indiana, Michigan, Northern Ohio,
Northern Pennsylvania, and Northwest New York.

Coast Guard Group Sault Ste. Marie – Group Commands are established to provide coordination and
efficiency of achievement of the basic missions by all operating units (SAR Stations and Cutters) in
geographical area.

Coast Guard MSO Sault Ste. Marie – Coast Guard Marine Safety Office Sault Ste. Marie is responsible for
administering and directing all Coast Guard activities relating to applicable navigation, shipping,
transportation and environmental laws and regulations within the Captain of the Port Sault Ste. Marie zone.
Coast Guard Group and Coast Guard MSO Sault Ste. Marie are part of a consolidated command.  The
Commanding Officer of Group Sualt is also the Commanding Officer of MSO Sault.

Command Post – A facility established by the responsible fire department at the scene of a marine fire from
which the Incident Commander operates and exercises tactical control over the fire fighting effort.

COMDT – Commandant, U.S. Coast Guard – Head of this federal agency.

COTP – Captain of the Port – The Commanding Officer, MSO Sault Ste. Marie, is designated COTP Sault
Ste. Marie.  The COTP is responsible for administering and directing all Coast Guard activities relating to
Port Safety and Security (PSS), Marine Environmental Response (MER), and Waterway Management
(WWM) functions.

EPA – Federal agency that is responsible for the nations environmental protection laws, regulations, and
the Superfund.

FEMA – Federal Emergency Management Agency – Federal agency which oversees the nation’s
emergency management system.

FOSC – Federal On-Scene Coordinator – The federal officer predesignated by the EPA or the USCG to
coordinate and supervise federal responses under the National Contingency Plan.

IC – Incident Commander - The person (vessel master, salvage supervisor, fire chief, etc.) who is directly
responsible for coordinating and directing a comprehensive response to the emergency situation.
Designated by the Responsible Party or Lead Agency.

Lead Agency – A government agency responsible for ensuring adequate fire response.  Normally a local
fire department.  (Determination of Lead Agency is discussed in Section 8200).

Lightering- The act of removing cargo, ballast, or fuel to change the way a vessel is sitting in the water.
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MFC – Maritime Fire Fighting Coordinator: The officer at MSO Sault Ste. Marie responsible to the COTP,
for overall supervision of U.S. COAST GUARD marine fire fighting support operations and for the
development and execution of this plan.  The MFC will be the COTP’s on-scene liaison with response
organizations during marine fire fighting incidents. The MFC should be knowledgeable of the local fire
fighting organization’s capabilities and response management system.  The MFC should undergo advanced
training in marine fire fighting strategy, tactics, and damage control.  The MFC should receive training in
accordance with the “Fire Fighter Level I” course as detailed in  NFPA Standard 1001.  Coast Guard
personnel should refer to the Marine Safety Manual, Volume 6, chapter 8-G for further details on training
requirements.

Regional Response Team (RRT) – The RRT, consisting of representatives from selected Federal and State
agencies, is a regional body for planning and preparedness activities before response activities occur, as
well as for coordination of assistance and advice to the FOSC during site-specific incidents.  The Region V
RRT covers the Great Lakes and is co-chaired by the EPA and Coast Guard.

SMC – Search and Rescue Mission Coordinator – Designation per the National SAR Plan.  Responsible for
planning and operational coordination and control of SAR missions.  Person with overall responsibilities
for execution of a specific Search and Rescue case, normally designated by the Commanding Officer of the
cognizant Coast Guard Group or Commander Coast Guard District Nine.

Strike Team – A Coast Guard command comprised of operational personnel and specialized equipment
capable of responding rapidly to a variety of marine disasters, including fire, oil pollution, and chemical
and hazardous material releases.

VTS Sault Ste. Marie – Vessel Traffic Service Soo – VTS  Soo is established to prevent groundings,
collisions and the loss of life, property and environmental damage.  The goal of the VTS is to maintain
good order and facilitate commercial interests on the St. Mary’s River.

Waterfront Facility -  All piers, wharves, docks, and similar structures to which vessels may be secured;
areas of land, water or land and water under and in immediate proximity to them; buildings on such
structures and equipment and materials on or in such buildings.

8140   Purpose and Objectives

A fire resulting from a collision, allision, explosion, hot work, arson, carelessness or any other event aboard
a vessel presents problems for the emergency response units, which are unique to the maritime
environment.  Preplanning and training are essential to ensure that life and property are not needlessly
endangered or harmed.

For the purposes of this plan, a marine disaster is defined as any emergency that poses a threat to the
harbor’s facilities or vessels through fire or potential for fire.  This plan is intended to promote a
coordinated response to these fire related marine disasters and to ensure mutual understanding in an area
where the cooperation of numerous and diverse parties may be essential.  In addition, this plan is intended
to inform marine facility operators, shipping agents, and vessel operators of the proper steps to take to
notify cognizant agencies of a fire emergency and what information is of initial importance.  It also
compiles data, describes jurisdictions and responsibilities and lays out initial response planning for a fire
related marine disaster.  In addition to familiarity with this plan, all persons with marine fire fighting
responsibilities should be familiar with the contents of: NFPA 1405 “GUIDE FOR LAND-BASED FIRE
FIGHTERS WHO RESPOND TO MARINE VESSEL FIRES.”
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 8141   Geographical  Boundaries

This chapter outlines the responsibilities and the actions during a marine fire incident occurring within the
Sault Ste. Marie Captain of the Port Zone, which encompasses all navigable waters of the United States and
contiguous land areas within the following boundaries:

Lake Superior: From Big Bay east to the St. Mary’s River.

Lake Michigan: (Upper Peninsula) From Cedar River east to the Straits of Mackinac.
                                     (Lower Peninsula) From Point Betsie north to the Straits of Mackinac.

Lake Huron: From Sturgeon Point north to the Straits of Mackinac and the St. Mary’s River.

*SEE ILLUSTRATION ON NEXT PAGE.

8150 Federal Policy

Federal policy is established in the Federal Fire Prevention and Control Act of 1974 (PL 93-498).  It states
that fire prevention and control is, and should, remain a state and local responsibility, although the federal
government must always help to reduce fire loss.  The ultimate responsibility for fire prevention and
preparedness always remains with the vessel or facility owner and operator.

 8160 Coast Guard Policy

The Coast Guard fire fighting policy is set forth in the Coast Guard Marine Safety Manual, Vol. VI, chapter
8. ( http://www.uscg.mil/hq/g-m/nmc/pubs/msm/index.htm)

 Extracts of this policy are as follows:

The Coast Guard has traditionally provided fire fighting equipment and training to protect its vessels and
property.  Commanding Officers of Coast Guard units ( COTP’s, Groups, Cutters, Stations) are routinely
called upon to provide assistance at fires onboard vessels and at waterfront facilities.  Although the Coast
Guard clearly has an interest in fires involving vessels or waterfront facilities, local authorities are
principally responsible for maintaining the necessary fire fighting capabilities within U.S. ports and
harbors.  Additionally, a vessels/facility’s owner and/or operator is ultimately responsible for the overall
safety of vessels/facilities under their control, including ensuring adequate fire fighting protection.

Generally, Coast Guard personnel shall not directly engage in fire fighting activities on other than Coast
Guard units except when necessary to save a life or when possible to avert a significant threat with minimal
risk to Coast Guard personnel.

The Coast Guard traditionally renders assistance as available, commensurate with each unit’s level of
training and the adequacy of equipment.  The Commandant intends to maintain this traditional “assistance
as available” posture without conveying the impression that the Coast Guard is prepared to relieve local fire
departments of their responsibilities.  Paramount in preparing for vessel or waterfront fires is the need to
integrate Coast Guard planning and training efforts with those of other responsible agencies, particularly
local fire departments and port authorities.  COTP’s shall work closely with other Coast Guard units,
municipal fire departments, vessel and facility owners and operators, mutual aid groups, and other
interested organizations to ensure an integrated response plan is developed.  The COTP shall incorporate
fire fighting contingency planning in each port’s Area Contingency Plan (ACP) for the COTP zone.

http://www.uscg.mil/hq/g-m/nmc/pubs/msm/index.htm
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8170 State Programs & Policy

8171 State of Michigan Emergency Management System

The Director of the Department of State Police is the State Director of Emergency Management. The
director maintains an Emergency Management Division within the Department of State Police.  The
Deputy State director of Emergency Management commands the Emergency Management Division that
consists of headquarters staff and field district coordinators.  The division coordinates the comprehensive
emergency management activities of state and local government.  Each department of state government
appoints an emergency management coordinator to act as liaison between the department and the
Emergency Management Division in all matters pertaining to emergency management.  Each county has an
appointed emergency management coordinator and enabling legislation creating an emergency
management program.

When an incident occurs, local police and fire services are normally the first to respond.  They initially
assess the situation, determine its scope and magnitude, and determine if additional assistance is required.
Additional agencies may become involved depending upon the nature of the incident.  The local emergency
management coordinator is notified and monitors the situation.  If the emergency/escalates to the point
where coordination among several agencies is required, the emergency management coordinator activates
the IOC and notifies key personnel.  The emergency management coordinator may recommend that the
chief executive of the county or municipality declare a local "state of emergency” thereby activating
appropriate response and recovery aspects of local government.  Local response procedures are followed as
stated in local (county) emergency operations plans.  See annex A of this plan.

8172 Michigan Fire Prevention Act

The Michigan Fire Prevention Act (207 P.S. 1941), the State’s primary fire enabling legislation, provides
for the prevention of fires and the protection of persons and property from exposure to the dangers of fire
and explosion.  The Act gives the State Fire Marshal (Michigan Department of State Police) and local fire
chief’s broad authority to take actions necessary to prevent fires and stop the spread of fires once they have
started.

8173 Michigan Department of State Police, Fire Marshal Division

The Michigan Fire Fighters Training Council, housed within the Michigan Department of State Police,
performs a number of tasks aimed at developing, improving, and enhancing the training of fire fighters in
Michigan.  This includes, but is not limited to: Developing standards for training and fire fighter selection;
establishing courses of study and instructor qualifications and certifications; evaluating instructors and
schools; and assisting fire departments with training.

 8180 Canadian/US Cross Boarder Policy

A fire fighting Mutual Aid Agreement for structural (land based) fires has been signed by the cities of Sault
Ste. Marie, Michigan and Sault Ste. Marie, Canada.  Assistance/Aid in the event of a marine fire in either
city will be rendered as training and resources permit.

 8190 Nonfederal Responsibility

8191 Local Fire Departments

Local fire departments respond as manpower, equipment and training allows.  They respond to fires at
marine facilities, vessels moored alongside those facilities and vessel fires occurring in portions of the
waterways that fall within their jurisdiction.  Listed below are fire departments located within the COTP
Sault Ste. Marie zone.
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• Alpena Fire Department: (517) 354-2616
• Beaver Island Fire Department: (616) 448-2734                              
• Charlevoix Fire Department: (616) 547-3279
• Cheboygan Fire Department: (616) 627-4321
• Escanaba Fire Department: (906) 786-6030
• Grand Traverse Fire Department: (616) 922-4840
• Leelanau County Fire Department: (616) 386-5343
• Mackinaw Island Fire Department: (906) 847-3344
• Mackinaw City fire Department: (616) 436-4180
• Manistique fire Department: (906) 341-2133
• Marquette Fire Department: (906) 228-0410
• Munising Fire Department: (906) 387-3200
• Petoskey fire Department: (616) 347-2500
• Rogers City Fire Department: (517) 734-2156
• Sault Ste. Marie, Michigan Fire Department: (906) 632-2226
• Sault Ste. Marie, Canada Fire Department: (705) 949-3333
• St. Ignace fire Department: (906) 643-8754
• Traverse City Fire Department: (616) 922-4930                        

         *SEE ANNEX D FOR FIRE DEPARTMENT INFORMATION.

8192 Master/Mate of the Vessel

The relationship between local fire fighters and the master of a vessel is critical for the successful
extinguishment of a vessel fire.  It is the Coast Guard’s policy that the presence of local fire fighters does
not relieve the master of command or transfers the master’s responsibility for overall safety on the vessel.
However, the master should not countermand any orders given by the local fire fighters in the performance
of fire fighting activities unless the action taken or planned clearly endangers the safety of the vessel or
crew.

8193 Owner/Operator of Vessel

These individuals are always in critical source of vessel/facility information.  Regardless of other response
resources, the owner/operator of vessels and facilities retain a fundamental responsibility for safety and
security

8200 COMMAND

8210 Command Structure

As a matter of maritime law and common practice, the master of a vessel is presumed to be in charge of,
and capable of, onboard ship operations including shipboard fire fighting.  Merchant vessels are inspected
and seamen are trained to ensure an onboard fire response capability.  It is only at the specific request of the
master, or when it becomes obvious that the vessel's condition threatens the port’s safety or environment,
that relieving the master of this responsibility should be considered.  In cases in which it is determined that
the master cannot or will not effectively take charge, the person in charge will be determined based on the
area jurisdiction in which the fire occurs.

Coast Guard personnel shall not be under the command of a non-Coast Guard Incident Commander.
Orders from such an IC shall be passed through and evaluated by the COTP.  Only those orders that will
not create unwarranted risk for Coast Guard personnel and equipment shall be executed.  It should be noted
that the relationships among parties involved may change as the fire fighting efforts progress.  It should
also be noted that regardless of who is in charge of the fire fighting efforts, the COTP will carry out the
duties as FOSC.
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A very important Coast Guard response assignment is the Marine Fire Fighting Coordinator (MFC).  The
MFC is the COTP’s marine fire fighting on-scene liaison with fire fighting response organizations.  As the
COTP’s designated representative, the MFC is responsible for the development and coordination of the
planning, training, and response objectives of this plan. COTP Sault will provide a MFC to assist the
incident commander in the event of a marine fire.  The MFC will assist in facilitating the federal response
to shipboard or waterfront facility fires.  MFC’s specific missions include:

♦  Coordinate the efforts and use of Coast Guard and other federal resources involved in the response.
♦  Interpret the vessel’s fire control plan and damage control plan for the IC.
♦  Assist the IC in determining shipboard stability characteristics.
♦  Coordinate and monitor contractor resources, as appropriate, for the IC.
♦  Facilitate the transfer of command from the fire service IC to the COTP following conclusion of fire

fighting operations.

8220 Command and Control

A major waterfront or shipboard fire in MSO Sault Ste. Marie’s area of responsibility will probably involve
response teams from federal, state and local agencies.  The nature and location of the fire will be the
deciding element in determining which agency assumes overall command or lead agency in a unified
command.  Overall command or lead agency must be determined as early as possible in the incident to
ensure the effective use of personnel and equipment.

 8230 Command Interrelationships

The incident command system is the accepted organization system used by most federal, state and local
agencies to address & respond to emergency situations and is designed to expand and contract to meet the
needs of the incident.  The U.S. Coast Guard response organization is designed to be interactive with the
incident command system, the accepted Michigan State response organization system.  The organizational
structure for any given incident will be based upon the management needs of that incident.

8240 Unified Command

In instances when several jurisdictions are involved or several agencies have significant management
interest or responsibility, a unified command with a lead agency designation may be more appropriate for
an incident than a single command response origination.  Generally, a unified command structure is called
for when the incident occurs within one jurisdiction but involves several agencies with management
responsibility for it due to the nature of the incident or the resources needed to combat it.  Such
circumstances would pertain for almost any fire at a facility or vessel at pier side or anchorage located in
MSO Sault Ste. Marie’s area of responsibility, due to the similar responsibilities of local fire departments
and the Coast Guard for the saving of life, property and the environment.

8250 Transfer of Command Aboard the Vessel

The presence of local fire fighters and Coast Guard personnel does not relieve the master of command of,
or transfer the master’s responsibility for overall safety on the vessel.

8251 Incident Commander Determination

The senior fire service officer in whose jurisdiction the fire occurs will serve as the Incident Commander.
For offshore fires, the master of the affected vessel, or another designated representative of the owner or
operator will serve as the IC.  COTP Sault Ste. Marie will not assume overall control of fire fighting
activities when appropriate qualified fire service officers are present and able to assume command.
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8260    Public Affairs

Refer to annex L of the ACP and annex F of section 8000.

8261 General Advice on Dealing with News Media

Before the press arrives:

♦  Ensure only designated persons speak to the media;

♦  Set ground rules i.e. length of interview, topics to be covered, subjects that cannot be discussed;

♦  Select a couple of key points you wish to make.

During the interview:

♦  Clean and proper uniform;

♦  In the field, flight and work uniforms are authorized;

♦  Keep eye contact with interviewer, not the camera;

♦  Body language can speak louder than words.

Your communication:

♦  Do not speculate or give opinion;

♦  Do not answer exaggerated or hypothetical questions;

♦  Avoid speaking for other command agencies, refer them to that command or agency;

♦  Reasons for not answer questions can include classified information, would interfere with an ongoing
investigation, interfere with law enforcement case, next of kin have not been notified, you are not the
appropriate command or agency to answer;

♦  There is no such thing as “off the record;”

♦  If you do not know, say so, then try to offer them someone who does know;

♦  Avoid USCG acronyms;

♦  Never say “no comment,” if you cannot answer than say why;

♦  Do not just give one-word answers, explain a little;

♦  Do not let reporters put words in your mouth;

♦  Turn negative questions in to positive answers, remember the reporter’s questions will typically not
appear on the news, only your answer;

♦  Do not let a rude reporter get to you, be polite and never show anger or sarcasm;

♦  Always end the interview on a positive note.
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8300 OPERATIONS

8310 Response Organization

Successfully combating a marine fire requires effective communication between the fire department and the
ship’s master or other knowledgeable representative and/or facility management personnel.  Those
directing the response must have detailed information on the layout of the vessel or facility, have efficient
communications with the fire fighters and all support factions and be situated in an atmosphere conducive
for planning and reacting to developing situations.  Once the preliminary response is made at the scene of
the fire, an on-scene Command Post should be established.  The organization of the on-scene Command
Post will follow an ICS format.  This organization includes the Incident Commander, and as necessary,
Planning, Operations, Logistics and Finance sections. This Organization will include:

♦  Chief or Designee of Responsible Fire Department: Directs shipboard fire fighters and formulates
tactics on how best to extinguish the fire.  Works closely with the vessel’s master or terminal manager,
and Coast Guard COTP (or representative).

♦  Coast Guard Captain of the Port (COTP) representative: Responsible for the safety of harbor and
facilities.  Mobilizes Coast Guard resources to control vessel traffic, provide limited waterside
capability, assist in locating and interpreting ships plans, layout, etc., planning, hazard assessment and
conduct stability assessment in case of a vessel fire.

♦  The COTP representative will direct all on-scene Coast Guard forces, liaison directly with the fire
chief and keep in contact with the MSO.

The following personnel may, at a minimum be required to provide vital information and/or resources in
response to the incident and in some cases fill ICS positions:

♦  Vessel Master/Terminal Manager: Ultimately responsible for vessel or facility and as such must assist
the fire department in every way.  Will provide detailed information on layout, location of cargo
presently aboard, and provide additional manpower to assist fire fighters.

♦  Marine Chemist: Will provide technical advice regarding hazardous materials and their reaction in
fires.

♦  Army Corps of Engineer Representative (ACOE): Has responsibility for maintaining navigable
channels.  If the response to a particular fire requires anchoring a distressed vessel within a harbor, the
ACOE must be consulted in addition to the COTP to preclude creating a hazard to navigation.

♦  USCG Marine Safety Center/Naval Architect: Will Provide technical advice regarding shipboard
stability and the effects of excess water on shipboard stability.

♦  American Red Cross: Maintains a data bank of multilingual persons in the area.  Their assistance could
prove invaluable in dealing with a language barrier during a major fire.

8320 Emergency Notifications

The prompt notification of the cognizant fire department is the first and most important step in mobilizing
the necessary response.  For a listing of fire department phone numbers see section 8191 of this plan.  The
other major avenue available to the marine community for reporting emergencies is Channel 16 VHF-FM
(156.8 MHz).  Channel 16 is monitored continuously by the Coast Guard.  If a vessel on fire must move
through waters to get to a designated pier for fire fighting purposes, all fire departments whose boundaries
the ship will pass must be notified.

Once notification has been initiated, it is imperative that the receiving station, whether it is the fire
department, Coast Guard or other agency, ascertain certain facts so that a correct response may be initiated.
Appendix G may be used as a guide to ensure the necessary information is obtained.
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If the initial call is received by the fire department, they shall notify the Group Sault Operations Center at
(906) 635-3233.  The Group Sault Group Duty Officer (GDO) will in turn contact duty MSO personnel to
arrange dispatch of a COTP representative to the scene.  Additionally  fire department personnel will
consider notification of police and emergency preparedness personnel as the level of the disaster indicates.

Initial calls received by the Coast Guard will be relayed to the cognizant fire department.

8330 Strategy and Tactics

Vessel fire fighting strategy requires that the Incident Commander chose between an offensive or defensive
strategy.  The danger to fire fighting personnel and exposures must be weighed against the dangers to the
vessel and cargo.

Offensive Strategy:  When resources are adequate and the vessel’s environment is tenable, an offensive
strategy may be appropriate.  The IC can choose from an aggressive handline attack, to remote agent
application or smothering.  Strategy is goal oriented.  The IC should develop a list of desired outcomes.
Tactics should be continually evaluated against the desired outcomes.  The ability to achieve tactical
objectives will serve as a guide to the feasibility of the strategic goals.

Defensive Strategy:  When resources are insufficient for extinguishment or the danger to personnel,
environment, or exposures outweighs other considerations, a defensive strategy may be appropriate.  The
IC options are containment and exposure protection or removal of the vessel to an approved location.

Chapter 10 (Strategy and Tactics) of NFPA 1405 contains general tactics for shipboard fire fighting.

8340 Marine Fire Fighting Issues

8341 Burning Vessel Movement Considerations

A crucial decision that must be made by the COTP is whether or not a burning vessel should be allowed to
enter or move within the port.  Types of vessel movements that may be required in an emergency include
movement from sea to an anchorage or a pier; from anchorage to a pier; from a pier to an anchorage;
grounding a vessel; or scuttling a vessel offshore.

8341.1 Decision to Allow A Burning Vessel to Enter Port or Move Within the Port

Due to limited resources available to fight an offshore fire, the COTP may be forced to consider
authorizing a burning vessel be allowed to enter a port.  The numerous considerations that are part of this
decision can be found below, and in more detail in Volume VI of the Marine Safety Manual (MI6000.11).

The amount of information and number of considerations may seem too complicated to resolve in an
emergency, but it is important that a thorough analysis of all risks be conducted.  This is to prevent concern
for a single vessel from narrowing our vision.  We must remember a burning vessel is only a small part of
the resources (other ships, ports, facilities, personnel, and marine environment) that must be protected.  The
COTP should approach such an incident by considering the navigable waterways as a system used by
various parties for transportation, recreation, and commerce.  The most important consideration must be
how the overall system functions.  A burning vessel must be considered as only a single element within that
system.  The COTP must not jeopardize the other elements to save a single vessel, if the risk to the system
is too great.  The possibility of having a ship sink in a key navigational channel, thus blocking it or
spreading the fire to a waterfront facility must be evaluated.

There are numerous considerations that the COTP should evaluate when faced with the decision of whether
or not to allow a burning vessel to enter or move within a port. The following information should be
gathered and considered prior to making such a decision:
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♦  Location and extent of fire,

♦  Status of shipboard fire fighting equipment,

♦  Class and nature of cargo (HAZMAT),

♦  Possibility of explosion

♦  Possibility of vessel sinking/capsizing,

♦  Hazard to crew or other resources where the vessel is present,

♦ Forecasted weather ,

♦  Maneuverability of the vessel (i.e. Is it a dead ship, etc.),

♦  Availability (and willingness) of assist tugs,

♦  Effect on bridges under which the vessel must transit,

♦  Potential for the fire to spread to the pier or pier structures,

♦  Fire fighting resources available ashore and offshore,

♦  Consequences/ alternatives if the vessel is not allowed to enter or move, and

♦  Potential for pollution.

The above considerations should be investigated by the fire department chief and COTP by examining the
vessel and her cargo manifest before the vessel is allowed to enter port or move within the port.

The COTP should make a decision only after consultation with the Fire Department Chief, Port Director,
Local government officials (i.e. Mayor, Director of Emergency Services), vessel owner’s agent, and other
experts to be consulted depending on the circumstances.

8341.1a Allowing Entry or Movement of the Vessel

Ideally before entry or movement is permitted, the vessel should be examined (with other involved
agencies, if possible) to determine its condition.  Permission for entry or movement may generally be
granted when:

♦  The fire is already contained or under control,

♦  There exists little likelihood that the fire would spread,

♦  A greater possibility exists that the fire could and would be readily extinguished with available
equipment in port before encountering any secondary hazards of explosion or spread of fire.

♦  All relevant parties consulted.
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8341.1b Additional Considerations Prior to Entry or Movement.

Once the decision to permit entry or movement of the vessel has been made, consideration should be given
to:

♦  A safety broadcast Notice to Mariners;

♦  Ordering the movement of other vessels or cargo stored in the area to preclude their involvement; and

♦  Locating the vessel to facilitate the use of available resources in fire fighting.

8341.1c Liability Factors in Consideration of Vessel Entry.

The amounts and type of insurance held;

♦  Verification of coverage for liability for any oil pollution removal costs, as evidenced by a valid
Certificate of Financial Responsibility (COFR);

♦  Liability insurance for possible damages caused to other property;

♦  A surety bond, in an amount equal to the estimated cost of the price of removing the vessel from the
port.

[Note: While these assurances are highly desirable, obtaining them may not be possible before action is
required to save the vessel.]

8341.1d Denial of Entry or Movement.

 Denial of entry or movement may be necessary when;

♦  There is a greater danger that the fire will spread to other port facilities or vessels:

♦  The likelihood of the vessel sinking or capsizing within a navigation channel, and becoming an
obstruction exists,

♦  The vessel might become a derelict,

♦  Unfavorable weather conditions preclude either the safe movement of the vessel under complete
control or would hamper fire fighting (look for high winds, fog, strong currents, etc.),

♦  Risk of a serious pollution incident by oil or hazardous substances exists; the COTP, in conjunction
with Ninth Coast Guard District (m) and the Regional Response Team (RRT), shall assess the
pollution risks and determine whether they are to be ordered to proceed to sea to reduce the pollution
hazards.

8341.2 Anchorage and Grounding Site Selection

When choosing anchoring or grounding locations, some of the same factors must be considered, as well as
its effects on navigation. The possibility of the vessel sinking or becoming derelict is very real and could
prove a greater harm to the marine system then the loss of the single vessel.  Other important considerations
are:
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♦  Bottom material - soft enough so that the ship’s hull will not be ruptured;
♦  Water depth - shallow enough so that the vessel could not sink below the main deck level, yet deep

enough so that the fire boats, salvages barges, and tugs can approach; tides and other river level
functions must be considered;

♦  Area  Weather – do not choose areas know to have strong winds or currents that could hamper fire
fighting or salvage efforts;

♦  The location and suitability of boat ramps and piers to be used as staging areas.

8341.3 Mooring Site Selection

 SEE ANNEX H FOR A LISTING OF POSSIBLE MOORING SITES.

When selecting a site for a burning vessel, the following factors should be considered:
♦  Flammability of pier structures and adjacent facilities.
♦  Availability of high pressure water.
♦  Vehicle access & control.
♦  Effect on navigation should the vessel sink or become derelict.
♦  Water depth (the depth of water alongside the pier should be enough to allow for navigation of small

craft such as tugs and barges & if possible the depth should not be so deep as to cover the vessel’s
main deck in the event of sinking.)

♦  Environmental impact of sinking or anticipated response measures.

8341.4 Scuttling Area Selection

If a vessel cannot be safely moved to a port, and it is possible that the vessel and cargo could be lost (either
intentionally or not) the vessel should be moved to an area where environmental damage will be
minimized.  The COTP will advise D9 (m) who in-turn will consult with the RRT prior to authorizing
scuttling of a vessel.  Scuttling must be conducted IAW COMDTINST 16451.5, (a Coast Guard
instruction).

8341.5 Safety Zones

To secure the safety of waterfront facilities and vessels, the COTP may find it helpful to control or restrict
traffic in the affected areas.

COMDINST 3170.3 describes the characteristics of limited access areas, including safety zones, security
zones, and restricted areas and regulated navigation areas. Authority is granted to the COTP to establish
safety zones by the Ports and Waterways Safety Act (33 USC 1221 et seq.).  A safety zone could be
established around a burning vessel to facilitate access for fire or rescue units and to protect uninvolved
persons or vessels, or it could be used to ensure the safe transit of a vessel carrying a dangerous cargo.  The
are intended to be established on a temporary, and usually, emergency basis to deal with a situation beyond
the scope of normal safety and security measures.

8342 Considerations According to Vessel Type.

8342.1 Freight Vessels

Freight vessel cargo holds come in four basic types: dry bulk, break bulk, roll-on/roll-off        (RO/RO), and
container.  Each of these present particular hazards to the fire fighter.  In general, as with any fire situation,
it is very important to know what is burning.  This is doubly true of cargo vessels due to the possible
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variety of goods on board with different characteristics and reactive properties.  To determine what cargo is
on board and where it is located, review of the vessel’s Cargo Manifest and especially the Dangerous Cargo
Manifest should be done in consultation with the vessel’s master. Until the decision is made as to the best
method of extinguishment, identification of cargo off-loading site, and overhaul and disposal procedures
are set, the hold should be sealed and the fixed fire suppression system should be activated.  If the fixed
system is activated, bulkhead temperatures should be monitored hourly to track progress.  Because any
attempt to enter the hold after fixed system activation will introduce air into the fire area and allow escape
of extinguishing agent, the most important factor in utilizing a fixed system in this situation is having that
patience to allow the agent time to take affect.

8342.1a   Dry Bulk Vessels.

Dry bulk holds generally contain goods such as grain, coal, ore, scrap metal, or other particulate matter
loaded directly into a hold without packaging; much like liquid in a taker.  The danger associated with a
hold full of grain is similar to that of a silo: Spontaneous combustion, dust explosions, and product
expansion with addition of water.  A hold containing coal may require cargo discharge to extinguish the
fire.  Coal that is heating spontaneously should be leveled, trimmed, and packed down tightly in the hold to
minimize the chance of fire. Scrap metal cargoes will probably require that the hold be sealed and inerted
while cooling external bulkheads.

8342.1b Break Bulk Vessels.

Break bulk is loaded into a vessel’s hold as packaged goods in crates, bags, or barrels, etc.  The cargo may
be supported and separated by dunnage (wood palettes, etc.), which will present additional class A fire
hazard.  Cargo on break bulk vessels is most commonly loaded vertically into holds by cranes through a
series of large hatches.  As subsequent holds are loaded, it is common for cargo to be placed on the hatch to
the lower hold.  Access into the lower holds can be difficult in these situations, often leaving scuttles and
steep ladders as the only method of entry.  For this reason, use of the installed fixed system is often the best
course of action until a coordinated attack can be made.  To aid in preventing the spread of the fire, cargo in
holds with adjacent bulkheads should be moved away from the affected hold and the bulkheads should be
cooled as necessary.

8342.1c  Container Vessels.

Containers provide uniform modular handling of packaged and liquid goods. Containers maybe stacked on
deck or stored in holds.  Due to the often large number of containers and the manner of stowage, access to a
specific container can be difficult. In order to complete extinguishment and overhaul of the fire, it is best if
the container can be removed from the vessel once the fire can be controlled.  Both the affected container
and those surrounding it need to get externally cooled.  If the container is on deck, control of the fire inside
a container is often best achieved by determining the required agent for the contents and applying the agent
through a small hole high in the side closest to the hottest point.  The recommended procedure if the
container is in a hold is basically the same, unless the container cannot be reached, in which case the hold
should be closed up and the fixed system activated.

8342.1d Roll-on/Roll-off (RO/RO) Vessels.

RO/RO vessels are generally comprised of several parking garage like decks designed to maximize the
storage of motor vehicles. The hulls on some RO/RO vessels have a very high freeboard; this height can be
sufficient to cause complications in the staging and operation of equipment on the vessel.  Access to the
decks can often best be established through side ports and cargo loading ramps.  Close storage of cargo will
likely cause difficulty in accessing a particular area or unit of cargo. If possible, it is generally best to
activated the fixed system (usually a sprinkler or CO2 system) in the cargo deck until the fire area can be
accessed for direct attack. (Currently there are no  RO/RO vessels operating in the Sault Ste. Marie COTP
Zone).
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8342.1e Commercial Fishing Vessels.

Fishing vessels comprise a specialized sub-type of freight vessel, which includes trawlers, fish tenders, and
fish processing vessels. The arrangement of the holds and stowage of catch/cargo often bare similarities to
small break bulk or dry bulk vessel.  The hazards associated with these vessels are also similar to other
freight vessels often but add a large refrigeration system used to preserve the cargo.  The use of a
refrigeration system can hold potential hazards to responders due to the use of anhydrous ammonia (NH3)
as the primary refrigerant, exposure to anhydrous ammonia in its liquid state will cause severe burns on
contact, and in a gaseous state possesses properties which cause severe irritation to eyes, skin, and mucous
membranes as well as possibly causing fatal respiratory damage.

Other than exposure hazards for fire fighters, a release of anhydrous ammonia in an enclosed space
introduces the possibility of a combustion explosion.  Although characterized as having limited
flammability and low heat of combustion in a fire scenario, enough pressure can be developed to cause
major structural damage.

8342.2 Bulk Liquid Tank Vessels.

Today’s tank vessels are capable of transporting large quantities of liquid products.  Tank vessels can be
divided into three categories: petroleum carriers, liquefied gas carriers, and chemical carriers.  It is not
uncommon for a tank vessel to carry a variety of liquids in its segregated tanks.  Deck fires on tankers are
one of the most common vessel fire scenarios.  These fires usually result from over filling tanks or the
spillage of product onto the deck from a leak or rupture of the piping system.  The practice of plugging
scuppers during cargo operations will often help to contain a spill to the deck of the vessel.  The presence
of on deck cargo piping systems will hinder the advancement of fire fighting operations.  The key to control
and extinguishment in deck fire situations is to reduce/remove the fuel source by shutting down the cargo
system.  System shutdown is best accomplished when performed by personnel knowledgeable about the
system’s operation.  Fire fighters should take care to preserve the integrity of the tanks and cargo piping
systems.

8342.2a  Petroleum

For petroleum on deck, the course of action is to employ foam, provided sufficient quantities are available
to maintain an unbroken blanket over the entire surface of the exposed product.  If feasible, the placement
of fire resistant containment booms around the vessel would be prudent.  It is also important to note that
under 33 CFR 155.1050 and 33 CFR 155.1052, vessel response plans, require vessels which carry
flammable/combustible petroleum oils, must identify and ensure the availability of both a salvage company
with expertise and equipment, and a company with vessel fire fighting capabilities in the area(s) which the
vessel operates.  The availability of these pre-planned resources should not be overlooked during a marine
fire fighting scenario.

8342.2b  Liquid Natural Gas (LNG)/Liquid Propane Gas (LPG).

Natural gas and propane gas are the two most common liquefied flammable gases.  For transport, these
gases are liquefied through a cryogenic process.

This process results in a significant volume reduction (by factor of 600 for natural gases and a factor of 270
for propane gas).  The vessels that transport these gases generally utilize large insulated spherical tanks for
product storage.  The tanks are isolated within the vessel’s hull by cofferdams designed to contain low
volume leakage from the tanks.  Despite differences in physical characteristics, when ignited, the effective
methods of extinguishment are similar.  Vessel’s which carry LNG/LPG are filled with deck water spray
systems.  The spray system is intended primarily for the protection of exposures (vessel superstructure,
storage tanks, and cargo system) from the extreme radiant heat produced by natural and propane gas fires.
The spray system will also aid in containment or the fire area, protection of metal surfaces from
embrittlement fractures caused by contact with cryogenic liquids, and the dissipation of unignited vapor.  In
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addition to the spray system, most gas carriers will be fitted with a dry chemical system with sufficient
agent to protect the weather deck.  In the event that hose lines are brought to bear on the fire, high velocity
fog may be employed to disperse unignited vapor, but the high velocity fog pattern should never be used
directly on the liquid, as it will only serve to vaporize the liquid.  In ports that handle LNG and PNG
tankers, there are LNG/LPG Vessel Management and Emergency Contingency Plans, these plans should be
consulted for area specific guidance in handling these vessels.  (Currently there are no LNG/PNG vessels
operating in the Sault Ste. Marie COTP ZONE).

8342.2c Chemical.

The bulk transport of liquid chemicals has become one of the major commodities shipped by water.
Because many chemicals possess characteristics that could endanger responders, proper identification of
the hazards they present is the key to responding to any chemical or hazardous material incident.  Although
the Coast Guard set guidelines for the bulk shipment of chemicals, the potential dangers of chemicals
mixing on a multi-product tanker cannot be overstated.  A response strategy cannot be formulated before
issues of toxicity, volatility, and reactivity (especially to water and other fire fighting agents) are resolved.
Clearly, the integrity of the tanks and cargo system must be maintained.  In some instances, it may be
prudent to employ the available fixed systems rather than risk the safety of responders in a direct attack
upon the fire.  The Incident Commander must also evaluate the necessity to evacuate the scene and the
surrounding area due to the existence or potential threat of plume development.

8342.3 Passenger  Vessels.

Fire fighting operations on passenger vessels can be extremely difficult.  Public and accommodation spaces
on passenger vessels will often present a higher fire load than other vessels because of the quantity of
synthetic materials used to enhance the vessels appearance.  Another result of these cosmetic enhancements
will be the existence of many void spaces and probably a complex ventilation system that will contribute to
the spread of fire and smoke.  Large passenger vessels, such as cruise ships, are constructed with a large
number of small compartments connected by narrow passageways and ladders.  The layout of many of
these vessels all but ensure that the Incident Commander, even with the benefit of pre-planning, will be
faced with manpower shortages as fire fighters become fatigued and air supplies are exhausted in efforts to
locate and extract victims, and then access and extinguish the fire.

8343 Vessel Stability Considerations.

The stability of a vessel is its ability to resist heeling from upright position at small angles of inclination.
The large volumes of water often used combating fires can have negative impact on vessel stability,
jeopardizing the safety of the vessel and personnel on board.  The introduction of large amounts of water
onto the vessel can create a free surface effect which is potential  dangerous.   Personnel and equipment
moving through the watertight doors cause potential problems by disrupting flooding boundaries.  For any
questions on vessel stability issues.  The fire department IC should consult the Coast Guard MFC, who then
may consult with the Coast Guard Marine Safety Center (MSC).

The most important consideration regarding vessel stability is the control of a vessel’s list.  Problems
resulting from the failure to maintain a reasonable degree of stability can include poor footing for response
personnel, difficulty in maintaining a foam blanket, automatic fire door closure problems, damage/ injury
from shifting of loose objects, reduced effectiveness of fixed dewatering suctions and drains, and loss of
use of vessel machinery due to sustained excessive list.

Factors affecting vessel stability include the free surface of all liquids on board, the integrity of the hull,
whether the double bottoms are empty or full, integrity of watertight boundaries during flooding, and
flatness of the hull bottom if the vessel is in contact with the bottom.

Several vessel documents can be useful in determining vessel stability.  The most important of these is the
vessel’s trim and stability booklet.  Other useful documents are the cargo plan, the capacity plan, and the
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general arrangement plan. If this information is for some reason not on board the vessel, it should be
available from the vessel’s owner or operator.

8343.1  Water Discipline

Water is the most prevalent fire-extinguishing agent.  However, the indiscriminatory use of water on a
vessel fire can be as dangerous as the fire.  In considering the use of water verses other extinguishing
agents the questions of potential electrical hazards, the presence of any water reactive materials, and the
problems of flooding and the resulting stability issues must be answered before proceeding.

8343.2 Dewatering:

A vessel will sustain a loss of stability from fire fighting water accumulating above the vessel’s original
water line.  For this reason dewatering is an essential planning issue for successful vessel fire fighting.
Normally, vessels will have a limited amount of dewatering equipment.  This equipment will often consist
of a fixed pump and suction system to handle water that accumulates in the vessel’s bilges and drain holes
located in area above the waterline to allow drainage overboard or into the vessel’s bilge.  Portable pumps
are sometimes available onboard, but their limited capability will not substantially aid dewatering efforts.
Removal of toilets and showers to improve drainage will allow water to flow down into holding tanks
below the waterline.  While the weight of the water is still a factor, the shift in weight to the holding tanks
will lower the vessel’s center of gravity and improve transverse stability.  In extreme cases, drainage holes
may be cut into the superstructure. This practice, however, can be extremely dangerous and should not be
pursued without permission of the owner or other appropriate agency.

8344  Shipboard Fire fighting Systems:

Every vessel has an onboard fixed and portable fire fighting systems.  To determine what fire fighting
systems the vessel has onboard, consult the Fire Control Plan located on the main deck, and on both port
and starboard sides of the superstructure.  The Coast Guard representative on-scene can assist with this.

♦  Fixed Fire Fighting Systems: The fire main system is the primary tool for vessel fire fighting.  The two
basic designs are the single main and the looped main.  The looped main is more advantageous because
damaged portions of the system can be isolated without disrupting service beyond the damaged
section.  Onboard fire pumps provide water pressure.  The pumps will depend upon the vessel’s
tonnage.  Generally a vessel will have two pumps, a primary pump dedicated to supplying the fire
main and reserve pump which may also supply the sanitary, ballast, bilge, or general service system.

♦  Water Sprinkler Systems: The primary roles of sprinkler systems are structural protection and to
maintain escape routes.  Sprinkler systems are automatic or manual.  Automatic systems are
maintained under pressure and are heat activated.  Hazards associated with water sprinkler systems are
the possibility of flooding and its effect on stability.

♦  Carbon Dioxide Systems: Carbon dioxide is a versatile extinguishing agent as it does no damage to
cargo, does not conduct electricity, and provides its own pressure discharge.  However, CO2 is only
effective if all ventilation and openings to the space are secured.  As a smothering agent, CO2 lacks
any considerable cooling properties, therefore the CO2 concentration in the space must be maintained
until heat levels in the fire area drop below the ignition temperature of the fuel source.  Additionally,
CO2 poses a significant life threat due to its ability to displace oxygen, causes asphyxiation, even in
low concentrations.

♦  Halon 1301 Systems: Halon 1301 is a colorless and odorless gas, approved for use in machinery space
fixed systems on merchant vessels.  Halon 1301 has extinguishing properties similar to carbon dioxide:
it is a nonconductor, very effective against class B and C fires, leaves no residue, is stored as a liquid
in cylinders, and does not require an external power source for discharge.  Fixed Halon 1301 systems
require manual activation through two pull boxes located outside the protected space or from the bottle
storage space.  Inhalation of Halon will cause dizziness and impair coordination.  Also, under exposure
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to open exposure to open flame at around 500 degrees C (900 degrees F), Halon 1301 will decompose
into gas that is toxic.

♦  Foam Systems: Foam is primarily used to combat class B fires.  Although foam does possess some
cooling properties, it is a smothering agent.  Foam is traditionally available in two varieties, chemical
and mechanical.  The Coast Guard no longer approves shipboard installation of chemical systems.
Mixing foam concentrate with water and then rapidly aerating the resultant solution produces
mechanical foam.  The ratio of water to foam concentrate determines the expansion ratio and,
therefore, physical properties of the foam.  Foam with a low expansion ratio will be wetter, heavier,
more heat resistant, and less affected by the wind.  These properties, however, also make low
expansion foam less adherent to vertical surfaces and more electrically conductive.  A lower expansion
ratio will also provide better flow around obstructions, making this mixture well suited for service in
class B machinery space and tank vessel deck fires.

 8345  International Shore Connection

This universal coupling, as illustrated and described in NFPA 1405, is designed to connect fire main
systems between one vessel and another or between a shore facility and a vessel.  The flange of this
coupling can be fitted with a gasket and bolted quickly, enabling an assisting vessel or facility to provide
fire main pressure to a distressed vessel.  Facility operators, fire departments, and other interested response
organizations are encouraged to obtain these coupling and have them readily accessible.

8350 Salvage/Lightering Strategies

8351  Salvage Operations

Salvage operations may be the first priority for response and may be needed in order to prevent a discharge
or to secure the source of a discharge.  Salvage actions may include conducting a grounding and damage
survey, stabilization, damage control, patching, dewatering, lightering, refloating, and removal operations.
The Responsible Party or agency conducting the salvage may be required to name the Salvage Master and
submit a written salvage plan to the Unified Command for approval prior to starting operations.  Attempts
to immediately refloat or remove a damaged or grounded vessel shall not be initiated without COTP
approval.  Transportation of a vessel or barge generally requires inspection by Coast Guard personnel to
ensure that the barge or vessel is seaworthy and can make the voyage safely.  Coordination of a successful
salvage operation may often prevent a more serious incident.

8352 Salvage Plan Contents.

Salvage plans must include, at a minimum, the following information.

1. Company to conduct salvage.
2. The name, location, and communications information for the Salvage Master.
3. Equipment requirements.
4. Date and times of operations.
5. Description of proposed operations.
6. Destination and transportation requirements for salvage materials/vessels/barges.
7. Description of association hazards/safety plan.

8353      Lightering Operations.

Lightering may be require to prevent further discharge of product, and may occur simultaneously with
removal operations.  The Responsible Party, or agency conducting the salvage, must submit a written
lightering plan to the COTP for approval prior to starting operations.  Lightering operations shall be
conducted in accordance with Title 33, Code of Federal Regulations, Parts 154 and 156.  Deviations from
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these regulations must be approved by the COTP.  Coast Guard personnel will inspect all equipment prior
to operations and will monitor, at a minimum, the start of operations.

8354 Lightering Plan Contents.

Lightering plans, at a minimum, should include the following information:

1. Product to be lightered.
2. Hazards of the product.  Personal Protective Equipment requirements and Material

Safety Data Sheets (MSDS).
3. Times, location, and identification of the lightering vessel.
4. Lightering/Pumping diagram.
5. Pollution response plan.

8360 Emergency Medical/Mass Casualties Strategies.

Personnel casualties must be identified and responded to in a safe and timely method.  Medical services are
requested through the local or state emergency medical services (EMS).

8361  Medical Considerations

1. Number of victims.  Types of injuries.
2. Geographic location of incident.

A.   Accessibility.
B.   Weather.
C.   Environment

3. Incident Type.
A.   HAZMAT.
B.   Oil Spill.
C.    Fire.
D. Diving

4. Medical Evacuation.
A.   Transportation requirements.
B.   Location of medical facilities.

5. Medical Facilities.
A.    HAZMAT.
B.    Emergency.
C.    Burn centers.
D. Hyperbaric chambers.

6. Communication Requirements

8400 Planning

8410  Roles and Responsibilities

The Planning Chief reports to the Incident Commander.  Normally, the first arriving Marine Fire Fighting
Coordinator assumes this position when relieved as Incident Commander by a superior officer.  The
Planning Chief assists the Incident Commander in planning overall strategy for containment of the incident.
The Planning Chief supervises and coordinates the activities of the Situation Unit, Documentation Unit,
Technical Specialists and the Resource Unit.
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A. The Situation Unit is responsible for analysis of the situation as it progresses.  This unit
creates and maintains a display of current situation status and maintains a roster of command
personnel

B.   The Resource Unit is responsible for recording the status of the resources committed to the
incident and evaluation of  the following:
1. Resources currently committed to the incident.
2. The impact that additional responding resources will have on the incident.
3. Anticipate resources needed.

 C.  The Documentation Unit shall be activated for major fires or unusual incidents to provide a
comprehensive, chronological record of incident activities.

 
 D.  Technical Specialists  may be required to augment the Planning Chief’s staff.  These individuals

would have a specific technical area of responsibility, and may be USCG personnel.

 8420 Training

Part of every effective contingency plan is the design and implementation of a training program.  Coast
Guard personnel fortunately, rarely encounter actual fire fighting experience.  Therefore, to overcome
apprehensions and establish confidence, a comprehensive training program is essential.  To ensure a
satisfactory understanding of the policies, concepts and procedures outlined in this plan, the plan should be
exercised.

Navy Training

Many Coast Guard members have already attended some form of firefighting training, often through the
Navy.  Various Navy units nationwide offer this training, which is usually available to Coast Guard
personnel.  Though in the past, this training has most often been reserved for ships’ crew, the value of the
training for MSO and Group personnel is obvious.

Local Fire Department Training

All local fire departments conduct training programs for their personnel.  This training is often
comprehensive, including prevention, overhaul, investigation, and logistical problem solving.  Cooperation
in cross training between Coast Guard units and local fire departments is important.  Personnel become
familiar with each other’s equipment and methods, and this facilitates coordination in rapid response, and
in communications.  Attendance of Coast Guard personnel at local fire department schools helps to create
an integrated firefighting team ensuring the best possible protection for the waterways.

Texas A&M University

This school offers several firefighting courses that may be useful to Coast Guard & local firefighters.  The
Marine Firefighting and Emergency Training Course is a one week program aimed at providing maritime
industry personnel with expertise in various phases of shipboard firefighting and emergency procedures,
including fire prevention, fire suppression, and rescue in fire situations.  Class information is available by
contacting:

Fire Protection Training Division
Texas Engineering Extension Service
Texas A&M University System F.E. Drawer K
College Station, TX  77843-8000

Phone: (409) 845-1152
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Maritime Administration Firefighting School

This school offers one-week fire fighting courses for Mariners and Coast Guard units.  The training is
customized to meet individual unit needs.  It is located in Swanton, Ohio (Phone: 419 259-6362).  The
school offers a 2-day course for fire departments that respond to vessel fires.

Coordination between agencies requires knowledge of the capabilities of each participating agency.  Those
personnel who are expected to be involved in a response efforts must understand the response organization
and methods of other agencies.  MSO Sault Ste. Marie will encourage and participate in multiagency
exercises and other kinds of interagency training.

Training References

NFPA 1405 – Land Based Firefighters Who Respond to Marine Fires.
Marine Safety Manual Chapter 8 –Coast Guard Firefighting Activities.
NTSB & USCG vessel fire accident reports – T/V JUPITER & T/V Fire at BP St. Croix.

8500 LOGISTICS

8510 Organization

The COTP’s decisions will be based on availability of resources.  Since there is no special funding source
for marine fire fighting, resources will have to contributed on a cooperative basis, or will have to be paid
for by the responsible party.
   

8520 Communications

Effective and timely communications are vital to the success of any response effort.  A multi-agency
response to a marine fire fighting incident requires close interagency cooperation and controlled
coordination of communication policies, procedures and systems between all involved agencies.  In the
event of fire fighting response, the ICS will be implemented on-scene.  As a result, the command and
control elements of the involved fire departments and other agencies will be represented in the ICS staff.
However, communications within the involved agencies to command, support, and field elements will
continue to function through the existing systems for each agency.  This is essential to minimize any
confusion and communications difficulties that may result from such a contingency response will be
initiated in the following manner:

♦  Due to the nature of the marine fire, the command and control decisions will usually be made at the on-
scene ICS level.  After a course of action is determined at the on-scene ICS staff level, whether
strategic or tactical in nature, the affected agencies will be notified by their respective representative
within the on-scene ICS organization.

♦  The command and control elements of the on-scene ICS will then direct the appropriate activities of
their command, support and field elements through their existing communications policies, procedures
and systems.

Each involved agency will maintain communication with the on-scene ICS staff through their agency
representative and be provided with situation reports, both strategic and tactical in nature.

8521 Coast Guard Working Frequencies

Marine Band Channel 22A.  This channel operates at 157.100 MHz and is the primary USCG-public
liaison channel.  Urgent marine broadcasts are announced on 16 and are broadcast on 22A.  22A is used to
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receive some pollution reports from the public.  During a firefighting incident, 22A may be used by USCG
Group Sault to inform mariners of hazardous conditions or navigable waterway restrictions.

Marine Band Channel 16.  This channel operates at 156.800 MHz and is the international hailing and
distress frequency.  The MSO occasionally is called on 16 by mariners reporting pollution. In a firefighting
incident, 16 may be used by USCG Group to alert mariners to urgent COTP information broadcasts on
22A.  Only in the most extreme cases would MSO broadcast firefighting response information directly on
16.  FCC regulations prohibit the use of channel 16 by land and mobile and non-SAR land fixed stations.

Marine Band Channels 21A and 23A.  These channels operate at 157.050 and 157.150, respectively, and
are the USCG operational channels.  During firefighting operations, information would be exchanged on
these channels.

8522  Firefighting National Mutual Aid Frequencies

One source of frequencies that should be given careful consideration is those in the Fire Mutual Aid Radio
System (FMARS).  These frequencies are in the VHF spectrum and are  154.265, 154.280, and 154.290
MHz.  The FCC has specifically allocated these frequencies to provide a means of common communication
between units from different agencies operating at a common incident.  Licensing of these channels is
similar to that followed for other frequencies.

8523 Emergency Broadcast System (EBS)

The EBS was established in 1964 to provide the President of the United States with an expeditious method
of communicating with the American public in the event of war, threat of war, or grave national crisis.  In
the last several years, the original concept of the EBS has been expanded, so that it can also be used during
day-to-day emergencies at the state and local levels.  The EBS is composed of AM radio, FM radio, TV
broadcast stations, and non-government entities operating on a voluntary organized basis during
emergencies at National, State, or local levels.  EBS broadcast stations can only be activated by Federal,
State, or local government, or their designated agencies.  For situation where EBS utilization is a viable
option, the Federal OSC shall consult with and inform:  RRT (if activated), Federal agencies, State
agencies, and local government/agencies.
Whenever possible, the CG FOSC should have state or local government initiate EBS activation.

8524  Additional Communication Information

Additional marine firefighting communications information is contained in NFPA 1405, Chapter 9.

SEE ANNEX J FOR LIST OF CONSULATES AND OTHER TRANSLATORS.

8530 Area Resources

SEE ANNEX A-F IN THIS PLAN.

8540 Response Equipment

SEE ANNEX G-M IN THIS PLAN.

8550 Personnel & Services

SEE ANNEX N IN THIS PLAN.

8600 FINANCE

8610  Federal Funding
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In general, funding for USCG fire fighting activities must come from Coast Guard Operating Expense (OE)
funds.  The Comprehensive Environmental Response, Compensation and Liability Act of 1980 (CERCLA)
Trust Fund, and the Oil Spill Liability Trust Fund (OSLTF) may be available to reimburse fire fighting
expenses.  CERCLA and OSLTF funds are only authorized for pollution related activities, so pollution
must occur as a part of the fire incident, to use these funds.

8620 State/Local Funding

In general, funding for local fire department marine fire fighting activities must come from the local fire
depatment’s normal funding source.

8630  Liability/Surety Bond/COFR

When a vessel’s Master or other representative desires to enter a port with the hopes of saving the vessel
and cargo, the owners, master, and agents should be required to indemnify and hold harmless the ports, its
board, and federal/local governments for damage or injury suffered as a result of such a fire or movement
of the vessel.

A surety bond should also be required.  The amount of the bond should be at least equal to the estimated
cost of removing the sunken vessel from the port.  The vessel’s liability for oil removal costs should be
covered by an insurer, as evidence by a valid Certificate of Financial Responsibility (COFR), if the vessel
is over 300 GRT.  This COFR should be verified before vessel is allowed to enter port.

Liability insurance covering damage the vessel may cause to other property should also be investigated
since the possibility exists that the vessel could set fire to other vessels or facilities.  Litigation might ensue
against the agencies that allowed the vessel; to enter port holding them responsible for damage caused by
the burning vessel.  The assistance of the District legal officer should be sought to avoid legal problems that
could involve the Coast Guard.

It should be noted, however, that while the above assurances are highly desirable, the timely acquisition of
the necessary bonds or insurance may not be possible before the action required to save the vessel is taken.
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City/County and State Departments of Emergency Management:

Federal Emergency Management Agency (312)  408-5500

State of MI Emergency/Disaster Services (517)  373-6271

District 7 South of Mackinac Bridge (616)  946-0550

District 8 North of Mackinac Bridge (906)  475-7831

Local Emergency Planning Committees:

Alcona (517)  724-6271

Alger (906)  387-4444

Alpena (517)  354-4797

Antrim (616)  533-6569

Benzie (616)  882-6585

Charlevoix/Cheboygan/Emmet (616)  439-3333

Chippewa (906)  635-6350

Delta (906)  786-5911

Grand Traverse (616)  922-4720

Leelanau (616)  256-2261

Luce/Mackinac (906)  643-7325

Marquette (906)  228-6980

Presque Isle (517)  734-3288

Schoolcraft (906)  341-5116
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Additional Sources of Fire Fighting and Chemical Cleanup Supplies:

Egeler Industrial Waste INC. Enmanco INC. B.O.A.
9246 Ceder Run Rd P O Box 239
Traverse City, MI. 49684 Utica, MI. 48087
(616)  946-6801 (313)  731-3130

Inland Waters Pollution Control INC. B.O.A. Lofgren Construction CO.
2021 S. Schaeffer Hwy. 10223 N. Straits Hwy.
Detroit, MI. 48217 Cheboygan, MI. 49721
(313)  841-5800 (616)  627- 9506

Marine Pollution Control   B.O.A. Northern A-1 Services, INC.
8631 W. Jefferson 2305 North US-131
Detroit, MI. 48209 Kalkaska, MI. 49646
(313)  849-2333 (616) 258-9961

O'Dover Construction CO. Stenberg Bros., INC.  B.O.A.
US-41 Hwy. P O Box 127
Marquette, MI. 49855 Bark River, MI. 49807
(906)  226-6501 (906)  466-9908
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Municipal, County and State Police
Departments
MI State Police Headquarters  (Lansing) (517)  373-6271

MI State Police Alpena (517)  354-4101

MI State Police Cadillac (616)  775-2433

MI State Police Cheboygan (616)  627-9973

MI State Police Gaylord (517)  732-5141

MI State Police Gladstone (906)  428-4411

MI State Police Petoskey (616)  347-8101

MI State Police Munising (906)  387-4550

MI State Police Traverse City (616)  646-0550

MI State Police Newberry (906)  293-5151

MI State Police St Ignace (800)  793-1883

MI State Police Sault Ste. Marie (906)  632-2216

MI State Police Manistique (906)  341-2101

MI State Police Negaunee (906)  475-7831

County Departments

Alonca County Sheriff (517)  724-6271

Alger County Sheriff (906)  387-4444

Alpena County Sheriff (517)  354-4128

Antrim County Sheriff (616)  533-8627

Benzie County Sheriff (616)  941-7940

Charlevoix County Sheriff (616)  547-1911

Cheboygan County Sheriff (616)  627-9911

Chippewa County Sheriff (906)  635-9111

Delta County Sheriff (906)  786-3633

Emmet County Sheriff (616)  347-2032

Grand Traverse County Sheriff (616)  941-1911

Leelanau County Sheriff (616)  941-4411

Luce County Sheriff (906)  293-8431

Mackinac County Sheriff (800)  643-1911

Marquette County Sheriff (906)  475-9911

Presque Isle County Sheriff (517)  734-2156

Schoolcraft County Sheriff (906)  341-2122
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Fire Department:  Alpena Township        24hr Phone Number:  (517)  356-4024
address :  4385 US 23 North               Fax Number:  (517)  356-9540
                Alpena, MI 49707

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE: Rockport and Bare Point Harbor and Squaw Bay
ACTIVITY:  Bulk shipping, Recreational boats, fishing and diving vessels

EQUIPMENT QUANTITY COMMENTS

Stations 3 2 north and 1 south

Engine I 1 (1000 gpm) 1000 gal cap.
Engine II 1 (1250 gpm) (Class A & B Foam) 2000

gal cap.

Tanker 1 2000 gal
Electric Exhaust Fan 1 south side

Positive Pressure Fan 2 8 hpwr  north side
Engine III 1 (750 gpm) 750 gal cap.
Electric generator 2 4000 & 4400 watts

Diesel generator 1 8000 watts (on truck)

Alternative Foam Resource; CRTC Base

POTENTIAL INCIDENT SCENARIOS

Marina fire.
Bulk ship fire at loading/unloading facility.

MUTUAL AID AGREEMENTS

City of Alpena and Presque Isle II Fire Departments

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
Lack of personal trained in marine fire fighting.

Lack of funding.
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Fire Department:  Beaver Island        24hr Phone Number:  (616)  448-2734   (911)
address:               26232 Back Hwy                    Fax Number: (616)  448-2732
                            Beaver Island, MI 49782

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:  Beaver Island Archipelago
ACTIVITY:  Passenger ferry traffic; recreational fishing and boating; large vessel traffic transiting through

waters off island; and towing vessels with deck and tank barge traffic to island.

EQUIPMENT QUANTITY COMMENTS

1065 Chevy pumper 1 700 gal
1977 FMC pumper 1 700 gal

1966 International pumper 1 700 gal
tanker 1 1800 gal
tanker 1 2100 gal

1985 ambulance 1
1997 anbulance 4x4 1

fire pump 1 2 cylinder   16 hpw
fire pump 1 1 cylinder   12 hpw
foam w/inductor and nozzle 1 25 gal

inflatable boat 1 12ft
exhaust fan 1

small generator 1

Have Private tugs that are accessible.

POTENTIAL INCIDENT SCENARIOS

Marina type/pier fire.
Passenger vessel fire.
Tank barge/towing vessel fire.

MUTUAL AID AGREEMENTS

none

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack of funding and no mutual agreements.

Fire Department:  Bellaire        24hr Phone Number:  (616)  533-8708
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address:                735 Broad St                    Fax Number: (616)  533-5259
                             Bellaire, MI 49615

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:  Kearney,Forest Home, and portions of Custer township.
ACTIVITY:  Recreational boats.

EQUIPMENT QUANTITY COMMENTS

1990 Pierce pumper 1 500gal 1000GPM

        Class A&B foam 30gal
        winch 1 12,000 lb

        pre-piped deluge gun 1
        air pacs 3
        spare air tanks 4

        PPV fan 1 18"
1976 American LaFrance Pumper 1 750gal 1250GPM

        Foam educators
        High expansion foam generator
        deluge gun 1

        air pacs and spare tanks 4 ea
1994 Becker Midi-pumper 4WD 1 260 gal 500 GPM

        Class A&B foam 40gal
        power generator 1
        light tower 1 3,000 watts

        winch 1 10,000lb
        air pacs and spare tanks 3 ea

        smoke ejector
1996 tanker 1 2000gal 400GPM w/2100 port. tank
1984 tanker 1 1600gal 200GPM w/1500 port tank

1986 tanker GMC water supply 4WD 1 1000-1300 GPM 800LDH
1978 Dodge utility truck 4WD 1

        cascade air filling sys. 1
        spare air tanks etc.
ladders 9

medical equip.

POTENTIAL INCIDENT SCENARIOS

Recreational boat fire.

MUTUAL AID AGREEMENTS

All of Antrim county.
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IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
No trained marine firefighters.
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Fire Department:  Cedarville        24hr Phone Number: (906) 484-2600
address :               Fax Number:

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:

ACTIVITY:  Bulk shipping (Port Dolimite)

EQUIPMENT QUANTITY COMMENTS

POTENTIAL INCIDENT SCENARIOS

Bulk ship fire.

MUTUAL AID AGREEMENTS

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
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Fire Department:  City of Charleviox 24hr Phone Number:  (616)  547-3279
address:                210 State St.                    Fax Number:  (616)  547-3266
                             Charlevoix, MI 49720

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:  City of Charlevoix; Townships of Marion, Norwood, and Northwest;  Portion of Eveiline Townships.

ACTIVITY:  Recreational fishing and boating; passenger ferry/vessels limited towing vessel operations.

EQUIPMENT QUANTITY COMMENTS

Engine - 1 1250 gpm w/ class A and B Foam

Engine - 1 2000 gpm
Aerial Ladder - 1 100' / 1250 gpm

Tanker - 1 2000 gal
Rescue - 1 Class B Foam  &  Jaws air bags
Dive Team - 1

22' boat 1 w/ portable pump (250gpm)
Generators - 2

SCBAs - 14
Air compressor/ Cascade System Confined Space
Rescue

1 stationary

High angle rescue snow sled 1
Ambulances 3

Class B Foam 2 3% - 15gal  & 1% - 20gal
Trained Marine fire fighters 20
Alternative foam resources; U.S.C.G. Sta Charlevoix

POTENTIAL INCIDENT SCENARIOS

Marina fire
Passenger vessel fire.
Coast Guard 180' buoy tender fire.

Towing vessel with deck barge fire.

MUTUAL AID AGREEMENTS

All Charlevoix County Fire  Departments

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack of marine fire fighting training.
Lack of Class B Foam
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Fire Department:  City Of Cheboygan       24hr Phone Number:  (616)  627-4321
address:          P.O. Box 39 - 403 North Huron               Fax Number:  (616)  627-7990
                            Cheboygan, MI 49721

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:
ACTIVITY:  Passenger/ferry vessels; recreational fishing and boating; marine transfer facility with large

capacity tank barge traffic.

EQUIPMENT QUANTITY COMMENTS

Arial Ladder Truck 1 65,500 gal

Pumpers 3; 1985 GMC 1,000 gal
               (Foam Capability on 2 Pumpers) 1968 Ford     750 gal

1951 GMC    500 gal

1992 Chevy Equipment Van 1
Air Pack Fill Station 1

Portable Air Pack Compressor 1
Exhaust Fans 3
Portable Water Pumps 3

Electric Generators 3
SCBA Air Packs 15

Jaws Unit 1 (4 Northern Fire Departments)

Fire Fighters 20

POTENTIAL INCIDENT SCENARIOS

Passenger ferry vessel fire.
Tank barge fire.

Coast Guard vessel fire.
Marina/pier fire.

MUTUAL AID AGREEMENTS

Mutual aid agreements with all departments in the county of Cheboygan and surrounding counties.

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack of personal that have marine fire fighting training.

Fire Department:  Drummond Island        24hr Phone Number:  (906) 493-5222
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address :               Drummond Is.               Fax Number:
                             MI, 49726

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:  Drummond Island
ACTIVITY:  Bulk shipping; St. Mary's River traffic; passenger/ferry vessel traffic.

EQUIPMENT QUANTITY COMMENTS

POTENTIAL INCIDENT SCENARIOS

Passenger vessel fire.

Bulk ship fire.

MUTUAL AID AGREEMENTS

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
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Fire Department: East Grand Lake VFD        24hr Phone Number: 911
address :              PO Box 9                    Fax Number: (517) 595-6605
                            Presque Isle MI 49777

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE: Presque Isle Corporation, and Presque Isle (DNR) Marina

ACTIVITY: Bulk shipping of lime stone, Recreational fishing, boating and fueling at the State Marina.

EQUIPMENT QUANTITY COMMENTS
Pumper-Tanker 1 2500-gal, 1250 gpm pump

Pumper 1 750-gal tank, 1250 gpm pump
Tanker 1 1800-gal tank

Rescue 1 Jaws, Air bags, Cribbing
Hovercraft 1
Float Pump 1

SCBA 15
Exhaust Fan 2

Portable Generator 3
Gas Monitoring Kit 1
Ambulance 1

POTENTIAL INCIDENT SCENARIOS

Marina Fire.
Passenger vessel fire.

Cargo freighter fire.

MUTUAL AID AGREEMENTS

Agreements with Alpena county through Thunder Bay Fire Fighters Assoc. and Presque Isle county
through PICFC Assoc.

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack current marine fire fighting training, last credited training in Toledo, Ohio, approximately 5 years ago.
No fire boat.
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Fire Department:  City of Escanaba  24hr Phone Number:  (906)  786-5911
address:                1900 Third AVE North                    Fax Number:  (906)  786-6030
                             Escanaba, MI 49829

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:  City of Escanaba and Wells township.

ACTIVITY:  Bulk shipping; commercial and recreational fishing; recreational boating; towing vessels with
deck and tank barges; marine transfer facility with large capacity asphalt barge traffic.

EQUIPMENT QUANTITY COMMENTS

Aerial Ladder Truck 1 75 Feet

Tanker 1 2000 Gallons
Pumper 1 1200 GPM

Foam Pumper 1 250 Gallons AFFF Foam
Air Compressor 1 Stationary
Electric Generator 1

Exhaust Fan 2 One electric and one 5hp PPV
SCBA 18

Alternative Foam Sources: 2 Delta County Airport
Mead Paper Company

POTENTIAL INCIDENT SCENARIOS

Marina/pier fire.
Asphalt tank barge fire.

Bulk ship fire at loading/unloading facility.

MUTUAL AID AGREEMENTS

County wide.

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack of personnel with marine fire fighting training.
Lack of  provisions for fighting shipboard fires at municipal or ore docks.
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Fire Department:  Gladstone Public Safety        24hr Phone Number: (906) 428-3131
address :               1100 Delta Ave                    Fax Number: (906) 428-3122
                              Gladstone, MI 49837

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE: City Limits of Gladstone
ACTIVITY: Bulk shipping, towing, barge traffic, Payne and Dolan

EQUIPMENT QUANTITY COMMENTS

Pierce Class A pumper 1 750-gal & 10-gal AFFF

GMC Class A Pumper 1 1000-gal  & 10-gal AFFF
AFFF Foam 50-gal
SCBA 12

Exhaust Fans 3
Generator 1 5000watt (on pierce)

POTENTIAL INCIDENT SCENARIOS

Fire on bulk carrier.
Fire at Water front Facility.

MUTUAL AID AGREEMENTS

Delta County

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack of training and equipment.
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Fire Department: Harbor Springs Area FD  24hr Phone Number:  (616)  526-2104
address:           349 East Main St. PO Box 678                    Fax Number:  (616)  526-6865

                        Harbor Springs, MI 40740

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE: West traverse, Little Traverse, Pleasonties twps, (Emmet County), City of Harbor Springs.
ACTIVITY:  Recreational boating; passenger vessel traffic.

EQUIPMENT QUANTITY COMMENTS
Foam Pumpers 2 50 gallons A & B Foam

Tanker 1 2500 gallons
Pumper 1 1250 GPM  /  750 gal capacity
Exhaust Fans 2

Electric Generators 2
Rescue 1

Monitoring Kits 4
Air Compressors 1 Stationary
SCBAs 16

POTENTIAL INCIDENT SCENARIOS

Passenger vessel fire.
Marine/pier fire.

MUTUAL AID AGREEMENTS
Mutual Aid Agreements with all departments in Emmet County.

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

No personnel have been trained in marine fire fighting.
No boats or marine capabilities except from shore.
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Fire Department: Leelanau Township 24hr Phone Number: (616) 386-5343
address :             Northport MI 49670               Fax Number: (616) 386-5212

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

Zone: Leelanau Township
Marine Activity: Ferry Traffic, Rec. Boats, Six Pack

EQUIPMENT QUANTITY COMMENTS

Pumper 1 1,000gals H20 & 25gals foam

Pumper 1 750gal H2O
Pumper 1 600gal H2O high pressure
Tanker 1 2500gal

Tanker 1 1800gal
Portable Hydrant 1 1500gal/min

Reserve Foam 30gal Class A
Cold water & Ice Surface Rescue Team 4 suits
Boat 1 17ft Mako

Boat 1 36ft Chris Craft
Exhaust Fan 2

Portable Generator 1
Monitoring kit 1
GPS 1 handheld

Air Bags 1set

POTENTIAL INCIDENT SCENARIOS

Recreational boat Fire.  Ferry Boat fire on South Manitou Is. Causing equipment deployment and accessibility
problems.

MUTUAL AID AGREEMENTS

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

No alternative foam sources and no marine firefighting training.
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Fire Department:  Mackinac Island        24hr Phone Number: (906) 847-3344
address :               PO BOX 122                    Fax Number: (906) 847-0344
                            Mackinac Island, MI 49757

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE: Mackinac Island

ACTIVITY:  Recreational boating; passenger/ferry vessel traffic.

EQUIPMENT QUANTITY COMMENTS

POTENTIAL INCIDENT SCENARIOS

Marina/pier fire.
Passenger vessel fire.

MUTUAL AID AGREEMENTS

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
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Fire Department:  Mackinaw City        24hr Phone Number:  (616) 436-4180
address :               102 S. Huron                    Fax Number:  (616) 436-4166
                             PO Box 580, 49721

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:

ACTIVITY:  Passenger ferry traffic; Recreational fishing and boating.

EQUIPMENT QUANTITY COMMENTS

POTENTIAL INCIDENT SCENARIOS

Marina/pier fire.
Passenger vessel fire.

MUTUAL AID AGREEMENTS

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
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Fire Department:  Manistique        24hr Phone Number: (906) 314- 2133
address :               PO Box 515- 300 N Maple                    Fax Number: (906) 341-6041
                             Manistique, MI 49855

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:
ACTIVITY:  Bulk shipping

EQUIPMENT QUANTITY COMMENTS

POTENTIAL INCIDENT SCENARIOS

Bulk ship fire.

MUTUAL AID AGREEMENTS

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
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Fire Department:  City of Marquette        24hr Phone Number:  (906)  228-0410
address                418 S Third                    Fax Number:  (906)  228-0413
                            Marquette, MI 49855

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:  City of Marquette
ACTIVITY:  State marina; recreational fishing and boating; bulk shipping.

EQUIPMENT QUANTITY COMMENTS

ladder and pipe 1 75'
pumpers 2 1000 gpm

Rescue mini-pumper 1
dive team police
water/ice rescue team

exhaust fans 4
positive pressure fan 1

air compressor 1 static
Air Mobile (mutual aid)
AFFF Foam 100gals reserve

generator 1 7,500 watt

POTENTIAL INCIDENT SCENARIOS

Marina/pier fire.

Bulk ship fire at loading/unloading facility.

MUTUAL AID AGREEMENTS

Marquette township, Chocolay township, and Sands township.

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack of marina fire fighting training

(All fire fighters have minimal marine training).
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Fire Department:  Munising 24hr Phone Number:  (906) 387-2113/3200
address :              131 W Munising Ave                    Fax Number:  (906) 387-4512
                            Munising, MI 49862

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:

ACTIVITY:  Heavy recreational; tour boats; commercial fishing, and near the shipping channels.

EQUIPMENT QUANTITY COMMENTS

Truck #1 1 w/1000GPM pump, & 500gal cap.

         hoses 4
         spare nozzles 5
         air packs 4

         spare air bottles 7
         ladders 4

         dry chem. extinguisher 1 20lbs
          Air monitor 1
         smoke ejector fans 2 1/3hp & 115volts

          misc. tools axes, wrenches, shovels, etc.
Truck #2 1 1250 GPM two stage pump

         hoses 4
         spare nozzles 6
         air packs 6

         ladders 3
        dry chem. Extinguisher 1 20lbs

Other Equipment
         hoses 2
         generator 1 2500watt

         portable gas pump
18 fire fighters and 1 chief

POTENTIAL INCIDENT SCENARIOS

Passenger vessel fire.

Marina/pier fire.

MUTUAL AID AGREEMENTS

None.

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
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Fire Department:  Village of Newberry        24hr Phone Number: (906) 293-5151
address :               307 E McMillian                    Fax Number: (906) 293-8569
                             Newberry, MI 49868

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE: Luce county, McMillian twp 30 miles Lake Superior shoreline and Little Lake Harbor
ACTIVITY:  Recreational & Commercial Fisheries, Recreational Boating, State Marina, Little Lake Harbor

EQUIPMENT QUANTITY COMMENTS

Pumper 1 1000gal

Pumper 1 750gal
Tanker 1 4000gal
Tanker 1 1750gal

SCBA 10 20 extra tanks
Exhaust fans 2

Air Compressor 1 stationary
Rescue 1 Jaws & Air Bags
portable fire pumps 2

fire fighters 24

POTENTIAL INCIDENT SCENARIOS

Recreational boating fire.
Marina fire.

MUTUAL AID AGREEMENTS

Surrounding Townships

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack of personnel with marine fire fighting training.
No boats or marine capabilities on the water
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Fire Department:  OcQueco- Bearinger VOL   24hr Phone Number:  (517) 734-7568
address :               14127 Town Hall Hwy                    Fax Number:
                             Millersburg, MI 49759

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE: Township of OcQueoc and Bearinger, in the city of Presque Isle.
ACTIVITY:  Area has 15 miles of lake Huron shore line, also 1 marina; Hammond Bay Refuse Harbor.

EQUIPMENT QUANTITY COMMENTS

Foam pumper 1 1000gal type A
pumper 1 700gal water

tanker 1 2000gal water
tanker brush truck 1 1500gal water w/ pump
electric generator 1

exhaust fan 1

POTENTIAL INCIDENT SCENARIOS

Marina/pier fire.

MUTUAL AID AGREEMENTS

None.

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
Lack of marine fire fighting training.

Lack of funding.
All water used comes from lakes, rivers, and ponds.
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Fire Department:  Petoskey FD        24hr Phone Number:  (616)  347-2500
address:               100 West Lake Street                    Fax Number:  (616)  347-2471
                            Petoskey, MI 49770

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE: Petoskey Marina & Bay Harbor Marina.
ACTIVITY:  Recreational fishing and boating and charters.

EQUIPMENT QUANTITY COMMENTS

Aerial Tower 1 85 foot  -  with pump and foam
Pumper Foam Truck 1 500 gallons of water

approx. 50 gallons of A & B Foam
Pumpers 2 1250 GPM

1000 GPM

Boats 2 12 foot aluminum
13 foot Zodiak

Jet Ski 2 On loan from Yamaha for summer
Exhaust Fans 2
Generators 3

Air Compressor 1 Stationary
Dive Team 6

Fire/Rescue Boat to be purchased in near future

POTENTIAL INCIDENT SCENARIOS

Marina/pier fire.

Small passenger vessel fire.

MUTUAL AID AGREEMENTS

Bear Creek township and Harbor Springs
Bear Creek Resort

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack of personnel with marine fire fighting training
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Fire Department:  Rogers City        24hr Phone Number: (517)  734-2191
address :              193 E Michigan Ave                    Fax Number: (517)  734-4833
                             Rogers City, MI

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:

ACTIVITY:  Recreational/charter fishing and boating; bulk shipping

EQUIPMENT QUANTITY COMMENTS

POTENTIAL INCIDENT SCENARIOS

Marina/pier fire.
Bulk ship fire.

MUTUAL AID AGREEMENTS

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
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Fire Department: Sault Ste. Marie 24hr Phone Number: (906) 632-2226
address :              123 Ridge St.                    Fax Number: (906) 635-6969
                            Sault Ste. Marie, MI 49783              Chief's e-mail: soofire@sault.com

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

Zone: Seventeen sq miles within the city and Soo, Bruce, and Dafter Townships

Responsible for waterfront and watercraft fires as well as the vessel traffic that is in the lower St.Mary's
as well as the above Lake Superior entrance into the St. Mary's Fall canal.
ACTIVITY:  Soo-Locks; Heavy Laker traffic;  Algoma Steel; recreational boating and fishing; passenger/

ferry boat traffic; tour boats.

EQUIPMENT QUANTITY COMMENTS

Aerial Ladder 1 Heavy Duty
Pumper 1 1,500gal H20, 65gal class A foam, 65gal

class B foam

Pumper 1 750gal H20
Dive team 1 team Sheriff Dept. 635-6355

Boats Sheriff Dept. 635-6355
Reserve Foam 2,000gals class A & 1,000gals class B
Air Compressor 1 stationary

Electric Generators 3
Exhaust Fans 6

HAZMAT ?
Ambulances 4 ACLS (Advanced Cardiac Life Support)
E-car 1

Foam Eductors 6 125-250gal/min 1.5-6% ratio
MSA multi gas detectors 4

fire fighters 20 with marine firefighting training
Confined Space Entry Equip.

POTENTIAL INCIDENT SCENARIOS

Potential fire on one of the lakers causing river closure and severe economic and environmental damage;

ferry boat fire with large rescue operation needs; Tank vessel fire; towing vessel fire; Coast Guard Cutter
(140') fire.

MUTUAL AID AGREEMENTS

All 12 volunteer fire departments in the surrounding area.

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
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Fire Department:  St. Ignace        24hr Phone Number:  (800)  643-1911
address :               396 North State St.                    Fax Number: (906)  643-9393
St. Ignace, MI 49781

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:City of St. Ignace - 3 sq miles, St. Ignance Twp - 96 sq miles, Moran Twp - 136 sq miles = 235 sq
ACTIVITY:  Ferry vessel traffic; recreational fishing and boating; Main shipping channel (Mackinac Straits)

EQUIPMENT QUANTITY COMMENTS

1959 pumper/tanker 1 750 gpm - 1000gal
1878 class "A" pumper 1 1000gpm - 1000gal

med, rescue truck 1
1989 class "A" pumper 1 1000gpm - 1000gal
AFFF 3% A/B Foam 90 gal

MAKO air compressor/ cascade unit 1 stationary  w/ 4 6000 psi. tanks
positive pressure ventilation fans 2 portable w/ 22,000 CFM

5000X  5.0kVA generator 2 portable w/ 22,000 CFM
water pumps 2 portable w/ 350 gpm
CO2 monitoring kit 1

2.2 Scott SCBA 14
30 min. air Bottles 32

Trained Marine fire fighters 5

In the process of purchasing (1) class "A" pumper w/ 1500 gpm - 1200gal

POTENTIAL INCIDENT SCENARIOS

Ferry vessel fire.

Marina/pier fire.

MUTUAL AID AGREEMENTS

none

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack of funding for training
Lack of mutual aid agreements



NORTHERN MICHIGAN AREA CONTINGENCY PLAN
ANNEX D

Section 8000 - 54 -

Fire Department: Superior Twp. Vol.        24hr Phone Number:  (906) 248-5213
address :              PO Box 366                    Fax Number: (906) 248-3376
                            Brimley, MI 49715

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:112 sq miles. Brimley, Bay Mills Reservation, Superior Twp.
ACTIVITY: Commercial fishing, recreational boating, shipping channel traffic.

EQUIPMENT QUANTITY COMMENTS

1993 international pumper 1 2000gal / 1750GPM

1975 dagde tanker 1 1500gal
portable pump 1 5hp

POTENTIAL INCIDENT SCENARIOS

Marina/pier fire.

MUTUAL AID AGREEMENTS

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack of personnel with marine fire fighting training
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Fire Department: Traverse City        24hr Phone Number: (616)  922-4930
address:               500 West Front St.                    Fax Number: (616)  922-4872
                            Traverse City, MI 49684

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE:  11sq miles Fire response, 60 mile radius (negotiable) for Hazmat.
ACTIVITY:  Recreational/commercial fishing; Recreational boating; Passenger/ferry vessel; marine transfer
facility with large capacity tank barge traffic; towing vessel traffic.

EQUIPMENT QUANTITY COMMENTS

Marine pilot 1
85' Aerial platform 1
Pumpers 2 1250 gpm w/ foam

Aircraft rescue 1 w/ foam and dry chemical
H. D. Rescue 1 w/ jaws, air cascade, SAR equip., and

high angle/ confined space rescue

Ski-Doo rescue jet boat 1

12' Alum. Utility boat 1
HAZMAT semi trailer 1 w/ class A,B,C suits/ boom and

absorb./command post/air monitors

Decon trailor 1
Technical 1 confined space equip.

Electric generators 8
Gas Detectors 2

SAR system 1
Alternative Foam Sources; Total Petro, Tank farm, and Cherry Capital Air port.

POTENTIAL INCIDENT SCENARIOS

Passenger vessel fire.
Marina/pier fire.

Tank barge fire.

MUTUAL AID AGREEMENTS

3 rural departments (surrounding towns)

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS
No fire boat

Only one trained marine fire fighter
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Fire Department:  Sault Ste. Marie Ontario        24hr Phone Number: (705) 949-3333
address:                72 Tancred St.                    Fax Number:  (705) 949-2341
     Sault Ste. Marie, Ontario CA, P6A 2W1

MARINE ACTIVITY IN FIRE DEPARTMENT'S  ZONE

ZONE: City limits of Sault Ste. Marie, Ontario

ACTIVITY: Heavy Laker traffic; Algoma Steel Company traffic; Recreational boat traffic (seasonal); Large
capacity passenger vessels; tank ship discharge facilities.

EQUIPMENT QUANTITY COMMENTS

MARINE FIRE FIGHTING EQUIPMENT
20' aluminum tri-hull craft 1 twin 75hp outboard

      enclosed cabin 1
      radio equipment

      water rescue equipment
      250GPM Fire pump 1 w/widow nozzle and stream straighteners

Foam 500gal
SCBAs 32

Spare air cylinders 47
Portable radios 27

Smoke ejectors 6 gas and electric
Auto External Defibrillators 5
Resuscitators 6

Portable generators 5
Tanker 1 1 1500gal 1050GPM

           Nozzles 6-20F
           Hoses 3 hi-vol, hard suc., forestry
           SCBAs 3

           Portable tank 1 1000gal
           Resuscitator 1

           Generator 1 5000watt
           Portable Pump 1 250 GPM
Rescue 1 1 w/winch

            SCBAs 4
            Air Cascade System 1

            Spare air cylinders 20
            Jaws of life 1
            Specialized Rescue and Salvage Equipment

Rescue 2 1 w/winch
            SCBAs 2

            Spare air cylinders 15



NORTHERN MICHIGAN AREA CONTINGENCY PLAN
ANNEX D

Section 8000 - 57 -

            Jaws of life 1

            Light hydraulic Tools
            Generator 1 5hp

            Wajax pump 1
            Forestry Hose 400ft
           Specialized Rescue and Salvage Equipment

Pumper 1 1 500gal 1050 GPM
            Hose 2500ft

            SCBAs 3
            Smoke ejector 1
            AFFF

            Ladder
Aerial 1 1 400gal 1500GPM  85' water tower

          SCBAs 3
          Spare air cylinders 2
          AFFF 90gal

          2 1/2" Foam Eductors
          1 1/2" Foam Eductors

          Hose 750' 4"
Airboat 1
Command Bus 1

Pumper 2 1 500gal 1050 GPM
             SCBAs 3

             Portable pump 1 250GPM
             Smoke ejector 1
             Ladders 1 28'

Pumper 3 1 500gal 1050 GPM
            SCBAs 3

            Portable pump 1 250GPM
            Smoke ejector 1
            Hose 1200' 4"

            Ladder 1 28'
Aerial 3 1000ft of hose 100ft

Pumper 4 1 500gal 1050 GPM
             Ladder 1 28'
             SCBAs 3

             Smoke ejector 1
             Hose 3 1000ft/4",900ft/21/2",1100ft/13/4"

Aerial 2 2050ft of hose  50ft aerial water tower
300gal 1050GPM

          SCBAs 3

          Smoke ejector 1
Rescue 3 (Haz Mat truck) 1 Rescue equipment

            Cascade air system
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            SCBAs 4

            Spare air cylinders 10
            Jaws of life 1

All vehicles have radio equipment
Fire suppersion personnel 89 4/prevention, 2/support, 4/clerical

POTENTIAL INCIDENT SCENARIOS

Bulk ship fire.
Tank ship fire.
Passenger vessel fire.

Towing vessel fire.

MUTUAL AID AGREEMENTS

Sault Ste Marie, MI est. 06Aril84

IDENTIFIED MARINE FIREFIGHTING SHORTFALLS

Lack of necessary equipment, expertise, training and other resources required to perform water based
fire suppression operations.  No marine coordinator. Canadian Coast Guard not available in Sault Ste.
Marie for immediate response.



NORTHERN MICHIGAN AREA CONTINGENCY PLAN
ANNEX E

Section 8000 - 59 -

AIRPORT: Cherry Capital Airport                PHONE NUMBER: (616) 947-2250

FIRE FIGHTING CAPABILITIES

EQUIPMENT QUANTITY ADDITTIONAL COMMENTS
1981 T-6 Tanker 1 1500gal, 700GPM, & Foam
1976 Walter Tanker 1 500gal, & Foam

WILLING TO OFFER ANY OF THEIR RESOURCES IN THE EVENT OF A MARINE FIRE ?

Yes

AGREEMENTS WITH ANY LOCAL FIRE DEPARTMENTS;

ADDITIONAL COMMENTS;
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AIRPORT : Chippewa County International Airport          PHONE NUMBER: (906) 495-5044

FIRE FIGHTING CAPABILITIES

EQUIPMENT QUANTITY ADDITIONAL COMMENTS
Ansol foam
Purple K
Old military pumper truck 1 w/ rook turret
Osh Kosh pumper truck 1 w/bumper turret

WILLING TO OFFER ANY OF THEIR RESOURCES IN THE EVENT OF A MARINE FIRE ?

Yes

AGREEMENTS WITH ANY LOCAL FIRE DEPARTMENTS;

Kinross and Sault Ste Marie

ADDITIONAL COMMENTS;
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AIRPORT : Pellston Regional Airport         PHONE NUMBER: (616) 539-8441

FIRE FIGHTING CAPABILITIES

EQUIPMENT QUANTITY ADDITTIONAL COMMENTS
1976 Fire truck 1
10gal buckets 20

WILLING TO OFFER ANY OF THEIR RESOURCES IN THE EVENT OF A MARINE FIRE ?

Contact through the local fire chief.

AGREEMENTS WITH ANY LOCAL FIRE DEPARTMENTS;

Contracted to use the resources of Petoskey and surrounding airports.

ADDITIONAL COMMENTS;
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AIRPORT : Phelps-Collins Field                       PHONE NUMBER: (517) 354-6500/6227/6253

FIRE FIGHTING CAPABILITIES

EQUIPMENT QUANTITY ADITTIONAL COMMENTS
P-23 pumper/tanker 2 W/ 3300gal

500gal AFFF  (3%)
500lbs dry chem; PKP

2000gpm
P-19 pumper/tanker 2 w/ 1000gal

130gal AFFF  (3%)
500lbs dry chem; PKP

Tanker 1 2000gal
Ramp vehicles 2 500lbs dry chem; PKP
Rescue vehicles 1
Rescue Boats 2 21' & 17'
Technical Rescue Unit Confined space and cold water rescue
All Firefigthers are HazMat Certified.

WILLING TO OFFER ANY OF THEIR RESOURCES IN THE EVENT OF A MARINE FIRE ?

Yes

AGREEMENTS WITH ANY LOCAL FIRE DEPARTMENTS;

With the 12 surrounding fire departments; Alpena city

ADDITIONAL COMMENTS;
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Purpose:
The following list of phone numbers for local newspapers, radio and television stations is designed to assist
with media notifications in the event of a major fire or hazardous chemical release.  It is not to be intended
to be a list of Emergency Broadcast System (EBS) contact numbers.

Wire Services:
♦  API                (800) 642-4125
♦  UPI                (800) 572-7680

Daily Newspapers:
♦  Evening News (906) 632-2235

Radio Stations:
♦  WKNW (906) 635-0995
♦  WSOO/WSUE (906) 632-2231
♦  WMKC (906) 643-9494
♦  WGLD (616) 627-2341

Television Stations:
♦  WGTU & WGTQ  TV 29 & 8 (906) 632-3333
♦  WGKI FOX 33 (616) 775-9813
♦  WPBN 7/WTOM 4 (800) 968-7770

(616) 947-7770
♦  WWTV 9/WWUP 10 (800) 748-0269

(616) 947-7533

Other:
♦  U.S. EPA, PAQ, Region 5 (312) 866-1660
CGNINE  (dpa)                                                     (216) 522-2047
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COTP Quick Response Plan for Marine Fire Fighting:

1. Discovery and Notification

a. Collect READILY AVAILABLE INFORMATION:

Time of Incident ______________ Date ________________

Reporting Party:

Name:_________________________________________________

Address:_______________________________________________
             ________________________________________________
             ________________________________________________

Location:_______________________________________________

Fire Info

Class:  A  B  C  D                                       Extinguished
                                                                   Under Control
                                                                   Out Of Control

Personnel Casualties Y/N __________________________________

Endangered vessels/facilities: _______________________________

Forces on Scene:   Coast Guard ______________________________
                             Fire Department____________________________
                             Police ___________________________________
                             Tugs
                             Other____________________________________

Radio Frequencies Used By On-Scene Personnel: ________________
______________________________________________________

Notes:
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
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FACILITIY INFORMATION

Name:_________________________________________________

Type: _________________________________________________

How far is it from the waterfront? ____________________________

Has a command post been established? Y/N
If Yes:
Command post location: ___________________________________
Point of contact: _________________________________________
Fire Department: _________________________________________

Who is responsible for fire fighting on the facility?  Fire department       Facility

Facility owner/operator:____________________________________
Address:_______________________________________________
______________________________________________________
______________________________________________________
Phone:

Hazardous Materials on Facility:

              TYPE                                       QUANTITY                               LOCATION

           Vessels moored at facility:

                     VESSEL:                                         CARGO:                                     CALL:
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VESSEL INFORMATION

Name:_________________________ Type: ___________________
Flag:    ________________________ Call:  ___________________
Length:________________________ Beam:___________________
Draft:   ________________________ Grt. :____________________

Location:_______________________

Moored
Anchored
Adrift
Underway

Contact Frequency:__________________________

Agent: ___________________________________

Number of Crew: ___________________________

Owner: ___________________________________
Address:__________________________________
           ____________________________________
           ____________________________________
Phone: ___________________________________

Engines:   On Line Generators:  On Line
                Operable                     Operable
                Inoperable                     Inoperable

Steering:  On Line
                Operable
                Inoperable

FIRE FIGHTING EQUIPMENT ON THE VESSEL:

              Cargo: ___________________________________

              Fuel on Board:_____________________________
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HAZARDOUS MATERIALS

 TYPE                                       QUANTITY                               LOCATION

NOTES:
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________

2. COMPLETE THE PRIORITY NOTIFICATIONS

_________ Commanding Officer
_________ Group with SAR responsibility
_________ Local Fire Department or Department of Emergency Management
_________ Immediately endangered vessels/facilities
_________ OPCEN
_________ Vessel owner or agent
_________ MSO Duty Personnel

3. MSO INITIAL ACTIONS

________ Obtain weather forecast.
________ Ensure valid COFR
________ Issue a Letter of Federal Interest
________ Obtain information concerning liability/insurance/surety bonds
________ Identify mooring, anchorage/grounding sites.              
________ A MSO representative on-scene.  This shall be accomplished regardless of whether

                          the fire dept. requests our assistance.
________ A shore response team consisting of the OOD/JOOD, MFC and any other personnel

                         designated by the CO shall proceed to the incident scene and will report to the IC at
                         the Command Post, if established.  The COTP of his representative will assume the
                         CG On Scene Coordinator (OSC).

________ Other MSO personnel shall be recalled to the office as necessary to take further
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                          direction.  Some personnel may be called to the scene to fill into the  Incident
                          Command System (ICS), while others will remain at the office to accomplish other
                          tasks.

________ Draft a Local Broadcast Notice to Mariners to be aired to alert mariners of the fire
                          and presence of waterborne fire fighting units on scene.

________ As required, establish an emergency Safety Zone or Restricted Waterfront Area to
                          Facilitate rescue, evacuation, fire fighting operations and for the protection of
                          vessels and the public.
       Identify mooring, anchorage/grounding sites.
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 DOCK LOCATIONS

This annex is provided for proposed fire fighting docks and is to be used only as a reference.

CITY NAME OF DOCK AREA

ADVANCE ELECTRIC COOPERATIVE LAKE CHARLEVOIX

ALPENA ABITIBI/COAL LAKE HURON

ALPENA LAFARGE EAST SLIP LAKE HURON

ALPENA LAFARGE STONE DOCK LAKE HURON

ALPENA LAFARGE WEST DOCK LAKE HURON

ALPENA ALPENA OIL DOCK LAKE HURON

CERDARVILLE (PORT DOLOMITE) MICHIGAN LIMESTONE DOCK LAKE HURON

CHARLEVOIX BEAVER ISLAND FERRY LAKE CHARLEVOIX

CHARLEVOIX SOUTHDOWN CEMENT
CORP/OUTER HARBOR

LAKE MICHIGAN

CHEBOYGAN G. E. F. S. MARINE TERMINAL LAKE HURON

CHEBOYGAN AMOCO OIL DOCK LAKE HURON

CHEBOYGAN AGGREGATES DOCK LAKE HURON

DRUMMOND ISLAND DRUMMOND DOLIMITE MOUTH OF ST MARY'S

DRUMMOND ISLAND OSBORNE MATERIALS MOUTH OF ST MARY'S

ESCANABA REISS DOCK #1 / NORTH
ESCANABA

LAKE MICHIGAN

ESCANABA REISS DOCK #1 / FOOT OF 10TH
ST.

LAKE MICHIGAN

ESCANABA SAND PT. FAC. (4 DOCKS) LAKE MICHIGAN

GLADSTONE DELTA ROCK LAKE MICHIGAN

GLADSTONE PAYNE & DOLAN LAKE MICHIGAN

GLADSTONE SANDERS PT. LAKE MICHIGAN

IRONTON IRONTON DOCK LAKE CHARLEVOIX
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MACKINAC ISLAND STATE DOCK / BRITISH
LANDING

STRAITS OF MACKINAC

MACKINAC ISLAND UNION TERMINAL PIERS STRAITS OF MACKINAC

MARQUETTE PRESQUE ISLE HARBOR LAKE SUPERIOR

MARQUETTE SHIRAS GENERATING LAKE SUPERIOR

MARQUETTE MERCHANDISE DOCK LAKE SUPERIOR

MARQUETTE L.S.&I COAL DOCK LAKE SUPERIOR

MUNISING MUNISING PAPER LAKE SUPERIOR

PORT INLAND GLOBAL STONE LAKE MICHIGAN

ROGERS CITY MICHIGAN LIMESTONE DOCK LAKE HURON

SAULT STE. MARIE CITY DOCK ST. MARY'S RIVER
(SOUTH OF LOCKS)

SAULT STE. MARIE REISS/SOO DOCK ST. MARY'S RIVER       (NORTH
OF LOCKS)

SAULT STE. MARIE W. WALL  ARMY CORPS. DOCK ST. MARY'S RIVER       (NORTH
OF LOCKS)

SAULT STE. MARIE, ONT ALGOMA STEEL ST. MARY'S RIVER       (NORTH
OF LOCKS)

SAULT STE. MARIE, ONT ESSO/MCMASTER OIL ST. MARY'S RIVER/PIM ST

ST. IGNACE STATE DOCK STRAITS OF MACKINAC

STONEPORT STONEPORT DOCK LAKE HURON

TRAVERSE CITY TRAVERSE CITY COAL DOCK LAKE MICHIGAN

TRAVERSE CITY NAPH-SOL REFIN. CO. DOCK LAKE MICHIGAN

TRAVERSE CITY TOTAL PETROLEUM DOCK LAKE MICHIGAN
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Salvage Resources

USCG Atlantic Strike Team NAVSUPSALV
(919)  338-1556 (202)  697-7403

Active Commercial Marine Services American Diving & Salvage
PO Box 166 (312)  327-5633
Channahon, IL 60410
(815)  467-5871

Durocher Dock & Dredge Inc. Edw. E. Gillen Co.
958 North Huron St. 218 W. Becher Street
Cheboygan, MI 49721 Milwaukee, WI 53207
(616)  627-5633/7488/2207 (414)  769-3120

Hollister Marine Lake Michigan Contractors, Inc.
16117 Windmill Drive 216 Van Raalte
Lockport, IL 60441 Holland, MI 49423
(815)  838-8367 (616)  392-2958
(312)  257-6110

McAllister Towing & Salvage Inc. Roen Salvage Co.
410 St. Nicolas Street PO Box 368, Station "A"
Montreal, Quebec H2Y 2P5 Sturgeon Bay, WI 54235
(514)  849-2221 (414)  743-6533

River Docks Inc. Boat/U.S. or Towboat/U.S.
PO Box 421 Alexandria, VA
W. Water St. (800)  391-4869 (dispatch)
(815)  233-0468 (800)  888-4869 (dispatch)

Michigan Midwest Marine Erickson Marine Frieght
Rogers City, MI Bayfield, WI
(517)  734-4767/2211 (715)  779-5656

Nelson Brothers Construction Claude L
La Point WI Charlevoix, MI
(715)  747-3300 (616)  547-2918

Intrepid Irish's Boat Works
East Jordan, MI Charleviox, MI
(616)  536-7913 / 390-2379 (616)  547-9967/4369

Northport Boat Works John Stevens
Northport, MI Boyne City, MI
(616)  386-5151 (616)  582-3710

Tug American Girl Thunder Bay Marine Services LTD.
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Boyne City, MI Thunder Bay, Ontario
(616)  448-2244 / 620-0021 (807)  344-9221

Marine Tech (MTI) Les Cheneaux General Contracting, Inc.
Duluth, MN Cedarville, MI
(218)  720-2833 (906)  484-3241 / 297-3302

Wellington Maritime
2515 Riverside Dr.
SSM., MI 49783
(906) 632-8801
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List of Consulates and Other Translators

Argentina (312)  263-7435
Australia (312)  645-9440
Austria (312)  222-1515
Austrian (312)  644-5556
Belgium (312)  263-6624
Bolivia (708)  343-1234
Brazil (312)  372-2176
Burondi (312)  271-3116
Canada (312)  427-1031
Chile (312)  726-7097
China, Peoples (312)  346-0288
China (312)  372-1213
Columbia (312)  341-0658
Costa Rica (312)  263-2772
Cyprus (708)  677-9068
Denmark (312)  787-8780
Dominican Republic (312)  722-6363
Ecuador (313)  642-8579
Egypt (312)  443-1190
El Salvador (312)  332-1393
Finland (708)  442-0635
France (312)  787-5359
Germany (312)  263-0850
Great Britain (312)  346-1810
Greece (312)  372-5356
Guatemala (312)  332-1587
Haiti (312)  922-4004
Iceland (312)  236-7600
India (312)  781-6280
Indonesia (312)  938-0101
Ireland (312)  337-1868
Irsrael (312)  565-3300
Italy (312)  467-1550
Jamaica (312)  663-0023
Japan (312)  280-0400
Korea (312)  822-9485
Liberia (312)  643-8635
Lithuania (312)  233-9122
Luxembourg (312)  726-0354
Mexico (312)  855-1380
The Netherlands (312)  856-0110
Norway (708)  956-6969
Pakistan (312)  853-7630
Panama (312)  944-3709
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Paraguay (312)  794-0040
Peru (312)  782-1599
Philippines (312)  332-6458
Poland (312)  337-8166
Portugal (312)  889-7405
Senegal (312)  236-8745
South Africa (312)  939-7929
Spain (312)  782-4588
Sri Lanka (312)  878-7271
Sweden (312)  781-6262
Switzerland (312)  915-0061
Thailand (312)  236-2447
Turkey (312)  263-0644
Uruguay (312)  236-3369
Venezuela (312)  236-9655
Yugoslavia (312)  332-0169

America Red Cross (906)  632-8111
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Tugs and Barge Operators

Andrie Inc. Hannah Marine Corp.
561 E. Western Ave. Route 83 and Archer Ave.
PO Box 1548 Lemont, IL 60439
Muskegon, MI 49443 (708)  257-5457
(616)  728-2266

Ryba Marine Construction Co.
PO Box 265
Cheboygan, MI
(616)  627-4333  Office
(616)  627-9097  Home

Tugs and Towboats

American Tug and Transit Durocher Dock and Dredge Inc.
815 Fort  #8 958 N. Huron,
Port Huron, MI 48060 PO Box 8
(517)  984-5672  Main Office Cheboygan, MI 49721
(517)  684-1183  Bay City Office (616) 627-2181/2782

Gallagher Marine Construction Co. Great Lakes Towing Co.
PO Box 315 2905 Riverside Dr.
Escanaba, MI 49721 Sault Ste. Marie, MI 49783
(906)  428-2163 (906)  635-9110

Luedtke Engineering Co. Roen Salvage Co.
Frankfort, MI 49635 PO Box 368 Station "A"
(616)  352-9631 Sturgeon Bay, WI 54235

(414)  743-6533

Selvick Marine Towing Corp.
67 E. Maple St.
Strugeon Bay WI  54235
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Ferry Services

Madeline Island Ferry Line Inc. Beaver Islander
Bayfield, WI Charlevoix, MI
(715)  747-2051 (616)  547-2311

Manitou Island Clipper Arnold Transit
S. Manitou to Leland, MI St. Ignance, MI
(616)  256-9061 (906)  643-8275

Arnold Line Sheplers Mackinac Island Ferry
Mackinac Island, MI St Ignance, MI
(906)  847-3351 (616)  643-9440

Capt Harold Dehart Star Line Ferry
Mackinac Island, MI St Ignance, MI
(906)  847-6580 (906)  643-7635

Star Line Ferry
Mackinac Island, MI
(906)  847-3554
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Miscellaneous Fire Fighting Resources:

Chemtrec (800)  424-9300

Marine Chemist:

Gerald Bernardo
Waterways Transportation Services Inc.
10 S. 105 Alago Rd
Naperville IL  60564

NOAA Scientific Support Coordinator (800)  759-7243
PIN   110795

Shipboard Fire Fighting Contractors:

Red Adair Oil Well Fires & Blowouts.
8705 Katy Freeway
Houston, Texas 77024
(713)  462-6479   (24hrs)

Boots & Coots
11615 N. Houston Rosslyn Rd.
Houston, Texas 77086
(713)  931-8884

Shipboard Fire Fighting
(409)  727-2347

Weather Information

National Oceanic and Atmospheric Administration National Weather Service
214 W. Fourteenth St
Sault Ste. Marie, MI 49783
(906)  632-7551

Federal Aviation Administration
Chippewa Airport
(906)  495-5003

• Weather information via Machitosh Modem
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Coast Guard Facilities
Shore Units

Traverse City Air Station (616)  922-8214

Station Sault Ste. Marie (906)  635-3272

Station Marquette (906)  226-3312

Station St. Ignace (906)  643-6402

Station Charlevoix (616)  547-2565

ANT Sault Ste Marie (906)  635-3277

ANT St. Ignace (906)  643-6402

ANT Escanaba (906)  786-7761

Vessels

Acacia  (WLB 406) (616)  547-4447

Biscayne Bay  (WTGB 104) (906)  643-7456

Buckthorn  (WLI 642) (906)  635-3288

Katmai Bay  (WTGB 101) (906)  635-3285

Mackinaw  (WAGB 83) (616)  627-3181

Other Coast Guard Units

National Response Center (800)  424-8802

Atlantic Strike Team (919)  338-1556

Coast Guard Ninth District;

Operations Center  (opc) (216)  522-3980 or (FTS)  942-3980

Legal Office (dl) (216) 522-3920 or (FTS)  942-3902

Marine Safety (m) (216)  522-3994 or (FTS)  522 3994

Public Affairs (dpa) (216)  522-4025 or (FTS)  942-4025

Bridge Division (obr) (216)  522-3993 or (FTS)  942-3993
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9000 Area Planning Documentation
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9100 Emergency Notification

9110 Notification Form

REPORTING PARTY INFORMATION
Name
Address
City/State Zip Code
Phone Number
RESPONSIBLE PARTY INFORMATION
Name
Address
City/State Zip Code
Phone Number
DISCHARGE INFORMATION
Source/Location/Amount/Potential: (include lat/long if available) Date/Time:

Reported to NRC?:             Yes   -    No NRC Case No.:
Date/Time Reported Product Name:

Cause of Discharge: On-Scene Weather:

Facility/Vessel Information
Name: VIN/FIN

Owner: Operator:

Qualified Individual/Contact Number: VSL/FAC Type:

Valid COFR No: Valid IOPP Certificate/Expires
Valid VRP/SOPEP/FRP?
www.uscg.mil/vrp

Flag/Home Port:

Response actions taken?/Date/Time:
Type of Action Taken:
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Other Involved Parties:

Investigator Assigned:
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9120 Casualty Information Sheet
Page 1

Vessel Name: ________________________________________________

O.N./ Class ID: _____________________  *L:_________  *B:_________ *D:_________

*Full Load Draft:__________ *Trim:__________ *Service Speed:__________

Flag:_________________  Class Society:______________________________________

Ship Type:_______________________________________________________________

Type of Casualty: (Check all that apply)

o Fire o Sinking
o Explosion o Capsizing
o Stranding (Grounding) o Oil Spill/HAZMAT RELEASE
o Collision/Allision o Other: ____________________
o Structural Damage
o Flooding

Date/Time of casualty: ________________

Reported Damage:
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Drafts: Intact Post-Casualty

Date/Time:________ Date/Time:________

Port                     Starboard Port                     Starboard

Forward ______ ______ ______ ______

Midship ______ ______ ______ ______

Aft ______ ______ ______ ______
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Casualty Information Sheet

Pool Levels at time of grounding:

_________________________________________________________________________

*Type of bottom (silt/mud, sand, coral, rock):

_________________________________________________________________________

Condition of ship's propulsion

_________________________________________________________________________

Aim/intent of salvage operation:
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________

What technical assistance do you want us to do ?stability analysis, structural analysis, ground reaction, oil
outflow, review salvage plan, other):

_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________

o Computer Model o Trim & Stability Book o Vessel Plans o None

Available Structural Information:

 o Computer Model o Section Modulus o Midship Section o None

Local CG Contact:  ____________________(Name)_______________________________

(Phone)______________(fax) _____________________(other)______________________
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Fax to: (202) 366-3877 CALL FIRST!!! Mark Fax "Salvage Team - URGENT"
Phone 0700-1600, M-F (202) 366-6380 after hours: Flag plot 1-800-323-7233

SHEET 2 of 2
USCG MSC SERT
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9130 INCIDENT CHECKSHEETS

9130.1 Initial Assessment/Action Check List
See this form on the next page.
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Initial Assessment/Action Check-Off Sheet
(for Oil & HAZMAT Incidents)

Pollutant:  Oil:__   Hazmat__                                   Source: Unknown:__
Known:__________________________

If the incident is the result of a vessel casualty/grounding, in addition to the notification sheet, begin filling
out the Grounding Information Sheet.

If Hazmat: ________________________
Proper Shipping Name

Amount Released:___________________ What is the RQ for this material?______________

If OIL:
Type of oil:________________________ Amount Discharged:________________________

 What is potential for further Discharge/Release:__________________________________________

Pollutant is:
Contained:___ Partially Contained:___ Totally Released/Discharged:___

Details:____________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
________________________________________________________________________________

Source of discharge has been secured:________

What is necessary to secure source of discharge:___________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________

Cleanup is feasible:
qq   Yes qq   No (may be potential only)

Remarks:
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
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_________________________________________________________________________________

Notify:
qq   Command
qq   State via PEAS Hotline
qq   Regional Response Team (if applicable)
qq   CCGD9 COMCEN for medium and major spills, or spills of high media interest.
qq   Ensure National Response Center has been notified.  (Prompt RP to make notifications)
qq   If necessary, contact operators of water intakes.
qq   Does CANUSLAK need to be invoked?
qq   Incident Command Section Chiefs (if applicable)

Responsible Party:
qq   Identified (See notification  sheet)
qq   Issue Letter/Notice of Federal Interest
qq   If a vessel is involved has the Qualified Individual been contacted?
qq   Adequate Response Actions being taken - CG Monitor of Cleanup

qq   Inadequate Response Actions being taken - Issue an Administrative Order to the RP to take
specific response actions.

qq   Initial Actions taken by the Responsible Party:
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________

Funding:
qq   If a cleanup is feasible :
qq   RP has not been identified
qq   RP identified but is not taking adequate action, issue Letter of Federal Assumption of an

Oil/Hazmat cleanup.
qq   RP taking action, CG to Monitor

¯̄  Then contact CCGD9 (m) for CERCLA/OSLTF Federal Project Number (When unsure, it is still
appropriate to obtain an FPN, and de-obligate it later.  See Section #### for detailed funding
procedures.

qq   If a cleanup is NOT feasible:
qq   Damage to property has occurred
qq   Damage to the environment has occurred

¯̄  Then contact CCGD9 (m) for CERCLA/OSLTF Federal Project Number.  Natural Resource
Damage Assessment and claims may still occur, and a FPN is required.

qq   Is it appropriate for the State, EPA, or Canadian Government to take the lead as Incident
Commander for the incident?  CG Monitors.

qq   Contact National Pollution Funds Center and MLCLant(fcp) for assistance with financial issues.
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Investigation Team:
qq   Dispatched?
qq   Properly equipped?(PPE, etc)
qq   Transportation arranged?

qq   Reliable Communications gear
qq   Begin filling out 3639A (Blue Book)
qq   Sample Kit

Response Priorities:
qq   Safety of Life and Health of

responders and community residents
qq   SAR if applicable
qq   Initial containment/securing of source

of pollutant - Designate Source.
qq   Consultation with Stakeholders/

members of Unified Command/RP (if
applicable.)

qq   Mitigation of environmental damage
qq   Mitigation of property damage
qq   Protection/Collection Strategies
qq   Recovery and Waste Disposal
qq   Consult with RRT if applicable

qq   Evaluate effectiveness of cleanup methods

qq   Evaluate appropriateness of cleanup
methods

qq   Consult with Trustees, State
representatives (DNR, DEQ), SSC and
other scientific/technical specialists to
evaluate completion of cleanup.  Involve
all appropriate interested parties to ensure
all reasonable concerns are addressed
prior to making final decision.

qq   Notify Trustees of  NRDA responsibilities
qq   Ensure coordination of wildlife Rehab

organizations and volunteers

Response Organization
qq   Determine need, size/scope of Response Organization.
qq   Is there a need to invoke CANUSLAK?
qq   Is Media Interest significant enough to activate a Joint Information Center?  See the JIC Manual.
qq   Is there a need to request additional Coast Guard Personnel from outside the MSO/Group AOR?

Request additional personnel support.
qq   If the incident requires a fully developed Incident Command and Command Post, activate Planning and

Logistics Sections at earliest opportunity.  (Span of Control)  Review Incident Commander Job Aid.

NOTE: Hazardous Material (HAZMAT) responses: the lead agency for any shore-side HAZMAT response
is the local fire department.  MSO Sault Ste. Marie maintains only a 'Level D' response capability.  In
situations requiring entry into hazardous environments, the MSO will rely on the Atlantic Strike Team, state
and local response teams and commercial resources.
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Note:  All Phone Numbers are listed in Section 5400, Area Resources/Agency Phonelist, and in Figure 2 of
Section 3000 of this plan.

9130.3
Notification
Check-list

AGENCY NUMBER
CALLED

POINT OF
CONTACT

TIME

Minor Spill
(<1000 gals)

MI Department of Environmental
Quality(PEAS Hotline)
U.S. EPA
National Response Center
Local Fire Dept/Police/Harbormaster
Clean Up Contractors (if FPN)
Vessel Agent/QI
Other Agencies as needed:
D9 Command Center (as necessary)

Medium Spill
(1000-10,000
gals.)

All Minor Spill Agencies Plus:

Atlantic Strike Team/National Strike
Force Coordination Center
D9 Command Center
D9 (m)/DRAT/RRT
D9 Public Affairs
LANTAREA Safety Officer
NOAA SSC
MISP/LEPC(s)/SERC notified along
with DEQ when calling on the PEAS
Hotline
Dept. of Interior
MIDNR
NPFC
AIRSTA Traverse City
NAVSUPSALV
District Three Pilots

Continued on next page
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AGENCY NUMBER
CALLED

POINT OF
CONTACT

TIME

PIAT
Major
>10,000 gals

All Minor and Medium Spill Agencies
Plus:
Flagplot
G-MOR
MLC (fcp-2) Duty Officer
FEMA
PIAT
G-MOA
Other Agencies as needed:
National Guard
Marine Chemist
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9200 Personnel & Services Directory
See Section 5000 Logistics, and the SAR Facilities Instruction in Section 9940 of this Plan.

9300 Draft Incident Action Plan
ACPFINALIZED\Sample IAP.pdf is a sample of an actual Incident Action Plan (IAP).

9400 Area Planning Documentation

9410 Discharge and Release History
The most common pollution cases in the MSO Sault Ste. Marie Zone are small, gasoline and diesel spills at
Recreational Boat Marinas, and drums with unknown contents.  Although still classified as small, the next
most frequent type of discharge are on-deck spills, during fuel transfers.

The largest oil discharge, to date and within the last ten years was from the M/V ST. CLAIR in Escanaba,
Michigan, on 11 June 1998.  The cause of the discharge was a fractured weld which allowed fuel to enter a
ballast tank, and while the vessel was deballasting during cargo loading, approximately 1,000 gallons of
marine diesel was pumped into Bay de Noc, on Northern Lake Michigan.  Details of this case are found in
MSIS Case Number MC98015840.

The largest Hazardous Material release, to date within the MSO Sault Ste. Marie Zone was from the T/B
OLS-30 which capsized and sank with 4000 tons of Calcium Chloride Solution (42% Concentration) in the
vicinity of Rogers City, Michigan.  Calcium Chloride is the material that is used in the making of Snow-Melt
or road salt for melting ice/snow.  Details of this case are found in MSIS Case Number MP88006773.

The premis for the Worst Case Scenario involves a tank vessel, catastrophically losing it's entire cargo.
Single Hull Tank vessels will be phased out, under OPA 90 regulation, by the year 2015.  However, single
hull tank vessels do currently transit the Sault Ste. Marie Zone, and make deliveries to Sault Ste. Marie,
Ontario, Canada, throughout the winter months.  The St. Marys River Falls Locks are closed from
December 15th through March 25th,  and so, during that period, no opposing downbound commercial traffic
will be in the river.  There have been a few cases where the tank ship struck an obstruction, causing minor
holing of the cargo envelope, resulting in a minor discharge of oil, in Canadian Waters of the St. Marys River.

The bulk of pollution reports within this zone are reports of sheen with which a source cannot be identified.
Flora and Fauna anomolies occur frequently in the Spring and Autumn.  These anomolies are often in the
form of massive blue-green algae blooms, massive mattes of pollen, and even swarms of insects which die or
molt, creating large discolorations on/within the water.

Although most of the reports of sheen cannot be traced back to a source, in 1996, an investigation of a
reported sheen pointed to a specific mariner.  The vessel operator was charged and found guilty of
intentionally discharging oil into the Straits of Mackinaw/Northern Lake Huron, resulting in substantial fines
and temporary loss of a merchant mariners license.
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9420 Risk Assessment/Planning Assumptions/Planning Scenarios
Facilities:
Part 33 Code of Federal Regulations Section 154.1020 Definitions describes the following scenarios for
Area Contingency Planning:

§ Average Most Probable Discharge - Average most probable discharge means a discharge of the lesser
of 50 barrels or 1 percent of the volume of the worst case discharge.

§ Maximum Most Probable Discharge - Maximum most probable discharge means a discharge of the
lesser of 1,200 barrels or 10 percent of the volume of a worst case discharge.

§ Worst Case Discharge - Worst case discharge means in the case of an onshore facility and deepwater
port, the largest foreseeable discharge in adverse weather conditions meeting the requirements of Part 33
CFR Section 154.1029.

Vessels:
Part 33 Code of Federal Regulations Section 155.1020 Definitions describes the following scenarios for
Area Contingency Planning:

§ Average most probable discharge means a discharge of the lesser of 50 barrels of oil or 1 percent of the
cargo from the vessel during cargo oil transfer operations to or from the vessel.

§ Maximum most probable discharge means a discharge of-- (1) 2,500 barrels of oil for vessels with an oil
cargo capacity equal to or greater than 25,000 barrels; or (2) 10% of the vessel's oil cargo capacity for
vessels with a capacity of less than 25,000 barrels.

§ Worst case discharge means a discharge in adverse weather conditions of a vessel's entire oil cargo.

SCENARIO DEVELOPMENT
The following are the various scenarios, which could result in a Worst Case, Maximum Most-Probable, or
Average Most Probable discharge

The Worst Case Scenario has been designed to ensure that all aspects of spill response, from the initial
report, to the final cleanup and case closure, are fully addressed.  The scenario considers a variety of
challenges to prepare Area response agencies for events that may occur as a result of a catastrophic pollution
event.

The Maximum Most Probable discharge is based upon the Area's largest recorded spill.  It addresses the
methods, equipment, and personnel that were used to mitigate the spill and any observed shortfalls.

The Average Most Probable discharge is based upon the average spill size, which has occurred in the Area
(or Zone).  Like the maximum most probable discharge, it too describes the methods, equipment, and
personnel that are routinely used to cleanup and remove these spills.

A Hazardous Material Discharge scenario has been developed to address special circumstances that
normally exist during a HAZMAT response.  Since these discharges can be immediately dangerous to the life
and health of nearby residents, response personnel, and the environment, it is especially important to discuss
Area Hazmat capabilities and to identify all shortfalls to be expected in responding to this type of pollution
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incident.

A Port Fire Fighting scenario has also been developed to discuss the capabilities of Area agencies to manage
shipboard fires.  Since a fire on board a vessel that is moored in port can rapidly spread to adjacent port
facilities, accurate assessments of equipment and manpower capabilities are a critical component in the
planning process, and are discussed in Section 8000 of this Plan.

RISK ASSESSMENT

The worst case scenario discharge for the Sault Ste. Marie COTP Zone may result from a tank vessel
collision in the St. Marys River while transiting the Sault Ste. Marie Harbor.  The Sault's Harbor lies to the
East of the Sault Lock System and requires the vessels to pass within close proximity of each other as they
approach and depart the lock system.  These approaches can be more hazardous in late fall due to rapid and
unpredictable fluctuations in water levels, strong northwest winds and the frequency of reduced visibility due
to fog, rain, or snow.  These are in addition to several other navigational challenges that exist in the harbor
year-around.  These challenges include a 40º turn at Mission Point; Numerous rocky shoals immediately
outside of the channel on the Northeast side of the harbor; Strong cross currents in the vicinity of the
Edison Sault Michigan hydro-electric plant on the South side of the harbor, and again near the St. Marys
Rapids, immediately Northeast of the Sault Locks center lock wall; and lastly, there is no designated
anchorage (in the harbor).  These challenges, combined with the pristine quality of the St. Marys River, the
numerous islands and back channels, the limited access, and its environmental sensitivity make the St. Marys
River the focus of the Area's Worst Case Scenario Discharge.

SCENARIO:

On November 1st, at 0000 hours, a 1,000-foot lake freighter with a cargo of 62,000 tons of taconite,
departs the Sault Locks, down bound.  At approximately 0015, the freighter meets an up bound tank vessel
in the Sault Harbor, which is carrying a cargo of 2,000,000 gallons of #6 fuel oil.  As the vessels approach
each other, the freighter experiences a sudden loss of pilothouse control and turns hard to port.  The tank
vessel, which has reduced speed to bare steerageway on approach to the Sault Locks, is unable to maneuver
out of the path of the freighter and the vessels collide in the harbor on the North side of the channel,
immediately Southwest of Bayfield Dike Light.

The freighter strikes the tanker on the port side, just aft of the collision bulkhead and drives the vessels onto
the rocky shoals directly West-Northwest OF THE LIGHT.  There are no injuries aboard the freighter, and
only minor injuries to some members of the tanker crew.  However, the force of the collision has destroyed
the forepeak, and a portion of the Number One cargo hold on the freighter, and the entire port side of the
tank vessel as far aft as the superstructure has been destroyed.  The bottom of the tank vessel has also been
heavily damaged as a result of being driven up onto the rocks.  Damages to the tank vessel result in nearly a
total loss of cargo, almost immediately.

On-scene weather is cold and clear.  The air temperature is 42º Fahrenheit, and the water temperature is 35º
Fahrenheit.  Winds are from the Northwest at 15-20 knots, and the St. Marys River current is,
approximately 3 knots.
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INITIAL NOTIFICATIONS:
See Figure 2 of Section 3000 of this Plan for notification numbers, and complete the Notification Form in
Section 9110 of this Plan.

RESPONSE OBJECTIVES:
Section 2100.2 of this plan discusses the overall objective of a response is to minimize the impact of a
pollution incident, with the supporting "Critical Success Factors" as those "measurable" items which must be
accomplished in order to evaluate the response as a success, in order of priority:

1. Human Health & Safety
§ No spill related public injuries,

illness, or deaths
§ No response worker injuries,

illness, or deaths

2. The Natural Environment
§ Source Discharge Minimized
§ Spill Effectively Contained /

Controlled
§ Sensitive Areas Protected
§ Resource Damage Minimized

3. Public Communication
§ Accurate Timely Info
§ Positive Media Coverage of

Response
§ Positive Public Perception

4. Stakeholder Service & Support
§ Minimize Impact to Stakeholders
§ Stakeholders Well Informed
§ Positive Meetings with Stake holders
§ Prompt Handling of Damage Claims

        5. Response Organization
§ Objectives Established; Communicated
§ Clarity in Leadership & Responsibility

at All Levels
§ Sufficient / Efficient Resources

SCENARIO TIMELINE:
A . Hour 1

1. 0020 - Both vessels broadcast "mayday" and make nearly simultaneous collision reports to
Coast Guard VTS St. Marys River, and request assistance.  Detailed injury and damage
reports are not yet available, both vessel Masters report catastrophic damages to the hull
and cargo tanks onboard the tank vessel have resulted in a major pollution incident.  The
vessels are both hard aground at Bayfield Dike.

2. 0025 - U. S. Coast Guard Group Sault Ste. Marie Duty Officer alerts duty boat crew from
CG Station Sault, and reports the casualty to the Group Commander, Group Operations
Officer, and the Marine Safety Duty Officer.

3. 0030 - Group Sault Communications Center makes an urgent marine broadcast to notify
mariners in the area.  Coast Guard VTS St. Marys River closes the St. Mars River and
directs vessels in the lower river to depart the river or go to anchor.
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4. 0045 - Group Duty Officer notifies the Coast Guard Ninth District Command Center,
Canadian Coast Guard, Army Corps of Engineers Sault Locks, police and fire units from
the State of Michigan and Province of Ontario, cities of Sault Michigan and Ontario, and
Chippewa County Sheriff Department and Emergency Management.  Notifications to
invoke the Trans Border Contingency Plan are made to expedite the movement of
personnel and equipment during emergency operations phase of incident response.
Notifications of downstream water intakes are made.

B . Hour 2
1. 0100 - Station Sault personnel arrive at station and ready rescue boat.  Group Sault GDO

notifies Coast Guard Cutters KATMAI BAY, BUCKTHORN, BISCAYNE BAY, Station
St. Ignace and Air Station Traverse City.

2. 0115 - CG Station Sault rescue boat arrives on-scene of collision and verifies preliminary
reports.  Station Sault begins to evacuate injured crew from the vessels and transports them
to ambulance teams.  Air Station dispatches helicopter for emergency evacuation of injured
personnel from vessels.  Logistics Section begins arranging for local Helibase, Air Sta
Traverse City provides Air Ops Branch Chief and support personnel/equipment for
deployed aircraft.

*NOTE:  If ice conditions are such that Boat Operations are not possible, evacuations
should be made under the Air Operations Branch.  Logistics Section and the Operations
Section should designate a Helibase locally, to support extended air operations and
reconnaissance.

3. 0120 - The Group Commander and Deputy Group Commander arrive at Base Sault.
Other Coast Guard personnel from the Operations Division and Marine Safety Office begin
to arrive.

4. 0130 - The Group Commander, in his role as Captain of the Port and Federal On-Scene
Coordinator invokes the Joint Canadian/U. S. Pollution Contingency Plan for the Great
Lakes (CANUSLAK), federalizes the response and directs the formation of a Joint
Response Team (JRT) to operate within the Unified Command System and respond to the
emergency.   Coast Guard Base Sault is designated as the Incident Command Post and all
Area Coast Guard Units are notified.  The Captain of the Port notifies the Ninth District
Command Center of the occurrence of a Spill of National Significance.  The Logistics
Section Chief begins to make arrangements to move the Command Post to the National
Guard Armory, on Portage Avenue in Sault Ste. Marie, MI.

5. 0145 - Marine Safety Office Sault Ste. Marie continues notifications of Federal, State,
Provincial, County, and local governmental agencies, in the U. S. and Canada.  Spill
response contractors in U. S. and Canada are notified.  Planning Section begins to track
resources, and situation/status board and update ICS-201.
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C . Hour 3
1. 0200 - Coast Guard Base Sault duty personnel establish a gate watch to direct incoming

personnel and equipment.

2. 0215 - Marine Safety Office personnel depart base with 1,000 feet of harbor boom for
vessel spill containment.

3. 0230 - Canadian law enforcement units report on-scene and assist in evacuation of injured
personnel.

4. 0245 - Marine Safety Office Sault begins staging boom at Aune-Osborne Park above
Mission Point, for deployment on-scene.  Canadian resources are being staged at the Sault
Ontario Government Dock/Purvis Marine and Ministry of Natural Resources Base for
deployment on-scene and down river.

D . Hour 4
1. 0300 - Shoreside Assessment Teams consisting of Coast Guard, Chippewa County Sheriff,

State Police, Ontario Provincial Police and Ministry of Natural Resources personnel begin
down river impact surveys.  POLREP - 1 is released.

E . Hour 5
1. 0400 - Medical evacuations of injured crew are completed and Station Sault begins

assisting local tugs with boom deployment.  Coast Guard Group Sault Operations and
Marine Safety Office Saul begin organizing Command Post at the National Guard Armory
on Portage Avenue, in Sault Ste. Marie, MI.  Logistics and General Staff (PIO, PAO,
SAFETY, LO) provide recommendations.  Select sight and begin to establish Joint
Information Center (JIC).

F . Hour 6
1. 0500 - Coast Guard Group Sault contacts the Government Emergency Telephone System

(GETS) through FEMA, for activation of dedicated/secure phone lines and to obtain
emergency communication equipment.  Emergency Operation Centers in both Saults are
activated.  Spill Contractors begin arriving at Coast Guard Base Sault.  First Press Release
is distributed to local U. S. and Canadian radio stations.

G . Hour 7
1. 0600 - Coast Guard Cutters BUCKTHORN and KATMAI BAY report underway to

assist in equipment deployment.  Cutter BISCAYNE BAY underway and enroute to
Detour, MI.  Canadian and U. S. spill contractors begin to stage equipment on both sides of
the St. Marys River.  Logistics and Finance/Admin Sections  begin contacting Group
Reserve Personnel, and preparing for influx of Coast Guard response personnel.  Logistics
Section Organizes Cutter support and Equipment Maintenance Teams and readies heavy
equipment for transport to staging areas.  Coast Guard Group Sault Aids to Navigation
Team/CGC BUCKTHORN readies all terrain vehicles for use by Shoreside Assessment
Teams.  Finance/Admin Section assumes management of Federal Project Account.
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Logistics Section establishes base and Command Post Security measures.

H . Hour 8
1. 0700 - First overflight for pollution reconnaissance is conducted.  Oil is reported to have

heavily impacted the western shore of Sugar Island.  It has migrated to the lower end of
Lake Nicolet and is beginning to impact the north side of Neebish Island.  The North
Channel and northern shoreline of Sugar Island have also been impacted with oil, reported
as far south as Garden River, Ontario, to join the Unified Command.  Government
representatives from Sault Ste. Marie, Michigan and Ontario begin to arrive at the Coast
Guard Base.  Command Post is officially moved to National Guard Armory.  Coast Guard
Inspection/Investigation Team board the vessels to survey damages and begin collecting
casualty data.

I . Hour 9
1. 0800 - OSC Convenes first meeting of the Unified Command.  Planning Section facilitates

201 Briefing of incident.  All Section Chiefs, Deputies and Branch Chiefs are present.  All
field reports are reviewed and Incident Action Plan cycle begins.  Unified Command
develops incident priorities, organization and agency responsibilities, command & general
staffing, tactical and staff meeting schedules, and press conference schedules.  Safety, and
shift-change, of field personnel should be established and implemented as part of the IAP.

J . Hour 10
1. 0900 - Additional boom and spill response equipment from Group Sault Coast Guard Units

are enroute to Sault Ste. Marie.  The U. S. Coast Guard Atlantic Strike Team and U. S.
EPA Superfund Technical Assessment and Response Team (START) are enroute.  Spill
response contractors from around Michigan and Ontario continue to arrive.  Most
contractors can be on-scene with equipment within 12 hours of notification.  NOAA Great
Lakes Scientific Support Coordinator (SSC) arrives.

Local Containment Boom immediately available:
12,000 Feet - Great Lakes Spill Response, Sault Ste. Marie, Ontario Depot.
1,000 Feet - U. S. Coast Guard response trailer, Sault Ste. Marie, MI
1,000 Feet - Mackinac Environmental response shack, adjacent to Coast Guard Base
Sault Ste. Marie, MI

K . Hour 11
1. 1000 - Michigan State Police Special Operations Division arrives with Mobile Command

Vehicle.  Ministry of Natural Resources and Ontario Provincial Police units from Thessalon
and Spanish, Ontario are at Canadian Staging Areas.  Staging areas now include the
following:

United States
1. Coast Guard Base Sault Ste. Marie, MI
2. Aune-Osborn Park, Sault Ste. Marie, MI
3. Neebish Island Ferry Dock, Barbeau, MI
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4. Raber Township Park, 29 Mile Road, Raber, MI
5. Detour Ferry Dock, Detour, MI
6. Detour Marina, Detour, MI

Canada
1. Government Dock & Ministry of Natural Resources, Sault Ste. Marie, Ontario
2. Bellevue Park, Sault Ste. Marie, Ontario
3. Boat Launch, Echo Bay, Ontario
4. Richards Landing, St. Joseph Island, Ontario
5. Old Fort St. Joe Point, St. Joseph Island, Ontario

L . Hour 12
1. 1100 - Water and Shoreside Protection and Recovery Teams are established and

dispatched to staging areas to implement sensitive area protection strategies. And to begin
spill collection.  American and Canadian Red Cross Teams being personnel support
functions.  Logistics Section: Contact U. S. Army National Guard for berthing/messing
support. Chippewa County Fairgrounds 4-H facility is capable of berthing up to 150
personnel.  Canadian Red Cross, open local evacuation centres to provide personnel
support in Sault, Ontario.  The OSC convenes a second meeting of the Unified Command
for status report and updates.  Goals and Objectives are revisited and draft IAP presented
by General Staff.

M . Hour 13
1. 1200 - LowBoy trailer arrives at Kinross International Airport to meet Coast Guard C-13

aircraft and receive Atlantic Strike Team Equipment.  Coast Guard AST personnel will be
transported in U. S. Government vehicles to Command Post.  Coast Guard Cutters
MACKINAW, ACACIA, and SUNDEW, report to Command Post that they are
underway for St. Marys River.  NOAA weather teams report Northwest winds are
diminishing and turning East-Northeast.  Second overflight reports that spill has migrated to
West half of Lake Munuscong, Middle and East Neebish Channels, and St. Joseph
Channels.  The NOAA SSC reports that the change in wind direction will increase damages
as spill impacts Eastern shorelines of the St. Marys River.  First press conference is held at
Coast Guard Base Sault Ste. Marie.  Information concerning vessel collision and spill
activity is passed with outline of future plans.    All press conferences will be held at Base
Sault.  POLREP - 2 is released.

N . Hours 14-16
1. 1300 - 1500 - Additional support equipment and personnel continue to be identified,

contracted/purchased, and arrive at Base Sault, and Staging Areas.  Canadian Coast Guard
spill response teams and equipment begin arriving in Sault Ste. Marie and are directed to
Canadian equipment staging areas.  Hazardous waste haulers in Sault Michigan and Ontario
are directed to staging and collection areas on both sides of the river.  Tank trucks,
dracones, inflatable and steel spill recovery barges are readily available in Michigan and
Ontario and are expected to be on scene within 12-24 hours of notification.  U. S. Coast
Guard's Great Lakes Vessel of Opportunity Skimming System arrives at Chippewa County
Airport and is transported to Detour, Michigan staging area.  U. S. Army National Guard
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reports availability of:

Twelve, 27 foot Boats
56, 5-ton flat bed trucks
One 20 ton crane
One 20 ton heavy recovery truck
Two Caterpillar Bulldozers
One Fork Lift

Sanderson Airfield is designated as airport for press and personnel aircraft operations while
Chippewa County Airport, in Kinross, Michigan and Sault Ste. Marie, Ontario Airport are
designated as airports to receive spill equipment shipped by air as both are capable of
receiving and servicing heavy aircraft.

O . Hours 16-18
1. 1500 - 1700 - Shoreside Assessment Teams are redirected to join Shoreside Recovery

Teams.  Staging areas are lighted for night operations.  Crew rotations begin.  Weather
briefing provided to Unified Command.  Salvage Group reviews Coast Guard Marine
Safety Center, U. S. Navy Supervisor of Salvage, and contractor input to prepare salvage
plan.  Logistics Section provides personnel services briefing.

P . Hours 18-20
1. 1900 - 2100 - Final overflight for Day One  reports spill migration in Raber Bay.  East,

Northeast winds are expected to increase throughout the evening, slowing spill migration,
however, spill is expected to impact Potagannissing Bay by morning of Day Two .  OSC
briefs commercial shipping companies on river closure, which could remain in effect for
several days.  Scientific Support Group provides protection strategy briefing.  Disposal
Group establishes long term HAZMAT/Waste Transport and Disposal Plan.

Q . Hours 20 - 22
1. 1900 - 2100 - Progress of Recovery Groups slow during hours of darkness.  Medical Unit

provides Unified Command with site safety briefing to address hypothermia concerns since
temperatures are expected to reach a low of less than 20º Fahrenheit.  U. S. EPA START
Team arrives.  Ontario Ministry of Natural Resources readies Three, CL-215 Float Planes
at their Sault Ste. Marie Ontario float plane base to transport equipment down-river.  Final
press conference of Day One is held to review the situation and actions taken.

R . Hours 22-24
1. 2100 - 2300 – A Safety Zone to protect public from contamination in spill areas is released.

Ninth Coast Guard District Commander is briefed by OSC, and POLREP-3 is released.
Unified Command moves from 201/Chaos phase, to finalize IAP for next operation period,
entering the project phase of the response.  At this point, Customs and Immigration
restrictions in transporting personnel and equipment across the border are reinstated.

S . A meaningful timeline beyond the first 24 hours is not possible due to the large number of
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variables associated with a spill of this magnitude.  Spill trajectory, product behavior, weather
conditions, logistic support availability and the effectiveness of containment and recovery
measures are difficult to predict beyond the first several hours and will require constant
evaluation by the Unified Command.  The various plans and tactics employed throughout the
operation will be evaluated frequently for effectiveness and redirected as circumstances dictate.

T . Spill cleanup operations will be further complicated in the days and weeks after the spill by
decreasing hours of daylight and deteriorating weather conditions due to the Area's winter
weather conditions.  Spill recovery operations are expected to slow considerably.  Most of the
remaining oil will sink and settle on the bottom of the river, however some of the oil may
continue to migrate slowly along the river floor with the current.  Sampling will continue
throughout the winter to determine the extent of the migration.

RESOURCE REQUIREMENTS:
A . Personnel

1. Hundreds of personnel from both government and commercial response agencies in the
United States and Canada will be required to manage a worst case scenario response
operation.  Approximately 600 to 1,000 qualified personnel will be required to minimally
outfit the entire operation.  600 crew will be required to outfit 10 recovery sites on both
sides of the river.  This number considers crew sizes of 20 per site, per shift, to be the
minimum number needed.  200 personnel will be needed in logistic support, 100 for
security/law enforcement, and approximately 100 to operate the Command Post on a three-
shift rotation.  Depending upon the size of the response, a two-shift rotation may be suitable
for Command Post assignments.  With deteriorating and Arctic weather conditions, field
operations may need to be reduced to daylight only, to minimize risk to personnel.

B . Equipment
1. Vacuum Trucks - Thirty, three per site
2. Tanker Trucks - Twenty, two per site
3. Containment Boom - 16" + Skirt, 40,000 Feet/site
4. Sorbent Boom 8" +, 20,000 feet, 2,000 feet/site
5. Small Boats, 14' +, with 3' + Freeboard, Forty, four/site
6. Pressure Washing Units - Six, three for each side of the river to wash equipment.
7. Equipment Cleaning Solution - 500 gallons, 50 gallons/site
8. Sorbent Pads - 200 Bales, Twenty Bales/site
9. High Volume Pumps - 1,000gpm + @ 100' Head - 20, two/site
10. Cargo Pumping Hose - 2,000 feet, 200'/site
11. Skimmers, 200gpm +, 20-30, two-three/site
12. Generators, 12Kw - Ten, One/site
13. Portable Lighting Towers, 16' - Twenty, two/site
14. Personnel Decon Trailers/Units - Ten, One/site
15. Portable Command Post/Office Trailers, 20 person - Ten, One/site
16. Snowmobiles; Ten, one/site
17. Trucks, 7-Ton Stake-bed - Ten, One/site
18. 4X4 Trucks w/Crew Cab - 20, Two/site
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19. VHF Radios - 80, four/site for logistics personnel
20. Cellular Telephones - Thirty, Ten/Site, Ten to Command Post, Ten to Logistics Support

Teams
21. 10,000lb. Low Profile Forklift - Two, One at Chippewa County Airport, Kinross, MI; One

at Sault, Ontario Airport.
22. 8,000 lb. Cranes - Two, One each at the same locations as #21.
23. 32-Foot Low Boy Trailers - Ten, Five at each location in items #21 & #22.
24. 15' Lugger Waste Box - Ten, One/site
25. Chain Saws - 20, Two/site
26. Overhaul/Brush Kits: Rakes, shovels, hand tools -  200, Twenty/site
27. Personnel Protection Packs - 1,000 sets/ Hardhats, gloves, face shields, hearing protection,

life jackets, flashlights, whistles, and first aid kits.

C . Support Services
1. Berthing - 1,000 rooms
2. Meals - 3,000/day at peak of response
3. Medical Services - Facilities with trauma service and emergency transport in U. S. and

Canada.  See Section 5000 of this Plan.

SHORTFALLS:
A . Several shortfalls currently exist in the Sault Ste. Marie Area to significantly challenge the

success of a major spill response operation in the St. Marys River.

B . Boats - while a substantial amount of containment boom is readily available in the area, boats
smaller than commercial tugs are not as readily available for deployment.

C . Weather - Weather during late fall in the Sault Area can be hazardous and may change rapidly.
Most additional resources needed are only a few hours away by road, or air.  However, the
potential for winter weather conditions severe enough to close highways and airports for several
hours is not uncommon at this time of year.

D . The large numbers of personnel required to respond, effectively, to a worst case discharge may
take several days to assemble.  Additionally, while emergency berthing and food service
resources are available through Army National Guard facilities, hotel and restaurant facilities for
up to 1,000 or more personnel during a long-term response operation may not be readily
available.  Local airports have limited commercial commuter airline services only.  No
commercial jet service is available.

E . No wildlife rehabilitation centers exist in the Area.

F . Special Forces (Strike Teams) may not arrive for 12-24 Hours, and their equipment, may take
36-52 Hours to arrive.

TERMINATION OF RESPONSE:
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A . The Commandant of the U. S. Coast Guard will determine when the spill is no longer a SONS
operation.  The Joint Response Team will terminate all spill operations when as much oil
recovery as is practical has been accomplished.  Smaller residual oil which may appear the
following Spring or Summer can be dealt with on a much smaller scale.

B . Public Health Departments in the U. S. and Canada will continue to monitor water quality and
report on its safety to all users.  A final Natural Resource Damage Assessment will be
developed.
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9500 List of Agreements
Volume X of the Marine Safety Manual lists and contains various Memorandums of Understanding (MOU),
Memorandums of Agreement, and Inter-Agency Agreements related to various missions of the Coast Guard.
Volume X can be accessed on-line.  Physical copies are maintained in the Port Operations Department of
the Marine Safety Office.

With regard to Oil and HAZMAT Response, the following apply:

MOU between the Environmental Protection Agency (EPA) and the Coast Guard concerning the exercise of
authority under Section 106 of the Comprehensive Environmental Response, Compensation, and Liability
Act (CERCLA or SUPERFUND).

MOU between the General Services Administration (GSA), Environmental Protection Agency (EPA), and
Coast Guard concerning GSA Support to On-Scene Coordinators.

MOU Between the USCG and EPA concerning a mechanism for funding vendor costs incurred by the
USCG during Emergency Response to releases or threats of releases of Hazardous Substances.

Instrument of Re-delegation between the USCG and EPA concerning certain Pollution Response
functions Under CERCLA or SUPERFUND.

MOU among the NIOSH, OSHA, USCG and EPA concerning guidance for worker protection during
hazardous waste site investigations and clean-up and hazardous substance emergencies.

MOU between the EPA and USCG concerning the mitigatiion of damage to public health or welfare caused
by a discharge of a Hazardous Substance under Section 311 of the Clean Water Act (33 U.S.C. 1321)

IAA between the U.S. Fish and Wildlife Service (F&WS) and the USCG for participation in Pollution
Incidents.

The following documents are applicable to response on the Great Lakes and specifically to the St. Marys
River:

qq   U.S. Coast Guard/Canadian Coast Guard - U.S. Customs/Canadian Customs - U.S.
Immigration/Canadian Immigration Northern Michigan/Ontario Trans Border Contingency Plan

qq   The Great Lakes Water Quality Agreement
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U.S. COAST GUARD/CANADIAN COAST GUARD - U.S. CUSTOMS/CANADIAN CUSTOMS
- U.S. IMMIGRATION/CANADIAN IMMIGRATION NORTHERN MICHIGAN/ONTARIO

TRANSBORDER CONTINGENCY PLAN

In case of a marine pollution incident or exercise that may occur in Canada or the U.S. which would require
emergency assistance from the U.S./Canadian Coast Guards or agencies/contractors working in conjunction
with the U.S./Canadian Coast Guard, a call from the appropriate Coast Guard will be made notifying the
following:

1) U.S. Customs
2) Canada Customs
3) U.S. Immigration
4) Citizenship and Immigration Canada

These notifications are designed to facilitate the expeditious movement of personnel and/or equipment across
the U.S./Canada border when responding to marine related emergencies or during exercises and drills that
assist agencies in preparing for marine emergencies.

Upon receipt of the call from the U.S./Canadian Coast Guard which has requested the aid, the respective
Customs or Immigration personnel will immediately notify all of the necessary personnel as well as coordinate
the movement with their "cross the border" counterpart.

The U.S./Canada Customs/Immigration shift supervisor at the International Bridge, between Sault Ste.
Marie, Michigan and Sault Ste. Marie, Ontario will be contacted and he/she will take whatever immediate
action is necessary to facilitate the crossing of emergency equipment and personnel.

It is the responsibility of the U.S./Canadian Coast Guard to determine the extent of the emergency, the need
for cross border aid, and the estimated duration of the response.  This contingency plan is designed to
facilitate the response to emergencies that are determined to last no longer than 5 days.  Any response action
exceeding 5 days must be approved by U.S./Canadian Immigration/Customs Regional Directors.

The conveyance of personnel and equipment across the border during these type of incidents is admissible
under the provisions of the 1978 "Joint Canadian-U.S. Marine Pollution Contingency Plan for the Great
Lakes (CANUSLAK)," U.S. Custom Regulations Sec. 10.107 and Title 19 USC 1322, 19(1)(j) of the
Canadian Immigration Regulations, Section 212(d)(5) of the U.S. Immigration and Nationality Act, and
Canadian Customs Memorandum D8-1-6 (Goods of Emergency Use Remission Order)

This contingency plan is only applicable for the U.S./Canadian joint borders of Northern Michigan and
Western Ontario.  Any conveyance of personnel or equipment in areas outside the scope of this plan, must
be coordinated through the offices in that region.
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Port of Entry Phone Number

U.S. Customs – International Bridge (906) 632-7221/2631
CAN Customs – International Bridge (705) 941-3063
U.S. INS – International Bridge        (906) 632-8822
CAN IMM – International Bridge (705) 941-3115

A copy of this contingency plan or a similar agency memorandum should be given to all shift supervisors.
Proper dissemination of this information will ensure timely movement of emergency response personnel and
equipment.

____________________________ __________________________
RICHARD A. ROOTH MICHAEL HECIMOVICH
Captain, Canadian Coast Guard, Superintendent
U. S. Coast Guard Rescue, Safety, & Environmental
COTP Sault Ste. Marie Response
Date:_____________ Date:_____________

____________________________ __________________________
CAROL JENIFER GARY FLANAGAN
U.S. Immigration District Director Canadian Customs, Director Custom
Date:_____________ Border Services

Date:_____________

____________________________ __________________________
MELVIN HENDRICKSON SCOTT JONES
U.S. Customs, Director Citizen and Immigration Canada
Sault Ste. Marie Manager, Sault Ste. Marie Port of Entry
Date:_____________ Date:_____________
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WHAT IS THE GREAT LAKES WATER QUALITY AGREEMENT?
The Agreement, first signed in 1972 and renewed in 1978, expresses the commitment of each country to
restore and maintain the chemical, physical and biological integrity of the Great Lakes Basin Ecosystem and
includes a number of objectives and guidelines to achieve these goals. It reaffirms the rights and obligation of
Canada and the United States under the Boundary Waters Treaty and has become a major focus of
Commission activity.

In 1987, a Protocol was signed amending the 1978 Agreement. The amendments aim to strengthen the
programs, practices and technology described in the 1978 Agreement and to increase accountability for their
implementation. Timetables are set for implementation of specific programs.

The Parties will meet biennially to discuss progress and report periodically to the Commission. New annexes
address atmospheric deposition of toxic pollutants, contaminated sediments, groundwater, and non-point
sources of pollution. Annexes are also added to incorporate the development and implementation of remedial
action plans for Areas of Concern and lakewide management plans to control critical pollutants.

The Commission monitors and assesses progress under the Agreement and advises Governments on matters
related to the quality of the boundary waters of the Great Lakes system. The Agreement also calls upon the
Commission to assist the Governments with joint programs under the Agreement, and provides for two
binational boards -- the Great Lakes Water Quality Board and the Great Lakes Science Advisory Board --
to advise the Commission.

--------------------------------------------------------------------------------

Revised

Great Lakes Water Quality Agreement of 1978

Agreement, with Annexes and Terms of Reference, between the United States and Canada signed at Ottawa November 22,
1978
and

Phosphorus Load Reduction Supplement signed October 16, 1983
as amended by Protocol signed November 18, 1987

Office Consolidation

INTERNATIONAL JOINT COMMISSION UNITED STATES AND CANADA
September, 1989

--------------------------------------------------------------------------------

PROTOCOL AMENDING THE 1978 AGREEMENT BETWEEN THE UNITED STATES OF
AMERICA AND CANADA ON GREAT LAKES WATER QUALITY, AS AMENDED ON

OCTOBER 16, 1983

AGREEMENT BETWEEN CANADA AND THE UNITED STATES OF AMERICA ON GREAT
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LAKES QUALITY, 1978

ARTICLE  SUBJECT
I  Definitions
II  Purpose
III  General Objectives
IV  Specific Objectives
V  Standards, Other Regulatory Requirements, and Research
VI  Programs and Other Measures
VII  Powers, Responsibilities and Functions of the IJC
VIII  Joint Institutions and Regional Office
IX  Submission and Exchange of Information
X  Consultation and Review
XI  Implementation
XII  Existing Rights and Obligations
XIII  Amendment
XIV  Entry Into Force and Termination
XV  Supersession

ANNEX  SUBJECT
1  Specific Objectives
 Specific Objectives Supplement to Annex 1
2  Remedial Action Plans and Lakewide Management Plans
3  Control of Phosphorus
 Phosphorus Load Reduction Supplement
4  Discharges of Oil and Hazardous Polluting Substances from Vessels
5  Discharges of Vessel Wastes
6  Review of Pollution from Shipping Sources
7  Dredging
8  Discharges from Onshore and Offshore Facilities
9  Joint Contingency Plan
10  Hazardous Polluting Substances
 Appendix 1 - Hazardous Polluting Substances
 Appendix 2 - Potential Hazardous Polluting Substances
11  Surveillance and Monitoring
12  Persistent Toxic Substances
13  Pollution from Non-Point Sources
14  Contaminated Sediment
15  Airborne Toxic Substances
16  Pollution from Contaminated Groundwater
17  Research and Development
 Terms of Reference for the Joint Institutions and the Great Lakes Regional Office

--------------------------------------------------------------------------------
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PROTOCOL AMENDING THE 1978 AGREEMENT BETWEEN THE UNITED STATES OF AMERICA AND CANADA
ON GREAT LAKES WATER QUALITY, AS AMENDED ON OCTOBER 16, 1983

The Government of the United States of America and the Government of Canada,

REAFFIRMING their commitment to achieving the purpose and objectives of the 1978 Agreement between
the United States of America and Canada on Great Lakes Water Quality, as amended on October 16,
1983;

HAVING developed and implemented cooperative programs and measures to achieve such purpose and
objectives;

RECOGNIZING the need for strengthened efforts to address the continuing contamination of the Great
Lakes Basin Ecosystem, particularly by persistent toxic substances;

ACKNOWLEDGING that many of these toxic substances enter the Great Lakes System from air, from
ground water infiltration, from sediments in the Lakes and from the runoff of non-point sources;

AWARE that further research and program development is now required to enable effective actions to be
taken to address the continuing contamination of the Great Lakes;

DETERMINED to improve management processes for achieving Agreement objectives and to demonstrate
firm leadership in the implementation of control measures;

Have agreed as follows:

AGREEMENT BETWEEN CANADA AND THE UNITED STATES OF AMERICA ON GREAT LAKES QUALITY, 1978
The Government of Canada and the Government of the United States of America,

HAVING in 1972 and 1978 entered into Agreements on Great Lakes Water Quality;

REAFFIRMING their determination to restore and enhance water quality in the Great Lakes System;

CONTINUING to be concerned about the impairment of water quality on each side of the boundary to an
extent that is causing injury to health and property on the other side, as described by the International Joint
Commission;

REAFFIRMING their intent to prevent further pollution of the Great Lakes Basin Ecosystem owing to
continuing population growth, resource development and increasing use of water;

REAFFIRMING in a spirit of friendship and cooperation the rights and obligations of both countries under
the Boundary Waters Treaty, signed on January 11, 1909, and in particular their obligation not to pollute
boundary waters;

CONTINUING to recognize that right of each country in the use of the Great Lakes waters;
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HAVING decided that the Great Lakes Water Quality Agreements of 1972 and 1978 and subsequent
reports of the International Joint Commission provide a sound basis for new and more effective cooperative
actions to restore and enhance water quality in the Great Lakes Basin Ecosystem;

RECOGNIZING that restoration and enhancement of the boundary waters cannot be achieved
independently of other parts of the Great Lakes Basin Ecosystem with which these waters interact;

CONCLUDING that the best means to preserve the aquatic ecosystem and achieve improved water quality
throughout the Great Lakes System is by adopting common objectives, developing and implementing
cooperative programs and other measures, and assigning special responsibilities and functions to the
International Joint Commission;

Have agreed as follows:

--------------------------------------------------------------------------------

ARTICLE 1 - DEFINITIONS
As used in this Agreement:

(a)  "Agreement" means the present Agreement as distinguished from the Great Lakes Water Quality
Agreement of April 15, 1972;
(b)  "Annex" means any of the Annexes to this Agreement, each of which is attached to and forms and
integral part of this Agreement;
(c) "Boundary waters of the Great Lakes System" or "boundary waters" means boundary waters, as defined
in the Boundary Waters Treaty, that are within the Great Lakes System;
(d) "Boundary Waters Treaty" means the Treaty between the United States and Great Britain Relating to
Boundary Waters, and Questions Arising Between the United States and Canada, signed at Washington on
January 11, 1909;
(e) "Compatible regulations" means regulations no less restrictive than the agreed principles set out in this
Agreement;
(f) "General Objectives" are broad descriptions of water quality conditions consistent with the protection of
the beneficial uses and the level of environmental quality which the Parties desire to secure and which will
provide overall water management guidance;
(g) "Great Lakes Basin Ecosystem" means the interacting components of air, land, water and living
organisms, including humans, within the drainage basin of the St. Lawrence River at or upstream from the
point at which this river becomes the international boundary between Canada and the United States;
(h) "Great Lakes System" means all of the streams river, lakes and other bodies of water that are within the
drainage basin on the St. Lawrence River at or upstream from the point at which this river becomes the
international boundary between Canada and the United States;
(i) "Harmful quantity" means any quantity of a substance that if discharged into receiving water would be
inconsistent with the achievement of the General and Specific Objectives;
(j) "Hazardous polluting substance" means any element or compound identified by the Parties which, if
discharged in any quantity into or upon receiving waters or adjoining shorelines, would present an imminent
and substantial danger to public health or welfare; for this purpose, "public health or welfare" encompasses all
factors affecting the health and welfare of humans including but not limited to human health, and conservation



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 36 -

and protection of flora and fauna, public and private property, shorelines and beaches;
(k) "International Joint Commission" or "Commission" means the International Joint Commission established
by the Boundary Waters Treaty;
(l) "Monitoring" means a scientifically designed system of continuing standardized measurements and
observations and the evaluation thereof;
(m) "Objectives" means the General Objectives adopted pursuant to Article III and the Specific Objectives
adopted pursuant to Article IV of this Agreement;
(n) "Parties" means the Government of Canada and the Government of the United States of America;
(o) "Phosphorus" means the element phosphorus present as a constituent of various organic and inorganic
complexes and compounds;
(p) "Research" means development, interpretation and demonstration of advanced scientific knowledge for
the resolution of issues but does not include monitoring and surveillance of water or air quality;
(q) "Science Advisory Board" means the Great Lakes Science Advisory Board of the International Joint
Commission established pursuant to Article VIII of this Agreement;
(r) "Specific Objectives" means the concentration or quantity of a substance or level of effect that the Parties
agree, after investigation, to recognize as a maximum or minimum desired limit for a defined body of water or
portion thereof, taking into account the beneficial uses or level of environmental quality which the Parties
desire to secure and protect;
(s) "State and Provincial Governments" means the Governments of the States of Illinois, Indiana, Michigan,
Minnesota, New York, Ohio, Wisconsin, and the Commonwealth of Pennsylvania, and the Government of
the Province of Ontario;
(t) "Surveillance" means specific observations and measurements relative to control or management;
(u) "Terms of Reference" means the Terms of Reference for the Joint Institutions and the Great Lakes
Regional Office established pursuant to this Agreement, which are attached to and form an integral part of
this Agreement;
(v) "Toxic substance" means a substance which can cause death, disease, behavioral abnormalities, cancer,
genetic mutations, physiological or reproductive malfunctions or physical deformities in any organism or its
offspring, or which can become poisonous after concentration in the food chain or in combination with other
substances;
(w) "Tributary waters of the Great Lakes System" or "tributary waters" means all the waters within the Great
Lakes System that are not boundary waters;
(x) "Water Quality Board" means the Great Lakes Water Quality Board of the International Joint
Commission established pursuant to Article VIII of this Agreement.

ARTICLE II - PURPOSE

The purpose of the Parties is to restore and maintain the chemical, physical, and biological integrity of the
waters of the Great Lakes Basin Ecosystem. In order to achieve this purpose, the Parties agree to make a
maximum effort to develop programs, practices and technology necessary for a better understanding of the
Great Lakes Basin Ecosystem and to eliminate or reduce to the maximum extent practicable the discharge of
pollutants into the Great Lakes System.

Consistent with the provisions of this Agreement, it is the policy of the Parties that:

(a) The discharge of toxic substances in toxic amounts be prohibited and the discharge of any or all persistent
toxic substances be virtually eliminated;



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 37 -

(b) Financial assistance to construct publicly owned waste treatment works be provided by a combination of
local, state, provincial, and federal participation; and
(c) Coordinated planning processes and best management practices be developed and implemented by the
respective jurisdictions to ensure adequate control of all sources of pollutants.

ARTICLE III - GENERAL OBJECTIVES

The Parties adopt the following General Objectives for the Great Lakes System. These waters should be:

(a) Free from substances that directly or indirectly enter the waters as a result of human activity and that will
settle to form putrescent or otherwise objectionable sludge deposits, or that will adversely affect aquatic life
or waterfowl;
(b) Free from floating materials such as debris, oil, scum, and other immiscible substances resulting from
human activities in amounts that are unsightly or deleterious;
(c) Free from materials and heat directly or indirectly entering the water as a result of human activity that
alone, or in combination with other materials, will produce colour, odour, taste, or other conditions in such a
degree as to interfere with beneficial uses;
(d) Free from materials and heat directly or indirectly entering the water as a result of human activity that
alone, or in combination with other materials, will produce conditions that are toxic or harmful to human,
animal, or aquatic life; and
(e) Free from nutrients directly or indirectly entering the waters as a result of human activity in amounts that
create growths of aquatic life that interfere with beneficial uses.

ARTICLE IV - SPECIFIC OBJECTIVES

1. The Parties adopt the Specific Objectives for the boundary waters of the Great Lakes System as set forth
in Annex 1, subject to the following: (a) The Specific Objectives adopted pursuant to this Article represent
the minimum levels of water quality desired in the boundary waters of the Great Lakes System and are not
intended to preclude the establishment of more stringent requirements.
(b) The determination of the achievement of Specific Objectives shall be based on statistically valid sampling
data.
(c) Notwithstanding the adoption of Specific Objectives, all reasonable and practicable measures shall be
taken to maintain or improve the existing water quality in those areas of the boundary waters of the Great
Lakes System where such water quality is better than that prescribed by the Specific Objectives, and in
those areas having outstanding natural resource value.
(d) The responsible regulatory agencies shall not consider flow augmentation as a substitute for adequate
treatment to meet the Specific Objectives.
(e) The Parties recognize that in certain areas of inshore waters natural phenomena exist which, despite the
best efforts of the Parties, will prevent the achievement of some of the Specific Objectives. As early as
possible, these areas should be identified explicitly by the appropriate jurisdictions and reported to the
International Joint Commission.
(f) The Parties recognize that there are areas in the boundary waters of the Great Lakes System where, due
to human activity, one or more of the General or Specific Objectives of the Agreement are not being met.
Pending virtual elimination of the persistent toxic substances in the Great Lakes System, the Parties, in
cooperation with the State and Provincial Governments and the Commission, shall identify and work toward
the elimination of: (i) Areas of Concern pursuant to Annex 2;
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(ii) Critical Pollutants pursuant to Annex 2; and
(iii) Point Source Impact Zones pursuant to Annex 2.

2. The Specific Objectives for the boundary waters of the Great Lakes System or for particular portions
thereof shall be kept under review by the Parties and the International Joint Commission, which shall make
appropriate recommendations.

3. The Parties shall consult on: (a) The establishment of Specific Objectives to protect beneficial uses from
the combined effects of pollutants; and
(b) The control of pollutant loading rates for each lake basin to protect the integrity of the ecosystem over the
long term.

ARTICLE V - STANDARDS, OTHER REGULATORY REQUIREMENTS, AND RESEARCH

1. Water quality standards and other regulatory requirements of the Parties shall be consistent with the
achievement of the General and Specific Objectives. The Parties shall use their best efforts to ensure that
water quality standards and other regulatory requirements of the State and Provincial Government shall
similarly be consistent with the achievement of these Objectives. Flow augmentation shall not be considered
as a substitute for adequate treatment to meet water quality standards or other regulatory requirements.

2. The Parties shall use their best efforts to ensure that: (a) The principal research funding agencies in both
countries orient the research programs of their organizations in response to research priorities identified by
the Science Advisory Board and recommended by the Commission;
(b) Mechanisms be developed for appropriate cost-effective international cooperation; and
(c) Research priorities are undertaken in accordance with Annex 17.

ARTICLE VI - PROGRAMS AND OTHER MEASURES

1. The Parties, in cooperation with State and Provincial Governments, shall continue to develop and
implement programs and other measures to fulfil the purpose of this Agreement and to meet the General and
Specific Objectives. Where present treatment is inadequate to meet the General and Specific Objectives,
additional treatment shall be required. The programs and measures shall include the following: (a) Pollution
from Municipal Sources. Programs for the abatement, control and prevention of municipal discharges and
urban drainage into the Great Lakes System. These programs shall be completed and in operation as soon as
practicable, and in the case of municipal sewage treatment facilities no later than December 31, 1982. These
programs shall include: (i) Construction and operation of waste treatment facilities in all municipalities having
sewer systems to provide levels of treatment consistent with the achievement of phosphorus requirements
and the General and Specific Objectives, taking into account the effects of waste from other sources;
(ii) Provision of financial resources to ensure prompt construction of needed facilities;
(iii) Establishment of requirements for construction and operating standards for facilities;
(iv) Establishment of pre-treatment requirements for all industrial plants discharging waste into publicly owned
treatment works where such industrial wastes are not amenable to adequate treatment or removal using
conventional municipal treatment processes;
(v) Development and implementation of practical programs for reducing pollution from storm, sanitary, and
combined sewer discharges; and
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(vi) Establishment of effective enforcement programs to ensure that the above pollution abatement
requirements are fully met;
(b) Pollution from Industrial Sources. Programs for the abatement, control and prevention of pollution from
industrial sources entering the Great Lakes System. These programs shall be completed and in operation as
soon as practicable and in any case no later than December 31, 1983, and shall include: (i) Establishment of
water treatment or control requirements expressed as effluent limitations (concentrations and/or loading limits
for specific pollutants where possible) for all industrial plants, including power generating facilities, to provide
levels of treatment or reduction or elimination of inputs of substances and effects consistent with the
achievement of the General and Specific Objectives and other control requirements, taking into account the
effects of waste from other sources;
(ii) Requirements for the substantial elimination of discharges into the Great Lakes System of persistent toxic
substances;
(iii) Requirements for control of thermal discharges;
(iv) Measures to control the discharges of radioactive materials into the Great Lakes System;
(v) Requirements to minimize adverse environmental impacts of water intakes;
(vi) Development and implementation of programs to meet industrial pre-treatment requirements as specified
under sub-paragraph (a) (iv) above; and
(vii) Establishment of effective enforcement programs to ensure the above pollution abatement requirements
are fully met;

(c) Inventory of Pollution Abatement Requirements. Preparation of an inventory of pollution abatement
requirements for all municipal and industrial facilities discharging into the Great Lakes System in order to
gauge progress toward the earliest practicable completion and operation of the programs listed in sub-
paragraphs (a) and (b) above. This inventory, prepared and revised annually, shall include compliance
schedules and status of compliance with monitoring and effluent restrictions, and shall be made available to
the International Joint Commission and to the public. In the initial preparation of this inventory, priority shall
be given to the problem areas previously identified by the Water Quality Board;
(d) Eutrophication. Programs and measures for the reduction and control of inputs of phosphorus and other
nutrients, in accordance with the provisions of Annex 3
(e) Pollution from Agriculture, Forestry, and Other Land Use Activities. Measures for the abatement and
control of pollution from agriculture, forestry and other land use activities including: (i) Measures for the
control of pest control products used in the Great Lakes Basin to ensure that pest control products likely to
have long term deleterious effects on the quality of water or its biota be used only as authorized by the
responsible regulatory agencies; that inventories of pest control products used in the Great Lakes Basin be
established and maintained by appropriate agencies; and that research and educational programs be
strengthened to facilitate integration of cultural, biological and chemical pest control techniques;
(ii) Measures for the abatement and control of pollution from animal husbandry operations, including
encouragement to appropriate agencies to adopt policies and regulations regarding utilization of animal
wastes, and site selection and disposal of liquid and solid wastes, and to strengthen educational and technical
assistance programs to enable farmers to establish waste utilization, handling and disposal systems;
(iii) Measures governing the hauling and disposal of liquid and solid wastes, including encouragement to
appropriate regulatory agencies to ensure proper location, design and regulation governing land disposal, and
to ensure sufficient, adequately trained technical and administrative capability to review plans and to
supervise and monitor systems for application of wastes on land;
(iv) Measures to review and supervise road salting practices and salt storage to ensure optimum use of salt
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and all-weather protection of salt stores in consideration of long-term environmental impact;
(v) Measures to control soil losses from urban and suburban as well as rural areas;
(vi) Measures to encourage and facilitate improvements in land use planning and management programs to
take account of impacts on Great Lakes water quality;
(vii) Other advisory programs and measures to abate and control inputs of nutrients, toxic substances and
sediments from agricultural, forestry and other land use activities;
(viii) Consideration of future recommendations from the International Joint Commission based on the
Pollution from Land Use Activities Reference; and
(ix) Conduct further non-point source programs in accordance with Annex 13;
(f) Pollution from Shipping Activities. Measures for the abatement and control of pollution from shipping
sources, including: (i) Programs and compatible regulations to prevent discharges of harmful quantities of oil
and hazardous polluting substances, in accordance with Annex 4;
(ii) Compatible regulations for the control of discharges of vessel wastes, in accordance with Annex 5;
(iii) Such compatible regulations to abate and control pollution from shipping sources as may be deemed
desirable in the light of continuing reviews and studies to be undertaken in accordance with Annex 6;
(iv) Programs and any necessary compatible regulations in accordance with Annexes 4 and 5, for the safe
and efficient handling of shipboard generated wastes, including oil, hazardous polluting substances, garbage,
waste water and sewage, and for their subsequent disposal, including the type and quantity of reception
facilities and, if applicable, treatment standards; and
(v) Establishment by the Canadian Coast Guard and the United States Coast Guard of a coordinated system
for aerial and surface surveillance for the purpose of enforcement of regulations and the early identification,
abatement and clean-up of spills of oil, hazardous polluting substances, or other pollution;
(g) Pollution from Dredging Activities. Measures for the abatement and control of pollution from all dredging
activities, including the development of criteria for the identification of polluted sediments and compatible
programs for disposal of polluted dredged material, in accordance with Annex 7. Pending the development
of compatible criteria and programs, dredging operations shall be conducted in a manner that will minimize
adverse effects on the environment;
(h) Pollution from Onshore and Offshore Facilities. Measures for the abatement and control of pollution from
onshore and offshore facilities, including programs and compatible regulations for the prevention of
discharges of harmful quantities of oil and hazardous polluting substances, in accordance with Annex 8;
(i) Contingency Plan. Maintenance of a joint contingency plan for use in the event of a discharge or the
imminent threat of a discharge of oil or hazardous polluting substances, in accordance with Annex 9;
(j) Hazardous Polluting Substances. Implementation of Annex 10 concerning hazardous polluting substances.
The Parties shall further consult from time to time for the purpose of revising the list of hazardous polluting
substances and of identifying harmful quantities of these substances;
(k) Persistent Toxic Substances. Measures for the control of inputs of persistent toxic substances including
control programs for their production, use, distribution and disposal, in accordance with Annex 12;
(l) Airborne Toxic Substances. Programs to identify pollutant sources and relative source contribution,
including the more accurate definition of wet and dry deposition rates, for those substances which may have
significant adverse effects on environmental quality including the indirect effects of impairment of tributary
water quality through atmospheric deposition in drainage basins. In cases where significant contributions to
Great Lakes pollution from atmospheric sources are identified, the Parties agree to consult on appropriate
remedial programs. The Parties shall conduct such programs in accordance with Annex 15;
(m) Surveillance and Monitoring. Implementation of a coordinated surveillance and monitoring program in the
Great Lakes System, in accordance with Annex 11, to assess compliance with pollution control requirements
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and achievement of the Objectives, to provide information for measuring local and whole lake response to
control measures, and to identify emerging problems.
(n) Remedial Action Plans. Measures to ensure the development and implementation of Remedial Action
Plans for Areas of Concern pursuant to Annex 2;
(o) Lakewide Management Plans. Measures to ensure the development and implementation of Lakewide
Management Plans to address Critical Pollutants pursuant to Annex 2.
(p) Pollution from Contaminated Sediments. Measures for the abatement and control of pollution from all
contaminated sediments, including the development of chemical and biological criteria for assessing the
significance of the relative contamination arising from the sediments and compatible programs for remedial
action for polluted sediments in accordance with Annex 14; and
(q) Pollution from Contaminated Groundwater and Subsurface Sources. Programs for the assessment and
control of contaminated groundwater and subsurface sources entering the boundary waters of the Great
Lakes System pursuant to Annex 16.

2. The Parties shall develop and implement such additional programs as they jointly decide are necessary and
desirable to fulfil the purpose of this Agreement and to meet the General and Specific Objectives.  The
Parties shall develop and implement such additional programs as they jointly decide are necessary and
desirable to fulfil the purpose of this Agreement and to meet the General and Specific Objectives.

ARTICLE VII - POWERS, RESPONSIBILITIES AND FUNCTIONS OF THE INTERNATIONAL JOINT COMMISSION

1. The International Joint Commission shall assist in the implementation of this Agreement. Accordingly, the
Commission is hereby given, by a Reference pursuant to Article IX of the Boundary Waters Treaty, the
following responsibilities: (a) Collation, analysis and dissemination of data and information supplied by the
Parties and State and Provincial Governments relating to the quality of the boundary waters of the Great
Lakes System and to pollution that enters the boundary waters from tributary waters and other sources;
(b) Collection, analysis and dissemination of data and information concerning the General and Specific
Objectives and the operation and effectiveness of the programs and other measures established pursuant to
this Agreement;
(c) Tendering of advice and recommendations to the Parties and to the State and Provincial Governments on
problems of and matters related to the quality of the boundary waters of the Great Lakes System including
specific recommendations concerning the General and Specific Objectives, legislation, standards and other
regulatory requirements, programs and other measures, and intergovernmental agreements relating to the
quality of these waters;
(d) Tendering of advice and recommendations to the Parties in connection with matters covered under the
Annexes to this Agreement;
(e) Provision of assistance in the coordination of the joint activities envisaged by this Agreement;
(f) Provision of assistance in and advice on matters related to research in the Great Lakes Basin Ecosystem,
including identification of objectives for research activities, tendering of advice and recommendations
concerning research to the Parties and to the State and Provincial Governments, and dissemination of
information concerning research to interested persons and agencies;
(g) Investigations of such subjects related to the Great Lakes Basin Ecosystem as the Parties may from time
to time refer to it.

2. In the discharge of its responsibilities under this Reference, the Commission may exercise all of the powers
conferred upon it by the Boundary Waters Treaty and by any legislation passed pursuant thereto including
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the power to conduct public hearings and to compel the testimony of witnesses and the production of
documents.
3. The Commission shall make a full report to the Parties and to the State and Provincial Governments no
less frequently than biennially concerning progress toward the achievement of the General and Specific
Objectives including, as appropriate, matters related to Annexes to this Agreement. This report shall include
an assessment of the effectiveness of the programs and other measures undertaken pursuant to this
Agreement, and advice and recommendations. In alternate years, the Commission may submit a summary
report. The Commission may at any time make special reports to the Parties, to the State and Provincial
Governments and to the public concerning any problem of water quality in the Great Lakes System.
4. The Commission may in its discretion publish any report, statement or other document prepared by it in
the discharge of its functions under this Reference.
5. The Commission shall have authority to verify independently the data and other information submitted by
the Parties and by the State and Provincial Governments through such tests or other means as appear
appropriate to it, consistent with the Boundary Waters Treaty and with applicable legislation.
6. The Commission shall carry out its responsibilities under the Reference utilizing principally the services of
the Water Quality Board and the Science Advisory Board established under Article VIII of this Agreement.
The Commission shall also ensure liaison and coordination between the institutions established under this
Agreement and other institutions which may address concerns relevant to the Great Lakes Basin Ecosystem,
including both those within its purview, such as those Boards related to the Great Lakes levels and air
pollution matters, and other international bodies as appropriate.

ARTICLE VIII - JOINT INSTITUTIONS AND REGIONAL OFFICE

1. To assist the International Joint Commission in the exercise of the powers and responsibilities assigned to it
under this Agreement, there shall be two Boards: (a) A Great Lakes Water Quality Board which shall be the
principal advisor to the Commission. The Board shall be composed of an equal number of members from
Canada and the United States, including representatives from the Parties and each of the State and Provincial
Governments; and
(b) A Great Lakes Science Advisory Board shall provide advice on research to the Commission and to the
Water Quality Board. The Board shall further provide advice on scientific matters referred to it by the
Commission, or by the Water Quality Board in consultation with the Commission. The Science Advisory
Board shall consist of managers of Great Lakes research programs and recognized experts on Great Lakes
water quality problems and related fields.

2. The members of the Water Quality Board and the Science Advisory Board shall be appointed by the
Commission after consultation with the appropriate government or governments concerned. The functions of
the Boards shall be as specified in the terms of Reference appended to this Agreement.

3. To provide administrative support and technical assistance to the two Boards, and to provide information
service for the programs, including public hearings, undertaken by the International Joint Commission and by
the Boards, there shall be a Great Lakes Regional Office of the International Joint Commission. Specific
duties and organization of the Office shall be as specified in the Terms of Reference appended to this
Agreement.

4. The Commission shall submit an annual budget of anticipated expenses to be incurred in carrying out its
responsibilities under this Agreement to the Parties for approval. Each Party shall seek funds to pay one-half
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of the annual budget so approved, but neither Party shall be under an obligation to pay a larger amount than
the other toward this budget.

ARTICLE IX - SUBMISSION AND EXCHANGE OF INFORMATION

1. The International Joint Commission shall be given at its request any data or other information relating to
water quality in the Great Lakes System in accordance with procedures established by the Commission.

2. The Commission shall make available to the Parties and to the State and Provincial Governments upon
request all data or other information furnished to it in accordance with the Article.

3. Each Party shall make available to the other at its request any data or other information in its control
relating to water quality in the Great Lakes System.

4. Notwithstanding any other provision of this Agreement, the Commission shall not release without the
consent of the owner any information identified as proprietary information under the law of the place where
such information has been acquired.

ARTICLE X - CONSULTATION AND REVIEW

1. Following the receipt of each report submitted to the Parties by the International Joint Commission in
accordance with paragraph 3 of Article VII of this Agreement, the Parties shall consult on the
recommendations contained in such report and shall consider such action as may be appropriate, including:
(a) The modification of existing Objectives and the adoption of new Objectives;
(b) The modification or improvement of programs and joint measures; and
(c) The amendment of this Agreement or any Annex thereto.

 Additional consultations may be held at the request of either Party on any matter arising out of the
implementation of this Agreement.

2. When a Party becomes aware of a special pollution problem that is of joint concern and requires an
immediate response, it shall notify and consult the other Party forthwith about appropriate remedial action.

3. The Parties, in cooperation with State and Provincial Governments, shall meet twice a year to coordinate
their respective work plans with regard to the implementation of this Agreement and to evaluate progress
made.

4. The Parties shall conduct a comprehensive review of the operation and effectiveness of this Agreement
following every third biennial report of the Commission required under Article VII of this Agreement.

ARTICLE XI - IMPLEMENTATION

1. The obligations undertaken in this Agreement shall be subject to the appropriation of funds in accordance
with the constitutional procedures of the Parties.

2. The Parties commit themselves to seek: (a) The appropriation of funds required to implement this
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Agreement, including the funds needed to develop and implement the programs and other measures provided
for in Article VI of this Agreement, and the funds required by the International Joint Commission to carry out
its responsibilities effectively;
(b) The enactment of any additional legislation that may be necessary in order to implement the programs and
other measures provided for in Article VI of this Agreement; and
(c) The cooperation of the State and Provincial Governments in all matters relating to this Agreement.

ARTICLE XII - EXISTING RIGHTS AND OBLIGATIONS

Nothing in this Agreement shall be deemed to diminish the rights and obligations of the Parties as set forth in
the Boundary Waters Treaty.

ARTICLE XIII - AMENDMENT

1. This Agreement, the Annexes, and the Terms of Reference may be amended by agreement of the Parties.
The Annexes may also be amended as provided therein, subject to the requirement that such amendments
shall be within the scope of this Agreement. All such amendments to the Annexes shall be confirmed by an
exchange of notes or letters between the Parties through diplomatic channels, which shall specify the effective
date or dates of such amendments.

2. All amendments to this Agreement, the Annexes, and the Terms of Reference shall be communicated
promptly to the International Joint Commission.

ARTICLE XIV - ENTRY INTO FORCE AND TERMINATION

This Agreement shall enter into force upon signature by the duly authorized representatives of the Parties, and
shall remain in force for a period of five years and thereafter until terminated upon twelve months' notice
given in writing by one of the Parties to the other.

ARTICLE XV - SUPERSESSION

This Agreement supersedes the Great Lakes Water Quality Agreement of April 15, 1972, and shall be
referred to as the "Great Lakes Water Quality Agreement of 1978".

IN WITNESS WHEREOF the undersigned representatives, duly authorized by their respective
Governments, have signed this Agreement.

DONE in duplicate at Ottawa in the English and French languages, both versions being equally authentic, this
22nd day of November 1978.

EN FOI DE QUOI, les représentants soussignées, dûment autorisés par leur Gouvernement respectif, ont
signé le présent Accord.

FAIT en double exemplaire à Ottawa en français et en anglais, chaque version faisant également foi, ce 22e
jour de novembre 1978.
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ANNEX 1 - SPECIFIC OBJECTIVES

These Objectives are based on available information on cause/effect relationships between pollutants and
receptors to protect the recognized most sensitive use in all waters. These Objectives may be amended, or
new Objectives may be added, by mutual consent of the Parties.

I. CHEMICAL
A. Persistent Toxic Substances
1. Organic
(a) Pesticides
Aldrin/Dieldrin
The sum of the concentration of aldrin and dieldrin in water should not exceed 0.001 micrograms per litre.
The sum of concentrations of aldrin and dieldrin in the edible portion of fish should not exceed 0.3
micrograms per gram (wet weight basis) for the protection of human consumers of fish.
Chlordane
The concentration of chlordane in water should not exceed 0.06 micrograms per litre for the protection of
aquatic life.
DDT and Metabolites
The sum of the concentrations of DDT and its metabolites in water should not exceed 0.003 micrograms per
litre. The sum of the concentrations of DDT and its metabolites in whole fish should not exceed 1.0
microgram per gram (wet weight basis) for the protection of fish-consuming aquatic birds.
Endrin
The concentration of endrin in water should not exceed 0.002 micrograms per litre. The concentration of
endrin in the edible portion of fish should not exceed 0.3 micrograms per gram (wet weight basis) for the
protection of human consumers of fish.
Heptachlor/Heptachlor Epoxide
The sum of the concentrations of heptachlor and heptachlor epoxide in water should not exceed 0.001
micrograms per litre. The sum of concentrations of heptachlor and heptachlor epoxide in edible portions of
fish should not exceed 0.3 micrograms per gram (wet weight basis) for the protection of human consumers of
fish.
Lindane
The concentration of lindane in water should not exceed 0.01 micrograms per litre for the protection of
aquatic life. The concentration of lindane in edible portions of fish should not exceed 0.3 micrograms per
gram (wet weight basis) for the protection of human consumers of fish.
Methoxychlor
The concentration of methoxychlor in water should not exceed 0.04 micrograms per litre for the protection of
aquatic life.
Mirex
For the protection of aquatic organisms and fish-consuming birds and animals, mirex and its degradation
products should be substantially absent from water and aquatic organisms. Substantially absent here means
less than detection levels as determined by the best scientific methodology available.
Toxaphene
The concentration of toxaphene in water should not exceed 0.008 micrograms per litre for the protection of
aquatic life.

(b) Other Compounds
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Phthalic Acid Esters
The concentration of dibutyl phthalate and di (2-ethylhexyl) phthalate in water should not exceed 4.0
micrograms per litre and 0.6 micrograms per litre, respectively, for the protection of aquatic life. Other
phthalic acid esters should not exceed 0.2 micrograms per litre in waters for the protection of aquatic life.
Polychlorinated Biphenyls (PCBs)
The concentration of total polychlorinated biphenyls in fish tissues (whole fish, calculated on a wet weight
basis), should not exceed 0.1 micrograms per gram for the protection of birds and animals which consume
fish.
Unspecific Organic Compounds
For other organic contaminants, for which Specific Objectives have not been defined, but which can be
demonstrated to be persistent and are likely to be toxic, the concentrations of such compounds in water or
aquatic organisms should be substantially absent, i.e., less than detection levels as determined by the best
scientific methodology available.

2. Inorganic
(a) Metals
Arsenic
The concentrations of total arsenic in an unfiltered water sample should not exceed 50 micrograms per litre to
protect raw waters for public water supplies.
Cadmium
The concentration of total cadmium in an unfiltered water sample should not exceed 0.2 micrograms per litre
to protect aquatic life.
Chromium
The concentration of total chromium in an unfiltered water sample should not exceed 50 micrograms per litre
to protect raw waters of public water supplies.
Copper
The concentration of total copper in an unfiltered water sample should not exceed 5 micrograms per litre to
protect aquatic life.
Iron
The concentration of total iron in an unfiltered water sample should not exceed 300 micrograms per litre to
protect aquatic life.
Lead
The concentration of total lead in an unfiltered water sample should not exceed 10 micrograms per litre in
Lake Superior, 20 micrograms per litre in Lake Huron and 25 micrograms per litre in all remaining Great
Lakes to protect aquatic life.
Mercury
The concentration of total mercury in a filtered water sample should not exceed 0.2 micrograms per litre nor
should the concentration of total mercury in whole fish exceed 0.5 micrograms per gram (wet weight basis)
to protect aquatic life and fish-consuming birds.
Nickel
The concentration of total nickel in an unfiltered water sample should not exceed 25 micrograms per litre to
protect aquatic life.
Selenium
The concentration of total selenium in an unfiltered water sample should not exceed 10 micrograms per litre
to protect the raw water for public water supplies.
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Zinc
The concentration of total zinc in an unfiltered water sample should not exceed 30 micrograms per litre to
protect aquatic life.

(b) Other Inorganic Substances
Fluoride
The concentration of total fluoride in an unfiltered water sample should not exceed 1200 micrograms per litre
to protect raw water for public water supplies.
Total Dissolved Solids
In Lake Erie, Lake Ontario and the International Section of the St. Lawrence River, the level of total
dissolved solids should not exceed 200 milligrams per litre. In the St. Clair River, Lake St. Clair, the Detroit
River and the Niagara River, the level should be consistent with maintaining the levels of total dissolved solids
in Lake Erie and Lake Ontario not to exceed 200 milligrams per litre. In the remaining boundary waters,
pending further study, the level of total dissolved solids should not exceed present levels.

B. Non-Persistent Toxic Substances
1. Organic Substances
(a) Pesticides
Diazinon
The concentration of diazinon in an unfiltered water sample should not exceed 0.08 micrograms per litre for
the protection of aquatic life.
Guthion
The concentration of guthion in an unfiltered water sample should not exceed 0.005 micrograms per litre for
the protection of aquatic life.
Parathion
The concentration of parathion in an unfiltered water sample should not exceed 0.008 micrograms per litre
for the protection of aquatic life.
Other Pesticides
The concentration of unspecified, non-persistent pesticides should not exceed 0.05 of the median lethal
concentration on a 96-hour test for any sensitive local species.
 (b) Other substances Unspecified Non-Persistent Toxic Substances and Complex Effluents
Unspecified non-persistent toxic substances and complex effluents of municipal, industrial or other origin
should not be present in concentrations which exceed 0.05 of the median lethal concentration in a 96-hour
test for any sensitive local species to protect aquatic life.
Oil and Petrochemicals
Oil and petrochemicals should not be present in concentrations that: (i) can be detected as visible film, sheen
or discoloration on the surface;
(ii) can be detected by odour;
(iii) can cause tainting of edible aquatic organisms; and
(iv) can form deposits on shorelines and bottom sediments that are detectable by sight or odour, or are
deleterious to resident aquatic organisms.

2. Inorganic Substances
Ammonia
The concentration of un-ionized ammonia (NH3) should not exceed 20 micrograms per litre for the
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protection of aquatic life. Concentrations of total ammonia should not exceed 500 micrograms per litre for
the protection of public water supplies.
Hydrogen Sulfide
The concentration of undissociated hydrogen sulfide should not exceed 2.0 micrograms per litre to protect
aquatic life.
C. Other Substances
1. Dissolved oxygen
In the connecting channels and in the upper waters of the Lakes, the dissolved oxygen level should not be
less than 6.0 milligrams per litre at any time; in hypolimnetic waters, it should be not less than necessary for
the support of fish life, particularly cold water species.
2. pH
Values of pH should not be outside the range of 6.5 to 9.0, nor should discharge change the pH at the
boundary of a limited use zone more than 0.5 units from that of the ambient waters.
3. Nutrients
Phosphorus
The concentration should be limited to the extend necessary to prevent nuisance growths of algae, weeds and
slimes that are or may become injurious to any beneficial water use. (Specific phosphorus control
requirements are set out in Annex 3.)
4. Tainting Substances (a) Raw public water supply sources should be essentially free from objectionable
taste and odour for aesthetic reasons.
(b) Levels of phenolic compounds should not exceed 1.0 microgram per litre in public water supplies to
protect against taste and odour in domestic water.
(c) Substances entering the water as the result of human activity that cause tainting of edible aquatic
organisms should not be present in concentrations which will lower the acceptability of these organisms as
determined by organoleptic tests.

II. PHYSICAL

A. Asbestos
Asbestos should be kept at the lowest practical level and in any event should be controlled to the extent
necessary to prevent harmful effects on human health.
B. Temperature
There should be no change in temperature that would adversely affect any local or general use of the waters.
C. Settleable and Suspended Solids, and Light Transmission
For the protection of aquatic life, waters should be free from substances attributable to municipal, industrial
or other discharges resulting from human activity that will settle to form putrescent or otherwise objectionable
sludge deposits or that will alter the value of Secchi disc depth by more than 10 per cent.

III. MICROBIOLOGICAL

Waters used for body contact recreation activities should be substantially free from bacteria, fungi, or viruses
that may produce enteric disorders or eye, ear, nose, throat and skin infections or other human diseases and
infections.

IV. RADIOLOGICAL
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The level of radioactivity in waters outside of any defined source control area should not result in a TED50
(total equivalent dose integrated over 50 years as calculated in accordance with the methodology established
by the International Commission on Radiological Protection) greater than 1 millirem to the whole body from a
daily ingestion of 2.2 litres of lake water for one year. For dose commitments between 1 and 5 millirem at the
periphery of the source control area, source investigation and corrective action are recommended if releases
are not as low as reasonably achievable. For dose commitments greater than 5 millirem, the responsible
regulatory authorities shall determine appropriate corrective action.

SPECIFIC OBJECTIVES - SUPPLEMENT TO ANNEX 1

1. General Principles (a) Interim Objectives for Persistent Toxic Substances
Consistent with the policy stated in paragraph (a) of Article II and Paragraph 2 of Annex 12 that the
discharge of any or all persistent toxic substances be virtually eliminated, the Specific Objectives set out in
Annex 1 for such substances are adopted as interim objectives.
(b) Detention Levels
As used in this Annex, "absent" means that the substances are not detectable when analyzed using the best
available technology, which may include biological indicators. Detection levels will be subject to change as
technology improves and new levels are adopted.

2. Specific Objectives Review Process (a) The Parties, in consultation with State and Provincial
Governments, shall consult on or before July 1, 1988, and at least once every two years thereafter for the
purpose of considering the adoption of proposals by the Parties, State and Provincial Governments or
recommendations of the Commission to: (i) establish or modify Specific Objectives under Annex 1; and
(ii) establish action levels under Annex 12.
The Parties, in cooperation with State and Provincial Governments, shall ensure that the public is consulted in
the development and adoption of the Specific Objectives.
(b) In proposing a substance for a new Specific Objective, the Parties, State and Provincial Governments or
the Commission shall be guided by, but not limited to, the lists prepared by the Parties under paragraph (c),
below, identifying substances that are present or potentially present within the water, sediment or aquatic
biota of the Great Lakes System and are believed, singly or in synergistic or additive combination with
another substance, to have acute or chronic toxic effects on aquatic, animal or human life.
(c) The Parties, on or before December 31, 1988, shall compile and maintain three lists of substances as
follows: (i) List No. 1 shall consist of all substances (1) believed to be present within the water, sediment or
aquatic biota of the Great Lakes System and (2) believed, singly or in synergistic or additive combination
with another substance, to have acute or chronic toxic effects on aquatic, animal or human life.
(ii) List No. 2 shall consist of all substances (1) believed to be present within the water, sediment or aquatic
biota of the Great Lakes System and (2) believed, singly, or in synergistic or additive combination with
another substance to have the potential to cause acute or chronic toxic effects on aquatic, animal or human
life.
(iii) List No. 3 shall consist of all substances (1) believed to have the potential of being discharged into the
Great Lakes System and (2) believed, singly or in synergistic or additive combination with another substance,
to have acute or chronic toxic effects on aquatic, animal or human life.

In compiling such lists, the Parties shall employ all data available, including that resulting from activities



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 50 -

undertaken pursuant to Annex 12.
(d) Determinations regarding whether a substance, singly or in synergistic or additive combinations with
another substance, has actual or potential acute or chronic effects or whether a substance has the potential of
being discharged into the Great Lakes System according to paragraph (c) above, shall be made using
standard methods agreed to by the Parties in consultation with State and Provincial Governments by April
1988.

3. Lake Ecosystem Objectives. Consistent with the purpose of this Agreement to maintain the chemical,
physical and biological integrity of the waters of the Great Lakes Basin Ecosystem, the Parties, in
consultation with State and Provincial Governments, agree to develop the following ecosystem objectives for
the boundary waters of the Great Lakes System, or portions thereof, and for Lake Michigan: (a) Lake
Superior
 The Lake should be maintained as a balanced and stable oligotrophic ecosystem with lake trout as the top
aquatic predator of a cold-water community and the Pontoporeia hoyi as a key organism in a food chain; and
(b) Other Great Lakes
 Ecosystem Objectives shall be developed as the state of knowledge permits for the rest of the boundary of
the Great Lakes System, or portions thereof, and for Lake Michigan.

ANNEX 2 - REMEDIAL ACTION PLANS AND LAKEWIDE MANAGEMENT PLANS

1. Definitions. As used in this Annex: (a) "Area of Concern" means a geographic area that fails to meet the
General or Specific Objectives of the Agreement where such failure has caused or is likely to cause
impairment of beneficial use or of the area's ability to support aquatic life.
(b) "Critical Pollutants" means substances that persist at levels that, singly or in synergistic or additive
combination, are causing, or are likely to cause, impairment of beneficial uses despite past application of
regulatory controls due to their: (i) presence in open lake waters;
(ii) ability to cause or contribute to a failure to meet Agreement objectives through their recognized threat to
human health and aquatic life; or
(iii) ability to bioaccumulate.
(c) "Impairment of beneficial use(s)" means a change in the chemical, physical or biological integrity of the
Great Lakes System sufficient to cause any of the following: (i) restrictions on fish and wildlife consumption;
(ii) tainting of fish and wildlife flavour;
(iii) degradation of fish wildlife populations;
(iv) fish tumors or other deformities;
(v) bird or animal deformities or reproduction problems;
(vi) degradation of benthos;
(vii) restrictions on dredging activities;
(viii) eutrophication or undesirable algae;
(ix) restrictions on drinking water consumption, or taste and odour problems
(x) beach closings;
(xi) degradation of aesthetics;
(xii) added costs to agriculture or industry;
(xiii) degradation of phytoplankton and zooplankton populations; and
(xiv) loss of fish and wildlife habitat.
(d) "Point Source Impact Zone" is defined as an area of water contiguous to a point source where the water



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 51 -

quality does not comply with the General and Specific Objectives of this Agreement.

2. General Principles (a) Remedial Action Plans and Lakewide Management Plans shall embody a systematic
and comprehensive ecosystem approach to restoring and protecting beneficial uses in Areas of Concern or in
open lake waters.
(b) Such Plans shall provide a continuing historical record of the assessment of Areas of Concern or Critical
Pollutants, proposed remedial actions and their method of implementation, as well as changes in
environmental conditions that result from such actions, including significant milestones in restoring beneficial
uses to Areas of Concern or open lake waters. They are to serve as an important step toward virtual
elimination of persistent toxic substances and toward restoring and maintaining the chemical, physical and
biological integrity of the Great Lakes Basin Ecosystem.
(c) The Parties, State and Provincial Governments, and the Commission have identified Areas of Concern
and the development of the of Remedial Action Plans for them has begun. Furthermore, the Parties and State
and Provincial Governments have begun developing lakewide strategies for Lakes Ontario and Michigan. By
incorporating an Annex for Remedial Action Plans and Lakewide Management Plans in this Agreement, the
Parties intend to endorse and build upon these existing efforts.
(d) Point source impact zones exist in the vicinity of some point source discharges. Pending the achievement
of the virtual elimination of persistent toxic substances, the size of such zones shall be reduced to the
maximum extent possible by the best available technology so as to limit the effects of toxic substances in the
vicinity of these discharges. These zones shall not be acutely toxic to aquatic species, nor shall their
recognition be considered a substitute for adequate treatment or control of discharges at their sources.
(e) The Parties, in cooperation with State and Provincial Governments, shall ensure that the public is
consulted in all actions undertaken pursuant to this Annex.

3. Designation of Areas of Concern. The Parties, in cooperation with State and Provincial Governments and
the Commission, shall designate geographic Areas of Concern. The Commission, in its evaluation role, shall
review progress in addressing Areas of Concern, and recommend additional Areas of Concern for
designation by each Party.

4. Remedial Action Plans for Areas of Concern (a) The Parties shall cooperate with State and Provincial
Governments to ensure that Remedial Action Plans are developed and implemented for Areas of Concern.
Each plan shall include: (i) a definition and detailed description of the environmental problem in the Areas of
Concern, including a definition of the beneficial uses that are impaired, the degree of impairment and the
geographic extent of such impairment;
(ii) a definition of the causes of the use impairment, including a description of all known sources of pollutants
involved and an evaluation of other possible sources;
(iii) an evaluation of remedial measures in place;
(iv) an evaluation of alternative additional measures to restore beneficial uses;
(v) a selection of additional remedial measures to restore beneficial uses and a schedule for their
implementation;
(vi) an identification of the persons or agencies responsible for implementation of remedial measures;
(vii) a process for evaluating remedial measure implementation and effectiveness; and
(viii) a description of surveillance and monitoring processes to track the effectiveness of remedial measures
and the eventual confirmation of the restoration of uses.
 (b) The Parties, in cooperation with State and Provincial Governments, shall ensure that affected State and
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Provincial Governments not now covered by this Agreement will be involved in the development of such
plans and consulted on their implementation.
(c) The Parties shall cooperate with State and Provincial Governments to classify Areas of Concern by their
stage of restoration progressing from the definition of the problems and causes, through the selection of
remedial measures, to the implementation of remedial programs, the monitoring of recovery, and, when
identified beneficial uses are no longer impaired and the area restored, the removal of its designation as an
Area of Concern.
(d) The Remedial Action Plans shall be submitted to the Commission for review and comment at three
stages: (i) when a definition of the problem has been completed under sub-paragraphs 4 (a) (i) and (ii);
(ii) when remedial and regulatory measures are selected under sub-paragraphs 4 (a)(iii), (iv),(v) and (vi); and
(iii) when monitoring indicates that identified beneficial uses have been restored under sub-paragraphs 4(a)
(vii) and (viii).

5. Designation of Critical Pollutants for the Development of Lakewide Management Plans. The Parties, in
cooperation with State and Provincial Governments and the Commission, shall designate Critical Pollutants
for the boundary waters of the Great Lakes System or for a portion thereof. The Commission, in its
evaluative role, shall review progress in addressing Critical Pollutants and recommend additional Critical
Pollutants for designation by the Parties. Substances on List No. 1 under Annex 1 Supplement shall be
considered for designation as Critical Pollutants.

6. Lakewide Management Plans for Critical Pollutants (a) The Parties, in consultation with State and
Provincial Governments, shall develop and implement Lakewide Management Plans for open lake waters,
except for Lake Michigan where the Government of the United States of America shall have that
responsibility. Such Plans shall be designed to reduce loading of Critical Pollutants in order to restore
beneficial uses, Lakewide Management Plans shall not allow increases in pollutant loading in areas where
Specific Objectives are not exceeded.
Such Plans shall include: (i) a definition of the threat to human health or aquatic life posed by Critical
Pollutants, singly or in synergistic or additive combinations with another substance, including their contribution
to the impairment of beneficial uses;
(ii) an evaluation of information available on concentration, sources, and pathways of the Critical Pollutants in
the Great Lakes System, including all information on loading of the Critical Pollutants from all sources, and an
estimation of total loading of the Critical Pollutants by modeling or other identified methods;
(iii) steps to be taken pursuant to Article VI of this Agreement to develop the information necessary to
determine the schedule of load reduction of Critical Pollutants that would result in meeting Agreement
Objectives, including steps to develop the necessary standard approached and agreed procedures;
(iv) a determination of load reduction of Critical Pollutants necessary to meet Agreement Objectives;
(v) an evaluation of remedial measures presently in place, and alternative additional measures that could be
applied to decrease loading of Critical Pollutants;
(vi) identification of the additional remedial measures that are need to achieve the reduction of loading and to
eliminate the contribution to impairment of beneficial uses from Critical Pollutants, including an implementation
schedule;
(vii) identification of the persons or agencies responsible for implementation of the remedial measures in
question;
(viii) a process for evaluating remedial measure implementation and effectiveness;
(ix) a description of surveillance and monitoring to track the effectiveness of the remedial measures and the
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eventual elimination of the contribution to impairments of beneficial uses from the Critical Pollutants;
(x) a process for recognizing the absence of a Critical Pollutant in open lake waters.
 (b) The Parties shall classify efforts to reduce Critical Pollutants by their stages of elimination progressing
from the definition of the problem, through the selection of remedial measures, to the implementation of
remedial programs, the monitoring of recovery, and the removal of designation as a Critical Pollutant when it
is no longer likely to cause, singly or in synergistic or additive combination with another substance,
impairment of identified beneficial uses.
(c) Lakewide Management Plans shall be submitted to the Commission for review and comment at four
stages; (i) When a definition of the problem has been completed under sub-paragraphs 6 (a)(i), (ii) and (iii);
(ii) When the schedule of load reductions is determined under paragraph 6(a) (i), (ii) and (iii);
(iii) When remedial measures are selected under sub-paragraph 6 (a)(v), (vi) and (vii); and
(iv) When monitoring indicates that the contribution of the Critical Pollutants to impairment of identified
beneficial uses has been eliminated under sub-paragraphs 6(a)(viii) and (ix)

7. Reporting Progress (a) Point Source Impact Zones that are associated with direct significant discharges of
industrial and municipal wastes shall be identified delineated and reported to the Commission beginning
September 30, 1989. They shall be reviewed biennially and their limits revised to achieve the maximum
possible reduction in size and effect in accordance with improvements in waste treatment technology and
consistent with the policy of virtual elimination of persistent toxic substances.
(b) The Parties shall report, by December 31, 1988, and biennially thereafter, to the Commission on the
progress in developing and implementing the Remedial Action Plans and Lakewide Management Plans and in
restoring beneficial uses. Information from these reports shall be included in the Commission's biennial report
under paragraph 3 of Article VII.

ANNEX 3 - CONTROL OF PHOSPHORUS

1. The purpose of the following programs is to minimize eutrophication problems and to prevent degradation
with regard to phosphorus in the boundary waters of the Great Lakes System. The Goals of phosphorus
control are: (a) Restoration of year-round aerobic conditions in the bottom waters of the Central Basin of
Lake Erie;
(b) Substantial reduction in the present levels of algal biomass to a level below that of a nuisance condition in
Lake Erie;
(c) Reduction in present levels of algal biomass to below that of a nuisance condition in Lake Ontario
unleading the International Section of the St. Lawrence River;
(d) Maintenance of the oligotrophic state and relative algal biomass of Lakes Superior and Huron;
(e) Substantial elimination of algal nuisance growths in Lake Michigan to restore it to oligotrophic state; and
(f) The elimination of algal nuisance in bays and in other areas wherever they occur.

2. The following programs shall be developed and implemented to reduce input of phosphorus to the Great
Lakes: (a) Construction and operation of municipal waste treatment facilities in all plants discharging more
than one million gallons per day to achieve, where necessary to meet the loading allocation be developed
pursuant to paragraph 3 below, or to meet local conditions, whichever are more stringent, effluent
concentration of 1.0 milligram per litre total phosphorus maximum for plants in the basins of Lakes Superior,
Michigan, and Huron, and of 0.5 milligram per litre total phosphorus maximum for plants in the basins of
Lakes Ontario and Erie.
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(b) Regulation of phosphorus introduction from industrial discharges to the maximum practicable extent.
(c) Reduction to the maximum extent practicable of phosphorus introduced from diffuse sources into Lakes
Superior, Michigan, and Huron; and the reduction by 30 per cent of phosphorus introduced from diffuse
sources into Lakes Ontario and Erie, where necessary to meet the loading allocations to be developed
pursuant to paragraph 3 below, or to meet local conditions, whichever is more stringent.
(d) Reduction of phosphorus in household detergents to 0.5 per cent by weight where necessary to meet the
loading allocation to be developed pursuant to paragraph 3 below, or to meet local conditions, whichever are
more stringent.
(e) Maintenance of a viable research program to seek maximum efficiency and effectiveness in the control of
phosphorus introductions into the Great Lakes.

3. The following table establishes phosphorus loads for the base year (1976) and future phosphorus loads.
The Parties, in cooperation with the State and Provincial Governments, shall within eighteen months after the
date of entry into force of this Agreement confirm the future phosphorus loads, and based on these establish
load allocations and compliance schedules, taking into account the recommendations of the International Joint
Commission arising from the Pollution from Land Use Activities Reference. Until such loading allocations and
compliance schedules are established, the Parties agree to maintain the programs and other measures
specified in Annex 2 of the Great Lakes Water Quality Agreement of 1972.

Basin 1976 Phosphorus
Load in Metric Tonnes
Per Year Future
Phosphorus Load
in Metric Tonnes
Per Year
Lake Superior 3600 3400*
Lake Michigan 6700 5600*
Main Lake Huron 3000 2800
Georgian Bay 630 600*
North Channel 550 520*
Saginaw Bay 870 440*
Lake Erie 20000 11000**
Lake Ontario 11000 7000**

* These loading would result if all municipal plants over one million gallons per day achieved an effluent of 1
milligram per litre of phosphorus.

** These loading are required to meet the goals stated in paragraph 1 above.

--------------------------------------------------------------------------------

PHOSPHORUS LOAD REDUCTION SUPPLEMENT TO ANNEX 3 OF THE 1978 AGREEMENT
BETWEEN THE UNITED STATES OF AMERICA AND CANADA ON GREAT LAKES WATER
QUALITY
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1. The purpose of this Supplement is to outline measures to fulfill the commitments undertaken pursuant to
paragraph 3 of Annex 3 of the 1978 Great Lakes Water Quality Agreement which requires that:

"... The Parties, in cooperation with the State and Provincial Governments, shall within eighteen months after
the date of entry into force of this Agreement confirm the future phosphorus loads, and based on these
establish load allocations and compliance schedules, taking into account the recommendations of the
International Joint Commission arising from the Pollution from Land Use Activities Reference ..."
Phosphorus Target Loads

2. Table 1 establishes the recommended phosphorus target loads which represent planning guides for the
Parties. Table 1 replaces the table contained in paragraph 3 of Annex 3 of the 1978 Great Lakes Water
Quality Agreement (GLWQA).

Table 1

BASIN Phosphorus
Target Loads
(metric tonnes per year)
Lake Superior (See Section 3(b))
Lake Michigan "
Main Lake Huron "
Georgian Bay "
North Channel "
Saginaw Bay 440 (Note 1)
Lake Erie 11000 (Note 2)
Lake Ontario 7000 (Note 2)

Note 1  Target load designed to alleviate drinking water taste and odour problems.
Note 2  Target loads proposed to meet ecosystem objectives in Annex 3. The allocation of the phosphorus
target loads between the two countries shall be consistent with the equal rights of both Parties in the use of
their boundary waters.

3. Phosphorus Load Reductions (a) Lower Lakes:
 Table 2 summarizes the estimated phosphorus loading that will be discharged to the Lower Lakes basins
when all municipal waste treatment facilities over one million gallons per day achieve compliance with the one
milligram per litre (1 mg/1) effluent concentration (on a monthly average basis) as required by Article VI, 1(a)
of the 1978 GLWQA. The table also shows the further reductions required to meet the Phosphorus Target
Loads.

Table 2 - Phosphorus Load Reduction Targets - metric tonnes per year

Basin Estimated
Loading
at 1 mg/l
(Note 1) Phosphorus
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Target
Load Estimates
of Further
Reductions
Required
Lake Erie 13,000 11,000 2,000
Lake Ontario 7,430 7,000 430

Note 1  Estimated loading when all municipal waste treatment facilities over one million gallons/day achieve 1
mg/1 phosphorus effluent target levels.

(b) Upper Lakes:
 Load reductions for the Upper Lakes will be accomplished by achieving the 1 mg/1 phosphorus effluent
concentration (on a monthly average) at municipal waste treatment facilities discharging more than one million
gallons per day. The Parties further agree to maintain the present oligotrophic state of the open waters and
relative algal biomass of Lakes Superior and Huron. In addition, the United States agrees to undertake
efforts to achieve the substantial elimination of algal nuisance growths in Lake Michigan. Further measures
will be implemented as required for Saginaw Bay, various localized nearshore problem areas and Green Bay.
(c) Table 3 presents the distribution of further reductions in phosphorus loading required for Lake Erie (in
metric tonnes/year) in order to achieve the estimated target loads. These figures will be used by the Parties in
the development of detailed plans for achieving further phosphorus reductions as described in 4(a) and (b)
below.

Table 3 - Allocation of reductions to meet target loads for Lake Erie as shown in Table 1

CANADA U.S. TOTAL
300 1700  2000

(d) For Lake Ontario, the Parties, in cooperation and full consultation with State and Provincial
Governments, agree to review the measures to achieve further phosphorus reductions in this Basin and will,
within one year, meet to allocate the further phosphorus reductions between the parties. Plans to achieve the
required reductions set out in Table 2 will be developed using these figures in accordance with procedures
described in 4(a) and (b) below.

4. Phosphorus Load Reduction Plans (a) Phosphorus load reduction plans will be developed and
implemented by the Parties in cooperation and full consultation with State and Provincial governments to
achieve the phosphorus reductions for Lake Erie and Ontario described in Table 2. The plans will include
phosphorus control programs and other measures as outlined in Section 5 and will describe any additional
measures which will be undertaken to evaluate and review progress in achieving the phosphorus load
reductions. A staged approach, incorporating target dates for achieving further reductions, will be included in
the plans to provide the Parties and State and Provincial governments with a framework for implementing
and evaluating the effectiveness of controls.
(b) These detailed plans shall be tabled by the Parties with the International Joint Commission 18 months
after agreement on this Supplement to Annex 3. The Parties will provide the Commission with progress
reports and annual updates of these plans.
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5. Programs and Other Measures
 The following phosphorus control programs and measures will be developed and implemented by the Parties
in cooperation and full consultation with State and Provincial governments to achieve the required reductions
in accordance with the plans developed pursuant to Section 4. The Parties recognize that the responsibility
for the control on nonpoint sources is shared between the Parties and the State and Provincial governments.
(a) Municipal Waste Treatment Facilities (i) Priority will be given to the continuation and intensification of
efforts to ensure that municipal waste treatment facilities discharging more that one million gallons per day
achieve an effluent concentration of 1 mg/1 total phosphorus on a monthly average.
(ii) Where necessary, consideration will be given to operating facilities capable of greater phosphorus
reduction at higher level of phosphorus removal than that required in 5(a)(i).
(iii) Where necessary, municipal waste treatment facilities designed, built, expanded or modified after
October 1, 1983 should allow for later modification to provide for greater removal of phosphorus than that
required under 5 (a)(i).

(b) Detergent Phosphorus Limitation
 Priority will be given to continuing efforts to limit phosphorus in household detergents.
(c) Industrial Discharges
 Reasonable and practical measures will be undertaken to control industrial sources of phosphorus.
(d) Nonpoint Source Programs and Measures
 Priority management areas will be identified and designated for application of urban and agricultural
programs and measures which include: (i) Urban drainage management control programs where feasible
consisting of level 1 measures throughout the Great Lakes Basin; and level 2 measures where necessary to
achieve reductions or where local environmental conditions dictate (Note 1); and
(ii) Agricultural nonpoint source management programs where feasible consisting of level 1 measures
throughout the Basin and level 2 measures where necessary to achieve reductions of where local
environmental conditions dictate (Note 1).

 Note 1:
 Level 1 nonpoint source control options include:
 Agricultural: adoption of management practices such as: animal husbandry control measures, crop residue
management, conservation tillage, no-till, winter cover-crops, crop rotation, strip cropping, vegetated buffer
strips along stream and ditch banks, and improved fertilizer management practices.
 Urban: adoption of management practices such as: erosion controls, use of natural storage capacities and
street cleaning.
 Level 2 nonpoint source controls include Level 1 plus:
 Agricultural: adoption of intensive practices such as: contour plowing, contour strip cropping, contour
diversions, tile outlet-terraces, flow control structures, grassed waterways, sedimentation basins and
livestock manure storage facilities.
 Urban: adoption of practices such as: artificial detention and sedimentation of stormwater and runoff and
reduction of phosphorus in combined sewer overflows.
(e) Research
 Pursuant to the provisions of paragraph 2(e) of Annex 3, the Parties will make special efforts to assure that
their research activities will be responsive to the Programs and Other Measures described herein.
(f) Monitoring and Surveillance
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 The Parties will develop and implement surveillance and monitoring measures to determine the progress of
Phosphorus Load Reduction Plans for the Lower Lakes as called for under Section 4 above, and to evaluate
efforts taken by the Parties to reduce phosphorus in the Great Lakes Basin. These measures will include an
inventory of areas treated, watershed modeling and improved measurement of tributary loading to the Lower
Lakes for the purpose of providing improved nonpoint source loading estimates and the monitoring of mass
loading to the Upper Lakes to maintain or improve the environmental conditions described in Section 3(b).

6. Review
 The Parties shall meet no later than December 31, 1988, to review the effectiveness of the programs and
measures described herein, and any remaining load reduction measures required to achieve the target loads.

ANNEX 4 - DISCHARGES OF OIL AND HAZARDOUS POLLUTING SUBSTANCES FROM
VESSELS

1. Definition. As used in this Annex:

(a) "Discharge" includes, but is not limited to, any spilling, leaking, pumping, pouring, emitting or dumping; it
does not include unavoidable direct discharges of oil from a properly functioning vessel engine;
(b) "Harmful quantity of oil" means any quantity of oil that, if discharged from a ship that is stationary into
clear calm water on a clear day, would produce a film or a sheen upon, or discolouration of, the surface of
the water or adjoining shoreline, or that would cause a sludge or emission to be deposited beneath the
surface of the water or upon the adjoining shoreline;
(c) "Oil" means oil of any kind or in any form, including, but not limited to, petroleum, fuel oil, oil sludge, oil
refuse, oil mixed with ballast or bilge water and oil mixed with wastes other than dredged material;
(d) "Tanker" means any vessel designed for the carriage of liquid cargo in bulk; and
(e) "Vessel" means any ship, barge or other floating craft, where or not self-propelled.

2. General Principles. Compatible regulation shall be adopted for the prevention of discharges into the Great
Lakes System of harmful quantities of oil and hazardous polluting substances from vessels in accordance with
the following principles;

(a) The discharge of a harmful quantity of oil or hazardous polluting substance, including any such quantities
as may be contained in ballast water, shall be prohibited and made subject to appropriate penalties; and
(b) As soon as any person in charge has knowledge of any discharge, or probable discharge, of harmful
quantities of oil or hazardous polluting substances, immediate notice of such discharge shall be given to the
appropriate agency in the jurisdiction where the discharge occurs; failure to give this notice shall be made
subject to appropriate penalties.

3. Oil. The programs and measures to be adopted for the prevention of discharges of harmful quantities of oil
shall include;
(a) Compatible regulations for design, construction, and operation of vessels based on the following
principles.
(i) Each vessel shall have a suitable means of containing on board cargo oil spills caused by loading or
unloading operations;
(ii) Each vessel shall have a suitable means of containing on board fuel oils spills caused by loading or
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unloading operations, including those from tank vents and overflow pipes;
(iii) Each vessel shall have the capability of retaining on board oily wastes accumulated during vessel
operation;
(iv) Each vessel shall be capable of off-loading retained oily wastes to a reception facility;
(v) Each vessel shall be provided with a means for rapidly and safely stopping the flow of cargo or fuel oil
during loading, unloading or bunkering operations in the event of an emergency;
(vi) Each vessel shall be provided with suitable lighting to adequately illuminate all cargo and fuel oil handling
areas if the loading, unloading or bunkering operations occur at night;
(vii) Hose assemblies used on board vessels for oil loading, unloading, or bunkering shall be suitably
designed, identified, and inspected to minimize the possibility of failure; and
(viii) Oil loading, unloading, and bunkering systems shall be suitably designed, identified, and inspected to
minimize the possibility of failure; and

(b)  Programs to ensure that merchant vessel personnel are trained in all functions involved in the use,
handling, and stowage of oil and in procedures for abatement of oil pollution.

4. Hazardous Polluting Substances. The programs and measures to be adopted for the prevention of
discharges of harmful quantities of hazardous polluting substances carried as cargo shall include:
(a) Compatible regulations for the design, construction, and operation of vessels using as a guide the
standards developed by the International Maritime Organizations (IM0), including the following additional
requirements:
(i) Each vessel shall have a suitable means of containing on board spills caused by loading or unloading
operations;
(ii) Each vessel shall have a capability of retaining on board wastes accumulated during vessel operation;
(iii)  Each vessel shall be capable of off-loading wastes retained to a reception facility;
(iv) Each vessel shall be provided with a means for rapidly and safely stopping the flow during loading or
unloading operations in the event of an emergency; and
(v) Each vessel shall be provided with suitable lighting to adequately illuminate all cargo handling areas if the
loading or unloading operations occur at night;
 (b) Identification of vessels carrying cargoes of hazardous polluting substances in bulk, containers, and
package form, and of all such cargoes;
(c) Identification in vessel manifests of all hazardous polluting substances;
(d) Carriage and storage arrangements of all hazardous polluting substances in packaged form using as a
guide the International Maritime Dangerous Goods Code; and
(e) Programs to ensure that merchant vessel personnel are trained in all functions involving the use, handling,
and stowage of hazardous polluting substances; the abatement of pollution from such substances; and the
hazards associated with the handling of such substances.

5. Additional Measures. Both Parties, in cooperation with State and Provincial Governments shall take, as
appropriate, action to ensure the provision of adequate facilities for the reception, treatment, and subsequent
disposal of oil and hazardous polluting substances wastes from all vessels.

ANNEX 5 - DISCHARGES OF VESSEL WASTES
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1. Definitions. As used in this Annex:
(a)  "Discharge" includes, but is not limited to, any spilling, leaking, pumping, emitting, and dumping;
(b) "Garbage" means all kinds of victual, domestic, and operational wastes, excluding fresh fish and parts
thereof generated during the normal operation of the ship and liable to be disposed of continually or
periodically;
(c) "Sewage" means human or animal waste generated on board ship and includes wastes from water closets,
urinals, or a hospital facility;
(d)  "Vessel" means any ship, barge or other floating craft, whether or not self-propelled; and
(e)  "Waste water" means water in combination with other substances, including ballast water and water used
for washing cargo holds, but excluding water in combination with oil, hazardous polluting substances, or
sewage.

2. General Principles. Compatible regulations shall be adopted governing the discharge into the Great Lakes
System of garbage, sewage, and wastewater from vessels in accordance with the following principles:
(a) The discharge of garbage shall be prohibited and made subject to appropriate penalties;
(b)  The discharge of waste water in harmful amounts or concentrations shall be prohibited and made subject
to appropriate penalties; and
(c) Every vessel operating in these waters that is provided with toilet facilities shall be equipped with a device
or devices to contain, incinerate, or treat sewage to an adequate degree; appropriate penalties shall be
provided for failure to comply with the regulation.

3. Critical Use Areas. Critical use areas of the Great Lakes System may be designate where the discharge of
wastewater or sewage shall be limited of prohibited.

4. The Parties, in cooperation with State and Provincial Governments, shall establish regulation to control the
discharge of sewage from pleasure craft of other classes of vessels operating in the Great Lakes System or
designated areas thereof.

5. Additional Measures. The Parties shall take, as appropriate, action to ensure the provision of adequate
facilities for the reception, treatment, and subsequent disposal of garbage, wastewater, and sewage from all
vessels.

ANNEX 6 - REVIEW OF POLLUTION FROM SHIPPING SOURCES

1. Review. The Canadian Coast Guard and the United States Coast Guard shall continue to review services,
systems, programs, recommendations, standards and regulations relating to shipping activities for the purpose
of maintaining or improving Great Lakes water quality. The reviews shall include:
(a) Review of vessel equipment, vessel manning, and navigation practices or procedures, and of aids to
navigation and vessel traffic management, for the purpose of precluding casualties which may be deleterious
to water quality;
(b) Review of practices and procedures regarding waste water and their deleterious effect on water quality,
including, as required, studies to determine if live fish or invertebrates in ballast water discharges into the
Great Lakes System constitute a threat to the System;
(c) Review of practices and procedures, as well as current technology for the treatment of vessel sewage;
(d) Review of current practices and procedures regarding the prevention of pollution from the loading, or
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unloading, or on board transfer of cargo; and
(e) Review of international ship safety, pollution prevention and civil liability conventions and standards
developed by the International Maritime Organization to determine their applicability in the boundary waters
of the Great Lakes System

2. Consultation. Representatives of the Canadian Coast Guard and the United States Coast Guard, and
other interested agencies, shall meet at least annually to consider Annexes 4, 5, 6, 8 and 9 of this Agreement.
A report of this annual consultation shall be furnished to the International Joint Commission prior to its annual
meeting on Great Lakes water quality. The purpose of the consultation shall be to:
(a) Provide an interchange of information with respect to continuing reviews, ongoing studies, and areas of
concern;
(b) Identify and determine the relative importance of problems requiring further study; and
(c)  Apportion responsibility, as between the Canadian Coast Guard and the United States Coast Guard, for
the studies, or portions thereof, which were identified in subparagraph 2(b) above.

3. Studies. Where a review identifies additional areas for improvement, the Canadian Coast Guard and the
United States Coast Guard, and other interested agencies, will undertake a study to establish improved
procedures for the abatement and control of pollution from shipping sources, and will:

(a) Develop a brief study description which will include the nature of the perceived problem, procedures to
quantify the problem, alternative solutions to the problem, procedures to determine the best alternative, and
an estimated completion date;
(b)  Transmit study descriptions to the International Joint Commission and other interested agencies:
(c) Transmit the study, or a brief summary of its conclusions, to the International Joint Commission and other
interested agencies; and
(d) Transmit a brief status report to the International Joint Commission and other interested agencies if the
study is not completed by the estimated completion date.

4. Responsibility. Responsibility for the coordination of the review, consultation, and studies is assigned to the
Canadian Coast Guard and the United States Coast Guard.

ANNEX 7 - DREDGING

1. There shall be established, under the auspices of the Water Quality Board, a Subcommittee on Dredging.
The Subcommittee shall:
(a) Review the existing practices in both countries relating to dredging activities, as well as the previous work
done by the International Working Group on Dredging, with the objective of developing, within one year of
the date of entry into force of this Agreement, compatible guidelines and criteria for dredging activities in the
boundary waters of the Great Lakes System;
(b) Maintain a register of significant dredging projects being undertaken in the Great Lakes System with
information to allow for the assessment of the environmental effects of the projects. The register shall include
pertinent statistics to allow for the assessment of pollution loading from dredged materials to the Great Lakes
System;
(c) Encourage the exchange of information relating to developments of dredging technology and
environmental research.
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2. The Subcommittee shall identify specific criteria for the classification of polluted sediments of designated
areas of intensive and continuing dredging activities within the Great Lakes System. Pending development of
criteria and guidelines by the Subcommittee, and their acceptance of the Parties, the Parties shall continue to
apply the criteria now in use by the regulatory authorities; however, neither party shall be precluded from
applying standards more stringent than those now in use.

3. The Parties shall continue to direct particular attention to the identification and preservation of significant
wetland areas in the Great Lakes Basin Ecosystem which are threatened by dredging and disposal activities.

4. The Parties shall encourage research and investigate advances in dredging technology and the pathways,
fate and effects of nutrients and contaminants of dredged materials.

5. The Subcommittee shall undertake any other activities as the Water Quality Board may direct.

ANNEX 8 - DISCHARGES FROM ONSHORE AND OFFSHORE FACILITIES

1. Definitions. As used in this Annex:
(a) "Discharge" means the introduction of polluting substances into receiving waters and includes, but is not
limited to, any spilling, leaking, pumping, pouring, emitting or dumping; it does not include continuous effluent
discharges from municipal or industrial treatment facilities;
(b) "Harmful quantity of oil" means any quantity of oil that, if discharged into clear calm waters on a clear
day, would produce a film or sheen upon, or discoloration of the surface of the water or adjoining shoreline,
or that would cause a sludge or emulsion to be deposited beneath the surface of the water or upon the
adjoining shoreline;
(c)  "Facility" includes motor vehicles, rolling stock, pipelines, and any other facility that is used or capable of
being used for the purpose of processing, producing, storing, disposing. transferring or transporting oil or
hazardous polluting substances, but excludes vessels;
(d) "Offshore facility" means any facility of any kind located in, on or under any water;
(e) "Onshore facility" means any facility of any kind located in, on or under, any land other than submerged
land;
(f) "Oil" means oil of any kind or in any form, include, but not limited to petroleum, fuel oil, oil sludge, oil
refuse, and oil mixed with wastes, but does not include constituents of dredged spoil.

2. Principles. Regulations shall be adopted for the prevention of discharges into the Great Lakes System of
harmful quantities of oil and hazardous polluting substances from onshore and offshore facilities in accordance
with the following principles:
(a) Discharges of harmful quantities of oil or hazardous polluting substances shall be prohibited and made
subject to appropriate penalties;
(b)  As soon as any person in charge has knowledge of any discharge of harmful quantities of oil or
hazardous polluting substances, immediate notice of such discharge shall be given to the appropriate agency
in the jurisdiction where the discharge occurs; failure to give this notice shall be made subject to appropriate
penalties.

3. Programs and Measures. The programs and measures to be adopted shall include the following:
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(a) Review of the design, construction, and location of both existing and new facilities for their adequacy to
prevent the discharge of oil or hazardous polluting substances;
(b) Review of the operation, maintenance and inspection procedures of facilities for their adequacy to
prevent the discharge of oil or hazardous polluting substances;
(c) Development and implementation of regulations and personnel training programs to ensure the safe use
and handling of oil or hazardous polluting substances;
(d) Programs to ensure that at each facility plans and provisions are made and equipment provided to stop
rapidly and safely, contain, and clean up discharges of oil or hazardous polluting substances; and
(e) Compatible regulations and other programs for the identification and placarding of containers, vehicles
and other facilities containing, carrying, or handling oil or hazardous polluting substances; and where
appropriate notification to appropriate agencies of vehicle movements, maintenance of a registry, and
identification in manifests of such substances to be carried.

4. Implementation.
(a)  Each Party shall submit a report to the International Joint Commission outlining its programs and
measures, existing or proposed, for the implementation of this Annex within six months of the date of entry
into force of this Agreement.
(b)  The report shall outline programs and measures, existing or proposed, for each of the following types of
onshore and offshore facilities: (i) land transportation including rail and road modes;
(ii) pipelines on land and submerged under water;
(iii)  offshore drilling rigs and wells;
(iv) storage facilities both onshore and offshore; and
(v) wharves and terminals with trestle or underwater pipeway connections to land and offshore island type
structures and buoys used for the handling of oil and hazardous polluting substances.
 (c) The report shall outline programs and measures, existing or proposed, for any other type of onshore or
offshore facility.
(d) Upon receipt of the reports, the Commission , in consultation with the Parties, shall review the programs
and measures outlined for adequacy and compatibility and, if necessary, make recommendation to rectify any
such inadequacy or incompatibility it finds.

ANNEX 9 - JOINT CONTINGENCY PLAN

1. The Plan. Annex one (CANUSLAK) of the Canada-United States Joint Marine Contingency Plan, as
amended or reviewed, shall be maintained in force for the Great Lakes. The Canadian Coast Guard and the
United States Coast Guard shall, in cooperation with other affected parties, identify and provide detailed
Supplements for areas of high risk and of particular concern in augmentation of CANUSLAK. It shall be the
responsibility of the United States Coast Guard and the Canadian Coast Guard to coordinate and to maintain
the Plan and the Supplements appended thereto.

2. Purpose. The purpose of the Plan is to provide for coordinated and integrated response to pollution
incidents in the Great Lakes System by responsible federal, state, provincial and local agencies. the Plan
supplements the national, provincial and regional plans of the Parties.

3. Pollution Incidents..
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(a) A pollution incident is a discharge, or an imminent threat of discharge of oil, hazardous polluting substance
or other substance or other substance of such magnitude or significance as to require immediate response to
contain, clean up, and dispose of the material
(b) The objectives of the Plan in pollution incidents are:
(i) To develop appropriate preparedness measures and effective systems for discovery and reporting the
existence of a pollution incident within the area covered by the Plan;
(ii) To institute prompt measures to restrict the further spread of the pollutant; and
(iii) To provide adequate cleanup response to pollution incidents.

4. Funding. The costs of operations of both Parties under the Plan shall be borne by the Party in whose
waters the pollution incident occurred, unless otherwise agreed.

5. Amendment. The Canadian Coast Guard and the United States Coast Guard are empowered to amend
the Plan subject to the requirement that such amendments shall be consistent with the purpose and objectives
of this Annex.

ANNEX 10 - HAZARDOUS POLLUTING SUBSTANCES

1. The Parties shall:
(a) Maintain a list, to be known as Appendix 1 of the Annex (hereinafter referred to as Appendix 1), of the
substances know to have toxic effects on aquatic and animal life and a risk of being discharged to the Great
Lakes System;
(b)  Maintain a list, to be known as Appendix 2 of this Annex (hereinafter referred to as Appendix 2), of
substances potentially having such effects and such a risk of discharge, and to give priority to the examination
of these substances for possible transfer to Appendix 1;
(c) Ensure that these lists are continually revised in the light of growing scientific knowledge; and
(d) Develop and implement programs and measures to minimize or eliminate the risk of release of hazardous
polluting substances to the Great Lakes System.

2. Hazardous polluting substances to be listed in Appendix 1 shall be determined in accordance with the
following procedures:
(a) Selection of all hazardous substances for listing in Appendix 1 shall be based upon documented
toxicological and discharge potential data which have been evaluated by the Parties and deemed to be
mutually acceptable.
(b) Revisions to Appendix 1 may be made by mutual consent of the Parties and shall be treated as
amendments to this Annex for the purposes of Article XIII of this Agreement.
(c) Using the agreed selection criteria, either Party may recommend at any time a substance to be added to
the list in Appendix 1. Such substance need not previously have been listed in Appendix 2. The Party
receiving the recommendation will have 60 days to review the associated documentation and either reject the
proposed substance or accept the substance pending completion of appropriate procedural or domestic
regulatory requirements. Cause for rejection must be documented and submitted to the initiating Party and
may be the basis for any further negotiations.

3. The criteria to be applied to the selection of substances as candidates for listing in Appendix 1 are:
(a) Acute toxicological effects, as determined by whether the substance is lethal to:
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(i)  One-half of a test population of aquatic animals in 96 hours or less at a concentration of 500 milligrams
per litre or less; or
(ii) One-half of a test population of animals in 14 days or less when administered in a single oral dose equal
to or less than 50 milligrams per kilogram of body weight; or
(iii) One-half of a test population of animals in 14 days or less when dermally exposed to an amount equal to
or less that 200 milligrams per kilogram body weight for 24 hours; or
(iv) One-half of a test population of animals in 14 days or less when exposed to a vapour concentration equal
to or less than 20 cubic centimetres per cubic meter in air for one hour; or
(v) Aquatic flora as measured by a maximum specific growth rate or total yield of biomass which is 50 per
cent lower than a control culture over 14 days in medium at concentrations equal to or less than 100
milligrams per litre.
(b)  Risk of discharge into the Great Lakes System, as determined by:
(i) Gathering information on the history of discharges or accidents;
(ii) Assessing the modal risks during transport and determining the use and distribution patterns;
(iii) Identifying quantities manufactured or imported.

4. Potentially hazardous polluting substances to be listed in Appendix 2 of this Annex shall be determined in
accordance with the following procedures:
(a) Either Party may add new substances to Appendix 2 by notifying the other in writing that the substance is
considered to be a potential hazard because of documented information concerning aquatic toxicity
mammalian and other vertebrate toxicity, phytotoxicity, persistence, bio-accumulation, mutagenicity,
teratogenicity, carcinogenicity, environmental translocation or because of documented information on risk of
discharge to the environment. The documentation of the potential hazard and the selected criteria upon which
it is based will also be submitted.
(b) Removal of substances from Appendix 2 shall be by mutual consent of the Parties.
(c) The Parties shall give priority to the examination of substances listed in Appendix 2 for possible transfer
to Appendix 1.

5. Programs and measures to control the risk of pollution from transport, storage, handling and disposal of
hazardous polluting substances are contained in Annexes 4 and 8; and

6. In addition to the lists of hazardous polluting substances described in Appendices 1 and 2 to this Annex,
practice and procedures consistent with the general principles of this Agreement shall be applied to those
substances categorized as marine pollutants by the International Maritime Organization.

APPENDIX 1 - HAZARDOUS POLLUTING SUBSTANCES

Acetaldehyde Acetic Acid Acetic Anhydride
Acetone Cyanohydrin Acetyl Bromide Acetyl Chloride
Acrolein Acrylonitrile Aldrin
Allyl Alcohol Allyl Chloride Aluminum Sulfate
Ammonia Ammonium Acetate Ammonium Benzoate
Ammonium Bicarbonate Ammonium Bichromate Ammonium Bifluoride
Ammonium Bisulfite Ammonium Carbamate Ammonium Carbonate
Ammonium Chloride Ammonium Chromate Ammonium Citrate, Dibasic
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Ammonium Fluoborate Ammonium Fluoride Ammonium Hydroxide
Ammonium Oxalate  Ammonium Silicofluoride Ammonium Sulfamate
Ammonium Sulfide Ammonium Sulfite Ammonium Tartrate
Ammonium Thicoyanate  Ammonium Thiosulfate  Amyl Acetate
Aniline Antimony Pentachloride Antimony Potassium Tartrate
Antimony Tribromide Antimony Trichloride Antimony Trifluoride
Antimony Trioxide Arsenic Disulfide Arsenic Pentoxide
Arsenic Trichloride Arsenic Trioxide Arsenic Trisulphide
Barium Cyanide Benzene Benzoic Acid
Benzonitrile Benzoyl Chloride Benzyl Chloride
Beryllium Chloride Beryllium Fluoride Beryllium Nitrate
Butyl Acetate Butylamine Butyric Acid
Cadmium Acetate Cadmium Bromide Cadmium Chloride
Calcium Arsenate Calcium Arsenite Calcium Carbide
Calcium Chromate Calcium Cyanide Calcium Dodecylbenzenesulfonate
Calcium Hydroxide Calcium Hypochlorite Calcium Oxide
Captan Carbaryl Carbon Disulfide
Chlordane Chlorine Chlorobenzene
Chloroform Chlorosulfonic Acid Chlorpyrifos
Chromic Acetate Chromic Acid Chromic Sulfate
Chromous Chloride Cobaltous Bromide Cobaltous Foremate
Cobaltous Sulfamate Coumaphos Cresol
Cupric Acetate Cupric Acetoarsenite Cupric Chloride
Cupric Nitrate Cupric Oxalate Cupric Sulfate
Cupric Sulfate, Ammoniated Cupric Tartrate Cyanogen Chloride
Cyclohexane 2, 4-D Acid 2, 4-D Esters
Dalapon DDT Diazinon
Dicamba Dichlobenil Dichlone
Dichlorvos Dieldrin Diethylamine
Dimethylamine  Dinitrobenzene (mixed) Dinitrophenol
Diquat Disulfoton Diuron
Dedocylbenzenesulfonic Acid Endosulfan Endrin
Ethion Ethylbenzene Ethylenediamine
EDTA Ferric Ammonium Citrate Ferric Ammonium Oxalate
Ferric Chloride Ferric Fluoride  Ferric Nitrate
Ferric Sulfate Ferrous Ammonium Sulfate Ferrous Chloride
Ferrous Sulfate Formaldehyde Formic Acid
Fumaric Acid Furfural Guthion
Heptachlor Hydrochloric Acid Hydrofluoric Acid
Hydrogen Cyanide Isoprene Isopropanolamine Dodecylbenzenesulfonate
Kelthane Lead Acetate Lead Arsenate
Lead Chloride Lead Fluoborate Lead Fluoride
Lead Iodide Lead Nitrate Lead Stearate
Lead Sulfate Lead Sulfide Lead Thiocyanate
Lindane Lithium Chromate Malathion
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Maleic Acid Maleic Anhydride Mercuric Cyanide
Mercuric Nitrate Mercuric Sulfate Mercuric Thiocyanate
Mercurous Nitrate Methoxychlor Methyl Mercaptan
Methyl Methacrylate Methyl Parathion Mevinphos
Mexacarbate Monoethylamine Monomethylamine
Naled Naphthalene Naphtenic Acid
Nickel Ammonium Sulfate Nickel Chloride Nickel Hydroxide
Nickel Nitrate Nickel Sulfate Nitric Acid
Nitrobenzene Nitrogen Dioxide Nitrophenol (mixed)
Paraformaldehyde Parathion Pentachlorophenol
Phenol Phosgene Phosphoric Acid
Phosphorous Phosphorus Oxychloride Phosphorus Pentasulfide
Phosphorus Trichloride Polychlorinated Biphenyls Potassium Arsenate
Potassium Arsenite Potassium Bichromate Potassium Chromate
Potassium Cyanide Potassium Hydroxide Potassium Permanganate
Propionic Acid Propionic Anhydride Pyrethrins
Quinoline Resorcinol Selenium Oxide
Sodium Sodium Arsenate Sodium Arsenite
Sodium Bichromate Sodium Bifluoride Sodium Bisulfite
Sodium Chromate Sodium Cyanide Sodium Dodecylbenzenesulfonate
Sodium Fluoride Sodium Hydrosulfide Sodium Hydroxide
Sodium Hypochlorite Sodium Methylate Sodium Nitrite
Sodium Phosphate, Dibasic Sodium Phosphate, Tribasic Sodium Selenite
Strontium Chromate  Strychnine Styrene
Sulfuric Acid  Sulfur Monochloride 2,4,5-T Acid
2,4,5-7 Esters TDE Tetraethyl Lead
Tetraethyl Pyrophosphate Toluene Toxaphene
Trichlorfon Trichlorophenol Triethanolamine Dodecylbenzenesulfonate
Triethylamine Thrimethylamine Uranyl Acetate
Uranyl Nitrate Vanadium Pentoxide Vanadyl Sulfate
Vinyl Acetate Xylene (mixed) Xylenol
Zinc Acetate Zinc Ammonium Chloride Zinc Borate
Zinc Bromide  Zinc Charbonate Zinc Chloride
Zinc Cyanide  Zinc Fluoride Zinc Formate
Zinc Hydrosulfite Zinc Nitrate Zinc Phenolsulfonate
Zinc Phosphide Zinc Silicofluoride Zinc Sulfate
Zirconium Nitrate Zirconium Potassium Fluoride Zirconium Sulfate
Zirconium Tetrachloride

APPENDIX 2 - POTENTIAL HAZARDOUS POLLUTING SUBSTANCES

Acridine Allethrin Aluminum Fluoride
Aluminum Nitrate Ammonium Bromide Ammonium Hypophosphite
Ammonium Iodide Ammonium Pentaborate Ammonium Persulfate
Antimony Pentafluoride Antimycin A Arsenic Acid
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Barhan Benfluralin Bensulide
Benzene Hexachloride Beryllium Sulfate Butifos
Cadmium Cadmium Cyanide Cadmium Nitrate
Captafol Carbophenothion Chlorflurazole
Chlorothion Chlorpropham Chromic Chloride
Chromium Chromyl Chloride Cobaltous Fluoride
Copper Crotoxyphos Cupric Carbonate
Cupric Citrate Cupric Formate Cupric Glycinate
Cupric Lactate Cupric Paraamino Benzoate Cupric Salicylate
Cupric Subacetate Cuprous Bromide Demeton
Dibutyl Phthalate Dicapthon 2,4-Dinitrochlorobenzene
p-Dinitrocresol Dinocap Dinoseb
Dioxathion Dodine EPN
Gold Trichloride Hexachlorophene Hydrogen Sulfide
m-Hydroxybenzoic Acid  p-Hydroxybenzoic Acid  Hydroxylamine
2-Hydroxyphenazine-1-Carboxylic Acid Lactonitrile Lead Tetraacetate
Lead Thiosulfate  Lead Tungstate Lithium Bichromate
Malachite Green Manganese Chloride, Anhydrous MCPA
Mercuric Acetate Mercuric Chloride Mercury
Metam-Sodium p-Methylamino-Phenol 2-Methyl-Napthoquinone
Neburon Nickel Formate Phenylmercuric Acetate
n-Phenyl Naphthylamine Phorate Phosphamidon
Picloram Potassium Azide Potassium Cuprocyanide
Potassium Ferricyanide Propyl Alcohol Pyridyl Mercuric Acetate
Rotenone Silver Silver Nitrate
Silver Sulfate Sodium Azide Sodium 2-Chlorotoluene-5-Sulfonate
Sodium Pentachlorophenate Sodium Phosphate, Monobasic Sodium Sulfide
Stannous Fluoride Strontium Nitrate Sulfoxide
Temephos Thallium Thionazin
1,2,4-Trichlorobenzene Uranium Peroxide Uranyl Sulfate
Zinc Bichromate Zinc Potassium Chromate Zirconium Acetate
Zirconium Oxychloride

ANNEX 11 - SURVEILLANCE AND MONITORING

1.  Surveillance and monitoring activities shall be undertaken for the following purposes: (a) Compliance. To
assess the degree to which jurisdictional control requirements are being met.
(b) Achievement of General and Specific Objectives. To provide definitive information on the location,
severity, area or volume extent, frequency and duration of non-achievement of the Objectives, as a basis for
determining the need for more stringent control requirements.
(c) Evaluation of Water Quality Trends. To provide information for measuring local and whole lake response
to control measures using trend analysis and cause/effect relationships, and to provide information which will
assist in the development and application of predictive techniques for assessing impact of new developments
and pollution sources. The results of water quality evaluations will be used for: (i) assessing the effectiveness
of remedial and preventative measures and identifying the need for the improved pollution control;
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(ii) assessing enforcement and management strategies; and
(iii) identifying the need for further technology development and research activities.
(d) Identification of Emerging Problems. To determine the presence of new or hitherto detected problems in
the Great Lakes Basin Ecosystem, leading to the development and implementation of appropriate pollution
control measures.
(e) Annex 2 Programs. To support the development of Remedial Action Plans for Areas of Concern and
Lakewide Management Plans for Critical Pollutants pursuant to Annex 2.

2.  A joint surveillance and monitoring program necessary to ensure the attainment of the foregoing purposes
shall be developed and implemented among the Parties and the State and Provincial Governments. The Great
Lakes International Surveillance Plan contained in the Water Quality Board Annual Report of 1975 and
revised in subsequent reports shall serve as a model for the development of the joint surveillance and
monitoring program.

3. The program shall include baseline data collection, sample analysis, evaluation and quality assurance
programs (including standard sampling and analytical methodology, inter-laboratory comparisons, and
compatible data management) to allow assessment of the following:(a) Inputs from tributaries, point source
discharges, atmosphere, and connecting channels;
(b)  Whole lake data including that for nearshore areas (such as harbours and embayments, general shoreline
and cladophora growth areas), open waters of the Lakes, fish contaminants, and wildlife contaminants;
(c) Overflows including connecting channels, water intakes and outlets;
(d) Total pollutant loading to, storage and transformation within, and export from the Great Lakes System;
(e) The adequacy of proposed load reductions and schedules contained in Lakewide Management Plans;
and
(f)  Contributions of various exposure media to the overall human intake of toxic substances in the Great
Lakes Basin Ecosystem.

4.  Development of Ecosystem Health Indicators for the Great Lakes. The Parties agree to develop
ecosystem health indicators to assist in evaluating the achievement of the specific objectives for the
ecosystem pursuant to Annex 1: (a)  with respect to Lake Superior, lake trout and the crustacean
Pontoporeia hoyi shall be used as indicators: Lake Trout
- productivity greater than 0.38 kilograms/hectare;
- stable, self-producing stocks;
- free from contaminants at concentrations that adversely affect the trout themselves or the quality of the
harvested products.
Pontoporeia hoyi
- the abundance of the crustacean, Pontoporeia hoyi, maintained throughout the entire lake at present levels
of 220-320/(metres)2 (depths less than 100 metres) and 30-160/(metres)2 (depths greater than 100
metres); and
(b) with respect to the rest of the boundary waters of the Great Lakes System or portions thereof, and for
Lake Michigan, the indicators are to be developed.

ANNEX 12 - PERSISTENT TOXIC SUBSTANCES

1. Definitions. As used in this Annex: (a) "Persistent toxic substance" means any toxic substance with a half-
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life in water of greater than eight weeks;
(b) "Half-life" means the time required for the concentration of a substance to diminish to one-half of its
original value in a lake or water body;
(c) "Early warning system" means a procedure to anticipate future environmental contaminants (i.e.,
substances having an adverse effect on human health or the environment) and to set priorities for
environmental research, monitoring and regulatory action.

2. General Principles. (a) Regulatory strategies for controlling or preventing the input of persistent toxic
substances to the Great Lakes System shall be adopted in accordance with the following principles: (i) The
intent of programs specified in this Annex is to virtually eliminate the input of persistent toxic substances in
order to protect human health and to ensure the continued health and productivity of living aquatic resources
and human use thereof;
(ii) The philosophy adopted for control of inputs of persistent toxic substances shall be zero discharge; and
(iii) The reduction in the generation of contaminants, particularly persistent toxic substances, either through
the reduction of the total volume or quantity of waste or through the reduction of the toxicity of waste, or
both, shall, wherever possible, be encouraged.

(b) The Parties shall take all reasonable and practical measures to rehabilitate those portions of the Great
Lakes System adversely affected by persistent toxic substances.

3. Programs. The Parties in cooperation with the State and Provincial Governments, shall develop and adopt
the following programs and measures for the elimination of discharges of persistent toxic substances: (a)
Identification of raw materials, processes, products, by-products, waste sources and emissions involving
persistent toxic substances, and quantitative data on the substances, together with recommendations on
handling, use and disposition. Every effort shall be made to complete this inventory by January, 1982;
(b) Establishment of close coordination between air, water and solid waste programs in order to assess the
total input of toxic substances to the Great Lakes System and to define comprehensive, integrated controls;
(c) Joint programs for disposal of hazardous materials to ensure that these materials such as pesticides,
contaminated petroleum products, contaminated sludge and dredge spoils and industrial wastes are properly
transported and disposed of. Every effort shall be made to implement these programs by 1980.

4. Monitoring. Monitoring and research programs in support of the Great Lakes International Surveillance
Plan should be established at a level sufficient to identify: (a) Temporal and spatial trends in concentration of
persistent toxic substances such as PCB, mirex, DDT, mercury and dieldrin, and of there substances known
to be present in biota and sediment of the Great Lakes System;
(b) The impact of persistent toxic substances on the health of humans and the quality and health of living
aquatic systems;
(c) The sources of input of persistent toxic substances; and
(d) The presence of previously unidentified persistent toxic substances.

5. Early Warning System. An early warning system consisting of, but not restricted to, the following elements
shall be established to anticipate future toxic substances problems: (a) Development and use of structure-
activity correlations to predict environmental characteristics of chemicals;
(b) Compilation and review of trends in the production, import, and use of chemicals;
(c) Review of the results of environmental testing on new chemicals;
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(d) Toxicological research on chemicals, and review of research conducted in other countries;
(e) Maintenance of a biological tissue bank and sediment to permit retroactive analysis to establish trends
over time;
(f) Monitoring to characterize the presence and significance of chemical residues in the environment;
(g) Development and use of mathematical models to predict consequences of various loading rates of
different chemicals;
(h) Development of a data bank for storage of information on physical/chemical properties, toxicology, use
and quantities in commerce of known and suspected persistent toxic substances;
(i) Development of data necessary to evaluate the loading of critical pollutants or other polluting substances
identified in the boundary waters of the Great Lakes System; and
(j) Further development and use of reproduction, physiological and biochemical measures in wildlife, fish and
humans as health effects indicators and the establishment of a database for storage, retrieval and
interpretation of the data.

6. Human Health. The Parties shall establish action levels to protect human health based on multimedia
exposure and the interactive effects of toxic substances.

7. Research. Research should be intensified to determine the pathways, fate and effects of toxic substances
aimed at the protection of human health, fishery resources and wildlife of the Great Lakes Basin Ecosystem.
In particular, research should be conducted to determine: (a) The significance of effects of persistent toxic
substances on human health and aquatic life;
(b) Interactive effects of residues of toxic substances on aquatic life, wildlife, and human health; and
(c) Approaches to calculation of acceptable loading rates for persistent toxic substances, especially those
which, in part, are naturally occurring.

8. Reporting. The Parties shall report, by December 31, 1988 and biennially thereafter, on the progress of
programs and measures to reduce the generation of contaminants in accordance with the principle in sub-
paragraph 2 (a) (iii) above.

ANNEX 13 - POLLUTION FROM NON-POINT SOURCES

1. Purpose. This Annex further delineates programs and measures for the abatement and reduction on non-
point sources of pollution from land-use activities. These include efforts to further reduce non-point source
inputs of phosphorus, sediments, toxic substances and microbiological contaminants contained in drainage
from urban and rural land, including waste disposal sites, in the Great Lakes System.

2. Implementation. The Parties, in conjunction with State and Provincial Governments, shall: (a) identify land-
based activities contribution to water quality problems described in Remedial Action Plans for Areas of
Concern, or in Lakewide Management Plans including, but not limited to, phosphorus and Critical Pollutants;
and
(b) develop and implement watershed management plans, consistent with the objectives and schedules for
individual Remedial Action Plans or Lakewide Management Plans, on priority hydrologic units to reduce
non-point source inputs. Such watershed plans shall include a description of priority areas, intergovernmental
agreements, implementation schedules, and programs and other measures to fulfill the purpose of this Annex
and the General and Specific Objectives of this Agreement. Such measures shall include provisions for
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regulation of non-point sources of pollution.

3. Wetlands and their Preservation. Significant wetland areas in the Great Lakes System that are threatened
by urban and agricultural development and waste disposal activities should be identified, preserved and,
where necessary, rehabilitated.

4. Surveillance, Surveys and Demonstration Projects. Programs and projects shall be implemented in order
to determine: (a) non-point source pollutants inputs to and outputs from rivers and shoreline areas sufficient
to estimate loading to the boundary waters of the Great Lakes System; and
(b) the extent of change in land-use and land management practices that significantly affect water quality for
the purpose of tracking implementation of remedial measures and estimating associated changes in loading to
the Lakes.   Demonstration projects of remedial programs on pilot urban and rural watersheds shall be
encouraged to advance knowledge and enhance information and education services, including extension
services, where applicable.

5. The Parties shall report by December 31, 1988 and biennially thereafter, to the Commission on progress
in developing specific watershed management plans and implementing programs and measures to control
non-point sources of pollution.

ANNEX 14 - CONTAMINATED SEDIMENT

1. Objectives. The Parties shall, in cooperation with State and Provincial Governments, identify the nature
and extent of sediment pollution of the Great Lakes System. Based on these findings, they shall develop
methods to evaluate both the impact of polluted sediments on the Great Lakes System, and the technological
capabilities of programs to remedy such pollution. Information obtained through research and studies
pursuant to this Annex shall be used to guide the development of Remedial Action Plans and Lakewide
Management Plans pursuant to Annex 2, but shall not be used to forestall the implementation of remedial
measures already under way. Dredging for the purpose of navigation is addressed in Annex 7.

2. Research and Studies. (a) General. The Parties, in cooperation with State and Provincial Governments,
shall exchange information relating to the mapping, assessment and management of contaminated sediments in
the Great Lakes System.
(b) Surveillance Programs. The Parties, in cooperation with State and Provincial Governments shall: (i)
evaluate, on or before December 31, 1988 and biennially thereafter, existing methods for quantifying the
transfer of contaminants and nutrients to and from bottom sediments for use in determining the impact of
polluted sediments on the Great Lakes Basin Ecosystem;
(ii) review practices in both countries regarding the classification of contaminated sediments and establish
compatible criteria for the classification of sediment quality;
(iii) develop common methods to quantify the transfer of contaminants and nutrients to and from bottom
sediments. Such methods shall be used to determine the impact of polluted sediment of the Great Lakes
System. As a first step, biological indicators shall be developed to determine accumulation rates in biota from
polluted bottom sediments; and
(iv) develop a standard approach and agreed procedures for the management of contaminated sediments by
December 31, 1988.
 (c) Technology Programs (i) The Parties shall, on or before December 31, 1988 and biennially thereafter, in
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cooperation with State and Provincial Governments, evaluate existing technologies for the management of
contaminated sediments such as isolation, capping, in-place decontamination and removal of polluted bottom
sediment.
(ii) The Parties, in cooperation with State and Provincial Governments shall design and implement
demonstration projects for the management of polluted bottom sediment at selected Areas of Concern
identified pursuant to Annex 2. The design shall be based on the evaluation(s) made pursuant to sub-
paragraph (i) above, the Parties shall meet by June 20, 1988 and jointly design a demonstration program and
implementation schedule and report progress biennially thereafter.

3. Long-Term Measures. The Parties, in cooperation with State and Provincial Governments, shall also
ensure that measures are adopted for the management of contaminated sediment respecting: (a) the
construction and the long-term maintenance of disposal facilities; and
(b) the use of contaminated sediment in the creation of land.

4. Reporting. The Parties shall report their progress in implementing this Annex to the Commission biennially,
commencing with a report no later than December 31, 1988.

ANNEX 15 - AIRBORNE TOXIC SUBSTANCES

1. Purpose. The Parties, in cooperation with State and Provincial Governments, shall conduct research,
surveillance and monitoring and implement pollution control measures for the purpose of reducing
atmospheric deposition of toxic substances, particularly persistent toxic substances, to the Great Lakes Basin
Ecosystem.
2. Research. Research activities shall be conducted to determine pathways, fate and effects of such toxic
substances for the protection of the Great Lakes System. In particular, research shall be conducted to: (a)
understand the processes of wet and dry deposition and those associated with the vapor exchange of toxic
substances;
(b) understand the effects of persistent toxic substances, singly or in synergistic or additive combination with
other substances, through aquatic exposure routes on the health of humans and the quality and health of
aquatic life where a significant source of these substances is the atmosphere, in accordance with sub-
paragraph 4(b) of Annex 12; and
(c) develop models of the intermediate and long-range movement and transformation of toxic substances to
determine; (i) the significance of atmospheric loading to the Great Lakes System relative to other pathways;
and
(ii) the sources of such substances from outside the Great Lakes System.

3. Surveillance and Monitoring. The Parties shall: (a) establish, as part of the Great Lakes International
Surveillance Plan (GLISP) instituted under Annex 11, an Integrated Atmospheric Deposition Network in
accordance with paragraph 4 below;
(b) identify, by means of this Network, toxic substances and, in particular, persistent toxic substances,
appearing on List No. 1 described in Annex 1, of those designated as Critical Pollutants pursuant to Annex 2
and their significant sources in accordance with sub-paragraph 4(c) of Annex 12, and to track their
movements; and
(c) utilize this Network in order to: (i) determine atmospheric loading of toxic substances to the Great Lakes
System by quantifying the total and net atmospheric input of these same contaminants, pursuant to sub-



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 74 -

paragraph 3(a) of Annex 11;
(ii) define the temporal and spatial trends in the atmospheric deposition of such toxic substances in
accordance with sub-paragraph 4(a) of Annex 12; and
(iii) develop Remedial Action Plans and Lakewide Management Plans pursuant to Annex 2.

4. Components of the Integrated Atmospheric Deposition Network. The Parties shall confer on or before
October 1, 1988, regarding; (a) the identity of the toxic substances to be monitored;
(b) the number of monitoring and surveillance stations;
(c) the locations of such stations;
(d) the equipment at such stations;
(e) quality control and quality assurance procedures; and
(f) a schedule for the construction and commencement of the operation of the stations.

5. Pollution Control Measures. (a) The Parties, in cooperation with State and Provincial Governments, shall
develop, adopt and implement measures for the control of the sources of emissions of toxic substances and
the elimination of the sources of emissions of persistent toxic substances in cases where atmospheric
deposition of these substances, singly or in synergistic or additive combination with other substances,
significantly contributes to pollution of the Great Lakes System. Where such contributions arise from sources
beyond the jurisdiction of the Parties, the Parties shall notify the responsible jurisdiction and the Commission
of the problem and seek a suitable response.
(b) The Parties shall also assess and encourage the development of pollution control technologies and
alternative products to reduce the effect of airborne toxic substances on the Great Lakes System.

6. Reporting. The Parties shall report their progress in implementing this Annex to the Commission biennially,
commencing with a report no later than December 31, 1988.

ANNEX 16 - POLLUTION FROM CONTAMINATED GROUNDWATER

The Parties, in cooperation with State and Provincial Governments, shall coordinate existing program to
control contaminated groundwater affecting the boundary waters of the Great Lakes System. For this
purpose, the Parties shall; (i) identify existing and potential sources of contaminated groundwater affecting the
Great Lakes;
(ii) map hydrogeological conditions in the vicinity of existing and potential sources of contaminated
groundwater;
(iii) develop a standard approach and agreed procedures for sampling and analysis of contaminants in
groundwater in order to: (1) assess and characterize the degree and extent of contamination; and (2) estimate
the loading of contaminants from groundwater to the Lakes to support the development of Remedial Action
Plans and Lakewide Management Plans pursuant to Annex 2;
(iv) control the sources of contamination of groundwater and the contaminated groundwater itself, when the
problem has been identified; and
(v) report progress on implementing this Annex to the Commission biennially, commencing with a report no
later than December 31, 1988.

ANNEX 17 - RESEARCH AND DEVELOPMENT
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1. Purpose. This Annex delineates research need to support the achievement of the goals of this Agreement.

2. Implementation. The Parties, in cooperation with State and Provincial Governments, shall conduct
research in order to: (a) determine the mass transfer of pollutants between the Great Lakes Basin Ecosystem
components of water, sediments, air, land and biota, and the processes controlling the transfer of pollutants
across the interfaces between these components in accordance with Annexes 13, 14, 15 and 16;
(b) develop load reduction models for pollutants in the Great Lakes System in accordance with the research
requirements of Annexes 2, 11, 12 and 13;
(c) determine the physical and transformational processes affecting the delivery of pollutants by tributaries to
the Great Lakes in accordance with Annexes 2, 11, 12 and 13;
(d) determine cause-effect inter-relationships of productivity and ecotoxicity, and identify future research
needs in accordance with Annexes 11, 12, 13 and 15;
(e) determine the relationship of contaminated sediments on ecosystem health, in accordance with the
research needs of Annexes 2, 12 and 14;
(f) determine pollutant exchanges between the Areas of Concern and the open lakes including cause-effect
inter-relationships among nutrients, productivity, sediments, pollutants, biota and ecosystem health, and to
develop in-situ chemical, physical and biological remedial options in accordance with Annexes 2, 12, 14 and
sub-paragraph 1(f) of Annex 3;
(g) determine the aquatic effects of varying lake levels in relation to pollution sources, particularly respecting
the conservation of wetlands and the fate and effects of pollutants in the Great Lakes Basin Ecosystem in
accordance with Annexes 2, 11, 12, 13, 15 and 16;
(h) determine the ecotoxicity and toxicity effects of pollutants in the development of water quality objectives
in accordance with Annex 1;
(i) determine the impact of water quality and the introduction of non-native species on fish and wildlife
populations and habitats in order to develop feasible options for their recovery, restoration or enhancement in
accordance with sub-paragraph 1(a) of Article IV and Annexes 1, 2, 11 and 12;
(j) encourage the development of control technologies for treatment of municipal and industrial effluents,
atmospheric emissions and the disposal of wastes, including wastes deposited in landfills;
(k) develop action levels for contamination that incorporate multi-media exposures and the interactive effects
of chemicals; and
(l) develop approaches to population-based studies to determine the long-term, low-level effects of toxic
substances on human health.

TERMS OF REFERENCE FOR THE JOINT INSTITUTIONS AND THE GREAT LAKES
REGIONAL OFFICE

1. Great Lakes Water Quality Board (a) This Board shall be the principal advisor to the International Joint
Commission with regard to the exercise of all the function, powers and responsibilities (other than those
functions and responsibilities of the Science Advisory Board pursuant to paragraph 2 of these Terms of
Reference) assigned to the Commission under this Agreement. In addition, the Board shall carry out such
other functions, related to the water quality of the boundary waters of the Great Lakes System, as the
Commission may request from time to time.
(b) The Water Quality Board, at the direction of the Commission, shall: (i) Make recommendations on the
development and implementation of programs to achieve the purpose of this Agreement;
(ii) Assemble and evaluate information evolving from such programs;
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(iii) Identify deficiencies in the scope and funding of such programs and evaluate the adequacy and
compatibility of results;
(iv) Examine the appropriateness of such programs in light of present and future socioeconomic imperatives;
and
(v) Advise the Commission on the progress and effectiveness of such programs and submit appropriate
recommendations.
(c) The Water Quality Board, on behalf of the Commission, shall undertake liaison and coordination between
the institutions established under this Agreement and other institutions and jurisdictions which may address
concerns relevant to the Great Lakes Basin Ecosystem so as to ensure a comprehensive and coordinated
approach to planning and to the resolution of problems, both current and anticipated.
(d) The Water Quality Board shall report to the Commission periodically as appropriate, or as required by
the Commission, on all aspects relating to the operation and effectiveness of this Agreement.

2. Great Lakes Science Advisory Board (a) This Board shall be the scientific advisor to the Commission and
the Water Quality Board.
(b) The Science Advisory Board shall be responsible for developing recommendations on all matters related
to research and the development of scientific knowledge pertinent to the identification, evaluation and
resolution of current and anticipated problems related to Great Lakes water quality.
(c) To effect these responsibilities the Science Advisory Board shall; (i) Review scientific information in order
to: a. examine the impact and adequacy of research and the reliability of research results, and ensure the
dissemination of such results;
b. identify additional research requirements;
c. identify specific research programs for which international cooperation is desirable; and
 (ii) Advise jurisdictions of relevant research needs, solicit their involvement and promote coordination.
 (d) The Science Advisory Board shall seek analyses, assessments and recommendations from other
scientific, professional, academic, governmental or intergovernmental relevant to Great Lakes Basin
Ecosystem research.
(e) The Science Advisory Board shall report to the Commission and the Water Quality Board periodically as
appropriate, or as required by the Commission, on all matters of a scientific or research nature relating to the
operation and effectiveness of this Agreement.

3. The Great Lakes Regional Office (a) This Office, located in Windsor, Ontario, shall assist the Commission
and the two Boards in the discharge of the functions specified in subparagraph (b) below.
(b) The Office shall perform the following functions: (i) Provide administrative support and technical
assistance for the Water Quality Board and the Science Advisory Board and their sub-organizations, to
assist the Boards in discharging effectively the responsibilities, duties and functions assigned to them.
(ii) Provide a public information service for the programs, including public hearings, undertaken by the
Commission and its Boards.
(c) The Office shall be headed by a Director who shall be appointed by the Commission in consultation with
the Parties and with the Co-Chairmen of the Boards. The position of Director shall alternate between a
Canadian citizen and a United States citizen. The term of office for the Director shall be determined in the
review referred to in subparagraph (d) below.
(d) The Parties, mindful of the need to staff the Great Lakes Regional Office to carry out the functions
assigned the Commission by this Agreement, shall, within six months from the date of entry into force of this
Agreement, complete a review of the staffing of the Office. This review shall be conducted by the Parties
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based upon recommendations of the Commission after consultation with the Co-Chairmen of the Boards.
Subsequent review may be requested by either Party, or recommended by the Commission, in order to
ensure that the staffing of the Regional Office is maintained at a level and character commensurate with its
assigned functions.
(e) Consistent with the responsibilities assigned to the Commission, and under the general supervision of the
Water Quality Board, the Director shall be responsible for the management of the Regional Office and its
staff in carrying out the functions described herein.
(f) The Co-Chairmen of the Boards, in consultation with the Director, will determine the activities which they
wish the Office to carry out on behalf of, or in support of the Boards, within the current capability of the
Office and its staff. The Director is responsible to the Co-Chairmen of each Board for activities carried out
on behalf of, or in support of such Board, by the Office or individual staff members.
(g) The Commission, in consultation with the Director, will determine the public information activities to be
carried out on behalf of the Commission by the Regional Office.
(h) The Director shall be responsible for preparing an annual budget to carry out the functions of the Boards
and the Regional Office for submission jointly by the two Boards to the Commission for approval and
procurement of resources.

--------------------------------------------------------------------------------
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9600 Conversions Table of Measures
LENGTH

1 in = 2.54 cm (centimeters) 1 cm = 0.3937 in (inch)
1 ft = 0.3048 m (meter) 1 m = 3.2808 ft (feet)
1 yd = 0.9144 m (meter) 1 m = 1.0936 yds (yards)
1 mi = 1.6093 km (kilometers) 1 km = 0.6214 mi (mile)

AREA
1 sq in = 6.452 cm2 (sq centimeter) 1 cm2 = 0.155 sq in (square inch)
1 sq ft = 0.0929 m2 (sq meter) 1 m2 = 10.7639 sq ft (square feet)
1 sq yard = 0.8361 m2 (sq meter) 1m2 = 1.1960 sq yds (square yards)
1 ac = 0.4057 ha (hectare) 1 ha = 2.4710 ac (acres)
1 sq mi = 2.5900 km2 (sq kilometers) 1 km2 = 0.3861 sq mi (square miles)

LIQUID CAPACITY
1 fl oz = 29.574 mL (milliliters) 1 mL = 0.03381 fl oz (fluid ounce)
1 qt = 0.9463 L (liter) 1 L = 1.0567 qt (quart)
1 gal = 3.7853 L (liters) 1 L = 0.2642 gal (gallon)

DRY CAPACITY
1 qt = 1.1012 L (liters) 1 L = 0.9081 qt (quart)
1 bu = 35.238 L (liters) 1 L = 0.028378 bu (bushel)

VOLUME
1 cu in = 16.387 cm3 (cubic centimeters) 1 cm3 = 0.061 cu in (cubic inch)
1 cu ft = 0.0283 m3 (cubic meter) 1 m3 = 35.3145 cu ft (cubic feet)
1 cu yd = 0.7646 m3 (cubic meter) 1 m3 = 1.3079 cu yd (cubic yards)

WEIGHT
1 gr = 0.0648 g (gram) 1 g = 15.4324 gr (grain)
1 oz avdp = 28.3495 g (grams) 1 g = 0.0353 oz avdp (ounce avoirdupois)
1 lb avdp = 0.4536 kg (kilograms) 1 kg = 2.2046 lb (pound avoirdupois)
1 short ton = 0.9072 metric ton 1 metric ton = 1.1023 short ton

TEMPERATURE
*F = (*C x 1.8) + 32 (Centigrade) *C = (F* - 32) / 1.8 (Fahrenheit)
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9700 Response References

9710 Statutes/Regulations/Authorities List

9720 Instructions/Guidelines/Standard Procedures and Practices List

9720.1 Site Safety Plans

1. OSHA regulations in 29 CFR Part 1910.120(b)(4) describe the elements of a site safety plan for use at
a hazardous waste site.  The initial task of the Site Safety Officer, required for all responses, shall be to
develop this plan, based on preliminary information, for use by all responders.  As more information
becomes known, the plan shall be updated and all personnel informed.  A generic Site Safety Plan is
provided for use as a guide in developing an incident specific plan.

2. The Site Safety and Health Plan shall, at a minimum, contain the following information:

a. A safety and health risk or hazard analysis for each site task and operation found in the work plan.

b. Training requirements and responsibilities.

c. Required Personnel Protective Equipment, if any for all worksites.

d. Medical surveillance requirements and responsibilities.

e. Frequency and types of air monitoring, personnel monitoring, and environmental sampling techniques
and instrumentation to be used, including methods of maintenance and calibration of monitoring and
sampling equipment to be used.

f. Site control measures in accordance with the site control program.

g. Decontamination procedures.

h. An emergency response plan as per Part 120(1).

i. Confined space entry procedures, if applicable.

j. A spill containment program.

3. Prior to the start of work each day all workers shall read and initial the plan.  Monitors shall keep a copy
of the plan for each worksite for ready use.  All contractors shall develop their own plan for use with
their employees.  This plan should be coordinated with the OSC's plan.
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STANDARD SITE SAFETY PLAN
FOR EMERGENCY/POST-EMERGENCY PHASE COASTAL OIL

SPILLS (4/93)

INDEX:
Pg____A.  SITE DESCRIPTION

Pg____B.  ENTRY OBJECTIVE

Pg____C.  SITE ORGANIZATION

Pg____D.  SITE CONTROL

Pg____E.  HAZARD EVALUATION

Pg____F.  GENERAL SITE SAFETY AND HEALTH PROCEDURES

Pg____G.  PERSONAL PROTECTIVE EQUIPMENT

Pg____H.  DECONTAMINATION PROCEDURES

Pg____I.  SANITATION & PERSONAL HYGIENE

Pg____J.  EMERGENCY PROCEDURES

Pg____K.  COMMUNICATIONS

Pg____L.  SITE SAFETY MEETINGS

Pg____M.  SITE SAFETY OFFICER

Pg____N.  AUTHORIZATIONS

ATTACHMENTS (fill in attachment number in parenthesis if used).

                                                                                                                        

(           )  GENERIC HAZARDOUS SUBSTANCE INFORMATION SHEETS, 

MSDS/RIDS/CHRIS/CHEMTOX/TOMES (must be added)

(           )  HAZARD INFO FOR OILS CONTAINING BENZENE

(           )  HAZARD INFO FOR OILS NOT CONTAINING BENZENE

(           )  HAZARD INFO FOR HYDROGEN SULFIDE

(           )  SITE MAP (s) (must be generated individually)

(           )  SIGNS/SYMPTONS THAT INDICATE TOXIC EXPOSURES

(           )  HEAT STRESS INFO FROM NIOSH 86-112(SHORT FORM)
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(           )  HEAT STRESS INFO FROM NIOSH 86-112(LONG FORM)

(           )  COLD STRESS AND HYPOTHERMIA(SHORT FORM)

(           )  SANITATION REQUIREMENTS

(           )  CONFINED SPACE ENTRY CHECKLIST

(           )  SAFE MANUAL LIFTING PROCEDURES

(           )  SIMPLIFIED WORK PLAN

(           )  LATEST MONITORING REPORT SHEETS

(           )  DECON LAYOUT

(           )  BRIEFING LOG

(           )  PPE ENSEMBLE SHEETS

(           )  HELICOPTER SAFETY

(           )  SMALL BOAT SAFETY

(           )  ON-SITE MEDICAL MONITORING(ENTRY TEAM PERSONNEL)

(           )  SITE SAFETY PLAN EVALUATION

(           )  SITE ORGANIZATIONS - - GENERAL DISCUSSION

(           )  SAFE WORK PRACTICES FOR OILY BIRD REHAB

(           )  PRODUCTS WHICH MAY CONTAIN BENZENE

(           )  SITE CONTROL GUIDELINES FOR TRAINING EVALUATION

(           )  SAFETY BRIEFING FOR MOTOR VEHICLE OPERATORS

(           )  PROCEDURES FOR BITES, STINGS, & POISONOUS PLANTS

(           )  HANDLING DRUMS, CONTAINERS, & SPILL CONTAINMENT 

(           )                                                                                                                                   

(           )                                                                                                                                   

(           )                                                                                                                                   

(           )                                                                                                                                   

A. SITE DESCRIPTION (4/93)

Site generally referred as:                                                                                                                      

                                                                                                                                    

Location:                                                                                                                                              
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Surrounding population:                           industrial,                      residential,                  

rural,                   unpopulated,     other:                                                                          

Topography:                   rocky,               sandy beach,                 docks,            

cliffs                    marshes,                       other:                                                                          

Primary Hazards:

              Chemical Exposure

              Fire/Explosion

              Oxygen Deficiency

              Confined/Enclosed Space Entry

              Ionizing Radiation

              Biological Hazard

              Safety Hazards

              Heat Stress

              Cold Exposure

              Noise

              OTHER:                                                                                                                     

Pathways for hazardous substance dispersion:

              Pathways have been noted on the site safety map provided as attachment                     .

              See procedures for HANDLING DRUMS, CONTAINERS, AND SPILL CONTAINMENT

provided as attachment                         .

              Pathways for hazardous substance dispersion:                                                                          

                                                                                                                                    

B. WORK PLAN AND ENTRY OBJECTIVES (4/93).

1. All work shall be conducted in accordance with procedures established during pre-entry briefings
and attached work plans.

______  A work plan is provided as attachment:                       .
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2. ENTRY OBJECTIVES.  Daily objectives may include site surveys, mechanical cleaning, oil
recovery, booming, dispersant application, wildlife rehabilitation/hazing, and related activities.
Detailed objectives shall be developed daily, and shall be described during the pre-entry safety
briefing.
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C. SITE ORGANIZATION (4/93)

DEFINITIONS:

OSC:  The On-Scene Coordinator (OSC) is the pre-designated federal official responsible for incident
management in accordance with the national contingency plan.  The OSC's designated rep serves as the on-
site supervisor for USCG pers.

SSHO:  The Site Safety and Health Officer (SSHO), often referred to simply as the Site Safety Officer, is
the single individual responsible for developing and implementing the OSC's site specific site safety and health
plan.

SSHP:  Site Safety and Health Supervisor (s) (SSHP) is a mandatory position under 29 CFR 1910.120.
The SSHP, often referred to simply as the Site Safety Supervisor, is the individual(s) in the field responsible
for enforcing the SSHO's site-specific dite safety and health plan.  An SSHP must be on-site at all times
while the SSHO may be with the OSC or at other locations.

FUNCTION NAME PHONE

OSC:                                                                                                                                        

Incident Commander:                                                                                                    

OSC's On-Site Rep/Supervisor:                                                                                                

Site Safety and Health Officer:                                                                                                   

Site Safety and Health Supervisor(s):  See the posted organization On-Scene/Workplan/
 Briefing Log.

Public Affairs Officer:                                                                                                    

Scientific Support Coor:                                                                                                            

National Pollution Fund Center Case Officer:                                                                 

BOA Contract Supervisor:                                                                                                        

State Rep:                                                                                                                                 

Local Rep:                                                                                                                                

Other Fed/State/Local Reps:                                                                                                     
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RP's Rep:                                                                                                                                 

RP's On-Sites Rep:                                                                                                                   

RP's On-Site Contract Supervisor:                                                                                            

RP's Safety and Health Officer:                                                                                                 

RP's Safety and Health Supervisor(s):                                                                            

Other R.P. Reps:

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                                                                                            

                                                                                    

D. SITE CONTROL (4/93)

1. Anyone entering or departing a WORK AREA, shall report to the site supervisor or designed
respresentative.

2. No person shall enter a site without subscribing to this or another appropriate Site Safety and Health
plan.

3. The buddy system is mandatory for everyone on site.

4. Training.

a. In general, all personnel on site shall be trained adequately to perform their assigned tasked
safely.  The general training level requirements is technician level and/or routine site worker (40
hrs and 3 days OJT min) except as noted below.

 ________ Guidelines for assessment of training/qualification requirements has been provided as attachment:
____________________.

JOB DESCRIPTION       TRAINING LEVEL
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b. All personnel entering the site shall be fully informed about applicable hazards and procedures on
site.  See section L below for site informational briefings program.

5. Site Boundaries.  Control boundaries have been established in the site safety map below according
to the following guidelines:

a. The HOT ZONE, or EXCLUSION ZONE, is the area where contamination or product hazards
are expected.

b. The WARM ZONE, or CONTAMINATION REDUCTION ZONE.  It is the area where
decontamination is conducted for personnel and equipment leaving the HOT ZONE.

c. The COLD ZONE, or SUPPORT ZONE, is an area adjacent to the WARM ZONE that is
intended to remain safe and as free of contamination as possible.

    6.  The site safety map includes the location of items such as:  zone boundaries washing, toilet/hygiene
facilities, first aid equipment, fire extinguishinger, command posts, equipment staging/storage, eating/rest
areas, Animal rehab/hazing stations, ____ A Site Safety Map is provided as attachment ____________.
E. HAZARD EVALUATION (4/93)

1. CHEMICAL HAZARDS (check appropriate category of oil, attach generic information sheet, and
attach specific MSDS when available).

___  Oil containing benzene and/or other high vapor pressure chemicals.
___  Hazard information is provided as attachment ______.

___  Oil that does not contain benzene.
___  Hazard information is provided as attachment ______.

___  Hydrogen sulfide (from sour crude oil or anaerobic decay of organic materials).
___  Hazard information is provided as attachment ______.

___  Dispersant applications.
___  Hazard information is provided as attachment ______.

___ Bioremediation application.
___  Hazard information is provided as attachment ______.

2. ENVIRONMENTAL MONITORING FOR CHEMICAL HAZARDS:  The following monitoring
shall be conducted with monitoring equipment calibrated and maintained in accordance with the
manufacturer's instructions (electronic equipment shall be calibrated before each day's used).

MONITOR    FREQUENCY

___ Combustible Gas   ___ Continuous, ___ Hourly, ___ Daily, Other:
___  Oxygen ___ Continuous, ___ Hourly, ___ Daily, Other:



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 87 -

___  H2S Dosimeter ___ Continuous, ___ Hourly, ___ Daily, Other:
___  H2S Level ___ Continuous, ___ Hourly, ___ Daily, Other:
___  HNU ___ Continuous, ___ Hourly, ___ Daily, Other:
___  OVA ___ Continuous, ___ Hourly, ___ Daily, Other:
___  WBGT ___ Continuous, ___ Hourly, ___ Daily, Other:
___  Noise ___ Continuous, ___ Hourly, ___ Daily, Other:
___  OTHER ___ Continuous, ___ Hourly, ___ Daily, Other:

3. Additional hazards may be encountered on side and shall (along with any other applicable hazards
found during the site survey) be marked on the attached maps.

F. GENERAL SAFE WORK PRACTICES.  The following safe work practices shall be adhered to while
on site (check those that are appropriate and add any additional).

___  BUDDY SYSTEM.  The buddy system shall be observed inside the Work Area (EXCLUSION AND
CONTAMINATION REDUCTION ZONES).  Personnel must work within sight of their assigned partner
at all times.  A partner shall be assigned.

___  OCCUPATIONAL MEDICAL MONITORING.  Personnel shall be enrolled in an occupational
medical monitoring program in accordance with 29 CFR 1910.120.

___  FIRES.  Each restriction zone and associated contamination reduction zone shall have at least one each
of the following:

- a fully charged Class A fire extinguisher for ordinary fires,

- a fully charged Class B fire extinguisher for liquid fires, and

- a hand held foghorn to alert personnel.

___  LIGHTING.  Fixed or portable lighting shall be maintained for dark areas or work after sunset to
ensure that sufficient illumination is provided.  (See TABLE H-120.1 of 29 CFR 1910.120(m) for Minimum
Illumination Intensities.)

___  SLIPPERY ROCKS AND SURFACES.  All personnel in the work area shall wear chemical resistant
safety boots with steel toe/shank and textured bottoms (neoprene is a common material that is fairly resistant
to many oils).  Boat operators may substitute clean deck shoes with textured soles kept free of oil on
cloth/leather uppers.

___  WORK NEAR WATER.  All personnel working boats, on docks, or generally within 10 feet of water
deeper than 3 feet, shall wear Coast Guard approved personal floatation devices (PFDs) or work vests.

___  HEAT STRESS.  The site safety and health supervisor shall generally be guided by the ACGIH
guidelines in determining work/rest periods.  Fluids shall be available at all times and encouraged during rest
periods.
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___  COLD STRESS.  The site safety and health supervisor shall generally be guided by the ACGIH
guidelines in determining work/rest periods.  Workers shall be provided with adequate warm clothing, rest
opportunities, exposure protection, warm and/or sweet fluids shall also be available during rest periods.  For
prolonged water temperatures.  For prolonged water temperatures below 50 degrees F, or a combined
water and air temperature less than 120 degrees F, exposure suits shall be worn by personnel
working/traveling in small boats, and immersion suites shall be available for vessel operations other than small
boats.

Further guidelines are provided as attachment:___________.

___  HIGH NOISE LEVELS.  Hearing protection shall be used in high noise areas (exceeding 84 DBA—
generally where noise levels require personnel to raise their voices to be heard) designated by the site safety
supervisor.

___  ELECTRICAL HAZARDS.  Electrical hazards are designated on the site map, and shall be marked
with suitable.

___  TRAP HAZARDS.  Open manholes, pits, trenches, or similar hazards are noted on the site map.  The
site safety supervisor shall ensure that these locations are periodically checked during the day.

___  MUD.  Dangerous mud flats posing a trap hazard shall be designed on the site safety map as areas off
limits to personnel.  Mark these locations with banner tape, barricades, or other marking equipment.

___  CARBON MONOXIDE.  Equipment operators shall ensure that personnel do not linger or work near
exhaust pipes.

___  UV LIGHT EXPOSURE.  Sunscreens of protection factor 15 (or greater), and UV tinted safety
glasses shall be made available for response personnel as needed.

___  HELICOPTER OPERATIONS.  Pilots shall provide safety briefing for all passengers.  Helicopter
procedures are provided as attachment:  ___.

___  MOTOR VEHICLES.  Drivers shall maintain a safe speed at all times, and shall not be allowed to
operate vehicles in a reckless manner.

___  A vehicle safety briefing is provided as attachment________.

___  ALL TERRAIN VEHICLES (ATVs).  Drivers shall maintain a safe speed at all times, and shall not be
allowed to operate vehicles in a reckless manner.  ATV drivers shall not operate ATVs outside of areas and
lanes specified by site safety supervisor.

___  DRUM HANDLING AND SPILL CONTAINMENT.
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___  Drums and containers must be handled in accordance with 29 CFR 1910.120.  Containers
must be labeled and constructed in accordance with EPA (40 CFR 264-265, and 300), and DOT
(49CFR 171-178) regulations.

___  Temporary holding/staging areas for drums and containers containing waste materials shall be
constructed to contain spillage, run-off, or accidental releases of materials.

___  Manual lifting and handling of drums and containers containing waste materials shall be
constructed to contain spillage, run-off, or accidental releases of materials.

___  Safe lifting procedures are provided as attachment_________.

___  Drum handling procedures are provided as attachment_________.

___  CONFINED SPACES.  Confined spaces will not normally be entered by response personnel during
oil spill response operations.  If a confined space must be entered or hotwork conducted on a confined
space, a specific confined space entry work plan and confined space work authorization checklist will be
developed for that operation.

___  A confined space work plan is provided as attachment ___.

___  A confined space work authorization checklist is provided as attachment ______.

POISONOUS\INFECTIOUS INSECTS, BITES, STINGS, PLANTS.

___  BEE STINGS (also hornet or wasp bites)

___  POISONOUS SPIDERS (black widows or brown recluse)

___  TICKS (carriers of rocky mountain spotted fever, and lymes disease)

___  ANIMAL BITES (infection hazard, and/or rabies from some common sources such as:
skunks, prairie dogs, foxes, bats, dogs, cats, raccoons, and cows)

___  SNAKE BITES (pit vipers (e.g., rattlesnakes and water moccasins); and coral snakes

___  MARINE STRINGS AND PUNCTURES (jellyfish, man-o-war, anemones, corals, hydras,
urchins, cone shells, stingrays, and spiny fish)

GENERAL PREVENTION:

___  During morning safety briefings, provide information on the location of hazards and how to deal
with problems.
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___  Personnel should be provided with
___ Long sleeved clothings
___ Inspect repellant
___ Snake leggings

___  Personnel should inspect each other for ticks and signs of infected bites during breaks when
working in designated areas.

___  Personnel with allergies to bee stings or inspect bites may suffer a medical emergency if bitten.
Supervisors on site should be prepared to deal with these medical emergencies.

___  Personnel with severe allergies must work in areas away from known/suspected hazards.

___  Personnel with allergies to bee stings or other inspect bites should notify their supervisors and
the site safety supervisor when reporint on this site.

___  Personnel shall be briefed on procedures in accordance with guidelines provided as
attachment:___
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G.  PERSONNEL PROTECTIVE EQUIPMENT (PPE) (4/93).  The following PPE ensembles shall be
used while on site.
___  See the PPE ensemble descriptions provided as attachment___.

LOCATION TASK Circle Appropriate LEVEL

GENERAL monitors/supervisors A B C D
shoreline cleanup crew A B C D
vac truck crews A B C D
high pressure wash crew A B C D
abrasive cleaning crew A B C D
hot water wash crew A B C D
boat drivers A B C D
boat crews A B C D
skimmer crews A B C D
boom crews A B C D
sampling teams A B C D
survey teams A B C D
product pumping A B C D
dispersants crews A B C D
bioremediation crews A B C D
bird/mammal capture A B C D
bird/mammal hazing A B C D
bird/mammal transport A B C D
__________________ A B C D
__________________ A B C D
__________________ A B C D

COLD ZONE response personnel A B C D
visitors A B C D
__________________ A B C D
__________________ A B C D
__________________ A B C D

H.  DECONTAMINATION PROCEDURES.  Contaminated personnel and personnel entering
contaminated areas shall be decontaminated in accordance with the instructions of the site safety and health
supervisor.

See the decon and layout provided as attachment (___________).

I.   SANITATION & PERSONAL HYGIENE.  Potable water, nonpotable water, toilets and personal
hygiene facilities shall be readily.

           For further information see attachment (____________).

EMERGENCY PROCEDURES
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1. GENERAL.  In all cases when an onsite emergency occurs, personnel shall not reenter the work
until:

- The condition resulting in the emergency has been investigated by supervisory personnel, and has
been  corrected;

- Hazards have been reassessed, and

- Site personnel have been briefed on any changes in the operation and site safety plan.

Hospitals listed under communications section have been contacted (chemical emergency hospital
agrees to take patients from site).

Fire departments listed under communications section have been contacted.

Ambulance services listed under communications section have been contacted (note those which will
take chemical emergencies).

ATSDR has been contacted to notify of site operations.

Police forces listed under communications section have been notified.

2. Emergency Medical Procedures:

- Contact designated EMT (see the posted organization/work plan).

- Do not attempt to move seriously injured personnel, call for an ambulance to come to the injured
person.

- For bites, stings, or poisonous animals/plants follow the procedures provided in attachment
_____________.

- The closest hospital for regular emergencies is:

_____________________________________________________________________
(See Logistics section for phone number)

- The closest hospital for chemical exposure emergencies is:

_____________________________________________________________________
(See Logistics section for phone number)

- contact ATSDR (404) 639-0615 (24 HR) for chemical exposure emergencies.
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3. Emergency Fire Procedures:

- DO NOT attempt to fight fires other than small fires.  A small fire is generally considered to be a
fire in the early states of development, which can readily be extinguished with personnel and
equipment in the immediate area in a few minutes time.

- DO NOT take extraordinary measures to fight fires.

- YOU MUST sound the appropriate fire signal if fire can not be put out quickly.

- Alert nearby personnel to call fire department.

- Notify supervisor.

- When the fire alarm is sounded, personnel shall immediately leave the work area WITH THEIR
ASSIGNED BUDDY, to the predesignated assembly point by the designated evacuation route
(see evacuation routes and assembly point below).

- The Site Supervisor or the Fire Department shall ensure that the fire is extinguished and
temporary fire watch has been posted BEFORE restarting work.

J. EMERGENCY PROCEDURES (continued).

4. Evacuation

EVACUATION & FIRE SIGNAL (S):

___________________________________________________________________________
_______________________________________________________________

PRIMARY EVACUATION ROUTE:

___________________________________________________________________________
_______________________________________________________________

SECONDARY EVACUATION ROUTE:

___________________________________________________________________________
_______________________________________________________________

ASSEMBLY POINT:

___________________________________________________________________________
_______________________________________________________________



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 94 -

K. COMMUNICATIONS (4/93)

1. General signals:

___ THUMBS UP:  I'm OK/I agree.
___ THUMBS DOWN:  don't agree
___ HANDS ACROSS THROAT:  out of air/trouble breathing
___ GRAB HAND/ARM:  I need assistance.

2. Radio communications:

Working:
Freq:_____, chnl:_____, (_____VHF _____UHF _____CB _____ OTHER)

Freq:_____, chnl:_____, (_____VHF _____UHF _____CB _____ OTHER)

Freq:_____, chnl:_____, (_____VHF _____UHF _____CB _____ OTHER)

3. Phone communications:

On-Scene Coordinator:
(                 )                                    (__voice__fax__cellular__pager. .home)
(                 )                                    (__voice__fax__cellular__pager. .home)

Incident Commander
(                 )                                    (__voice__fax__cellular__pager. .home)
(                 )                                    (__voice__fax__cellular__pager. .home)

Site Safety and Health Officer:
(                 )                                    (__voice__fax__cellular__pager. .home)
(                 )                                    (__voice__fax__cellular__pager. .home)

Agency for Toxic Substance and Disease Registry (ATSDR) (404) 639-0615 (24 hr) (voice) 0655 (fax)
Case Officer:                                                                                                                      .
ATSDR can provide emergency medical and toxicological information, assist in determining procedures
for potential chemical overexposures, and can provide on scene assistance for certain chemical
emergencies.

Police:
(                 )                                    (__voice__fax__cellular__pager. .home)

Fire:
(                 )                                    (__voice__fax__cellular__pager. .home)

Ambulance/EMT/Hospital:
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(                 )                                    (__voice__fax__cellular__pager. .home)
(                 )                                    (__voice__fax__cellular__pager. .home)
(                 )                                    (__voice__fax__cellular__pager. .home)

OTHER NUMBERS:
(                 )                                    (__voice__fax__cellular__pager. .home)
(                 )                                    (__voice__fax__cellular__pager. .home)
(                 )                                    (__voice__fax__cellular__pager. .home)
(                 )                                    (__voice__fax__cellular__pager. .home)
(                 )                                    (__voice__fax__cellular__pager. .home)

L. SITE SAFETY BRIEFINGS/MEETINGS (4/93).

1. All personnel, employees, contractors, and subcontractors shall be provided with an initial site safety
briefing to communicate the nature, level and degree of hazards expected on site.

2. Personnel will also receive regular briefings before and after each shift, before making a LEVEL A/B
hot zone entry, safety plans.  These site safety meetings/briefings shall be held by the Site Supervisor.
At a minimum, these meetings will describe the work to be accomplished, discuss safety procedure
changes, and note any items which need to be passed to other crews.  General safety training topics
should also be covered based on points raised in previous meetings and the site safety plan
attachments.

___ A briefing log is provided as attached:___________________________.

M. THE SITE SAFETY OFFICER (4/93).

The site Safety Officer for this incident is:

                                                                                                                                                

The responsibilities of the SITE SAFETY OFFICER include (but are not limited to):

- coordination of all safety and health concerns for the entire work site;

- keeping this plan current; and

- liaison with site safety officers from other organizations.

N. AUTHORIZATIONS (4/93)

SITE SAFETY OFFICER:
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DATE:                          

     ON SCENE COORDINATOR:

                                                                                                            

DATE:                          



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 97 -

9730 Response Maps/Geographic Response
Inland Waterways Spill Prevention Atlas (Sensitivity Charts): http://www.epa.gov/region5/oil/datamap.html

Download PDF files and create link.

9740 Technical Reference List
NOAA spill tools
NPFC
G-M homepage

9740.1 NCP Product Schedule
TITLE 40--PROTECTION OF ENVIRONMENT AGENCY

PART 300--NATIONAL OIL AND HAZARDOUS SUBSTANCES POLLUTION CONTINGENCY
PLAN--Table of Contents

Subpart J--Use of Dispersants and Other Chemicals

Sec. 300.905 NCP Product Schedule. (a) Oil Discharges.
(1) EPA shall maintain a schedule of dispersants and other chemical or bioremediation products that may be

authorized for use on oil discharges in accordance with the procedures set forth in Sec. 300.910. This
schedule, called the NCP Product Schedule, may be obtained from the Emergency Response Division
(5202-G), U.S. Environmental Protection Agency, 401 M Street, SW., Washington, DC 20460. The
telephone number is 1-202-260-2342.

(2) Products may be added to the NCP Product Schedule by the process specified in Sec. 300.920.

Sec. 300.920 Addition of products to Schedule. (a) Dispersants.
(1) To add a dispersant to the NCP Product Schedule, submit the technical product data specified in Sec.

300.915(a) to the Emergency Response Division (5202-G), U.S. Environmental Protection Agency, 401
M Street, SW, Washington, DC 20460. A dispersant must attain an effectiveness value of 45 percent or
greater in order to be added to the Schedule.

(2) EPA reserves the right to request further documentation of the manufacturers' test results. EPA also
reserves the right to verify test results and consider the results of EPA's verification testing in determining
whether the dispersant meets listing criteria. EPA will, within 60 days of receiving a complete application
as specified in Sec. 300.915(a) of this part, notify the manufacturer of its decision to list the product on
the Schedule, or request additional information and/or a sample of the product in order to review and/or
conduct validation sampling. If EPA requests additional information and/or a product sample, within 60
days of receiving such additional information or sample, EPA will then notify the manufacturer in writing
of its decision to list or not list the product.

(3) Request for review of decision.
        (i) A manufacturer whose product was determined to be ineligible for listing on the NCP Product
Schedule may request EPA's Administrator to review the determination. The request must be made in
writing within 30 days of receiving notification of EPA's decision to not list the dispersant on the

http://www.epa.gov/region5/oil/datamap.html
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Schedule. The request shall contain a clear and concise statement with supporting facts and technical
analysis demonstrating that EPA's decision was incorrect.

(ii) The Administrator or his designee may request additional information from the manufacturer, or
from any other person, and may provide for a conference between EPA and the manufacturer, if
appropriate. The Administrator or his designee shall render a decision within 60 days of receiving the
request, or within 60 days of receiving requested additional information, if appropriate, and shall notify
the manufacturer of his decision in writing.

(b) Surface washing agents, surface collecting agents, bioremediation agents, and miscellaneous oil spill
control agents.

(1) To add a surface washing agent, surface collecting agent, bioremediation agent, or miscellaneous oil spill
control agent to the NCP Product Schedule, the technical product data specified in Sec. 300.915 must
be submitted to the Emergency Response Division (5202-G), U.S. Environmental Protection Agency,
401 M Street, SW., Washington, DC 20460. If EPA determines that the required data were submitted,
EPA will add the product to the Schedule.

(2) EPA will inform the submitter in writing, within 60 days of the receipt of technical product data, of its
decision on adding the product to the Schedule.

(c) The submitter may assert that certain information in the technical product data submissions, including
technical product data submissions for sorbents pursuant to Sec. 300.915(g)(3), is confidential business
information. EPA will handle such claims pursuant to the provisions in 40 CFR part 2, subpart B. Such
information must be submitted separately from non-confidential information, clearly identified, and clearly
marked ``Confidential Business Information.'' If the submitter fails to make such a claim at the time of
submittal, EPA may make the information available to the public without further notice.

(d) The submitter must notify EPA of any changes in the composition, formulation, or application of the
dispersant, surface washing agent, surface collecting agent, bioremediation agent, or miscellaneous oil
spill control agent. On the basis of this data, EPA may require retesting of the product if the change is
likely to affect the effectiveness or toxicity of the product.

(e) The listing of a product on the NCP Product Schedule does not constitute approval of the product. To
avoid possible misinterpretation or misrepresentation, any label, advertisement, or technical literature that
refers to the placement of the product on the NCP Product Schedule must either reproduce in its entirety
EPA's written statement that it will add the product to the NCP Product Schedule under Sec.
300.920(a)(2) or (b)(2), or include the disclaimer shown below. If the disclaimer is used, it must be
conspicuous and must be fully reproduced. Failure to comply with these restrictions or any other
improper attempt to demonstrate the approval of the product by any NRT or other U.S. Government
agency shall constitute grounds for removing the product from the NCP Product Schedule.

DISCLAIMER
[PRODUCT NAME] is on the U.S. Environmental Protection Agency's NCP Product Schedule. This listing
does NOT mean that EPA approves, recommends, licenses, certifies, or authorizes the use of [PRODUCT
NAME] on an oil discharge. This listing means only that data have been submitted to EPA as required by
subpart J of the National Contingency Plan, Sec. 300.915.
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9740.2 Catalog of Crude Oil & Oil Product Properties

List of Oils (Alphabetical By Oil Name)
Oil Name Origin

300 Oil
See Mineral Seal Oil
Aboozar Iran
Absorbent Oil
See Absorption Oil
Absorption Oil

Abu Al Bu Khoosh
United Arab
Emirates

Abu Dhabi Marine
See Umm Shaif Zakum

United Arab
Emirates

Adgo
Beaufort Sea,
Canada

AGO+FGO
See FCC Feed
Al Faiha
See Khafji

Kuwait/Iraq
Divided Zone

Alaska North Slope (1989) Alaska, USA
Alaska North Slope (Middle
Pipeline)

Alaska, USA

Alaska North Slope (Northern
Pipeline)

Alaska, USA

Alaska North Slope
(SOCSEX)

Alaska, USA

Alaska North Slope (Southern
Pipeline)

Alaska, USA

Alba North Sea, UK
Alberta Alberta, Canada
Alberta Sweet Mixed Blend
(Petawawa)

Alberta, Canada

Alberta Sweet Mixed Blend
Reference #2

Alberta, Canada

Alberta Sweet Mixed Blend
Reference #3

Alberta, Canada

Alberta Sweet Mixed Blend
Reference #4

Alberta, Canada

Alif Yemen

Amauligak
Beaufort Sea,
Canada

Amna Libya
ANS
See Alaska North Slope
(1989) Alaska North Slope
(Middle Pipeline) Alaska
North Slope (Northern
Pipeline) Alaska North
Slope (SOCSEX)  Alaska
North Slope (Southern
Pipeline)

Alaska, USA

Arabian Saudi Arabia
Arabian Heavy Saudi Arabia

Arabian Light
See also Berri

Saudi Arabia

Arabian Medium
See also Zuluf/Marjan

Saudi Arabia

Ardeshir
See Aboozar

Iran

Ardjuna Indonesia
Argyll North Sea, UK
Arimbi Indonesia
Ashtart Tunisia
ASMB
See Alberta Sweet Mixed
Blend (Petawawa) Alberta
Sweet Mixed Blend Reference
#2 Alberta Sweet Mixed
Blend Reference #3 Alberta
Sweet Mixed Blend Reference
#4

Alberta, Canada

Asphalt Charged Stock
Asphalt Primer
Athabasca Bitumen Alberta, Canada

Atkinson
Beaufort Sea,
Canada

Attaka Indonesia
Auk North Sea, UK

Avalon
Newfoundland,
Canada

Aviation Gasoline 80
Aviation Gasoline 100
Aviation Gasoline 100LL
Bach Ho Vietnam
Bachaquero Venezuela
Badak Indonesia
Bahrgansar/Nowruz Iran
Barrow Island Australia
Basrah Heavy Iraq
Basrah Light Iraq
Basrah Medium Iraq
Bass Strait
See Gippsland

Australia

BCF 24 Venezuela
Bearing Oil
See Spindle Oil
Beatrice North Sea, UK
Bekapai Indonesia
Bekok Malaysia
Belayim Egypt
Belida Indonesia
Belridge Heavy California, USA

Bent Horn
Northwest
Territories,
Canada
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Bent Horn A-02
Northwest
Territories,
Canada

Berri
See also Arabian Light

Saudi Arabia

Beryl North Sea, UK
Beta California, USA
Big Bear
See Dai Hung

Vietnam

Bintulu Malaysia
Bombay High India
Bonny Light Nigeria
Bonny Medium Nigeria
Boscan Venezuela
Bow River Blended Alberta, Canada
Bow River Heavy Alberta, Canada
Brae North Sea, UK
Brass River Nigeria
Brazzaville
See Djeno Blend

Congo

Brega Libya
Brent Blend North Sea, UK
Bu Attifel Libya
Buchan North Sea, UK
Bunker B Fuel Oil
See Fuel Oil No. 5
Bunker C Fuel Oil
Bunker C Fuel Oil (Alaska)
Bunker C Fuel Oil (Irving
Whale)
Bunker C Light Fuel Oil
Bunyu Indonesia

Burgan
Kuwait/Iraq
Divided Zone

Cabinda Angola
California (API 11) California, USA
California (API 15) California, USA
Canadon Seco Argentina
Cano Limon Colombia
Carpinteria California, USA
Cat Cracked Clarified Oil
See Clarified Oil
Cat Cracking Feed
Catalytic Cracked Oil
See Clarified Oil
Ceuta Venezuela
Champion Export Brunei
Cinta Indonesia
Clarified Oil
Coal Tar Oil

Cohasset
Nova Scotia,
Canada

Cold Lake Alberta, Canada
Cold Lake Bitumen Alberta, Canada

Cold Lake Blend Alberta, Canada
Cold Lake Dilbit
See Cold Lake Blend

Alberta, Canada

Cold Lake Diluent Alberta, Canada
Combined Gas Oil
See FCC Feed
Cook Inlet
See also Endicott Granite
Point Swanson River
Trading Bay

Alaska, USA

Cooper Basin Australia
Cormorant "A"
See Cormorant South

North Sea, UK

Cormorant North North Sea, UK
Cormorant South North Sea, UK
Crankcase Oil
See Lubricating Oil
(Automotive Engine Oil,
Virgin)
Cusiana Colombia
Cutting Oil
Cyrus
See Soroosh

Iran

Dai Hung Vietnam

Dan
North Sea,
Denmark

Danish North Sea
North Sea,
Denmark

Daqing
See Taching

China

Darius
See Dorrood

Iran

Decanted Oil
See Clarified Oil
Diesel Fuel Oil
See also Fuel Oil No. 2
Diesel Fuel Oil (1994)
Diesel Fuel Oil (Alaska)
Distillates (Flashed Feed
Stocks)
Distillates (Straight Run)
Djeno Blend Congo
Dormant Oil
See Spray Oil
Dorrood Iran
Dos Cuadras California, USA
Drycleaner Naphtha
See Naphtha (Stoddard
Solvent)

Dubai
United Arab
Emirates

Dukhan Qatar
Dulang Malaysia
Dunlin North Sea, UK
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Duri
See Sumatran Heavy

Indonesia

East Zeit Mix Egypt

Ekofisk
North Sea,
Norway

Ekofisk (1995)
North Sea,
Norway

El Borma
See Zarzaitine

Algeria

Electrical Insulating Oil
(Used)
Electrical Insulating Oil
(Virgin)
Electrical Lubricating Oil
(Used)
Electrical Lubricating Oil
(Virgin)
Emerald North Sea, UK
Empire Louisiana, USA
Endicott Alaska, USA

Eocene
Kuwait/Iraq
Divided Zone

Es Sider Libya
Escalante Argentina
Escravos Nigeria
Espoir Ivory Coast

Eugene Island Block 32
Gulf of Mexico,
Louisiana, USA

Eugene Island Block 43
Gulf of Mexico,
Louisiana, USA

Fateh
See Dubai

United Arab
Emirates

FCC Feed
FCC Heavy Cycle Oil
FCC Light Cycle Oil
FCC Medium Cycle Oil
FCC VGO
Federated Alberta, Canada
Federated (SOCSEX) Alberta, Canada
Federated Light and Medium Alberta, Canada
Fereidoon
See Foroozan

Iran

Flotta North Sea, UK
Fluid Catalytic Cracker Feed
See FCC Feed
Fluid Catalytic Cracker Virgin
Gas Oil
See FCC VGO
Foliage Oil
See Spray Oil
Forcados Blend Nigeria
Foroozan Iran
Forties Blend North Sea, UK
Fuel Oil No. 1 (Jet A)

Fuel Oil No. 1 (Jet A-1)
Fuel Oil No. 1 (Jet B)
Fuel Oil No. 1 (Jet B, Alaska)
Fuel Oil No. 1 (JP-1)
Fuel Oil No. 1 (JP-3)
Fuel Oil No. 1 (JP-4)
Fuel Oil No. 1 (JP-5)
Fuel Oil No. 1 (JP-6)
Fuel Oil No. 1 (JP-8)
Fuel Oil No. 1 (Kerosene)
Fuel Oil No. 2
See also Diesel Fuel Oil
Fuel Oil No. 2 (High Aromatic
Content Heating Oil)
Fuel Oil No. 2 (Typical
Heating Fuel Oil)
Fuel Oil No. 4
Fuel Oil No. 5
Fuel Oil No. 6
See Bunker C Fuel Oil
Bunker C Fuel Oil (Irving
Whale)
Fulmar North Sea, UK
Furnace Oil
See Fuel Oil No. 2  Fuel Oil
No. 2 (High Aromatic
Content Heating Oil) Fuel
Oil No. 2 (Typical Heating
Fuel Oil)

Galeota Mix
Trinidad and
Tobago

Gamba Gabon
Gas Oil (Cracked)
Gas Turbine Fuel Oil
Gasoline (Casinghead)
Gasoline (Leaded)
Gasoline (Polymer)
Gasoline (Unleaded)
Gasoline Blending Stocks
(Alkylates)
Gasoline Blending Stocks
(Reformates)
Gippsland Australia

Gorm
North Sea,
Denmark

Granite Point Alaska, USA

Green Canyon Block 65
Gulf of Mexico,
Louisiana, USA

Green Canyon Block 109
Gulf of Mexico,
Louisiana, USA

Griffin Australia
Gulf Alberta Light and
Medium

Alberta, Canada

Gulf of Suez Mix Egypt



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 102 -

Gullfaks
North Sea,
Norway

Handil Indonesia
Heavy Fuel Oil
See Bunker C Fuel Oil
Bunker C Fuel Oil (Irving
Whale)
Heavy Fuel Oil No. 5
See Fuel Oil No. 5
Heavy Kerosene
See Fuel Oil No. 1 (JP-5)
Heavy Louisiana Sweet
See Empire

Louisiana, USA

Heavy Reformate
Heavy Residual Fuel
See Bunker C Fuel Oil
Bunker C Fuel Oil (Irving
Whale)

Hibernia
Newfoundland,
Canada

Hibernia (EPA 86)
Newfoundland,
Canada

High Speed Bearing Oil
See Spindle Oil
High Viscosity Fuel Oil
Home Heating Oil
See Fuel Oil No. 2  Fuel Oil
No. 2 (High Aromatic
Content Heating Oil) Fuel
Oil No. 2 (Typical Heating
Fuel Oil)
Hondo California, USA
Hondo Blend California, USA
Hondo Monterey California, USA
Hondo Sandstone California, USA

Hout
Kuwait/Iraq
Divided Zone

Hydra
Australia/Indon
esia Zone of
Cooperation

IF-30 Bunker Fuel Oil
IFO 180
IFO 180 (SOCSEX)
IFO 300
IFO 300 (SOCSEX)
Insulating Oil
See Electrical Insulating Oil
(Virgin)
Intermediate Fuel Oil 180
See IFO 180
Iranian Heavy Iran
Iranian Light Iran

Issungnak
Beaufort Sea,
Canada

Isthmus Mexico

Jatibarang Indonesia
Jet A-1 Kerosene
See Fuel Oil No. 1 (Jet A-1)
Jet B Wide-cut
See Fuel Oil No. 1 (Jet B)
Kerosene
See Fuel Oil No. 1 (Jet A-1)
Fuel Oil No. 1 (JP-1) Fuel
Oil No. 1 (Kerosene)
Kerosine
See Fuel Oil No. 1 (Jet A-1)
Fuel Oil No. 1 (JP-1) Fuel
Oil No. 1 (Kerosene)

Khafji
Kuwait/Iraq
Divided Zone

Khalda Egypt
Khursaniyah
See Arabian Medium

Saudi Arabia

Kirkuk Blend Iraq
Kittiwake North Sea, UK

Koakoak
Beaufort Sea,
Canada

Kole Marine Blend Cameroon
Komineft Russia

Kopanoar
Beaufort Sea,
Canada

Kumkol Kazakhstan
Kuparuk Alaska, USA

Kutubu
Papua New
Guinea

Kuwait Kuwait
La Rosa Medium Venezuela
Labuan Blend Malaysia
Lago Angola
Lagomedio Venezuela
Leona Venezuela
Light Fuel Oil No. 5
See Fuel Oil No. 5
Light Naphtha
See Naphtha (Solvent)
Naphtha (VM & P)
Ligroin
See Petroleum Ether
Liquid Asphalt
See Road Oil

Lloydminster
Alberta/Saskatc
hewan, Canada

Loreto Peru
Louisiana Louisiana, USA
Low Sulphur Waxy Gas Oil
Low Sulphur Waxy Residuum
Lower Zakum
See Zakum

United Arab
Emirates

Lube (Petawawa)
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Lubricating Oil (Automotive
Engine Oil, Used)
Lubricating Oil (Automotive
Engine Oil, Virgin)
Lubricating Oil (Automotive
Gear Oil)
Lucina Marine Gabon
Lucula Angola
Magnus North Sea, UK

Main Pass Block 37
Gulf of Mexico,
Louisiana, USA

Main Pass Block 306
Gulf of Mexico,
Louisiana, USA

Malongo Angola
Mandji Gabon

Margham Light
United Arab
Emirates

Marib
See Alif

Yemen

Marine Diesel Fuel Oil
Marine Gas Oil
Marine Gas Oil (Heavy)
Marine Intermediate Fuel Oil

Mars Blend
Gulf of Mexico,
Louisiana, USA

Maureen North Sea, UK
Maya Mexico
Medanito Argentina
Merey Venezuela
Minas
See Sumatran Light

Indonesia

Mineral Colza Oil
See Mineral Seal Oil
Mineral Oil
Mineral Seal Oil
Mineral Spirits
Miri Light Malaysia
Mississippi Canyon Block
194

Gulf of Mexico,
Louisiana, USA

Montrose North Sea, UK
Motor Oil
See Lubricating Oil
(Automotive Engine Oil,
Virgin)
Motor Spirit
See Gasoline (Leaded)
Gasoline (Unleaded)
Mousse Mix (Petawawa)

Mubarek
United Arab
Emirates

Murban
United Arab
Emirates

Murchison North Sea, UK
Naphtha
See Mineral Spirits

Naphtha (Coal Tar)
Naphtha (Solvent)
Naphtha (Stoddard Solvent)
Naphtha (VM & P)
Natural Gasoline
See Gasoline (Casinghead)
Navy Special
See Fuel Oil No. 5

Nektoralik
Beaufort Sea,
Canada

Nerlerk
Beaufort Sea,
Canada

Neuguen Rio Negro Blend
See Medanito

Argentina

Newfoundland Offshore Burn
Experiment - Sample #1

Alberta, Canada

Newfoundland Offshore Burn
Experiment - Sample #4
Newfoundland Offshore Burn
Experiment - Sample #5
Newfoundland Offshore Burn
Experiment - Sample #7
Newfoundland Offshore Burn
Experiment - Sample #12
Newfoundland Offshore Burn
Experiment - Sample #15
Ninian Blend North Sea, UK

Norman Wells
Northwest
Territories,
Canada

North Slope
See Alaska North Slope
(1989) Alaska North Slope
(Middle Pipeline) Alaska
North Slope (Northern
Pipeline) Alaska North
Slope (SOCSEX)  Alaska
North Slope (Southern
Pipeline)

Alaska, USA

Olmeca Mexico
Oman Export Oman
Oriente Ecuador
Orimulsion Venezuela

Oseberg
North Sea,
Norway

Panuke
Nova Scotia,
Canada

Penetrating Oil
Pennington Nigeria
PetroCan Transformer Oil C-
50
See Electrical Insulating Oil
(Virgin)
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Petrol
See Gasoline (Leaded)
Gasoline (Unleaded)
Petroleum Asphalt
See Road Oil
Petroleum Distillate
See Distillates (Flashed Feed
Stocks)  Distillates (Straight
Run)
Petroleum Ether
Petroleum Insulating Oil
See Electrical Insulating Oil
(Virgin)
Petroleum Solvent
See Naphtha (Solvent)
Naphtha (Stoddard Solvent)
Naphtha (VM & P)
Petroleum Spirits
See Mineral Spirits
Pitas Point California, USA
Plant Spray Oil
See Spray Oil
Platform Irene California, USA
Point Arguello Comingled California, USA
Point Arguello Heavy California, USA
Point Arguello Light California, USA
Port Hueneme California, USA
Preservative Oil
See Penetrating Oil
Propylene Tetramer
Prudhoe Bay Alaska, USA
Prudhoe Bay (1995) Alaska, USA
Pulai Malaysia
Qatar Land
See Dukhan

Qatar

Qatar Marine Qatar
Qua Iboe Nigeria
Rainbow Light and Medium Alberta, Canada
Range Oil
See Fuel Oil No. 1 (JP-1)
Rangeland-South Light and
Medium

Alberta, Canada

Rangely Colorado, USA
Residual Fuel Oil
See Fuel Oil No. 4  Fuel Oil
No. 5
Rincon de Los Sauces Argentina
Road Oil
Rostam Iran

Sable Island Condensate
Nova Scotia,
Canada

Safaniya
See Arabian Heavy

Saudi Arabia

Saharan Blend Algeria
Saladin Australia

Salawati Indonesia
Salmon Iran
Salt Pond Ghana
Sanga Sanga Indonesia
Santa Clara California, USA
Sarir Libya
Sassan
See Salmon

Iran

Sepinggan-Yakin Mixed (4:1) Indonesia
Seria Light Brunei

Sharjah Condensate
United Arab
Emirates

Shengli China

Ship Shoal Block 239
Gulf of Mexico,
Louisiana, USA

Ship Shoal Block 269
Gulf of Mexico,
Louisiana, USA

Siberian Light Russia
Signal Oil
See Mineral Seal Oil
SIRIP Blend
See Bahrgansar/Nowruz

Iran

Sirri Iran
Sirtica Libya
Skelly Solvent
See Petroleum Ether
Skua Australia
Slow Curing Asphalt
See Road Oil
Sockeye California, USA
Soroosh Iran
Souedie Syria
Sour Blend Alberta, Canada
South Louisiana Louisiana, USA

South Pass Block 60
Gulf of Mexico,
Louisiana, USA

South Pass Block 67
Gulf of Mexico,
Louisiana, USA

South Pass Block 93
Gulf of Mexico,
Louisiana, USA

South Timbalier Block 130
Gulf of Mexico,
Louisiana, USA

Soyo Blend Angola
Spindle Oil
Spotting Naphtha
See Naphtha (Stoddard
Solvent)
Spray Oil

Statfjord
North Sea,
Norway

Steam Turbine Oil
See Turbine Oil
Steam Turbine Tube Oil
See Turbine Oil
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Straight Run
See Distillates (Straight
Run) Gasoline (Leaded)
Gasoline (Unleaded)
Straight Run Gasoline
See Distillates (Straight
Run) Gasoline (Leaded)
Gasoline (Unleaded)
Sumatran Heavy Indonesia
Sumatran Light Indonesia
Swanson River Alaska, USA
Sweet Blend Alberta, Canada
Synthetic Alberta, Canada
Taching China
Takula Angola
Tapis Malaysia
Tapis Blend Malaysia

Tarsiut
Beaufort Sea,
Canada

Tartan North Sea, UK
Tembungo Malaysia

Terra Nova
Newfoundland,
Canada

Terra Nova (1994)
Newfoundland,
Canada

Terra Nova (Petawawa)
Newfoundland,
Canada

Terra Nova (SOCSEX)
Newfoundland,
Canada

Thevenard Island Australia
Thistle North Sea, UK
Tia Juana Heavy Venezuela
Tia Juana Light Venezuela
Tia Juana Pesado
See Tia Juana Heavy

Venezuela

Tire Fire Oil
St. Amable,
Quebec, Canada

Trading Bay Alaska, USA
Transformer Oil
See Electrical Insulating Oil
(Virgin)
Transformer Oil 10
See Electrical Insulating Oil
(Virgin)
Transmountain Blend Alberta, Canada
Transoil #10 Alberta, Canada
Trinidad Blend
See Galeota Mix

Trinidad and
Tobago

Turbine Oil
Turbo Fuel A-1
See Fuel Oil No. 1 (Jet A-1)

Turbo Fuel B
See Fuel Oil No. 1 (Jet B)
Udang Indonesia

Ukalerk
Beaufort Sea,
Canada

Ula
North Sea,
Norway

Umm Shaif
United Arab
Emirates

Uviluk
Beaufort Sea,
Canada

Varnish Makers and Painters
Naphtha
See Naphtha (VM & P)
Varsol
See Mineral Spirits
Wabasca Bitumen Alberta, Canada
Wafra
See Burgan

Kuwait/Iraq
Divided Zone

Wafra
See Eocene

Kuwait/Iraq
Divided Zone

Wainwright-Kinsella Alberta, Canada
Walio Indonesia
Water Displacing Oil
See Penetrating Oil
Waxy Light Heavy Blend California, USA

West Delta Block 30
Gulf of Mexico,
Louisiana, USA

West Delta Block 97
Gulf of Mexico,
Louisiana, USA

West Sak Alaska, USA
West Texas Intermediate Texas, USA
West Texas Sour Texas, USA

Weyburn-Midale
Saskatchewan,
Canada

White Oil
See Mineral Oil
White Tiger
See Bach Ho

Vietnam

Zaire Zaire

Zakum
United Arab
Emirates

Zarzaitine Algeria
Zueitina Libya
Zuluf/Marjan Saudi Arabia

The following web site contains physical property information for the listed Crude Oils and Oil Products:
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http://www.etcentre.org/spills/oil_intr.htm

http://www.etcentre.org/spills/oil_intr.htm
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9740.3 Chris
Chemical Hazards Response Information System (CHRIS)

The Chemical Hazards Response Information System (CHRIS) is designed to provide information needed
for decision-making by responsible Coast Guard personnel during emergencies that occur during the water
transport of hazardous chemicals.  CHRIS also provides much information that can be used by the Coast
Guard in its efforts to achieve better safety procedures and so prevent accidents.

CHRIS consists of a handbook or manual, a hazard assessment computer system (HACS), and technical
support personnel located at Coast Guard headquarters. These components and their relations to one
another are described in the manual.

Physical copies of the Manuals are maintained at the Marine Safety Office in Sault Ste. Marie.  The on line
version may be accessed at the following web site: http://www.chrismanual.com/

9740.4 Field Operations Guide
Adobe Acrobat Reader must be installed to read this document.  The following link will bring up the Field
Operations Guide: ACPFINALIZED\fog.pdf

9740.5 Ffarm Guide

http://www.chrismanual.com/
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U.S. Coast Guard

Federal On Scene Coordinator (FOSC)

Finance and Resource Management Field Guide

PURPOSE

This information and guidance is provided to assist U.S. Coast Guard (USCG) Federal On-Scene Coordinators
(FOSCs), Coast Guard marine safety, environmental protection, and National Strike Force personnel, in
managing environmental emergencies affecting waters of the United States for which the USCG maintains
FOSC responsibility.  This guide is intended to present the key requirements and policies concerning contracting
and financial management of oil and hazardous substance response activities. This is required by 40 CFR Part
300 - National Oil and Hazardous Substances Pollution Contingency Plan (NCP). In the NCP Sections 300.315
and 5.7 of Appendix E to the NCP requires the FOSC to collect and maintain documentation to support full cost
recovery. (NPFC User Reference Guide, Chapter 3.)

The Microsoft Excel-based (Excel) Automated CG-5136
series, available on disk from NPFC, is recommended for
documenting spill related costs and other financial
management outputs.  The NPFC also maintains copies of
these forms, which can be downloaded for printing, at its
website: http://www.uscg.mil/hq/npfc/npfc.htm

http://www.uscg.mil/hq/npfc/npfc.htm
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INTRODUCTION

This guide is designed to fit into a pocket-sized format. It distills relevant Coast Guard guidance
and policy documents related to contracting and financial management for Coast Guard Federal
On-Scene Coordinators (FOSCs) during responses to oil and hazardous substance incidents. The
main sources of information and guidance are the National Pollution Funds Center (NPFC) Fund
User Reference Guide, and Commandant Instructions.

Who the User Guide is for.  This information and guidance is provided to assist U.S.
Coast Guard (USCG) Federal On-Scene Coordinators (FOSCs), Coast Guard marine safety,
environmental protection, and National Strike Force (NSF) personnel, in managing environmental
emergencies affecting waters of the United States for which the USCG maintains FOSC
responsibility.

What the Guide Covers. This guide is designed to succinctly describe contracting and
financial management processes and procedures required during the response to oil spills and
hazardous substance releases.  It covers roles and responsibilities, principal terms, definitions,
contracting policies and procedures, for financial management and documentation requirements.
Also, it provides references to related information where appropriate.

What the Guide does not cover. This guide does not cover the managing of response
resources or provide guidance for response operations.

How the Guide is organized. The OSLTF and CERCLA Financial Management
Checklists  at the beginning of this Guide provide a quick reference on the financial management
requirements and steps that apply to response operations.  These are followed by a summary of
the organizational roles and responsibilities of the parties involved with cost documentation. It
then presents the Oil Spill Liability Trust Fund (OSLTF) and Comprehensive Environmental
Response Compensation and Liability Act (CERCLA) detailed financial management requirements,
processes, and procedures; contracting procedures for cleanup services; and financial
documentation procedures.
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(For Coast Guard FOSC financial management ONLY;

operational steps are NOT included)

When The Spill Occurs

Does OSLTF apply? _____yes_____no

If you answer yes to both of these questions, OSLTF funding applies.

1. as there a discharge of oil, or a substantial threat of a
discharge of oil (i) into navigable waters; (ii) on the adjoining
shorelines; (iii) into the waters of the exclusive economic
zone; or (iv) it may affect natural resources under exclusive
management authority of the United States?

2. Are further actions necessary to ensure effective and
immediate removal, mitigation or prevention of the substantial
threat?

Collect incident information. (page 27)

Name of incident:

Location (body of water, city, state):

Latitude and longitude:

Type of oil:

___ Visual Observation
___ Field testing
___ Lab analysis

___ Report by knowledgeable party
___ Other

Quantity of oil:

Description of substantial threat:

Potential quantity of total oil discharge:

Date of incident:

Date of discovery:

OIL SPILLS
FOSC FINANICAL MANAGEMENT CHECKLIST
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Collect source and responsible party (RP) information.

Vessel or facility name:

How was source
identified?

Who identified source?

Responsible party (owner):

Responsible
party(operator):

Responsible party (other):

How was RP identified?

Who identified RP?

____________________

___ Visual Observation

___ Reported

___ Other

_________________

___name

___address

___SSN/TIN*

___contact

___name

___address

___SSN/TIN*

___contact

___name

___address

___SSN/TIN*

___ FOSC investigation

___ Report by RP

___ Report by third party

*Social Security Number/Tax Identification Number (SSN/TIN). The
Data Collection Act requires USCG to obtain the SSN or TIN of the RP
in order to pursue cost recovery.
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Estimate the OSLTF funding ceiling required. (page 27 & 28)

Estimated contractor costs: _____________________________

Estimated FOSC personnel costs:_________________________

Estimated FOSC equipment costs: ________________________

Estimated TDY/travel costs: _____________________________

Estimated miscellaneous costs: __________________________

Estimated OGA costs:__________________________________

Estimated Reservist costs: ______________________________

Total ceiling required: __________________________________

Contact your District for FPN and authorized ceilings.  (page 17 & 28)

Federal Project Number: ________________________________

Authorized ceiling:_____________________________________

Funding citation(s): ____________________________________

Your DISTRICT will confirm by FAX or message and give verbal
authorization.

NOTE:  If you are unable to reach the District, as the FOSC, you are
authorized to obligate up to $25,000 for response actions.

For NPFC assistance, contact your NPFC regional case manager.
(page 17)

Gulf Coast and Midwest:
Southeast (Philadelphia and South):
West Coast, AK, HI:
Northeast and Great Lakes:

Team I
Team II
Team III
Team IV

(202) 493-6723
(202) 493-6726
(202) 493-6729
(202) 493-6732

On weekends, holidays, or after hours, you will hear recorded
instructions for paging.

Assigned case
officer:_______________________________________

If your regional manager is not available, page the duty case
officer by calling (800) 759-7243, PIN 2073906, OR call the duty
case officer through the CGHQ Command Center (202) 267-2100
or (800) 424-8802.
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Locate the proper forms for ceiling management and for
documenting all costs. (pages 42, 43 & 44)

In the NPFC User Reference Guide, turn to Chapter 3, Subtab
Resource Documentation.

Ceiling Management Forms:

_____ For a Level I spill (estimated ceiling under $50,000), use CG-5136
Series, Pollution Incident Daily Resource Report – Ceiling
Management & Incident Obligation Log – Short Form

_____ For a Level II spill (estimated ceiling $50,000-$200,000) or Level III
spill (over $200,000), use CG-5136F, Environmental
Response Ceiling Management Form to estimate and
manage the ceiling.  Record each activity as it occurs on Daily
Record Worksheets

Daily Cost Documentation Forms (all levels):

_____ Use the appropriate Pollution Incident Daily Resource
Reports , (CG-5136 series) to consolidate daily totals.

_____ Electronic version of CG-5136 series available on disk in Excel
format from the NPFC.

Follow guidance in the NPFC User Reference Guide for use of funds
and to arrange response actions.  Contract through appropriate MLC
(fcp) and use Pollution Removal Funding Authorizations (PRFA's) for

other government agencies.

During Cleanup - Every Day

Monitor contractors. (page 44)

____ Collect contractor daily delivery tickets  and/or Pollution
Incident Daily Resource Reports .

____ Date stamp all invoices upon receipt.

____ Within seven days of receipt of invoices, certify that work
was performed as ordered.  (As FOSC, you should not
certify work that was not ordered.)

____ All invoices must be forwarded to arrive at MLC within 10
days of receipt.

Monitor Coast Guard units.  (page 43)

____ Consolidate all daily reports for your unit onto the Pollution
Incident Daily Resource Reports .  This should cover all
unit resources involved in removal activity.

____ Collect Pollution Incident Daily Resource Reports  or
official records (i.e., aircraft utilization records  and
cutter navigation logs ) from other Coast Guard units.
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Monitor other government agencies. (page 44)

____ Issue Pollution Removal Funding Authorizations  (PRFAs)
to other federal and state agencies participating in the FOSC-
directed response.  (See NPFC User Reference Guide,
Chapter 3, Resource Documentation.)

____ Collect OGA (Other Government Agencies) SF-1080 or SF-
1081 vouchers and supporting documentation in accordance
with the PRFA.  (See NPFC User Reference Guide, Chapter 3,
Resource Documentation)

____ Review SF-1080/1081 vouchers from OGAs and certify that
work was performed as ordered.

Add up obligations and track them against the ceiling. (page 42)

Use the Ceiling Management forms in the NPFC User Reference
Guide, Chapter 3, Subtab Resource Documentation:

____ Include Type I Obligations:  contracts, removal authorizations,
travel orders, direct expenses.

____ Include Type II Obligations: anticipated costs (estimates) of
Coast Guard resources (personnel, vehicles, aircraft, boats,
cutters, and Strike Team pollution equipment) based on Coast
Guard Standard Rates (See NPFC Reference Guide, Section
3, and Resource Documentation.)

____ Make sure that each POLREP includes the total ceiling
authorized and cumulative obligations to date.  (NPFC should be
an INFO ADDEE for all POLREPs.)

If the ceiling must be increased, contact the District in advance.
(page 40)

For example, if you have reached $40K against a $50K ceiling, and
you expect the total costs to exceed $50K, contact your District.

Contact your NPFC case officer or the MLC contracting officer, as
appropriate, any time you need assistance.  (Appendix A)

After The Response Action Is Completed

Certify contractor invoices within ten working days of receipt of
invoices. (page 46)

Insure that all certification for receipt of services is in accordance with
standard MLC and Finance Center procedures.  (Contact appropriate
MLC contracting officer if questions arise, or if invoice cannot be
certified.  The FOSC is certifying receipt of invoiced goods and services
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in quantities indicated.  The cognizant contracting officer verifies Costs.)

Forward certified contractor invoices to MLCLANT (fcp) or MLCPAC (fcp), as
appropriate. (page 46)

Keep copies of all certified contractor invoices for the unit’s files.

Compile an inventory of all equipment purchases.

Within 120 days of completion of cleanup, send the Financial Summary
report to NPFC. (page 45)

See the NPFC User Reference Guide, Chapter 3, Subtab "Resource
Documentation", for a description of the Financial Summary report, which
includes:

____ Incident Report; FOSC Pollution Incident Daily Resource
Reports; Contractor Invoices and Daily Resource Reports;
Other Government Agencies Resource Documentation (SF-
1080/1081 with invoices, Daily Resource Reports, Pollution
Removal Funding Authorization); Out-of-Pocket expense;
Inventory of Equipment Purchased.

____ If you are using Excel forms, DO NOT throw away the original
handwritten invoices, dailies, and notes.  In court, the Excel
sheets may not be considered “original” documentation.
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(For Coast Guard FOSC financial management ONLY;
operational steps are NOT included)

When A Release Occurs

Does CERCLA apply? ____yes ____no

If you answer yes to these three questions, CERCLA probably
applies.

1. Has a hazardous substance been released (or is there
substantial probability that it will be released)?

2. Does this present an imminent and substantial threat to public
health or welfare?

3. Is the responsible party failing to take appropriate action, or is it
necessary to monitor its actions?

Collect incident information. (page 27)

Name of incident: ___________________________

Location: ___________________________

___________________________

___________________________

Latitude and longitude: ___________________________

___________________________

Type of substance: ___________________________

___ Visual Observation
___ Field testing
___ Lab analysis

___ Report by knowledgeable party
___ Other __________________

Quantity of substance: ___________________________

Description of substantial threat: ___________________________

___________________________

___________________________

Potential quantity of total release:___________________________

Date of incident:___________________________

Date of discovery: __________________________

HAZARDOUS SUBSTANCES
FOSC FINANICAL MANAGEMENT CHECKLIST
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Collect source and responsible party information.

Name of facility or
vessel:

How was source
identified?

Who identified
source?

Responsible party
(owner):

Responsible party
(operator):

Responsible party
(other):

How was RP
identified?

Who identified RP?

_________________________________

___ Visual Observation

___ Reported

___ Other _________________________

_________________________________

name _____________________________

address___________________________

SSN/TIN* __________________________

_________________________________

contact ___________________________

name _____________________________

address___________________________

SSN/TIN* __________________________

_________________________________

contact ___________________________

name _____________________________

address___________________________

SSN/TIN* __________________________

___ FOSC investigation

___ Report by RP

___ Report by third party _____________

_________________________________

*Social Security Number/Tax Identification Number (SSN/TIN).  The Data
Collection Act requires USCG to obtain the SSN or TIN of the RP in order to
pursue cost recovery.
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Estimate the CERCLA funding ceiling required.  (pages 27 & 28)

Estimated contractor costs: ______________________________

Estimated FOSC personnel costs: _________________________

Estimated FOSC equipment costs: _________________________

Estimated TDY/travel costs: ______________________________

Estimated miscellaneous costs: ___________________________

Estimated OGA costs:___________________________________

Estimated Reservist costs:_______________________________

Estimate Strike Team costs: ______________________________

Total ceiling required: ___________________________________

Contact your NPFC Case Officer/Regional Manager for CPN and authorized
ceilings.  (pages 21 & 28)

CERCLA Project Number: ________________________________

Authorized ceiling: _____________________________________

CPN Accounting String:__________________________________

Document Control Construction: ___________________________

The NPFC will confirm by message.

If the estimated ceiling is greater than $250,000, contact your NPFC
Regional Manager for assistance in submitting an Action Memorandum to

EPA before obligating the amount.  (page 22)

If the estimated ceiling is greater than $250,000, document the funding of
imminent and substantial endangerment in POLREP One.

For NPFC assistance. (page 17)

Gulf Coast and Midwest:
Southeast (Philadelphia and South):
West Coast, AK, HI:
Northeast and Great Lakes:

Team I
Team II
Team III
Team IV

(202) 493-6723
(202) 493-6726
(202) 493-6729
(202) 493-6732

On weekends, holidays, or after hours, you will hear recorded
instructions for paging.

If your regional manager is not available, page the duty case
officer by calling (800) 759-7243, PIN 2073906, OR call the duty
case officer through the CGHQ Command Center (202) 267-2100
or (800) 424-8802.  If you are not able to contact NPFC, as
the FOSC you may obligate up to $25K for response
actions.
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Obtain information from your NPFC regional manager. (Appendix A)

Assigned case
officer:____________________________________

Locate the proper forms for ceiling management and for documenting all
costs. (pages 42, 43 & 44)

In the NPFC User Reference Guide, turn to Chapter 3, Subtab
Resource Documentation.

Ceiling Management Forms:

_____ For all responses use CG-5136F, Environmental
Response Ceiling Management Form to estimate and
manage the ceiling.  Record each activity as it occurs on
Daily Record Worksheets.

Daily Cost Documentation Forms (all levels):

_____ Use the appropriate Pollution Incident Daily Resource
Reports (CG-5136 series), or the Excel versions of
these forms, to consolidate daily totals.

Follow guidance in the NPFC User Reference Guide for use of funds and to
arrange response actions.  Contract through appropriate MLC (fcp)

and use Pollution Removal Funding Authorizations (PRFA's) for
other government agencies.

During Cleanup -- Every Day

Monitor contractors. (page 44)

____ Collect contractor daily delivery tickets  and/or Pollution
Incident Daily Resource Reports .

____ Within seven days of receipt of invoices, certify that work
was performed as ordered.  (As FOSC, you should not
certify work that was not ordered.)

____ Within seven days of receipt of invoices, certify that work
was performed as ordered.  (As FOSC, you should not
certify work that was not ordered.)

____ All invoices must be forwarded to arrive at MLC within 10
days of receipt.

Monitor Coast Guard units. (page 43)

____ Consolidate all daily reports for your unit onto the Pollution
Incident Daily Resource Reports .  This should cover all
unit resources involved in removal activity.

____ Collect Pollution Incident Daily Resource Reports  or
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official records (i.e. aircraft utilization records  and
cutter navigation logs ) from other Coast Guard units.
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Monitor other government agencies. (page 44)

____ Issue Pollution Removal Funding Authorizations
(PRFAs) to other federal and state agencies participating in
the FOSC-directed response.  (See NPFC User Reference
Guide, Chapter 3, Resource Documentation.)

____ Collect OGA (Other Government Agencies) SF-1080 or SF-
1081 vouchers and supporting documentation in accordance
with the PRFA.  (See NPFC User Reference Guide, Chapter
3, Resource Documentation.)

____ Review SF-1080/1081 vouchers from OGAs and certify
that work was performed as ordered.

Add up obligations and track them against the ceiling. (page 42)

Use the Ceiling Management forms in the NPFC User Reference
Guide, Chapter 3, Subtab Resource Documentation:

____ Include Type I Obligations:  contracts, removal
authorizations, travel orders, direct expenses…

____ Include Type II Obligations: anticipated costs
(estimates) of Coast Guard resources (personnel,
vehicles, aircraft, boats, cutters, and Strike Team pollution
equipment) based on Coast Guard Standard Rates (See
NPFC User Reference Guide, Section 3, Resource
Documentation).

____ Make sure that each POLREP includes the total ceiling
authorized and cumulative obligations to date.  (NPFC
should be an INFO ADDEE for all POLREPs.)

If the ceiling must be increased, contact the District Commander in
advance. (page 40)

For example, if you have reached $40K against a $50K ceiling, and
you expect the total costs to exceed $50K, contact your NPFC Case
Officer.
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Contact your NPFC case officer or the MLC contracting officer, as
appropriate, any time you need assistance.  (Appendix A)

After the Response Action is Completed

Certify contractor invoices within ten working days of receipt of
invoices. (page 46)

Insure that all certification for receipt of services is in accordance
with standard MLC and Finance Center procedures.  (Contact
appropriate MLC contracting officer if questions arise, or if invoice
cannot be certified.  The FOSC is certifying receipt of invoiced goods
and services in quantities indicated.  The cognizant contracting
officer verifies Costs.)

Forward certified contractor invoices to MLCLANT (fcp) or MLCPAC (fcp), as
appropriate. (page 46)

Keep copies of all certified contractor invoices for the unit’s files.

Compile an inventory of all equipment purchases.

Within 120 days of completion of the cleanup, send the Financial Summary
report to NPFC. (page 45)

See the NPFC User Reference Guide, Chapter 3, Subtab Resource
Documentation, for a description of the Financial Summary report,
which includes:

____ Incident Report; FOSC Pollution Incident Daily Resource
Reports; Contractor Invoices and Daily Resource Reports;
Other Government Agencies Resource Documentation (SF-
1080 with invoices, Daily Resource Reports, Pollution
Removal Funding Authorization); Out-of-Pocket expense;
Inventory of Equipment Purchased.

____ If you are using Excel forms, DO NOT throw away the
original handwritten invoices, dailies, and notes.  In court,
the Excel sheets may not be considered “original”
documentation.
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ROLES AND RESPONSIBILITIES OF PARTIES INVOLVED WITH
COST DOCUMENTATION

Federal On-Scene Coordinator (FOSC). The FOSC has been delegated the authority
to ensure effective and immediate removal of the discharge, mitigation or prevention of a
substantial threat of a discharge of oil/hazardous substance release into U.S. surface water. The
FOSC verifies whether a particular cost was incurred for removal and was consistent with the
National Contingency Plan (NCP). (NPFC User Reference Guide, Chapter 3)

National Pollution Funds Center (NPFC). The NPFC manages the OSLTF which funds
most federal response to discharges and threats of discharges that affect the coastal and inland
waters of the U.S. NPFC services include:

• Acting as fiduciary agency for the (OSLTF) and the (CERCLA) Fund.

• Providing 24-hour funding to FOSCs for immediate removal actions at an incident, to monitor
responsible party’s actions, or initiate an assessment of damages to natural resources.

• Issuing a CERCLA Project Number (CPN) as requested by a FOSC.

 The NPFC operates within a Case Team concept. There are four case teams: Southeast, Gulf Coast,
West Coast, and Northeast. Each case team includes legal, financial, natural resource damage
claims and OSLTF claims specialists. (NPFC User Reference Guide, Chapter 2 and Chapter 3)

 Districts.  There are nine separate Coast Guard Districts in the U.S. Each District has a
Commander (m) who is responsible for issuing a Federal Project Number (FPN) and spending
ceiling to the requesting FOSC for an oil pollution incident. In this capacity, the District is
acting as an agent for the FOSC with the NPFC. (NPFC User Reference Guide, Chapter 3)

 Maintenance and Logistic Command (MLC). There are two MLCs in the Coast Guard -
Atlantic (MLCLANT) and Pacific (MLCPAC). MLCs support services include:

• Providing contracting support to the FOSCs for BOA and non-BOA services, equipment, and
supplies

• Maintaining Coast Guard Basic Ordering Agreements (BOAs) with response contractors

• Approving invoices for payment

• Providing training on contracting procedures

 (NPFC User Reference Guide, Chapter 3)

 Coast Guard Finance Center (CG FINCEN). The CG FINCEN processes the
contractor and OGAs invoices. The CG FINCEN will pay all invoices for removal activities after
FOSC review and MLC contracting officer approval. (NPFC User Reference Guide, Chapter 3)

 National Strike Force. The NSF consists of three rapid deployment strike teams (Atlantic,
Gulf, Pacific), as well as the National Strike Force Coordination Center (NSFCC), and the Public
Information Assist Team (PIAT).  The Mission of the National Strike Force is to assist FOSCs and
Coast Guard Incident Commanders in their response and preparedness activities and to support
the National Response System in order to prevent adverse impact to the public and reduce
environmental damage. NSF support services include, but are not limited to:



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 123 -

• Providing and operating spill response equipment

• Supervising and monitoring response personnel

• Implementing site safety requirements

• Preparing cost documentation and cost reports

• Providing command, control, and communications support

• Providing public affairs specialists for information dissemination

 (NPFC User Reference Guide, Chapter 2)

 Federal Emergency Management Agency (FEMA).  FEMA is the government agency
responsible for responding to major disasters. Upon occurrence of an event that results in a
Presidentially-declared major disaster or emergency, FEMA may invoke the Stafford Act. This
act provides for FEMA to coordinate employment of federal agencies, including the Coast Guard,
and resources in support of state and local governments’ disaster relief efforts. (COMDTINST
16451.1)

 Other Government Agencies (OGAs). OGAs include federal agencies, other than the
Coast Guard, and state, and local agencies that assist in responding to oil discharges or
hazardous substance releases. (NPFC User Reference Guide, Chapter 3)

 Responsible Party. The Responsible Party (RP) for a vessel or a facility is liable for removal
cost and damages, including interest, resulting from their oil discharge or hazardous substance
release. (NPFC User Reference Guide, Chapter 4).

 Cleanup Contractors. Parties contracted by either the Coast Guard or Responsible Party to
assist in removal operations of a discharged oil or hazardous substance release. The contractor is
either a prime or sub-contractor. Most contractors commonly referred to as Oil Spill Removal
Organizations (OSROs) have established BOAs with the CG through the MLCs. An OSRO that
does not have a BOA, cannot be hired by the FOSC without contracting arrangements approved
by the appropriate MLC. (NPFC User Financial Guide, Chapter 3)
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 WAYS TO ACCESS FEDERAL FUNDS
 (OSLTF for oil; CERCLA for hazardous substances; and FRP/Stafford Act for federally declared
disasters.)

 OSLTF. In the event of an oil spill, the FOSC, states, claimants, and trustees can obtain access
to federal funds.

• The FOSC determines from a preliminary assessment of the oil spill if federal funds are
required. Then the FOSC requests a Federal Project Number (FPN) and spending ceiling from
the Coast Guard District Commander (m). The FOSC can fund USCG resources contracts,
OGAs, state and contractor costs through the FPN. (NPFC User Reference Guide, Chapter 3)

• States can submit claims to NPFC related to removal cost, mitigation, or prevention of a
substantial threat if not funded through the FOSC. States may be given direct access to the
fund (up to $250,000 per incident) with FOSC approval. (NPFC User Reference Guide, Chapter
5)

• Claimants (individuals, corporations, and government agencies) submit claims directly to the
NPFC for uncompensated removal costs or damages. (NPFC User Reference Guide, Chapter 7)

• Federal, state, and Indian tribal trustees submit claims directly to NPFC for natural resource
damage assessments (NRDA) and restoration. (NPFC User Reference Guide, Chapter 6)

OSLTF Access Criteria and Limitations:

1. The discharge must impact or threaten navigable
waters of the U.S. including the 200-mile Exclusive
Economic Zone.

2. The pollutant must be oil as defined by 33 USC
Section 2701(23).

3. Removal funding is available from the $50 million
Emergency Fund subset of OSLTF.

4. Maximum of $500,000,000 per case to remediate
natural resource damages.

5. Maximum of $1 billion is available per use to pay for
certain costs and damages associated with oil spills.

(NPFC User Reference Guide, Chapter 2 and Chapter 3)
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 CERCLA (Superfund). In the event of a hazardous substance release or imminent threat of a
release, the FOSC can obtain access to federal funds through CERCLA.

 

• The FOSC determines if federal funds are required and requests a spending ceiling and
CERCLA Project Number (CPN) from the NPFC Case Officer/Regional Manager. The FOSC can
fund USCG resources contracts, OGAs, and contractor costs through the CPN. (NPFC User
Reference Guide, Chapter 3)

• For all funded CERCLA responses, the FOSC must document a finding of imminent and
substantial endangerment.  This finding may be included in the situation description section
of POLREP One. At a minimum it should include: a) the hazardous substances(s), pollutant(s),
or contaminant(s); b) description of what is affected or threatened (people, animals, crops,
drinking water, etc.; c) a statement containing that this situation presents an imminent and
substantial threat to public health, welfare, or the environment; and d) description of the
response action necessary to neutralize the threat. (NPFC User Reference Guide, Chapter 3)

• For CERCLA responses that exceed the $250,000 removal ceiling the FOSC is required to
prepare an Action Memorandum – a standard EPA document used in managing the
CERCLA/Superfund. The Action Memorandum is forwarded to the Commandant (G-MOR)
with a copy to the NPFC. (NPFC User Reference Guide, Chapter 3)

• CERCLA does not allow states to submit claims related to removal cost, mitigation, or
prevention of a substantial threat. (NPFC User Reference Guide, Chapter 3)  EPA does allow
local governments to request reimbursement for certain expenses during a HAZMAT incident
directly from EPA.

CERCLA Access Criteria and Limitations:

1. The release or substantial threat of a release of a
hazardous substance, pollutant, or contaminant must
impact the environment.  “Environment” is defined in
CERCLA as waters of the U.S., other surface waters,
ground water, drinking water supply, land surface or
subsurface, or ambient air.

2. Removal funding is limited to no more than $2,000,000 or
12 months duration. EPA may grant incident specific
waivers to this requirement.

3. FOSCs may not obligate more than $250,000 for an
incident without an approved Action Memorandum.
(See NPFC User Reference Guide, Chapter 3, Section
entitled “EPA Superfund Removal Procedures-Action
Memorandum Guidance.”)

4. There is no provision for state access.

5. There is no provision for funding pre-assessment
phase activities of NRDA.

6. Compensation to claimants damaged by hazardous
substances is not available.

7. The substance must not be oil as defined by 33 USC
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• CERCLA does not allow claimants (individuals, corporations, and government agencies) to
submit claims for uncompensated removal costs or damages. (NPFC User Reference Guide,
Chapter 3)

• CERCLA does not allow federal, state, and Indian tribal trustees to submit claims for pre-
assessment phase activities of NRDA. (NPFC User Reference Guide, Chapter 3)

Federal Response Plan (FRP/Stafford Act). Under the Stafford Act, when there is a
Presidential declaration of a major disaster or emergency, the Coast Guard may receive direct
tasking in the form of a Mission Assignment -- a work order issued by FEMA, or other designated
agency, directing an agency to complete a specified task. Emergency Support Function (ESF) 10 --
Hazardous Substance Response Annex of the FRP includes both oil and hazardous substance
response activities.

In execution of a mission assignment, the Coast Guard uses its own funds and resources;
contracts for goods and services to complete the tasks; reviews actual expenses against
estimated costs; and makes payments to Government or private vendors for all costs.
Specifically:

• Coast Guard units are authorized to incur expenses based on verbal request for assistance
from the authorized FEMA/ESF Primary Agency.  The verbal request must be followed by a
Request for Federal Assistance Form or Interagency Agreement from FEMA or the ESF
Primary Agency within five business days.  The Request will contain a cost ceiling.

• Upon receiving ESF Mission Assignment tasking from FEMA or other FRP-designated
primary agency, the Coast Guard FOSC's responsibilities are similar to the standard response
for either an oil spill or hazardous substance release.

• For oil spills, advise District and NPFC that a Request for Federal Assistance, including cost
ceiling, has been received, requests an FPN and proceed as normal for an OSLTF response.
The Coast Guard does not seek reimbursement from FEMA for oil spill response under the
FRP. However, a copy of the Request for Federal Assistance form should be included in the
cost documentation forwarded to the NPFC.

• For hazardous substance incidents, advise District and NPFC that a Request for Federal
Assistance, including cost ceiling, has been received and a request a CERCLA CPN from the
NPFC to provide immediate funding.

• Coast Guard cost reimbursement is sought from FEMA, by the NPFC, for CERCLA responses
under the FRP. The FOSC cost documentation package forwarded to NPFC must include a
copy of the Request for Federal Assistance Form. The Coast Guard may only bill FEMA for
the incremental costs of personnel, services, and material directly related to the ESF tasking.

(COMDTINST 16451.1)
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FINANCIAL MANAGEMENT DURING RESPONSE OPERATIONS

 The National Contingency Plan (NCP) identifies four phases (NPFC User Reference Guide, Chapter
2) of response operations for oil discharges:

 I - Discovery and Notification

 II - Preliminary Assessment and Initiation of Action

 III - Containment, Countermeasures, Cleanup, and Disposal

 IV - Documentation and Cost Recovery

 Guidance for the FOSC in contracting, resource and financial management, and documentation is
provided within the framework of the OSLTF and CERCLA FOSC Financial Management
Checklists and the NCP response operations phases listed above.

 Phase I - Discovery and Notification

 By law any person in charge of a vessel or facility shall immediately notify the National Response
Center (1-800-424-8802) as soon as they have knowledge of any discharge from such vessel or
facility.  Reports may be made to the Coast Guard pre-designated FOSC for the geographical area
where the discharge occurs if immediate reporting to the NRC is impractical.  This phase also
includes Coast Guard surveillance activities (e.g., harbor patrols, overflights) during which
pollution may be discovered.

 Phase II - Preliminary Assessment and Initiation of Action

 The FOSC initiates a preliminary assessment of the level of the spill using available reported
information and supplemented by an on-scene inspection.
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 Process Flow for Preliminary Assessment
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 Assessment. The FOSC follows the sequence of activities depicted in the process flow diagram
and summarized below:

• Investigate and assess the threat posed by the source, type, and quantity of the discharge on
the public health or welfare.

• Determine whether OSLTF or CERCLA applies (see checklists) and officially classify the
magnitude and severity of the discharge.

• Notify the RP (Notice of Federal Interest Letter) of potential federal response costs.

• Determine whether effective immediate removal can be carried out by the RP.

• If the RP actions are adequate, initiate monitoring activities.

 (NPFC User Reference Guide, Chapter 2)

 If the RP is unknown (Mystery Spill), unwilling, or unable to respond, or if the incident exceeds the
capabilities of the RP or initial responders, then the FOSC:

• Initiates removal according to the NCP and ACP using available federal, state, or local
resources.

• Determines whether state or local government has effective response plans and the capability
to carry out any or all of the removal actions.

• Develops an Incident Action Plan in accordance with NCP and ACP to identify the resources
required to respond to the spill.

 (NPFC User Reference Guide, Chapter 2)

Estimate, Determine, and Acquire Resources. The FOSC then estimates the
resources required to implement the response plan and initiates funding for the removal as follows:

• For an oil discharge, estimate initial resources required and contact the appropriate Coast
Guard District Office for a Federal Project Number (FPN) and initial ceiling funding
authorization. (NPFC User Reference Guide, Chapter 3)

• For a hazardous substance release, estimate initial resources required and contact the NPFC
Case Officer for a CERCLA Project Number (CPN) and initial ceiling funding authorization.
(NPFC User Reference Guide, Chapter 3)

• Contract for non-government resources using the Coast Guard Basic Ordering Agreements
(BOAs), or other contract negotiated by the appropriate MLC. (NPFC User Reference Guide,
Chapter 3)

• Provide Pollution Removal Funding Authorizations (PRFAs) to other federal, state or local
government agencies to fund resources to carry out removal actions (NPFC User Reference
Guide, Chapter 3)

• Ensure prompt notification of the Trustees of affected natural resources.
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 Tracking and Accounting for Procured Property. FOSCs should only purchase property
with OSLTF or CERCLA funds during a response operation when:

1. Dictated by operational necessity

2. The property is directly related to the removal

3. Purchase is clearly more beneficial to the government than leasing.

Except under unusually urgent situations, the FOSC should first notify the NPFC Regional
Manager that OSLTF or CERCLA funds are being used to acquire property. Documentation
of the factors considered is critical in cost recovery and litigation efforts. FOSCs should be
aware that property purchased for removal activities is billed to the RP at 100% of the cost.

NOTE:  Items purchased with OSLTF or CERCLA funds become the property of the OSLTF
or CERCLA not the USCG. (NPFC User Reference Guide, Chapter 3)

Determining Removal Costs. The responsible party is liable for "all removal costs"
incurred by the government that result from the RP's oil spill incident. The FOSC verifies whether a
particular cost was incurred for removal and was consistent with the National Contingency Plan.
(NPFC User Reference Guide, Chapter 3)

 

Determining Phase I Costs – Discovery activities (e.g., harbor patrols, overflights) during which a
pollution incident is “discovered” by Coast Guard personnel, are not chargeable to the OSLTF or
CERCLA. Costs incurred by the FOSC in notifying the appropriate federal, state and local officials
of an oil discharge or hazardous substance release are chargeable.  (NPFC User Reference Guide,
Chapter 3)

Determining Phase II Costs – activities are eligible for funding from the OSLTF and CERCLA.
Note that the NPFC should be notified during this phase of the potential for natural resource
damage claims.  This will trigger early designation of the RP for these claims. Examples of costs
eligible for direct charge to OSLTF or CERCLA are:

• Temporary duty per diem, travel, and transportation for government response and monitoring
personnel.

• Contractor costs (drilling test wells, performing hydrological surveys, cleanup services).

• Consumables or services specifically purchased during the response (sorbents, supplies, and
incident-specific vehicle and equipment lease/rental).

• Replacement, repair, renovation or cleaning of equipment.

Basic Criteria for Removal Costs -
• Cost item must result from an oil spill incident: a

discharge or substantial threat of discharge of oil,
into or upon navigable waters or adjoining
shorelines of the United States.

• The response activities charged as removal costs
must be consistent with the National Contingency
Plan.
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• Long distance telephone charges.

• Cost of transporting and staging of required supplies and equipment.

• Cost of sampling and analysis to verify the source of the spill and nature of the spilled
substance.

• USCG Reservist and Auxiliarist orders.

• Government personnel wages for response/monitoring assigned at standard rates.

• Government vehicles, boats, aircraft use at standard costs.

• Government or leased communications systems (paging, cellular phones, facsimile
equipment) are charged at standard rates plus any identifiable direct cost.

NOTE: While assessment phase costs are chargeable to the OSLTF or CERCLA, they may not be
charged to the responsible party depending on circumstances. Therefore, FOSCs should not
advise RPs about whether certain charges will or will not be billed.

(NPFC User Reference Guide, Chapter 3)

 Determining Phase III Costs – These activities and the associated removal costs are considered
the traditional cleanup activities. The FOSC only conducts those activities necessary to monitor
and ensure that the RP takes proper action for immediate and effective removal. When the RP is
unknown, fails to perform, or cannot respond in a timely manner, the FOSC assumes
responsibility for removal. Costs incurred in this phase are eligible for funding subject to ceiling.
Examples of costs eligible for charge to the OSLTF or CERCLA for Phase III removal activities
include in addition to those listed for Phase II:

• All Phase II eligible costs.

• Contract for cleanup labor and disposal of discharge.

• Government equipment inventory used at standard costs.

• Contract for diving when necessary to control the source or spread of oil or conduct salvage
operations.

• Government or leased facility use, such as office space at standard cost, mobile command post
lease.

• PRFAs to U.S. Fish & Wildlife Service for capturing, cleaning and emergency care for oiled
animals; e.g., birds or disposing of dead animals.

• Rental/purchase of fencing, barricades, and security material.

• Procurement (lease, rent or purchase) of equipment (e.g., boom, skimmers, transfer systems,
pumping systems, dracones, vapor analyzers, gas indicators, protective gear).

• Replacement of oiled equipment and property that cannot be cleaned cost-effectively.

• Decontamination of oiled equipment.

• Replacement of excavated soils.

• Repair of damages directly caused by cleanup activities, such as damage to lawns by vehicles.

• Contract for temporary docking of salvaged vessel.

• Purchase of alternative drinking water supplies for the public affected by contaminated
drinking water.
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• Contract for temporary lodging and feeding for evacuees.

(NPFC User Reference Guide, Chapter 3)

 Determining Phase IV Costs – activities are eligible for funding from OSLTF or CERCLA to the
extent they can be identified with and attributed to the incident. Examples include:

• Temporary duty per diem, travel, and transportation for Government response and monitoring
personnel.

• USCG Reservist orders.

• Government and personnel services.

• Government and leased facility use -- office space.

• Warehousing/storage services (costs to store records & samples)

• Contract clerical and documentation services.

• Government or leased communications systems (paging, cellular phones, facsimile equipment)
are charged at standard rates plus any identifiable direct cost.

(NPFC User Reference Guide, Chapter 3)

 OSLTF Specific Removal Cost Issues And Limitations.

 Groundwater Contamination – Removal costs may be incurred to respond to oil discharges in
groundwater which are tributary to surface waters of the United States. However, the FOSC must
have reasonable basis to conclude that there is a clear hydrological connection to surface waters
before taking action.

 Multi-Mission – The federal response may include search and rescue (SAR), law enforcement,
safety of navigation, port safety or security, in addition to marine pollution response. However,
only those actions whose primary purpose is removal, (i.e., the containment or removal of oil
pollution or necessary to minimize or mitigate oil pollution damage to the public health and
welfare or the environment) and which are consistent with the NCP, may be paid or reimbursed by
the OSLTF.

Substantial Threats of Discharge – The OSLTF may be used to respond to a substantial
threat of discharge to prevent, minimize, or mitigate oil pollution from an incident such as oil
contaminated abandoned barges.

Acquisition of Property Items -- OSLTF may be used when operational necessity dictates and
the costs are directly related to removal or when purchase is clearly more beneficial than
leasing. Non-consumable items or systems costing more than $1,000 or items of high
interest must be disposed through the closest Defense Reutilization Marketing Office
(DRMO). Items meeting the requirements for capitalization may be charged to the OSLTF,
but the amount charged is based on the appropriate standard cost or allocation of acquisition
cost to the useful life. Purchase of major property items (land, buildings, and structures)
must be coordinated with the NPFC Regional Manager to ensure proper financial planning
and analysis.

Replenishment of Inventory -- The OSLTF may be used to return equipment to inventory after
the response in the same condition it was before the response. Items used up in the response
or damaged beyond economical repair may be replaced.
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Spills from Federal Vessels or Facilities -- The federal agency whose vessel or facility spilled
is responsible under the NCP for funding and handling its own cleanups. However, the
OSLTF is still available to FOSCs to cleanup or prevent oil discharges as a last resort. When
a responsible agency is capable of funding the cleanup, the FOSC should attempt to establish
a Military Interdepartmental Purchase Request (MIPR) or similar reimbursable agreement
to establish direct funding of the removal activities from the responsible federal agency.

 Spills Involving Both Removal Costs and Potential Claims - Coordinate with the NPFC Case
Officer when there are overlaps between removal costs and damages to select the most cost
effective approach to removal and compensation of damages.

Research and Development (R&D)  -- The FOSC cannot authorize expenditures from the
OSLTF for R&D during an incident. The FOSC may permit R&D to be conducted on a "spill
of opportunity" to examine new or novel methods of cleanup, but the R&D must be
underwritten with appropriate R&D funds.

Use of State and Local Resources -- From the outset, the FOSC should establish whether
state or local resources are necessary for removal actions for an incident. The Incident
Action Plan should be used to define the scope of expected state or local actions and allow the
NPFC to make decisions on potential claims. When a state/local agency responds to a spill, a
PRFA should be executed to ensure they are reimbursed for specific work performed at the
FOSC's request. If a state/local agency has properly coordinated a response with the pre-
designated FOSC and conducts oil spill removal actions consistent with the NCP, then the
state/local agency is eligible for reimbursement of removal costs.

Oil Wells/Pits/Facilities -- The OSLTF is available for removal of oil discharged, or
substantial threat of a discharge, from "abandoned" wells, pits, and related facilities
(refineries and storage tanks). The FOSC should attempt to identify the responsible party.
The costs of services incurred to aid the FOSC in RP identification and removal of the
substantial threat may be charged to the OSLTF as removal costs.

Site Remediation -- Discharges from storage tanks, oil wells or related facilities often cause
extensive subsurface or groundwater contamination. When underground contamination has
migrated so as to cause an actual surface discharge or substantial threat of discharge into
navigable waters, the OSLTF may be used for removal.

(NPFC User Reference Guide, Chapter 3)
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Contracting for Resources.

 There are two means available to the FOSC to contract for services, supplies and equipment to
cleanup and/or mitigate the harmful effects of spilled petroleum products and hazardous
substances: (1) Basic Ordering Agreement (BOA), or (2) non-BOA purchase order/contract.

 BOA - A BOA is a written understanding negotiated between a Coast Guard Contracting Officer
and a contractor and is the preferred method of contracting for oil spill cleanup. The contractor is
on-call 24-hours a day, 365 days a year and usually has to respond on short notice. BOAs are
strictly for emergency use.

• Task orders cannot be issued against a BOA solely for replenishment of booms, sorbent pads,
or routine work except during an actual response incident. (NPFC User Reference Guide,
Chapter 3)

• Before purchasing any services, supplies, or equipment from a BOA contractor that is not
listed on a BOA contract, contact the appropriate MLC contracting officer.

 When a spill occurs FOSCs may verbally authorize a BOA contractor to commence response
efforts at a cost not to exceed $25K. (NPFC User Reference Guide, Chapter 3)
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• MCLANT.  FOSCs will document verbal authorization by sending a message on the
Authorization to Proceed (ATP) for contracts up to $25,000 to the MLCLANT (fcp) within 24
hours.  The MLCLANT (fcp) will issue the task order to the contractor. If cleanup services will
exceed $25K, then the FOSC cannot hire a contractor directly but must contact the
MLCLANT, who will hire the contractor.  The Contracting Officer then issues a delivery
order against the existing BOA.  (NPFC User Reference Guide, Chapter 3)

• MLCPAC.  FOSCs are authorized to issue task orders directly to BOA contractors for up to
$50K with a copy to MLCPAC (fcp) and all supporting competition documentation required by
CGAP Subchapter 1217.9203 within 3 days -- No ATP required. (NPFC User Reference Guide,
Chapter 3) If the cleanup services will exceed $50K, then the FOSC cannot hire a contractor
directly but must contact the appropriate MLC, who will hire the contractor.  The
Contracting Officer then issues a delivery order against the existing BOA.  (NPFC User
Reference Guide, Chapter 3)

When deciding whether to hire BOA contractors, refer to the Standard
Operating Procedures in Appendix F.

 Non-BOA - The FOSC can request the MLC Contracting Officer to place a purchase order
when a non-BOA contractor is required for cleanup services. The FOSC provides a purchase
request with the company name(s) and point(s) of contact (and sole source documentation, if
applicable) for any firm that can perform the required cleanup in the required timeframe. The
MLC Contracting Officer executes a purchase order or contract to hire the contractor to perform
cleanup services. (NPFC User Reference Guide, Chapter 3)

• When the MLC Contracting Officer cannot be contacted in a timely manner, a FOSC can
issue a non-BOA order for up to $25K.  (NPFC User Reference Guide, Chapter 3)

• A FOSC can issue a purchase order (or place a credit card order if they can get a credit card
issued with the incident specific accounting data) up to $2500. (NPFC User Reference Guide,
Chapter 3)

• If a particular non-BOA contractor is critical to the response but declines to accept a
standard ordering agreement, refer the issue to the MLC contracting officer immediately.

FOR USE WITH MLCLANT ONLY

ATP – Authorization To Proceed
Written documentation to proceed between FOSC and
MLC to authorize the use of BOA contractors. It should
include:

• Federal Project Number and ceiling
• BOA number
• Maximum dollar value of ATP
• Reason for Selection
• Location of work
• Contractor’s name
• Date

For additional assistance in contracting non-BOA
resources, contact the appropriate MLC Contracting
Officer.
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(Coast Guard Acquisition Procedures, COMDTINST M4200-19E-Subchapter 1217.9200)

Phase III - Containment, Countermeasures, Cleanup, and Disposal

 In response to an incident, the FOSC may establish a command post, set up
communications, and stage equipment at support bases.

 Resource Deployment. The Coast Guard personnel and services ordered (usually under
BOA delivery orders) are deployed on-site to cleanup the oil spill. The FOSC assigns the Coast
Guard personnel, contractors hired by the Coast Guard, and Other Government Agency personnel
to the cleanup operations. The FOSC supervises and monitors all response operations and
documents USCG resource utilization daily.

 Cleanup Operations. During cleanup operations all response activities by the RP and/or the
FOSC, are implemented and continued until the FOSC determines that the cleanup is complete.
During cleanup activities, the FOSC collects invoices and daily reports submitted by the USCG
hired contractors and resource reports (SF-1080/1081) and daily reports submitted by Other
Government Agencies (OGAs). This is typically performed by the Finance Section in the Incident
Command for large spills.  NOTE:  In most incidents, contractors only submit an invoice at the end
of the spill.  Contractor reports are submitted daily.  Daily reports, USCG hired contractor
invoices, and SF-1080/1081s are certified and sent to the appropriate MLC. OGA invoices under
PRFAs and OGA SF-1080/1081s are sent to CG FINCEN for payment and to NPFC which bills the
RP. (NPFC User Reference Guide, Chapter 3)

 Ceiling Monitoring. The FOSC takes the daily resource reports and logs the resources utilized
on the CG-5136F or local equivalent electronic form and compares resources utilized to the
NPFC authorized funds ceiling. If the funds ceiling is close to being breached, the FOSC notifies
the Coast Guard District, NPFC, and the appropriate Maintenance and Logistics Center (MLC) in
a message that a higher funds ceiling is needed.
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 Phase IV - Documentation and Cost Recovery

 All users of the OSLTF and CERCLA are required to maintain detailed records for all
costs incurred in an oil spill or hazardous substance release incident. The FOSC is
responsible for collecting documentation for all incidents for which costs are incurred. The
documentation process flow diagram describes the functions for financial documentation
and cost recovery. The following are the required documents:

 POLREP. In this message the FOSC identifies the following financial management information.

• Approved project-ceiling amount.

• Cumulative USCG, OGA, and contractor obligations to date.

• Name of all known vessels and/or facilities involved.

• Source of the discharge or potential discharge, if known.

• Responsible party, if known.

• Location and date of the discharge, or release.

• Identification of the body of water impacted or threatened.

• Cleanup contractors selected, if any.

• Distribution of funds between contractor costs and all other costs.

All POLREPs, ceiling messages, or other messages related to the incident where the OSLTF or
CERCLA has been accessed must include the FOSC, NPFC, appropriate MLC, and CG FINCEN as
INFO addresses. (NPFC User Reference Guide, Chapter 3)

The FOSC must ensure that obligations from the OSLTF or CERCLA Fund remain within
the ceiling. If necessary, the FOSC must promptly request increased ceiling authorizations
from the Coast Guard District Commander for OSLTF incidents or the NPFC Case Officer
for CERCLA incidents. (NPFC User Reference Guide, Chapter 3)
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Ceiling Management & Incident Obligation Log. The FOSC uses the CG-5136F
Ceiling Management and Incident Obligation Log to record changes to the ceiling and
obligations incurred daily throughout an oil spill or hazardous substance response with a
ceiling greater than $25,000. The CG-5136F was designed to assist the FOSC in monitoring
the Authorized Project Ceiling and compute Cumulative Obligations against an FPN during
an incident. The CG-5136F and its associated worksheets are available electronically as
Excel spreadsheets and may be obtained on disk from the NPFC Regional Manager. The CG-
5136F-1 Short Form may be used for oil or hazardous substance responses with a ceiling of
$25,000 or less.  (NPFC User Reference Guide, Chapter 3)

There are two categories of obligations within ceiling management.

• Type I – Consists of contracts, pollution removal funding authorizations (PRFAs), travel
orders (TONOs), direct expenses which involve obligation by the FOSC or contracting officer
paid for by the CG FINCEN.

• Type II – Consists of anticipated cost of Coast Guard resources utilized during an incident
(personnel, vehicles, aircraft, boats, cutters, and Strike Team equipment). Type II obligations
should be based on rates published in the Coast Guard Standard Rates Instruction (COMDTINST
7310.1 Series). However, these obligations may be estimates. (NPFC User Reference Guide,
Chapter 3)

FOSC Daily Resource Documentation.  The FOSC is responsible for generating
Pollution Daily Resource Reports to document resource utilization of Coast Guard personnel,
equipment, and other resources used during an oil or hazardous substance response.  These
reports include:

CG-5136A -- Pollution Daily Resource Report  Summary Sheet – documents all government costs
for responses with a ceiling of $25,000 or less completed at the end of removal activities. If the

Ceiling Management vs. Cost Documentation.
• The difference between ceiling management and cost

documentation is timing and precision. Ceiling management is
done when a decision is made before the action is taken and
the precise cost of the action is not known.

• Cost documentation takes place as soon as precise costs
are known, which is usually after the action has taken place.
(NPFC User Reference Guide, Chapter 3)

NPFC Instruction 16451.2 - Technical Operating
Procedures for Resource Documentation

• Provides instructions for completion of all required
resource documentation forms and reports.

• Provides for Electronic Forms to be submitted in
lieu of paper.

• Provides a sample FOSC Financial Summary Report.
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ceiling is greater than $25,000, and the response extends beyond 30 days, the form is completed
every 30-days. (NPFC User Reference Guide, Chapter 3)

CG-5136B -- the Pollution Daily Resource Report – Documents Government Personnel costs and
is completed daily for all incidents. (NPFC User Reference Guide, Chapter 3)

CG-5136C -- the Pollution Daily Resource Report -- Documents Government Equipment costs and
is completed daily for all incidents. (NPFC User Reference Guide, Chapter 3)

CG-5136D -- the Pollution Daily Resource Report -- Documents Government
Purchases/Expendables/Travel Orders/Contractors/Other Government Agencies, and is completed
daily for all incidents (NPFC User Reference Guide, Chapter 3)

CG-5136E -- the Pollution Daily Resource Report -- Short Form may be used in lieu of CD-5136 (B-
D) and is completed daily for all incidents. (NPFC User Reference Guide, Chapter 3)

Contractor Resource Documentation. The contractor is responsible for filling out and
submitting to the FOSC for review and approval the following forms each day of removal activity:

CG-5136E-1  -- the Pollution Daily Resource Report -- Documents Contractor Personnel costs and
is completed daily for all incidents. (NPFC User Reference Guide, Chapter 3)

CG-5136E-2  -- the Pollution Daily Resource Report -- Documents Contractor Equipment and is
completed daily for all incidents. (NPFC User Reference Guide, Chapter 3)

CG-5136E-3  -- the Pollution Daily Resource Report -- Documents Contractor/Subcontractor
Materials/Other Expenses and is completed daily for all incidents. (NPFC User Reference Guide,
Chapter 3)

CG-5136E-4  -- the Pollution Daily Resource Report -- Short Form may be used in lieu of CG-
5136E (2-3) and is completed daily for all incidents. (NPFC User Reference Guide, Chapter 3)

Contractors may use their own in-house invoices to bill for removal activities that are prepared
from the forms described above. In addition to the daily forms, invoices must be submitted to the
FOSC at the end of the incident or every 30 days for extended duration incidents with ceilings
over $25,000.

Other Government Agencies (OGAs) Resource Documentation - PRFAs.
The Pollution Removal Funding Authorizations (PRFAs) are tools available to the FOSC to quickly
obtain needed services and assistance from OGAs. There are two types of PRFAs forms: one for
federal agencies and one for non-federal agencies. (The PRFA commits the OSLTF or CERCLA to
payment by reimbursement of costs incurred in pollution response activities by OGAs. The OGAs
complete the CG-5136 (A-E) forms. Completed forms are submitted to the FOSC for approval and
transmission to the NPFC for payment. See text box for limitations on use of PRFA. (NPFC User
Reference Guide, Chapter 3)

LIMITATIONS ON USE OF PRFAs

• May not be used to obtain goods or services from
private individuals, groups, or companies.

• May not be used to obligate funds for
preassessment phase activities in the initiation of
Natural Resources Damage Assessments, further
assessment actions or payment of damages.

(NPFC User Reference Guide, Chapter 3)
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FOSC's Financial Summary Report. This report addresses the necessary information for
cost recovery. It is submitted to the NPFC within 120 days of the end of an incident. It includes the
following components in the order listed:

NOTE:  If a case is expected to last for several months, an interim Financial Summary Report must
be submitted at 30-day intervals. (NPFC User Reference Guide, Chapter 3)

Incident Report and Transmittal. The Incident Report and Transmittal serves two purposes: (1) it
serves as a transmittal form (cover letter) to forward the FOSC's Financial Summary Report to the
NPFC and (2) it provides case-related information on the pollution incident. The FOSC prepares
and submits the Incident Report and appropriate enclosures within 120-days after completion of
removal activities. (NPFC User Reference Guide, Chapter 3)

FOSC Pollution Incident Daily Resource Reports – Provide Coast Guard cost documentation in
addition to the CG-5136 (A-E) series daily reports. The FOSC is responsible for obtaining copies of
resource reports used by Coast Guard units, including: air station (CG-4377), aircraft bluesheets,
and small boat unit cutter logs. (NPFC User Reference Guide, Chapter 3)

Copies of Certified Contractor Invoices - Include the contractor invoices and note any exceptions
or exclusions. Do not send the contractor dailies to the NPFC.  All contractor invoices must be
date stamped upon receipt by the FOSC and forwarded to the MLC with appropriate justification
within 10 calendar days. Do not send original invoices to NPFC. (NPFC User Reference Guide,
Chapter 3)

Other Government Agencies Resources Documentation - Include federal agencies SF-1080/1081
with invoices. Daily Resource Reports, and the PRFA in the Financial Summary Report. (NPFC
User Reference Guide, Chapter 3)

Out of Pocket Expenses - If the Coast Guard unit incurred any out-of-pocket expenses, these
expenses must be substantiated by attached documentation providing a clear audit trail and marked
as "Out of Pocket Expenses". (NPFC User Reference Guide, Chapter 3)

Abbreviated FOSC Financial Report. For mystery spills without an identifiable responsible
party where costs are less than $25,000, the FOSC can use the following abbreviated Financial
Reporting procedures:

Direct OSLTF Costs - provide the NPFC case officer with planned obligation amounts for
contracts, purchases, travel orders, PRFAs issued, and other expenses in the final incident
POLREP. (NPFC User Reference Guide, Chapter 3)

Indirect Expenditures - provide the NPFC case officer with a summary of resources employed with
a line item for each resource category as shown in Standard Rates Instruction (COMDTINST
7310.1) in the final incident POLREP. (NPFC User Reference Guide, Chapter 3)

Abbreviated Financial Reporting is expected to eliminate
formal financial reports for 70% of Mystery Spills involving
only Coast Guard resources and contractor costs.
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AUTOMATED TOOLS

Resource Documentation. FOSCs are required to use the NPFC CG-5136 (A-E) forms to
streamline the resource documentation process.

LUFS. The Commandant (G-CFS) has mandated that all obligations must be entered in LUFS,
including OSLTF and CERCLA obligations. Before entering obligations in LUFS, ensure that the
local LUFS System Manager has set up LUFS by using the correct accounting string, FPN/CPN,
and object codes. LUFS facilitates maintenance of a Document Control Log to track purchase
obligations.

NOTE: LUFS does not accept non-purchase obligations; for example, civilian overtime costs,
medical care, vehicles, boats, cutters, aircraft, or specialized pollution removal equipment.

The Microsoft Excel-based (Excel) automated CG-5136
series, available on disk from NPFC, is recommended for
documenting spill related costs and other financial
management outputs.  The NPFC also maintains copies of
these forms, which can be downloaded for printing, at its
website: http://www.uscg.mil/hq/npfc/npfc.htm

http://www.uscg.mil/hq/npfc/npfc.htm
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APPENDICES
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APPENDIX A – KEY CONTACTS

OSLTF NPFC Regional Case Management Teams

TEAM I – Call 202-493-6723
Responsible for portions of CGD8* and
EPA Regions IV (Mississippi and
Alabama only), VI, and VII.

TEAM II – Call 202-493-6726
Responsible for CGD5, CGD7, and EPA
Regions II (Virgin Islands), and IV
(excluding Mississippi and Alabama).
Also includes: Virginia (MSO Hampton
Roads zone only), Pennsylvania (MSO
Pittsburgh zone only).

TEAM III – Call 202-493-6729
Responsible for CGD11, CGD13, CGD14,
CGD17, portions of CGD8, and EPA
Regions VIII, IX, and X.

TEAM IV – Call 202-493-6732
Responsible for CGD1, CGD9, and EPA
Regions I, II, III, and V.  Also includes:
Virginia (less MSO Hampton Roads zone),
West Virginia, Pennsylvania (less MSO
Pittsburgh zone)

CERCLA Project Number (CPN) Contacts

(703) 235-4745
(703) 235-4752

Maintenance & Logistics Commands (fcp)

MLCLANT (757) 628-4107
MLCPAC

(11th & 12th Districts: (510) 437-3010
(13th & 14th Districts: (510) 437-3009
After Hours: (510) 437-3700
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APPENDIX A – KEY CONTACTS

U.S. COAST GUARD DISTRICT CONTACTS FOR FEDERAL PROJECT
NUMBER (FPN)

1st District (617) 223-8130 Each MSO/COTP in the District are issued FPNs for
the Fiscal Year.

5th District (757) 398-6333 Command Center

7th District (305) 536-5651 Command Center

8th District (504) 589-6225 OPCEN

9th District (216) 902-6117 OPCEN

11th District (510) 437-3700 OPCEN

13th District (206) 220-7001 Communications Center

14th District (808) 541-2500 OPCEN

17th District (907) 463-2000 OPCEN
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APPENDIX A – KEY CONTACTS

NATIONAL STRIKE FORCE AND TEAMS

National Strike Force Coordination Center
1461 North Road Street
Elizabeth City, NC 27909
(252) 331-6000 (919) 331-6012/6013 (Fax)

Gulf Strike Team
USCG ATC
Mobile, AL 36608-9690
(334) 441-6601 (334) 441-6010 (Fax)

Pacific Strike Team
Hangar 2, Hamilton Field
Novato, CA 94949
(415) 883-3311 (415) 883-7814 (Fax)

Atlantic Strike Team
5614 Doughboy Loop
Fort Dix, NJ 08640-0068
(609) 724-0008 (609) 724-0232 (Fax)



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 147 -

National Strike Force
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APPENDIX B – FPN ACCOUNTING STRINGS

FPN ACCOUNTING STRINGS
FOR OIL SPILLS & CLAIMS

TO BE USED BY ALL “CG” UNITS

FORMAT:

 X / X / XX / XXX / XX / X / XXXXXX / XXXXX / XXXX
(1) (2) (3) (4) (5) (6) (7) (8) (9)

(1) Agency 1-digit 2=Coast Guard

(2) District/Region 1 digit H=HQ (Emergency fund always uses H)

(3) Appropriation 2-digits SZ=Emergency Fund
SX=Claims

(4) Appropriation 3-digits Position #1:  1=direct funds
Code Limitation Position #2 & #3=ATU of FOSC’s
(LIM Code) district (NPFC User Reference Guide, Chapter 3).

(5) Allotment Fund 2 digits 95=OPA 90 (Emergency Fund &
Control (AFC) Claims)

(6) Allotment Level 1-digit This field is not used by the CG
Indicator (ALI) and will always be 0.

(7) Program Element 6-digits Federal Project Number

(8) Cost Center 5-digits The OPFAC # of the FOSC who is accessing the Emergency Fund.

Note:  When the EPA is the FOSC, the OPFAC # will be the
appropriate CG District office having oversight. (NPFC User
Reference Guide, Chapter 3).

(9) Object Class 4-digits The first two digits are assigned by OMB.  The Coast Guard assigns
the last two. (NPFC User Reference Guide, Chapter 3).
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APPENDIX C – CERCLA ACCOUNTING STRINGS

CPN ACCOUNTING STRINGS
FOR CERCLA CASES

(SPECIAL REIMBURSABLE ACCOUNTS)
Coordinated with the NPFC

FORMAT:

 X / X / XXX / XXX / XX / X / XXXXXX / XXXXX / XXXX
(1) (2) (3) (4) (5) (6) (7) (8) (9)

(1) Agency 1-digit 2=Coast Guard

(2) District/Region 1 digit H=HQ (CERCLA always uses H)

(3) Appropriation 3-digits Last digit of current FY +
01=operating expense (OE Appropriation)

(4) Appropriation 3-digits Position #1:  8=reimbursable
Code Limitation account
(LIM Code) Position #2 & #3=72 always

(ATU for NPFC)

(5) Allotment Fund 2 digits 80=generic reimbursable account
Control (AFC)

(6) Allotment Level 1-digit This field is not used by the CG
Indicator (ALI) and will always be 0.

(7) Program Element 6-digits CERCLA case number.  Applies to NPFC assigned case number.

(8) Cost Center 5-digits The OPFAC # of the FOSC who is accessing the special reimbursable
account.

(9) Object Class 4-digits (NPFC User Reference Guide, Chapter 3).

Additional Information: In a text block on the commitment and obligating documents, write “EPA
Reimbursable Agreement “XXXXXX” using the 6-digit CERCLA case number as
the agreement identifier.”
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APPENDIX D - BIBLIOGRAPHY

NPFC User Reference Guide, US Coast Guard, January 1997, Arlington, VA

Coast Guard Acquisition Procedures, COMMANDANT INSTRUCTION M4200-19E –
Subchapter 1217.9200, U.S. Coast Guard, Washington D.C.

COMMANDANT INSTRUCTION 16451.1, Disaster Related Pollution Response Activities
Under the Federal Response Plan (FRP) and Cost Reimbursement From the Stafford Act -
- U.S. Coast Guard, Washington, D.C.

Coast Guard Acquisition Procedures, COMMANDANT INSTRUCTION M4200-19E –
Subchapter 1217.9203, U.S. Coast Guard, Washington, D.C.

COMMANDANT INSTRUCTION 7310.1 Series, Standard Rates, U.S. Coast Guard,
Washington, D.C.

APPENDIX E- ACRONYMS

ACP Area Contingency Plan

AST USCG Atlantic Strike Team - Ft. Dix, NJ

BOA Basic Ordering Agreement

CERCLA Comprehensive Environmental Response Compensation and Liability Act
of 1980

CGAP Coast Guard Acquisition Procedures
CPN CERCLA Project Number
CWA Clean Water Act

DRMO Defense Reutilization Marketing Office

EPA Environmental Protection Agency

FEMA Federal Emergency Management Agency

FINCEN Coast Guard Finance Center
FOSC Federal On-Scene Coordinator
FPN Federal Project Number
FWPCA Federal Water Pollution Control Act

GST USCG Gulf Strike Team - Mobile, Alabama

ICS Incident Command System

LUFS Large Unit Financial System
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MIPR Military Interdepartmental Purchase Request

MLCLANT USCG Maintenance and Logistics Command, Atlantic

MLCPAC USCG Maintenance and Logistics Command, Pacific

MSO USCG Marine Safety Office

NPFC National Pollution Funds Center
NRDA Natural Resource Damage Assessment
NRT National Response Team
NSF USCG National Strike Force

NSFCC National Strike Force Coordination Center

OPA 90 Oil Pollution Act of 1990
OSLTF Oil Spill Liability Trust Fund

PIAT USCG Public Information Assist Team

POLREP USCG Pollution Report Message

PRFA Pollution Removal Funding Authorization

PST USCG Pacific Strike Team, Novato, CA

RCP Regional Contingency Plan
RP Responsible Party

SSN Social Security Number

TIN Tax Identification Number
TOPs Technical Operating Procedures

USCG U.S. Coast Guard
USCG/NRC USCG National Response Center
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APPENDIX F - STANDARD OPERATING PROCEDURES FOR ISSUANCE OF BOA ORDERS
 

1. Oil Spill/Hazmat (nongovernmental) occurs.

2. Do we need to hire contractors?  If yes, continue.  If no, stop.

3. Get FPN/CPN and ceiling amount.

A. If BOA order for an individual contractor is over $25,000, stop and contact MLC.

B. If BOA order for each contractor is under $25,000, start BOA order file and documentation checklist.

4. Review BOA contractors.

A. If no BOA contractor available, stop and contact MLC.

B. If BOA contractors are available, before hiring, consider the following:

1) Technical capability;

2) Response time;

3) Price.

5. Establish not-to-exceed dollar amount for each BOA order (remember: cumulative total of all BOA orders, non-BOA
contracts, and government costs must not exceed FPN/CPN ceiling amount.)

6. Place Verbal BOA order(s).

A. Fill in the specific information and tell each BOA contractor the following:

1) “I am placing an order under your BOA for FPN/CPN number __________;”

2) “The not to exceed amount of your BOA order is $__________;”

3) Then, specify what to bring, where to bring it, and when.

B. riefly document what was said in the BOA order file (MLCPAC.

7. Generate each procurement request (PR) in LUFS and get it approved by the funds manager.

8. Issue authorization to proceed (ATP) message within 24 hours (IAW CGAP, MLC LANT ONLY).

9. Generate each BOA order in LUFS and get it signed by FOSC (MLCPAC).

10. Monitor progress and not to exceed ceiling amount of each BOA order.

A. Money.

1) If BOA order can be successfully completed within not-to-exceed amount, go to paragraph 11.

2) If additional funds are required for the BOA order:

a) Determine if additional funds are available.

i) If yes, continue.

ii) If no, obtain increase in FPN/CPN ceiling before proceeding any further.

b) If the revised BOA order not to exceed amount will exceed $25,000 (MLCLANT) or $50,000
(MLCPAC), stop and contact MLC.

c) If a revised BOA order not to exceed amount will not exceed $25,000, (MLCLANT) or $50,000
(MLCPAC):

i) Amend the PR (MLCPAC).

ii) Generate a modification to increase the BOA order not to exceed ceiling amount and get it signed by
the FOSC.

iii) Generate message for revised ATP indicating old ATP ceiling and new ATP ceiling (MLCLANT).
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B. Subcontractor approval.

1) Obtain written subcontractor approval by FOSC.

2) Place written FOSC subcontractor approval in BOA order file.

11. Invoices.

A. Date stamp invoice upon receipt.

B. 7 day acceptance/rejection period.

C. 10 day maximum for FOSC to approve and forward to the contracting officer by overnight mail to the following
appropriate address:

MLCPAC (fcp)

Building 54A

Coast Guard Island

Alameda, CA  94501-5100

Or

Commander

MLCLANT (fcp-2)

300 East Main Street

Suite 965

Norfolk, VA  23510-9113

D. Obtain BOA contractor release for final payment.

REMEMBER TO PROCESS EACH INVOICE TIMELY – DO NOT HOLD AN INVOICE UNTIL CASE COMPLETION.
INTEREST ACCRUES DAILY ON LATE INVOICES .

For additional assistance contact the appropriate MLC
Contracting Officer.  (COMDTINST M4200.19E -
Subchapter 1217.9200)
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9740.6 TOPS

9750 Job Aids

9750.1 ICS JOB AID READ ME FILE

The Incident Command System job aids are the result of a Front-End Analysis (FEA) conducted on 10
different ICS positions in April of 1998.  The job aids are one of several tools that are available to support
personnel filling positions in an ICS organization.  The job aids highlight the responsibilities of a position from
check-in to demobilization.  A job aid is designed to provide assistance to personnel performing duties that
may be very complicated or performed very infrequently.  The relatively infrequent nature of some response
operations makes referring to the job aids important.  They will enable personnel to ensure that critical
aspects of their positions are not overlooked.

The positions covered by these job aids are:

Incident Commander
Operations Section Chief
Planning Section Chief
Logistics Section Chief*
Finance/Administration Section Chief
Resource Unit Leader
Situation Unit Leader
Information Officer
Liaison Officer
Documentation Unit Leader**

*The Logistic Section Chief job aid has only been through a cursory review.  The current version is based
heavily on the Fire Service Position Task Book for that job.

**The Documentation Unit Leader job aid is heavily focused on oil spill response, but still covers the
primary responsibilities applicable to all types of incidents.  Feedback on documentation requirements for
other types of incidents/events will be very helpful in updating this job aid.

Input from field personnel using these job aids is critical to further refine the content and quality of the
documents.  Please provide Training Center Yorktown with comments on the strengths and weaknesses of
the job aids so that improvements can be made.

The point of contact for your input is LCDR Gary Merrick.  He can be contacted by phone at (757) 898-
2230 or 2047 or via e-mail at gmerrick@rtc.uscg.mil.
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INCIDENT COMMANDER

JOB AID
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9750.2 Incident Commander (IC)
Overview

User The user of this job aid will be anyone who is assigned as Incident
Commander within the Incident Command System (ICS).  The Incident
Commander position is extremely complex and requires personnel with
extensive experience and the ability to think holistically (non-linearly).

The Incident Commander must have the ability to effectively
communicate with the public during crisis/non-crisis situations and bring
a cohesive and effective local response organization to bear on an
incident in a high-risk environment.

Formal training in Risk Communication techniques and everyday public
affairs should be considered a must for the IC position.  A critical skill
is the IC’s ability to bring together the membership of a local response
community, some of whom he/she has no authority over, and form a
consensus building organization.

When to Use This job aid should be used to assist the Incident Commander whenever
an incident has occurred that requires the Incident Command System
organization to respond.

Major
Accomplishments

Below is a list of the major accomplishments needed to obtain best
response:

Accurate assessment of situation

Determination of goals, objectives and strategies

Effective and efficient ICS organization

Well informed and satisfied stakeholders and staff

Incident Command System demobilized

Continued on Next Page
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Overview  (Cont’d)

What is Best
Response?

Best response is achieved when:

Response objectives established/communicated

Accurate/timely info on impact to people, property, 
environment, economy

Positive media coverage of response

Positive meetings with stakeholders

Economic impact to stakeholders minimized

Prompt, correct handling of damage claims

Stakeholders well informed of rights/issues

Response Management System employed

Sufficient/efficient resources brought to bear

Leadership and responsibility is clear (minimal duplication)

No response worker deaths, injuries, or mishaps

No incident-related public injuries, illness, or deaths

Impacts on the economy minimized

Continued on Next Page

Assessment

Feedback/
Evaluation

Implement

Plan

Organization

Strategy

Objectives

BEST
RESPONSE
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Overview  (Cont’d)

References Below is a list of references that may be required while using this job
aid; they should be provided by other ICS staff.

Oil Spill Field Operations Guide
(ICS OS-420-1)

NIIMS ICS Position Manual,
Incident Commander (NFES
1985)

Communications Plan NIIMS Task Book for Incident
Commander (NFES 2300)

Incident Command System
(COMTINST 3120.14)

Area/Regional Contingency
Plans

Charts and maps

Materials Ensure these materials are available to the Incident Commander
during an incident.

o Complete set of ICS job aids

o ICS Forms Catalog

General Information All radio communications to Incident Communications Center will be
addressed: “(Incident Name) Communications”.

Use clear text and ICS terminology (no codes) in all radio
transmissions.
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Initial Actions

General Tasks Below are the initial actions to take for a person assigned as and/or
assuming the responsibilities of Incident Commander.

STEP ACTION ü
1. Obtain a brief from the initial Incident Commander

using the ICS 201.  Determine the following:

Size and complexity of incident

Initial objectives

Current organization

Agencies/organizations/stakeholders involved

Special concerns

q 

2. Assess operational implications of information
provided in initial report

SAR

Salvage

Fire fighting

Navigation

Population safety

Response operations

q 

3. Determine other critical information needed from
staff

q 

4. Brief Agency Administrator when required by
Agency policy.

q 

5. Identify the sources of incident funding and
anticipate daily expenditures.

• Manage costs

• Identify approval authorities

• Determine ceiling for response operations

• Consider cost-benefit implications in resource
selection/use

q 

Continued on Next Page
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Initial Actions  (Cont’d)

General Tasks
(Cont'd)

The initial actions to take for a person assigned as and/or assuming the
responsibilities of Incident Commander are continued below.

STEP ACTION ü
6. Use the flowchart below to assess incident

command organization needs
q 

7. Complete transfer of command and relieve the
initial Incident Commander

q 

8. Develop your strategies and immediate objectives q 
9. Determine the need for Unified Command q 

Continued on Next Page

Can the responding
resource handle

the incident?

Will the duration of
the incident exceed

resource
endurance?

Are there potential
implications:

• Political

• Economic
• Environmental

Ensure proper
completion of

incident

A. Activate initial ICS
functions

and continue with
Step 7Yes

Yes

Yes

No

No

No
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Initial Actions  (Cont’d)

General Tasks
(Cont'd)

The initial actions to take for a person assigned as and/or assuming the
responsibilities of Incident Commander are continued below.

STEP ACTION ü
10. Negotiate participation in Unified Command

NOTE:  Those stakeholders who are sorted OUT
of UC are likely candidates for agency
representatives under the purview of the Liaison
Officer

q 

11. Use the decision table below to determine actions
to take

q 

IF: THEN:

Unified Command 1. Ensure PSC identifies and
contacts unified command
members

- State representatives
- Responsible party(ies)
- Other representatives with

jurisdictional authority
AND functional
responsibilities

2. Hold Initial UC Meeting
-Clarify roles of UC members
-Agree on basic Organization
(CMD and GEN Staff positions)
-Agree on media procedures
-Agree on Safety procedures
-Considerations, concerns, issues
-Develop Initial Objectives
-Adopt an overall strategy
3.  Make decisions about
space/support needs based on
UC organization

Incident Command Make decisions about
space/support needs based on IC
organization

                                                                                                                                 Continued on Next Page



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 162 -

Initial Actions  (Cont’d)

General Tasks
(Cont'd)

The initial actions to take for a person assigned as and/or assuming the
responsibilities of Incident Commander are continued below.

STEP ACTION ü
12. Identify any technical specialists needed to assist

Incident Commander and Unified Command

NOTE:  Technical Specialists are defined as
personnel with special skills that can be used
anywhere within the ICS organization.

Examples of Technical Specialists:
Critical Incident Stress Debrief (CISD) teams,
CG Strike Teams, District Legal Officer, Navy
Supervisor of Salvage, State Historic
Preservation Officer (SHPO),  Marine Safety
Center, DOD Explosive Ordinance Disposal
(EOD) teams, Agency for Toxic Substances and
Disease Registry, Scientific Support
Coordinator, National Pollution Funds Center,
Historian

q 

13. Evaluate location of command post for possible
relocation

q 

14. If necessary, have LSC obtain/set up work space
for relocated incident command post

q 

Continued on Next Page
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Initial Actions  (Cont’d)

General Tasks
(Cont'd)

The initial actions to take for a person assigned as and/or assuming the
responsibilities of Incident Commander are continued below.

STEP ACTION ü
15. Evaluate Staffing needs for the following ICS

functions:

• Deputy Incident Commander

• Operations Section

• Planning Section

• Logistics Section

• Finance/Admin Section

• Safety

• Information

• Liaison

NOTE:  The size of the incident will dictate how
many people will be needed to effectively respond.
Use span of control rule, page 13.

q 

16. Set up and conduct briefing for Section Chiefs and
Command Staff

Size and complexity of the incident

Incident objectives

IC’s expectations

Policy on outside information dissemination (media
and agency)

Agencies/organizations/stakeholders/business
community

Incident activities/situation

Special concerns

q 

17. Provide regular briefings to Agency
Administrator(s)

q 

18. Determine need for additional support from incident
specific sources (Regional Response Team, SAR
Mission Coordinator, DOD elements, etc).
Establish briefing protocol.

q 
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Situation Accurately Assessed

Situation Assessment Below is a checklist to assist in the ongoing assessment of the situation.

STEP ACTION ü
1. Determine critical information needed from staff q 
2. Assess operational implications of information

provided in initial report

• SAR

• Salvage

• Fire fighting

• Navigation

• Population safety

• Response operations

• Inspection waivers

q 

3. Personally observe incident

NOTE:  In company with other Unified Command
representatives if using Unified Command
organization

q 

4. Review/approve Incident Action Plans q 
5. Determine when to transition from ICS 201 to IAP q 

Continued on Next Page

Incident Action Plan

This
Operational Period

Next
Operational Period

Updated
Incident
Briefing
ICS 201

Updated
Incident
Briefing
ICS 201
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Situation Accurately Assessed  (Cont’d)

Situation Assessment
(Cont'd)

The checklist to assist in the ongoing assessment of the situation is
continued below.

STEP ACTION ü
6. The staff will use the planning cycle illustrated

below to develop the IAP:
q 

IF AND Event is: THEN

IC/UC command
objectives

X - 8

Submission
Deadline = X

Pre-planning
meeting

X - 6

Planning meeting X - 3

IAP preparation X - 2

This IAP development schedule should be used to
negotiate the submission deadline for the first IAP.
The PSC is responsible for ensuring the IC
understands the development cycle and the time
needed to produce the IAP.

NOTE: The IC/UC must set objectives early in the
planning cycle in order for the IAP process to be
successful.

NOTE: These times are approximated for the first
cycle and may vary significantly based on incident
complexity and length of operational period.

Continued on Next Page

X-2

ICS 201
Incident
Briefing

Command Sets
Objectives

Pre-planning
Meeting

   Planning
      Meeting

IAP
Prep

Ops Briefing

             IAP
        Approval  &
         Distribution

Execution &
Evaluation

1 hour

IAP Submission
DeadlineX-3

X-6

X-8

2 hours

2 hours60 minutes

3 hours

2 hours Start of
Shift
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Situation Accurately Assessed  (Cont’d)

Situation Assessment
(Cont'd)

The checklist to assist in the ongoing assessment of the situation is
continued below.

7. Identify additional stakeholders – those individuals
and groups who potentially are adversely affected
by the incident

q 

8. Determine whether each stakeholder can
contribute equipment, people, funds, or influence
the best response

NOTE:  Liaison Officer is responsible for keeping
IC informed of stakeholder concerns.

q 

9. Assess funding, legal, and best response
implications

Funding issues

- Source(s)

- Access

- Limits/Ceiling

Legal issues

- documentation of response activities (legal
record)

- investigation interaction
- state/local
- DOJ
- USCG/Marine Board/NTSB
- RP attorneys

Best Response Drivers

- Human health and safety
- The natural environment
- The economy
- Public communication
- Stakeholder support
- Organization

q 

10. Ensure objectives adequately address all items in
Step 9

q 

11. Identify operational situation changes that require
augmenting/demobilizing resources

q 

Continued on Next  Page



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 167 -

Goals, Objectives, Strategies Determined

Developing Goals,
Objectives,
Strategies

The checklist and matrix below will assist in developing goals,
objectives, and strategies.

STEP ACTION ü
1. Use the matrix below to assist in developing

objectives and priorities

Priorities are situation dependent and influenced by
many factors

Safety of life is always the highest priority

Concerns may or may not be present

Concerns should be considered in every incident

q 

Concerns Issues Criteria to Meet

People General safety
exposure

Personal
protective
equipment

Slips, trips, falls,
drowning

Property Fire

Contamination

Flooding

Source Control

Overall objectives
must be:

Attainable

Measurable

Flexible

Environment Sensitive areas

Special interests

Resources at risk

Economic Industry

Tourism

Stakeholders

Public Safety

Reaction/
Perception

Political Stakeholders

Operational
objectives
must be:

Specific

Measurable

Assignable

Reasonable

Time specific

Continued on Next Page
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Goals, Objectives, Strategies Determined  (Cont’d)

Developing Goals,
Objectives,
Strategies
(Cont'd)

The checklist for developing goals, strategies, and objectives is
continued below

STEP ACTION ü
2. Provide guidance to Command and General Staff

on goals, objectives, and strategies
q 

4. Develop the general objectives of the IAP q 
5. Approve and authorize implementation of the IAP

for each operational period
q 

6. Approve the internal and external information
dissemination strategy developed by the
Information Officer

Examples: web pages, emails to media/other
agencies/superiors/stakeholders

NOTE: The IC should emphasize the role that the
IO plays in keeping the members of the response
organization informed as well as the press and
stakeholders.

q 
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Effective and Efficient ICS Organization

Supervise
Organization

Below is a brief checklist to assist in achieving overall effectiveness
and efficiency of the organization

STEP ACTION ü
1. Maintain effective span of control

NOTE:  Span of Control Rule states use between
3 and 7, optimally 5, direct subordinates

NOTE:  Consider the use of deputies and
assistants

q 

2. Assess subordinates performance; provide
feedback/mentor subordinates

Ensure information is flowing to all response 
elements

Be alert for log jams

Verify timeliness of actions and quality of 
products

Determine if resources are sufficient

Ascertain that feedback mechanism to IC is 
working properly

q 

3. Take action to correct problems identified during
assessment (Step 2)

q 

4. Attend required coordination meetings

Planning

Pre-Ops brief

Agency/Stakeholder/Non Government
Organizations Os/Trustees (Initially and then when
there are significant issues to be addressed - insist
on a lead trustee.)

q 
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Well Informed and Satisfied Stakeholders and Staff

Press Conference
Preparation

Prepare for holding a press conference by having the Information
Officer prepare the necessary briefing materials or by personally
completing the Speaker Preparation job aid below.

STEP ACTION ü
1. Using the worksheet on the next page, participate in

the preparation of a statement of commitment,
empathy or concern to use as an introduction.

Put yourself into the shoes of your audience and
address what they are most concerned about.

Example: “As you know we are faced with a
challenging safety, environmental, economic
event. All the involved parties, under the
coordination of the U.S. Coast Guard are
committed to working together to expeditiously
resolve this incident. Public safety for both the
local citizens as well as the responders ...”

NOTE: From this point on, sentences should be
short - 7 to 12 words in length.

q 

2. Prepare one to three key messages you want to
address and incorporate them into a bridge between
step one and the body of your statement.

Example: “We are “rescuing the survivors” or
“removing oil from the environment”.

q 

3. Repeat your first key message and state two to
four facts that support it.

Example: “We are rescuing the survivors and to
date we have brought 200 people safely to
shore from the disabled vessel…….

q 

4. Repeat Step 3 for other key messages you may
have prepared

q 

5. Write a bridge between the body of your statement
and your conclusion – repeat your one to three key
messages again. Should be similar or exactly the
same as the bridge in Step 2

q 

6. State future actions as a conclusion q 

Continued on Next Page
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Worksheet for Speaker Preparation

All written responses from previous page should be put on this sheet.

1.  Statement_____________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

2.  Key Message(s) ________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

3. – 4.   Key Message(s) with Supporting Facts____________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

5.  Repeat Key Message(s) __________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

6.  Future Actions _________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
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ICS Demobilized

Tasks Below are demobilization responsibilities applicable to the Incident
Commander.

STEP ACTION ü
1. Receive/approve Demobilization Plan from

Demobilization Unit Leader/Planning Section Chief
q 

2. Review and approve lists of major resources
proposed for demobilization

q 

3. Brief subordinates regarding demobilization q 
4. Supervise demobilization of ICS

NOTE:  Expect demobilization to occur
incrementally

q 

5. Ensure all Section/Unit documentation is forwarded
to the Documentation Unit

q 

6. Brief relieving IC as appropriate q 

7. Keep Agency Administrator(s) informed regarding
incident demob

q 
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Information Exchange Matrix

Inputs/Outputs Below is an input/output matrix to assist the Incident commander with
obtaining information from other ICS positions and providing
information to ICS positions.

MEET With: WHEN: IC OBTAINS: IC PROVIDES:

Initial IC Upon arrival ICS 201 brief Next Assignment

Other Unified
Commander
Representatives

Check-in brief

Continuously

Command Staff
meeting

Commitment for:
equipment, funding

Consensus on
decisions

ICS 201 brief

Leadership

Stakeholders Commitments for
support
Special concerns

Briefing on current situation
Cleanup strategy

Trustees Identification of lead
trustee
Pledge of cooperation
with cleanup strategy

Briefing on current situation
Cleanup strategy
Not-to-interface resource
commitment

Operations
Section Chief

Check-in brief

Planning meeting

Recommended
strategies and tactics
to meet the objectives

Briefs on:
• Primary

strategies
Division/ Group 

boundaries

Tactics/
Limitations

• Resources
needed

• ICS 215
• OPS Facilities

ICS 201 information
IC expectations
Immediate response objectives

Response objectives

OPS Brief Motivational remarks

Continued on Next Page
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Information Exchange Matrix  (Cont’d)

Inputs/Outputs Input/output matrix continues below.

MEET With: WHEN: IC OBTAINS: IC PROVIDES:

Planning
Section Chief
Planning
Section Chief

Check-in brief ICS 201 information
IC expectations

Once each ops
cycle

Response objectives for
ICS 201 or IAP development

Planning meeting Briefs on:
Overall situation

Alternate strategies

ICS 201/IAP approval

As needed Recommendation for
ICS 201/IAP
transition
Proposed resource
demob list

Approval

Status change

OPS brief

Update on incident New objectives if necessary

Motivational remarks

Logistics
Section Chief

Check-in brief ICS 201 information
IC expectations

Planning meeting Briefs on:
Communication,
traffic, safety,
medical, facilities,
resources

Response objectives

OPS brief Motivational remarks

Finance/Admin

 Section Chief

Check-in brief ICS 201 information
IC expectations

Planning meeting Response objectives

OPS brief Financial report Motivational remarks

Continued on Next Page
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Information Exchange Matrix  (Cont’d)

Inputs/Outputs The input/output matrix is continued below.

MEET With: WHEN: IC OBTAINS: IC PROVIDES:

Liaison Officer Check-in brief

Planning meeting

OPS brief

Cooperating agency/
stakeholder
concerns/issues

ICS 201 information
IC expectations

Response objectives

Motivational remarks

Information
Officer

Check-in brief

Planning meeting

As needed

OPS brief

Media considerations
regarding work plan

Speaker preparation

ICS 201 information
IC expectations

Response objectives

Motivational remarks

Safety Officer Check-in brief

Planning meeting

Command Staff
meeting

OPS brief

Safety concerns
regarding work plan

Status of site safety
plan

ICS 201 information
IC expectations

Response objectives

IC expectations and concerns

Motivational remarks

Documentation
Unit Leader

Planning meeting

Command Staff
meeting

Feedback on state of
documentation

Response objectives

Policy on role and
responsibilities of the DUL

Resources Unit
Leader

Planning meeting

OPS brief

Brief on resources
available

Response objectives

Motivational remarks

Continued on Next Page
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Inputs/Outputs The input/output matrix is continued below.

MEET With: WHEN: IC OBTAINS: IC PROVIDES:

Situation Unit
Leader

Planning meeting

OPS brief

Wx/Sea forecast
Future projections for
incident

Response objectives

Motivational remarks

Demobilization
Unit Leader

Planning meeting Demobilization Plan Response objectives

Division/ Group
Supervisors

Task Force
Leaders

Strike team
Leaders

OPS brief Motivational remarks

Media Press conference Media concerns Briefing on incident status and
plans



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 177 -

Information Officer (IO) Job Aid



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 178 -

9750.3 Information Officer (IO)
Overview

User The user of this job aid will be anyone who is assigned as Information
Officer within the Incident Command System. Personnel selected for
this position should possess extensive management experience and
have demonstrated skills in interacting with the public and media. Prior
public affairs, crisis response, or ICS experience is desirable. Personnel
should be assigned to this position based on skills and ability versus rank
in the organization.

When to Use This Job Aid should be used when an incident has occurred that
requires the Incident Command System to respond and the initial
Information Officer has no Joint Information Center experience or
training.

Major
Accomplishments

Below is a list of the major accomplishments:

Incident data gathered

Informed public and community

Completed analysis of public perceptions

Section/unit demobilized

References Below is a list of references that may be required while using this job
aid:

Oil Spill Field Operations Guide (ICS OS-420-1)

NRT Joint Information Center Manual

NIIMS Position Task Book for IO (NFES 2306)

Continued on Next Page
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Overview (cont’d)

Materials Ensure that these materials are available to the Information Officer
during an incident, if not already provided in a unit or section specific
support kit.

o NRT Joint Information Center Manual
o Field Operations Guide
o ICS Forms Catalog
o Local telephone directory
o Pens/pencils/note paper/stapler/Post-it Notes, etc.
o Blank roster for assisting/cooperating agency and agency

representative information
o Blank roster for stakeholder group and point of contact

information
o Portable computer, loaded with database of area stakeholder /

political entities
o Internet capabilities
o Computer printer
o Two fax machines
o Power strips with surge protector
o 8 phones/phone lines
o Associated Press Stylebook
o Dictionary
o Dry erase boards or 3 flip charts
o Poster printer or access to one

General Information Use clear text and ICS terminology (no codes) in all radio
transmissions.

All radio communications to Incident Communications Center will be
addressed: “(Incident Name) Communications”
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Initial Actions

General Tasks Below are responsibilities for the person who is first assigned as the
Information Officer.

STEP ACTION ü
1. Receive assignment q 
2. Upon arrival at the incident, check-in at designated

check-in locations. Check-in locations may be
found at:

Incident Command Post

Base or Camps

Staging Areas

Helibases

Division supervisors (for direct line assignments)

q 

3. Receive briefing from Incident Commander

Size and complexity of incident

Expectations of the IC

Incident objectives

Agencies/organizations/stakeholders involved

Political subdivisions

Incident activities/situation

Special concerns

q 

4. Begin/maintain Unit Activity Log (ICS 214) q 
5. Acquire work materials listed on page 2 q 
6. Complete forms and reports required of the

assigned position and send material through
supervisor to Documentation Unit

q 
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Initial Information Officer

Establish Initial
Organization

The initial IO should use the job aid below to prepare for media and
other inquiries early in the incident.

STEP ACTION ü
1. Establish a dedicated phone line for inquiries from

the media
q 

2. Gather basic facts about the crisis – who, what,
where, and when

q 

3. Use this information to answer inquiries q 
4. Activate the following positions as needed:

Inquiries Assistant

Incident Data Assistant

News Release Assistant

q 

q 
q 
q 

5. Select a location for the Joint Information Center.
The location should meet the following criteria:

Enough space for 12 people to work

A minimum of eight AC outlets or power strips
used within fire codes

Access to a copier

Locate close to the Incident Command Post

q 

6. Call for more assistance, preferably people trained
in Joint Information Center and Incident Command
System operations.  Make requests for additional
resources through the Logistics Section

q 
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Assistant to the IO

Inquiries Assistant The first person assigned to assist the Initial IO will respond to
telephone requests for information.

STEP ACTION ü
1. Use the dedicated phone to answer calls from the

media
q 

2. Record names and phone numbers of who called q 
3. Use approved news release and information from

Incident Data Assistant to answer media calls
q 

4. If a question is asked that you cannot answer, write
down the question, who asked it and their number
so it can be answered later

q 

Incident Data
Assistant

The second person assigned to assist the Initial IO will gather incident
data.

STEP ACTION ü
1. Gather information about the incident q 
2. Provide this information to the assistants handling

inquiries and written news releases
q 

Continued on Next Page
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Assistant to the IO  (Cont’d)

News Release
Assistant

The third person assigned to assist the Initial IO will prepare written
news releases.

STEP ACTION ü
1. Assemble the facts into two or three sentences that

answer:

who

what

when

where

q 

2. List the remaining facts and information in bullet
form

Example: What agencies are responding, type
and amount of equipment

NOTE: The release should be only one page in
length. If there is a need for additional information
about specific topics then a separate fact sheet
should be done.

q 

3. Spell check and edit the release and give it to the
IO for approval

q 

4. Give approved release to Inquiries Assistant and
Incident Commander

q 

5. Fax to media and other requestors q 
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Joint Information Center (JIC) Established

General Tasks The Information Officer, appointed by the Unified Command to
establish and manage a Joint Information Center, should use this job
aid.

STEP ACTION ü
1. Select the most experienced person to be the

Information Officer, when experienced help arrives
q 

2. Receive debrief from Initial Information Officer q 
3. Relieve Initial Information Officer q 
4. Appoint most experienced assistant as JIC

Coordinator
q 

5. Appoint an experienced assistant as Internal Unit
Leader

q 

5. Appoint an experienced assistant as External Unit
Leader

q 

6. Use the Joint Information Center Manual to ensure
all Information Officer responsibilities are being
performed

q 

Gather
incident data

Analyze
public
perception

Inform the
public
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Informed Public and Community

Speaker Preparation This job aid should be used by the IO, or one of the IO’s assistants, to
prepare personnel for speaking to the general public and media during
phone interviews, on-camera interviews, news conferences, or town
meetings.

STEP ACTION ü
1. Prepare a statement of commitment, empathy or

concern to use as an introduction.

Put yourself into the shoes of your audience and
address the issues about which they are most
concerned.

Example: “As you know we are faced with a
challenging safety, environmental, economic
event. All the involved parties, under the
coordination of the U.S. Coast Guard, are
committed to working together to expeditiously
resolve this incident. Public safety for both the
local citizens as well as the cleanup workers ...,
etc.

NOTE: From this point on, sentences should be
short - 7 to 12 words in length.

q 

2. Prepare two to three key messages you want to
address and incorporate them into a bridge between
Step 1 and the body of your statement.

Example: “We are removing oil from the
environment, protecting sensitive areas and
rehabilitating oiled wildlife.

q 

Continued on Next Page
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Informed Public and Community (cont’d)

Speaker Preparation
(cont’d)

The job aid used to prepare personnel for speaking appearances is
continued below.

STEP ACTION ü
3. Repeat your first key message and state two to

four facts that support it

Example: “We are removing oil from the
environment. Our skimmers on the water have
removed over 500 gallons today. Workers with
sorbent pads are combing the beaches.  In total,
we’ve collected more than 1 million gallons.

q 

4. Repeat Step 3 for other key messages you may
have prepared

q 

5. Write a bridge between the body of your statement
and your conclusion – repeat your one to three key
messages again; should be similar or exactly the
same as the bridge in Step 2

q 

6. State future actions as a conclusion q 
Note: The public remembers what you looked like
and how well you spoke. What you said has the
least impact. Physical presence: 60%, Voice, how
you speak: 30%, Words, what you said: 10%. Your
presence has a great effect on how the public
receives your presentation.
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Worksheet for Information Officer

Speaker Preparation Job Aid

All written responses for steps 1 - 6 from page one should be put on this sheet.

1.  Statement_____________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

2.  Key Message(s) ________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

3. – 4.   Key Message(s) with Supporting Facts____________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

5.  Repeat Key Message(s) __________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

6.  Future Actions _________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
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Section/Unit Demobilized

Tasks Below are demobilization responsibilities applicable to all personnel
assigned to this section/unit:

STEP ACTION ü
1. Receive Demobilization Plan from Demobilization

Unit Leader/Planning Section Chief
q 

2. Brief subordinates regarding demobilization

Debrief appropriate personnel prior to departing
incident

Incident Commander

Planning Section Chief

Logistics Section Chief

Agency representatives

q 

3. Supervise demobilization of unit, including storage
of supplies

q 

4. Provide Supply Unit Leader with a list of supplies to
be replenished

q 

5. Forward all Section/Unit documentation to
Documentation Unit

q 

6. Complete Check-out Sheet q 
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Information Exchange Matrix

Information Exchange Matrix

Inputs/Outputs Below is an input/output matrix to assist the Information Officer with
obtaining information from other ICS positions and providing
information to ICS positions.

MEET With: WHEN: IO OBTAINS: IO PROVIDES:
Incident
Commander

Immediately after
check-in

Command Staff
meeting

As needed for news
release authority

Initial incident data

Appointment of best
person to be IO

Command
messages(s)

News release
authority

Level of public interest

Public information
strategy

Speaker preparation

News releases, fact
sheets, video, photos
and news clips

Interview, news brief
and town meeting
schedules

Planning Section
Chief

Planning Meeting Incident situation
status data
continuously

Daily meeting
schedule

Copy of the IAP

Interview, news brief
and town meeting
schedules

Demobilization Unit
Leader

Standing down Joint
Information Center

Unit Log (ICS 214)

Operations Section
Chief

Operations Briefing

As needed

Incident situation
data

Air/vessel
transportation for
JIC personnel,
media, community
and distinguished
visitors to incident
site

News releases, fact
sheets, video, photos
and news clips
Names of people
needing air/vessel
transportation

Continued on Next Page
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Information Exchange Matrix (cont’d)

MEET With: WHEN: IO OBTAINS: IO PROVIDES:
Safety Officer Initial incident brief

Command Staff
meeting

Operations Briefing

JIC personnel, media,
community and
distinguished visitors
need access to incident
site

Briefing for JIC
personnel, media,
community and
distinguished visitors

Personal protective
equipment when going
on-site

News releases, fact
sheets, video, photos
and news clips

Roster of on-site
visitors escorted by
JIC personnel

Escorts for media,
community and
distinguished visitors
to incident site

Liaison Officer Command Staff
meeting

Operations Briefing

Planning Meeting

As needed

Names and numbers of
additional agencies,
organizations and
stakeholders to be
added to JIC
dissemination list

News releases, fact
sheets, video, photos
and news clips

Assist with
distinguished visitor
escorts

Names of additional
agencies,
organizations and
stake holders for
incorporation into
incident

Situation Unit
Leader

Planning Meeting Future projections for
incident000000000.

Continued on Next Page
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MEET With: WHEN: IO OBTAINS: IO PROVIDES:
Logistics Section
Chief

Operations Briefing

As needed

JIC materials (refer to
IO job aid)

Specialized clothing

Enough space for at
least 12 people to work

Contract assistance for:

Newspaper, television
and radio, clipping
service

Procurement, film
processing , video
dubbing service, and
audio visual support

News releases, fact
sheets, video, photos
and news clips

Finance/Admin
Section Chief

Operations brief

As needed

Travel order numbers
and accounting data

News releases, fact
sheets, video, photos
and news clips

Response Personnel Initial brief

Operations brief

As needed

Spokespeople at news
conference, town
meetings and individual
interviews with media

Speaker preparation

News releases, fact
sheets, video, photos
and news clips
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9750.4 Liaison Officer (LO)
Overview

User The user of this job aid will be anyone who is assigned as Liaison
Officer within the Incident Command System. The Liaison Officer
should be selected from the local response community.  "Briefing
someone in," from outside the response organization, or from outside
the geographic area, leads to less than adequate performance. To
perform these functions effectively, personnel assigned should have
previously established a relationship with the participating agencies.

The Liaison Officer is expected to effectively communicate with
assisting and cooperating agencies and to bring their concerns to the
Incident Commander/Unified Command. Therefore, the position
requires good interpersonal and communication skills.

When to Use This job aid should be used to assist the Liaison Officer whenever an
incident has occurred that requires the Incident Command System
Organization to respond.

Major
Accomplishments

Below is a list of the major accomplishments:

Rosters of assisting/cooperating agencies and stakeholders

Information exchange within organization

Information exchange with agency reps/stakeholders

Work requirements

Section/Unit demobilized

References Below is a list of references that may be required while using this job
aid:

Oil Spill Field Operations Guide (ICS-OS-420-1)

NIIMS I-402 Liaison Officer Student Workbook

NIIMS ICS Position Manual, Liaison Officer (ICS-220-3)

NIIMS Task Book for Liaison Officer (LOFR) (NFES 2304)

CG Liaison Officer Manual is under development by NSFCC

Continued on Next Page
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Overview  (Cont’d)

Materials Ensure that these materials are available to the Liaison Officer during
an incident, if not already provided in a unit or section specific support
kit.

ICS Forms Catalog
Field Operations Guide (ICS OS-420-1)
Local telephone directory
Pens/pencils/note paper/stapler/Post-it Notes, etc.
Blank roster for assisting/cooperating agency and agency

representative information
Blank roster for stakeholder group and point of contact information
Local Area Contingency Plan (ACP)/Unit OPLAN
Portable computer, loaded with database of area stakeholder / political
entities
Internet capabilities

General Information All radio communications to Incident Communications Center will be
addressed: “(Incident Name) Communications”

Use clear text and ICS terminology (no codes) in all radio
transmissions.
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Initial Actions

General Tasks Below is a general task checklist that should be completed as soon as
possible after being assigned to an incident.

STEP ACTION ü
1. Receive assignment q 
2. Upon arrival at the incident, check-in at designated

check-in locations. Check-in locations may be
found at:

Incident Command Post

Base or Camps

Staging Areas

Helibases

q 

3. Obtain an initial brief from Incident Commander
(IC)

Size and complexity of incident

Expectations of the IC

Incident objectives

Agencies/organizations/stakeholders involved

Incident activities/situation

Special concerns

q 

4. Review ICS 201 or Initial Action Plan (IAP) q 
5. Maintain a detailed LO Unit Activity Log

(ICS 214)

NOTE: Log should contain enough detail to
reconstruct all events. Expect to provide
information on politically hot or sensitive issues.

q 

Continued on Next Page
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Initial Actions  (Cont’d)

General Tasks Job aid continues from previous page.

STEP ACTION ü
6. Establish a work location

Accessible

Adequate space

Close to Planning Section

Have Communications capability

q 

7. Acquire work materials from page 2 q 
8. Organize, assign, and brief subordinates q 
9. Discuss functions with Information Officer (IO)

Ensure no duplication of effort

Responsibilities are clear for IO and LO

q 

Position Responsibilities

IO Public/town
meetings

LO Stakeholder group
meetings/forums

LO Provide escort for
VIP as directed by
IC/UC

10. Track, stay aware of incident expansion/
contraction due to changes in conditions, meeting of
objectives

q 

11. Complete forms and reports required of the
assigned position and send material through
supervisor to Documentation Unit

q 
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Information Exchange with Agency Representatives/Stakeholders

Identify Agencies Below is a flowchart for determining whether the Liaison Officer or
Information Officer is responsible for coordinating with
assisting/cooperating agencies.

STEP ACTION ü
1. Compile complete list of Assisting and Cooperating

Agencies and Stakeholders by referring to
ACP/RCP/Chamber of Commerce/Area/ or
District SOP

q 

2. Use this flowchart to determine whether the LO or
IO will have primary responsibility to
coordinate/inform each agency stakeholder

q 

Continued on Next Page

Can the assisting/
contributing
agency/
stakeholder
INFLUENCE the
BEST

Add name to
Information

Officer’s fax list

Add to Liaison
Officer’s list

Reevaluate next
operational period

Has potential for
escalation/

de-escalation of the
incident changed?

Can the assisting/
Contributing
agency/ stakeholder
CONTRIBUTE:
Equipment

People

Funds

Yes

Yes

No

No No

Yes
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Information Exchange with Agency Representatives/Stakeholders

Hold Meetings Below is a flowchart for holding meetings with Agency Representatives
and Stakeholders.

STEP ACTION ü
1. Review ICS 202 for objectives q 
2. Obtain IC expectations for meeting q 
3. Prepare agenda. Topics include:

IAP

IC expectations

Validate agencies ability to support IAP

Information on food, medical, shelter for 
agency resources

Support services available for agency equipment

Immediate supervisor for agency personnel

Agency resource assignment

q 

4. Establish meeting time and location prior to planning
meeting

q 

5. Advise representatives of meeting time and location q 
6. Assign recorder q 
7. Compile list of attendees q 
8. Facilitate meeting q 
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Section/Unit Demobilized

Tasks Below are demobilization responsibilities applicable to all personnel
assigned to this section/unit:

STEP ACTION ü
1. Receive Demobilization Plan from Demobilization

Unit Leader/Planning Section Chief
q 

2. Brief subordinates regarding demobilization q 
3. Debrief appropriate personnel prior to departing

incident

Incident Commander

Planning Section Chief

Logistics Section Chief

Agency representatives

q 

4. Supervise demobilization of unit, including storage
of supplies

q 

5. Provide Supply Unit Leader with a list of supplies to
be replenished

q 

6. Forward all Section/Unit documentation to
Documentation Unit

q 

7. Complete Check-out Sheet q 
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Information Exchange Matrix

Information Exchange Matrix

Inputs/Outputs Below is an input/output matrix to assist the Liaison Officer with obtaining
information from other ICS positions and providing information to ICS
positions.

MEET With: WHEN: Liaison Officer
OBTAINS:

Liaison Officer PROVIDES:

Incident
Commander

Initial incident brief,
Command Staff
meeting

Current incident
objectives

Information on agencies,
stakeholders, potential issues

Planning
Section Chief

Planning meeting Incident situation
status

Daily meeting
schedule

IAPs for distribution

Projections on
incident

Names of additional
agencies or org. that
should be
incorporated

Assisting agency capabilities

Available resources

Status of cooperating agency
activities in support of incident

Stakeholders concern/issues

Documentation
Unit Leader

Planning meeting/
demobilization
meeting

ICS 214 (Unit Log)

Operations
Section Chief

Planning meeting Incident situation
status during initial
phases

Special concerns of agency
resources for demobilization

Information
Officer

Command Staff
meeting/Planning
meeting

Copies of
news/press releases

Names of additional
agencies or
organizations. That
should be
incorporated into the
incident

Information on agency/org.
participation and scheduled
stakeholder meetings

Need for Town Hall meeting

Information/analysis on stakeholder
sentiment

Escort of dignitaries under IO
responsibility for protocol

Continued on Next Page
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Information Exchange Matrix  (Continued)

MEET With: WHEN: Liaison Officer
OBTAINS:

Liaison Officer PROVIDES:

Logistics
Section Chief

Planning meeting Telephones, fax

Cellular phone

Beepers

Assistants

Adequate work
space

Need for services, equipment,
personnel

Finance Section
Chief

Planning meeting Special agency documentation,
(e.g., time sheets for cost tracking)

Agency
Representatives
and
Stakeholders

Agency
Representative/
Stakeholder Meeting
(held before AND
after the Planning
Meeting

Information on
available resources

Information on
special agency needs
or requirement

Information on coop.
agency activities in
support of incident

Incident status updates

Information on logistical support for
agency resources

Information on assignment of
agency resources

Information on demobilization
procedures

Facilitation at the Stakeholder
Agency Representative meeting

Situation Unit
Leader

Planning Meeting Future projections
for incident
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OPERATIONS (OPS) SECTION CHIEF

JOB AID
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9750.5 Operations Section Chief (OPS)
Overview

User The user of this job aid will be anyone who is assigned as Operations
Section Chief (OPS) within the Incident Command System (ICS).
Personnel should have ICS I-100 through I-300 training and position
specific training as OPS for a type 1-3 incident.

When to Use This job aid should be used to assist the Operations Section Chief
whenever an incident has occurred that requires the Incident Command
System Organization to respond.

Major
Accomplishments

Below is a list of the major accomplishments:

Operations Section established

Resources used efficiently

Staging area established

Resources re-directed and operational

Operations brief given

Revised tactics in response to catastrophe

Evidence preserved

Access to private property obtained

Section demobilized

References Below is a list of references that may be required while using this job
aid:

Oil Spill Field Operations Guide (FOG) (ICS OS-420-1)

NIIMS ICS Position Manual, Operations Officer (NFES 1985)

NIIMS Task Book for Operations Section Chief (NFES 2309)

NFCG Reference Text (NFES 1960) 2309

Continued on Next Page
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Overview  (Cont’d)

Materials Ensure these materials are available to the Operations Section Chief
during an incident, if not already provided in a unit or section specific
support kit.

o Field Operations Guide o NIOSH TLV Guide

o Local telephone directory o CHRIS Manual

o ICS Forms Catalog o Communications Plan

o Contingency Plans o TOMES

o Charts and maps o CAMEO and SPEARS

o USN SUPSALV Salvor's 
Handbook

o Blank roster for assisting/ 
cooperating agency

o NOAA Shoreline Cleanup
Counter-Measures Manual

o National SAR Manual

o Federal Response Plan

o Maritime Law Enforcement
Manual Vol. I & II

o Pens, pencils, note paper, 
stapler, Post-it Notes, other 
office supplies

General Information All radio communications to Incident Communications Center will be
addressed: “(Incident Name) Communications”.

Use clear text and ICS terminology (no codes) in all radio
transmissions.
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Initial Actions

General Tasks Use the job aid below to assist with initial actions to be completed by
the Operations Section Chief.

STEP ACTION ü
1. Review common responsibilities contained in ICS

OS-420-1.
q 

2. Obtain an initial brief from the Incident Commander

Size and complexity of incident

Expectations of the IC

Incident objectives

Agencies/organizations/ stakeholders involved

Incident activities/situation

Special concerns

q 

3. Begin/maintain Unit/Activity log (ICS 214) q 
4. Acquire work materials from list on page 2 q 
5. Set up workstation q 
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Operations Section Established

Identify Resources Below is a checklist for identifying and organizing resources.

STEP ACTION ü
1. Identify resources

• Consult with Resource Unit Leader if assigned
• Consult with Division/Group Supervisors and

Staging Area Managers

q 

2. Use the decision table below to evaluate span of
control within the Operations Section

q 

IF Span of Control is: THEN:

Optimal (e.g., 1-5
resources assigned)

Maintain current staffing

Exceeded or has the
potential to be exceeded

Create branches, divisions or
groups as needed; assign
resources

NOTE: Establish division boundaries if using
divisions. Reasons for establishing divisions or
groups

Geographic constraints

Example: River, inlet, sound, bay,
onshore, offshore, highway, mountains,
valleys

Multi-functional operations occurring within 
one geographic area

Example: shoreline cleanup, near shore 
recovery, protective booming,

emergency medical services, SAR,
underwater operations

3. Identify other agency and RP technical specialists
needed to meet objectives

Example: If shoreline protection is occurring
then consider need for sensitive area specialist,
historical preservation specialist, and/or
equipment specialist, archeologists, and Critical
Incident Stress Management (CISM) teams.

q 

Continued on Next Page
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Operations Section Established  (Cont’d)

Identify Resources
(Cont'd)

The checklist for identifying and organizing resources is continued
below.

STEP ACTION ü
4. Identify and assign resources to specific functions

NOTE: These may be assigned to divisions or
groups, strike teams or task forces

q 

5. Establish communications with the field

Establish a communications schedule with
branches, divisions, and group supervisors, e.g.,
every 4 hours check-in and pass status information.
Information to pass includes:

- Daily activities
- Resources assigned
- Resource needs
- Weather conditions on site
- Safety constraints
- Accomplishments for inclusion into the

operations brief, specified by time
- Tactics revision recommendations
- Assignment recommendations

Use alternative resources that are available

Examples: Cell phone, VHF/UHF radio,
SAT phone, computer modem, or telephone

q 

Continued on Next Page
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Operations Section Established  (Cont’d)

Identify Resources
(Cont'd)

The checklist for identifying and organizing resources is continued
below.

STEP ACTION ü
6. Determine current status of operations:

Consult with Situation Unit Leader, if assigned

Consult branches, divisions, groups, staging area
managers, task forces, and strike teams

Examples of information to be obtained:

Current tactics employed

Resources assigned

Resource needs

Weather conditions on site

Safety constraints

Tactical revisions recommended

Assignment recommendations

q 

7. Establish security and accountability for tactical
resources

Establish security at staging areas

Establish on-site land security for divisions or
groups

Establish waterside security

- Establish safety zones for waterside
operations

- Have the Coast Guard issue Broadcast
Notice

to Mariners (BNTM)
- Establish security zones for events dealing

with national security issues
Establish flight restrictions

- Have the Federal Aviation Administration
issue Notice to Airmen (NoTAM)

q 

Continued on Next Page
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Resources Used Efficiently (Cont’d)

Tasks  Below is a checklist for using resources efficiently.

STEP ACTION ü
1. Develop strategies, tactics and assignments, based on incident type and

IC’s immediate objectives
q 

 ICS 202 Example:

Mission area
example

Objective Strategy Tactic Assignments

Oil Spill

Skim all free-
floating oil on the
Savannah River
by 2000

Skim oil at source

Collect oil as it
flows down the
river before
reaching staging
areas

Place OSRV
down current
from leaking
tank ship

Deploy
collection boom
at Ocean
Terminal slip
no.1 and skim
oil

Oil Skimmer
Group

Use GEORGIA
RESPONDER
600 ft from leaking
tank ship

Deploy helo to
direct skimming
resources

Deploy 300’ of
18” harbor boom
and deploy weir
skimmer and 3
vacuum trucks to
recover product

Search and
Rescue (SAR)

Conduct search to
rescue 3 potential
victims 20 miles
offshore at
position --- by
(time based on
input time given
by RCC)

Surface search
based on prevailing
weather
conditions, i.e.,
temperature, wave
height and wind

Parallel search
or expanding
square search
dependant on
situation, e.g.,
PIW, or in
rafts, etc.

Single resource;

41436 search area
B-1
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Resources Used Efficiently (cont'd)

Tasks  Below is a checklist for using resources efficiently.

STEP ACTION ü
ICS 202 Example (cont'd) q 

Mission area
example

Objective Strategy Tactic Assignments

Hurricane
Operations

Verify Savannah
River channel is
safe for
navigation by
2400

Assess ATON
damage & positions

Conduct
hydrographic
surveys of channel

Complete
offshore
areas first
due to wx
conditions

Complete
inland
surveys

Waterways Group

• (2) 21' & (1)
55'ATON
vessels

• (2) 35'
hydrographic
survey craft

Maritime Law
Enforcement

Intercept/interdict
drug smuggling
operations on the
M/V "GOTTA
JOINT" based on
most current
intelligence

Establish harbor
surveillance at Elba
Island Cut and
Field's Cut

ID each
transiting
vsl which
fits
description

Set up
"picket
boats" using
undercover
local marine
resources
to ID
suspect vsl

LE Task Force 3;

HH-65A

41325

22354

20 MP boat

22 MP boat

               Continued on Next Page
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Resources Used Efficiently  (Cont’d)

Tasks The checklist for using resources efficiently is continued below.

STEP ACTION ü
3. Establish immediate for next operational period

tactics

Consult division/group supervisor and Strike
Teams/Task Force Leaders for recommended
tactics and resource needs

See major accomplishments for revised tactics if
major change in situation

Use ICS 215 (Operational Planning Worksheet) to
develop operational tactics for next operational
period

q 

4. Address personnel safety issues

Consult with Safety Officer if assigned

Identify the 11 common safety hazards

- Slips, trips and falls
- Oxygen hazards
- Explosion hazards
- Toxicity hazards
- Radiation hazards (Ionizing and Non-Ionizing)
- Electrical hazards
- Noise hazards
- Thermal hazards (heat and cold)
- Chemical hazards
- Cargo chemical agents, non-cargo
- Biological hazards (virus, bacterial, fungus,

parasite, or living organism that can cause
disease in humans)

q 

Continued on Next Page
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Resources Used Efficiently  (Cont’d)

Tasks The checklist for using resources efficiently is continued below.

STEP ACTION ü
5. Identify/assign resources to accomplish objectives

Develop and implement emergency response plan if
situation involves release of substance above the
Threshold Limit Value (TLV)

Use decision table below for emergency situations
and time critical situations as deemed reasonable
and necessary

q 

IF Commercial
Resources are

THEN Use

Available and adequate Commercial first

UNavailable or INadequate Government
resources

6. Provide statistical information critical to the success
of the operation, which is needed by
controlling/directing agencies; obtain data needed
from Division/Group Supervisors - Example: Use
the worksheet below (for oil spills) calculate the
percentage of oil recovered;

q 

q 
Step ACTION CALCUATION

1. Enter total gallons (oil + water
mixed) recovered by
SKIMMERS

______________gal

2. Estimate percentage of oil in
oil/water mix _____________%

3. Multiply Step 1 by Step 2 to
determine amount of oil
recovered by skimmers _____________ga

l
4. Enter amount of oil recovered in

ABSORBENTS _____________ga
l

5. Enter amount of oil recovered
by other means _____________ga

l
6. Add Steps 3, 4, and 5 to

determine total oil
RECOVERED _____________ga

l
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7. Enter total amount of oil
SPILLED _____________ga

l
8. Divide Step 6 by Step 7 to

determine percentage of oil
recovered

_____________%

7. Provide critical statistical information to situation
unit.

q 
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Staging Areas Established

Tasks Below is a checklist for setting up the staging areas.

STEP ACTION ü
1. Establish staging area in close proximity to incident

operations
q 

2. Establish staging area away from all hazards.  Use
the decision table below

q 

IF: THEN Select a Staging Area:

Water Large enough to accommodate vessel
resources, i.e. shipyard for larger vessels,
marinas/boat ramps for smaller vessels to
provide rapid access to incident

Other considerations:

Tidal conditions

Currents

Provides personnel adequate access to/from
vessel

Land To accommodate any size vehicle – access
roads present to accommodate resources to
respond to incident

3. Assign Staging Area Manager

Refer to Field Operations Guide, page 5-3, for
Staging Area Manager responsibilities

Staging Area Managers coordinate with Resource
Unit Leader

q 

Continued on Next Page
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Staging Areas Established  (Cont’d)

Tasks
(Cont'd)

The checklist for setting up the staging areas is continued below.

STEP ACTION ü
5. Coordinate with property owners for possible

staging area use

Consult applicable Contingency Plans

Coordinate with Logistics Section Chief for possible
lease agreements

Coordinate with state or local agencies if publicly
owned

q 
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Resources Redirected

Tasks Below is a checklist for redirecting resources.

STEP ACTION ü
1. Analyze resource allocation within divisions and

groups. Use the decision table below

Identify resources not fully utilized

Identify resource deficiencies

q 

IF
Resource
Is

AND AND THEN

Available
from
staging

Redirect to deficient
division or group

Needed

NOT
available
from
staging

Order from RUL and
assign

Potential
need
exists

Assign to stagingSurplus Assigned to
division or
group

NO
potential

Demobilize

2. Inform Resource Unit Leader of resource move q 
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Operations Brief Given

Tasks Below is a checklist for completing an Operations Brief:

STEP ACTION ü
1. Refer to page 13-1 in the Field Operations Guide

(ICS OS-420-1) or other organizational field guide (
if it which tells OPS how to conduct an operations
brief)

q 

2. Brief current response actions and last shift’s
accomplishments

By Division, Group, Task Force (TF) and Strike
Team (ST)

ST and TF if not assigned to a Group or Division

q 

3. Brief objectives for next operational period q 
4. Provide weather information

Example: sea state, wave height, wind
speed/direction, precipitation, forecast/current
trends

q 

5. Brief Division, Group and Air Operation
assignments

Use ICS Incident Action Plan (IAP)

q 

6. Provide safety messages q 
7. Provide trajectory analysis q 
8. Provide communication updates q 
9. Provide transportation updates q 
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Revise Tactics In Response To Catastrophe

Tasks Below is a checklist for revising tactics in response to a catastrophe.

STEP ACTION ü
1. Identify hazards q 
2. Form task force or group to address emergency

conditions (fire, SAR, salvage, etc.)

Identify immediate strategies and tactics

Identify resource needs

- Specialized equipment
- Incident specific trained personnel

q 

3. Exchange information with the Incident
Commander.  Use the decision table below

q 

IF: THEN:

SEPARATE
incident

Meet with IC for ICS 201 brief

MAJOR
CHANGE in
incident

Brief the IC on changes as
outlined in FOG, page 13
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Access to Private Property (oil and hazardous material spills only)

Tasks Below is a decision table used to access private property

IF Owner is AND
Owner Can

AND
Adjacent
Property
Is

THEN

Cooperative
1. Document

condition of
property

2. Enter

Be
persuaded

1. Document
condition of
property

2. Enter

Available
and suitable

1. Document
condition of
adjacent property

2. Enter adjacent
property

Uncooperative

NOT be
persuaded

NOT
available or
NOT
suitable

1. Contact local,
state, federal law
enforcement for
escort

2. Document
condition of
property

3. Enter



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 220 -

Section/Unit Demobilized

Tasks Below are demobilization responsibilities applicable to all personnel
assigned to this section/unit:

STEP ACTION ü
1. Evaluate need for demobilization beginning early on

during the event
q 

2. Provide input to the demobilization plan q 
3. Consult with Liaison Officer, Demobilization Unit

Leader, and Planning Section Chief for release
priorities

q 

4. Receive Demobilization Plan from Demobilization
Unit Leader/Planning Section Chief

q 

5. Brief subordinates regarding demobilization q 
6. Supervise demobilization of unit, including storage

of supplies
q 

7. Coordinate with Decontamination Unit Leader (if
assigned) to identify contaminated resources to be
demobilized; otherwise the Operations Section
Chief is responsible for decontamination of
resources

q 

8. Provide Supply Unit Leader with a list of supplies to
be replenished

q 

9. Forward all Section/Unit documentation to
Documentation Unit

q 

10. Complete Check-out Sheet q 
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Information Exchange Matrix

Inputs/Outputs Below is an input/output matrix to assist you with obtaining information
from other ICS positions and providing information to ICS positions.

Meet With: WHEN: OPS OBTAINS: OPS PROVIDES:

Check-in brief IC expectationsIncident
Commander Command staff

meeting
Response objectives
(prioritized list)

Feedback on status of
objectives

Planning meeting Recommended strategy and
tactics to meet objectives
Completed ICS 215

Pre-ops brief Motivational remarks

Planning
Section Chief

Tactics pre-
planning meeting

Alternative strategies
and tactics

Proposed strategies and
tactics for next operational
period
Input to demobilization plan

Planning meeting Proposed IAP

Briefing on situation,
critical/sensitive
areas, resource
status/availability,
weather

Branch/Division/Group
boundaries/functions

IAP prep meeting Completed ICS 204's Information needed to complete
ICS 204's

Logistics
Section Chief

Tactics
pre-planning
meeting

Transportation
updates

Prognosis for
resource availability

Transportation needs

Resource needs

Safety Officer Planning meeting Safety message Brief on strategy and tactics for
next operational period

Resource Unit
Leader

Tactics pre-
planning meeting

Resource status Resource needs / surplus

Planning meeting ICS 215

Situation Unit
Leader

Tactics pre-
planning meeting

Planning Meeting

Weather

Future projections for
incident

Continued on Next Page
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Information Exchange Matrix  (Cont’d)

Meet With: WHEN: OPS OBTAINS: OPS PROVIDES:

Division and
Group
Supervisors

Prior to tactics
pre-planning
meeting

Task Force
Leaders

Strike Team
Leaders

Communications plan

Current response
actions

Shift
accomplishments

Ops facilities
assignment update
Transportation needs
Communications
needs
Berthing, meals, rest
concerns
Future resource
needs

Pre-ops brief Division/Group/Air/Strike
Team/Task Force assignments
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Planning (PSC) Section Chief Job Aid
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9750.6 Planning Section Chief
Overview

User The user of this job aid will be anyone who is assigned as Planning
Section Chief within the Incident Command System. Personnel
assigned to this position should have a good operational background and
experience with the type of incident to which they are responding.
Since this is a key position in the response organization, assignment
should be based on experience level versus rank. Past experience as a
Situation Unit Leader and/or Resource Unit Leader is highly desirable.

When to Use This job aid should be used to assist the Planning Section Chief/Deputy
whenever an incident has occurred that requires the Incident Command
System organization to respond.

Major
Accomplishments

Below is a list of the major accomplishments:

Decisions on resource needs

Prepared Incident Action Plan

Approved Incident Action Plan

References Below is a list of references that may be required during the use of this
job aid:

Field Operations Guide (ICS OS-420-1)

NIIMS I-440 Planning Section Chief Guide

NFES Planning Section Position Manual (PSC ICS 221-1)

NIIMS Planning Section Chief Position Task Book (NFES 2331)

Incident Command System (COMDTINST 3120.14)

Continued on Next Page
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Overview  (Cont’d)

Materials Ensure that these materials are available to the Planning Section Chief
during an incident, if not already provided in a unit or section specific
support kit.

o ICS Forms Catalog

o Field Operations Guide

o In boxes or large envelopes

o Stapler

o Local charts and maps o Push pins

o Rulers o 3 or 6 part folders

o Mylar sheets o 2 hole punch

o Felt tip pens o Pre-printed Mtg Agendas

o Dry erase markers (wide and
thin line)

o Stack pack

o ICS forms on disk

o Pencils (lead and grease)

o Paper, sticky notes

o Scissors

o Laptop computer with 
printer, software

o    T Cards

o    Position Manuals for
Planning Section positions

o Notebooks (some
waterproof)

o ICS 213 General Msg Forms

o ICS 215 (Operational 
Planning Worksheet)

o    Other IAP forms

o White out

o Masking tape

o Intercom headsets for PSC 
and Unit Leaders

o Easel chart o Copy enlarger/poster printer

General Information Use clear text and ICS terminology (no codes) in all radio
transmissions.

All radio communications to Incident Communications Center will be
addressed: “(Incident Name) Communications”.
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Initial Actions

General Tasks Below are initial responsibilities for the Planning Section Chief.

STEP ACTION ü
1. Receive assignment. q 
2. Upon arrival at the incident, check-in at designated

check-in locations. Check-in locations may be
found at:

Incident Command Post

Base or Camps

Staging Areas

Helibases

q 

3. Obtain an initial brief from Incident Commander
(IC)

Expectations of the IC

Incident objectives

Agencies/organizations/stakeholders involved

Incident activities/situation

Special concerns

q 

4. Obtain ICS 201 from IC if this is the initial
assignment of a PSC.  If this is a relief or transition
assignment then obtain IAP/briefing from the
current PSC

q 

Continued on Next Page



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 227 -

Initial Actions  (Cont’d)

General Tasks
(Cont'd)

Initial responsibilities for the Planning Section Chief are continued
below.

STEP ACTION ü
5. Review ICS 201 (pages 1-4) q 

ICS 201
Section
(page)

Contains Consider

Map/sketch
(page 1)

Geographic scope
of incident and
layout of
organization,
divisions/groups,
facilities,
boundaries,
resource locations

Need for
changes to
geographic
layout of
organization

Summary of
current actions
(page 2)

Actions taken to
date

Any
additional
actions
needed

Current
organization
(page 3)

Understanding of
personnel
assignments to
date

Adequacy of
current
organization
to meet
incident
needs

Resource
summary
(page 4)

Resources on-
scene and
ordered in

Resource
location/status

Need for
resources in
addition to
those on
scene/ordere
d in

6. Begin/maintain Unit Activity Log (ICS 214) q 
7. Acquire work materials listed on page 2 q 
8. Complete forms and reports required of the

assigned position and send these documents to
Documentation Unit at end of each operational
period

q 



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 228 -

Decision on Resource Needs

Assess Personnel
Already Assigned to
Incident

Determine optimal assignments for Incident personnel.

STEP ACTION ü
1. Determine assignments/status of personnel already

on scene at incident
q 

IF ICS 201 THEN Determine from

Available ICS 201, page 3 (Current
Organization)

ICS 201, page 4
(Resources Summary)

NOT available Initial brief with IC

Check-in List (ICS 211 or
equivalent)

Organization charts

Personal
observation/interview

2. Determine qualifications of assigned personnel q 
IF ICS 201 THEN

Completed Check resources
summary for
qualifications

NOTE: The ICS 201
does NOT currently
require that this
information be recorded

NOT complete Look at alternative
sources for information

Check-in List
(ICS 211, Block 15)

Unit Watch Quarter and
Station Bill

Personal
interview/observation

3. Assign on scene personnel to based on availability
& qualifications as determined in Steps 1 and 2

q 
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Decision on Resource Needs  (Cont’d)

Activate Planning
Section Units

Use the worksheet below to calculate staffing needs for the Planning
Section.

STEP ACTION ü
1. Determine the appropriate staffing for the Planning

Section using the table below:
q 

NOTE: When ordering personnel for the Planning
Section, consider the need for check-in recorders,
field observers and display processors.

Position

Size of Incident
(Number of Divisions) Number

Needed

2 5 10 or
more

Planning
Section Chief

1 1 1 1

Deputy
Planning
Section Chief

0 0 1

Resource Unit
Leader

1 1 1 1

Situation Unit
Leader

1 1 1 1

Documentation
Unit Leader

0 1 1 ______

Demobilization
Unit Leader

0 0 1 ______

Total  ______

2. Multiply the Total in Step 1 by (2) for 24 hour
operations _____

3. Subtract number of personnel already assigned to
Planning Section _____

4. Order remainder (number and qualifications) using
ICS 213 (General Message Form); route to
Logistics Section Chief _____
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Decision on Resource Needs  (Cont’d)

Conduct Section
Briefing

The checklist below should be completed at the BEGINNING OF
EACH OPERATIONAL PERIOD.

STEP ACTION ü
1. Meet with Unit Leaders q 
2. Discuss status of objectives from previous

operational period
q 

3. Establish and post short-term objectives for
upcoming operational period

q 

4. Provide feedback on Unit Leader performance q 
5. Assess size of Planning Section and determine need

to order/demobilize personnel
q 

6. Query Unit Leaders for problems or concerns to be
addressed (personnel issues, training needs, etc.)

q 

Assign Technical
Specialists

Technical specialists need to be properly checked-in and assigned.

STEP ACTION ü
1. When a technical specialist reports to the Planning

Section, determine status and assign:
q 

IF THEN

Properly
checked-in

Assign to requestor

Notify Resources Unit of
status

NOT properly
checked-in

Record check-in
information on ICS 211

Assign to requestor

Notify Resources Unit of
status

NOTE: Track technical specialists and observe
continued need for assignment during operational
planning
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Incident Action Plan Prepared

Transition from
ICS 201 to IAP

The Planning Section Chief is responsible for preparing the IAP.

STEP ACTION ü
1. Determine (from Incident Commander) when the

transition from ICS 201 to formal Incident Action
Plan will occur:

q 

IF THEN

ICS 201 Update ICS 201 for next
operational period

NOTE: The ICS 201 can
be used as the IAP for as
long as the IC determines
that this is appropriate

Formal IAP Determine from IC

Length of operational
periods (12 or 24 hours
commonly used)

Start times for operational
periods

Deadline for completion
of IAP

Continued on Next Page

Incident Action Plan

This
Operational Period

Next
Operational Period

Updated
Incident
Briefing
ICS 201

Updated
Incident
Briefing
ICS 201
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Incident Action Plan Prepared  (cont’d)

Transition from
ICS 201 to IAP
(Cont'd)

The checklist for preparing the IAP is continued below.

STEP ACTION ü
2. Given the IAP completion deadline, and using the

planning cycle illustrated below, work backwards to
establish the IAP development schedule:

q 

IF AND Event is THEN

IC/UC command
objectives

X - 8

Submission
Deadline = X

Pre-planning
meeting

X - 6

Planning meeting X - 3

IAP preparation X - 2

Note: This IAP development schedule should be
used to negotiate the submission deadline for the
first IAP. The PSC is responsible for ensuring the
IC understands the development cycle and the time
needed to produce the IAP.

Note: These times are approximated for the first
cycle and may vary significantly based on incident
complexity and length of the operational period.

Continued on Next Page

X-

ICS 201
Incident
Briefing

Command Sets
Objectives

Pre-planning
Meeting

Planning
Meeting

IAP
Prep

Ops Briefing

IAP
Approval &
Distribution

Execution &
Evaluation

IAP Submission
DeadlineX-

X-

X-

2 hours

2 hours60minutes

3 hours

2 Start of
Shift
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Incident Action Plan Prepared  (cont’d)

Facilitate Meetings The Planning Section Chief serves as the facilitator for several key
meetings during each operational cycle.

STEP ACTION ü
1. Based on times determined in previous steps,

instruct the Situation Unit Leader to prepare
ICS 230 (Daily Meeting Schedule)

NOTE: These are not the only meetings/events
that need to be included on the ICS 230.  Ensure
the SUL also includes press briefs, VIP visits, IC
updates, command staff meetings and other
significant events during the operational period.

q 

2. Ensure completed ICS 230 is posted on Situation
Status display and distributed to all Command Staff,
Section Chiefs, Division/Group Supervisors and
appropriate Unit Leaders

q 

3. Send reminders to meeting attendees 15-30 minutes
before meeting to ensure prompt attendance

NOTE: This can be done via ICS 213, email,
messenger, announcement or any other method that
is effective at getting the word out.

q 

4. At designated time, facilitate each meeting to
maintain schedule, cover all required aspects and
produce expected deliverables.  Ensure presenters
are prepared to cover their portion of the meeting
agenda.  Determine the need for and ensure
attendance of Technical Specialists if necessary.

See IF/THEN table on the next pages

NOTE: Agendas can be preprinted in ICS 231
(Meeting Description) and used for various
meetings.

q 

Continued on Next Page
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Incident Action Plan Prepared  (cont’d)

Facilitate Meetings
(cont’d)

The meeting facilitation job aid continues below.

THENIF Meeting
Is Attendees

Are
Agenda Is Presenter

Is
Deliverables Are

Pre-Planning

(Tactics)

PSC

OPS

RUL

LSC

SO

Objectives for the next
operational period (clearly
stated and attainable with
the resources available,
yet flexible enough to
allow OPS to choose
tactics)

OPS Primary strategies

Strategies (primary and
alternatives)

OPS with
PSC

Alternative strategies

Prepare a draft of ICS
215 to identify resources
that should be ordered
through LSC. This
process can be completed
by OPS and RUL after
the meeting adjourns, with
RUL preparing an
enlarged ICS 215 for the
Planning Meeting

RUL Draft ICS 215
(Operational Planning
Worksheet)

Planning Incident objectives/policy
issues

IC/UC

Briefing of situation,
critical and sensitive
areas, weather/sea
forecast, resource
status/availability

PSC with
SUL,
RUL

Primary and alternative
strategies to meet
objectives
Designate Branch,
Division, Group
boundaries and functions
as appropriate, using
maps and ICS 215

OPS with
PSC, LSC

IC
IO
LO
SO
OPS
PSC
LSC
FSC
RUL
SUL

Air Ops

Technical
Specialists
(as needed)

Continued on Next Page
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Incident Action Plan Prepared  (cont’d)

Facilitate Meetings
(cont’d)

The meeting facilitation job aid continues below.

THENIF Meeting
Is Attendees

Are
Agenda Is Person

Tasked
Deliverables Are

Planning
(cont’d)

Specify tactics for each
Division, note limitations

OPS with
SUL

Specify resources needed
by Division/Groups

OPS with
PSC, LSC

Specify operations
facilities and reporting
locations – plot on map

OPS with
LSC

Develop resources,
support and overhead
orders

PSC, LSC

Financial concerns/reports FSC

Communications, traffic,
safety, medical, and other
support

LSC with
PSC

Contributing
organization/agency
considerations regarding
work plan

LO

Safety considerations
regarding work plan

SO

Media considerations
regarding work plan

IO

Finalize/approve ICS-215s
for next operational period

IC/UC Final ICS 215

Conceptual approval of
IAP with input from all
organizational elements

Continued on Next Page
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Incident Action Plan Prepared  (cont’d)

Facilitate Meetings
(cont’d)

The meeting facilitation job aid continues below.

THENIF Meeting
Is Attendees

Are
Agenda Is Person Tasked Deliverables Are

IAP Prep LSC

PSC

OPS

RUL

SUL

SO

Establish deadlines for
following:

Incident Objectives
(ICS 202)
Organization List/Chart
(ICS 203 or 207
Assignment List
(ICS 204)

RUL

(w/OPS assist)

ICS 202,
ICS 203/207
ICS 204

Communications Plan
(ICS 205)

LSC ICS 205/206

Medical Plan (ICS 206)
Traffic Plan Traffic Plan

Incident map SUL Incident maps
ICS-OS-209
ICS-OS-232

Operational
Components (use as
pertinent):
Air Operations
Summary (ICS 220)

OPS ICS 220

Daily Safety Message SO Daily Safety
Message

Demobilization Plan PSC Demobilization Plan

Continued on Next Page

NOTE:
This is not a
formal
meeting –
the tasking
required to
complete
this step can
be handed
out
immediately
following the
Planning
Meeting
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Incident Action Plan Prepared  (cont’d)

Facilitate Meetings
(cont’d)

The meeting facilitation job aid continues below.

THENIF Meeting
Is Attendees

Are
Agenda Is Person

Tasked
Deliverables Are

Ops (shift)
Brief

PSC

OPS

Convey IAP
objectives and
assignments to
oncoming shift

SUL

LSC

SO

IC

IO

LO

SO

OPS

PSC

LSC

FSC

Div/Group
Supervisors

Task Force
Leaders

Strike
Team
Leaders

Unit
Leaders

FSC

IO

LO

Current response
actions and last shift’s
accomplishments

Review of IC/UC
objectives,

Review changes to IAP

Division/Group and air
operations assignments

Weather and sea
conditions forecast
Trajectory analysis

Transport,
communications, supply
updates

Safety issues

Financial report

Media report

Contributing
organization/
agency
reports/concerns

NOTE: If the incident is spread out over a large geographic area consider conducting the shift briefs
in the vicinity of the actual work areas. The Division/Group Supervisors would carry out these shift
briefs.

NOTE: Meeting occurs approximately 1 hour prior to start of each shift.
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Incident Action Plan Prepared  (cont’d)

Evaluate Alternative
Strategies

The Planning Section Chief is responsible for developing alternatives to
proposed strategies.

STEP ACTION ü
1. Determine alternate plan(s) for each primary

strategy proposed by OPS during the pre-planning
meeting

q 

2. Determine if alternate plans are precluded by any
policy, regulation or other incident specific
constraint

q 

IF
Alternate
Strategy

AND THEN

NOT
feasible

Precluded
by
constraints

Present only
primary plan at
planning meeting

Feasible

NOT
precluded
by
constraints

Present at
planning meeting
as alternative

3. For each alternative strategy determine:

Resources needed to execute

Resource availability

Cost

q 

4. Be prepared to present and discuss pros/cons of
alternate strategies at planning meeting

q 

Prepare the IAP Use the checklist below to properly prepare and assemble the IAP.

STEP ACTION ü
1. At conclusion of IAP prep meeting ensure

assignments/expectations are clear
q 

2. Instruct those responsible for developing portions of
the IAP to provide advance notice if deadlines will
not be met

q 

Continued on Next Page
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Incident Action Plan Prepared  (cont’d)

Prepare the IAP
(cont’d)

The IAP preparation checklist is continued below.

STEP ACTION ü
3. Ensure duplication services available/adequate q 
4. Assemble forms for IAP q 

Form # (Name) Prepared By Draft Final

IAP Cover SUL q q 
ICS 202 (Response
Objectives)

PSC or IC q q 

ICS 203 (Organization
Assignments)

RUL q q 

ICS 204 (Division/Group
Assignment)

OPS/RUL q q 

ICS 205

(Communications Plan)

Comms Unit
Leader

q q 

ICS 206 (Medical Plan) Medical Unit
Leader

q q 

OS 232 (Resources at
Risk)

SUL q q 

ICS-OS-209 SUL/RUL q q 
ICS 220 OPS q q 
Daily Safety Message Safety

Officer
q q 

Traffic Plan* Ground
Support Unit
Leader

q q 

Incident map(s) SUL q q 
Demobilization Plan* Demob Unit

Leader
q q 

*As necessary

Continued on Next Page
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Incident Action Plan Prepared  (cont’d)

Prepare the IAP
(cont’d)

The IAP preparation checklist is continued below.

STEP ACTION ü
5. Proofread IAP, ensure forms complete and signed

by originator
q 

6. Present to IC/UC for final approval/signature q 
7. Duplicate as needed q 
8. Route signed original to DUL q 
9. Have DUL distribute as needed q 

Assemble Task
Forces and Strike
Teams

Task Forces and Strike Teams are organizational tools that help the
ICS effectively manage large groups of response personnel.

STEP ACTION ü
1. Determine need for Task Force/Strike Team q 

IF Need is for THEN Assemble as

Group of
resources with
SAME type/kind

Strike Team

Group of
resources with
DIFFERENT
type/kind

Task Force

NOTE: Task Forces are much more common in
Coast Guard operations

2. Identify and group appropriate resources q 
3. Assign a Task Force/Strike Team Leader q 
4. Provide Task Force/Strike Team with comms q 
5. Designate assembly area/time q 
6. Assign via ICS 204 q 
7. Have RUL track grouped resources as Task

Force/Strike Team
q 
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Approved Incident Action Plan

Order Appropriate
Resources

In order to ensure the availability of resources for operations beyond
the next operational period, the Planning Section Chief must work
closely with the Operations Section Chief to anticipate resource needs.

NOTE: Pre-planning and planning meetings will produce a list of
resources required for the chosen objectives, strategies and tactics
during the next operational period.

STEP ACTION ü
1. q 

IF
Anticipated
Operation
Will Occur

AND They THEN

During next
operational
period

Resource
needs
covered by
ICS 215

Are similar
in scope and
complexity
to current
operation

Resources
are likely to
already be on
scene

Beyond next
operational
period

Go beyond
scope and
complexity
of current
operations

PSC and
OPS should
ID resources
needed to
conduct
anticipated
operations

2. Order necessary resources to arrive in time for
anticipated operations.

q 
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Approved Incident Action Plan  (cont’d)

Advise Command &
General Staff

The Planning Section Chief is responsible for keeping the IC/UC staff
informed about incident status changes.

STEP ACTION ü
1. Identify changes in incident status from field reports q 
2. Determine if changes are significant: q 

IF Status
Change

THEN
Change

Brief

Does not
require a
change in
operational
period
objectives/
strategies

Probably
NOT
significant

At next
planning
meeting

May require
change in
operational
period
objectives/
strategies

Significant Immediately

3. Notify command and general staff of ALL
significant changes

NOTE: Make notifications via quickest method
(radio, phone, fax, messenger)

q 

Provide Status
Reports to
Requesters

The Planning Section may be tasked to provide specific information
regarding the incident to various requestors.

STEP ACTION ü
1. Receive request for incident information q 

Continued on Next Page
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Approved Incident Action Plan  (cont’d)

Provide Status
Reports to
Requesters (cont’d)

The checklist used to provide information to various requestors is
continued below.

STEP ACTION ü
Determine if information is available via the
Situation Unit

IF Situation Unit THEN

2.

Maintains information Task SUL to provide

Does NOT have
requested information

3. Determine best
source

4. Obtain
information/task
source to provide

q 

Recommend Release
of Resources

From early in the incident response, the Planning Section Chief must be
alert for excess resources that can be reassigned or demobilized.

STEP ACTION ü
1. Identify excess resources via ICS 215 process or

feedback from the field.

NOTE: If resource is a Task Force or Strike
Team, disassemble into single resources before
proceeding to Step 2

q 

Determine if resources are needed elsewhere at
the incident

q 

IF Resources THEN

Needed
elsewhere at
incident

PSC and OPS reassign
and notify RUL of status
change

Not needed at
incident

Place on list of resources
proposed for
demobilization

2.

3. Present list of resources proposed for
demobilization to IC/UC

q 

Continued on Next Page
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Approved Incident Action Plan  (cont’d)

Recommend Release
of Resources
(Cont'd)

The checklist used to demobilize excess resources is continued below.

STEP ACTION ü
4. Demobilize resources that IC/UC approves for

release
q 

IF Resource THEN

Approved for
demobilization

Demobilize in accordance
with approved
demobilization plan

NOT approved
for
demobilization

Determine reason

Keep at incident

Notify RUL of status

Develop General Plan The General Plan is used to generate a proposed timeline for the
overall response. It can be used to make resource decisions, estimate
costs for the response, and manage expectations both in and outside of
the response organization.

STEP ACTION ü
1. Estimate time-frame for response q 
2. Determine if General Plan is feasible

IF Response
Time-Frame Is

THEN General Plan Is

7 days or less NOT feasible

8-14 days CAN be used

More than 14
days

SHOULD be used

3. Develop General Plan if indicated by the above or
required by IC/UC

q 

Continued on Next Page
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Approved Incident Action Plan  (cont’d)

Develop General Plan
(cont’d)

The checklist for developing the General Plan is continued below.

STEP ACTION ü
4. Assign a Detailed Incident Assessment Team

(DIAT) to assemble information needed for the
General Plan

NOTE: This team is typically made up of
representatives from operations and planning that
have incident specific experience

q 

5. Draft the General Plan in accordance with the
instructions in the ICS Forms Catalog

q 

6. Submit to IC/UC for approval q 
7. Distribute copies of approved plan to IC/UC,

Command and General Staff
q 

8. Have DIAT update plan every 3-4 days, resubmit
for approval, and distribute

q 

Section/Unit
Demobilized Tasks

Below are demobilization responsibilities applicable to supervisory
personnel assigned to this section/unit:

STEP ACTION ü
1. Provide input to the Demobilization Unit Leader

who develops the Demob Plan
q 

2. Brief subordinates regarding demobilization q 
3. Debrief appropriate personnel prior to departing

incident

• Incident Commander

• Logistics Section Chief

q 

4. Supervise demobilization of section, including
storage of supplies

q 

5. Provide Supply Unit Leader with a list of supplies to
be replenished

q 

6. Forward all Section documentation to
Documentation Unit

q 

7. Complete Check-out Sheet q 
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Information Exchange Matrix

Inputs/Outputs Below is an input/output matrix to assist the Planning Section Chief with
obtaining information from other ICS positions and providing information to
ICS positions.

MEET With WHEN PSC OBTAINS PSC PROVIDES

Incident
Commander

Initial incident brief ICS 201 or verbal
brief on incident
status

Feedback on initial response
activity/organization

During initial
response phase

Operational Periods

Deadline for initial
IAP submission

IC/UC objectives

Feedback on operational period and
IAP deadline

Feedback on objectives

Planning meeting Restatement of
response objectives

Proposed IAP

Briefing on situation,
critical/sensitive areas, resource
status/availability, weather

IAP approval
process

Approved IAP IAP for approval

Safety Officer Planning meeting Concerns regarding
safety issues in IAP

Proposed IAP

Briefing on situation,
critical/sensitive areas, resource
status/availability, weather

IAP prep process Safety messages Feedback on safety messages

Update on response operations

Liaison Officer Planning meeting Concerns regarding
liaison issues

Proposed IAP

Briefing on situation,
critical/sensitive areas, resource
status/availability, weather

Information
Officer

During initial
response phase

Estimated time of
press briefings

Completed ICS 230 (Meeting
Schedule)

Planning meetings Media concerns
considerations

Proposed IAP

Briefing on situation,
critical/sensitive areas, resource
status/availability, weather

Continued on Next Page
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Information Exchange Matrix (continued)

MEET With WHEN PSC OBTAINS PSC PROVIDES

Operations
Section Chief

Pre-planning meeting Strategy/tactics

Resource needs

Input on alternative strategies

Planning meeting Primary/alternative
strategies

Branch/Division and
Group
boundaries/functions

Tactics

Resource needs

Ops facilities

Proposed IAP

Briefing on situation,
critical/sensitive areas, resource
status/availability, weather

IAP prep meeting Information to
complete ICS 204’s

ICS 220 (Air
Operations
Summary)

Completed ICS 204’s

Feedback on IAP submissions

Logistics
Section Chief

During initial
response phase

Confirmation of
staffing order

ICS 213 with resource order to
staff Planning Section

Planning meeting Feedback on
resource availability

Facility details

Support plan input

Proposed IAP

Briefing on situation,
critical/sensitive areas, resource
status/availability, weather

IAP prep ICS 205

ICS 206

Support plans
(Traffic Plan)

Feedback on IAP submissions

Finance/
Administration
Section Chief

Planning meeting Update on finance
concerns

Proposed IAP

Briefing on situation,
critical/sensitive areas, resource
status/availability, weather

Shift brief Financial Report Review of IC/UC objectives

Technical
Specialists

As they report in Check-in information Assignment

Brief on incident status
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9750.7 Documentation Unit Leader (DUL)
Overview

User The user of this job aid will be anyone who is assigned as a
Documentation Unit Leader within the Incident Command System. For
type 3-4 incidents the existing staff at field units could, with some
support from the NSF Strike teams, perform this function.

When incidents escalate beyond a type 3, the only individuals capable
of doing an adequate job are those who have had several years of
experience with large scale incidents;  those who have had the
opportunity to see a documentation package from its inception, and
developed to the point where it is challenged in court by the responsible
party. Critical to success is understanding the types of challenges a spill
archive will have to meet in order to be considered adequate during the
Department of Justice (DOJ) part of the process.

When to Use This job aid should be used to assist the Documentation Unit Leader
whenever an incident has occurred that requires the Incident Command
System organization to respond.

Major
Accomplishments

Below is a list of the major accomplishments:

Initial incident assessment

Comprehensive documentation system

Effective documentation during demobilization

Single, central, comprehensive archive

Completed CERCLA administrative record

References Below is a list of references that may be required while using this job
aid:

• Oil Spill Field Operations Guide (ICS OS-420-1)
• OPA 90 Statute
• U.S. Historical Preservation Agency (USHPA) Manual
• 40 CFR 300
• CERCLA Administrative Record

Continued on Next Page
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Overview (cont’d)

Materials Ensure that these materials are available to the Documentation Unit
Leader during an incident, if not already provided in a unit or section
specific support kit.

o Large locking file cabinets purchased and charged to FPN/CPN

o Large folding tables

o Cardboard boxes (at least 3 dozen)

o Hanging file folders

o Backing boards

o Copiers

o Photograph archival sleeves

o “Historian” or “Archive Copy” red stamp

o Stamp for back of photos for ID data

o Two-hole punch

o Three-hole punch

o Fax Machine

o Laptop Computer

o ICS Forms Catalog

General Information Use clear text and ICS terminology (no codes) in all radio
transmissions.

All radio communications to Incident Communications Center will be
addressed: “(Incident Name) Communications”.
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Initial Actions

General Tasks Below are the initial actions to take by someone assigned as
Documentation Unit Leader.

STEP ACTION ü
1. Receive assignment q 
2. Upon arrival at the incident, check-in at designated

check-in locations. Check-in locations may be
found at:

Incident Command Post

Base or Camps

Staging Areas

Helibases

q 

3. Receive briefing from Planning Section Chief

Size and complexity of incident

Expectations of the IC

Incident objectives

Agencies/organizations/stakeholders involved

Incident activities/situation

Special concerns

q 

4. Begin/maintain Unit Activity Log (ICS 214) q 
5. Acquire work materials listed on page 2 q 
6. Set up work space q 
7. Organize, assign, and brief subordinates q 
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Initial Incident Assessment

Establish Working
Relationships

Use the checklist below to ensure that critical relationships are set up
properly.

STEP ACTION ü
1. Ascertain expectations of IC and Planning Section

Chief relevant to documentation
q 

2. Establish command support for Documentation Unit
having unrestricted access to sites and meetings

q 

3. Establish command support for the Documentation
Unit as the repository for all documentation and
prohibiting individual staff elements from unilaterally
deciding documentation needs

q 

Assess Incident
Parameters

Use the checklist below to obtain a complete understanding of the
incident scope.

STEP ACTION ü
1. Physically tour ICP and establish contact with

Command and General Staff, Unit Leaders and
other personnel assigned to the incident/event to
ensure they are aware of the documentation/
historical data needed

q 

2. Develop list of ongoing policy meetings

Examples: Daily ops briefings, safety meetings

q 

3. Identify ancillary documentation duties, for potential
incorporation into DU responsibilities

Examples: Ops photo documentation,
USHPA/SHPO coordination, fax support,
duplication support, ops support, FOIA control

q 

4. Develop complete understanding of the functions
and organizational relationships of all staff and
operational response elements to determine desired
documentation products

q 
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Initial Incident Assessment (cont’d)

Coordinate With
Legal And Finance

Ensure that required legal aspects are considered.

STEP ACTION ü
1. Establish contact/determine POCs for all external

real time and post response users, specifically
including district legal rep, G-LCL rep, NPFC Case
Officer, and NPFC EPA Liaison Officer (if
appropriate)

q 

2. Ascertain areas of concern and ultimate
documentation needs for contacts made in Step 1

q 

3. Coordinate ongoing functions w/ relevant resource

Example: FOIA control with Servicing Legal
Office

q 

4. Ascertain status of all issues relative to OPA90
liability limits and relevant documentation needs

q 

5. Determine requirement for a CERCLA
Administration Record and establish timeline for
meeting statutory deadline

q 

Identify Document
Originators

Determine how best to gather documentation from other ICS elements.

STEP ACTION ü
1. Identify information loops which originate, produce

or process documentation during the response, on
scene and off-site

Examples: Command correspondence – IC
Yeoman, SSC, OPS, Finance, Logistics, email

q 

2. Determine how each information loop can most
easily be accessed so that generated documentation
can be collected by DUL

q 

3. Determine if documents processed by each activity
are dynamic (undergoing sequential
changes/additions), or static (one time completed
report)

q 

Continued on Next Page



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 254 -

Initial Incident Assessment (cont’d)

Identity Document
Originators (cont’d)

The checklist for determining how best to gather documentation is
continued below.

STEP ACTION ü
4. Determine the best time to collect each document

type

Examples: Does DU need interim copies or
dynamic docs for OPS support or as internal
tickler file?

q 

5. Analyze all broad-based communications
mechanisms within the organization and develop a
means to access transmitted material (even if it is
redundant)

Examples: Faxes, email, message traffic

q 

6. Determine where DU personnel can be inserted
into processes/loops to offset documentation
workload within an activity and facilitate collection

NOTE: This technique is useless if it isn’t clear
that these personnel are DU personnel doing DU
work within the relevant activity

q 

7. Establish an overall collection plan from emergency
phase through demobilization, project and
termination phases

q 

8. Continuously monitor collection loops for changes
and effectiveness

q 
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Initial Incident Assessment (cont’d)

Brief IC On
Assessment Finding

Based on the foregoing incident assessment, decide on the best
organizational position for the DUL.

STEP ACTION ü
1. Meet with IC concerning the initial assessment and

revise expectations
q 

2. Review organizational placement of DUL given
incident conditions (length of response, scope of
response, or other factors) which would trigger
change of organization structure from planning
adjunct to staff element

Example: Type 3 to type 2

q 

3. Establish collateral responsibilities

Examples: Photo documentation, USHPA fax,
duplication, ops support

q 
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Comprehensive Documentation System

Ensure
Documentation
Complete/Accurate

Set up a system to review documentation being collected, identify
defects, and correct deficiencies.

STEP ACTION ü
1. Compare documentation being collected with

assessment of overall activities
q 

2. Identify areas where activity exists without
corresponding documentation or with inadequate or
insufficient documentation

q 

3. If systemic problems exist, go to Step 6 q 
4. Review the collated material daily to ensure all

relevant and ancillary materials are being collected
q 

5. Review documentation to determine: q 
IF Defects are: THEN:

Incidental Correct immediately

Systemic Go to Step 6

6. Meet with relevant supervisor q 
7. Cooperatively design a solution that will meet the

documentation need with the minimum amount of
operational intrusion possible

q 

8. If incident is in response state go to Step 4 q 



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 257 -

Comprehensive Documentation System (cont’d)

Respond to FOIA
Requests

Establish procedures to expeditiously handle Freedom of Information
Act (FOIA) requests during the incident response phase.

STEP ACTION ü
1. Write an incident specific Information Request

Protocol for FOIA requestors indicating which
documentation will be immediately available and
providing assurance the requestor will be notified
when the archive is complete

q 

2. Coordinate text of Information Request Protocol
with legal officer or legal office which has
jurisdiction

q 

3. Issue this protocol as the SOLE response to all
FOIA requests related to the response

q 
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Effective Demobilization Documentation

Assess
Demobilization
Documentation

Determine how documentation collection will change during incident
demobilization phase.

STEP ACTION ü
1. Monitor operational status of each staff and

operational element
q 

2. Identify any structural/organizational changes which
will occur concurrently with demobilization

q 

3. Make any necessary adjustments to the standing
documentation collection process

q 

4. Follow this same process for any incremental
demobilization

q 

5. Continue monitoring the documentation collection
process begun in the Comprehensive
Documentation System job aid

q 

Collect Files At
Activity
Demobilization

Arrange for Documentation Unit personnel to collect files during the
demobilization phase.

STEP ACTION ü
1. Ensure that the Demobilization Plan integrates

documentation collection personnel into each
element’s demobilization

q 

2. Have DU personnel physically demobilize each
element

Ensure no materials are destroyed

Ensure no materials are dispersed to other units

NOTE: In instances where materials need to
accompany departing personnel for continuing off-
site work, make arrangements for departing
personnel to take duplicates and for the forwarding
of newly originated or processed materials from
off-site locations

q 

3. Monitor off-site post-demobilization functions for
collection and centralization

q 

Comprehensive Archive
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Review
Documentation From
Incident

Review the raw documentation material gathered during the incident.

NOTE: This is primarily a project phase accomplishment.

STEP ACTION ü
1. Locate work area near final location of archive and

set up several large folding tables
q 

2. Unpack boxes of collected materials and ascertain
nature or materials

q 

3. Record unit name and phone number of
originators/workers on contact list

q 

Sort By General
Subject Area

Organize the raw material.

STEP ACTION ü
1. Develop chart of overall scope of operations based

on extent/scope of collected documentation
q 

2. Develop general sub categories or activities

Examples: Ops, H&S, Finance, Personnel, A/V,
PA

q 

3. Do a preliminary sort of the unprocessed raw
documentation into the sub categories above

q 

Obtain Missing Files Determine if there are substantial holes in the documentation files.

STEP ACTION ü
1. Compare scope of documentation reviewed during

initial sorting with the scope of the operation

NOTE: Compile a list of all supporting agencies
operating under the aegis of the FOSC

q 

2. Identify areas where an activity existed but
documentation of that activity is either missing or
only present in part

NOTE: This process relates to general classes or
types of documentation, NOT individual documents

q 

Continued on Next Page
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Comprehensive Archive (cont’d)

Identify Missing Files
(cont’d)

The checklist for determining if there are holes in the documentation
files is continued below.

STEP ACTION ü
3. Determine whether the missing documentation was

not compiled or is located elsewhere

Examples: NSF Strike team case files, MSC
computer read outs, Navy SUPSAL docs, ATSOR
Reports, reports for specialists (checklists)

q 

4. Determine where missing documentation is located q 
5. After relevant input from legal and finance post

response users, coordinate collection of missing
documentation

NOTE: Originals, not copies, should reside in the
archive

q 

6. Prepare a historian memo with relevant details for
existing documentation that is not collected
immediately for use in future collection

q 

Compile Individual
Subject Files

Organize and Quality Control (QC) check the individual files.

STEP ACTION ü
1. For each general area of documentation determine

how many individual types of files exist within that
general category

Examples: H&S – Tailgate Safety Sign-up
sheets; daily safety meeting minutes; individual
site safety plans; OSHA reportable logs

q 

2. Compile master file for each individual
documentation sub-set

q 

Continued on Next Page
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Comprehensive Archive (cont’d)

Compile Individual
Subject Files (cont’d)

The checklist for organizing and quality checking individual files is
continued below.

STEP ACTION ü
3. Quality control check each document within each

file

Examples: Are all pages present? Are the DTGs
on POLREP messages correct? Are dates
correct? Is the best copy or original in the file?

q 

4. Stamp each document in the master file with a
“Historian” or “ Master” stamp to indicate it is the
archive copy

q 

5. Place files on a file backer q 
6. Prepare an archive cover sheet for the file with

appropriate handling instructions

Example: Archive materials: do not remove
without permission of Historian

q 

7. Place file in a labeled hanging file folder q 
8. Place hanging folders in cabinets within appropriate

general subject area

Example: H&S, ops, finance

q 

9. Number each cabinet and drawer

Example: Cabinet 3, Drawer B

q 

Continued on Next Page
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Comprehensive Archive (cont’d)

Document
Discrepancies

A memo is needed for each master file, which documents all of the
discrepancies discovered during this quality control review.

STEP ACTION ü
1. Write individual historian memos for the file to

delineate each discrepancy or anomaly discovered
while compiling each individual master files

Examples: “The number of this POLREP is
wrong – it should be POLREP #12 vice #13; or
“There was no daily safety message written for
19 Sept.”

q 

2. Write individual historian memos describing file
parameters which are not absolutely clear from the
context

Example: A memo indicating that the 1st daily
safety message was the one for 12 March and
the last was for 24 Sept”

q 

Develop Document
Database

The File Custodian needs to build an electronic database which allows
query by key words.

STEP ACTION ü
1. Select a database APPLICATION that best suits

the needs of marine safety and legal users
q 

2. Design a database with at least the following
retrieval fields:

Date/DTG of document

From: Name/Originator/Job Title

To: Name/Originator/Job Title

Subject

Key Words

Notes

Doc Number

File location by drawer number

NOTE: Check with expected post response users
for input on other fields needed

q 

Continued on Next Page
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Comprehensive Archive (cont’d)

Develop Document
Database (Cont'd)

The checklist for building an electronic database continues below.

STEP ACTION ü
3. Determine whether each master file contains

individual documents which a user might want to
access individually

q 

4. Sequentially number, near the red Historian stamp,
each document selected for inclusion in the
database and enter the number into the database

q 

5. Enter the individual file name in the database for all
files, including those which may need individual
retrieval

q 

6. Maintain a master index list of the keywords used
during the database entry process

q 

7. Print hard copy of database and copy database files
to floppy disk(s)

q 

8. Write chronology of incident, footnoted by
document numbers

q 
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Comprehensive Archive (cont’d)

FOIA Determinations Complete the FOIA process.

STEP ACTION ü
1. Archive and segregate documents which may be

exempt from release under FOIA

Examples: Drafts, privacy act, attorney work
product, proprietary

q 

2. Review those selected with Servicing Legal Office q 
3. Place non-releasable documents in their hanging

files under a red canopy with a non-releasable
cover sheet on the canopy

q 

4. Consolidate non-releasable documents in one area
of a single drawer

q 

5. Complete all pending FOIA requests q 
6. Microfilm releasable portion of the archive

NOTE: This step requires technical documentation
support

q 

Write Archive
Instruction

The custodian of the archive must write a unit instruction detailing how
the archive is to be maintained.

STEP ACTION ü
1. Appoint a custodian and an alternate custodian by

letter
q 

2. Draft unit instruction regarding the use and
maintenance of the archive. Include: prohibition on
the use of stamped documents in the archive except
for making working copies

NOTE: ONLY the appointed custodian or
alternate should make copies

q 

3. Develop a “road map” of the archive which details
what documents are in the archive, where they are,
and how they may interrelate

NOTE: This is an enclosure to the archive
instruction

q 

Continued on Next Page
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Comprehensive Archive (cont’d)

Write Archive Unit
Instruction (cont’d)

Job aid continued from previous page.

STEP ACTION ü
4. Coordinate with the regional National Archives and

Records Administration (NARA) office regarding
the direct accession of the files in 10 years,
bypassing FRC process

NOTE: This correspondence and the reply are
enclosures to the archive instruction

q 

5. Include a copy of the Information Request Protocol,
developed earlier, as an enclosure to the archive
instruction

q 

6. Insert the archive instruction, signed by the FOSC,
in the archives

q 

7. Place a COPY of the archive instruction, with
enclosures, on the outside of the first cabinet
containing the archives

q 
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Section/Unit Demobilized

Demobilization Tasks Below are demobilization responsibilities applicable to all personnel
assigned to this section/unit:

STEP ACTION ü
1. Receive Demobilization Plan from Demobilization

Unit Leader/Planning Section Chief
q 

2. Brief subordinates regarding demobilization q 
3. Supervise demobilization of unit, including storage

of supplies
q 

4. Provide Supply Unit Leader with a list of supplies to
be replenished

q 

5. Forward all Section/Unit documentation to
Documentation Unit

q 

6. Complete Check-out Sheet q 
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Information Exchange Matrix

Inputs/Outputs Below is an input/output matrix to assist the Documentation Unit Leader
with obtaining information from other ICS positions and providing
information to ICS positions.

MEET With WHEN DUL OBTAINS DUL PROVIDES

Incident
Commander

Initial incident brief Initial expectations Documentation Unit capabilities

Command Staff
meeting

Guidance/support

As needed Briefings

Legal Officer As needed Incident coordination
input to tasks

Briefings

FOIA coordination

On-site support

G-LCL As needed Incident coordination
input to tasks

Input for
documentation goals
vs. USDOJ

Briefings

FOIA coordination

On-site support

NFPC Case
Officer

As needed Incident coordination

Input to tasks

Briefings

On-site support

Support
Agency
Personnel

As needed Documentation
collection coordination

Documentation Unit (DU) needs

Support coordination

NARA
Regional
Personnel

As needed Archive accession
coordination

FRC bypass
coordination

Incident explanation

State Historic
Preservation
Officer

As needed Concerns about
affect of response
ops on historically
significant sites

Incident explanation
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9750.8 Resource Unit Leader (RUL)
Overview

User The user of this job aid will be anyone assigned as the Resource Unit
Leader (RUL) within the Incident Command System. Personnel
selected for this position need to have a good understanding of how the
incident organization carries out check-in, resource ordering, and
resource tracking (the processes). They will need to have good
communications and organizational skills. They must be able to
effectively use support personnel spread throughout the organization,
including check-in recorders and field observers. The Resource Unit
Leader must be able to train support personnel to garner appropriate
resource information from Division/Group supervisors while working in
a field environment.

When to Use This job aid should be used to assist the Resource Unit Leader
whenever an incident has occurred that requires the Incident Command
System to respond.

Major
Accomplishments

Below is a list of the major accomplishments:

Accurately tracked resources

Organizational assignments documented

Assembled Incident Action Plan

Unit demobilized

References Below is a list of references that may be required while using this job
aid:

• Oil Spill Field Operations Guide (ICS OS-420-1)
• NIIMS ICS Position Manual, Resource Unit Leader (ICS 221-3)
• NIIMS I-348 Resource Unit Leader Student Workbook
NIIMS Task Book for Resource Unit Leader (RESL) (NFES 2337)

Continued on Next Page
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Overview (cont’d)

Materials Ensure that these materials are available to the Resource Unit Leader
during an incident, if not already provided in a unit or section specific
support kit.

o ICS Forms Catalog

o Felt-tip pens/markers

- Black (10 fine and 5 wide)
- Assorted colors (10 fine and 5 wide)

o Ball point pens

- Black or blue (5 to 10)
o Sharpened pencils

- No. (2-5)
- Mechanical with extra leads (3-5)

o Large erasers (2)

o Lined paper (2 tablets)

o Clipboard with name

o Envelopes – brown and/or messenger

- Medium size (5-10)
- Large size (5-10)

o Miscellaneous office supplies

- Tape – clear and masking (1 roll of each)
- White correction fluid (1-2 bottles)
- Stapler with extra staples
- Scissors (1 pair)
- Large clips (6-10)
- Paper clips and rubber bands
- Carbon paper (5-10 sheets)

o Portable (cloth) or metal T-card holders or rack (1-2)

o T-Cards

- White (50)
- Rose and green (25 each)
- Yellow (15)
- Tan (25)
- Blue and Orange (15)
- Gray (50)

Continued on Next Page
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Overview (cont’d)

Materials
(Cont'd)

The materials list is continued below.

o Miscellaneous

- Resource Unit Position Guide (ICS 221-3)
- Resource Designation System (MACS 410-2)
- Crew Time reports (SF-261)
- Response Resource Inventory (RRI)
- Blank roster for assisting/cooperating agency and agency

representative information
- Blank roster for stakeholder group and point of contact

information
- Local Area Contingency Plan (ACP)/Unit OPLANS
- Portable computer, loaded with database of area

stakeholder/political entities and ICS forms

o Internet capabilities

General Information Use clear text and ICS terminology (no codes) in all radio
transmissions.

All radio communications to Incident Communications Center will be
addressed: “(Incident Name) Communications”.
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Initial Actions

General Tasks Below are responsibilities to be performed immediately by the
Resource Unit Leader.

STEP ACTION ü
1. Receive assignment q 

Upon arrival at the incident, ensure check-in
process has been set up at designated check-in
locations. Check-in locations may be found at:

Incident Command Post

Base or Camps

Staging Areas

Helibases

q 2.

NOTE: Seeing that incident resources are properly
checked in is the FIRST responsibility of the
RESOURCE UNIT LEADER

q 

3. IMPORTANT! q 
IF THEN

The check-in process
has not been established

Complete job aid for
“Accurately Tracked
Resources” page 6

Go to Step 4

Check-in has been
established

Go to Step 4

4. Obtain initial brief from Planning Section Chief

Size and complexity of incident

Expectations of the Incident Commander

Incident objectives

Agencies/organizations/stakeholders involved

Incident activities/situation

Special concerns

Most recent Incident Action Plan (IAP)

q 

5. Begin/maintain Unit Activity Log (ICS 214) q 
6. Acquire work materials from pages 2 and 3 q 

Continued on Next  Page
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Initial Actions  (Cont’d)

General Tasks
(Cont'd)

General tasks continue from the previous page

STEP ACTION ü
7. Determine the unit’s resource needs and staff size.

Adjust as necessary
q 

IF THEN

Resources unit has not been
established

Go to job aid for
“Accurately
Tracked
Resources”, page 6

Resources unit is established Go to Step 8

8. Organize, assign, and brief subordinates q 
9. Complete forms and reports required of assigned

position and send material through supervisor to
Documentation Unit

q 
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Accurately Tracked Resources

Resource Check-in Use this job aid to establish check-in and resource tracking and to order
personnel to staff the Resource Unit.

STEP ACTION ü
1. Determine which facilities need CHECK-IN

RECORDERS
q 

IF THEN

Setting up INITIAL
check-in locations

Post one Check-in
Recorder at each:

Staging area
Boat ramp/helibase
Division/group location
Bases/camps
ICP
Other areas as needed

Setting up additional
check-in locations to
support EXTENDED
response

Post one Check-in
Recorder at each
additional check-in
location as they are
needed

2. Enter the total number of Check-in Recorders
needed for incident as determined in Step 1 _____

3. If conducting 24 hour operations, multiply the result
in Step 2 by 2; otherwise enter the number in Step 2

_____

4. Enter the number of check-in recorders currently
assigned _____

5. Subtract Step 4 from Step 3; enter the result here
and in Step 12. This is the number of Check-in
Recorders still needed. _____

Continued on Next Page
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Accurately Tracked Resources  (Cont’d)

Resource Check-in
(Cont'd)

The job aid to establish check-in and resource tracking continues from
preceding page.

STEP ACTION ü
6. Determine the number of STATUS RECORDERS

needed

IF number of
Divisions is

THEN you need

2 1 Status Recorder

5 2 Status Recorders

10 or more 3 Status Recorders _____

7. Enter the total number of Status Recorders
determined in Step 6 _____

8. If conducting 24 hour operations, multiply the result
in Step 7 by 2; otherwise enter the number in Step 7

_____

9. Enter the number of Status Recorders currently
assigned _____

10. Subtract Step 9 from Step 8; enter the result here
and in Step 12. This is the number of Status
Recorders still needed _____

Continued on Next Page
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Accurately Tracked Resources  (Cont’d)

Resource Check-in
(Cont'd)

Job aid continues from preceding page.

STEP ACTION ü
11.

IF Volunteer
Coordinator

THEN q 

Is NOT assigned
and NOT
needed

RUL tracks volunteers
Enter zero in Step 12

Post Volunteer Check-in
Sheet for volunteers to
sign and list their actual
capabilities

Is NOT assigned
but needed

If conducting 24 hour ops,
enter 2 in Step 12;
otherwise enter 1

Post Volunteer Check-in
Sheet for volunteers to
sign and list their actual
capabilities

Is ASSIGNED Volunteer Coordinator
tracks volunteers

If conducting 24 hour ops,
enter 1 in Step 12;
otherwise enter zero

Pass Volunteer Check-in
Sheets to Liaison Officer
for informational purposes

Continued on Next Page
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Accurately Tracked Resources  (Cont’d)

Resource Check-in
(Cont'd)

Job aid continues from preceding page.

STEP ACTION ü
12. Determine personnel still needed to staff Resource

Unit
q 

If conducting 24 hour operations, enter 1
for Resource Unit Leaders still needed;
otherwise enter zero ____

Enter number of Check-in Recorders still
needed (from Step 5) ____

Enter number of Status Recorders still
needed (from Step 10) ____

Enter number of Volunteer Coordinators
still needed (from Step 11) ____

Add up numbers entered above _____

13. Order personnel still needed (determined in Step
12) from SUL via Logistics

q 

14. Obtain communication frequencies from
Communications Unit Leader

q 

15. Assign frequencies to Check-in Recorders in the
field

q 

16. Set up Communications method q 
IF Radio Link is THEN Use

Good Radio

Poor Runners, drivers,
phones

Continued on Next Page



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 278 -

Accurately Tracked Resources  (Cont’d)

Resource Check-in
(Cont'd)

Job aid continues from preceding page.

STEP ACTION ü
17. Set up communications schedule q 

IF THEN report
check-in
information to RUL

Initial build-up Every 15-60 minutes

Day 2+ Upon request when
directed

18. Brief Check-in Recorders on their assigned
locations and procedures

q 

IF check-in
reporting location
is

THEN get
information from

Base or camp Manager

Incident Command
Post (ICP)

Resources Status
Recorder

Helibase Helibase Manager

Staging Area Staging Area Manger

Division/group Division Supervisor

19. Identify actual check-in locations with signs visible
for 100 feet during both day and night

q 

20. Mark travel route to check-in locations with arrows q 
21. Eliminate multiple reporting systems q 
22. Provide for reliefs q 
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Accurately Tracked Resources  (Cont’d)

Resource Display Use this job aid to create the Resource Status Display and to fulfill the
RUL’s responsibility to document organizational assignments.

STEP ACTION ü
1. Review status display and the following information

sources:

First unit on scene or responding
IC briefing
Section Chief briefing
ICS 201
IAP briefing
SITREPs, POLREPs or TACREPs
Line or on scene personnel
Check-in locations

q 

2. Create the status display using the decision table
below

q 

IF THEN prepare
the following
forms

AND display
them

In INITIAL
response
mode

ICS 207

ICS 209
(resources &
agencies
section)

ICS 201-4 (list
of resources)

Immediately

Immediately

When obtained

In
EXTENDED
response/ops
mode

The above listed
forms

ICS 219(s) (T-
cards) to replace
the ICS 201-4

When updated
for IAP
preparation or
on the basis of
resource status
changes

When
completed
and/or updated

Continued on Next Page
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Accurately Tracked Resources  (Cont’d)

Resource Display Job aid continued from previous page.

STEP ACTION ü
3. Transcribe Check-in lists (ICS 211) and Resource

Lists (ICS 201-4) onto T-cards (ICS 219)

NOTE: Can be delegated to Status Recorders.

q 

4. Organize ICS 219(s) to accurately reflect incident
organization as reflected on ICS 207, 203, and
209’s

q 

5. Verify that resources checked-in were actually
ordered for the incident

q 

6. Brief appropriate personnel on how to communicate
resource STATUS CHANGES for the incident:

q 

IF COORDINATE
S or OBSERVES

THEN

Operations
Section
Chief

Branch
Director(s)

Division/
Group
Supervisors

Field
Observers

Resource Status
Changes:

Assigned

Available

Out of service

OR

Incident resource
moves

They SHALL
communicate
the change in
status to the
COMM
Center/COMM
Unit Leader

IF RECEIVES THEN

COMM
Center
personnel
or the
COMM
Unit
Leader

Communication of
Resource Status
Changes in the
incident…

Fill out
Resource
Status Change
(ICS 210) &
forward to
RUL

Continued on Next Page
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Accurately Tracked Resources (cont’d)

Resource Display
(cont’d)

Use this job aid below to organize assignments.

STEP ACTION ü
7. Separate the Resource Status Display into separate

T-card racks as the incident grows in size and
complexity:

q 

IF Incident
Complexity

THEN

Expands beyond initial 12
hour shift with day and
night tactical watches

Adds divisions

Adds groups

Acquires and extensive
list of support vehicles

Acquires extensive
volunteers

1. Prepare separate T-
card rack for:

Each shift

Volunteers

Support vehicles

2. Display them as a
part of the Resource
Status Display

8. Verify that Resource Status Display accurately
reflects field operations approved in the most
current IAP.

The following personnel can be used as verifiers

Division/Group Supervisors

Field observers

Check-in Recorders

q 

IF THEN

2-3 hours into
operational period

OR

Preparing for
tactics meeting

Coordinate verification effort
with Ops Section Chief

Dispatch field observers
and/or query Division
Supervisors

Otherwise Update status as changes
occur and as necessary

Continued on Next Page
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Accurately Tracked Resources (cont’d)

Resource Display
(cont’d)

The checklist is continued below.

STEP ACTION ü
9. Submit updated resource status change information

to Status Recorder
q 

10. Update ICS 219(s), 203, 209, 207 q 
11. Maintain a master list of checked in resources (ICS

211), completed check-in sheets (ICS 201-4),
copies of resource orders, status change cards (ICS
210) and the unit log (ICS 214) for documentation

q 

12. Act as Demobilization Unit Leader if assigned by
Planning Section Chief

q 
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Organizational Assignments Documented

Operational Planning
Worksheet (ICS 215)

Use this job aid to determine the quantity and assignments of resources
needed for the next operational period.

STEP ACTION ü
1. Attend tactics meeting q 
2. Fill out draft ICS 215 with Operations & Planning

Section Chiefs
q 

3. Enlarge completed ICS 215 to poster size q 
4. Attend Planning Meeting q 
5. Post enlarged ICS 215 in meeting area q 
6. Lead discussion on resources by using ICS 215,

make changes and get final approval from IC
q 

7. Prepare resource orders using ICS 213 q 
8. Provide finalized copy of ICS 215 and resource

orders to Logistics Section Chief
q 

9. Record reporting location (Block 7, ICS 215) onto
NOTES block on ICS 219

q 

10. Fill out ICS 203 for next operational period using
ICS 215, ICS 211, IC 209, ICS 207

q 

11. Send copy of ICS 203 to Situation Unit Leader;
keep copy for IAP

q 

12. Fill out ICS 204 for next operational period using
ICS 215 and ICS 205

q 

13. Send copy of ICS 204 to Operations Section Chief;
keep copy for IAP

q 

14. Forward completed ICS 215 to Planning Section
Chief for approval

q 

Continued on Next Page
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Assemble Incident Action Plan (IAP)

General Tasks Use the checklist to guide assembly of the IAP.

STEP ACTION ü
1. Gather forms q 

Form # (Name) Prepared By Draft Final
IAP Cover SUL q q 
ICS 202 (Response
Objectives)

PSC q q 

ICS 203 (Organization
Assignments)

RUL q q 

ICS 204 (Division/Group
Assignment)

OPS/RUL q q 

ICS 205 (Communications
Plan)

Comms Unit
Leader

q q 

ICS 206 (Medical Plan) Medical Unit
Leader

q q 

ICS 232 (Resources at
Risk)

SUL q q 

ICS-OS-209 SUL/RUL q q 
ICS 220 OPS q q 
Daily Safety Message Safety

Officer
q q 

Traffic Plan* Ground
Support Unit
Leader

q q 

Incident map(s) SUL q q 
Demobilization Plan* Demob Unit

Leader
q q 

*As necessary

2. Go through all forms to CHECK for completeness q 

Continued on Next Page
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Assemble Incident Action Plan (IAP)

General Tasks
(Cont'd)

The checklist for assembling the IAP is continued below.

STEP ACTION ü
3. Talk to person responsible for completing each

form to get missing information
q 

4. Enter missing information q 
5. Combine forms in the order listed in Step 1 q 
6. Attach Incident Action Plan cover sheet q 
7 Forward completed draft Incident Action Plan to

the Planning Section Chief
q 
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Section/Unit Demobilized

Demobilization Tasks Below are demobilization responsibilities applicable to all personnel
assigned to this section/unit:

STEP ACTION ü
1. Receive Demobilization Plan from Demobilization

Unit Leader/Planning Section Chief
q 

2. Brief subordinates regarding demobilization q 
3. Supervise demobilization of unit, including storage

of supplies
q 

4. Provide Supply Unit Leader with a list of supplies to
be replenished

q 

5. Forward all Section/Unit documentation to
Documentation Unit

q 

6. Complete Check-out Sheet q 
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Information Exchange Matrix

Inputs/Outputs Below is an input/output matrix to assist you with obtaining information from
other ICS positions and providing information to ICS positions.

MEET With WHEN RUL OBTAINS RUL PROVIDES

Incident
Commander

Initial incident
brief

ICS 201-4

OPS briefing Shifts in tactics

Resource Status

Planning
meeting

Approved list of
resources to be
ordered

ICS 215, present final form for IC
approval

Planning Section
Chief

Initially upon
arrival at
incident

Special instructions

Tactics pre-
planning
meeting

Objectives

Change in tactics,
assignments, resource
status

ICS 215, fill out with PSC and OPS

Current state of resources on scene
and available

ICS 202, fill out during meeting

Section meeting Directions from PSC

Daily meeting
schedule

Brief of unit performance

All work products

IAP
preparation
meeting

Deadline for
preparation of draft
IAP

Status of when the following forms
will be ready: ICS 202, 203, 204, 207

Resource Unit
Personnel

Check-in
Recorders

Status Recorders

Volunteer
Coordinator(s)

Upon arrival at
incident and
when ordered
personnel arrive
on scene

List of names

Qualifications

Assignments

Tasking

Check-in procedures

Situation Unit
Leader

Planning
Meeting

Future projections for
incident

Resource Status information so SUL
can fill out ICS 202

Continued on Next Page
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Information Exchange Matrix (continued)

Inputs/Outputs

MEET With WHEN RUL OBTAINS RUL PROVIDES

Operations
Section Chief

Tactics pre-
planning
meeting

Objectives

Changes in tactics,
assignments, resource
status

ICS 215, fill out with OPS and PSC

Current status of resources available

ICS 202, fill out during meeting

2-3 hours into
current
operational
period

Prior to tactics
pre-planning
meeting

Approval to use OPS
personnel as field
verifiers

Directions on conducting field
verification (ICS 211 Check-in Lists
and ICS 204-4 Resource Lists)

Completing/
updating ICS
203 and 204

Division/Group
assignments

Final ICS 215

ICS 203 and 204

Logistics Sections
Chief

As needed Supplies,
communications
equipment and work
space

Status of
transportation and
support vehicles

Cross check of orders
to verify what was
checked-in

Resource orders on ICS 213

Copy of ICS 211’s

Copy of current approved ICS 215
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9750.9 Situation Unit Leader (SUL)
Overview

User The user of this job aid will be anyone who is assigned as Situation Unit
Leader within the Incident Command System. Personnel assigned to
this position should be E-6 or above in the organization and possess
incident-specific background. That background will aid them in
determining all the potential sources of information available in setting
up and maintaining the situation status boards. This recommendation is
made with the presumption that the Planning Section Chief is
experienced and available to answer questions and provide assistance.

When to Use This job aid should be used to assist the Situation Unit Leader
whenever an incident has occurred that requires the Incident Command
System Organization to respond.

Major
Accomplishments

Below is a list of the major accomplishments:

Current Status Board

Recommendations to Planning Section Chief on resource needs

Status reports to Planning Section Chief

Field observations

Section/Unit demobilized

References Below is a list of references that may be required while using of this
job aid:

• NIIMS I-346 Situation Unit Leader Guide
• NFES Situation Unit Leader Position Manual (ICS 221-2)
• NFES Situation Unit Leader Task Book (NFES 2333)
• Field Operations Guide (ICS-OS-420-1)

• National SAR Manual

• Applicable Area Contingency Plan

• Maritime Law Enforcement Manual

Continued on Next Page
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Overview (cont’d)

Materials Ensure that these materials are available to the Situation Unit Leader
during an incident, if not already provided in a unit or section specific
support kit.  Submit order request for supplies to Supply Unit Leader via the
Planning Section Chief.

o Field Operations Guide o White out

o Local Charts and Maps

o ICS Forms Catalog

o Notebooks (some 
waterproof)

o Flip charts o Masking tape

o Mylar sheets o In boxes or large 
envelopes

o Felt tip pens o Stapler

o Dry erase markers (wide and thin 
line)

o Push pins

o 3 or 6 part folders

o Pencils (lead and grease) o 2 hole punch

o Paper, sticky notes o Scissors

General Information Use clear text and ICS terminology (no codes) in all radio
transmissions.

All radio communications to Incident Communications Center will be
addressed “(Incident Name) Communications”.
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Initial Actions

General Tasks Below are the initial actions to be taken by the Situation Unit Leader
(SUL).

STEP ACTION ü
1. Receive assignment q 
2. Upon arrival at the incident, check in at designated

check-in locations. Check-in locations may be
found at:

Incident Command Post

Base

q 

3. Obtain an initial brief from Planning Section Chief

Size and Complexity of incident

Expectations of the IC

Incident objectives

Agencies/Organizations/stakeholders involved

Incident activities/situation

Special concerns

q 

4. Review ICS 201 or IAP q 
5. Begin/maintain Unit Activity Log (ICS 214) q 
6. Establish work location within the ICP

Adequate space for possible expansion

Located in the Planning Section between the
Resources Unit and the Operations Section

Establish a system for receiving
information/updates
For example: inboxes, envelopes, easel chart

Capability for displays to be placed on walls (maps,
charts, forms, etc.)

q 

Continued on Next Page
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Initial Actions  (Cont’d)

General Tasks
(Cont'd)

The initial actions for the Situation Unit Leader are continued below.

STEP ACTION ü
7. Acquire work materials listed on page 2 q 
8. Calculate staffing requirements for Situation Unit

Determine number of field observers needed

NOTE: Normally (1) per division

Determine number of displays and display
processors needed

Determine technical specialists needed

Example: Trajectory Analysis Specialist,
Geographic Information Specialist (GIS),
Resources At Risk Specialist (RAR)

q 

9. Submit resource order form/request for personnel
and/or equipment required to PSC

q 

10. Brief Situation Unit Staff on responsibilities as
noted in FOG (Section 6)

NOTE:

Brief field observers to only report current status to
display processor

Ensure display processor only displays current
status “proofed” by field observers

Do NOT allow anyone else to remove or add to
displays!

Set up specific times for field observers to check in
with updates and for briefings by display processors

q 

11. Complete forms and reports required of the
assigned position and send through PSC to
Documentation Unit

q 

Continued on Next Page
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Current Status Board (Cont’d)

Set Up System The Situation Unit Leader is responsible for maintaining a standard
display of information for reference by ICP Personnel.

STEP ACTION ü
1. Setup display similar to the example below q 

2 Establish INBOX/OUTBOX area near displays for:

INBOX:

Trajectories/maps/charts/photos

Updates

Other

OUTBOX:

Documentation (historical data)

NOTE: Pass Situation Unit information gathering
and processing procedures to all hands at meetings
and briefings

q 

3. Create and distribute maps and charts for all
personnel

NOTE: IO will need extra copies for media and
public releases along with summary information
from the ICS 209.

q 

Current Status Board (Cont’d)

Story Board
Initial notification

Weather/tides

POLREPs/SITREPS

Response

ICS 202

Res.  at Risk

ICS 232 or OS-232

Charts/Maps
Show
Impact area

Trajectories

Divisional boundaries

Functional groups

SAR Search plan/grid

Safety/Security Zones

ICS Facilities

Meeting
Schedu
le

Medical
PlanICS 206

COMM
SICS 217

ICS 230 or
OS-230

Incident
SummaryICS 209 or

OS-209

Organizationa
l ChartICS 207
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Prepare for Meetings In order to prepare for the Tactics and planning meetings, the SUL
takes the following actions:

STEP ACTION ü
1. Update maps/charts/trajectory q 
2. Update status boards q 
3. Complete or update the following forms in

accordance with the instructions in the ICS Forms
Catalog

q 

209 Incident response
status

SUL/RUL

OS-230 Daily meeting
schedule

Situation Unit
Leader

OS-231 Meeting
description

Situation Unit
Leader

OS-232 Resources at risk Situation Unit
Leader

4. Compile information regarding incident

A. Example: trajectory, current and future status
of incident

q 

Provide IAP Input The situation Unit Leader is responsible for providing to the Planning
Section Chief summary information about the incident status.

STEP ACTION ü
1. Provide input for incident action plan (IAP) to

Planning Section Chief (PSC)

Completed forms

Current/future trajectories or search plans

Resources needed for Situation Unit in next
operational period

q 

2. Evaluate and review process q 
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Field Operations

Preparation of
Subordinates

Below is a checklist for preparing subordinates prior to deploying in the
field.

STEP ACTION ü
1. Brief Field Observers and Technical Specialists

Duties

- Verify resources
- Verify trajectories/Search plans
- Verify division boundaries
- Verify status of incident/event

Operation period

- Conduct survey by a particular time
- Report back periodically

Example: Every ½ hour, hour

q 

2. Checkout the following equipment/resources from
Resources Unit or Logistics Section:

Transportation

Example: Auto, ATV, boat, aircraft

Communications equipment

Example: Radio, cell phone,  fax

Camera

Laptop Computer

Handheld GPS

Charts/maps

Notepad/writing utensils

q 
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Section/Unit Demobilized

Demobilization Tasks Below are demobilization responsibilities applicable to all personnel
assigned to this section/unit:

STEP ACTION ü
1. Receive Demobilization Plan from Demobilization

Unit Leader/Planning Section Chief
q 

2. Brief subordinates regarding demobilization q 
3. Supervise demobilization of unit, including storage

of supplies
q 

4. Provide Supply Unit Leader with a list of supplies to
be replenished

q 

5. Forward all Section/Unit documentation to
Documentation Unit

q 

6. Complete Check-out Sheet q 
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Information Exchange Matrix

Information Exchange Matrix

Inputs/Outputs Below is an input/output matrix to assist the Situation Unit Leader with
obtaining information from other ICS positions and providing
information to other ICS positions.

MEET With WHEN SUL OBTAINS SUL PROVIDES

Incident
Commander

Initial incident brief Incident objectives Incident status information

Planning
Section Chief

Check-in brief

Tactics meeting

Planning meeting

Initial briefing

Objectives (ICS 202)

Requests for more personnel
and resources.

Incident status summary
(ICS 209)

Current and Future projections
for incident/event

Operations
Section Chief

Tactics meeting

Planning meeting

Incident situation
status during initial
phase and throughout
entire incident

Staging area info

Information for
displays

The big picture

Future projections for incident

Information
Officer

Press briefings Information

Maps/charts

Situation Unit
Personnel

Tactics meeting

Throughout
incident

Information from field
observers/tech
specialists

Display processors

Weather observations

Situation status reports passed
by incident personnel to the
situation unit

Ground
Support Unit

Throughout
incident

Vehicles for unit
personnel

Vehicle/equipment locations
“proofed” by field observers

All Incident
Personnel

Throughout
incident

Accurate and effective situation
display and distribution of
charts/maps for all to view
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9750.10 Logistics Section Chief (LSC)
Overview

User The Logistics Section Chief is responsible for all Service and Support
aspects of the incident.  The LSC must possess good financial and
procurement knowledge.

When to Use This job aid should be used to assist the LSC whenever an incident has
occurred that requires the ICS organization to respond.

Major
Accomplishments

Below is a list of the major accomplishments:

• Staffed Logistics Section

• Logistics requirements of incident identified and met

• Demobilization of all incident resources in an ordered, cost-
effective manner

References Below is a list of references that may be required while using this job
aid:

• Field Operations Guide

• NFES 2343 Logistics Section Chief Position Task Book

• Applicable Basic Ordering Agreements (BOA’s)

• 

• 

• 

• 

• 

Continued on Next Page
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Overview (cont’d)

Materials o Ensure these materials are available to the Logistics Section
during an incident.

o Computer kit

o Telephone directory

o ICS forms catalog

o Administrative kit (pens, pencils, etc.)

o Equipment order forms (ICS-213 or equivalent)

o Position manuals for section

o Agency or incident specific manuals

General Information The Logistics Section must work closely with all sections to ensure that
incident needs are identified and addressed.  The LSC must be able to
effectively manage the wide range of functions that fall under this
section.
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Staffed Logistics Section

General Tasks Below is a general task checklist that should be completed as soon as
possible after being assigned to an incident.

STEP ACTION ü
1. Receive assignment q 
2. Upon arrival at the incident, check-in at the Incident

Command Post
q 

3. Obtain an initial brief from Incident Commander
(IC)

Size and complexity of incident

Expectations of the IC

Incident objectives

Agencies/organizations/stakeholders involved

Incident activities/situation

Special concerns

q 

4. Review ICS 201 or Initial Action Plan (IAP) q 
5. Maintain a detailed Logistics Section Unit Activity

Log (ICS 214)

NOTE: Log should contain enough detail to
reconstruct all events.

q 

6. Establish a work location

Accessible

Adequate space

Close to Finance Section

Have communications capability

q 

7. Acquire work materials from page 2 q 
8. Determine resource needs for the section q 

IF Then

Inadequate Document and order appropriate
resources to staff section

Adequate Go to next step

9. Organize, assign, and brief subordinates q 

Continued on Next  Page
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Staffed Logistics Section  (Cont’d)

General Tasks
(Cont'd)

General tasks continue from the previous page.

STEP ACTION ü
10. Brief section personnel on mission/functions/

responsibilities

Provide overview of incident

Provide overview of Logistics Section
responsibilities

Emphasize accuracy of required information

q 

Position Responsibilities

Supply Unit Leader Order incident supplies

Facilities Unit Leader Establish/mange incident
facilities

Ground/Vsl Support
Unit Leader

Provide support for
incident ground and water
transport needs

CommsUnit Leader Draft and manage
incidents Comms Plan

Medical Unit Leader Draft and maintain the
incident Medical Plan

Food Unit Leader Arrange for and provide
incident subsistence

11. Establish incident ordering process and ensure all
sections are aware of the process

q 

12. Track, stay aware of incident expansion /
contraction due to changes in conditions, meeting of
objectives

q 

13. Complete forms and reports required of the
assigned position and send material through
supervisor to Documentation Unit

q 

Continued on Next Page
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Staffed Logistics Section  (Cont’d)

Logistics Section
Forms

Below is a table that provides forms, used in the Logistics Section.

Form number Name
ICS 214 Unit Log

ICS 205 Incident Communications Plan

ICS 206 Incident Medical Plan

ICS 213 General Message Form

NOTES:  The ICS 205 should reflect all types of comms used at the
incident.  The form is laid out to provide a VHF-FM comms plan but
don’t hesitate to also include cell phones, pagers, satellite comms, etc.

Continued on Next Page
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Logistics Requirements Identified and Met

Tasks The Logistics Section Chief is responsible for meeting all incident
logistical requirements

STEP ACTION ü
1. Review proposed tactics for next operational period

or periods at pre-planning meeting.
q 

2. Advise on current capabilities and limitations q 

3. Determine additional resources needed to support
the proposed IAP

q 

4. Discuss long-range plans and identify potential or
future requirements

q 

5. Prepare and review applicable portions of the IAP q 

6. Conduct Logistics Section meeting to review
proposed IAP and ID any changes necessary
based on resource availability

q 

7. Ensure Medical, Transportation and Comms plans
are updated and provided to Planning

q 

8. Establish priorities and coordinate units within the
Logistics Section

q 

9. Participate in the Planning meeting and confirm
status of resources identified in the plan but not yet
on-scene

q 

10. When IAP approved (following Planning Meeting)
provide final version of applicable IAP forms/plans
to Planning Section

q 

11. Update IC/UC on current logistics problems and/or
accomplishments

q 

12. Ensure all personnel and equipment time records
are complete and submitted to the time unit leader
at the end of each operational period.

q 

Continued on Next Page
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Logistic Requirements Identified and Met (Cont’d)

Tasks
(Cont'd)

STEP ACTION ü
13. Complete ICS 214 (Unit Log) and submit to

Documentation Unit at the end of each operational
period.

q 

14. Interact and coordinate with all Command and
General Staff elements to ensure the transfer and
receipt of accurate/current information.

q 
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Demobilization Planning

Tasks The Logistics Section Chief must ensure an orderly, fiscally responsible
demobilization of the incident.

STEP ACTION ü
1. Consider demobilization early enough during the

incident so that an adequate demobilization plan is in
place prior to the actual need to release resources.

q 

2. Work with sections to identify excess section
resources:

• Name/Type

• Quantity

• Time/Date available for release

q 

3. Review list of resources proposed for demob daily
to ensure accuracy and timely release from
incident.

q 

4. Assist in the development and approval of the
incident demobilization plan:

• Coordinate Unit/Section input

• Ensure assisting agencies’ input incorporated

• Brief staff on responsibilities

q 

5. Ensure all incident, and agency demob requirements
are met.

q 
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Section Demobilized

Tasks Below are responsibilities applicable to all ICS personnel.

STEP ACTION ü
1. Provide input to the Demobilization Plan

Lead times

Identify high cost resources

Equipment release considerations

q 

2. Demobilize section and transfer all functions and
the completed documentation to FOSC staff

q 

3. Debrief the section
Participate in incident management team debriefing

Participate in closeout session

Brief replacement if necessary

q 

4. Provide Supply Unit Leader with a list of supplies to
be replenished

q 

5. Forward all Section documentation to
Documentation Unit

q 

6. Complete Check-out Sheet q 
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Information Exchange Matrix

Inputs/Outputs Below is an input/output matrix to assist the Logistics Section Chief with
obtaining information from other ICS positions and providing information to
ICS positions.

MEET With WHEN LSC OBTAINS LSC PROVIDES

Incident
Commander

Check in

Initial brief

Incident status

IC priorities, goals
and objections

Instructions
concerning Logistics
Section priorities

Meeting time frames

Permission from IC to
raise ceiling as
needed

ICS 201 information

OPS brief Motivational remarks Logistics update

Logistics Section
Personnel

Upon arrival at
incident and
when ordered
personnel arrive
on-scene

List of names

Qualifications

Assignments

Tasking

Incident status

Check-in procedures

Liaison Officer Planning
meeting

Agency concerns
regarding use of
resources

Update on logistics concerns

Planning Section
Chief

Planning
meeting

Proposed Incident
Action Plan

Update on logistics progress to obtain
resources needed for incident
operations

Ops brief Briefing on situation

Review IC/UC
objectives

All Sections Initial brief

End of
operational
period

Logistical needs from
the various sections

Update on logistics progress to obtain
resources ordered/needed by the
sections

Continued on Next Page
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Information Exchange Matrix (continued)

Inputs/Outputs

MEET With WHEN LSC OBTAINS LSC PROVIDES

Resource Unit
Leader

As needed Check-in list from
ICS 211

Resource status

Update on resources at incident

Finance Section
Chief

As needed FSC
recommendations on
resource utilization

Feedback on resource use decisions

Situation Unit
Leader

Planning
Meeting

Future projections for
incident
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9750.12 Finance/Administration Section Chief (FSC)
Overview

User The Finance/Administration Section Chief is responsible for all finance
and cost analysis aspects of the incident.  The FSC must possess good
financial and procurement knowledge.

When to Use This job aid should be used to assist the FSC whenever an incident has
occurred that requires the ICS organization to respond.

Major
Accomplishments

Below is a list of the major accomplishments:

Staffed Finance/Administration Section

Incremental and cost summaries

Contracts for supplies and services

References Below is a list of references that may be required while using this job
aid:

National Pollution Funds Center User Reference Guide (NPFC)

Federal Acquisition Regulations (FAR)

Appropriation Law (red book)

Transportation Acquisition Regulations (TAR)

Coast Guard Acquisition Procedures (CGAP)

CG Simplified Acquisition and Procedures Manual

CERCLA Field Guide

Joint Federal Travel Regulations (JFTR)

Standard Rates (COMDTINST 7310.1F)

Continued on Next Page
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Overview (cont’d)

Materials Ensure these materials are available to the Finance/Administration
Section during an incident.

o Computer kit

o Telephone directory

o ICS forms catalog

o Administrative kit (pens, pencils, etc.)

o Procurement Request forms

o Procurement Log

o CG 5136 (Automated Series)

General Information The Finance/Administration Section must work closely with all sections
to ensure all costs are documented.  They must fiscally manage the
incident to include claims processing, contracting, and administrative
functions.
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Staffed Finance/Administration Section

General Tasks Below is a general task checklist that should be completed as soon as
possible after being assigned to an incident.

STEP ACTION ü
1. Receive assignment q 
2. Upon arrival at the incident, check-in at the Incident

Command Post
q 

3. Obtain an initial brief from Incident Commander
(IC)

Size and complexity of incident

Expectations of the IC

Incident objectives

Agencies/organizations/stakeholders involved

Incident activities/situation

Special concerns and Fiscal Limitations

q 

4. Review ICS 201 or Initial Action Plan (IAP) q 
5. Maintain a detailed Finance/Admin Section Unit

Activity Log (ICS 214)

NOTE: Log should contain enough detail to
reconstruct all events.

q 

6. Establish a work location

Accessible

Adequate space

Close to Logistics Section

Have communications capability

q 

7. Acquire work materials from page 2 q 
8. Determine resource needs for the section q 

IF Then

Inadequate Submit requests through logistics
section & continue with next step

Adequate Go to next step

9. Organize, assign, and brief subordinates q 

Continued on Next  Page
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Staffed Finance/Administration Section  (Cont’d)

General Tasks
(Cont'd)

General tasks continued from the previous page.

STEP ACTION ü
10. Brief section personnel on mission/functions/

responsibilities

Provide overview of incident

Provide overview of Finance/Administration
Section responsibilities

Emphasize accuracy of required information

q 

Position Responsibilities

Procurement Unit
Leader

Administer financial and
vendor contracts

Act as Contracting
Officer

Time Unit Leader Equipment and personnel
time recording

Claims Unit Leader Provide claims processing

Cost Unit Leader Financial analysis and
ceiling management

11. Determine funding sources for incident q 
12. Identify/publish avenues for claim processing

Consult with MLC Legal/NPFC

Establish and post numbers and points of contact

Publish in local media

q 

13. Track, stay aware of incident expansion /
contraction due to changes in conditions, meeting of
objectives

q 

14. Complete forms and reports required of the
assigned position and send material through
supervisor to Documentation Unit

q 

Continued on Next Page
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Staffed Finance/Administration Section  (Cont’d)

Finance/
Administration
Section Forms

The table below indicates forms used by the Finance/Administration
Section.

Form number Name
ICS 214 Unit Log

CG 5136A Pollution Incident Daily Resource
Report (Summary)

CG 5136B Pollution Incident Daily Resource
Report (Government Personnel)

CG 5136C Pollution Incident Daily Resource
Report (Government Equipment)

CG 5136D Pollution Incident Daily Resource
Report (Purchases, Travel,
Contractor expendables)

CG 5136E Pollution Incident Daily Resource
Report (Short Form, less than
25K)

CG 5136F Pollution Incident Daily Resource
Report (Ceiling Management)

NOTES:
1. All CG 5136 series forms can be found in the NPFC Reference

Guide.  All forms available from NPFC on disk.
2. All necessary forms must be completed with current available data

prior to the end of each operational period.
3. Submit finance paperwork to appropriate (incident specific)

agency/office

Continued on Next Page
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Incremental and Cost Summaries

Tasks The Finance/Administration Section Chief is responsible for tracking
and reporting all costs incurred during the response.

STEP ACTION ü
1. Collect cost data from applicable ICS sections q 

Data Source

Government
personnel, rank, unit

Planning Section/
Resource Unit Leader

Government
Equipment

Planning Section/
Resource Unit Leader

Government
Vehicles

Planning Section/
Resource Unit Leader

Government Boats Planning Section/
Resource Unit Leader

Government Cutters Planning Section/
Resource Unit Leader

Government aircraft Planning Section/
Resource Unit Leader

Commercial
contracts

Finance/Administration
Section/
Procurement Unit
Leader

Pollution Removal
Funding
Authorization
(PRFA)*

IC/Liaison Officer

NOTE:  Refer to http://www.uscg.mil/hq/g-s/g-si/g-
sii/dpri/dprindex.htm for standard rate tables. The
complete rate standards are found in
COMDTINST 7310.1 (series).

*NOTE: Pollution Incident specific

2. Enter collected data into automated system
Ensure appropriate categories are assigned in
accordance with CG 5136F (Environmental
Response Ceiling Management Form)

q 

Continued on Next Page
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Incremental and Cost Summaries  (Cont’d)

Tasks
(Cont'd)

The checklist for tracking and reporting incident costs is continued
below.

STEP ACTION ü
3. Process procurement requests (PR) and Pollution

Removal Funding Authorizations (PRFA)
Requests are originated by:
Logistics section

IC / LO  -  PRFA (pollution incidents only)

q 

4. Develop operational period cost summary report
and distribute to:
Incident Commander/Unified Command

All Section Chiefs

Situation Unit Leader

Documentation Unit Leader

q 

Continued on Next Page
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Contracts for Supplies and Services

Tasks The Finance/Administration Section Chief must issue various obligation
documents and ensure that incident response money is spent wisely.

STEP ACTION ü
1. Create accounts in Large Unit Financial System

(LUFS) for Type I obligations
q 

2. Enter all obligations in LUFS and transmit to the
Finance/Administration Center
Travel orders

Commercial contracts

Purchase orders

Credit card transactions

PRFAs and other funds obligations documents

q 

3. Submit cost saving recommendations to the Federal
On Scene Coordinator as appropriate

Example: Use of government sources and
contracts

q 
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Section Demobilized

Tasks Below are responsibilities applicable to all ICS personnel.

STEP ACTION ü
1. Provide input to the Demobilization Plan

Lead times

Identify high cost resources

Equipment release considerations

q 

2. Demobilize section and transfer all functions and
the completed financial documentation to FOSC
staff

q 

3. Debrief the section
Participate in incident management team debriefing

Participate in closeout session

Brief replacement if necessary

q 

4. Provide Supply Unit Leader with a list of supplies to
be replenished

q 

5. Forward all Section documentation to
Documentation Unit

q 

6. Complete Check-out Sheet q 
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Information Exchange Matrix

Inputs/Outputs Below is an input/output matrix to assist the Finance/Administration Section
Chief with obtaining information from other ICS positions and providing
information to ICS positions.

MEET With WHEN FSC OBTAINS FSC PROVIDES

Incident
Commander

Check in

Initial brief

Incident status

IC priorities, goals
and objections

Instructions
concerning
Finance/Administratio
n Section priorities

Meeting time frames

Permission from IC to
raise ceiling as
needed

ICS 201 information

OPS brief Motivational remarks Financial reports

Finance/
Administration
Section Personnel

Upon arrival at
incident and
when ordered
personnel arrive
on-scene

List of names

Qualifications

Assignments

Tasking

Incident status

Check-in procedures

Liaison Officer Planning
meeting

OGA documentation
(PRFA), i.e. purpose
and estimated cost

Update on finance concerns

Financial reports

Planning Section
Chief

Planning
meeting

Proposed Incident
Action Plan

Ops brief Briefing on situation

Review IC/UC
objectives

All Sections Initial brief

End of
operational
period

List of names, other
information for
personnel requiring
orders

Any financial
concerns

Travel order numbers (TONOS)

Accounting data

Operational period financing
summary report/projections

Continued on Next Page
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Information Exchange Matrix (continued)

Inputs/Outputs

MEET With WHEN FSC OBTAINS FSC PROVIDES

Resource Unit
Leader

As needed Check-in list from
ICS 211

Resource status

Copies of travel
orders

Logistics Sections
Chief

As needed Procurement requests Funds availability

Status of deliverables

Situation Unit
Leader

Planning
Meeting

Future projections for
incident
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9750.13 JIC Manual
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Preface

 The Incident Command System (ICS)
The Incident Command System (ICS) is used to manage the response to an emergency incident or a
non-emergency event.  ICS categorizes response into functional components to be performed by the
agency with responsibility for the response. When more than one entity has response authority, the
coordinated response structure is managed using a Unified Command System (UCS). The basic
ICS/UCS operating guideline is that the Incident Commander/Unified Command is responsible for all
functions until authority for individual functional components is delegated to another person or agency.

The organization of the ICS/UCS is built around five major management activities.  These include the
following activities.

n Command - sets objectives and priorities; has overall responsibility at the incident or
event.

n Operations - conducts tactical operations to carry out the plan and develops the
tactical objectives, organization, and directs all resources.

n Planning - develops the action plan to accomplish the objectives, collects and
evaluates information, and maintains resource status.

n Logistics - provides support to meet incident needs, as well as resources and all
other services needed to support the incident.

n Finance/Administration - monitors costs related to the incident and provides
accounting, procurement, time recording, and cost analysis.

The ICS/UCS is designed to work equally well for both small and large situations and can expand or
contract to meet the needs of the incident. For example, during small incidents, the Incident Commander
may directly assign tactical resources and oversee all operations.  Large incidents, however, usually
require that the Incident Commander/Unified Command delegate responsibility for each major activity
to separate sections within the organization.  Further, each of the primary ICS/UCS sections may be
sub-divided as needed.

Depending on the type of incident and the authorities under which a response is coordinated, the
Incident Commander could be any of the following individuals.

n Under a National Oil and Hazardous Substances Pollution Contingency Plan (NCP)
response – A U.S. Environmental Protection Agency (EPA), U.S. Coast Guard
(USCG), or other federal On-Scene Coordinator (OSC) serves as the Incident
Commander.
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n Under a Federal Response Plan (FRP) response – The Federal Coordinating
Officer (FCO) serves as the Incident Commander.

n Under a response to a terrorist incident – The Federal Bureau of Investigation (FBI)
Officer-in-charge will serve as the Incident Commander.

n Under the Federal Radiological Emergency Preparedness Plan (FRERP) – The On-
Scene Commander serves as the Incident Commander.

When more than one entity has response authority, the Unified Command may include federal, state,
local, and responsible party representatives.

Under the ICS/UCS, an Information Officer (IO) is one of the key staff supporting the command
structure. The IO represents and advises the Incident Commander/Unified Command on all public
information matters relating to the incident response. This model describes how to structure a Joint
Information Center (JIC) to carry out the IO’s responsibilities (see Section II) to conduct crisis.

JIC Structure Within ICS

communications during emergency responses and non-emergency events. This model is generic and can
be adapted for use in a diverse range of responses likely to be performed by National Response Team
(NRT) member agencies, ranging from a large multiple-agency, all-hazards response to a small single-
agency, single-hazard response.
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In carrying out their responsibilities, the IO and his/her JIC staff may interact with personnel at all levels
of the ICS/UCS structure, including the Incident Command, selected units and branches within all
Sections, the Safety Officer, and the Liaison Officer (see Sections II through V).
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INTRODUCTION

 Purpose of Document
This Joint Information Center (JIC) model documents a plan for conducting crisis communications during
emergency responses and other situations in which multiple organizations need to collaborate to provide
timely, useful, and accurate information to the public and other stakeholders.  The primary focus of the
model is to provide a JIC structure that works within the framework of the Incident Command/Unified
Command systems (ICS/UCS).   However, because it is functionally based, the model can be used during
any situation in which there is a need for centralized communications support involving multiple
organizations.

This model was designed based on requirements identified by the National Response Team (NRT) and was
developed using a collaborative process in through the NRT Response Subcommittee Workgroup.
Workgroup members reviewed requirements and materials and reached a general consensus on the model's
structure, content, organization, and other requirements. While a primary focus of the model is on ensuring
that the JIC functions within the ICS/UCS, it also accommodates the other criteria identified as necessary
by the NRT.  These criteria include:

qq   Criteria 1:  The JIC model should be able to accommodate a response
conducted under the National Oil and Hazardous Substances
Pollution Contingency  Plan (NCP);

qq   Criteria 2: The JIC model should be able to accommodate a response
conducted under the Federal Response Plan (FRP);

qq   Criteria 3: The JIC model should be able to accommodate a response
conducted under the Federal Radiological Emergency Response
Plan (FRERP);

qq   Criteria 4: The JIC model should be able to accommodate a response
conducted under a weapons of mass destruction (WMD) or other
type of terrorist incident (e.g., be adaptable to function under
crisis management and consequence management operations);
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qq   Criteria 5: The JIC model should be adaptable and expandable to
accommodate the variety in scope and size of potential incidents
(e.g., large, FRP-type scenarios, and smaller, NCP/Superfund-
type response and remediation efforts);

qq   Criteria 6: The JIC model should accommodate the likely communication
requirements (e.g., media relations, public affairs, legislative
affairs, very important person (VIP) visits) of all organizations
participating in the response (e.g., federal, state, local, responsible
party); and

qq   Criteria 7: The JIC model should provide a structure for addressing the
spectrum of crisis communication requirements during each of the
situations identified in the previous criteria, including those
associated with public affairs, media relations, rumor control, and
internal intra-agency response communications. In addition, the
model should provide for JIC support, as needed, to the Liaison
Officer, also a key member of the Incident Command staff, for
Congressional relations, VIP visits, and conflict resolution.

Specifically, the model explains what a JIC is and why a JIC is established. It outlines the structure,
processes, functional positions, and roles and responsibilities of JIC personnel, including the Information
Officer, JIC Coordinator, Assistant IO for Internal Affairs, and Assistant IO for External Affairs. The
document is designed to assist JIC personnel with all levels of experience.

 How To Use This Model

The JIC model is separated into the following sections:

Section I provides general information on the structures and processes of the JIC.   This section can be
used to provide background and a general understanding of how the JIC is operated and how it fits within
the different response structures.

Section II provides the position description and responsibilities of the Information Officer (IO).  The
Information Officer is appointed by the official-in-charge (e.g., Incident Commander) and has the initial
responsibility to organize and activate the JIC, as well as manage JIC operations during the activation.
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Section III provides the position description and responsibilities of the Assistant IO/JIC Manager.  The
Assistant IO/JIC Manager provides for the overall day-to-day management of the JIC during the activation.

Section IV provides a description of the positions and responsibilities within the Internal Branch.  The
Internal Branch includes functional positions and responsibilities associated with information gathering,
production of products and services, photo and video support, and other support.

Section V provides a description of the positions and responsibilities within the External Branch.  The
External Branch is responsible for supporting the dissemination of information from the JIC, scheduling with
external stakeholders (including the Incident Command), supporting community relations, and other activities
associated with JIC interface with external players (e.g., public, response entities, VIPs, other officials).

To use the model, individuals should refer to the section describing the Branch in which they have been
assigned to gain an understanding of their roles and responsibilities for conducting operations in the JIC.
Likewise, readers are encouraged to review other sections to identify how their particular roles will fit within
the overall JIC operations. Also included in the document are a series of appendices that are designed to
provide guidance, reference materials, and other tools to support a JIC operation.  These include:

Appendix A: Glossary - identifies acronyms and abbreviations
and defines terms common to response operations.

Appendix B: Support Materials for the Information Officer - identifies
materials that should be available to the IO and other
personnel in the JIC.

Appendix C: Sample Worksheets, Checklists, and Forms  - provides
materials that can assist JIC personnel perform their
responsibilities associated with activating and operating a
JIC.

Appendix D:  Sample Documents - provides examples of products and
other materials that can be used as guidance for JIC
personnel.

Appendix E:  JIC Expert List - provides references to groups that can
support the design and implementation of a JIC.

Appendix F:  Community Feedback Supplement - provides community
feedback techniques that may be useful for personnel
operating a JIC.
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Section I

Joint Information Center

 What a JIC Is
A JIC is a collocated group of representatives from agencies and organizations involved in an event
that are designated to handle public information needs. The JIC structure is designed to work equally
well for large or small situations and can expand or contract to meet the needs of the incident. Under
the ICS/UCS, the JIC is led by the Information Officer (IO) who has three primary responsibilities:

n To gather incident data. This involves understanding how an ICS/UCS
operates and developing an effective method for obtaining up-to-date
information from appropriate ICS/UCS Sections.

n To analyze public perceptions of the response. This involves employing
techniques for obtaining community feedback to provide response agencies
with insight into community information needs, their expectations for the
role to be played by the response agencies, and the lessons to be learned
from specific response efforts.

n To inform the public. That is, to serve as the source of  accurate and
comprehensive information about the incident and the response to a
specific set of audiences.

When multiple public or private agencies and organizations come together to respond to an emergency
or manage an event, efficient information flow is critical to effectively carrying out these IO
responsibilities and meeting the expectations of various publics.  A JIC is a centralized “communication
hub” that serves to achieve that information flow.

Establishing a JIC, developing processes and procedures, and training staff on how to operate a JIC
effectively allow response organizations to be more proactive in responding to the information needs of
responders, the public, federal, state and local governments, foreign governments, and industry.

Because of the critical nature of providing emergency information to disaster
victims, time spent getting organized rather than responding at the time of an
event can lead to confusion and a loss of public confidence.  Through a JIC,
the different agencies (including state, local, and other entities) involved in a
response can work in a cohesive manner, enabling them to “speak with one
voice.”  By maintaining a centralized communication facility, resources can be
better managed, and duplication of effort is minimized.  Finally, the use of a JIC
allows for tracking and maintaining records and information more accurately—
therefore, improving the ability to conduct post-incident assessments that can
be used to improve crisis communication and general response activities during
future incidents
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JIC personnel should wear either identifying clothing or badges so they are
readily identifiable by responders and members of the media and the public.

 When To Establish a JIC

The JIC structure is most useful when multiple agencies and organizations come together to respond to
an emergency or manage an event and need to provide coordinated, timely, accurate information to the
public and other stakeholders. Emergency situations could include natural disasters (floods, fires,
hurricanes, & earthquakes), oil spills and other hazardous substance releases, or terrorist incidents. The
JIC structure may also be useful in coordinating multi-agency event planning for major national or
international meetings and events, such as the Olympics.

Following are some of the federal response situations in which multiple
agencies are involved and for which the Incident Commander/Unified
Command usually would decide to establish a JIC.

Federal response to small, localized incidents may be conducted under  federal
authorities, such as the Comprehensive Environmental Response,
Compensation, and Liability Act of 1980 (CERCLA or Superfund), the Oil
Pollution Act (OPA), or the Clean Water Act CWA).  These responses are
carried out consistent with the NCP, which provides for the federal
government to take action to reduce and eliminate risks to life, health, and the
environment as a result of any release of a hazardous substance above a
reportable quantity.  Most of these situations require the involvement of only
one or two federal organizations working with state and local agencies, but
additional assistance is available from other agencies through the National
Response Team (NRT) and its Regional Response Teams (RRTs).
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The Federal Response Plan (FRP) derives its authority from the Stafford Act (Public law 93-288 as
amended), which specifies events, such as floods, fires, hurricanes, or other events that may trigger a
federal Presidential Disaster Declaration.  According to the Stafford Act, response to such incidents
must be beyond the combined capability of local and state governments to qualify for a declaration.

The Federal Radiological Emergency Response Plan (FRERP) describes how federal agencies have
agreed to coordinate their actions when responding to a peacetime radiological emergency, including
radiological accidents at fixed nuclear facilities and transportation accidents involved radioactive
materials.

Federal response to a conventional or non-conventional weapon of mass destruction (WMD) incident
is authorized under the Defense Against Weapons of Mass Destruction Act of 1996 and coordinated
by the U.S. Department of Justice through the Federal Bureau of Investigation (FBI).

The different types of disasters include:

Catastrophic: The widespread destruction and devastation of homes, businesses, infrastructure and/or
public property.  Initial observations reveal that response is beyond state and local government
capabilities.  The Governor(s) of the affected state(s) will likely request a disaster declaration prior to
any Preliminary Damage Assessment.  A Presidential Disaster Declaration will likely be signed within
hours, receiving worldwide attention.

Severe or nationally significant: A widespread destruction of homes, businesses, infrastructure
and/or public property. Initial observations reveal that response is beyond state and local government
capabilities. The Governor(s) of the affected state(s) may request a Presidential Disaster Declaration
prior to any Preliminary Damage Assessments. The request may be expedited so that the Declaration
may be signed by the President in a matter of hours, or a few days, receiving nationwide media
coverage.

Localized: Characterized by destruction of homes, businesses, infrastructure and/or public property.
Occasionally, localized disasters or emergencies may be federally declared when the impact of a
specific event causes undue hardship on an area or population.
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 Objectives of a JIC

The objectives of a JIC are to fulfill all responsibilities of the Information
Officer, which include:

n Developing, recommending, and executing public information
plans and strategies on behalf of the Unified Command (UC)

n Gaining and maintaining public trust and confidence
n Being the first and best source of information
n Gathering information about the crisis
n Ensuring the timely and coordinated release of accurate

information to the public by providing a single release point of
information

n Capturing images of the crisis in video and photos that can be
used by the response organization as well as the media

n Monitoring and measuring public perception of the incident
n Informing the UC of public reaction, attitude, and needs
n Ensuring the various response agencies’ information personnel

work  together to minimize conflict
n Advising the UC concerning public affairs issues that could

impact the response.
n Facilitating control of rumors.

 JIC Positions
The Information Officer supports the information needs of the UC; establishes, maintains and
deactivates the JIC; and represents and advises the Incident Commander (see Section II).

Depending on the public information needs of the response, the IO may
perform all public information-related functions or these functions may
be sub-divided among the following major positions within the JIC:

n The Assistant IO/JIC Manager supervises the daily operations
of the JIC; executes plans and policies as directed by the
Information Officer; and provides direction to the Internal and
External Branches to ensure that all functions are well
organized (see Sections III, IV, and V).
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n The Assistant IO for Internal Affairs conducts information
gathering activities and product development activities in
support of the JIC communication efforts (see Section IV).

n The Assistant IO for External Affairs interacts with
stakeholders, monitors stakeholder information needs, and
distributes information in a timely and effective manner (see
Section V).

 Flexible, Functional Approach

The JIC structure is designed to accommodate the diverse range of responses likely to be performed
by NRT member agencies, ranging from a large multiple agency, all-hazards response to a small single
agency, single-hazard response. The JIC structure is equally adaptable for use in a federal response
under the FRP, the FRERP, or WMD plans. The structure can grow or shrink depending on the
unique requirements of a specific response. and should be customized for each response. This
adaptability encompasses staffing, organizational structure, facilities, hours of operation, resource and
logistical requirements, and products and services.

The JIC organizational structure is based on functions that generally must be
performed whether a person is handling a routine emergency or managing
communications for a major response to a disaster.  Following are options for
organizing a JIC for small, medium, and large incidents. The focus for the small
and medium incidents is on functions since as few as one person can be
involved in carrying out all the activities for a particular function in the JIC.
However for large incidents, functional roles may be carried out by multiple
staff to ensure efficient operations.

For example, for an initial response to an incident, all functional areas may be
managed by four people: the Information Officer and three assistants.  The IO
is responsible for directly managing all of the activities in the JIC until the
authority for an activity is delegated to another person.  As incidents grow, the
Information Officer may delegate authority for performance of certain activities
to others, as required.  For an extremely large incident, as many as 60 people
may be needed to manage the activities required to carry out the functions
efficiently and effectively.  Establishment of satellite JICs may be needed to
cover a very large incident or one affecting a very large area in one or more
states. Personnel assigned to a satellite JIC must always communicate in
coordination with the main JIC.

Sections II through V describe how responsibilities could be sub-divided among several assistants to
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the IO, branches under the Assistant IO/JIC Manager, and/or units under these Branches. For an
expanded JIC, please note that Health Departments, social workers, and other expert resources
should be considered. Sections II through V also provide information on the interaction between each
major JIC component and the principal ICS/UCS components.

 JIC Organization Charts

Initial Response

Initial Information Officer with three assistants:

 Small JIC

4 to 6 People should staff this JIC

Initial Information
Officer

Data Gathering
Assistant

Inquiries
Assistant

News Release
Assistant

I n f o r m a t i o n
O f f i c e r

A s s i s t a n t  I O / J I C  M a n a g e r

A s s t .  I O  f o r  I n t e r n a l  A f f a i r s A s s t .  I O  f o r  E x t e r n a l  A f f a i r s
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 Medium JIC

7 to 17  people should staff this JIC.
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 Large JIC

18 to 36 people should staff this JIC.

I n f o r m a t i o n
O f f i c e r

A s s i s t a n t  I O / J I C  M a n a g e r

A s s t .  I O  f o r  I n t e r n a l  A f f a i r s A s s t .  I O  f o r  E x t e r n a l  A f f a i r s

D a t a  G a t h e r i n g  A s s i s t a n t

P r o d u c t  A s s i s t a n t

D i s s e m i n a t i o n

I n f o r m a t i o n
O f f i c e r

A s s i s t a n t  I O / J I C  M a n a g e r

A s s t .  I O  f o r  I n t e r n a l  A f f a i r s A s s t .  I O  f o r  E x t e r n a l  A f f a i r s

D a t a  G a t h e r i n g  A s s i s t a n t

P r o d u c t  A s s i s t a n t

S u p p o r t  A s s i s t a n t

D i s s e m i n a t i o n  A s s t .

P r e p a r a t i o n  A s s t .

S c h e d u l i n g  A s s t .

A s s t .  I O  f o r  C o m m u n i t y  O u t r e a c h
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 Extra Large JIC
30 to 60 people should staff this JIC.

 Initial Response - First 24 Hours

I n f o r m a t i o n
O f f i c e r

A s s i s t a n t  I O / J I C  M a n a g e r

A s s t .  I O  f o r  I n t e r n a l  A f f a i r s A s s t .  I O  f o r  E x t e r n a l  A f f a i r s

D a t a  G a t h e r i n g  A s s i s t a n t

D i s s e m i n a t i o n  A s s t .

P r e p a r a t i o n  A s s t .

S c h e d u l i n g  A s s t .

A s s t .  I O  f o r  C o m m u n i t y  O u t r e a c h

P h o t o / V i d e o  A s s i s t a n t

P r o d u c t  A s s i s t a n t

S u p p o r t  A s s i s t a n t

P r o t o c o l  S u p p o r t  A s s i s t a n t
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Immediately after an incident occurs, there is a high demand for information.  Whether the incident is
large or small, a natural disaster or accident, the media and public, as well as responders, require
accurate and timely information.  The responsibility of disseminating updated information is assigned to
the Information Officer immediately after the onset of the incident.  The checklist on the next page
includes the tasks that the Information Officer must accomplish prior to and in preparation for the
establishment of a JIC.
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 Initial Information Officer - Establish Initial Response

STEP ACTION ?

1. Select a location for the JIC.  The location should meet the following criteria:
• Enough space for 12 people to work
• A minimum of eight AC outlets or power strips approved within fire codes
• Access to a copier
• Located close to the command center

?

2. Establish a dedicated phone line for inquiries from the media. ?

3. Gather basic facts about the crisis - who, what, when and where. ?

4. Use this information to answer inquires. ?

5.          Assign three people to help you and give them the following tasks:

a. Inquiries Assistant - will respond to telephone request for information:

STEP ACTION • 

1. Use the dedicated phone line to answer calls from the media. • 

2. Record names and phone numbers of callers, time of calls, questions, and
responses

• 

3. Use approved news release and information from Data Gathering Asst. to
answer media calls.

• 

4. If a question is asked that you cannot answer, write down the question, who
asked it, and the phone number so you can get the answer and get back to
the caller.

• 

b. Data Gathering Assistant - will gather incident data:

STEP ACTION • 

1. Gather information about the crisis. • 

2. Provide this information to the assistants handling inquires and written
news releases.

• 

Continued on next page
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c. News Release Assistant - will prepare written news releases:

STEP ACTION • 

1. Assemble the facts in two or three sentences that answer:
• who · why
• what · where
• how · when

• 

2. List the remaining facts and information in bullet form.

Example: What agencies are responding. Type and amount of equipment.

NOTE: The release should be only one page in length.  If there is a need for
additional information about specific topics than a separate sheet should be
done.

• 

3. Spell check and edit the release and give it to the IO for approval. • 

4. Give approved release to Inquires Asst. and Incident Commander. • 

5. Fax to media and other requestors. • 

6. Call for more assistance, preferably people trained in JIC and ICS operations. • 

7. Complete forms and reports required of the assigned position and send material through
supervisor to Support Asst.

• 



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 343 -

Section II
Information Officer

 Information Officer Position Description

The Information Officer (IO) is appointed by the Incident Commander to support the information needs of
the response and the Incident Commander; establish, maintain, and deactivate the JIC; and represent and
advise the Incident Commander on all public information matters relating to the incident.  An Information
Officer should possess public affairs, crisis response JIC and/or management experience.  Personnel are
assigned to this position based on skills and ability not rank or employer.

 Major Responsibilities of the Information Officer

The major responsibilities of the IO are to:

n Support the communication needs of the Incident Commander
n Oversee JIC operations
n Gather incident data
n Inform the public and community
n Complete analysis of public perceptions
n Assist in the implementation of communication requirements
n Coordinate exchange of information with the Incident

Command Post
n Coordinate intra-organizational activities (e.g., information exchange between

responding agencies)
n Ensure open and successful internal communications.
n Coordinate with the Command Staff Liaison Officer.

 Working with the Liaison Officer and Safety Officer
The Information Officer meets regularly with the Liaison Officer and Safety Officer.  The Safety Officer’s
main responsibility is to monitor the safety conditions and develop measures for assuring the safety of all
assigned personnel.  The Information Officer works with the Safety Officer on communication issues as
needed.  The Information Officer works with the Liaison Officer to coordinate all anticipated news
conferences and media events.  The Liaison Officer informs the Information Officer about Congressional
tours and concerns and anticipated VIP visits.  Establishing a close working relationship with the Liaison
Officer will ensure that special interest group’s concerns and needs are addressed in the JIC’s
communication efforts. The liaison function can be included within the JIC framework.
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 Establishing a JIC

These steps are to be followed when an Information Officer arrives to relieve the initial Information Officer.

STEP
ACTION

_
1. Receive debrief from initial Information Officer q
2. Relieve initial Information Officer q
3. Appoint most experienced assistant as Assistant IO/JIC Manager q
4. Appoint an experienced assistant as Assistant IO for Internal Affairs q
5. Appoint an experienced assistant as Assistant IO for External Affairs q
6. Use this JIC Model to insure all IO responsibilities are being performed: q

See Appendix B for a list of materials that should be available to the IO during the incident and could be
provided as past of a unit- or section-specific support kit.

 General Information

n All radio communications to JIC will be addressed as the “(Incident Name)
Communications.”

n Clear text and terminology (no codes) should be used in all radio transmissions.

Gather
Incident

Data

Analyze
Public

Perception

Inform
The

Public
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n Agency representatives from assisting or cooperating agencies should report to
the Liaison Officer at the Command Post after checking into the JIC.

 Establish a 24-Hour Schedule

If communication demands are high, a 24-hour operating schedule may need to be established,
which means that JIC personnel are on-site 24-hours a day. This decision is made by the
Information Officer and the UC.  In the event that a 24-hour schedule is established, a relief
Information Officer and staff may need to be assigned. The Information Officer on the relief shift has
all of the responsibility and authority of the initial Information Officer. This ensures the constant
presence of an Information Officer at any given time during the response.

 Information Exchange Matrix

The following Information Exchange Matrix describes what types of information or resources the
Information Officer should obtain from specific response positions within the ICS/UCS structure, as well as
what information or resources the Information Officer should provide to those same positions.

Information and Resources Exchange

Response Position
Activities that call for
Information Exchange From Information Officer

To Response Position

From Response
Position

To Information
Officer

Incident Commander/
Unified Command

• Initial Incident brief
• Command Staff meeting
• New release authority (as

needed)

• Initial incident data
• Level of pulbic interest
• Public information

strategy
• Speaker preparation
• News releases, fact

sheets, video, photos, and
news clips

• Interview, news brief, and
town meeting schedules

• Media analysis

• Initial incident
brief

• Appointment of
Information
Officer

• Command
Message(s) (see
glossary)

• News release
authority
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Information and Resources Exchange

Response Position
Activities that call for
Information Exchange From Information Officer

To Response Position

From Response
Position

To Information Officer

Planning Section Chief • Planning meeting • Interview, news brief, and
town meeting schedule

• News releases, fact
sheets, video, photos, and
news clips

• Incident situation
status data
(continuous)

• Daily meeting
schedule

• Copy of Incident
Action Plan (see
glossary)

Operations Section
Chief

• Operations briefing
(continuous)

• News releases, fact
sheets, video, photos, and
news clips

• Names of people needing
air/vessel transportation

• Incident situation
data

• Air/vessel
transportation for
JIC personnel,
media, community,
and distinguished
visitors to incident
site

Safety Officer • Initial incident brief

• Command staff meeting

• Operations briefing

• JIC personnel, media,
community, and
distinguished visitors
need access to incident
site

• News releases, fact
sheets, video, photos, and
news clips

• Roster of on-site visitors
escorted by JIC personnel

• Escorts for media,
community, and
distinguished visitors to
incident site

• Briefing for JIC
personnel, media,
community, and
distinguished
visitors

• Personal protective
equipment when
going on-site

Liaison Officer • Command staff briefing (as
needed)

• Operations briefing (as
needed)

• Planning meeting (as
needed)

• News releases, fact
sheets, video, photos, and
news clips

• Escorts for distinguished
visitors

• Names of additional
agencies, organizations,
and stakeholders for

• Names and
numbers of
additional
agencies,
organizations, and
stakeholders to be
added to JIC
dissemination list
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Information and Resources Exchange

Response Position
Activities that call for
Information Exchange From Information Officer

To Response Position

From Response
Position

To Information Officer

Logistics Section Chief • Operations briefing (as
needed)

• News releases, fact
sheets, video, photos, and
news clips

• JIC materials
• Specialized

clothing
• Enough space for

at least 12 people
to work

• Contract
assistance for:

- Newspaper,
television and
radio clipping
service

• - Procurement, film
processing, video
dubbing service
and audio/visual
support

Finance Section Chief • Operations briefing (as
needed)

• News releases, fact
sheets, video, photos, and
news clips

• Travel order
numbers and
accounting data

Response Personnel • Initial Briefing (as needed)

• Operations Briefing (as
needed)

• Speaker preparation

• News releases, fact
sheets, video, photos, and
news clips

• Spokespeople at
news conferences,
town meetings, and
individual
interviews with
media

 Deactivation of JIC

The Incident Commander/Unified Command determines when to deactivate the
JIC. This decision usually would be made when the recovery and mitigation
operations are underway or complete.

Below are the major steps the IO would take in deactivating a JIC:

n Notify media of closing and provide regional contact information.
n Prepare comprehensive deactivation news release for lead-agency

Headquarters approval and distribution.
n Complete after-action report.
n Return equipment and supplies.
n Update list of equipment and supplies.
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n Inventory and replenish “go-kits.”
n Supervise other JIC components in deactivation procedures.
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Section III
Assistant IO/JIC Manager

 Assistant I/JIC Manager Position Description
An Assistant IO/JIC Manager is selected by the Information Officer, to supervise the daily operations of the
JIC; execute plans and policies as directed by the Information Officer; and provide direction to the Assistant
IOs for Internal and External Affairs, to ensure that all functions are well organized and operating efficiently.
The Assistant IO/JIC Manager should possess public affairs, crisis response, JIC and/or management
experience.  Personnel are assigned to this position based on training, experience, skills, and ability, not rank
or employer.

 Major Responsibilities of the Assistant IO/JIC Manager

The major responsibilities of the Assistant IO/JIC Manager are to:

n Assume all responsibilities of the Information Officer, as needed
n Supervise all operational and administrative activities, including staffing and

inter-office communications
n Ensure proper setup of JIC
n Oversee all operations of the JIC
n Establish internal communication procedures
n Set staff work hours and daily operating schedule
n Ensure that all costs are accounted for; all travel vouchers must be filled out,

signed, and filed (original receipts must be included)
n Ensure that all JIC functions are well organized and operating effectively
n Edit and obtain approval from the Information Officer for news releases and

other for-release documents.  In the absence of the Information Officer, release
information in accordance with the UC

n Maintain unit log (ICS Form 214, see Appendix C).
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 Develop Daily Operating Schedule

The Assistant IO/JIC Manager manages the JIC staff by developing a daily
operating schedule, which includes the following steps:

STEP ACTION �

1. Brief first shift of JIC personnel.  (See briefing checklist
Appendix C)

�

2. Gather Command Message(s) for Product and
Dissemination units from the Information Officer and UC

�

3. Coordinate with Information Officer and JIC staff on
messages and strategies for reaching target audiences

�

4. Deliver media analysis to Information Officer �

5. Ensure preparation for press briefings �

6. Ensure morning and afternoon drive-time call-outs are
being performed

�

7. Debrief JIC personnel at the end of shift �
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Section IV
Assistant IO for Internal Affairs

 Assistant IO for Internal Affairs Position Description

An Assistant IO for Internal Affairs is assigned by the Information Officer or
Assistant IO/JIC Manager to supervise the Internal Branch of the JIC.  The Internal
Branch is composed of:

n JIC Situation Status Unit
n Product Unit
n Photo/Video Assistant
n Support Unit.

The Asst. IO for Internal Affairs conducts information gathering activities and product development activities
in support of the JIC communication efforts.  Personnel selected for this position should possess experience
in public affairs, crisis response,  JIC operations and management.  Personnel should be assigned to this
position based on training, experience, skills, and ability, not rank or employer.

 Major Responsibilities of the Assistant IO for Internal Affairs

The major responsibilities of the Assistant IO for Internal Affairs are to:

n Gather, manage, and analyze information from all parts of the JIC and Incident
Command Post

n Display information for use in JIC
n Provide support for JIC gatherings (e.g., news conferences or town meetings)
n Develop communication and outreach products based on information from the

communications unit (e.g., talking points, briefings, flyers, fact sheets, news
releases, and public service announcements)

n Coordinate security needs with the Security Manager of the Facilities Unit in the
Logistics Section of the ICS structure.

n Establish and implements systems to manage the flow of information
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n Support the development and modification of communications and outreach
strategy.

n Support the development of materials needed to support VIP visits to the
disaster site, or the Incident Command Post.

n Assume the responsibilities of the Assistant IO/JIC Manager as needed.

 JIC Situation Status Unit

JIC Situation Status Assistant Position Description

A JIC Situation Status Assistant is assigned by the Assistant IO/JIC Manager to manage the information
gathering responsibilities in the JIC. Personnel selected for this position should possess some public affairs,
ICS, and JIC experience.  Selected personnel should be able to work quickly, accomplish tasks with only
initial direction, and function efficiently in a high-stress environment.

Major Responsibilities of the JIC Situation status Assistant

The major responsibilities of JIC Situation Status Assistant are to:

n Gather information about the incident and display it in the JIC so that it is easily
accessible to personnel answering inquiries and producing written products

n Provide all members of the JIC with copies of news releases, fact sheets,
current command message(s) and talking points

n Establish contacts and maintain regular times to pick up information from all
branches of the ICS/UCS

n Maintain information boards in high traffic areas for response personnel
n Respond rapidly to requests for the latest response information from other units

of the JIC.
n Maintain information boards in high traffic areas of the Incident Command Post

to keep response community informed.
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 Produce Information Board

The JIC Situation Status Unit produces information boards at the Incident
Command Post for all response personnel, which include the following steps:

STEP ACTION �

1. Identify high-traffic locations for information
boards in the Incident Command Post (break
rooms, main hallways, etc.).

�

2. Display current news releases, fact sheets, and
incident news clips.

�

3. Display non-incident/morale boosters – other
news, sports, comics, local restaurant menus, etc.

�

4. Update boards as needed, including after the
morning Operations Briefing and in the evening.

�

Product Unit
 Product Assistant Position Description

A Product Assistant is assigned by the Assistant IO/JIC Manager to manage the product development
responsibilities of the JIC.  Personnel selected for this position should possess some public affairs,
journalism, ICS, and JIC experience.  Selected personnel should be able to type, operate a variety of
computers and software, work quickly, and accomplish tasks with only initial direction, and function
efficiently in a high-stress environment.

 Major Responsibilities of the Product Assistant

qq   The major responsibilities of the Product Assistant are to:
qq   Produce media advisories
qq   Produce public service announcements
qq   Produce written news releases
qq   Obtain approval from HQ for all releases, advisories, and other materials

(accurate information is essential in preventing public confusion, loss of
credibility, and/or adverse publicity)

qq   Produce fact sheets.
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 Produce News Releases

The Product Unit should follow these steps to draft and gain approval of a written News
Release (Blank news release letterhead is located in this model in Appendix D):

STEP ACTION �

1. Assemble the facts into two or three sentences that answer:
• who
• what
• when
• where
• why
• how

�

2. List the remaining facts and information in bullet form.

Example:  Write what agencies are responding, type and amount of
equipment.

NOTE: The release should be only one page in length.  If there is a need for
additional information about specific topics than a separate fact sheet should
be done.  Follow steps 3 - 5 for fact sheets and news releases.

�

3. Spell check and edit the release and give it to the Information Officer for
approval.

�

4. Give approved release to Dissemination and JIC Situation Status units and
Incident Commander.

�

5. Fax to media and other requestors. �

Photo/Video Assistant

 Photo/Video Assistant Position Description

A Photo/Video Assistant is assigned by the Assistant IO/JIC Manager to produce and develop visual
records of the incident for the JIC.  The Photo/Video Assistant reports to the Product Assistant.  Personnel
selected for this position should possess extensive photographic, video-graphic, and some journalism
experience.  Selected personnel should be able to operate a variety of 35mm, digital and video cameras,
accomplish tasks with only initial direction, and function efficiently in a high-stress environment.
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 Major Responsibilities of the Photo/Video Assistant

The major responsibilities of the Photo/Video Assistant are to:

n Produce photographs of newspaper/magazine quality
n Produce video of broadcast quality
n Manage all photographers and videographers assigned to the incident.

 Information Exchange Matrix

The following Information Exchange Matrix describes what types of information and
resources the Photo/Video Assistant should obtain from specific Response
positions, as well as what information the Photo/Video Assistant should provide to
those same response positions.

Materials and Resources Exchange
Response Position From Response Position to

Photo/Video Staff
From Photo/Video Staff to

Response Position
JIC Product Assistant • Photo assignments • Image support for fact

sheets (as needed)
• 
• Briefing on activities

JIC Support Unit • Not Applicable • Photos/video for new
briefings

• All products that do not have
an immediate use - for
inclusion in the case book

JIC Situation Status Unit • Not Applicable • Photos for information
boards

Operations Section • On-water/aerial
transportation to sites

• Not Applicable

Logistics Section • Film and blank videotape • Not Applicable

Planning Section • Assurance that the
Documentation Unit is not
duplicating image
collection efforts

• Not Applicable
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The Assistant IO/JIC Manager may also assign the Photo/Video Assistant to complete tasks listed on the
Information Exchange Matrix in Section II.  These tasks focus on information exchanges to the JIC.
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Support Unit

 Support Assistant Position Description

A Support Assistant is assigned by the Assistant IO/JIC Manager to manage
additional activities in support of the Asst. IO for Internal Affairs and his/her staff.
Personnel selected for this position should be able to accomplish tasks with only
initial direction and function efficiently in a high-stress environment.

 Major Responsibilities of the Support Assistant

The major responsibilities of the Support Assistant are to:

n Provide audio/visual support
n Provide support for news conferences and town meetings
n Produce a casebook
n Clip and distribute all incident-related news or editorial items from print and

electronic media
n Produce briefing packets
n Coordinate security needs with the Security Manager of the Facilities Unit in the

Logistics Section.

 Provide News Conference/Town Meeting Support

The Support Assistant will provide support to the JIC for news conferences and
town meetings.  The unit will need to coordinate with the Logistics section to:

STEP ACTION �

1. Secure a space for the event. �

2. Provide and set up chairs, tables and lectern. �

3. Set up microphone and public address system if necessary. �

4. Set up supporting graphic material near spokespeople. �

5. Set up overhead projector, televisions/VCRs, and/or computers for
supporting visuals.

�
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 Produce a Casebook

A casebook is a compilation of all public information about the incident that can be
used for post incident information requests, evaluations and provides a case history
that can be used as a reference for future events.

A copy of the casebook should be given to each of the major participants in the
response. The casebook should contain:

n All news releases, fact sheets, talking points and command messages generated
by the JIC

n Copies of all news clippings
n Copies of all JIC produced video and photographs
n Copies of all incident-specific reports that contain daily updates, pollution

reports, situation reports, etc.

NOTE: The casebook would not include incident action plans.

 Information Exchange Matrix

The following Information Exchange Matrix describes what types of materials and
resources the Support Assistant should obtain from specific response positions, as
well as the information the Support Assistant should provide to those same
response positions.

Materials and Resources Exchange
Response Position From Response Position to

Support Unit
From Support Unit to

Response Position
Logistics Section • Space, chairs, lectern,

tables, PA system and
other materials for news
conferences

• Security service for the
JIC/JIC visitors passes

Not Applicable

JIC Situation Status
Asst.

Not Applicable • Copies of print news clips for
analysis

• 
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Materials and Resources Exchange
Response Position From Response Position to

Support Unit
From Support Unit to

Response Position
JIC Services Asst. • Copies of Command

Message(s), talking points
and speaker prep sheets

• Copies of electronic and print
news clips for analysis

JIC Product Asst.
• 
• Copies of press releases

and fact sheets for
briefing packs and news
conferences

Not Applicable

JIC Photo/Video Asst.
• 
• Photos/video for news

conferences

• All products that do not
have an immediate use -
for inclusion in the
casebook

Not Applicable

Asst. IO for Internal
Affairs in the JIC

• 
• Copies of daily updates,

pollution reports, situation
reports, etc. - for inclusion
in the casebook

Not Applicable

JIC Dissemination
Asst.

• 
• Copies of media list Not Applicable

The Assistant IO/JIC Manager may also assign the Support Assistant to
complete tasks listed on the Information Exchange Matrix in Section II.  These
tasks deal with information exchanges outside of the JIC.
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Section V
Assistant IO For External Affairs

Assistant IO for External Affairs Position Description

An Assistant IO for External Affairs is assigned by the Information Officer or
Assistant IO/JIC Manager to supervise the External Branch of the JIC, which
includes the:

n Dissemination Assistant
n Scheduling Assistant
n Preparation Assistant
n Asst. IO for Community Outreach
n Protocol Support Assistant

The Assistant IO for External Affairs interacts with stakeholders, monitors stakeholder information
needs, and distributes information in a timely and effective manner.  Personnel selected for these
positions should possess experience in public affairs, crisis response, JIC operations, management, as
well as have demonstrated skills in interacting with the public and media.  Personnel should be
assigned to this position based on training, experience, skills, and ability, not rank or employer.

Major Responsibilities of the External Branch

The major responsibilities of the Assistant IO for External Affairs are to:

n Schedule participants in JIC activities
n Prepare speakers prior to interviews
n Conduct news conferences and town meetings
n Analyze print and electronic news clips
n Provide escort services to the media
n  In coordination with the Liaison Officer, provide escort service as

needed for community, distinguished, and congressional visitors
n Develop and implement community outreach programs
n Provide protocol support to the Liaison Officer
n Provide reception and phone screening support
n Monitor and maintain audience and stakeholder relations
n Support agency and team coordination
n Identify mis-information or rumors that may affect response.
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Dissemination Unit

 Dissemination Assistant Position Description

A Dissemination Assistant is assigned by the Assistant IO/JIC Manager to
manage the distribution of information regarding the event.  Personnel selected
for this position should have experience interacting directly with the media,
should be able to speak clearly and concisely, be able to accomplish tasks
with only initial direction, and function efficiently in a high-stress environment.
Depending on region, bilingual personnel may be needed in this unit.

 Major Responsibilities of the Dissemination Assistant

The major responsibilities of the Dissemination Assistant are to:

n Determine primary newspaper, radio and television outlets and identifies
other significant outlets, such as internet, trade publications, etc.

n Produce detailed accounts of calls, including name and organization,
phone numbers, nature of inquiry, and results

n Maintain a comprehensive and current media list containing points of
contact, phone, pager, cellular and fax numbers, and e-mail and postal
addresses

n Maintain a comprehensive and current media log containing the date,
name of Public Affairs Officer responding, reporter, action taken, nature
of inquiry, fax number, and telephone number

n Maintain a comprehensive and current list of community leaders and
points of contact that contain phone and fax numbers, e-mail and postal
addresses

n Maintain a comprehensive and current list of interested stakeholder phone
and fax numbers or e-mail addresses and gives a copy to the Liaison
Officer

n Send written material to requestors as it is approved via fax, e-mail, and
internet

n Staff the phones with people able to answer calls, possibly in more than
one language, from local, state, national and international media, the
community and governmental entities

n Record questions that can not be answered immediately and calls back
when the answers are found

n Respond to routine inquiries using talking points, speaker preparation,
news releases, and fact sheets
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n Maintain a comprehensive and current log of information released; all
informational materials should be kept on a computer diskette and a
diskette directory should be maintained

n Follow up faxed news releases with calls to the media
n Follow up faxed news releases with calls to the media
n Promote story and feature ideas to target media
n Release telephone number(s) for community volunteers and set up a

recorded message after hours telling them when to call back
n Provide a detailed list of volunteers that call into the JIC, including name,

phone number, and nature of their offer (skills, food donations,
availability, etc.) to the Volunteer Coordinator.

Scheduling Unit

 Scheduling Assistant Position Description

A Scheduling Assistant is assigned by the Assistant IO/JIC Manager to manage the
coordination of meetings, interviews, and engagements. The Scheduling Assistant reports to the
Dissemination Assistant. Personnel selected for this position should have good interpersonal skills, the
ability to accomplish tasks with only initial direction, and function efficiently in a high-stress
environment.

 Major Responsibilities of the Scheduling Assistant

The major responsibilities of the Scheduling Assistant are to:

n Prepare appropriate personnel for speaker preparation, news
conferences, town meetings, single media interviews, and special events

n Schedule appropriate spokespersons necessary to conduct interviews
with the media, community, and distinguished visitors

n Schedule designated spokespersons to receive speaker preparation prior
to each interview

n Advise the Information Officer and Assistant IO/JIC Manager on times
for news conferences and town meetings

n  Schedule field escorts in coordination with Protocol Support Assistant
n Establish a daily drive-time call-out schedule that meets local radio and

television deadlines. This will vary with each incident.
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Preparation Unit

 Preparation Assistant Position Description

A Preparation Assistant is assigned by the Assistant IO/JIC Manager to
manage special services required by the JIC such as speaker training, media
analysis, and on-site escorts. Personnel selected for this position should
possess extensive media relations, crisis response, and ICS experience, and
have demonstrated skills in interacting with the public and media. Personnel
should also have good interpersonal skills, risk communications experience,
the ability to accomplish tasks with only initial direction, and function efficiently
in a high-stress environment.

Major Responsibilities of the Preparation Assistant

The major responsibilities of the Preparation Assistant are to:

n Prepare all spokespersons prior to interviews
n Conduct speaker preparation for Dissemination Assistant
n Provide escorts to the field and Incident Command Post for media,

community and distinguished visitors
n Analyze information gathered through news clips, telephone

conversations, town meetings and news conferences
n Prepare for news conferences and town meetings.

 Speaker Preparation

The following checklist should be used by the Preparation Assistant to
prepare personnel for speaking to the general public and media during phone
interviews, on-camera interviews, news conferences, or town meetings. (See
Appendix C for Speaker Preparation Worksheet.)
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STEP ACTION •
1. Prepare a statement of commitment, empathy or concern to use as an

introduction.

Put yourself into the shoes of your audience and address what they are
most concerned about.

Example: “Before I give you an update of the incident, I’d like to say that
our number one concern is the safety of the community.” or “The most
important objective in our operation is returning the river to the pristine
state it was in before … .”

NOTE: From this point on, sentences should be short – 7 to 12
words in length.

•

2. Prepare one to three key messages you want to address and
incorporate them into a bridge between step one and the body of
your statement.
Example: “We are removing oil from the environment,
protecting sensitive areas and rehabilitating oiled wildlife.”

•

3. Repeat your first message and state two to four facts that
it.
Example: “We are removing oil from the environment. Our
skimmers on the water have removed 500 gallons today.
Workers with sorbent pads are combing the beaches. In total,
we’ve collected more than one million gallons of oil.

•

4. Repeat Step 3 for the other key messages you may have
prepared. •

5. Write a bridge between the body of your statement and your
conclusion – repeat your one to three key messages again. This
should be similar or exactly the same as the bridge in Step 2.

•

6. State future actions as a conclusion. •
7. Reiterate all public contact info, such as hotlines •

 Analyze Information

The Preparation Assistant will monitor and analyze the media coverage of the response, and the local
community’s concerns about the response. (A job aid for analyzing and coming up with potential
solutions for media coverage that does not support Best Response is located in Appendix D.) When
appropriate, the Preparation Assistant will make recommendations to improve or increase the
coverage and accuracy of information in an effort to alleviate concerns and gain community support.
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The major activities involved in analyzing information are:

qq   Determining primary newspaper, radio, television and internet outlets to
monitor

qq   Attending town meetings
qq   Conducting door-to-door surveys
qq   Tracking incoming phone calls and requests
qq   Determining media outlets that reach significant diverse audiences.
qq   Gathering perceptions from the media about the progress of the response

effort
qq   Identifying potential issues, problems, and rumors and report the

information immediately to the Information Officer and appropriate
agency or office

qq   Identifying potential detrimental rumors and rapidly determine effective
ways to deal with them

qq   Identifying significant diverse communities and determine the most
effective ways to communicate with them (e.g. media, fliers, posters, town
meeting, etc.)

qq   Monitoring the perceptions of the affected communities concerning the
progress of the response.

 Conduct a News Conference

The following checklist should be used when setting up and running news
conferences. Personnel from nearly all positions in the JIC will play some part
in this process.

STEP ACTION • 
1. Select the appropriate time for the press conference.

NOTE: Should be approximately two hours before the
majority of news deadlines or as soon as possible after a
major development.

• 

2. Select and schedule a an appropriate location and set up
Space (audiovisual, chairs, public address system, etc.).

NOTE: The location should be easily accessible, with
plenty of parking, power, phones and phone lines, minimal
background noise and a good back drop if possible.

• 

3. Notify media of place and time for the news conference. • 
4. Produce briefing packets for distribution to the media. • 
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STEP ACTION • 

5. Identify spokespeople, schedule and conduct speaker
preparation for as much time as possible before the news
conference starts.

NOTE: Speaker preparation is essential before a news
conference. Time spent will depend on incident
circumstances. Spokespeople should have a message to
send (see Speaker Preparation Worksheet in Appendix C)
and the answers to all questions that may be asked during
the news conference. The UC must be made aware of the
importance and consequences of this task.

• 

6. Appoint a news conference moderator – usually the
Information Officer, Assistant IO/JIC Manager or member
of the Asst. IO for External Affairs – who will:

• Set the agenda – discuss format
• Greet the assembly
• Explain the purpose of the news conference
• Introduce the speakers
• Provide sources for additional information
• Control the amount of time spent on any given subject
• End the conference on time.

• 

7. Prepare to assist reporters with any additional needs
immediately following the news conference.

• 

 Conduct an Editorial Board

An editorial board is a meeting between the UC and an editor from a media
organization, in which reporters may or may not be present. Usually an editorial
board is not conducted until several days into an incident. The Editorial Board
serves the following functions.

n Gives the UC a chance to explain in broad terms the policies and positions
of the command

n Provides the editor with a chance to ask questions about the command’s
policies and positions as they pertain to the response

n Is normally held in the offices of the editor and typically does not result in a
story; it is intended to be used for background in future stories

NOTE: Editorial Board participants should receive as much speaker preparation as
they would before a news conference.
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Assistant IO for Community Outreach

 Assistant IO for Community Outreach Position Description

The Asst. IO for Community Outreach is assigned by the Assistant IO/JIC
Manager to monitor the communities concerns regarding the incident and advise
the Information Officer about community information needs. The Asst. IO for
Community Outreach reports to the Preparation Assistant. Personnel selected for
this position should possess community relations, crisis response, and ICS
experience, as well as have demonstrated skills in interacting with the public.
Personnel should also have good interpersonal skills, risk communications
experience, the ability to accomplish tasks with only initial direction, and function
efficiently in a high-stress environment.

 Major Responsibilities of the Assistant IO for Community Outreach

The major responsibilities of the Asst. IO for Community Outreach are to:

n Determine the information needs of the community in support of the
n Preparation Assistant
n Coordinate community outreach programs
n Establish contact with local community influentials that can provide

feedback about how the response is perceived
n Determine the need for and format of town meetings

 Conduct a Town Meeting

The following checklist should be used in setting up town meetings. Personnel from several units
of the JIC (e.g., Information Officer, Product Unit, Support Unit, and Preparation Unit) will play
some role in conducting this activity. The Asst. IO for Community Outreach may set up a town
meeting for the UC. Risk Communication principles note that exhibit hall-type town meetings
are far more successful than traditional, sit-down question and answer-type sessions. The Asst.
IO for Community Outreach should coordinate for displays, as well as speakers to staff them.
The media should be invited to news conferences, as well as town meetings.
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STEP ACTION • 
1. Select the appropriate time for the exhibit/town meeting.

NOTE: The end of the working day is best. Tuesday and
Thursday have proven to generate greater attendance.

• 

2. Select an appropriate meeting format, i.e. open house,
audio/visual presentation, panel discussion.

• 

3. Select and schedule an appropriate location.

NOTE: The location should be easily accessible, with plenty of
parking, power and minimal background noise.

• 

4. Notify the community of the event. • 
5. Identify exhibitors from the UC, schedule and conduct speaker

preparation and give any assistance with materials for exhibits.

NOTE: Photo/Video Assistant may be able to provide
assistance with exhibits.

• 

6. Appoint a town meeting moderator, usually the Information
Officer, Assistant IO/JIC Manager or Asst. IO for Community
Outreach, who will:

• Assist in preparing handouts
• Coordinate graphics needs
• Stay on hand at exhibit hall for any exhibitor needs, or help

answer any questions

• 

 Protocol Support Unit

 Protocol Support Assistant Position Description

A Protocol Support Assistant is assigned by the Assistant IO/JIC Manager to support coordination
between a Liaison Officer and the JIC. The Protocol Support Assistant reports to the Preparation
Assistant. Personnel selected for this position should possess public affairs, crisis response, and ICS
experience, as well as have demonstrated skills in interacting with the public and people from other
agencies. Personnel should also have good interpersonal skills, risk communications experience, the
ability to accomplish tasks with only initial direction, and function efficiently in a high-stress environment.
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 Major Responsibilities of the Protocol Support Assistant

The major responsibilities of the Protocol Support Assistant are to:

n Coordinate protocol activities and concerns with the Liaison Officer
n Ensure escorts are available and scheduled in support of the Liaison Officer
n Ensure briefing packets are available to both escorts and the Liaison Officer

for Congressional and VIP visits
n Inform appropriate federal, state, and local stakeholders of response

activity.
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Appendix A

Glossary
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The following are acronyms and abbreviations commonly used in the marine, petroleum and
environmental fields.

API: American Petroleum Institute

APR: Air/Purifying Respirator

ACP: Area Contingency Plan

BBL: Abbreviation for barrel

CAA: Clean Air Act

CDC: Center for Disease Control and
Prevention

CEMP: Comprehensive Emergency
Management Plan

CERCLA: Comprehensive Environmental
Response, Compensation, and Liability Act of
1980 (42 U.S.C. 9601 et seq); also known as
Superfund

CFR: Code of Federal Regulations

CHEMTREC: Chemical Transportation
Emergency
Center (1-800-424-9300)

CHRIS: Chemical Hazard Response
Information System

COLREG: (USCG) Collision Regulations

COR: (USCG) Certificates of Registry

COTP: (USCG) Captain of the Port

CVM: (NOAA) Contingent Value
Methodology

CWA: Clean Water Act

Decon: Abbreviation for decontamination

DOD: U.S. Department of Defense
DOE: U.S. Department of Energy

DHHS: U. S. Department of Health and Human
Services

DOl: U.S. Department of Interior

DOJ: U.S. Department of Justice

DOL: U.S. Department of Labor

DOT: U.S. Department of Transportation

DWT: Dead Weight Tonnage

EBBS: (USCG) Electronic Bulletin Board
System

EOC: Emergency Operations Center

EPA: U.S. Environmental Protection Agency

EQ: Environmental Quality

ERT: Emergency Response Team

ESD: Emergency Shutdown Device

FAA: Federal Aviation Administration

FEMA: Federal Emergency Management
Agency

FOG: Field Operations Guide (for ICS/UCS)

FOSC: Federal On-Scene Coordinator
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FRP: Federal Response Plan

FRERP: Federal Radiological Emergency
Response Plan

FWPCA: Federal Water Pollution Control Act
GIS: Geographic Information System

GSA: General Services Administration

HazCom: Abbreviation for Hazard
Communications

Program (29 CFR 1910.1200)

Hazwoper: Abbreviation for Hazardous Waste

Operations and Emergency Response (29
CFR 110.120)

IBRRC: International Bird Rescue Research
Center

IC: Incident Command/Incident Commander.
ICP: Incident Command Post

ICS: Incident Command System

IDLH: Immediately Dangerous to Life or Health

IO: Information Officer

JlC: Joint Information Center

LEL: Lower Explosive Limit

LO: Liaison Officer

LNG: Liquefied Natural Gas

LPG: Liquefied Petroleum Gas

LOSC: Local On-Scene Coordinator

MARPOL 73/78: International convention for
the Prevention of Pollution from Ships, 1973, as
modified by the Protocol of 1978

MSDS: Material Safety Data Sheet

MSHA: Mine Safety and Health Administration
(federal)
MSO: (USCG) Marine Safety Office

NCP: National Oil and Hazardous Substances
Pollution Contingency Plan
(40 CFR 300)

NEPA: National Environmental Policy Act

NIIMS: National Interagency Incident
Management System

NlOSH: National Institute for Occupational
Safety and Health

NLS: Noxious Liquid Substance (33 CFR
151.47 or .49)

NMFS: National Marine Fisheries Service

NPRM: Notice of Proposed Rule Making
(federal)

NOAA: National Oceanic and Atmospheric
Administration

NRC: National Response Center; also Nuclear
Regulatory Commission

NRDA: National Resource Damage
Assessment
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NRT: National Response Team

NSFCC: National Strike Force Coordinating
Center

NVIC: Navigation and Vessel Inspection
Circular

OPA 90: Oil Pollution Act of 1990

OSC: On-Scene Coordinator

OSHA: Occupational Safety and Health
Administration (federal)

OSRO: Oil Spill Response Organization
PEL: Permissible Exposure Limit

P & I: Protection and Indemnity Club

PlO: Public Information Office or Officer

POC: Point-of-Contact

PPE: Personal Protection Equipment

PPM: Parts Per Million

PSl: Pounds Per Square Inch.

PSlG: Pounds Per Square Inch Gauge

RCRA: Resource Conservation and Recovery
Act

RRT: Regional Response Team

SARA: Superfund Amendments and
Reauthorization Act of 1986

SCBA: Self-Contained Breathing Apparatus

SIT: Spontaneous Ignition Temperature (SIT);
also abbreviation for Situation

SOSC: State On-Scene Coordinator.

NRT: National Response Team (Multi-
Agency)

SSC: (NOAA) Scientific Support Coordinator

STEL: Short Term Exposure Limit
STORMS: Standard Oil Spill Response
Management System

TAT: (EPA) Technical Assistance Team

TLV: Threshold Limit Value

TSCA: Toxic Substances Control Act

TSD: Treatment, Storage and Disposal Facility

TWA: Time Weighted Average

UC: Unified Command

UCS: Unified Command System

UEL: Upper Explosive Limit

USACE: U.S. Army Corps of Engineers

USCG: U.S. Coast Guard

USFWS: U.S. Fish & Wildlife Service

USGS: U.S. Geological Survey

USN: U.S. Navy

VOSS: Vessel of Opportunity Skimming System
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VTS: (USCG) Vessel Traffic Service WMD: Weapons of Mass Destruction

The following are definitions of terms commonly used in the marine, petroleum and environmental fields:

Absorption: The process by which one substance
draws into itself another substance. Example: a
sponge picking up water; an oil absorbent pulling
in petroleum products.

Acute Toxic Effect: The effect on man of a single
exposure of short duration to high concentrations
of poisonous compounds or vapors.

Adsorption: The process by which one substance
is attracted to and adheres to the surface of
another substance without actually penetrating its
internal structure.

Agency Representative: Individual assigned to
an incident from an assisting or cooperating agency
with full authority to make decisions on all matters
affecting that agency’s participation. Agency
representatives report to the incident liaison officer.

Allocated Resources: Resources dispatched to
incidents that are not yet checked in and available
for assignment.

Air Purifying Respirator (APR): A device that
fits tightly to the face, covering at least the nose
and mouth and removes contaminants from the air
by use of a filter cartridge.

Ambient Conditions: Normal or typical
surrounding temperature and pressure conditions.

API Gravity: A scale developed by the API to
designate oil’s specific gravity, or the ratio of the
weights of equal volumes of oil and pure water.

API gravity is dependent on temperature and
barometric pressure, and therefore generally
measures at 16 degrees C and 1 atmospheric
pressure. Oils with low specific gravity have high
API gravity and vice versa. API specific gravity
can be calculated using the following formula: API
Gravity = (141.5/Specific gravity x 16 degrees C)
- 131.5

Assigned Tactical Resources: Resources
performing an active assignment.

Aromatic Hydrocarbons: Hydrocarbons
characterized by unsaturated ring structures of the
carbon atoms. Commercial petroleum aromatics
are benzene, toluene and xylenes. Aromatics are
the heaviest, have the highest boiling points and are
the most toxic of the crudes.

Asphalts: A black or brown hydrocarbon
material that ranges in consistency from a heavy
liquid to a solid. The most common source of
asphalt is the residue left after the fractional
distillation of crude oils. Asphalt is used primarily
for surfacing roads.

Auto Ignition Temperature: The lowest
temperature to which a solid, liquid or gas must be
raised to cause self-sustained combustion.
Available Tactical Resources: Resources ready for
assignment. All resources in staging area should be
available.

Ballast: A substance (usually sea water) carried
aboard waterborne vessels returning empty of
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cargo for the purpose of submerging the propeller
and rudder sufficiently and/or maintaining stability.

Barrel (bbl): A common unit of measure of liquid
(volumetric) in the petroleum industry; it equals 42
U.S. standard gallons or 0.136 tonnes at 60
degrees Fahrenheit or approximately 160 liters.

Barrier or Containment Barrier: With respect
to oil spill cleanup, any non-floating structure which
is constructed to contain or divert spilled oil.
Barriers are generally improvised and, unlike
booms, are usually left in place until the cleanup
program is complete. Sorbent materials may be
used in the barrier construction to simultaneously
recover spilled oil. Barriers are most frequently
used in streams or ditches too shallow for
conventional floating booms, and are almost
always staked downstream of the spill site.

Berm: (1) A raised shoulder or dike around a
tank or tank farm, providing a reservoir should any
oil be discharged from the tanks. (2) A low
impermanent, nearly horizontal or landward-
sloping beach, shelf, ledge, or narrow terrace on
the back-shore of a beach, formed of material
thrown up and deposited by storm waves; it is
generally bounded on one side or the other by a
beach ridge or beach scarp. Some beaches have
no berm, others may have one or several.

Biodegradable: The property of a material to
decompose naturally.

Biodegradation: The degradation of substances
resulting from their use as food energy sources by
certain microorganisms including bacteria, fungi,
and yeast. This process with respect to oil is slow
and limited to great extent by temperature,
nutrients, and oxygen availability. Although more
than 10 microorganisms have the ability to utilize
hydrocarbons as energy sources, no single

species can degrade more than 2 or 3 of the many
compounds found in oil.

Biological Agent: Microorganisms (primarily
bacteria) added to the water column or soil to
increase the rate of biodegradation of spilled oil.
Alternatively, nutrients added to the water (in the
form of fertilization) to increase the growth and
biodegradation capacity of microorganisms already
present.

Bioremediation: The use of biological processes
to remediate contamination; typically refers to the
use of microbes (usually bacteria; sometimes algae
and fungi) to degrade hazardous wastes. Microbes
are used to speed up the natural breakdown of oil
into harmless fatty acids.

Bitt: Short metal columns (usually two) mounted
on a base plate attached to the deck for the
purpose of securing wire ropes, hawsers and the
like, which are used to tie a vessel to a pier or
tugboat.

Bitumen: Any of various mixtures of
hydrocarbons (as tar) often together with their
nonmetallic derivatives that occur naturally or are
obtained as residues after heat-refining naturally
occurring substances (as petroleum).

Blank Flange: A flat plate added to a piping
system for the purpose of closing off the line. This
is sometimes known as a blind flange.

Boiling Point: (1) temperature at which the vapor
pressure of a substance is equal to atmospheric
pressure. (2) The temperature which a liquid
begins to boil; specifically, the temperature at
which the vapor pressure of a liquid is equal to the
atmospheric or an oil-in-water emulsion which is
subsequently flushed from the shoreline with water
hoses or through natural wave action.
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Boil Off: The vaporization of Liquefied Natural
Gas (LNG).

Bonding (Electrical): The connecting of metal
parts to ensure electrical continuity; for instance,
grounding a pipe via a wire to a dock.
Boom (Containment): A mechanical device used to
contain and hold oil or other substances from
spreading. Basic components of an oil containment
boom are flotation, a skirt, ballast and tension
member.

1. Flotation–Every oil containment boom
requires a flotation section in order to keep the
boom on the surface of the water. The
flotation unit in the case of many booms acts
as the freeboard portion of the boom.

2. Skirt–The skirt or fin provides the bottom
barrier portion of the boom, which prevents
the oil from passing by the containment boom.
The skirts vary in their depth below the water
depending on their particular application.

3. Ballast–Ballast is used along the bottom or
lower edge of the skirt in order to keep the
skirt in a vertical position in the water. This
ballast is made in a variety of sizes and
materials, from pieces of lead to continuous
links of chain or cable.

4. Tension Member–The tension member is a
cable or chain running the length of the boom
and serves to carry the loads imposed on the
boom. This tension member can be positioned
at the water line or, in many cases, is
positioned at the bottom of the boom and acts
to provide the secondary function of ballast
as well.

Boom Failure: Failure of a boom to contain oil
due to excessive winds, waves or currents, or
improper deployment. Boom failure may be
manifested in oil under flow, oil splash over or
structural breakage.  Also see Sheet Sensitivity.

Bottom Tension: Term to describe the function
of a type of tension member for a containment
boom.  The tension member, placed at the bottom,
is several inches shorter than the overall length of
the boom. This causes the bottom to be under
tension and take a definite “set” in the water
against a current.

Branch: That organizational level having
functional/geographic responsibility for major
segments of incident operations. The branch level
is organizationally between the section and
division/group.

Buddy System: A system of organizing
employees into work groups in such a manner that
each member of said group is designated to
observe the activities of at least one other member
of the work group. Its purpose is to provide quick
assistance to each member in the event of an
emergency.

Bulk: Material that is stored or transported in a
loose liquid, powder, or granular form capable of
being conveyed by a pipe, bucket, chute or belt
system.

Bulk Carrier: An ocean-going vessel specifically
designed to transport large quantities of a single
product such as grain or coal.

Bunker “B” Oil: Relatively viscous oil (No. 5
fuel) used primarily as a fuel for marine and
industrial boilers.
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Bunker “C” Oil: Very viscous oil (No. 6 fuel)
used as a fuel for marine and industrial boilers.

Bunkering: The loading of fuel used on board.
The act of filling a ship’s bunker (storage tank)
with coal or oil.

Bunkers: Fuel for a vessel’s own engines or
boilers.

Burning Agent: A compound or material, such as
gasoline, that is used to ignite and sustain
combustion of spilled oil which otherwise will burn.
Burning agents are generally required to burn
weathered oils since volatile, low flash point
hydrocarbons are rapidly lost through
evaporation.

Camp: A geographical site within the general
incident area, separate from the base, equipped
and staffed to provide food, water, and sanitary
services to incident personnel.

Canister: A container with a filter, sorbent, or
catalyst that removes specific contaminants from
the air drawn through it.
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Carcinogen: A chemical substance or agent
capable of causing or producing cancer.
Cargo Handling: The loading, discharging, and
transferring of cargo.

Catalyst: A substance that starts or accelerates a
reaction without taking part in that reaction.

Catfeed: Catalytic cracker unit feedstock; heavy,
waxy residual petroleum product fed to catalytic
cracker unit in a refinery.

Cathodic Protection: A method of preventing
wastage of a vessel’s hull plating due to a
combined chemical and electrical reaction caused
by the movement of the vessel through the water.
The most common method of protection is the
mounting of zinc anodes on the hull which waste
away instead of the ship’s plating.

Caustic: Describing an alkali solution chemical
action which disintegrates most animal and
vegetable matter and, for example, causes
chemical burns on the skin.

Centigrade (Celsius): The standard Metric
temperature scale based on water freezing at 0°
and boiling at 100°. The Centigrade and
Fahrenheit scales are related by the equation:
F=(9/5) x C +32 or C=(5/9) x F-32.

Certificated: Applied to vessels, refers to a
vessel covered by a Certificate of Inspection
issued by the Coast Guard. Applied to personnel
employed on a vessel, refers to a certificate of
ability issued by the Coast Guard.

Certified Gas-Free: Verification via a document
signed by an authorized person, (usually a marine
chemist from ashore) which states that a tank,
compartment, or container has been tested, using
an approved testing instrument and method. And

has subsequently proved to be sufficiently free, at
the time of the test, of toxic or explosive gases for
a specific purpose, such as hot work or entry. If an
authorized person is not available, a senior officer
present should carry out the test, and the certificate
will take the form of an entry in the vessel’s log
book.

Check-in: Location where assigned resources
check in at an incident. The locations are: incident
command post (resources unit), incident base,
staging areas, helibases, and division supervisors
(for direct line assignments).

Chemical Absorption Indicator: An instrument
used to discover the presence of gases or vapor,
which works on the principle of discoloring a
chemical agent in the apparatus.

Chemical Agents: Those elements, compounds,
or mixtures that coagulate, disperse, dissolve,
emulsify, foam, neutralize, precipitate, reduce,
solubilize, oxidize, concentrate, congeal, entrap,
fix, make the pollution mass more rigid or viscous,
or otherwise facilitate the mitigation of deleterious
effects or removal of the pollutant from the water.
Term includes dispersants, surface-collecting
agents, biological additives, burning agents and
sinking agents.

Chemical Dispersion: The distribution of oil into
the upper portion of the water column caused by
the application of a chemical. With respect to oil
spills, this term refers to the creation of oil-in-water
emulsions by the use of chemicals made for this
purpose. In regard to shoreline cleanup, chemical
dispersion is the process of spraying chemical
dispersants to remove stranded oil from rocky
shoreline areas which are not considered biological
sensitive. Dispersants are usually sprayed on the
contaminated surfaces at low tide and allowed to
mix with the oil through natural wave action on the



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 379 -

incoming tide. This forms an oil-in-water emulsion,
which is subsequently flushed from the shoreline
with water hoses or through natural wave action.
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Chemical Treatment Agent: Chemical treatment
agent is a collective term for a class of materials
used to treat oil spills. Chemical dispersants are a
subset of this class.

Chock: A heavy smooth-surfaced fitting usually
located near the edge of the weather deck: through
which wire ropes or fiber hawsers may be led,
usually to piers.

Chocolate Mousse: Name given to a water-in-
oil emulsion containing 50-80% water. These
emulsions are very stable, have a butter-like
consistency, and are only formed with relatively
viscous oil in the presence of considerable wave
action. (See also: Emulsification; Water-In Oil
Emulsion).

Chronic Toxic Effect: The cumulative effect on
man of prolonged exposures to low concentration
or of intermittent exposures to higher
concentrations, of a poisonous compound or
vapor.

Clay: Soil or sediment particles that are less than
0.004 mm (4 microns) in maximum dimensions.
Most clay is produced as a result of the weathering
of coarser rock materials. Clay particles are
smaller than either sand or silt.

Cleanup: For the purpose of this document,
cleanup refers to the removal and/or treatment of
oil, hazardous substances, and/or the waste or
contaminated materials generated by the incident.
Cleanup includes restoration of the site and its
natural resources.

Closed Ullaging (Closed Gauging System): A
method of measuring the contents of a tank by
means of a device which penetrates the tank, but
which is part of a closed system to keep tank
contents from being released. Examples are the

float-type, electronic-probe, magnetic-probe and
the protected sight-glass system.

Coagulating Agent: Chemical additives applied
to oil to form a more cohesive mass.
Coaming (Ecology Dam): A raised steel
enclosure around an oil loading manifold and/or oil
transfer header to contain an accidental oil spill.
Vessels constructed before July 1, 1974, may use
portable waterproof containers, each at least 18
inches deep
and having at least a 5 U.S. gallon capacity.

Coastal Waters: All U.S. waters subject to the
tide; U.S. waters of the Great Lakes; specified
ports and harbors on the inland rivers; waters of
the contiguous zone (12 nautical miles) or other
waters subject to discharges, in connection with,
activities under the Outer Continental Shelf Lands
Act, or the Deepwater Port Act. These waters
include those contained within the Exclusive
Economic Zone (200 nautical miles).

Cobble Beach: A beach composed primarily of
gravel having a size range from 64 to 256 mm.
This type of beach is also referred to as a shingle
beach. By comparison, boulder substrates are
greater than 256 mm, while pebble substrates
range in size from 4 to 64 mm.

Combustible Gas Indicator: An instrument used
to detect explosive gas/air mixtures; it usually
measures concentration in terms of the Lower
Explosive Limit (LEL).

Combustible Liquid: Any liquid having a flash
point above 80E F.

Command: The act of directing, ordering, and/or
controlling resources by virtue of explicit or
delegated authority.
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Command Post/Center: Location of state,
federal, local, and responsible party officials
overseeing oil spill cleanup efforts. This place
serves as the central location for meetings and
briefings and the base for all planning, logistics and
finance support activities. Also see Emergency
Operations Center.

Compatibility: A measure of the degree to which
structural material, contaminants, and other
cargoes react with a particular chemical cargo.

Compressed Gas: A chemical that has a boiling
point below atmospheric pressure. Such a gas may
be carried either at normal temperatures in
pressurized tanks or under refrigeration at
atmospheric pressure.

Conduction: Transfer of heat from one body to
another when both are in physical contact.

Contact Period: The time required to maximize
the efficiency of the sorbent or chemical agent, or
the time before plant and animal damage occurs.

Containment: The process of preventing the
spread of oil beyond the area where it has been
spilled in order to minimize pollution and facilitate
recovery.

Containment Barrier: See Barrier.

Contingency Plan: (1) A document used by
federal; state and local agencies to guide their
planning and response procedures regarding spills
of oil, hazardous substances, or other
emergencies; (2) a document used by industry as a
response plan to spills of oil, hazardous
substances, or other emergencies occurring upon
their vessels or at their facilities. A contingency
plan usually consists of guidelines developed for a
specific industrial facility or an entire region to

increase the effectiveness, efficiency and speed of
cleanup operations in the event of an oil spill, and
simultaneously protect areas of biological, social,
and economic importance.

Contingent Value Methodology: The attempt to
define non-use values, such as the value a person
may place on knowing that a pristine beach exists
even if the person does not or may never have
used the beach. Developed by the NOAA
Damage Assessment Team. In the proposed rules,
the federal government would restrict use of the
methodology to large spills where it did an
extensive damage assessment. It would also
typically use only 50% of the CVM figure unless
there are strong factors pointing to use of a higher
percentage.

Convection: Transfer of heat from one place to
another by moving gas or liquid.

Coordination: The process of systematically
analyzing a situation, developing relevant
information and informing appropriate command
authority (for its decision) of viable alternatives for
selection of the most effective combination of
available resources to meet specific objectives.
The coordination process does not in and of itself
involve command dispatch actions. However,
personnel responsible for coordination may
perform command or dispatch functions within
limits as established by specific delegations,
procedures, legal authority, etc.

Captain of the Port (COTP): Broadly
responsible
within respective area for port safety and security,
including enforcement of marine environmental
protection regulations. Jurisdiction includes all
vessels and waterfront facilities.
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Countermeasure: An action taken to prevent oil
spillage, to clean up a spill, or to otherwise mitigate
spill impacts.

Critical Velocity: The lowest water current
velocity that will cause loss of oil under the skirt of
a containment boom. Critical velocity varies with
specific gravity, viscosity and thickness of the oil
slick contained by the boom, as well as the depth
of the skirt and position of the boom with respect
to the current direction. Critical velocity for most
oils in situations where the boom is at right angles
to the current is about 0.5/sec. (1 knot). Also see
Boom Failure

Crude Oil: A naturally occurring mixture,
consisting predominantly of hydrocarbons and/or
of sulfur, nitrogen, and/or oxygen derivatives of
hydrocarbons, which is capable of being removed
from the earth in a liquid state. Basic types of
crudes are aromatics, napthenics or paraffinics,
depending on the relative proportion of these types
of hydrocarbons present. Commercial gasoline,
kerosene, heating oils, diesel oils, lubricating oils,
waxes, and asphalts are all obtained by refining
crude oil.

Decomposition: Breakdown of a material or
substance by heat, chemical reaction, electrolysis,
decay, or other processes.

Decontamination (Decon): The removal of
hazardous substances from personnel and their
equipment necessary to prevent adverse health
effects.

Demobilization: The deactivation of equipment,
personnel, and other resources involved in
response operations.

Demulsibility: The resistance of oil to

emulsification, or the ability of oil to separate from
any water with which it is mixed. The better the
demulsibilty rating, the more quickly the oil
separates from water.

Density: Density is the term meaning the mass of
a unit volume. Its numerical expression varies with
the units selected.

Discharge: Includes but is not limited to any
spilling, leaking, pumping, pouring, emitting,
emptying or dumping.

Dispersant(s): The term used to describe
chemical or other agents which, when agitated with
oil, break the oil into small droplets/particles,
which then disperse into the water column. A
dispersant is a chemical that lowers the interfacial
tension between floating oil and water, ideally to
near zero.  These conditions facilitate the formation
of oil droplets with little mixing energy. Once
formed, these droplets can be dispersed and
degraded in the environment at a faster rate than
would occur as a surface slick. Use of dispersants
is subject to \OSC approval, with approval of the
EPA representative to the RRT and the
concurrence of the state with jurisdiction over the
navigable waters polluted by the spill.

Dispersion: The distribution of oil in the upper
portion of the water column, either mechanically or
chemically.

Dissolution: The act or process of dissolving one
substance in another. Specifically, a process
contributing to the weathering of spilled oil
whereby certain “slightly” soluble hydrocarbons
and various mineral salts present in oil are
dissolved in the surrounding water.
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Distillate: A refined hydrocarbon that is obtained
by collection and condensation of a known vapor
fraction of the crude oil.

Distillate Fuel Oils: A general classification, for
one of the overhead fractions produced from
crude oil in conventional distillation operations. The
so-called light heating oil, diesel fuels and gas oils
come from this fraction.

Diurnal Tide: Having only one high water and
one low water each tidal day.

Division: An organizational level established to
divide response operations into geographic areas.

Droplet Breakaway: A type of boom failure
resulting from excessive current velocity. In this
type of boom failure, the head wave formed
upstream of the oil mass contained within a boom
becomes unstable and oil droplets are torn off and
become entrained in the water flow beneath the
boom. Also see Critical Velocity; Heat Wave;
Sheet Sensitivity.

Dunnage: The addition of timber, boards, or
panels in a shipping container or a vessel’s hull to
protect contents against damage,

Ebb Tide: The stage of the tide when the water
recedes to what is commonly called low tide.

Ecology Dam: See Coaming.

Effective Substitute: Used or reused as an
effective substitute refers to one-to-one
replacement of standard ingredients by petroleum
contaminated material. An example is the
substitution of petroleum contaminated soil/sand in
asphalt production to replace the use of soil/sand.

Emergency Operations Center (EOC): A
facility that could house and support the activity of
an emergency entity operating at local, state,
regional, or Federal. Also see Command
Post/Center; Incident Command Post.

Emulsion: A mechanical mixture of two liquids,
which do not naturally mix, as oil and water.
Water-in-oil emulsions have the water as the
internal phase and the oil as the external. Oil-in-
water emulsions have water as the external phase
and the internal phase is oil.

Emulsification: The process by which one liquid
is dispersed into another in the form of small
droplets. Emulsification can occur through
mechanical mixing or through application of
chemical dispersants.

Entrain: To incorporate with and carry along.
Entrainment: To carry along with or under.
Mechanically, as in fine drops of oil being carried
along with water underneath an oil containment
boom.

Environmental Sensitivity: The susceptibility of
a local environment or area to any disturbance,
which might decrease its stability or result in either
short or long-term adverse impact. Environmental
sensitivity generally includes physical, biological,
and socio-economic parameters.

Evaporation: The process whereby any
substance is converted from a liquid state to
become part of the surrounding atmosphere in the
form of a vapor.  In the case of oil, the rate of
evaporation depends on the volatility of various
hydrocarbon constituents, temperature, wind and
water turbulence, and the spreading rate of the
slick.  Evaporation is the most important process in
the weathering of most oils.
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Evaporation Rate: A term used to express the
relative rate of evaporation for a chemical when
compared to the known evaporation rate of
standard liquid.

Exclusion Booming: The deployment of floating
booms to prevent spilled oil from entering a
sensitive area.

Explosion-Proof: Unable to sustain instantaneous
combustion.

Facility: Any source of an oil spill as defined by
the Federal Water Quality Act. May be anything
from a drilling platform to a gasoline can, boat,
pickup truck or storage tank.

Facility Response Plan: Site specific oil spill
response plans that address natural resource
protection, response strategies and logistical
support. The response strategies are designed
around the physical features, (such as
environmentally sensitive areas) and the natural
cultural, economic resources of the region. The
plans are to be used during the first 12 to 24 hours
of a spill response.
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Fairlead: A fitting or device used to preserve or
to change the direction of a rope so that it will be
delivered on a straight lead to a sheave drum.

Federal Radiological Emergency Response
Plan (FRERP): The plan establishing an
organized and integrated capability for timely,
coordinated response by federal agencies to
peacetime radiological emergencies.

Federal Response Plan (FRP): Outlines how
the Federal Government implements the Robert T.
Stafford Disaster Relief and Emergency Assistance
Act, as amended, to assist state and local
governments when a major disaster or emergency
overwhelms their ability to respond effectively to
save lives; protect public health, safety, and
property; and restore their communities.

Financial Responsibility: Section of the Oil
Pollution Act of 1990 (OPA 90) which requires
vessel owners and operators to demonstrate and
maintain evidence of financial responsibility
meeting the limits of liability established by OPA
90 Sec. 10 4 (a).

Fire Boom: Oil spill boom designed for use with
in-situ burning.

Fire Point: The lowest temperature at which oil
vaporizes rapidly enough to burn for at least 5
seconds after ignition, under standard conditions.

Flame Proof: Unable to sustain combustion.

Flame Screen: A portable or fitted device
incorporating one or more corrosion-resistant wire
woven fabrics of a very small mesh used for
preventing sparks from entering a tank opening or
for a short period of time preventing the passage of
a flame, yet permitting the passage of gas.
According to regulation, fitted single screen’s mesh

is at least 30 by 30; for two fitted screens, the
mesh is a least 20 by 20, spaced not less than ½
inch or more than 1-1/2 inches apart.

Flammable: Capable of being ignited and burning
in air.

Flammable Limits: See Flammable Range.

Flammable Liquid: Any liquid which gives off
flammable vapors at or below a temperature of 80
E F. A flammable liquid easily ignites and burns
with extreme rapidity.

Flammable Range: The limits between the
minimum and maximum concentrations of vapor in
air, which form explosive or burnable mixtures.
Usually abbreviated LEL (Lower Explosive Limit)
and UEL (Upper Explosive Limit).

Flashpoint: The lowest temperature at which oil
gives off sufficient vapor to form a mixture which
will ignite, under standard conditions. (See also
Boiling Point).

Flood Tide: Opposite of ebb tide, commonly
called high tide.

Flushing: Use of a water stream to make oil flow
to a desired location or recovery device.

Field Operations Guide (FOG): A pocket guide
to the Incident Command System structure.

Fouling: Accumulation of oil or other materials,
such as debris, that makes a device inoperative.

Fractions: Refiner’s term for the portions of oils
containing a number of hydrocarbon compounds
but within certain boiling ranges, separated from
pure compounds which have specified boiling
temperatures, not a range.
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Freeboard: The art of a floating boom designed
to prevent waves from washing oil over the top.
Freeboard is also used to describe the distance
from the water surface to the top of the boom.
Freeboard is generally also applied to the distance
from the deck of a vessel (ship, barge, etc.) to the
water line.

Freezing Point/Melting Point: The temperatures
at which the liquid state of a substance is in
equilibrium with the solid state. At a higher
temperature the solid will melt, and at a lower
temperature, the liquid will solidify.

Fuel Oil Grade: Numerical ratings ranging from 1
to 6. The lower the grade number, the thinner the
oil is and the more easily it evaporates. A high
number indicates a relatively thick, heavy oil. No.
1 and 2 fuel oils are solids, which must be liquefied
by heating. Kerosene, coal oil and range oil are all
No. 1 oils. No. 3 oil is no longer used as a
standard term.

Fuel Oils: Refined petroleum products having
specific gravity in the range from 0.85 to 0.98 and
flash points greater than 55 degrees C. This group
of products includes furnace, auto diesel and stove
oils (No. 2 fuels); plant to industrial heating fuels
(No. 4 fuels oils); and various bunker fuels (No. 5
and No. 6 fuel oils).

Gas Absorption Detector: An instrument used
for finding the presence of gases, which works on
the principle of discoloring a chemical agent in the
apparatus.

Gas Free: The condition of a tank, compartment
or container that has been tested using an
appropriate gas detector and found to be
sufficiently free, at the time of the test, of toxic or
explosive gases for a specified purpose.

Gasoline: A mixture of volatile, flammable liquid
hydrocarbons used primarily for internal
combustion engines, and characterized b a flash
point of approximately - 40 degrees C and a
specific gravity from 0.65 to 0.75.

Gelling Agents: Chemical which increase the
viscosity of oil and, in theory, can be applied to an
oil slick to reduce its rate of spreading over the
water surface; however, gelling agents are rarely
used due to their expense, the large volume
required, and their slow action.

General Staff: The group of incident management
personnel comprised of: Incident Commander,
Operations Section Chief, Planning Section Chief,
Logistics Section Chief, and Finance Section
Chief.

Group: The organizational level established to
divide response operations into functional areas.
Harmful Quantity: The amount of oil as defined by
the Federal Water Pollution Control Act which will
cause a sheen or discoloration on the surface of
the water or deposit a sludge or emulsion beneath
the surface of the water or adjoining shorelines or
causes a sludge or emulsion to be deposited
beneath the surface of the water or upon adjoining
surfaces.

Hazardous Area: An area in which vapor may be
present continuously or intermittently in sufficient
concentrations to create a dangerous flammable
(and/or toxic) atmosphere.

Hazardous Substances: Substances designated
by the Environmental Protection Agency (EPA) in
40 CFR 116.4.

Hazardous Waste: A waste or combination of
wastes as defined in 40 CFR 261.3, or those
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substances defined as hazardous waste in 49 CFR
171.8.

Hazard Communications Program (HazCom ):
The name given to the federal regulations found in
29 CFR 1910.1200.
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Hazardous Waste Operations and Emergency
Response (Hazwoper): Regulations (29 CFR
110.120) developed by OSHA that cover the
health and safety of workers at hazardous waste
sites, including emergency response operations at
oil spills.

Header: A pipe that connects to another pipe or
header, by means of a hose, permitting the flow of
oil through them.

Headwave: As oil builds up behind an oil
containment barrier, three areas of turbulence are
formed. The area closest to the containment boom
remains relatively quiet and stable. The second
section behind the stable area is an unstable area
50 to 100 times the film thickness in width. The
remaining area behind this unstable area is the
leading edge of the oil slick and is called the
headwave. As the headwave builds up, in mass, it
extends down into the moving water; the drag
caused by the current begins to pull the oil droplets
away from the headwave and then pulls them
under the oil containment barrier.

Heat Wave: An area of oil concentration that
occurs behind and at some distance from
containment booms. This area of oil thickening is
important to the positioning of mechanical
recovery devices (e.g. skimmers), and is the region
where the droplet breakaway boom-failure
phenomenon is initiated when current flow exceeds
critical velocity. Also see Droplet Breakaway.

Heavy Ends: The higher boiling components of a
mixture of hydrocarbons.

Heel: A small amount of liquid left in a tank.

Herding Agent: Chemical agent that confines or
controls the spread of a floating oil film.

Hog: The upward deflection of a vessel’s midbody
above its bow and stern caused by excessive
loading fore and aft.

Hot Work: An activity producing flames or
temperatures likely to be sufficiently high to cause
ignition of flammable gas. This includes any work
involving the use of welding, burning or soldering
equipment, blow torches; some power-driven
tools; equipment with internal and external
combustion engines, and like fire-producing
operations.

Hot Work Permit: A document issued by an
authorized person permitting specific work for a
specific time to be done in a defined area
employing tools and equipment which could cause
ignition of flammable gas. Also see Hot Work.

Hydraulic Dispersion: One of various shoreline
cleanup techniques which utilizes a water stream at
either low or high pressure to remove stranded oil.
These techniques are most suited to removal of oil
from coarse sediments, rocks and man-made
structures, although care must be taken to avoid
damage to intertidal flora and fauna.

Hydrocarbons: Compounds containing carbon
and hydrocarbons are gases at room temperature,
but with increasing molecular weight, they change
to liquid and finally solid form. One of a very large
and diverse group of chemical compounds
composed only of carbon and hydrogen; the
largest source of hydrocarbons is petroleum crude
oil.

Hydrolysis: The decomposition of a compound
by water into two parts, one part then combining
with the hydrogen ion from the water and the other
part with the hydroxyl ion.
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Hydrophobic: Lacking an affinity for water.

Hydrometer: A device used to measure the
specific gravity of a liquid.

Hydroscopic Tendency: The readiness of a
substance to absorb moisture from the air.

Hypothermia: A potentially life threatening
condition which occurs when the body loses the
ability to maintain a minimum core temperature.

Ignitable: Capable of being set afire.

Immediately Dangerous to Life & Health
(IDLH):
An airborne concentration that poses an immediate
threat to life or would cause irreversible or delayed
adverse health effects or would interfere with an
individual’s ability to escape from a dangerous
atmosphere.

Impinging: Releasing a liquid or vapor under
pressure in the form of a spray or stream that is
directed against a surface.

lncendiary Spark: A spark of sufficient
temperature to ignite a flammable vapor.
Incident: An occurrence or event, either human-
caused or natural phenomena, that requires action
by emergency service personnel to prevent or
minimize loss of life or damage to property and/or
natural resources.

Incident Action Plan: The incident action plan,
which is initially prepared at the first meeting,
contains general control objectives reflecting the
overall incident strategy, and specific action plans
for the next operational period. When complete,
the incident action plan will have a number of
attachments.

Incident Base: The location at which the primary
logistics functions are coordinated and
administered. The incident base may be collocated
with the command post. There is only one base
per incident.

Incident Commander (IC): The person
responsible for coordinating and directing all
phases and functional components of a spill
response.

Incident Command System (lCS): A method by
which the response to an extraordinary event,
including a spill, is categorized into functional
components and responsibilities for each
component assigned to the appropriate individual
or agency.

Incompatible: Materials that could cause
dangerous reactions from direct contact with one
another.

Industrial Hygiene: The study and control of
occupational factors that may cause sickness,
impaired health, or significant discomfort of
employees.

Inert Gas: A gas, which will not support
combustion and will not react with the cargo.

Inerting: Filling and maintaining the cargo tanks
and associated piping systems with an inert gas.

Information Officer (IO): The member of the
Command Staff responsible for interfacing with the
public. There is only one Information Officer per
incident.

Ingestion: The act of introducing a substance into
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the body via the digestive system.

Inhalation: The process of drawing air into the
lungs; breathing.

Inhibiting Chemical: A chemical to which an
inhibitor has been added.

Inhibitor: Substance used to prevent any chemical
reaction.

Initial Attack: Resources initially committed to an
incident.
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Initial Cleanup: Remedial action at a site to
eliminate acute hazards associated with a spill. An
Initial Cleanup action is implemented at a site when
a spill of material is an actual or potentially
imminent threat to public health or the environment,
or difficulty of cleanup increases significantly
without timely remedial action. All sites must be
evaluated to determine whether Initial Cleanup is
needed. The goal of Initial Cleanup is total
cleanup, however, this will not be possible in all
cases due to site conditions (e.g. a site where
overland transport or flooding may occur).

lnnage: Space occupied in a product container.

Inorganic: Pertaining to, or composed of,
chemical compounds that are not organic, that is
contain no carbon-hydrogen bonds. Examples
include chemicals with no carbon and those with
carbon in non-hydrogen-linked forms.

lrritants: Chemical substances that may cause
inflammatory responses or reactions of the eyes,
skin, or respiratory system.

ln-Situ Burning: One of four oil spill response
options in an offshore environment, the others
being mechanical cleanup, chemical dispersants,
and bioremediation. Controlled on-site burning,
with the aid of a specially designed fire
containment boom and/or mechanical source.
Factors influencing combustion include thickness
reduction, vapor loss and dispersion, emulsion
formation, oil submersion, wind, waves, air and
water temperature, rain or snow, etc. Requires
federal and state approval.

Insulating Flange: An insulating device placed
between metallic flanges, bolts and washers to
prevent electrical continuity between pipelines,
sections of pipelines, hose strings and loading arms
or equipment or apparatus.

Interceptor Tank: An on-line tank used to
remove undesirable solids or liquids from the
normal fluid in the system.

Interim Storage Site: A site used to temporarily
store recovered oil or oily waste until the
recovered oil or oily waste is disposed of at a
permanent disposal site. Interim storage sites
include trucks, barges, and other vehicles used to
store waste until the transport begins.

International Bird Rescue Research Center
(IBRRC): California-based organization with
experts in the field of oiled bird rehabilitation.
Typically, hired by the responsible party to
operate a wildlife rehabilitation effort when there
are large numbers of oiled birds during a spill.
These rehabilitation efforts are coordinated with
the U.S. Fish and Wildlife Service and the State
Parks and Wildlife Department.

International Convention for the Prevention
of Pollution from Ships, 1973, as modified by
the Protocol of 1978 (MARPOL 73/78):
MARPOL Regulation 26 requires certain oil
tankers and other ships to carry an approved oil
pollution emergency response plan on-board. In
response to this requirement, the USCG issued
informal guidance to the industry March 5,1993 in
the form of NVlC 2-93.

Jet Fuel: A kerosene or kerosene-based fuel
used to power jet aircraft combustion engines (See
also Kerosene).

Joint Information Center (JIC): A media and
public information center established and staffed
by the agencies of the unified commanders
(responsible party, USCG or EPA state and local
government). The location for media to receive up-
to- date information regarding an incident.
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Jurisdictional Agency: The agency having
jurisdiction and responsibility for a specific
geographic area and/or resource.

Kerosene: A flammable oil characterized by a
relatively low viscosity, specific gravity of
approximately 0.8 and a flash point near 55
degrees C. Kerosene lies between the gasolines
and fuel oils in terms of major physical properties
and is separated from these products during the
fractional distillation of crude oils. Uses for
kerosenes include fuels for wick lamps, domestic
heaters and furnaces; fuel or fuel components for
jet aircraft engines; and thinner in paints and
insecticide emulsions.

Knot: Nautical measure of speed, equal to
approximately 1.2 mph..January 21, 2000 NRT
Joint Information Center Model A-17
Landfill: A dump that has progressive layers of
waste matter and earth.

Light Ends: A term used to describe the low
molecular weight and volatile hydrocarbons in
crude oil and petroleum products. The light ends
are the first compounds recovered from crude oil
during the fractional distillation process, and are
also the first fractions of spilled oil to be lost
through evaporation. The lower-boiling
components of a mixture of hydrocarbons.

Lightering: The pumping or transferring of oil
from cargo compartments of a tank vessel to
another vessel and/or barge.

Liquefied Gas: A chemical which, being a vapor
at all normal ambient temperatures and pressures,
is liquefied for transportation either by cooling and
refrigeration to a temperature below its boiling
point or by pressurization at ambient temperatures.

Liquefied Natural Gas (LNG): Liquefied C1
and C2 hydrocarbons that can be only liquefied
either by refrigeration or by pressurization at
ambient temperatures.

Liquefied Petroleum Gas (LPG): C3 and C4
are hydrocarbons that can be liquefied at moderate
pressure.

List: The tilt of a vessel to port or starboard,
usually measured in degrees from the vertical.
Longshore Current: The wave-generated current in
the nearshore zone flowing parallel with the shore.

Lower Explosive Level (LEL): The minimum
concentration of a vapor in air that forms an
explosive mixture.

Manifold Valves: In a tanker’s plumbing system,
the valves immediately adjacent to the ship/shore
connecting flanges. Generally, a convenient
grouping of valves in a piping system or common
pipe.

Marine Facility: Any facility used for tank vessel
wharfage or anchorage, including any equipment
used for the purpose of handling or transferring oil
in bulk to or from a tank vessel.

Marine Safety Office (MSO): USCG Marine
Safety Office located in or near most U.S. ports.
Material Safety Data Sheet (MSDS): Data sheet
required by law that describes the characteristics,
properties and hazards associated with a specific
material.

Mechanical Removal: Includes the use of
pumps, skimmers, booms, earth-moving
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equipment, and other mechanical devices to
contain the discharge of oil and to recover the
discharge from the water or adjoining shorelines.

Melting Point: See Freezing Point.

Message Center: The message center is part of
the communications center and is collocated or
placed adjacent to it. It receives, records, and
routes information about resources reporting to the
incident, resource status, and administration and
tactical traffic.

Metric Ton (Tonne): A unit of mass and weight
equal to 1,000 kilograms or 2,205 pounds
avoirdupois (1 lb. = 16 oz). In Canada, the metric
ton is the most widely used measure of oil quantity
by weight. There are roughly 7 to 9 barrels (245 to
315 Imperial gallons) of oil per metric ton,
depending on the specific gravity of the crude oil
or petroleum product.

Microorganisms: Plant or animal life of
microscopic or ultramicroscopic size (i.e., not
visible to the human eye without the aid of a
microscope). Microorganisms are found in the air,
water and soil, and generally include the bacteria,
yeast and fungi. Some microorganisms are capable
of metabolizing hydrocarbons and play a role in the
natural degradation of spilled oil.

Mineral Spirits: Flammable petroleum distillates
that boil at temperatures lower than kerosene, and
are used as solvents and thinners, especially in
paints and varnishes. Mineral spirits is the common
term for some naphthas. Mineral spirits were used
extensively in chemical dispersants made before
1970, but are not used in modern dispersants due
to their toxicity. Also see Naphtha.

Mobilization: Movement of oil caused by
physical forces such as gravity, tides, or wind.
Mobility of oil is limited by its viscosity.

Mousse: A type of oil/water emulsion, often
referred to as “chocolate mousse” in oil spill
cleanup terminology.

Mucous Membranes: Lining surfaces of the
body; for example, the inside of the nose, throat,
windpipe, lungs and eyes.

Mutagen: Substance capable of reacting with
genes and chromosomes to produce mutations or
inheritable genetic alterations in future
generations.

Naked Lights: Open flames or fires, exposed
incandescent materials or any other unconfined
source of ignition.

Naphtha: Any various volatile and flammable
liquid hydrocarbon mixtures used specifically as
solvents and dilutents.

Narcosis: A condition of profound insensibility,
sometimes resembling sleep, in which the
unconscious person can only be roused with great
difficulty but is not entirely indifferent to sensory
stimuli. Sometimes manifested by laughter,
giddiness or dizziness.

Narcotics: Substances that produce narcosis.

Natural Resource Damage Assessment
Trustees (NRDA): Comprised of representatives
from various state agencies that advise state and
federal oil spill cleanup officials regarding the
protection and  restoration of natural resources
threatened or
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damaged by an oil spill.

Non-Impinging: The outflow at atmosphere of a
liquid or vapor to form a puddle.

Non-Persistent: Decomposed rapidly by
environmental action.

Noxious Liquid Substance (NLS): Each
substance listed in 33 CFR 151.47 or 151.49;
each substance having an “A”, “B”, “C”, or “D”
beside its name in the column headed “Pollution
Category”’ in Table 1 of 46 CFR Part 153; and
each substance that is identified as an NLS in a
written permission issued under 46 CFR 153.900
(d).

Odor Threshold: The smallest concentration of
gas or vapor, generally expressed in parts per
million (ppm) by volume in air, that can be
detected by smell.
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Oil: Petroleum, in any form, including crude oil,
fuel oil, sludge, oil refuse, and refined products.
“Oil” for the purposes herein does not include
animal or vegetable based oil.

Oil-in-Water Emulsion: A type of emulsion
where droplets of oil are dispersed through a
water matrix.  These types of emulsions can occur
naturally with their formation and persistence
facilitated by addition of chemical dispersants.

Oil Snares: See Pom-Poms.

Oil/Water Separator: A device for separating oil
from water.

Oil Films: A slick thinner than .0001 inch and
may be classified as follows:
Term Gal/psq Mile Appearance
“barely visible” 25 barely visible
“silvery” 50 silvery sheen
“slightly colored” 100 trace of color
“brightly colored” 200 bright bands of
color
“dull” 666 turns dull brown
“dark” 1,332 much darker brown
Note: Each 1” thickness of oil equals 5.61 gallons
per square yard or 17,378,709 gallons per square
mile.

Oil Spill Response Organization (OSRO): An
exclusive term referring to all internal and external
manpower resources involved in response
operations and response support activities.

Oil Trajectory: The expected spread of an oil
slick which is based on weather conditions, visual
observations and computer models.

Oily Debris: Includes sorbent pads/boom,
protective clothing/gear, soil, sand, rocks, logs,

kelp, plastics, mousse, oil/water mixture and
animal carcasses.

Oily Waste: Oil contaminated waste resulting
from an oil spill or oil spill response operations.

Oleophilic: Substance having an affinity for oil.

Oleophilic Agent: A material or chemical that has
the tendency to attract oil. Chemicals of   this type
may be used to treat sorbent materials in order to
increase their oil recovery capacity.

On-Scene Coordinator (OSC): The person
responsible for the spill response activities of a
single or group of agencies. This person is
responsible for coordinating that agency’s or
group’s activities with those of the other OSC’s
through the ICS and the IC. There may be more
than one OSC at a spill (e.g., federal OSC, state
OSC, and responsible party OSC) but only one
IC.

Federal On-Scene Coordinator (FOSC)–
USCG for coastal waters; EPA for inland waters
and lands.

State On-Scene Coordinator (SOSC)–Spill
responder responsible for spills of oil and
hazardous substances occurring in state.

Local On-Scene Coordinator (LOSC) –The
person responsible for spill response activities
for the involved city, county or tribal
government(s).

OPA 90 Update: Publication published monthly,
by the USCG, which provides an overview of
USCG actions taken to implement the Oil Pollution
Act of 1990 (OPA 90).

Open Gauging: A system that does nothing to
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minimize or prevent the escape of vapor from
tanks when the contents are being measured.

Operational Period: The period of time
scheduled for execution of a given set of operation
actions as specified in the Incident Action Plan.

Organic: A chemical term indicating almost all
compounds that contain one or more carbon
atoms. Certain materials that contain carbons are
considered organic compounds.

OSRO Rating: Rating granted by the USCG to
classify and certify the capability(s) of an oil spill
response organization. Classification categories are
assigned according to the organization’s recovery
capacity. Level E represents the highest recovery
capacity and Level A the lowest.  Organizations
are rated in four areas: R/C: Rivers/Canals; I/N:
lnland/Nearshore; 0/00: Offshore/Open Ocean;
GL: Great Lakes.

Outage: Space left in a product container to allow
for expansion during temperature changes it may
undergo during shipment and use. Measurement of
space not occupied.

Out-of-Service Tactical Resources: Not ready
for assignment.

Owner or Operator: (1) in the case of a vessel,
any person owning, operating, or chartering by
demise, the vessel; (2) in the case of an onshore or
offshore facility, any person owning or operating
the facility; and, (3) in the case of an abandoned
vessel or onshore or offshore facility, the person
who owned or operated the vessel or facility
immediately before its abandonment. Note:
“Operator” does not include any person who owns
land underlying the facility if the person is not
involved in the facility’s operation.

Oxidation 0r Atmospheric Oxidation: The
chemical combination of compounds, such as
hydrocarbons, with oxygen. Oxidation is a
process, which contributes to the weathering of oil.
However, in comparison to other weathering
processes, oxidation is slow since the reaction
occurs primarily at the surface, and only a limited
amount of oxygen is capable of penetrating the
slick or surface oil.

Oxidizing Agent: An element or compound that
is capable of adding oxygen or removing
hydrogen, or one that is capable of removing one
or more electrons from an atom or group of atoms.

Padding: Filling and maintaining the cargo tank
and associated piping system with an inert gas,
other gas or liquid, which separates the cargo from
the air.

Pancakes: Large tar balls that become flattened
when heat is absorbed as they are exposed to
sunlight or some other source of heat.

Paraffins: Hydrocarbons containing mostly
saturated straight and branch chained carbon
groups. They are the lightest and perhaps least
toxic of all crudes. The bulk of natural or straight
run gasoline is composed of paraffins.

Pebble Beach: A beach substrate composed
primarily of gravel having a size range from 4 to 64
mm. Pebble substrates are finer than cobble and
coarser than sand, and can allow stranded oil to
penetrate to a considerable depth.

Permissible Exposure Limit (PEL): The legal,
exposure limit established by OSHA for regulated
chemicals. PELs are published by OSHA in 29
CFR 1910.1000. When exposures are maintained
at or below the PELs, OSHA believes that nearly
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all workers may be repeatedly exposed day after
day with no adverse effects .

Penetration: Downward extent of oil (into the
sediments) for each distribution.

Permafrost: Permanently frozen subsoil.
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Permeation: Chemical movement of a
contaminant through protective clothing on the
molecular level.  Personal Protective Equipment
(PPE): Any gear, clothing, or other equipment
used to protect personnel from known and or
suspected hazards.

pH: Term used to express the apparent acidity or
alkalinity of aqueous solutions; values below 7
indicate acid solutions and values above 7
indicates alkaline solutions.

Protection and Indemnity Club (P&I): An
insurance organization for marine business.

Pilot: A licensed person hired to guide a ship in
and/or out of port through dangerous waters.

Planning Meetings: Held to identify the
organizational, equipment, manpower and support
resources needed to achieve the strategic
objectives for an operational period.

Poison: A toxic substance which, when absorbed
into the human body, such as by ingestion, skin
absorption, or inhalation, can kill, injure or impair
an organism. Notwithstanding the above, corrosive
liquids, such as acids which, due solely to their
corrosive nature can be fatal if ingested, should not
be classed as poisons:
1. Class A - Extremely dangerous
2. Class B - Less dangerous
3. Class C -Tear gases or irritating substances
4. Class D - Radioactive materials
Poison Control Center: Usually a hospital that can
be telephoned for emergency remedy advice for
poison victims.

Pollutant: Any material entering the water which
is not a normal part of the local environment, or
which is in a concentration that is not normal to the
local environment.

Polyethylene: A polymer (substance composed
of very large molecules that are multiples of simpler
chemical units) of the alkene, ethylene, which takes
the form of a lightweight thermoplastic.
Polyethylene has high resistance to chemicals, low
water absorption and good insulating properties,
and can be manufactured in a number of forms.
Polyethylene also has high oleophilic properties
and has been used with considerable success as a
sorbent for oil spill  clean-up.

Polymerization: The phenomenon whereby the
molecules of a particular compound link together
to form extended chains containing from two to
thousands of molecules, the new unit called a
polymer. A compound may change from a free-
flowing liquid to a viscous one or even to a solid
thereby giving off a great deal of heat.
Polymerization may occur automatically with no
external influence; it may occur if the compound is
heated or if a catalyst or impurity is added. In
some circumstances, it may be dangerous.

Polyurethane: Any of a class of synthetic,
resinous, fibrous or elastomeric compounds
belonging to the family of organic polymers,
consisting of large molecules formed by the
chemical combination of successive smaller
molecules into chains or networks. The best
known polyurethanes are the flexible foams used
as upholstery material and mattresses, and the rigid
forms used as Iightweight structural elements
including cores for airplane wings. Polyurethane is
also the most effective sorbent that can be used for
oil spill cleanup and, unlike most synthetic
sorbents, efficiently recovers a wide range of
different viscosity oils.

Pom-Poms: Pom-pom shaped absorbents made
of synthetic fibers that “attract’ oil. Pom-poms are
used individually or tied on long ropes and used to
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catch oil as it leaches from beaches and rocky
areas. Strings of pom-poms are effective in
collecting oil in rock or difficult to reach areas
where the tide rises and falls. Also Oil Snares.

Pooled Oil: Oil thickness exceeds 1 cm. This
need not be uniform.
Pour Point: The lowest temperature at which a
substance, such as oil, will flow under specific
conditions. The pour point of crude oils generally
varies from -57 degrees C to 32 degrees C; lighter
viscosity’s have lower pour points. The pour point
of an oil is important in terms of impact to the
shoreline and subsequent cleanup since free
flowing oils rapidly penetrate most beach
substrates, whereas semi-solids tend to be
deposited on the surface and will only penetrate if
the beach material is coarse or the ambient
temperature is high.

Parts Per Million (PPM): Units used for
expressing concentrations of gas and vapors in air.
PPM indicates the number of molecules of gas or
vapor contained in a million molecules of air. It
may also be used to express the concentration of a
substance in liquid or solid.

Pressure-Vacuum Relief Valve (PV Valve): A
dual purpose valve incorporated in the cargo tank
venting system of tank vessels, the operation of
which, when appropriately set, automatically
prevents excessive pressure or vacuum in the tank
or tanks concerned.  Prevention Plan: A plan that
outlines the measures taken by a ship or oil
handling facility to prevent oil spills from occurring.

Prime: To physically displace the air within a
pump with liquid to prevent loss of suction.

Prime Mover: Drive machinery including the
diesel engine, electric motor, steam turbine and the
like.

Pounds Per Square Inch Gauge (PSIG): A
gauge for reading pressure in which 0 psig
indicates an atmospheric pressure, which is
approximately 14.7 psi.

Public: Those in need of information. The public
can be the media, a community or groups within a
community, government entities or any other
identifiable group.

Public Information: Knowledge of an event
needed by the various stakeholders. Stakeholders
may have ties that are economic, political,
environmental or general.

Rake: Inclination from the vertical of the mast,
smokestack, stem post or the like.

Rake Tank: A tank at the extreme, shaped
portion of the bow or stern of a barge.

Reclaimed: Reclaimed refers to any process that
must be utilized to return the product to its pre-spill
state and the process for which it was
destined.

Recontamination: Contamination by oil of an
area that was previously cleaned.

Recovery: In oil spill cleanup, the entire process
of any operation contributing to the physical
removal of spilled oil from land, water or shoreline
environments. General methods of recovery of oil
from water are the use of mechanical skimmers,
sorbents, and manual recovery by the cleanup
work force. The main method of recovery of oil
spilled on land or shorelines is excavation of oiled
materials.
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Reforming: The mild thermal cracking of
naphthas to obtain more volatile products, such as
olefins, of higher octane values or catalytic
conversion of naphtha components to produce
higher octane aromatic compounds.

Regional Response Team (RRT): The Federal
response organization (consisting of
representatives from selected federal and state
agencies) which acts as a regional body
responsible for planning and preparedness for oil
spills and provides advice to the FOSC in the
event of a spill.
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Reid Vapor Pressure (RVP): The vapor
pressure of a liquid determined by laboratory
testing in the Reid Apparatus at a standard
temperature of 100 degrees F (37.7 degrees C),
expressed in pounds per square inch absolute and
commonly written “RVP...psi”.

Remote Sensing: The aerial sensing of oil on the
water surface. The primary applications of remote
sensing are the location of an oil spill prior to its
detection by any other means and the monitoring
of the movement of an oil slick under adverse
climatic conditions and during the night.

Remove or Removal: Refers to removal of oil or
hazardous substances from the waters and
shorelines or the taking of such other actions as
may be necessary to minimize or mitigate damage
to the public health or welfare, including, but not
limited to, fish, shellfish, wildlife, and public and
private property, shorelines, and beaches.

Reservoir Tank: A tank that stores liquid until
needed.

Residual Fuel Oils: Product remaining after the
removal, by distillation or other artificial means, of
an appreciable quantity of the more volatile
components of crude petroleum. Commercial
grades of burner fuel oils No. 5 and 6 are residual
oils and include bunker fuels and Navy special.

Residual Oils: The oil remaining after fractional
distillation during petroleum refining; generally
includes the bunker fuel oils.

Resource Damage Assessment: The monetary
damage caused by an oil spill that the spiller must
pay. The damage assessment is developed by a
committee comprised of the NRDA Trustees and
federal agency and tribal representatives.

Resources: All personnel and major items of
equipment available, or potentially available for
assignment to incident tasks on which status is
maintained.

Response Contractor: Individual organization,
association, or cooperative that provides or
intends to provide equipment or personnel for oil
spill containment, cleanup, and/or removal
activities.

Respirator: A device designed to protect the
wearer from the inhalation of harmful atmospheres.
Respiratory Tract: The air passage from nose to
lungs, inclusive.

Riprap: A layer of large, durable fragments of
broken rock especially selected and graded,
thrown together irregularly or fitted together. Its
purpose is to prevent erosion by waves or currents
and thereby preserve the shape of a surface, slope,
or underlying structure. It is used for irrigation
channels, river- improvements works, spillways at
the dams, and sea walls for shore protection. (2)
The stone used for riprap.

Rookery: A wildlife nursery or breeding ground.
Sacrificial Anode: A piece of metal, usually an
alloy or zinc or aluminum, several of which may be
installed either to the interior surface of a cargo
tank or to the exterior hull surface for the purpose
of reducing their deterioration through electrical-
chemical reaction.

Sag: The downward deflection of a vessel’s
midbody below its bow and stern caused by
excessive loading of the midbody.

Scuppers: Openings around the deck of a vessel,
which allow water, falling onto the deck to flow
overboard. Should be plugged during fuel transfer.



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 403 -



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 404 -

Section: That organizational level having
functional responsibility for primary segment of
incident operations such as: operations, planning,
logistics, finance. The section level is
organizationally between branch and incident
commander.

Sedimentation: Due to weathering the density of
some heavy spilled oils may increase and become
higher than that of the sea water, so that they sink.
Oil may also be absorbed by heavy mineral
particles (sand, silt, etc.) and thus sink.

Sediment: A general term used to describe or
refer to: material in suspension in air or water; the
total dissolved and suspended material transported
by a stream or river; the unconsolidated sand and
gravel deposits of river valleys and coastlines; and
materials deposited on the floor of lakes and
oceans.

Seiche: An oscillation, or sloshing back and forth,
of the surface water on an enclosed or semi-
enclosed basin.

Self-Priming: To automatically expel the air from
a pump and replace it with liquid via a Venturi or
vacuum pump.

Semi-Diurnal Tide: Having two high waters and
two low waters each tidal day.

Sensitivity Maps: Maps used by the On-Scene
Commander and oil spill response team which
designate areas of biological, social and economic
importance in a given region. These maps often
prioritize sensitive areas so that in the event of an
extensive spill these areas can be protected or
cleaned up first. Sensitivity maps usually contain
other information useful to the response team such
as the location of shoreline access areas, landing
strips, roads, communities, and the composition

and steepness of shoreline areas. Maps of this type
often form an integral part of local or regional
contingency plans.

Separator Tank: A tank used to statically
separate dissimilar cargo.

Sheen: An iridescent appearance on the surface
of the water.

Sheet Sensitivity: A type of current-induced
boom failure resulting from the fact that a boom
laced in moving water tends to act like a dam. The
surface water being held back by the boom is
diverted downwards and accelerates in an attempt
to keep up with the water flowing directly under
the boom skirts, and in so doing simultaneously
draws oil from the surface under the boom. As a
general rule, sheet breakaway will occur when
current velocity exceeds 36 cm/sec although skirt
depth, oil viscosity, specific gravity, slick thickness,
and angle or placement of the boom relative to the
current direction have a bearing on this form of
boom failure.

Shingle Beach: See Cobble Beach.

Shoreline Sensitivity: The susceptibility of
environment to any disturbance that might
decrease its stability or result in short or long-term
adverse impacts. Shorelines that are most
susceptible to damage from stranded oil are
usually equally sensitive to cleanup activities that
may alter physical habitat or disturb associated
flora and fauna. The most sensitive shoreline
environments are marshes and lagoons, while
exposed coastline, subject to heavy wave action, is
generally least affected by oil and/or cleanup
activities.

Silt: Soil or sediment particles that range in size
from 4 to 64 microns. Silt particles are larger than
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clays (4 microns) but smaller than sand (64
microns to 2 mm).

Single Resource: Individual piece of equipment
plus the required number of individuals to properly
use it.
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Site Specific Health & Safety Plan: A written
plan that addresses the safety and health hazards
for each phase of site operations and includes the
requirements and procedures for employee
protection at a remediation site.

Skag: A heavy chain used when necessary in
close waters as a drag for steadying a barge under
tow.

Skeg: A fixed underwater fin used to promote
directional stability.

Skimmer: A skimmer is an oil recovery device
designed to “skim” floating oil from the oil/ water
interface. Skimmers employ a variety of
mechanical methods to maximize the amount of oil
extracted from the water’s surface while
attempting to minimize the intake of water into
recovery systems and hoses. Various types of
skimmers are designed to perform under specific
conditions, such as heavy, moderate, or light seas,
and to recover certain grades of oil, such as high,
medium or low viscosity oils. Stationary and
portable skimmers, usually deployed with an oil
containment boom, are designed solely to recover
oil; while advancing skimmers can perform the dual
functions of oil containment and oil recovery in a
single operation.  Skimmers come in a wide range
of shapes and sizes. Skimmers generally have a
higher recovery rate than sorbents, providing
enough oil is present for operation. Skimmers are
usually equipped with storage for collected oil.

Slick: The common term used to describe a film of
oil (usually less than 2 microns thick) on the water
surface.

Slop Tank: A tank designated to store oily waste
for subsequent ecologically approved disposal.

Sludge Oil: Muddy impurities and acids that have
settled from a mineral oil.

Solvent: A chemical agent that will dissolve or
disperse other substances.

Sorbent: A sorbent is any material that absorbs oil
or to which oil adheres. A sorbent should be
oleophilic and hydrophobic (i.e., absorbs
petroleum or products from 0 to 25 times its
weight and repels water). Sorbents are available in
many forms—sheets, booms, sweeps, blankets,
and loose material—and may be made of polymer
beads, synthetic hydrocarbon polymers, cellulose,
plastic fiber, and straw.

Sorbent Barrier: A barrier which is constructed
of or includes sorbent materials to simultaneously
recover spilled oil during the containment process.
Sorbent booms and barriers are used only when
the oil slick is relatively thin since their recovery
efficiency rapidly decreases once the sorbent is
saturated with oil.

Sour Crude Oil: Crude oil containing at least
0.05 cubic feet of dissolved hydrogen sulfide per
100 gallons with dangerously toxic vapors.
Source Control: Any number of procedures that
may be employed to stop, curtail, and/or inhibit the
source of a spill.

Span-of-Control: The supervisory ratio of from
three to seven individuals with five being
established as a general rule of thumb.
Spark Arrestor: Any device, assembly or method
of a mechanical, centrifugal, cooling or other
typeand size suitable for the retrenching or
quenching of sparks in exhaust pipes from internal
combustion engines.

Specific Gravity: The ratio of the weight of a
substance, such as oil to the weight of an equal
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volume of water. Buoyancy is intimately related to
specific gravity; if a substance has a specific gravity
less than that of a fluid, it will float on that fluid.
The specific gravity of most crude oils and refined
petroleum products is less than 1.0 and therefore,
these substances generally float on water. Also see
Surface Tension.

Spill: An unauthorized discharge of oil or
hazardous substance.

Spill Response: All actions taken in carrying out
responsibilities to spills of oil and hazardous
materials, e.g., receiving and making notifications;
information gathering and technical advisory phone
calls; preparation for and travel to and from spill
sites; direction of cleanup activities; damage
assessments; report writing, enforcement investi-
gations and actions; cost recovery; and program
development.

Spontaneous Ignition Temperature (SIT): The
temperature at which oil ignites of its own accord
in the presence of air oxygen under standard
conditions.

Spreading: When crude oil or refined petroleum
product is poured onto clear water surfaces, it
tends to spread out to a thin film. Most crude oils
spread to a thickness of some tenths of millimeter
after one hour, and to only a few microns after two
or three hours. In reality, oil, when spilled onto
the.January 21, 2000 NRT Joint Information
Center Model A-25 sea, will form windrows
which are elongated thick patches of oil separated
by areas of clear water or water covered by a thin
film of oil. The spreading rate will be affected by
many factors, such as oil thickness near the source
of the spill; type of oil (boiling range, wax content,
viscosity, presence of natural surface active
compounds); sea state; weather conditions;
unimpeded surface area water availability,

contamination in the vicinity of the spill, by floating
debris; the limitation of free water surface due to
seaweed or the presence of natural or man made
structures (rock, jetties, etc.); and the modification
of the pollutant composition (emulsion build up)
may also interfere with the phenomena.

Stabilized Site: A site where the immediate
dangers have been eliminated; a condition in
which a contaminant is no longer migrating off
site; the source has been identified; the release has
been stopped and the released material has been
contained; no further immediate hazards exist;
public and environmental health is not at risk of
acute exposure.

Staging Area: That location where incident
personnel and equipment are assigned on a time
available basis.

Short Term Exposure Limit (STEL): The
airborne concentration of a substance to which
workers can be exposed to continuously for a
short period of time without suffering adverse
health effects.

Stoke: The unit of kinematic viscosity.

Strategic Objectives: Short, concise statements
that define broad scale objectives to be achieved
or addressed during an operational period.

Strike Team: Set number of resources of the
same kind and type that can be assembled for a
specific mission.

Stripping: The removal of the last few gallons of
liquid from the bottom of the tank.

Stuffing Box: A mechanical seal to prevent fluid
leaks around pump shafts or reach rods.
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Sump: A pit or reservoir that serves as a drain
from which oil can be collected.

Supratidal: Above the normal high tide line.

Surface Tension: Force of attraction between the
surface molecules of liquid. Surface tension affects
the rate at which spilled oil will spread over a land
or water surface, or into the ground. Oils with low
specific gravities are often  characterized by low
surface tensions and therefore faster spreading
rates.

Surge: Unsteady fore-and-aft motion of a ship in
a seaway, caused by waves and/or weather
conditions.

Sweet Crude Oil: Crude oil having less than 0.05
cubic feet of dissolved hydrogen sulfide per 100
gallons.

Tactical Operations Planning Meeting: Held
to develop the tactics that will be used to achieve
or address the strategic objectives for an
operational period.

Tank Barge: Any tank vessel not equipped with
means of self-propulsion, generally used for
transporting petroleum products.

Tank Ship: Any tank vessel that is self-propelled.

Tank Vessel: Any vessel specially constructed or
converted to carry liquid bulk cargo in tanks.

Tankerman: Any person holding a certificate
issued by the Coast Guard attesting to his/her
competency in the handling of flammable or
combustible liquid cargo in bulk.

Tar: A black or brown hydrocarbon material that
ranges in consistency from a heavy liquid to a

solid. The most common source of tar is the
residue left after fractional distillation of crude oil.

Tar Balls: Compact semi-solid or solid masses of
highly weathered oil formed through the
aggregation of viscous, high carbon number
hydrocarbons with debris that is present in the
water column. Tar balls generally sink to the sea
bottom, but may be deposited on shorelines where
they tend to resist further weathering.

Target Organ: Organ or organ system which
seems to have the most severe reaction to a
particular chemical.

Task Force: Any combination of resources that
can be assembled for a specific mission.
Technical Feasibility: Given available
technology, a restoration or enhancement project
that can be successfully completed at a cost that is
not disproportionate to the value of the resource
prior to the injury.

Technical Specialists: Personnel with special
skills who are activated only when needed.

Tension Member: The part of a floating
containment boom, which carries the load, placed
on the barrier by wind, wave and current forces.
Tension members are commonly constructed from
wire cable due to its strength and stretch
resistance.

Thief: A standard device that permits taking a
sample from a pre-determined location in the body
of oil to be sampled.

Threshold Limit Value (TLV): The highest
concentration of a harmful substance in air to
which it is believed a person may be exposed for
eight hours per day for an indefinite period without
danger to health.
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Tidal Flats: Marshy or muddy areas of the
seabed, which are covered and uncovered by the
rise and fall of tidal water.

Tidal Variation: The vertical range between high
and low tides.

Tide Pools: Permanent depressions in the
substrate of intertidal zones, which always contain
water but are periodically flushed with successive
incoming tides. Tide pools are more frequently
located near the high tide mark and often contain
abundant flora and fauna that can be adversely
affected when spilled oil becomes stranded in
these areas.

Tonnage: There are various tonnages applied to
merchant ships. The one commonly implied is
gross tonnage although tankers and other bulk
carriers are often referred to in terms of
deadweight.

1. Gross Tonnage–100 cubic feet of
permanently enclosed space is equal to one
gross ton -nothing whatever to do with
weight. This is usually the registered tonnage
although it may vary somewhat according to
the classifying authority or nationality.

2. Net Tonnage–The earning capacity of a
ship. The gross tonnage after deduction of
certain spaces, such as engine and boiler
rooms, crew accommodations, stores, equipment,
etc. Port and harbor dues are based on this
tonnage.

3. Displacement Tonnage–The actual weight
in tons, varying according to whether a vessel
is in light or loaded condition. Warships are
always spoke of by this form of measurement.

4. Deadweight Tonnage–The actual weight in
tons of cargo, stores, etc. required to bring a
vessel down to her load line, from the light
condition. Cargo deadweight is, as its name

implies, the actual weight in tons of the cargo
when loaded, as distinct from stores, ballast,
etc.

Toxicity: The degree to which a particular oil is
deemed to be harmful or deadly. May be acute
(sudden) or chronic (long-term).

Trim: The difference between the draft forward
and the draft aft.

Tsunami: Long-period water waves generated in
the ocean by fault displacements or other abrupt
ground movements on the sea floor; waves may
reach tens of feet in height.

Tundra: A treeless area of Arctic regions having
permanently frozen subsoil and low-growing
vegetation. It is a fragile environment; trampled
plants take much longer to recover than in
temperate climates.

Turbid: Having sediment or foreign particles
stirred up or suspended.

Time Weighted Average (TWA): An exposure
limit TLV (i.e. TLV-TWA 3 ppm-per 8 hour day).
Ullage: The amount by which a tank or vessel
lacks being filled. Also see Outage.

Unified Command (UC): The method by which
local, state and federal agencies who have
jurisdictional responsibility, and the responsible
party at the incident contribute to determining the
overall objectives for the incident and select a
strategy to achieve the objectives. The UC will:
(1) Determine their roles and responsibilities
for a given incident.
(2) Determine their overall objectives for
management of an incident.
(3) Select a strategy to achieve agreed upon
objectives.  (4) Deploy resources to achieve
agreed upon
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objectives.

Unit: those organizational elements having
functional responsibility for a specific incident
planning, logistic, or finance activity.

Upper Explosure Limit (UEL): The maximum
concentration of vapor in air that forms an
explosive mixture.

Vacuum Pump: A pump that evacuates the air
from equipment or tanks.

Vapor: The gaseous form of a substance, which is
normally a liquid or solid when it is at atmospheric
pressure and room temperature.

Vapor Pressure: The force exerted when a solid
or liquid is in equilibrium with its own vapor,
depending on its composition and temperature.

Vector Analysis: Analysis of the combined force
and direction of wind and current at a given
location.

Ventilation: The replacement of air in an enclosed
space by natural or forced means, particularly the
replenishment of oxygen for breathing purposes.

Venting: The process of air release to and from
cargo tanks.

Vessel Traffic System (VTS): USCG electronic
vessel traffic monitoring system.

Viscosity: Property of a fluid (gas or liquid) by
which it resists a change in shape or movement.
Viscosity notes opposition to flow, and may be
thought of as internal friction between the
molecules of a fluid. Tar, for example, is very
viscous as compared to gasoline. The viscosity of
liquid decreases rapidly with an increase in

temperature. In oil spill cleanup, the viscosity of oil
is important in oil’s ability to penetrate shoreline
substrate as well as its ability to be handled by
most conventional pumps. Viscosity increases as
oil weathers since low molecular weight, volatile
fractions (light ends) are lost most rapidly.
Viscosity of oils is usually expressed as the number
of seconds at a definite temperature required for a
standard quantity of oil to flow through a standard
apparatus.

Viscous: Thick, resistant to flow, having a high
viscosity.

Volatile Liquid: A liquid that vaporizes readily at
ambient temperatures.

Volatility: The tendency of a solid or liquid
substance to pass into a vapor state. Many low
carbon number hydrocarbons are extremely
volatile and readily pass into a vapor state when
spilled.  For example, gasolines contain a high
proportion of volatile constituents that pose
considerable short-term risk of fire or explosion
when spilled. On the other hand, bunker fuels
contain few volatile hydrocarbons since these have
been removed during the fractional distillation
refining process.

Vessel of Opportunity Skimming System
(VOSS): A portable, side-skimming oil recovery
system which can be deployed from most work
vessels more than 65 feet in length.

Water Fog: Very fine droplets of water generally
delivered at a high pressure through a fog nozzle
on the end of a hose.

Water-In-Oil-Emulsion: Type of emulsion where
droplets of water are dispersed throughout oil,
formed when water is mixed with a relatively
viscous oil by wave action. In contrast to oil-in-
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water emulsions, this type of emulsion is extremely
stable and may persist for months or years after a
spill, particularly when deposited in shoreline
areas. Water-in-oil emulsions containing 50 - 80%
water are most common, have grease-like
consistency, and are generally referred to as
“chocolate mousse.”

Water Spray: Water divided into coarse drops
by delivery through a special nozzle.

Water Table: The fluctuating upper level of the
water saturated zone (ground water) located
below the soil surface.

Weapons of Mass Destruction (WMD): (1)
Any destructive device as defined in section 921 of
Title 18, U.S.C 2332a, [which reads] any
explosive, incendiary, or poison gas, bomb,
grenade, rocket  aving a propellent charge of more
than four ounces, missile having an explosive or
incendiary charge of more than one-quarter ounce,
mine or device similar to the above; (2) poison
gas; (3) any weapon involving a disease organism;
or (4) any
weapon designed to release radiation at a level
dangerous to human life.

Weathering: The exposure of crude oils or light
oils to the weather, with subsequent evaporation of
the light volatile constituents resulting in loss; in
some cases oxidation and polymerizing effects are
noted also, particularly with cracked and asphaltic
oils. Major processes that contribute to weathering
include: evaporation, dissolution, oxidation,
emulsification, and microbial degradation.
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Weir: A vertical barrier placed just below the
surface of the water (at the oil-water interface) so
that a floating slick can flow over the top into a
recovery area while minimizing the amount of
water recovered.

Worst Case Spill: A term used by USCG to
indicate the largest foreseeable discharge in
adverse weather conditions meeting the following
requirements:

Loss of the entire capacity of all in-line and
breakout storage tank(s) needed for the
continuous operation of the pipeline(s) used
for the purposes of handling or transporting
oil, in bulk, to or from a vessel regardless of
the presence of secondary containment: plus
The discharge from all piping carrying oil
between the marine transfer manifold and the
non-transportation related portion of the
facility. The discharge from each pipe is
calculated as follows: The maximum time to
discover the release from the pipe in hours,
plus the maximum time to shut down flow from the
pipe in hours (based on historic discharge data or
the best estimate in the absence of historic

discharge data for the facility), multiplied by the
maximum flow rate expressed in barrels/hour
(based on the maximum relief valve setting or
maximum system pressure when relief valves are
not provided, whichever is greater) plus the total
line drainage volume expressed in barrels for the
pipe between the marine manifold and the non
transportation-related portion of the facility.

Worst Case Discharge: A term used by U.S.
EPA indicating,, depending on risk parameters:
(1) the total above ground oil storage capacity
(plus production capacity if applicable);
(2) the total above ground capacity of tanks
without adequate secondary containment plus
an additional volume based on risk
parameters;
(3) 110% of the capacity of the largest single
tank within a secondary containment area or
110% of the combined capacity of a group of
tanks served by the same secondary containment
area, whichever is greater; or
(4) a combination of the above.

Yaw: The rotational motion about a vertical axis.
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Appendix B

Support Materials for the Information Officer
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The Information Officer may need access to the following materials and should ensure their
availability during an incident. Be advised that these materials may be provided as part of a unit
or section specific support kit.

qq   Support material (e.g., USCG ICS Field Operations Guide, FEMA Emergency Information
Field Guide)

qq   Local telephone directory

qq   Pens/pencils/note paper/stapler, etc.

qq   Blank roster for assisting/cooperating agency and agency representative information

qq   Blank roster for stakeholder group and point of contact information

qq   Local Area Contingency Plan (ACP) or access to it

qq   Portable computer, loaded with database of area stakeholder/political entities

qq   Internet capabilities

qq   Computer printer

qq   Two fax machines with broadcast capability to multiple preprogrammed stations

qq   Power strips with surge protector

qq   Associated Press stylebook

qq   Eight phones/phonelines

qq   Dictionary

qq   Dry erase boards or three flip charts

qq   Poster printer or access to one

qq   AM/FM Radio

qq   Audio tape recorders

qq   Audio cassette tapes (5)

qq   Batteries

qq   Camera – 35 mm camera and Polaroid cameras
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qq   Clocks

qq   Computers

qq   Film – fresh color and black and white 35mm and Polaroid

qq   Photocopiers

qq   Software for wordprocessing (e.g., Microsoft Word), preparing presentation materials

qq   (e.g., Power Point), databases, e-mail, and communication systems

qq   Telephone answering machine to answer dedicated lines

qq   Telephone/cell phones, pagers

qq   Televisions/monitors

qq   V.H.S. tapes (15)

qq   Video camera

qq   Video players/recorders to record broadcast and cable channels

qq   Weather radio
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Appendix C

Sample Worksheets, Checklists, and Forms.
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 Joint Information Center Query Record

Person Calling: __________________________________________________________________

Date/Time of call: ________________________________________________________________

Organization:____________________________________________________________________

Phone Number:__________________________________________________________________

Fax: __________________________________________________________________________

Address:_______________________________________________________________________

_____________________________________________________________________________

Inquiry:________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

Deadline: ______________________________________________________________________

Person taking call:________________________________________________________________

Reply made by:__________________________________________________________________

Date/Time: _____________________________________________________________________

Reply: ___________________________________________________________________________________

________________________________________________________________________________________

_____________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________
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Joint Information Center Rumor Query

Person Calling: ________________________________________________________________

Date/Time of call: ______________________________________________________________

Organization:__________________________________________________________________

Phone Number:________________________________________________________________

Fax: ________________________________________________________________________

Address:_____________________________________________________________________

___________________________________________________________________________

Rumor:______________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

Person taking call:______________________________________________________________

Reply made by:________________________________________________________________

____________________________________________________________________________

Date/Time: ___________________________________________________________________

___________________________________________________________________________

Reply:_______________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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IO Daily Brief Checklist

Date: ____/_____/_____ Time: _____:_____

Information Officer: _________________
__________________________________

Assistant IO/JIC Manager: ___________
__________________________________

External Affairs: ____________________
News
Press Conf: _________________________
__________________________________

Inquires: ____________________________
__________________________________

Scheduler: __________________________
__________________________________

Field Ops
Field Escorts: ________________________
__________________________________

Support
Media Analysis: ______________________
__________________________________

Speaker Prep: _______________________
__________________________________

Editorial Board Prep: __________________
__________________________________

Community Outreach: ________________
Inquiries: ___________________________
__________________________________

Town Meetings: ______________________
__________________________________

Community Analysis: __________________
__________________________________

Volunteer Organizations: _______________
__________________________________

Protocol: ___________________________
Distinguished Visitor Support: ____________
___________________________________
Protocol: ___________________________
___________________________________
Escorting: ___________________________
___________________________________

Internal Affairs: _____________________
Production
Data Gathering: ______________________
___________________________________
Dissemination: _______________________
___________________________________
Information Boards: ___________________
___________________________________
Written News Releases: ________________
___________________________________
Fact Sheets: _________________________
___________________________________
Clippings: ___________________________
___________________________________
Case Books: ________________________
___________________________________
Support
Supply: _____________________________
___________________________________
Photo/Video for Media: ________________
___________________________________
Audio/Visual Support: _________________
___________________________________
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Daily Checklist

q Brief from off-going shift

q Develop and monitor information strategies in support of overall response effort

q Monitor Joint Information Center’s activities to ensure information strategies are being followed

q Ensure public affairs people in field are given assignments

q le Ensure necessary work space, materials, equipment and personnel are available or requested

q Receive approval from unified command on all information released from the JIC

q Maintain high level of understanding of current situation and response operations by attending incident
command post briefings

q Ensure that people in JIC work with the Situation Unit to obtain the most current information

q Ensure information is being provided to the “Public.” This includes internal and external publics

q Monitor any request identified by either the unified command of JIC as “special.” VIPs, special
interest, local issues, etc.

q Provide unified command with timely information about external perceptions, concerns and needs
regarding the incident and response

q Ensure the speakers for the news conferences are prepared by the JIC well before the conferences

q Represent the unified command during all public functions where the actual members of the unified
command are not in attendance

q Ensure appropriate and timely communications are maintained by the JIC with government,
community and media publics throughout the response

q Ensure all the hard work done by yourself and the members of the JIC is well documented and
delivered ti the appropriate places

q Complete Daily Log (ICS-Form 214)

q Turn in Time Sheets (SF 261)
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Joint Information Center
Media Analysis Worksheet

Date:         /         /        .

Media outlet name: _______________________________________________________________

Current release #: ________________________________________________________________

Daily Broadcast times:_____________________________________________________________

(If recorded please mark Y or N after time)

Daily coverage synopses: __________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

Issues: ________________________________________________________________________

_____________________________________________________________________________

Inaccuracies:____________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

View points: ____________________________________________________________________

_____________________________________________________________________________

Fixes: _________________________________________________________________

Who replied to:. _________________________________________________________________
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Joint Information Center Field Escort

Equipment and Communications Checklist

Personal Protective Equipment Notes:

q Hard Hat

q Goggles

q Gloves

q Tyvek

q Rubber Boots

q Life Jacket

q Respirator

q Level A suit

q Self-contained Breathing Apparatus

Communications

q VHF radio

q Cell phone

Information

q ICS 204

q Latest situation status

q Latest news release
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Speaker Preparation
Worksheet

All written responses for steps 1 – 6 from previous page should be put on this sheet.

1. Statement _________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

2. Key Message(s)

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

3 - 4. Key Message(s) with Supporting Facts

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

5. Repeat Key Message(s) _______________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

6. Future Action(s) _____________________________________________________________

____________________________________________________________________________
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____________________________________________________________________________

Joint Information Center
Spokesperson Request Worksheet

Speaker’s event:

Contact & phone number:

Date:

Time:

Location:

Subject of event:

Speaker requested: (if known)

Speaker assigned:

Speaker’s event:

Contact & phone number:

Date:

Time:

Location:

Subject of event:

Speaker requested: (if known)

Speaker assigned:
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Joint Information Center
News Conference/Town Meeting Worksheet

Event:

Date:

Time:

Location:

Moderator:

Speakers:

Length of conference or meeting:

Exhibits:

1.

Presenter: Handouts:

2.

Presenter: Handouts:

3.

Presenter: Handouts:

4.

Presenter: Handouts:

5.

Presenter: Handouts:

Refreshments: 

Special needs arrangements:

Notes:



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 427 -

Incident Status Summary 1. Incident 2. Date 3. Time

5. Spill Status  (Estimated)

Source Status:  � Secured            Remaining _____________________
                        � Unsecured         Rate Of     _____________________

4. Operational Period
From:                                         To

Last 24 HRS Total 10. Onshore Equipment

Volume Spilled

Recovered Liquids

Type

Heavy Equipment

Number     Number Number

Evaporation Pressure Washers

Dispersion
Burned
Floating, Contained

Vacuum Trucks
Bioremediation Units
Containment Boom(ft)

Floating, Uncontained Sorbent/Snare Boom(ft)

Onshore Stationary Skimmer

6. Waste Management

Vessels

Type                                 Recovered    StoredDisposed of 11. Offshore Equipment
Oil(bbl)
Oily Liquids (bbl)
Liquids (bbl)
Oily Solids (tons)

Type
Oil Spill Resp. Vessels
Fishing Vessels

Solids Other Vessels

Landing Craft
Barges
Tugs

7. Shoreline Helicopters

Degree of Oiling     Miles Affected
Light
Medium

Miles Cleaned Miles Remaining Fixed Wing
Stationary Skimmers
Containment Boom (ft)

Heavy Sorbents (ft)

Total Others

8. Wildlife 12. Personnel
Died in Facility

Birds
Mammals

Captured
Euthenized Other

Organization Number Organization Number

Reptiles

Fish

13. Comments

Total

9. Safety

Responder

Public Injury
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ICS-OS-209 4/96 14. Prepared By: (Resources)
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Information as of

Incident Information
Incident Name

Date Time
Name of Person Reporting the Incident:
Call Back Number(s) of person reporting the incident:

Vessel/Facility Information and Points-of-Contact
Vessel/Facility Name: Number of people onboard/on-site:
Location:
Type of Vessel/Facility:
Contact/Agent Phone:
Owner:
Operator/Charterer

Phone:
Phone:

Vessel Specific Information
Last Port of Call Destination: Flag:
Particulars:  Length:                 ft.  -   Tonnage (Gross/Net/DWT):                      Draft Fwd:                  Aft:            Year Built:
Type of Hull:  (  ) Single   (  )Double   (  ) Double Bottom    (  )  Double Sided
Hull Material:
Type of Propulsion:   (  ) Diesel    (  ) Steam    (  ) Gas Turbine    (  ) Nuclear    (  ) Other
Petroleum Products on board:   (  ) Yes    (  ) No
Type of Cargo: Total Number of Tanks on Vessel:
Total Quantity:                                bbls x 42gals/bbl=        gals
Type of Fuel:

Gallons Total Capacity:                               Barrels
Quantity Onboard:                                       Barrels

Incident Information
Location:                                                                                                                           Lat/Long:
Type of Casualty:   (  ) Grounding   (  ) Collision   (  ) Allision   (  ) Explosion   (  ) Fire   (  ) Other

Number of Tanks Impacted:                                                                                             Capacity of Impacted Tanks:
Material(s) Spilled:                                                                                                           Viscosity:
Estimated Quantity Spilled:                                 (gallons/bbls)                                        Classification  ( )Minor   ( ) Medium  ( ) Major
Source Secured:  (  ) Yes   (  ) No                  If not, estimated spill rate:                                           Barrels(gallons)/Hour
Notes:

Incident Status
Injuries/Casualties: (  ) SAR Underway
Vessel Status:   (  ) Sunk    (  )Aground    (  )Dead in Water
(  ) Anchored   (  ) Berthed   (  ) Under Tow

Set and Drift:
Estimated time to dock/anchor:

(  ) Enroute to Anchorage/Berth Under Own Power
(  ) Holed:  (  ) Above Waterline  (  ) Below Waterline  (  ) At Waterline

Estimated time of arrival:
Approximate size of hole:

(  ) Fire:  (  )Extinguished  (  ) Burning
(  ) Flooding  (  ) Dewatering  (  ) Lightering

(  ) Assistance:  Enroute/On-Scene
(  ) Assistance:  Enroute/On-Scene

(  ) List:   (  ) Port  (  ) Starboard  Degrees: (  )Trim:  (  ) Bow  (  ) Stern

Environmental Information
Wind Speed:          Knots             Wind Direction:                  Air Temperature                  Water Temperature:
Wave Height:         Feet               Wave Direction:                 Conditions:                          Tide:   (  ) Slack    (  ) Flood    (  )
Ebb
Current:                  Knots             Current Direction:                                                          High Tide at:
Swell Height:          Feet               Swell Direction:                                                             Low Tide at:
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General Message

To: Position:

From: Position:

Message Date: Time:

Message:

Signature: Position:

Reply:

Date: Time: Signature/Position:
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UNIT LOG
1. Incident Name

          
2. Date Prepared

          
3. Time Prepared

          

4. Unit Name/Designators

          
5. Unit Leader (Name and Position)

          
6. Operational Period

          

7. Personnel Roster Assigned

Name ICS Position Home Base

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

8. Activity Log (Continue on Reverse Side)

Time Major Events
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ICS 214 9. Prepared by (Name and Position)          
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Appendix D

Sample Documents
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Unified Command Unified Command

News Release Type unified command entities here

For more information contact:
POC name and telephone number

Release #: __________________  Date: _____/_____/_____

Type News Release headline and text here
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News Conference

General Guidelines:

As the moderator it is your responsibility to set the tone for the news conference
Have a predetermined message for each news conference. If you do not have a message, you do not
need a news conference.

Provide correct spellings for any of the names with peculiar spellings. Ensure you state the person’s
position in the Unified Command.

Set a time with the your speakers prior to starting the news conference. Stick to that time. Do not let any
one person dominate the time during the news conference. Take charge and use time as your authority.

Make yourself available at the end of the news conference. This will build relationships and your trust and
credibility with the members of the media attending your news conference.

Moderator Script:

Welcome, Ladies and Gentlemen to today’s (this morning’s, tonight’s) NEWS

CONFERENCE.

We will be presenting information on_____________________ today.

With us today is _______________________________.

We will begin today with some brief statements from the representatives of the Unified

Command. Then we will open the floor to your questions. Because of the on-going operations we will be available for

_________minutes today. Please allow time for everyone here to ask questions.

Following the news conference, the Joint Information Center staff and myself will be

available to help you with any further needs.
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Sample Advisory
(DR-##)-DR-(STATE)-(ADV#)

(DATE)

DISASTER INFORMATION FROM:
(Organization)
(Street Address)
(City, State, Zip)

MEDIA ADVISORY – NOT FOR PUBLICATION OR BROADCAST

JIC AND (STATE) SET UP DISASTER FIELD OFFICE IN (CITY, STATE)

(CITY, STATE) A JIC/State Disaster Field Office (DFO) is being established in (CITY,
STATE) to administer assistance programs available as a result of the President’s disaster
declaration, (DAY). The Presidential declaration is in response to the damages and losses
resulting from (DISASTER).

The address of the DFO is: (LOCATION)

Public affairs officers are available to help with facts about recovery programs and any
assistance you may need in providing information to the public about disaster response and
recovery programs. (LIST PAO NAMES AND PHONE NUMBERS).

A toll-free disaster registration line is in operation. The number is 1-800-XXX-XXXX.
People with speech or hearing impairments may apply by calling the TTY registration line at 1-800-
XXX-XXXX.
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Sample Advisory
(DR##)-DR-(STATE)-(PR#)

(DATE)
DISASTER INFORMATION FROM:
(Organization)
(STATE Emergency Operations Center)
(Street Address)
(City, State, Zip)

MEDIA CONTACTS: JIC (PAO name) (phone)
(State Agency) (PIO name) (phone)

MEDIA ADVISORY – NOT FOR PUBLICATION OR BROADCAST

JIC, (STATE) EMERGENCY MANAGEMENT AGENCY TO HOLD
NEWS CONFERENCE ON FEDERAL/STATE DISASTER RESPONSE

WHAT: Officials from the Joint Information Center (JIC) and the (STATE) Emergency
Management Agency will hold a news conference to discuss the federal/state
response to the (DISASTER) and answer questions about the response and
recovery effort following President (NAME)’s major disaster declaration for
(NUMBER) counties in (STATE).

WHEN: (TIME), (DAY)
(DATE)

WHERE: (BUILDING NAME)
ROOM NUMBER, FLOOR, EXACT LOCATION)
(STREET ADDRESS)
(CITY, STATE)
(ON-SITE TELEPHONE NUMBER)

PARTICIPANTS: (FCO NAME), JIC
Federal Coordinating Officer
(SCO NAME), (STATE) EMA
State Coordinating Officer

BACKGROUND: President (NAME)’s designation of (NUMBER) counties in (STATE) opens the
way for a wide range of disaster assistance for (DISASTER) victims affected by the disaster as
well as emergency protective measures and assistance to repair and replace public facilities.
Federal Coordinating Officer (FCO NAME) will provide information on the response and recover
process now under way and specifics regarding the kinds of assistance available to the residents
of (STATE). The (NUMBER) counties designated disaster areas include (LIST COUNTIES).
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Sample Press Release
(DR###)-DR-(STATE)-(PR#)

(DATE)

DISASTER INFORMATION FROM:
(Organization)
(Street Address)
(City, State, Zip)

MEDIA CONTACTS: JIC (PAO name) (phone)
(State Agency) (PIO name) (phone)

INSPECTORS VISITING DAMAGED PROPERTIES

(CITY, STATE)—Damage inspectors are now in the field visiting people who have filed
applications for assistance, (FCO NAME), an official with Joint Information Center (JIC), said in a
joint statement with the State Coordinating Officer (SCO NAME).

Residents who have applied for disaster assistance can expect to hear from one or more
inspectors who will schedule a visit to look at damaged property, according to the federal and state
disaster recovery officials.

One or more different inspectors may come to look at damaged property. FEMA schedules
inspections within 7 to 10 days to verify losses. The U.S. Small Business Administration sends
loss verifiers to inspect damaged property of those who have submitted  completed loan
applications. And the Red Cross also sends inspectors to meet with disaster  victims and local
building and safety inspectors may come to see if damaged structures are safe, (FCO NAME)
said.

“We are advising applicants to ask for identification from everyone saying they are damage
inspector,” (FCO NAME), serving as federal coordinating officer for disaster recovery operations,
said. All inspectors and verifiers carry official photo identification. “If an inspector is not wearing an
identification card or badge, ask to see it.”

Almost (NUMBER) (STATE) residents have applied for aid by calling the toll-free
registration number at 1-800-XXX-XXXX. And assistance is still available. Persons who are
speech- or hearing-impaired can call TTY 1-800-XXX-XXXX.
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Sample Public Service Announcement

(DR##)-DR-(STATE)-(PSA##)
(DATE)

DISASTER INFORMATION FROM:
(Organization)
(Street Address)
(City, State, Zip)

MEDIA CONTACTS:
JIC (PAO name) (phone)
(State Agency) (PIO name) (phone)

PSA: APPLY FOR DISASTER ASSISTANCE BY PHONE
kill date: until further notice

:20 SEC

(STATE) (Pennsylvanians, Marylanders) WHOSE HOMES AND
PROPERTY WERE DAMAGED BY THE RECENT (DISASTER) CAN
APPLY FOR DISASTER ASSISTANCE BY PHONE. CALL JIC TOLL-
FREE AT 1-800-XXX-XXXX. IF YOUR HOME OR BUSINESS WAS
DAMAGED BY THE (DISASTER)… AND IF YOU LIVE OR DO BUSINESS
IN (COUNTY) OR (COUNTY)… YOU COULD BE ELIGIBLE FOR
DISASTER ASSISTANCE… BUT YOU HAVE TO APPLY… CALL 1-800-
XXX-XXXX. APPLY NOW
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Appendix E

JIC Experts List
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JIC Expert List
Who to call for assistance on establishing and staffing a JIC

Agency Phone Number

USCG Public Information Assist Team (PIAT) provides: (252) 331-6000

q In-depth knowledge of the JIC.
q A 24-hour, seven days a week deployable team,

comprised of four people and equipment.

Pacific Northwest Public Affairs Group provides: (360) 407-6373

q In-depth knowledge of the JIC.

Federal Emergency Management Agency (FEMA) provides: (202) 646-4600
q In-depth knowledge of the JIC.
q A deployable public affairs team and equipment
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Appendix F

Community Feedback Supplement
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Joint
Information

Center Model
(Community Feedback Supplement)

DRAFT: January, 1999

Developed for the
Public Information Assist Team

National Strike Force Coordination Center
United States Coast Guard

by Environmental Programs Directorate
Navy Environmental Health Center

2510 Walmer Avenue
Norfolk, VA 23513-2617

(757) 363-5548
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Introduction

The Community Feedback Supplement provides community feedback techniques to help achieve
Incident Command System goals and objectives related to community information.

The “Job Aid: Community Feedback Techniques” table on the following page lists action steps to take.
The use of the action steps is based on the supplement which has brief descriptions of related information
in a question and answer format, has appendices with potential questions, and has four worksheets to
record the content of community feedback.

Information obtained from community feedback should help either the Joint
Information Center (JIC) staff or Liaison Officer (IO) staff to respond to
community perceptions about the response effort and identify community
information needs.



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 446 -

Using Community Feedback Techniques
Step Action

1 Determine current JIC structure/staffing/resources

q What JIC positions/units are established?
q Does the JIC include staff with local knowledge?
q What media outlets are monitored by the JIC?

2 Identify currently available information related to feedback

q Does the JIC have community publics identified?
q Does the JIC have media contacts identified?
q Does the JIC have incident information including press releases?

3 Establish relative priorities for JIC support?

q What is the most important current priority for the JIC?
q Does the JIC require feedback type information?

4 Evaluate staff availability to assist with feedback

q Can JIC staff be dedicated to feedback efforts?
q Can JIC staff help with feedback efforts while assigned to JIC units?
q Does the JIC staff require training in feedback techniques?

5 Select potential feedback techniques for use

q Does the JIC need feedback from community members?
q Does the JIC need assessment of media reports?
q Does the JIC require triangulation of conflicting information?

6 Prepare plan (actions and milestones) to obtain feedback

q Is collected feedback time urgent?
q Is JIC staff available for continuing feedback efforts?

7 Incorporate feedback results into JIC operations

q Does the feedback indicate the need for more community information?
q Should specific issues be clarified for community members or media?
q Should the JIC re-focus efforts to address community perceptions?

8 Review/evaluate feedback results

q What are the “lessons learned”?
q What is the overall community feedback for the incident?.
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Section 1
Role of Community Feedback to Support the JIC

What is the role of the Joint Information Center?

Multiple public and private agencies often collaborate in responding to emergent environmental, health,
and safety incidents. The timely, effective, and efficient flow of information to and from the community
and media is integral to a successful incident response.

The Joint Information Center or JIC is the organizational structure used to facilitate the necessary
information flow or interchange. The JIC is normally headed by the designated Information Officer.
Among the general objections established for the JIC and Information Officer are the following:

qq   Establishing and maintaining community trust and confidence.
qq   Providing timely and accurate information, both written and visual.
qq   Evaluating and responding to community information needs.

The Joint Information Center Model outlines a flexible organizational structure that can range from an
initial response effort with an Information Officer and three assistants to the establishment of a much more
elaborate JIC. The model specifies “major responsibilities” or objectives for the different units, branches
and managers which might be established depending on the breadth of the JIC deemed necessary for a
specific incident. Many of the “major responsibilities” are largely impacted
by community information needs and the results of community feedback.

Three JIC Assistants or their staffs (Units) are primarily involved with community interaction. The
Dissemination Unit has the “major responsibilities” to receive community and media input and to have
information on community stakeholders, stakeholders, influentials, and other interested individuals.

The Preparation Unit has the “major responsibilities” to prepare spokespersons, to analyze information,
and to evaluate potential issues. Finally, the Asst. IO for Community Outreach has the “major
responsibilities” to determine community information needs and to obtain community feedback..
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What is the role for community feedback in support of the Joint Information Center?

The role for community feedback is primarily to support JIC objectives for
information interchange with the community. The need for community feedback is common to all
emergency response agencies. Without feedback, response agencies have limited insight into community
information needs, their expectations for the role to be played by the response agencies, and the lessons
to be learned from specific response efforts. The Joint Information Center Model establishes specific
objectives for JIC assistants and units as “goals” or “major responsibilities.”

In general, the objectives normally established for a crisis information center are of two types. The first,
and more traditional objective, is the output objective where the crisis information center (e.g., JIC and
Information Officer) seek to share information with the community about the incident. The crisis
information center produces and distributes press releases, answers questions from community members,
and attempts to keep the community updated on the status of the incident.

The second type of objectives is termed impact objectives. Impact objectives represent the potential end
result or impact from how the JIC and the response agencies engage in information interchanges with the
community.

The three most commonly discussed impact objectives are informational, attitudinal, and behavioral.

! Informational objectives include issues related to whether the community is exposed to the JIC
messages, how well the community comprehends the
messages, and the extent to which the community might retain the message
over time. As an example, media or JIC messages might create visual images or general picture
representations of an issue that are held in a community member’s mind. The JIC informational objective
should be to create an image that is appropriate to the incident situation. Community feedback helps to
evaluate the actual images held with the community or presented by the news media.

! Attitudinal objectives include issues related to the knowledge or feelings
community members might have toward the response agencies and whether
the response effort meets their community expectations. As an example,
feedback from the community is important to incorporate into “lessons
learned.” Community members might have a specific attitude about the issue, the response agencies, or
the messengers who represent the response. agencies. Since attitudes often impact behavior, an
understanding of attitudes might help response agencies be better prepared to support the community
information needs.

! Behavioral objectives include issues related to actions that might be taken by community members
based on the incident situation. As an example, the JIC might assist with communicating messages related
to protective or corrective actions (or behaviors) required of community members. These behavioral
decisions are the results of a community member’s evaluations, judgments, and choices among various
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alternatives.

Community feedback helps to evaluate whether the JIC impact objectives (i.e., informational, attitudinal,
and behavioral) have been reached. As an example, the informational objective might be deemed
reached based on the ability of the JIC to disseminate specific information about an issue. Alternatively,
the behavioral objective might be deemed reached based an ability to persuade community members to
take some protective actions during the incident.

As feasible during the emergent situation, response agencies might obtain
community feedback to help in decision-making or information interchanges with the community. Most
response agencies prepare an after action report to address “lessons learned.” Areas for improvement or
“lessons learned” provide a basis for making changes in the response agency’s future communication
efforts.
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Section 2

 Using the community feedback techniques to support the JIC

The “Using Community Feedback Techniques” table lists eight action steps.
Step 1 is to determine current JIC structure, staffing, and resources. In many
emergent situations, the initial JIC operation has limited staff and resources. The sections or units tasked in
the JIC model to help with community information interchange might not yet be established. JIC staff might
not have local area knowledge or experience.

Step 2 is to identify currently available information related to feedback. Of primary importance is
identification of community publics and media contacts. JIC staff might not be available to initiate content
analysis of community feedback or news media reports or to interview influentials; however, the initial staff
can begin to collect such information for later analysis.

Step 3 is to establish the relative priorities for JIC support. The primary JIC effort at this time might be to
disseminate basic crisis information. As the situation develops, the JIC might identify a need for community
feedback related to whether or not JIC Information is being disseminated to certain community publics.

Step 4 is to evaluate staff availability to assist with community feedback. Even if specific sections or units
are not yet established, JIC staff can be designated to initiate selected community publics.

Step 5 is to select potential feedback techniques to use. As an example, additional information on
community members might be needed. Section 3 in the supplement describes community points of contact
and Appendix 1 has a generic list of community publics to consider. These can be reviewed to begin
developing a comprehensive list of points of contact. As a second example, the JIC might want to
evaluate community understanding of crisis messages.

Section 5 in the supplement describes questions that might be asked and Appendices 2 through 6 list
specific questions. Also, Appendix 7 provides an opening statement to preface interviews or discussions
with community members.

Step 6 is to prepare and plan (actions and milestones) to obtain feedback. The plan might include
assigned JIC staff to evaluate news media reports. Section 6 describes the general approach to media
content analysis and Worksheets 1 and 2 provide specific worksheets to document the analysis. Other
JIC staff might be assigned to contact influentials for telephone interviews.  Appendices 2 through 6 list
specific questions. Appendix 7 provides an opening statement to preface interviews. Worksheets 3 and 4
provide specific worksheets to document a summary of the discussions. These worksheets are suitable to
document summaries of other community feedback results such as incoming calls, observations of
community interactions, and one-on-one interviews.



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 451 -

Step 7 is to incorporate feedback results into JIC operations. The community
feedback as documented on the worksheets should be used to help prepare updated or revised crisis
messages, to evaluate community perceptions or concerns, and to identify new community information
needs. The results from media content analysis might identify requirements to correct factual
misstatements.

Step 8 is to review and evaluate feedback results. Community feedback results from influentials and other
community members can help evaluate the overall success of the JIC effort for specific incidents. The
community feedback results can be incorporated into the after action report for the incident.
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Section 3
Community Points of Contact

 When should community points of contact be identified?

Some response agencies pre-plan the actions that might be taken during an
emergent situation. The pre-planning should involve identifying community points of contact and
determining baseline evaluation of community information needs.

 Who are the usual community points of contact?

The community points of contact are also known as community members,
community publics, community stakeholders, or the affected community. The community points of contact
include the persons who live, work, or have an interest in events occurring at a specific location. Often
these persons reside in the proximity of the location.

In addition, the points of contact can include those persons who evaluate the issue or situation as having
an impact on their values. An example might be
environmental activists who respond to all oil spills, irrespective of their geographic location.

Community points of contact include, but are not limited to, the following: local, state, and federal elected
and appointed officials; civic, business, and economic group representatives; neighbors, social groups,
social agencies, and public health groups, interest groups for environmental, economic, and business
issues; local, regional, and national media.

Appendix 1 provides a general list of potential community publics that should be considered during any
specific emergent situation.

 Who are the influentials?

Influentials or opinion leaders are the small group of community members who make or have important
impact on community decisions, attitudes, or behaviors.

A community member might exert influence by virtue of their position or rank within an important
organization. Some community members exert influence on their perceived power or their extensive
network of community contacts.  Some community members have organizational authority to make
decisions and so are influential.
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Finally, some community members have an established reputation for participation in community issues.
Their influential effect is based on their knowledge of issues, their ability to be involved, and their actual
participation and interaction. In some situations, an influential can be identified with specific demographic
parameters.

 What is self-identification?

Self-identification involves the community members becoming involved in
environmental, health, or safety issues by participating in public meetings, being impacted by ongoing
issues, or submitting comments or requesting assistance.

Their involvement helps to identify them as important community members.

 What is third party identification?

Third party identification involves obtaining feedback from other response
agencies, other affected community members, or opinion leaders.

JIC or Liaison Officer staff who have worked with the local community previously usually have work
experience or knowledge about community points of contact.

 What are other methods to identify community points of contact?

Lists of groups or individual community members can be obtained from the yellow pages, chambers of
commerce, city directories, direct mailing lists, and contract researchers.

Maps provide a basis for geographic definition of the affected community.
Historical analysis considers lists of prior participants, correspondence files, media content analysis, and
library files on past issues.

Most yellow pages list numerous categories of potential community contacts.  The listing for “mailing lists”
includes contract researchers who have or can prepare lists for specific community groups or issues.
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Section 4
Community Feedback Techniques

 What are recommended community feedback techniques?

Community feedback techniques include the following:

q Interviews with community members such as influentials, public officials,
community members affected by the incident, or other stakeholders

q Content analysis of media reports or community feedback
q Observations of community members
q Questionnaires to help obtain community perspective on specific issues
q Triangulation techniques to further refine the community perspective on issues.

What is the distinction between quantitative and qualitative feedback techniques?

Quantitative techniques are designed to obtain data in a form that can be represented by numbers. This
type of community feedback technique has a research design that results in quantities and magnitudes that
can be measured, assessed, and interpreted with the use of mathematical or statistical manipulation.

Qualitative techniques are defined as techniques designed to obtain data in the form of words or other
indications that do not lend themselves to quantitative analysis. This type of community feedback
technique has a research design that requires analysis and interpretation which depends on subjective
judgment.

The community feedback techniques used by the JIC are usually qualitative
techniques. The subjective judgment or evaluation of the feedback is made by the JIC staff.

 What are the types of community interviews typically used for community feedback?

The interview is one technique of collecting community feedback. Types include:

The intercept interview is a feedback technique in which the interviewer stops persons on the street, in a
mall, or some other public location to conduct face-to-face interviews or multi-person interviews.

The one-on-one interview is a less structured feedback method conducted in person by an interviewer
with one person from the community at a time. The telephone interview is a technique that involves
telephoning community members such as influentials to obtain their response to questions about the
incident.
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 What is content analysis?

Content analysis is the review of media reports or community comments to
determine the type of information being reported in the media or the type of
comments being offered back to the response agency by the community.
Areas for evaluation include visual images, information sources, factual statements, and key messages.

How do community observations help with community feedback?

Observations involve watching or observing community members in situations where the community
member is faced with or is responding to the environmental, health, or safety situation.

An example is observing community members who report to a relocation center or attend a public
information meeting. The JIC or Liaison Officer staff who are also at the same relocation center or
meeting should observe and listen to community members. Community feedback in an informal situation
might help identify community concerns or information needs.

 What is the role of questions in community feedback?

The role of questions is to help obtain community feedback. The focus of
questions can be to information, attitudes, behaviors, or other issues.

Every question should focus directly to a single, specific issue or topic. Questions should be as brief as
possible because longer questions are more difficult for community members. Shorter questions are less
likely to be misinterpreted.

The meaning of the question should be completely clear to all community
members. Clarity requires that virtually all community members interpret the question in the same way.
The questions should be in the “core” vocabulary used by most community members. Grammar and
sentences should be understandable to community members.

 What is triangulation?

Triangulation is an attempt to continually update and revise the JIC or Liaison Officer staff’s understanding
of the community perspective using a variety of community feedback techniques.

Various community feedback techniques are used at different times to evaluate current community
positions. The most recent feedback results are compared to prior results. A new perspective on
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community positions is formulated.

Other community feedback techniques are used to reevaluate community positions. Often, the follow-up
techniques approach the issues from a slightly different perspective and at a different point in time.
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Section 5
Questions for Community Feedback

 What is the purpose of questions?

The purpose of questions is to help obtain community feedback on information, attitude, and behavior
issues by asking community members to respond to specific questions. The questions should be specific to
ICS/UCS, IO/JIC, or Liaison Officer efforts to have an information interchange with the community either
as a pre-planning effort or during an actual emergent situation

 What is the difference between open-ended questions and close-ended questions?

An open-ended question is defined as an unstructured question that does not
include a list of alternative answers, so that community members can answer in their own words. Open-
ended questions are questions that allow community members to provide detailed answers. They
encourage detailed responses, which can be later evaluated using content analysis techniques and
combined into an overall community response.

A close-ended question is defined as a structured survey question where the alternative answers are listed
so that community members must ordinarily pick only from among those answers.

 Why do community members sometimes give answers different from their actual opinions?

Some community members might respond to questions with answers that do not reflect their actual
opinions.

Some of the reasons are listed below:

qq   Social desirability: response based on what’s perceived as being socially
acceptable or respectable.

qq   Acquiescence: response based on respondent’s perception of what would be
desirable to the sponsor.

qq   Yea- and nay-saying: response influenced by the global tendency toward
positive or negative answers.

qq   Prestige: response intended to enhance the image of the respondent in the
eyes of others.

qq   Threat: response influenced by anxiety or fear instilled by the nature of the
question.

qq   Hostility: response arising from feelings of anger or resentment engendered
by the response task.
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qq   Auspices: response dictated by the image or opinion of the sponsor rather
than the actual question.

qq   Mental set: cognitions, thoughts, or perceptions based on previous items
influence response to later ones.

qq   Order: the sequence in which a series is listed affects the responses to the
items.

qq   Extremity: clarity of extremes and ambiguity of mid-range options encourage
extreme responses.

 What are probing techniques in asking questions?

Probing techniques are used to help draw out the community member’s response.  Probing techniques
include the following:

qq   Echo probe: Restate the respondent’s exact answer (e.g., “I think it’s a good
plan.”), while raising your voice at the end to form a question (i.e., “You think
it’s a good plan?”).

qq   Reprobe: Repeat part of the question.
qq   Silent probe: Remain silent momentarily.
qq   Restate probe: Request the respondent to rephrase his or her previous

answer.
qq   Specification probe: Ask a question to get a more specific comment.



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 459 -

Section 6
Content Analysis

 What is content analysis?

Content analysis can be defined as any technique for making judgments about communications, reports,
comments, or messages by using a systematic approach to evaluate the content variables of the messages.

Content analysis usually includes the review of media reports or community member comments to
determine the type of information being reported in the media or the type of comments being offered back
to the response agencies by the community.

Content variable or areas for systematic evaluation might include the following:

qq   Overall themes or key messages in media reports or comments by community
members, with emphasis on negative information, possible misperceptions, or
rumors

qq   Statements of information needs or requirements, such as a when community
member indicates a lack of information interchange with the response
agencies.

qq   Visual images reported by the media or described by community members,
including metaphors, analogies, or stories

qq   Information sources quoted by media reports or community members, with
emphasis on credible sources, influentials, and opinion leaders

qq   Factual statements, with emphasis on technical accuracy

 What is media content analysis?

Media content analysis is the application of content analysis to news media reports.  The news media
reports can be from radio broadcasts, television reports, or newspaper articles.

The content variables or areas for systematic evaluation of news media reports might include the following:

qq   Length of the report, either as length of broadcast or number of newspaper
columns.

qq   Placement of the report, either as the lead story on the evening news, a
featured story on page one, or else found later in the newscast

qq   Sources quoted in the report, such as response agencies’ representatives,
community members, subject matter experts, elected officials, or activists.

qq   Factual statements which should be validated for accuracy or sources who
make statements which represent their opinion or judgment, not necessarily
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based on scientific evidence
qq   Key messages as stated by the sources, quoted in the report, or implied as

the overall theme of the report.
qq   Visuals such as pictures, word analogies, or anecdotal stories as the overall

theme or background information to explain the environmental, health, or
safety issue.

qq   Negative words or phrases which might provide a significant influence on the
community perception or understanding of the issue

 What is the purpose of content analysis?

Content analysis is one of several community feedback techniques available to the IO/JIC or Liaison
Officer staff.

The purpose of content analysis is to complete a systematic evaluation of available media reports or
community comments, record a brief summary on a worksheet, and evaluate the overall significance of the
content on the JIC objectives for information interchange with the community.

Community feedback resulting from content analysis might provide a basis for changes in communication
efforts or identify a need to correct factual errors.
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Appendix 1
List of Publics

 Community Publics

Community media
Mass
Specialized

Community leaders
Public officials
Educators
Religious leaders
Professionals
Executives
Bankers
Union leaders
Ethnic leaders
Neighborhood leaders

Community organizations
Civic
Service
Social
Business
Cultural
Religious
Youth
Political
Special interest groups
Other

 Government Publics

Federal
Legislative branch

Representatives, staff, committee personnel
Senators, staff, committee personnel

Executive branch
President
White House staff, advisers, committees
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Cabinet officers, departments, agencies, commissions
State
Legislative branch
Representatives, delegates, staff, committee personnel
Senators, staff, committee personnel
Executive branch
Governor
Governor’s staff, committee personnel
Cabinet officers, departments, agencies, commissions
County

County executive
Other county officials, commissions, departments

City
Mayor or city manager

City council
Other city officials, commissions, departments

 Consumer Publics

Company employees
Customers

Professionals
Middle class
Working class
Minorities
Other

Activist consumer groups
Consumer publications
Community media, mass and specialized
Community leaders and organizations

Special Publics

Media consumed by this special public
Mass
Specialized

Leaders of this special public
Public officials
Professional leaders
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Ethnic leaders
Neighborhood leaders

Organizations composing this special public
Civic
Political
Service
Business
Cultural
Religious
Youth
Other

 Public Health Publics

Local health educators
Local physicians
Public health nurses
Community health workers
Unlicensed health professionals
Members and volunteers of voluntary health agencies
Clients of health related services
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Appendix 2
Questions for Community Feedback

1. What are people in your community saying about the response agencies?

2.  What actions, responses, or activities involving the response agencies have you heard about or seen?

3. Think back to an experience you had with the response agencies recently. Describe the experience.

(Encourage storytelling).

4. What has been your greatest disappointment with how the response agencies respond?

5. Has the response agency disappointed you in any way? How?

6. Let’s talk about the needs of the community and actions by the response agencies, what needs do the

response agencies meet most effectively? What needs are being overlooked?

7. What are people saying about how the response agencies work with other emergency organizations

and agencies, or with your local community?

8. How would you measure the response agencies’ success?

9. What is most important for the response agencies to keep doing?

10. When you interact with the response agencies, what is the single most important thing that could

happen so that response agencies’ support meets community needs?
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Appendix 3
Questions for Multi-Person Interviews

1. If you were in charge of how the response agencies respond to these types of incidents, what kind of
changes would you make?

2. What would it take for us (e.g., the response agencies) to meet community expectations and needs?

3. If you were the moderator for this meeting, what would be the next question to ask the group?

4. What would you tell other community members about the response agencies and how well they have
responded to this incident?

5. Assume that the response agencies was just one person, how would you describe that one person?

6. If you could change one thing about the response agencies, what would you change? What is the main
reason that one thing needs changing?

7. What would it take for the response agencies to get a passing grade or even an “A”, at least for their
efforts to respond to this type of incident?

8. Can you tell me two positive things about the response agencies? Can you tell me two negative things
about the response agencies?

9. If you were responsible for telling other community members or the local mayor about the response
agencies and their response to this incident, what is the most important thing you would say?

10. What other information do you need to know about the response agencies, in order to approve or
disapprove of how it responds to these types of incidents?
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Appendix 4
Information Questions

1. What, if anything, have you heard or read about the…?

2. Do you know when the warning was sounded for…?

3. As best you can recall, what did the emergency center say about…?

4. What do you understand by the recommendation from the emergency center to…?

5. Who is in charge of the emergency response for the incident at…

6. Where do you get information during an emergency like…?

7. Who in your community has the best contacts with the persons living…?

8. When did you relocate from…?

9. In which neighborhoods would you say that the warning was not sounded for…?

10. What kind of information do you need to help when…?

Note: Responses to information type questions should be evaluated for the following:

qq   presence/absence of knowledge
qq   vague/specific knowledge of detail
qq   high/low level of knowledge
qq   correct/incorrect knowledge
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Appendix 5
Attitude Questions

1. What do you think of the emergency response effort for...?

2. How important is it for the water to be ...?

3. Do you favor a general relocation or evacuation if ..?

4. Would you agree or disagree that the response agencies were…?

5. Is it or is it not your position that the first priority should be…?

6. Would you say that most people in the community are for or against…?

7. Do you accept the emergency center’s explanation that…?

8. What do you think of how the emergency response teams helped with…?

9. How strongly do you feel about…?

10. As far as you are concerned, what is the most important...?

Note: Responses to attitude questions should be evaluated for the following:

qq   presence/absence of a specific attitude
qq   structured/unstructured focus for the attitude
qq   positive/negative emphasis and direction of the attitude
qq   high/low degree of intensity of the attitude
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Appendix 6
Behavior Questions

1. Did you use the relocation center at the…?

2. Did you follow the recommendation to use only bottled water for…?

3. How many times did you use the…?

4. Do you know whether your neighbors used the…?

5. Were you able to do all the things listed in the brochure from…?

6. How often did you…?

7. What was the first thing that you did when…?

8. What was something that you delayed doing until…?

9. How strongly do you feel about…?

Note: Behavior questions should relate to the following issues:

qq   presence/absence of the behavior
qq   regular/irregular frequency of occurrence
qq   degree of complete/incomplete performance
qq   high/low degree of importance
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Appendix 7
Opening Statement for Interviews

 Example for Intercept Interview

Hello, my name is __________________, and I’m from the Joint Information Center that is helping with
the response to the incident (describe).

Do you live or work in this area?

We are asking a few community members to give us feedback on the incident.

We want to make sure we are getting you and all community members the information you want and
need.

The questions will only take a few minutes to answer.

I can assure you that your answers will be kept in confidence.

First, let me ask…

 Example for Telephone Interview

Hello, my name is __________________, and I’m calling from the Joint Information Center that is
helping with the response to the incident (describe).

Is this (state telephone number)?

We are asking a few community members to give us feedback on the incident.

We want to make sure we are getting you and all community members the information you want and
need.

The questions will only take a few minutes to answer.

I can assure you that your answers will be kept in confidence.

First, let me ask….
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Media Content Analysis

Media Source:

Date/Time/Length/Placement:

Spokespersons/Information Sources:

Facts/Statements:

Words/Phrases:

Visuals (pictures, analogies, anecdotes):

Key Messages/Themes:

Overall Evaluation/Follow-Up Issues:.
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Media Content Analysis

Media Source Date/Time
Length/Placement

Spokespersons/
Sources

Facts/Statements/
Words/Phrases

Visuals Messages/Themes Overall Impression
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Community Feedback Content Analysis

Public Represented:

Date/Time/Feedback Type:

Information Sources/Influentials:

Facts/Statements:

Words/Phrases:

Visuals (pictures, analogies, anecdotes):

Key Messages/Themes:

Overall Evaluation/Follow-Up Issues:.
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Community Feedback Content Analysis

Public Represented
Date/Time Feedback

Type
Sources/

Influentials
Facts/Statements/W

ords/Phrases
Visuals Messages/Themes Overall Impression
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9760 Reference Web sites

qq   COFR Web Site: http://www.uscg.mil/hq/npfc/cofr.htm
qq   COFR Database: http://www.cofr.npfc.gov/New_COFR.shtml
qq   Chemical Hazards Response Information System (CHRIS): http://www.chrismanual.com/
qq   CHEMTREC: http://www.chemtrec.org/
qq   Federal Radiological Emergency Response Plan (FRERP) on line:

http://www.nrc.gov/NRC/AEOD/ER/FRERP/indexnfr.html
qq   VRP/SOPEP Web Site: http://www.uscg.mil/vrp/
qq   United States Code of Federal Regulations , On-Line: http://www.access.gpo.gov/nara/cfr/cfr-

retrieve.html#page1
qq   ICS Forms : http://response.restoration.noaa.gov/oilaids/ICS/ICS.html
qq   Inland Waterways Spill Prevention Atlas (Sensitivity Charts):

http://www.epa.gov/region5/oil/datamap.html
qq   Marine Safety Laboratory Home Page: http://www.rdc.uscg.mil/mslpages/home.html
qq   Marine Safety Manual: http://www.uscg.mil/hq/g-m/nmc/pubs/msm/index.htm
qq   NOAA Spill Tools: http://response.restoration.noaa.gov/oilaids/spiltool/spiltool.html
qq   NOAA Publications  for Shoreline Assessment and cleanup:

http://response.restoration.noaa.gov/oilaids/reports.html
qq   NPFC, FFARM Guides, TOPS, PRFAs, Cost Doc Forms : http://www.uscg.mil/hq/npfc/cm.htm

For additional Funding Guidance, See a copy of the NPFC Fund User's Guide.  Limited Copies are
available for review at the Marine Safety Office.  To obtain additional copies of the complete Guide,
contact (202) 493-6700.

qq   NRT Home Page:  http://www.nrt.org/
qq   NSFCC Web Page with ICS Position Job Aids and Forms :

http://www.uscg.mil/hq/nsfcc/nsfweb/NSF/onlinedoc.html
qq   Response/Exercise Evaluation Guidelines: http://www.uscg.mil/hq/g-m/nmc/response/dotguide.pdf
qq   Standard Rates: http://www.uscg.mil/hq/g-s/g-si/g-sii/dpri/dprindex.htm
qq   

9770 Glossary of terms
This glossary contains definitions of terms frequently used in ICS documentation, U. S. Coast Guard
operations, the State of Michigan and Canadian Governments.

ACTIVATION: means notification or assembly, when required of some or all members of the RRT or
NRT.

AGENCY REPRESENTATIVE - Individual assigned to an incident from an assisting or cooperating
agency that has been delegated full authority to make decisions on all matters affecting their agency's
participation at the incident.  Agency Representatives report to the Liaison Officer.

http://www.uscg.mil/hq/npfc/cofr.htm
http://www.cofr.npfc.gov/New_COFR.shtml
http://www.chrismanual.com/
http://www.chemtrec.org/
http://www.nrc.gov/NRC/AEOD/ER/FRERP/indexnfr.html
http://www.uscg.mil/vrp/
http://www.access.gpo.gov/nara/cfr/cfr-retrieve.html#page1
http://response.restoration.noaa.gov/oilaids/ICS/ICS.html
http://www.epa.gov/region5/oil/datamap.html
http://www.rdc.uscg.mil/mslpages/home.html
http://www.uscg.mil/hq/g-m/nmc/pubs/msm/index.htm
http://response.restoration.noaa.gov/oilaids/spiltool/spiltool.html
http://response.restoration.noaa.gov/oilaids/reports.html
http://www.uscg.mil/hq/npfc/cm.htm
http://www.nrt.org/
http://www.uscg.mil/hq/nsfcc/nsfweb/NSF/onlinedoc.html
http://www.uscg.mil/hq/g-m/nmc/response/dotguide.pdf
http://www.uscg.mil/hq/g-s/g-si/g-sii/dpri/dprindex.htm
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AIR OPERATIONS BRANCH DIRECTOR - The person primarily responsible for preparing and
implementing the air operations portion of the Incident Action Plan.  Also responsible for providing
logistical support to helicopters operating on the incident.

ALIQUOT - A specific measured amount of a substance.  Sometimes used in reference to measured oil
samples.

ALLOCATED RESOURCES - Resources dispatched to an incident.

ALTERNATIVE RESPONSE TECHNOLOGIES (ART) -Response methods or techniques other
than mechanical containment or recovery.  ART may include use of chemical dispersants, in-situ burning,
bio-remediation, or other alternatives.  Application of ART must be authorized and directed by the
OSC.

ASSIGNED RESOURCES - Resources checked-in and assigned work tasks on an incident.

ASSIGNMENTS - Tasks given to resources to perform within a given operational period, based upon
tactical objectives in the Incident Action Plan.

ASSISTANT - Title for subordinates of the Command Staff positions.  The title indicates a level of
technical capability, qualifications, and responsibility subordinate to the primary positions.  Assistants
may also be used to supervise unit activities at camps.

ASSISTING AGENCY - An agency directly contributing tactical or service resources to another
agency.

AVAILABLE RESOURCES - Incident-based resources which are immediately available for
assignment.

BASE - That location at which the primary logistics functions are coordinated and administered.
(Incident name or other designator will be added to the term "Base")  The Incident Command Post may
be collocated with the base.  There is only one base per incident.

BRANCH - That organizational level having functional/geographic responsibility for major incident
operations.  The Branch level is organizationally between Section and Division/Group in the Operations
Section, and between Section and Units in the Logistics Section.

CACHE - A pre-determined complement of tools, equipment and/or supplies stored in a designated
location, and available for incident use.

CAMP - A geographical site, within the general incident area, separate from the base, equipped and
staffed to provide sleeping areas, food, water, and sanitary services to incident personnel.
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CCGD9 - Commander, Coast Guard District Nine – The U.S. Coast Guard District Commander
(Admiral) who exercises operational and administrative control over all Coast Guard units assigned to
the District (few exceptions) and acts as a direct representative of the Commandant.

CHECK-IN - The process whereby resources first report to an incident.  Check-in locations include
Incident Command Post (Resources Unit), Incident Base, Camps, Staging Areas, Helibases, Helispots,
and Division Supervisors (for direct line assignments).

CHEMTREC – Agency sponsored by the chemical industry, which provides chemical hazard
information by phone and relays requests for assistance to various chemical industry response teams.
Their 24-hour number is 1-800-424-9300.

CHIEF - The ICS title for individuals responsible for command of functional sections: Operations,
Planning, Logistics and Finance.

CHRIS - Chemical Hazard Response Information System - Extensive, multi-volume publication
maintained by the Coast Guard and available at the COTP office which lists hazardous materials,
associated dangers, suggestions for actions to be taken, and various other useful information.

CLEAR TEXT - The use of plain English in radio communications transmissions.  No Ten Codes or
agency specific codes are used when using Clear Text.

COAST GUARD DISTRICT NINE – Coast Guard District Nine’s area is the Great Lakes and is
comprised of northern Minnesota, Northeast Wisconsin, Northeast Illinois Northern Indiana, Michigan,
Northern Ohio, Northern Pennsylvania, and Northwest New York.

COAST GUARD GROUP SAULT STE. MARIE – Group Commands are established to provide
coordination and efficiency of achievement of the basic missions by all operating units (SAR Stations and
Cutters) in geographical area.

COAST GUARD MSO SAULT STE. MARIE – Coast Guard Marine Safety Office Sault Ste.
Marie is responsible for administering and directing all Coast Guard activities relating to applicable
navigation, shipping, transportation and environmental laws and regulations within the Captain of the Port
Sault Ste. Marie zone.  Coast Guard Group and Coast Guard MSO Sault Ste. Marie are part of a
consolidated command.  The Commanding Officer of Group Sault is also the Commanding Officer of
MSO Sault.

COMDT – Commandant, U.S. Coast Guard – Head of this federal agency.

COMMAND - The act of directing, ordering and/or controlling resources by virtue of explicit legal,
agency, or delegated authority.  May also refer to the Incident Commander/Unified Command.
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COMMAND POST - See Incident Command Post.

COMMAND STAFF - The Command Staff consists of the Information Officer, Safety Officer, and
Liaison Officer, who report directly to the Incident Commander. They may have an assistant or
assistants, as needed.

COMMUNICATION UNIT - A vehicle (trailer or mobile van) used to provide the major part of an
incident Communication Center.

COOPERATING AGENCY - An agency supplying assistance other than direct tactical or support
functions or resources to the incident control effort (e.g., Red Cross, telephone company, etc.).

COST UNIT - Functional unit within the Finance Section responsible for tracking costs, analyzing cost
data, making cost estimates, and recommending cost-saving measures.

COTP – Captain of the Port – The Commanding Officer, MSO Sault Ste. Marie, is designated COTP
Sault Ste. Marie.  The COTP is responsible for administering and directing all Coast Guard activities
relating to Port Safety and Security (PSS), Marine Environmental Response (MER), and Waterway
Management (WWM) functions.

DEPUTY - A fully qualified individual who, in the absence of a superior, could be delegated the
authority to manage a functional operation or perform a specific task.  In some cases, a Deputy could act
as relief for a superior and therefore must be fully qualified in the position.  Deputies can be assigned to
the Incident Commander, General Staff, and Branch Directors.

DEMOBILIZATION UNIT - Functional unit within the Planning Section responsible for assuring
orderly, safe and efficient demobilization of incident resources.

DIRECTOR - The ICS title for individuals responsible for supervision of a Branch.

DISCHARGE - Includes but is not limited to any spilling, leaking, pumping, pouring, emitting, emptying,
or dumping of oil.  For HAZMAT see Release.

DISPATCH - The implementation of a command decision to move resources from one place to
another.

DISPATCH CENTER - A facility from which resources are directly assigned to an incident.

DIVISION - That organization level having responsibility for operation within a defined geographic area
or with functional responsibility.  The Division level is organizationally between the Task Force/Team and
the Branch.  (See also "Group")

DOCUMENTATION UNIT - Functional unit within the Planning Section responsible for collecting,
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recording and safeguarding all documents relevant to the incident.

EPA – Federal agency that is responsible for the nations environmental protection laws, regulations, and
the Superfund.

EMERGENCY MEDICAL TECHNICIAN (EMT) - A health-care specialist with particular skills
and knowledge in pre-hospital emergency medicine.

EMERGENCY OPERATIONS CENTER (EOC) - A pre-designated facility established by an
agency or jurisdiction to coordinate the overall agency or jurisdictional response and support to an
emergency.

FACILITIES UNIT - Functional unit within the Support Branch of the Logistics Section that provides
fixed facilities for the incident.  These facilities may include the Incident Base, feeding areas, sleeping
areas, sanitary facilities, etc.

FOSC FINANCE AND RESOURCE MANAGEMENT FIELD GUIDE  (FFARM GUIDE) -
A pocket sized guide for application of uniform business practices for funding pollution removal and cost
documentation.

FEMA – Federal Emergency Management Agency – Federal agency which oversees the nation’s
emergency management system.

FIELD OPERATIONS GUIDE (FOG) - A pocketsize manual of instructions on the application of
the Incident Command System.

FINANCE SECTION - The Section responsible for all incident costs and financial considerations.
Includes the Time Unit, Procurement Unit, Compensation/Claims Unit and Cost Unit.

FOOD UNIT - Functional unit within the Service Branch of the Logistics Section responsible for
providing meals for incident personnel.

FOSC – Federal On-Scene Coordinator – The federal officer predesignated by the EPA or the USCG
to coordinate and supervise federal responses under the National Contingency Plan.

FUNCTION - In ICS, function refers to the five major activities in the ICS, i.e., Command, Operations,
Planning, Logistics and Finance.  The term function is also used when describing the activity involved,
e.g., "the planning function."

GENERAL STAFF - The group of incident management personnel comprised of: Incident
Commander, Operations Section Chief, Planning Section Chief, Logistics Section Chief, Finance Section
Chief.
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GEOGRAPHIC INFORMATION SYSTEM (GIS) - An electronic information system, which
provides a geo-referenced database to support management decision-making.

GROUND SUPPORT UNIT - Functional unit within the Support Branch of the Logistics Section
responsible for fueling, maintaining and repairing vehicles, and the ground transportation of personnel and
supplies.

GROUP - Groups are established to divide the incident into functional areas of operation.  Groups are
composed of resources assembled to perform a special function not necessarily within a single
geographic division.  (See Division.)  Groups are located between Branches (when activated) and
Resources in the Operations Section.

HAZARDOUS SUBSTANCE: any substance designated by the EPA pursuant to subsection (b)(2) of
Section 311 of the Federal Water Pollution Control Act, as amended (40 CFR Part 116), and those
substances delineated by SARA. (HAZMAT)

HEALTH AND SAFETY PLAN (HASP) - Site specific document required by State and Federal
OSHA regulations and specified in the Area Contingency Plan. The HASP shall, at minimum, address,
include, or contain the following elements: health and safety hazard analysis for each site task or
operation, comprehensive operations work-plan, personnel training requirements, PPE selection criteria,
site specific occupational medical monitoring requirements, air monitoring plan, site control measures,
confined space entry procedures (if needed), pre-entry briefings (tailgate meetings, initial and as needed),
pre-operations commencement health and safety conference for all incident participants and quality
assurance of HASP effectiveness.

HELIBASE - A location within the general incident area for parking, fueling, maintenance, and loading
of helicopters.

HELISPOT - A location where a helicopter can take off and land.  Some helispots may be used for
temporary loading.

IC – Incident Commander - The person (vessel master, salvage supervisor, fire chief, etc.) who is
directly responsible for coordinating and directing a comprehensive response to the emergency situation.
Designated by the Responsible Party or Lead Agency
.
INCIDENT ACTION PLAN (IAP) - The Incident Action Plan, which is initially prepared at the first
meeting, contains general control objectives reflecting the overall incident strategy, and specific action
plans for the next operational period.  When complete, the Incident Action Plans will have a number of
attachments.

INCIDENT AREA - Legal geographical area of the incident to include affected area and traffic route
to corresponding storage and disposal sites.

INCIDENT BASE - See BASE.



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 481 -

INCIDENT COMMANDER (IC) - The individual responsible for the management of all incident
operations.

INCIDENT COMMAND POST (ICP) - That location at which the primary command functions are
executed and usually collocated with incident base.

INCIDENT COMMAND SYSTEM (ICS) - A standardized on-scene emergency management
concept specifically designed to allow its user(s) to adopt an integrated organizational structure equal to
the complexity and demands of single or multiple incidents, without being hindered by jurisdictional
boundaries.

INCIDENT COMMUNICATION CENTER - The location of the Communications Unit and the
Message Center.

INCIDENT OBJECTIVES - Statements of guidance and direction necessary for the selection of
appropriate strategies, and the tactical direction of resources.  Incident objectives are based on realistic
expectations of what can be accomplished when all allocated resources have been effectively deployed.
Incident objectives must be achievable and measurable, yet flexible enough to allow for strategic and
tactical alternatives.

INCIDENT SITUATION DISPLAY - The Situation Unit is responsible for maintaining a display of
status boards, which communicate critical incident information vital to establishing an effective command
and control environment.

INCIDENT SPECIFIC PREPAREDNESS REVIEW  (ISPR) - An internal Coast Guard System
allowing for Commandant to conduct a closer evaluation of a specific pollution incident, focusing on an
objective review of the response actions in comparison to planning assumptions.

INFORMATION OFFICER (IO) - A member of the Command Staff responsible for interfacing with
the public and media or with other agencies requiring information on the incident.  There is only one
Information Officer per incident.  The Information Officer may have assistants.

INITIAL ACTION - The actions taken by resources which are the first to arrive at an incident.

INITIAL RESPONSE - Resources initially committed to an incident.

JOINT INFORMATION CENTER (JIC) - A facility established within or near Incident Command
Post were the Information Officer and staff can coordinate and provide information on the incident to the
public, media and other agencies.  The JIC is normally staffed with representation from the OSC, State
IC and RP.

JURISDICTION - The range or sphere of authority.  Public agencies have jurisdiction at an incident
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related to their legal responsibilities and authority for incident mitigation.  Jurisdictional authority at an
incident can be political/geographical (e.g., city, county, state or federal boundary lines), or functional
(e.g., police department, health department, etc.). (See Multi-Jurisdiction).

JURISDICTIONAL AGENCY - The agency having jurisdiction and responsibility for a specific
geographical area, or a mandated function.

LANDING ZONE - See Helispot.

LEAD AGENCY – A government agency responsible for ensuring adequate fire response.  Normally a
local fire department.

LEADER - The ICS title for an individual responsible for a Task Force/Strike Team, or functional Unit.

LIAISON OFFICER (LO) - A member of the Command Staff responsible for coordinating with
representatives from cooperating and assisting agencies.

LIGHTERING - The act of removing cargo, ballast, or fuel to change the way a vessel is sitting in the
water.

LOGISTICS SECTION - The Section responsible for providing facilities, services and materials for
the incident.

MAJOR DISCHARGE - A discharge of 10,000 or more gallons of oil into the Great Lakes waters
and/or its tributaries, or a discharge of a hazardous substance exceeding its RQ as defined by regulations
(40 CFR 117).

MANAGERS - Individuals within ICS organizational units that are assigned specific managerial
responsibilities (e.g., Staging Area Manager or Camp Manager).

MEDICAL UNIT - Functional unit within the Service Branch of the Logistics Section responsible for
the development of the Medical Emergency Plan, and for providing emergency medical treatment for
personnel.

MEDIUM DISCHARGE: a discharge of 1,000 to 10,000 gallons of oil into the Great Lakes
waters and/or its tributaries or a discharge of a hazardous substance equal to its RQ.

MESSAGE CENTER - The message center is part of the Communications Center and collocated
with.  It receives, records, and routes information about resources reporting to the incident, resource
status, and administration and tactical traffic.

MFC – Maritime Fire Fighting Coordinator: The officer at MSO Sault Ste. Marie responsible to the
COTP, for overall supervision of U.S. COAST GUARD marine fire fighting support operations and for
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the development and execution of this plan.  The MFC will be the COTP’s on-scene liaison with
response organizations during marine fire fighting incidents. The MFC should be knowledgeable of the
local fire fighting organization’s capabilities and response management system.  The MFC should
undergo advanced training in marine fire fighting strategy, tactics, and damage control.  The MFC should
receive training in accordance with the “Fire Fighter Level I” course as detailed in NFPA Standard
1001.  Coast Guard personnel should refer to the Marine Safety Manual, Volume 6, chapter 8-G for
further details on training requirements.

MINOR DISCHARGE: a discharge of less than 1,000 gallons of oil into the Great Lakes waters
and/or its tributaries or a discharge of a hazardous substance less than its RQ.

MULTI-AGENCY COORDINATION GROUP (MAC) - Cohesive group of all affected agencies
established to aid in the overall response, facilitate briefings and share issues during a response.

MULTI-AGENCY COORDINATION SYSTEM (MACS) - The combination of facilities,
equipment, personnel, procedures, and communications integrated into a common system with
responsibility for coordination of assisting agency resources and support to agency emergency
operations.

MULTI-AGENCY COORDINATION GROUP COORDINATOR - Serves as facilitator to
organize and accomplish goals of the MAC Group.

MULTI-AGENCY INCIDENT - An incident where, one or more agencies assist a jurisdictional
agency or agencies.  May be single or unified command.

MULTI-JURISDICTION INCIDENT - An incident requiring action from multiple agencies that have
a statutory responsibility for incident mitigation.  In ICS, these incidents will be managed under Unified
Command.

NATIONAL POLLUTION FUNDS CENTER (NPFC) - A unit within the U. S. Coast Guard that
monitors the costs associated with Oil and HAZMAT incidents.

NATURAL RESOURCES: Includes land, fish, wildlife, biota, air, water, ground water, drinking water
supplies, and other such resources belonging to, managed by, held in trust by, appertaining to, or
otherwise controlled by the United States (including the resources of the EEZ), any State or local
government or Indian Tribe, or any foreign government.

NATURAL RESOURCE DAMAGE ASSESSMENT (NRDA) - The process of identifying and
quantifying the resource impacts and evaluating the value of impacted resources for the purpose of
restoration.

NAVIGABLE WATERS: The waters of the U.S., including the territorial sea.  This includes not
only the more traditionally recognized "navigable waters of the U. S." but all streams, creeks, lakes and
ponds tributary thereto, upstream to their various sources.  Storm drains and artificially created systems
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whose discharges are not processed through treatment plants are "waters of the U.S." when they
discharge into this tributary system.

NOAA WEATHER STATION - A mobile weather data collection and forecasting facility (including
personnel) provided by the National Oceanic and Atmospheric Administration, which can be utilized
within the incident area.

OFFICER - The ICS title for the personnel responsible for the Command Staff positions of Safety,
Liaison, and Information.

OIL: Oil of any kind or in any form, including, but not limited to, petroleum, fuel oil, sludge, oil refuse,
and oil mixed with wastes other than dredged spoil, but does not include petroleum, including crude oil
or any fraction thereof, which is specifically listed or designated as a hazardous substance under
subparagraphs (A) through (F) of section 101(14) of CERCLA and which is subject to the provisions of
that Act.

ON-SCENE COORDINATOR (OSC) - The pre-designated, federal On-Scene Coordinator
operating under the authority of the National Contingency Plan (NCP).

OPERATIONAL PERIOD - The period of time scheduled for execution of a given set of operation
actions as specified in the Incident Action Plan.  Operational Periods can be various lengths, usually not
over 24 hours.

OPERATIONS SECTION - Responsible for all operations directly applicable to the primary mission.
Directs the preparation of unit operational plans, requests or releases resources, makes expedient
changes to the Incident Action Plan as necessary and reports such to the Incident Commander.  Includes
the Recovery and Protection Branch, Emergency Response Branch, Air Operations Branch, and Wildlife
Branch.

OUT-OF-SERVICE RESOURCES - Resources assigned to an incident but unable to respond for
mechanical, rest, or personnel reasons.

PLANNING MEETING - A meeting held as needed throughout the duration of an incident, to select
specific strategies and tactics for incident control operations and for service and support planning.

PLANNING SECTION - Responsible for the collection, evaluation, and dissemination of tactical
information related to the incident, and for the preparation and documentation of Action Plans.  The
section also maintains information on the current and forecasted situation, and on the status of resources
assigned to the incident. Includes the Situation, Resource, Documentation, and Demobilization Units, as
well as Technical Specialists.

POLLUTION REPORT - Regularly transmitted summary of the situation, actions taken and future
plans in response to a pollution incident, sent by the FOSC.
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PORTS AND WATERWAYS SAFETY ACT (PWSA) -

PROCUREMENT UNIT - Functional unit within the Finance Section responsible for financial matters
involving vendor contracts.

QUALIFIED INDIVIDUAL (QI) - The person authorized by the responsible party to act on their
behalf, authorize expenditures, and obligate organization's resources.

RADIO CACHE - A cache may consist of a number of portable radios, a base station and in some
cases a repeater stored in a predetermined location for dispatch to incidents.

RECORDERS - Individuals within ICS organizational units who are responsible for recording
information.  Recorders may be found in Planning, Logistics, and Finance Units.

REGIONAL RESPONSE TEAM (RRT) - The Federal response organization, consisting of
representatives from selected Federal and State agencies, which acts as a regional body responsible for
planning and preparedness before an oil spill occurs and for providing advice to the OSC in the event of
a major or substantial spill. The Region V RRT covers the Great Lakes and is co-chaired by the EPA
and Coast Guard

RELEASE - Includes but is not limited to any spilling, leaking, pumping, pouring, emitting, emptying, or
dumping of Hazardous Materials.

REMOVAL: Containment and removal of oil or hazardous substances from water and shorelines or the
taking of other actions as may be necessary to minimize or mitigate damage to the public health or
welfare, including, but not limited to, fish, shellfish, wildlife, and public and private property, shorelines,
and beaches.

REPORTING LOCATION - Any one of six facilities/locations where incident assigned resources may
check-in.  The locations are: Incident Command Post-Resources Unit, Base, Camp, Staging Area,
Helibase or Division Supervisor for direct line assignments.  (Check-in at one location only)

RESOURCES - All personnel and major items of equipment available, or potentially available, for
assignment to incident tasks on which status is maintained.

RESOURCES UNIT - Functional unit within the Planning Section responsible for recording the status
of resources committed to the incident.  The Unit also evaluates resources currently committed to the
incident, the impact that additional responding resources will have on the incident, and anticipated
resource needs.

RESPONSIBLE PARTY (RP) - Company, Consortium, Individual, etc.  Owner of the source in a
pollution incident.
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SAFETY OFFICER (SO) - A member of the Command Staff responsible for monitoring and assessing
safety hazards or unsafe situations, and for developing measures for ensuring personnel safety.  The
Safety Officer may have assistants.

SECTION - That organization level having functional responsibility for primary segments of incident
operation such as: Operations, Planning, Logistics,  and Finance.  The Section level is organizationally
between Branch and Incident Commander.

SERVICE BRANCH - A Branch within the Logistics Section responsible for service activities at the
incident.  Includes the Communications, Medical and Food Units.

SINGLE RESOURCE - An individual, a piece of equipment and its personnel complement, or a crew
or team of individuals with an identified work supervisor that can be used on an incident.

SITE SAFETY PLAN - Legal document required by OSHA before entry into site, prepared by Safety
Officer.

SITUATION UNIT - Functional unit within the Planning Section responsible for the collection,
organization and analysis of incident status information and for analysis of the situation as it progresses.
Reports to the Planning Section Chief.

SAR MISSION COORDINATOR – Search and Rescue Mission Coordinator – Designation per the
National SAR Plan.  Responsible for planning and operational coordination and control of SAR
missions.  Person with overall responsibilities for execution of a specific Search and Rescue case,
normally designated by the Commanding Officer of the cognizant Coast Guard Group or Commander
Coast Guard District Nine.

SPAN OF CONTROL - The supervisory ratio of from three-to-seven individuals, with five-to-one
being established as optimum.

STAGING AREA - That location where incident personnel and equipment are assigned awaiting
tactical assignment.

STATE ON SCENE COORDINATOR - Designated State Agency Representative to the Unified
Command.

STRATEGY - The general plan or direction selected to accomplish incident objectives.

STRIKE TEAM – A Coast Guard command comprised of operational personnel and specialized
equipment capable of responding rapidly to a variety of marine disasters, including fire, oil pollution, and
chemical and hazardous material releases.  Also a specific resource under the ICS Terminology to
respond to specific functional requirements.
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SUPERVISOR - The ICS title for individuals responsible for command of a Division or Group.

SUPPLY UNIT - Functional unit within the Support Branch of the Logistics Section responsible for
ordering equipment and supplies required for incident operations.

SUPPORT BRANCH - A Branch within the Logistics Section responsible for providing personnel,
equipment and supplies to support incident operations.  Includes the Supply, Facilities and
Transportation Units.

SUPPORTING MATERIALS - Refers to the several attachments that may be included with an
Incident Action Plan (e.g., communication plan, map, safety plan, traffic plan, and medical plan).

TACTICAL DIRECTION - Direction given by the Operations Section Chief which includes the
tactics appropriate for the selected strategy, the selection and assignment of resources, tactics
implementation, and performance monitoring for each operational period.

TASK FORCE - A group of resources with common communications and a leader assembled for a
specific mission.

TECHNICAL SPECIALISTS  - Personnel with special skills that can be used anywhere within the
ICS organization.

TEAM - Specified combinations of the same kind and type of resources, with common communications
and a leader.

TEMPORARY FLIGHT RESTRICTIONS (TFR)- Temporary airspace restrictions for non-
emergency aircraft in the incident area.  TFR's are established by the FAA to ensure aircraft safety and
are normally limited to a five-nautical-mile radius and 2000 feet in altitude.

TIME UNIT - Functional unit within the Finance Section responsible for recording time for incident
personnel and hired.

UNIFIED COMMAND (UC) - In ICS, Unified Command is a unified team effort which allows all
agencies with responsibility for the incident, either geographical or functional, to manage an incident by
establishing a common set of incident objectives and strategies.  This is accomplished without losing or
abdicating agency authority, responsibility or accountability.

UNIT - That organizational element having functional responsibility for a specific incident planning,
logistic, or finance activity.

VESSEL SUPPORT UNIT - Functional unit within the Support Branch of the Logistics Section
responsible for implementing the Vessel Routing Plan and coordinating transportation on the water and
between shore resources.
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VTS SAULT STE. MARIE – Vessel Traffic Service Soo – VTS  Saint Marys River is established to
prevent groundings, collisions and the loss of life, property and environmental damage.  The goal of the
VTS is to maintain good order and facilitate commercial interests on the St. Mary’s River.

VOLUNTEER - Any individual accepted to perform services by the Lead Agency, which has the
authority to accept volunteer services.  Referred to as an uncompensated worker.  A volunteer is subject
to the provisions of the authorizing statute.

WATERFRONT FACILITY -  All piers, wharves, docks, and similar structures to which vessels may
be secured; areas of land, water or land and water under and in immediate proximity to them; buildings
on such structures and equipment and materials on or in such buildings.
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ACRONYMS
Agencies:

ACOE U.S. Army Corps of Engineers
CCG Canadian Coast Guard
DNR Department of Natural Resources (MIDNR also)
DOC Department of Commerce
DOD Department of Defense
DOI Department of Interior
DOT Department of Transportation
EPA Environmental Protection Agency
FEMA Federal Emergency Management Agency
USF&WS U. S. Fish and Wildlife Service
GLC Great Lakes Commission
GLIN Great Lakes Information Network
MSP/EMD Michigan State Police/Emergency Management Division
MOE Ontario Ministry of Environment
NMFS National Marine Fisheries Service
NOAA National Oceanic and Atmospheric Administration
OSHA Occupational Safety and Health Administration
TCMS Transport Canada, Marine Safety
TSB Transportation Safety Board - Canada
USCG U.S. Coast Guard
USN U.S. Navy

Operational Units:
AST Atlantic Strike Team (USCG)
COTP Captain of the Port (USCG)
FOSC Federal On Scene Coordinator (USCG or EPA)
ERT Emergency Response Team (EPA)
JRT Joint Response Team (U.S./Canada)
MSC Marine Safety Center (USCG)
MSO Marine Safety Office (USCG)
NAVSUPSALV See SUPSALV (USN)
NPFC National Pollution Funds Center (USCG)
NRC National Response Center (USCG)
NRT National Response Team (Multi-Agency)
NSFCC National Strike Force Coordination Center (USCG)
OCMI Officer-in-Charge, Marine Inspection (USCG)
PEAS Pollution Emergency Alerting System (MI EMS)
PIAT Public Information Assistance Team (USCG)
RRT Regional Response Team (Multi-Agency)
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SCAT Shoreline Countermeasure/Assessment Team (NRDA)
SSC Scientific Support Coordinator (NOAA)
SUPSALV Supervisor Naval Salvage Operations (USN)
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Miscellaneous Abbreviations:
AC Area Committee
ACP Area Contingency Plan
AOR Area of Responsibility
CANUSLAK Canada/U.S. Great Lakes (exercises)
CERCLA Comprehensive Environmental Response, Compensation Liability Act
CHEMTREC Chemical Transportation Emergency Center
CHRIS Chemical Hazards Response Information System
CAMEO Computer Aided Management of Emergency Operations
CFR Code of Federal Regulations
CP Command Post
CWA Clean Water Act
DCM Dangerous Cargo Manifest
EMC Emergency Management Coordinator
EMD Emergency Management Division
EMS Emergency Management System
FOSC Federal On-Scene Coordinator
FSC Finance/Admin Section Chief
GLWQA Great Lakes Water Quality Agreement
IC    Incident Commander
ICS Incident Command System
IMDG International Maritime Dangerous Goods Code
JIC Joint Information Center
LO Liaison Officer
LSC Logistics Section Chief
LEPC Local Emergency Planning Committee
MFMC Marine Fire fighting Mission Controller
MFSC Marine Fire fighting Scene Coordinator
NCP National Contingency Plan
NPREP National Preparedness and Response Exercise Program
NSF National Strike Force
OPA 90 The Oil Pollution Act of 1990
OPS Operations Section Chief
PAO Public Affairs Officer
POLREP Pollution Report
PREP See NPREP
PSC Planning Section Chief
RP Responsible Party
RQ Reportable Quantity
RS Response Sector
RUL Resource Unit Leader
SAR Search And Rescue
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SARA Super-fund Amendment and Reauthorization Act
SMT Spill Management Team
SMC Search and Rescue Mission Controller
SO Safety Officer
SOSC State On Scene Coordinator
SUL Situation Unit Leader
UC Unified Command
VTS Vessel Traffic System
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9930 Sample Communications

9930.01 POLREP

P 070204Z APR 99
FM COGARD MSO SAULT STE MARIE MI
TO CCGDNINE CLEVELAND OH//M/OPC//
INFO COMDT COGARD WASHINGTON DC//G-MRO//
COMCOGARDGRU SAULT STE MARIE MI
COGARD NSFCC ELIZABETH CITY NC
COGARD AST FORT DIX NJ
COMCOGARD NPFC WASHINGTON DC
COGARD FINCEN CHESAPEAKE VA//52//
NTSB WASHINGTON DC
BT
UNCLAS //N16465//
POLREP ONE M/V ARTHUR M ANDERSON (D264207), GROUNDING, POTENTIAL/MAJOR,
THREAT/LOW, ROGERS CITY MI MC99004171
1. SITUATION:
   A. M/V ARTHUR M ANDERSON GROUNDED POSN. (45-24-8N 083-46-8W)
   B. WX: WINDS CALM, CLR, VIS UNLIMITED, A/T 35.
   C. VESSEL DATA: (L)767FT, (B)70FT, FLAG: US
CLASS: ABS, TYPE: FREIGHT SHIP, BUILD DATE:01AUG52,
CARGO:LIMESTONE.
   D. OWNER/OPERATOR: USS GREAT LAKES FLEET, INC, ADDRESS: 400 MISSABLE
BLDG., 227 W. FIRST ST., DULUTH MN.
   E. NO CARGO OR FUEL OIL LEAKS.
2. ACTION:
   A. 1530Z M/V ARTHUR M ANDERSON AGROUND IN CENTER OF PORT CALCITE CHANNEL,
APPROX. 2000FT FM DOCK.
   B. 1600Z MSO SAULT STE. MARIE NOTIFIED.
   C. 1655Z JIM SKINNER OF GREAT LAKES FLEET RPTED GRNDING TO MSO DETROIT.
   D. 1710Z M/V ARTHUR M ANDERSON IN MIDDLE CHANNEL, (4) STBD BALLAST TANKS
PUNCTURED & FLOODED.  DAMAGE CONFIRMED TO #7 THROUGH #10 STBD BOTTOM TANKS.
NO WATER IN CARGO HOLD.
   E. 1720Z ALCOHOL AND DRUG TESTING OF MASTER, OBSERVING CAPT, HELMSMAN,
AND 3RD MATE.
   F. 1900Z CGC BISCAYANE BAY DPTS FM ST. IGNACE MI.
   G. 2245Z MSO INSPECTOR O/S.
   H. 2300Z CGC BISCAYNE BAY O/S ALL AIDS ON STATION & WATCHING PROPERLY
   I. 2330Z COMPANY CONDUCTING BOTTOM SURVEY USING DIVER.  PROPELLER AND
RUDDER HAVE NO VISIBLE DAMAGE.  DAMAGE, LEAKAGE CONFIRMED AT #7,8,9,10 STBD
DOUBLE BOTTOM BALLAST TANK.  TUG KATHY LYNN, O/S TO ASSIT VSL IF WX
CONDITIONS REQUIRE.
3. FUTURE PLANS AND RECOMMENDATIONS:
   A. MONITOR VSL CONDITIONS AND POLLUTION THREAT.  CONDUCT CASUALTY
INVESTIGATION.
   B. EXPECT SALVAGE PLAN TO BE SUBMITTED AM OF 4/07.
BT
NNNN

For all incidents that are related to commercial vessels or marine transportation related facilities, the National
Transportation Safety Board (NTSB) should be an info addressee on the POLREP.
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9930.02 FEDERAL PROJECT CEILING AUTHORIZATION/INCREASE
P 171210Z APR 00
FM CCGDNINE CLEVELAND OH//MRO//
TO COGARD MSO CHICAGO IL
INFO COMDT COGARD WASHINGTON DC//G-MOR//
COMCOGARD NPFC WASHINGTON DC
COMCOGARD MLC LANT NORFOLK VA//FCP-2//
COGARD FINCEN CHESAPEAKE VA//52//
ACCT CG-W2GHRC
BT
UNCLAS//N16450//
SUBJ:  FEDERAL PROJECT NUMBER G00017
1.  LOCATION OF SPILL: BURNS DITCH, OGDEN DUNES, INDIANA.
2.  BODY OF WATER IMPACTED/THREATENED: LAKE MICHIGAN.
4.  SOURCE OF DISCHARGE: OUTFALL #004.
5.  AMOUNT SPILLED: APPROX 100 GALLONS MISC. PETROLEUM (GREASE).
6.  DATE OF SPILL: 03APR00.
7.  RP: NATIONAL STEEL.
8.  FOSC: MSO CHICAGO, POC: PO GRUBBS, PHONE: 630-986-2155.
9.  CEILING: $25,000.
10. ACCOUNTING DATA STRING: 2/H/SZ/109/95/0/G00017/33247/2548.
11. CONTRACTOR(S): CLEAN HARBORS (HIRED BY SUSPECTED RP).
12. NRC INCIDENT REPORT NUMBER: 524976.
13. D9(M) POC: MST1 J.P. MOTYKA (216) 902-6045.
BT
NNNN

P 221815Z FEB 00
FM CCGDNINE CLEVELAND OH//MRO//
TO COGARD MSO CLEVELAND OH
INFO COMDT COGARD WASHINGTON DC//G-MOR//
COMCOGARD NPFC WASHINGTON DC//
COMCOGARD MLC LANT NORFOLK VA//FCP-2//
COGARD FINCEN CHESAPEAKE VA//52//
BT
UNCLAS//N16450//
SUBJ: CEILING INCREASE FOR FEDERAL PROJECT NUMBER (FPN) G00010.
1. THE CEILING FOR FPN G00010 IS INCREASED TO $25,000.
PREVIOUS CEILING WAS $10,000.
2. REASONS FOR INCREASE: INCREASE NEEDED TO COVER EXPENDITURES
DUE TO CONTAMINATED SOIL REMOVAL.
3. NINTH DISTRICT POC IS MST1 MOTYKA AT 216-902-6045 FAX X6059.
BT
NNNN
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9930.03 AUTHORIZATION TO PROCEED
AUTHORIZATION TO PROCEED WITH REMOVAL

AND DISPOSAL OF OIL OR HAZARDOUS MATERIAL SPILL

FPN:                                  Date Issued:               

This is an authorization to proceed with work as ordered by the
Federal On-Scene Coordinator on BOA#                 pending
execution of a formal contract.  The Contracting Officer will
contact you within 48 hours to formalize this agreement.

SERVICES REQUIRED
You are to provide all necessary supervision, labor, equipment,
and materials for performance of work ordered, in writing, by the
On-Scene Coordinator.

Termination of services shall be at the convenience of the
Government and at the direction of the On-Scene Coordinator or
the Contracting Officer.
The maximum dollar value of this commitment is $                 

NEGOTIATION OF CONTRACT
Maintenance & Logistics Command (MLC) Contracting Officer will
prepare a delivery order against your BOA.

For contractual information please contact:
 Contracting Officer
 Maintenance & Logistics Command Atlantic
                        Bldg. 333, 2nd Floor (fcp-2)
 Governors Island, NY 10004-5098
                        Tel: (212) 668-7111/7203
SETTLEMENT OF CONTRACT
Payments will be made by:  Commanding Officer
                           USCG Finance Center
                           1430A Kristine Way
                           Chesapeake, VA 23326-0324
                           Tel: (804) 523-6766
Prior to settlement, the contractor shall present their records
of cost accumulation for labor, materials, and equipment for
examination by the Contracting Officer.

                                  Received                       
(Name of On-Scene Coordinator)            (Date)

                                                                 
(Signature)                               (Firm)
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                                          (Address)

                                                                 
                                          (Authorized Signature)

P DDHHmmZ MMM YY
FM COGARD MSO SAULT STE MARIE MI
TO COMCOGARD MLC LANT NORFOLK VA//FAC/FCP2//
INFO CCGDNINE CLEVELAND OH//M/CC//
COMDT COGARD WASHINGTON DC//G-MOR//
COGARD FINCEN CHESAPEAKE VA//OGQ//
COMCOGARD NPFC WASHINGTON DC
COGARD NSFCC ELIZABETH CITY NC
BT
UNCLAS//N16450//
SUBJ: USE OF POLLUTION FUNDS
1. AN ATP HAS BEEN DELIVERED FOR (Enter the Amount,
and location of the spill.
DETAILS ARE:
A. CONTRACTORS NAME:
B. BOA NUMBER: DTCG -
C. FEDERAL PROJECT NUMBER/ACCT NUMBER:
D. CASE NUMBER: (MSIS MC Case Number)
E. LOCATION OF DISCHARGE: LAKE CHARLEVOIX,
CHARLEVOIX, MI
F. CONTRACTER NOT TO EXCEED AMOUNT:
G. DATE OF ATP:
H. DATE WORK STARTED:
I. SPECIAL REQUIREMENTS:
REQUEST YOU ISSUE DELIVERY ORDER. (And any other
specific requirements)
J. ON THIS LINE, JUSTIFY USE OF SELECTED CONTRACTOR
BT

9930.1 Forms (e.g. ICS forms & instruction)

The FOG can be downloaded from: http://www.uscg.mil/hq/g-m/nmc/response/fog.pdf

The ICS Forms can be downloaded from: http://www.uscg.mil/hq/nsfcc/nsfweb/NSF/onlinedoc.html

The Cost Documentation Forms can be downloaded from: http://www.uscg.mil/hq/npfc/cm.htm

9930.1.1 Daily Cost Summary Forms

Instructions for use of these forms are on the following Pages.

http://www.uscg.mil/hq/g-m/nmc/response/fog.pdf
http://www.uscg.mil/hq/nsfcc/nsfweb/NSF/onlinedoc.html
http://www.uscg.mil/hq/npfc/cm.htm
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ELECTRONIC INCIDENT REPORT AND TRANSMITTAL,
 & CG5136A INSTRUCTIONS

DOWNLOADING:

When you select the bullet for the Incident Report and Transmittal or the CG5136A you will be downloading the document
in Microsoft Word.  Both documents are Microsoft Word “Templates”, and it is recommended that you save them as
follows to ensure they operate properly:

1. Open the desired template by selecting the appropriate web bullet.
2. Select File, Save As.  Ensure the file type has defaulted to “Document Template” if not change it.
3. Navigate through your directories and save to your local template folder.
4. It is recommended that you name the template(s) their proper name Incident Report and Transmittal or CG5136A

respectively.
5. Select Save .  You have finished.

DAILY USE:

Once you have saved /downloaded the template, you can retrieve and use it the same way you would a normal word
template:

1. Open Word
2. Select File, New
3. Select General Templates
4. Select the desired template.

Each template will expand or contract as needed without loosing its formatting.  Simply through the shaded blocks entering
the applicable data.

A special note for the Incident Report and Transmittal template; note the buttons that appear on the top of your screen
while working with this template.  Should you have more than one Government Agency, Contractor, or need more space for
Key Parties simply press the applicable button and an additional page/block will populate the template.
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AUTOMATED 5136 COST DOC SERIES
MICROSOFT EXCEL BASED

USER GUIDANCE

INTRODUCTION:

This workbook was designed as an electronic substitute for the CG-5136 Daily Forms and the CG-5136F Ceiling
Management Form.   Using the workbook allows an FOSC’s representative to track and report costs expended daily as well
as summarizing costs for a given period, and for the duration of the incident.

Both workbooks (Large Spill /Small Spill) were created in Microsoft EXCEL, the Large Spill tracks costs for up to and
including a 31 day period, the Small spill tracks costs up to and including a 7 day period.  It is recommended that users
have a basic working knowledge of Microsoft EXCEL spreadsheet functions, prior to using the workbook.  This user
guidance will explain the basic operation of how the workbook and its associated spreadsheets work as well as providing
some helpful tips for its use, but it is not intended to be a substitute for the requisite basic working knowledge of  EXCEL.

HOW THE WORKBOOK WORKS:

Both workbooks operate in the same manner; the only difference being the duration of days they are capable of tracking 7
versus 31 days.   On both, a sheet is filled out for each day.  That daily sheet would capture all daily costs; Personnel,
Equipment, Purchases, etc.  A total for that day’s cost is provided as a summed total at the end of the sheet.

 The workbooks come with two summary sheets:

The Project Summary Sheet:  extracts its data from the Daily Summary Sheet, and reports total costs for key categories,
Day 1 through Day 31 as applicable.  In this way it tracks the cumulative expenditures and subtracts that amount from the
incident’s ceiling amount, previous period(s) totals, and calculates the remaining ceiling.

This sheet also calculates a daily “Burn Rate” which is simply an estimate of what is being spent each day.  It is calculated
by summing the actual Coast Guard expenditures divided by the actual number of days that have been worked and adds
that to the daily obligations (i.e. PRFA & Contractors).   To calculate the daily portion of the obligations, the algorithm
liquidates that obligation over the expected duration of the spill (the user must manually enter the number of days the
incident is expected to last).

This Project Summary gets all of its information automatically from the Daily Summary with the exception of the highlighted
cells which require manual data entry for general project information.  This general project information is entered once here,
and is automatically in-ported by the remainder of the workbook pages eliminating the need for repetitive entry.

USE:   Provides an overall brief of key cost categories, ceiling management, daily burn rates, allows total incident cost
projections, and fulfills reporting requirement for POLREPS.

The Daily Summary Sheet: all data is drawn from the Project Summary Sheet and the Daily Sheets.  There are no cells
requiring manual update on this sheet. This summary reports everything the Executive Summary Sheet does and also
provides a daily breakdown for key categories.  This sheet comes protected against update (user can remove protection if
needed, no password is assigned)

USE; Provides the data needed for the Chief of Finance/Cost Unit to recommend cost savings, and supports cost recovery
detail.

This workbook has not been password protected, allowing users to modify it (adding, inserting, cutting, and deleting lines)
as necessary to expand or contract the daily sheet(s) as the resources utilized on a spill dictate.   The corruption of
formulas/macros etc. is possible.  It is strongly recommended that you maintain a protected copy (original).
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USER TIPS:

1. ENTERING NEW DATA: Simply overtype the existing data.   The data cells that require manual entry are highlighted,
just as they appear in the workbook(s).   If more rows are needed, refer to the “inserting more rows” section below.

Personnel – For personnel you must manually enter the name, paygrade, hours worked, and parent unit, identified by
highlighted cells.  The remainder of the information and CG Standard Rates are populated automatically by a Macro.
When you enter the paygrade cell, you will notice a dropdown menu; this dropdown menu invokes the Macro of CG
Standard Rates. The user should simply select the applicable Rank or GS rating.

Pay Total Standard
NAME Grade Duty Hours Rate Total Costs Unit

Mciver,
Wayne

E-2 PI 8 $17.00 $136.00 MSO

Vehicles- For vehicles (not vehicles rented under TAD orders) you select the vehicle type from the drop down macro
and fill in the data as highlighted below.  If the vehicle you need is not in the drop down menu, simply select other
vehicle from the menu and manually enter all data.

Rate # Standard Cost #
Vehicles Basis Units Rate Per-Day Of Days Total

Carryall (4x2)-Daily DAYS $8.00 1 $8.00

Carryall (4x2) MILES 1 $0.16 $0.16

All other equipment, Boats/Cutters, Aircraft etc.- For other types of USCG equipment you select the equipment type
from the drop down macro and fill in the data as highlighted below.  If there is a type of equipment that is not in the
drop down menu, simply select other equipment from the menu and manually enter all data.

Rate # Standard
USCG Boats/Cutters Basis Units Rate Total

Boat-FR HOURS 2 $259.00 $518.00
Boat-RIB HOURS 1 $495.00 $495.00

Purchases, Travel, PRFAs, Contractors- when entering data of this type, all cells  in the applicable section are
manually entered.  The only formula that exists is in the total line, which sums all expenditures of that section.

2. INSERTING MORE ROWS:  Always insert from the last dataline of a section.  Then “copy and paste” data from
existing rows in that section.  Overtype the newly formed data lines with new data (which will eliminate the need to edit
formulas).

3. COPYING DUPLICATE INFO: Example: copying day 1 personnel to day 2.  Mark the rows of the desired personnel
from day 1, “copy.”  Go to day 2 and insert the needed amount of rows, then “paste.”  DO NOT COPY THE ENTIRE
SHEET DAY 1 RENAMED TO DAY 2! THIS WILL CORRUPT THE SUMMARY SHEET FORMULA.   

4. PROTECTING SHEETS: It is recommended as each daily sheet is finalized that it be protected to avoid corruption.  Use
“Tools” from the drop down menu select then “Protection,” then “Protect Sheet.” Accept the default checks, a
password is not recommended.  To remove protection from a given sheet the process is the same except select
“unprotect” sheet.



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 501 -

9930.1.2 ICS Forms

Examples on following pages:
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INCIDENT BRIEFING
1.  Incident Name

          
2.  Date

          
3.  Time

          

4.  Map Sketch

5.  Current Organization

Incident Commander

OperationsPlanning Logistics Finance

Liaison Officer or Agency Rep:

Air

Air Operations _____________________

Helicopter Coord ___________________

Air Tanker Coord ___________________

Air Attack  _________________________

Air Support_________________________

Div. __________________Div. ___________________ Div. ___________________Div. ___________________

Safety Officer:

Information Officer:
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Page 503 of
6.  Prepared by (Name and Position)
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6.  Resources Summary

Resources Ordered Resource Identification ETA On Scene Location/Assignment

                                                  

                                                  

                                                  

                                                  

                                                  

                                                  

                                                  

                                                  

                                                  

                                                  

                                                  

                                                  

                                                  

                                                  

                                                  

7.  Summary of Current Actions

          

Page 2 of
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INCIDENT OBJECTIVES
1.  Incident Name

          
2.  Date

          
3.  Time

          

4.  Operational Period

          

5.  General Control Objectives for the Incident (include alternatives)

          

6.  Weather Forecast for Period

          

7.  General Safety Message

          

8. Attachments (mark if attached)

Organization List - ICS 203 Medical Plan - ICS 206 (0ther)           

Div. Assignment Lists - ICS 204 Incident Map           

Communications Plan - ICS 205 Traffic Plan           

9.  Prepared by (Planning Section Chief)

          
10.  Approved by (Incident Commander)
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ORGANIZATION ASSIGNMENT LIST

1.  Incident Name

          

2.  Date

          
3.  Time

          

4.  Operational Period

          

Position Name

5. Incident Commander and Staff

Incident Commander           

Deputy           

Safety Officer           

Information Officer           

Liaison Officer           

6. Agency Representative

Agency Name

                    

                    

                    

                    

                    

7. Planning Section

Chief           

Deputy           

Resources Unit           

Situation Unit           

Documentation Unit           

Demobilization Unit           

Technical Specialists           

Human Resources           

Training           

                    

                    

                    

                    

8. Logistics Section

Chief           

Deputy           

Supply Unit           

Facilities Unit           

Ground Support Unit           

Communications Unit           

Medical Unit           

Security Unit           

Food Unit           
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9. Operations Section
Chief           

Deputy           

a. Branch I - Division/Groups
Branch Director           

Deputy           

Division/Group                     

Division/Group                     

Division/Group                     

Division/Group                     

Division/Group                     

b. Branch II - Division/Groups
Branch Director           

Deputy           

Division/Group                     

Division/Group                     

Division/Group                     

Division/Group                     

Division/Group                     

c. Branch III - Division/Groups
Branch Director           

Deputy           

Division/Group                     

Division/Group                     

Division/Group                     

Division/Group                     

Division/Group                     

d. Air Operations Branch
Air Operations Branch Director           

Air Attack Supervisor           

Air Support Supervisor           

Helicopter Coordinator           

Air Tanker Coordinator           

10. Finance Section
Chief           

Deputy           

Time Unit           

Procurement Unit           

Compensation/Claims Unit           

Cost Unit           

Prepared by (Resource Unit Leader)
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DIVISION ASSIGNMENT LIST
1.  Branch

          
2.  Division/Group

          

3.  Incident Name

          
4.  Operational Period

Date:           Time:           

5. Operations Personnel

Operations Chief           Division/Group Supervisor           

Branch Director           Air Attack Supervisor No.           

6. Resources Assigned this Period

Strike Team/Task Force/
Resource Designator

Leader Number
Persons

Trans.
Needed

Drop Off PT./Time Pick Up PT./Time

                                                            

                                                            

                                                            

                                                            

                                                            

                                                            

                                                            

                                                            

                                                            

                                                            

7.  Control Operations

          

8.  Special Instructions

          

9. Division/Group Communication Summary
Function Frequency System Channel Function Frequency System Channel

Command           
King

NIFC

          
          

Logistics           
King

NIFC

          
          

Tactical
Div/Group           

King

NIFC

          
          

Air to Ground           
King

NIFC

          
          

Prepared by (Resource Unit Ldr.)

          
Approved by (Planning Sect. Ch.)

          
Date

          
Time
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INCIDENT RADIO COMMUNICATIONS
PLAN

1. Incident Name

          
2. Date/Time Prepared

          
3. Operational Period Date/Time

          

4. Basic Radio Channel Utilization
Radio Type/Cache Channel Function Frequency/Tone Assignment Remarks

King

NIFC

          

          

                                        

King

NIFC

          

          

                                        

King

NIFC

          

          

                                        

King

NIFC

          

          

                                        

King

NIFC

          

          

                                        

King

NIFC

          

          

                                        

King

NIFC

          

          

                                        

King

NIFC

          

          

                                        

5. Prepared by (Communications Unit)
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Operations Section Chief

Staging Area Manager

Branch Director Branch Director

Division/Group Supervisor Division/Group Supervisor

Division/Group Supervisor Division/Group Supervisor

Division/Group Supervisor Division/Group Supervisor

Division/Group Supervisor Division/Group Supervisor

Division/Group Supervisor Division/Group Supervisor

Air Operations Director

Air Support Supervisor

Helibase Manager

Helispot Manager

Fixed Wing Base Coordinator

Helicopter Coordinator

Air Attack Supervisor

Air Tanker Coordinator

Incident Commander

Safety Officer

Liaison Officer or Agency Representative

Information Officer

Planning Section Chief

Resources Unit Leader

Situation Unit Leader

Documentation Unit Leader

Demobilization Unit Leader

Technical Specialists

Communications Unit Leader 

Medical Unit Leader

Food Unit Leader

Supply Unit Leader

Facilities Unit Leader

Ground Support Unit Leader

Logistics Section Chief Finance Section Chief

Time Unit Leader

Procurement Unit Leader

Comp/Claims Unit Leader

Cost Unit Leader

Incident Name __________________________

NFES 1332ICS 207

Security Unit Leader

Operational Period __________________________
Date ______________          Time ______________
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MEDICAL PLAN
1. Incident Name

          
2. Date Prepared

          
3. Time Prepared

          
4. Operational Period

          

5.  Incident Medical Aid Station

Medical Aid Stations Location Paramedics

Yes No

                        

                        

                        

                        

                        

6.  Transportation

A.  Ambulance Services

Name Address Phone Paramedics

Yes No

                                  

                                  

                                  

                                  

                                  

B.  Incident Ambulances

Name Location Paramedics

Yes No

                        

                        

                        

                        

7.  Hospitals

Name Address Travel Time Phone Helipad Burn Center

Air Grnd Yes No Yes No

                                                          

                                                          

                                                          

                                                          

                                                          

8.  Medical Emergency Procedures
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9.  Prepared by (Medical Unit Leader)

          
10. Reviewed by (Safety Officer)

          

INCIDENT STATUS SUMMARY
FS-5100-11

1. Date/Time

          
2.

Initi
al

Update

Final

3. Incident Name

          
4. Incident Number

          

5. Incident Commander           6. Jurisdiction

          
7. County

          
8. Type Incident

          
9. Location      
    

11. Cause

          
12. Area Involved

          
13. % Controlled

          
14. Exptd Containment

Date/Time

          

15. Exptd Contained

Date/Time

          

16. Dec. Contain’d

Date/Time

          

17. Current Threat

          
18. Control Problems

          

19. Est. Loss

          
20. Ext Savings

          
21. Injuries

          
Deaths

          
22. Line Built

          
23. Line to Build

          

24. Current Weather 25. Predicted Weather 26. Cost to Date 27. Est. Total Cost

WS           Temp           WS           Temp                               
WO           RH           WO           RH           

28. Agencies

29. Resources                                                                                                               TOTALS

Kind of Resource SR ST SR ST SR ST SR ST SR ST SR ST SR ST SR ST SR ST SR ST SR ST

ENGINES                                                                                                                                             

DOZERS                                                                                                                                             

CREWS       Number of Crews:                                                                                                                                             

   Number of Crew Personnel:                                                                                                                                             

HELICOPTERS                                                                                                   

AIRTANKERS                                                                                                   

TRUCK COS.                                                                                                   

RESCUE/MED.                                                                                                   

WATER TENDERS                                                                                                   

OVERHEAD PERSONNL                                                                                                   

TOTAL PERSONNEL                                                                                                                         

Continued on next page
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30. Cooperating Agencies

          

31. Remarks

          

32. Prepared by 33. Approved by 34. Sent to

                    Date           Time           By           

General Instructions
Completion of the Incident Status Summary will be as specified by Agency or municipality.  Report by telephone, teletype,
computer, or facsimile to the local Agency or municipality headquarters by 2100 hours daily on incidents as required by
Agency or municipality (reports are normally required on life threatening situations, real property threatened or destroyed,
high resource damage potential, and complex incidents that could have political ramifications).  Normally, wildland
agencies require a report on all Class D (100 acres plus) and larger incidents (unless primarily grass type in which case
report Class E (300 acres or larger).  The first summary will cover the period from the start of the incident to 2100 hour the
first day of the incident, if at least four hours have elapsed; thereafter the summary will cover the 24 hour period ending at
1900 (this reporting time will enable compilation of reporting data and submission of report to local agency or municipality
headquarters by 2100 hours) daily until incident is under control.  Wildland fire agencies will send the summary to NIFC by
2400 hours Mountain Time.

1. Enter date and time report completed (mandatory).
2. Check appropriate space (mandatory).
3. Provide name given to incident by Incident Commander or Agency (mandatory).
4. Enter number assigned to incident by Agency (mandatory).
5. Enter first initial and last name of Incident Commander (optional).
6. Enter Agency or Municipality (mandatory).
7. Enter County where incident is occurring (optional).
8. Enter type of incident, e.g. wildland fire (enter fuel type), structure fire, hazardous chemical spill, etc. (mandatory).
9. Enter legal description and general location.  Use remarks for additional date if necessary (mandatory).
10. Enter date and Zulu time incident started (mandatory - maximum of six characters for date and four characters for

time).
11. Enter specific cause or under investigation (mandatory).
12. Enter area involved, e.g. 50 acres, top three floors of building, etc. (mandatory).
13. Enter estimate of percent of containment (mandatory).
14. Enter estimate of date and time of total containment (mandatory).
15. Enter estimated date and time of control (mandatory).
16. Enter actual date and time fire was declared controlled (mandatory).
17. Report significant threat to structures, watershed, timber, wildlife habitat or other valuable resources (mandatory).
18. Enter control problems, e.g. accessibility, fuels, rocky terrain, high winds, structures (mandatory).
19. Enter estimated dollar value of total damage to date.  Include structures, watershed, timber, etc.  Be specific in

remarks (mandatory).
20. Enter estimate of values saved as result of all suppression efforts (optional).
21. Enter any serious injuries or deaths, which have occurred since the last report.  Be specific in remarks (mandatory).
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22. Indicate the extent of line completed by chains or other units of measurement (optional).
23. Indicate line to be constructed by chains or other units of measurement (optional).
24. Indicate current weather conditions at the incident (mandatory).
25. Indicate predicted weather conditions for the next operational period (mandatory).
26. Provide total incident cost to date (optional).
27. Provide estimated total cost for entire incident (optional).
28. List agencies, which have resources, assigned to the incident (mandatory).
29. Enter resource information under appropriate Agency column by singe resource or strike team (mandatory).
30. List by name those agencies, which are providing support (e.g. Salvation Army, Red Cross, Law Enforcement,

National Weather Service, etc. mandatory).
31. The Remarks space can be used to (1) list additional resources not covered in Section 28/29; (2) provide more

information on location; (3) enter additional information regarding threat control problems, anticipated release or
demobilization, etc. (mandatory).

32. This will normally be the Incident Situation Status Unit Leader (mandatory).
33. This will normally be the Incident Planning Section Chief (mandatory).

The ID of the Agency entering the report will be entered (optional).
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GENERAL MESSAGE

TO:           POSITION:           

FROM:           POSITION:           

SUBJECT:           DATE:           TIME:           

MESSAGE:

          

SIGNATURE:

          

POSITION:

          

REPLY:
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DATE:

          

TIME:

          

SIGNATURE/POSITION:

          

UNIT LOG
1. Incident Name

          
2. Date Prepared

          
3. Time Prepared

          

4. Unit Name/Designators

          
5. Unit Leader (Name and Position)

          
6. Operational Period

          

7. Personnel Roster Assigned

Name ICS Position Home Base

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

                              

8. Activity Log

Time Major Events
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9. Prepared by (Name and Position)
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OPERATIONAL PLANNING WORK SHEET

1. Incident Name

          
2. Date Prepared

          
Time Prepared

          

3.  Operational Period  (Date/Time)

          

4.

Division/ Group or
Other

5. Work
Assignments Resource by Type

(Show Strike Team as ST)

Location Engines Water Tenders Hand Crews Dozers Helicopters Air Tankers

7.

Requested
Arrival Time

1 2 3 4 1 2 1 2 1 2 3 1 2 3 4 1 2 3

Other

6.

Reporting
Location

Req                                                                                                                                                                               
                    Have                                                                                                                                                           

Need                                                                                                                                                           
Req                                                                                                                                                                               

                    Have                                                                                                                                                           
Need                                                                                                                                                           
Req                                                                                                                                                                               

                    Have                                                                                                                                                           
Need                                                                                                                                                           
Req                                                                                                                                                                               

                    Have                                                                                                                                                           
Need                                                                                                                                                           
Req                                                                                                                                                                               

                    Have                                                                                                                                                           
Need                                                                                                                                                           
Req                                                                                                                                                                               

                    Have                                                                                                                                                           
Need                                                                                                                                                           

. Req                                                                                                                                                           
Total Resources -  Single Have                                                                                                                                                           

Need                                                                                                                                               

Req                                                                                                                                               Prepared by (Name and
Position)

Total Resources -  Strike Teams Have                                                                                                                                                         
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Need                                                                                                                                                         

INCIDENT ACTION PLAN SAFETY ANALYSIS
1.  Incident Name

          
2.  Date

          
3.  Time

          
LCES* Analysis of Tactical Applications

Lookouts Communications Escape routes Safety zones
Other Risk Analysis
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LCES Mitigations
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Other Risk Mitigation
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Prepared by (Name and Position)

          

RADIO REQUIREMENTS WORKSHEET
1.  Incident Name

          

2.  Date

          

3.  Time

          
4.  Branch

          

5.  Agency

          

6.  Operational Period

          

7.  Tactical Frequency

          
8.  Division/Group

          

Division/Group

          

Division/Group

          

Division/Group

          
Agency

          

Agency

          

Agency

          

Agency

          

9. Agency ID No. Radio Reqmts Agency ID No. Radio Reqmts Agency ID No. Radio Reqmts Agency ID No. Radio Reqmts
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Page 523 of
10.  Prepared by (Name and Position)
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SUPPORT VEHICLE INVENTORY 1. Incident Name 2. Date Prepared 3. Time Prepared

(Use separate sheet for each vehicle category)                               

Vehicle Category: Buses Dozers Engines Lowboys Pickups/Sedans Tenders Other

Vehicle/Equipment Information

Resource Order No. Vehicle License

“E” Number Incident ID No. Vehicle Type Vehicle Make Capacity Size Agency/Owner Rig Number Location Release Time

                                                                                          

                                                                                          

                                                                                          

                                                                                          

                                                                                          

                                                                                          

                                                                                          

                                                                                          

                                                                                          

                                                                                          

                                                                                          

                                                                                          

                                                                                          

                                                                                          

Page ___of ____
5. Prepared by (Ground Support Unit)
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AIR OPERATIONS SUMMARY
1. Incident Name

          
Helibases

Fixed Wing Bases

      
      

4.  Personnel and Communications Name Air/Air Frequency Air/Ground Frequency 5. Remarks (Spec. Instructions, Safety Notes, Hazards, Priorities)

Air Operations Director                                         
Air Attack Supervisor                                         

Helicopter Coordinator                                         
Air Tanker Coordinator                                         

                                                  

                                                  

6.              Location/Function 7.               Assignment 8.               Fixed Wing 9.        Helicopters 10. Time 11.      Aircraft
No. Type No. Type Available Commence

                                                                                      

                                                                                      

                                                                                      

                                                                                      

                                                                                      

                                                                                      

                                                                                      

13.  Totals                                                   

14.  Air Operations Support Equipment

          
15. Prepared by  (include Date and Time)

          

DEMOBILIZATION CHECKOUT

1.  Incident Name/Number

          
2.  Date/Time

          
3.  Demob. No.

          

4.  Unit/Personnel Released

          

5.  Transportation Type/No.

          

6.  Actual Release Date/Time

          
7.  Manifest?    Yes     No  Number           

8.  Destination

          
9. Notified:     Agency   Region   Area
Dispatch

Name:           

Date:            

10.  Unit Leader Responsible for Collecting Performance Rating
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11.  Unit/Personnel

You and your resources have been released subject to sign off from the following:
Demob. Unit Leader check  the appropriate box
Logistics Section

Supply Unit           

Communications Unit           

Facilities Unit           

Ground Support Unit Leader          

Planning Section

Documentation Unit           

Finance Section

Time Unit           

Other

                    

12.  Remarks

          

13.  Prepared by (include Date and Time)
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Instructions for completing the Demobilization Checkout (ICS form 221)

Prior to actual Demob Planning Section (Demob Unit) should check with the Command Staff (Liaison Officer) to determine any agency specific
needs related to demob and release.  If any, add to line Number 11.

Item No. Item Title Instructions

1. Incident Name/No. Enter Name and/or Number of Incident.

2. Date & Time Enter Date and Time prepared.

3. Demob. No. Enter Agency Request Number, Order Number, or Agency Demob Number if applicable.

4. Unit/Personnel Released Enter appropriate vehicle or Strike Team/Task Force ID Number(s) and Leader’s name or
individual overhead or staff personnel being released.

5. Transportation Enter Method and vehicle ID number for transportation back to home unit.  Enter N/A if own
transportation is provided.  Additional specific details should be included in Remarks, block #
12.

6. Actual Release Date/Time To be completed at conclusion of Demob at time of actual release from incident.  Would
normally be last item of form to be completed.

7. Manifest Mark appropriate box.  If yes, enter manifest number.  Some agencies require a manifest for air
travel.

8. Destination Enter the location to which Unit or personnel have been released.  i.e.  Area, Region, Home Base,
Airport, Mobilization Center, etc.

9. Area/Agency/
Region Notified

Identify the Area, Agency, or Region notified and enter date and time of notification.

10. Unit Leader Responsible for
Collecting Performance Ratings

Self-explanatory.  Not all agencies require these ratings.

11. Resource Supervision Demob Unit Leader will identify with a check in the box to the left of those units requiring
checkout.  Identified Unit Leaders are to initial to the right to indicate release.

Blank boxes are provided for any additional check, (unit requirements as needed), i.e. Safety
Officer, Agency Rep., etc.

12. Remarks Any additional information pertaining to demob or release.

13. Prepared by Enter the name of the person who prepared this Demobilization Checkout, including the Date
and Time.
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CREW PERFORMACE RATING
Instructions: This rating is to be used only for determining an individual’s fire fighting qualifications.  All blocks
must be completed.  The immediate supervisor, not crew representative, will rate crew.  If deficiencies are
indicated for items 9 and 10, explain in item 11.

1.  Crew Name and Number

          
2.  Fire Name and Number

          
3.  Crew Boss (name)

          

4.  Crew Home Unit and Address

          
5.  Location of Fire (complete address)

          

6.  Crew Representative

          
7.  Dates on Fire

          
8.  Number of Shifts Worked

          

9.  Crew Evaluation 11.  Areas Needing Improvement

Rating Factors

E
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Physical Condition                   

Hot Line Construction                   

Mop-Up                   

Off Line Conduct                   

Use of Safe Practices                   

Crew Organization and Equipment                   

Other (specify)                             

10.  Supervisory Performances

Crew Boss                   

Squad Bosses                   

Crew Representative                   

12.  Names of Outstanding Workers (comment)

          

13.  Names of Individuals Needing Improvement (indicate area(s))

          

14.  Remarks

          

15.  Crew Boss (signature) This rating has been discussed with me.

          

16.  Date
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17.  Rated By (signature)

          

18.  Home Unit (address)

          

19.  Position of Fire

          

20.  Date
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INCIDENT PERSONNEL
PERFORMANCE RATING

INSTRUCTIONS:   The immediate job supervisor will prepare this form for each subordinate.  It will be delivered to
the planning section before the rater leaves the fire.  Rating will be reviewed with employee who will sign at the
bottom.

THIS RATING IS TO BE USED ONLY FOR DETERMINING AN INDIVIDUAL’S PERFORMANCE

1.  Name

          
2.  Fire Name and Number

          

3.  Home Unit (address)

          
4.  Location of Fire (address)

          

5.  Fire Position

          
6.  Date of Assignment

From:           To:           
7.  Acres Burned

          
8.  Fuel Type(s)

          

9.  Evaluation

Enter X under appropriate rating number and under proper heading for each category listed.  Definition for each rating number follows:

0 - Deficient.  Does not meet minimum requirements of the individual element.

DEFICIENCIES MUST BE IDENTIFIED IN REMARKS.

1 - Needs to improve.  Meets some or most of the requirements of the individual element.

IDENTIFY IMPORVEMENT NEEDED IN REMARKS.

2 - Satisfactory.  Employee meets all requirements of the individual element.

3. - Superior.  Employee consistently exceeds the performance requirements.

Rating Factors Hot Line Mop-Up Camp Other specify)
0 1 2 3 0 1 2 3 0 1 2 3 0 1

Knowledge of the job                             

Ability to obtain performance                             

Attitude                             

Decisions under stress                             

Initiative                             

Consideration for personnel welfare                             

Obtain necessary equipment and supplies                             

Physical ability for the job                             

Safety                             

Other (specify)                                       

10.  Remarks

          

11.  Employee (signature)   This rating has been discussed with me

          
12.  Date

          

13.  Rated By (signature)

          
14.  Home Unit (address)

          
15.  Position of Fire

          
16.  Date
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OSHA Abatement Plan
Incident Management Team Checklist

Direction has been given and IMT will ensure a briefing be given to all arriving fire line personnel.

IMT should monitor performance of firefighters and fire line supervisors and ensure that they understand and exercise their
responsibilities.

Incident Management Teams should utilize Incident Safety Debriefing forms.

IMT should implement procedures requiring appropriate briefing for personnel assigned to fires.  Briefing should include
the following:

• Incident Organization
• Objectives/Operational Plan
• Safety Information
• Weather
• Fire Danger/Fire Behavior
• Fuels
• Topography

Incident Management Team will provide a briefing to fire line personnel prior to each operational period.

Fire weather forecasts should be communicated twice daily and include NFDRS outputs one a day.

Crew supervisors and firefighters know they must receive a briefing prior to beginning their assignment and IC is
responsible for ensuring that all resources assigned to an incident are briefed prior to fire line duty.

Fire line supervisors need to ensure that lookouts are posted in potentially dangerous situations.

IMT needs to take immediate corrective actions when unsafe practices and processes are identified.  It is the responsibility
of every person to take immediate action when violations are found.

Local Agency Administrators should monitor and evaluate suppression operations and individual performance on all fires.

Policy of “The Fire Orders are Firm; We Don’t Bend Them, We Don’t Break Them” should be communicated to all fire line
personnel.

Fire line supervisors should ensure that downhill/indirect fire line would not begin until the elements of the
downhill/indirect fire line construction guidelines have been evaluated and the decision has been made that the operations
can be implemented safely.

IMT will monitor fire suppression operations to ensure that the guidelines for downhill/indirect fire line construction are
adhered to and take immediate corrective action when violations are found.

Assigned Safety Personnel, ICs, and fire line supervisors have authority to correct any and all safety violations.

FBA should obtain and distribute fire weather information in a timely and consistent manner by radio transmission or other
appropriate methods.  This has high priority over all other transmissions except life threatening situations.

IMT should receive a hard copy of both morning and afternoon weather forecasts.  In addition, these forecasts should be
read over the radio in morning and afternoon.  Forecasts should be relayed to incident and incoming personnel.

IMT should monitor fire situations and implement appropriate suppression organizations commensurate with the fire threat
and complexity of situation.

IMT has a role in ensuring that the appropriate suppression organizations are in place and are commensurate with
complexity of the situation.

Special weather updates should be evaluated and adjustments made to operating plans.  These updates will be
communicated to personnel assigned to fires.

IMT should monitor fire activity and ensure fire management systems and processes are in place and functioning and that
safety requirements are not compromised.
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IMT should evaluate individual fire suppression operations and perform post fire critiques to ensure safe practices have
been implemented.  Immediate corrective actions should be taken when unsafe practices or processes are identified.
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9930.2 Notices

9930.2.1 Notice of Federal Interest

Shown on next page.
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U.S. Coast Guard
Marine Safety Office

337 Water Street
Sault Ste. Marie, Michigan  49783
Staff Symbol:
Phone: (906)635-3340
FAX(906)635-3216

NOTICE OF FEDERAL INTEREST FOR
AN OIL POLLUTION INCIDENT

NAME:_____________________________

ADDRESS:__________________________

Gentlemen:

On or about ________________________, an oil pollution incident occurred or threatened to
occur at __________________________________________________________.  You
may be financially responsible for that incident.  Under federal statutes, the United States
government may take appropriate action to minimize or mitigate damage to the public health or
welfare that is threatened or that may be caused by this incident.

Under the Oil Pollution Act of 1990, the responsible party is liable for, among other things;
removal cost and damages resulting from this incident.  The failure or refusal to provide all
reasonable cooperation and assistance requested by the Federal On-Scene Coordinator (FOSC)
will eliminate any defense, or entitlement to limited liability, which otherwise might be available
under this Act.

You are advised of the following which may result from your failure to properly carry out the
removal of the discharge as ordered by the Federal On-Scene Coordinator, or to comply with any
administrative orders necessary to protect the public health and welfare.  For such failure, owners,
operators or persons in charge of the vessel or facility from which the oil is discharged are subject
under the Federal Water Pollution control Act (FWPCA), as amended, to a civil penalty of up to
$25,000 per day of violation or up to three times the costs incurred by the Oil Spill Liability Trust
Fund.  Should you require further information concerning this matter, please contact at the above
address and telephone number.

As long as the FOSC determines that you are taking adequate actions in this matter, federal
removal action will usually be limited to monitoring the progress of your actions and providing
guidance as necessary.  Under the FWPCA, as amended, your response actions may be taken
into account in determining the amount of any penalty assessed as a result of the discharge.

                                                     Sincerely,
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                                                                 FOSC Representative

Received and Acknowledge:______________________________________________
                                Witness:______________________________________________
                            Time/Date:______________________________________________

9930.2.2 Notice of Designation of Source

5890
[date]

Certified Mail Return Receipt Requested Number:

RP Name
RP Address
RP City, State, Zip Code

Subject: NOTICE OF DESIGNATION
Re: Federal Project Number [FPN]

On [Date of incident], your [facility/vessel] the [source name] [discharged oil into the / ran
aground and posed a substantial threat of a discharge of oil in][body of water], a navigable
water of the United States.  The Oil Pollution Act of 1990, 33 USC 2701, requires that we
formally designate the [source name] as the source of the [discharge / substantial threat] and
notify you that as its [owner / operator / licensee / lessee / permittee / holder], you incur certain
legal responsibilities to the U. S. Government and others damaged by this incident.  You are
liable for removal costs and damages as specified in 33 USC 2702 and must advertise the
procedures by which persons who have claims for removal costs and damages may submit their
claims to you, as specified in 33 USC 2714.

You must publicly advertise this designation and the procedures by which claims may be
presented to you.  The advertisement must begin within 15 days of the date of this letter and
must continue for no less than 30 days.  Enclosure (1) outlines the required content of this
advertisement and enclosure (2) is a sample advertisement.  You may choose to follow this
sample but are not required to do so as long as your advertisement contains the required
information.  Your advertisement must be disseminated in such a manner that all potential
claimants are notified.  To accomplish this, we require that you advise in the newspapers having
general circulation in the area(s) affected.  We also require that you post notices in marinas
affected and provide direct notification where individuals have been identified as receiving
damages from your spill.  You may propose other methods of advertisement and notification,
but they may be used only when approved in advance by the National Pollution Funds Center.
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You are directed to inform us of the specifics of your advertising, including the name of any
newspaper or other publication in which the advertisement is run, the geographical area covered
by the publication, and how often the advertisement will appear, as appropriate.  Send us
copies of the advertisement and advise us in writing that you have begun advertising within 20
days of receipt of this letter, otherwise we will assume that you did not comply with these
requirements.

If you do not comply with these requirements, the National Pollution Funds Center will advertise
for claims.  If we advertise, you will be charged for our costs, as well as for the costs of any
administration, adjudication and payment of claims.

5890
[date]

You may deny this designation within 5 days of receipt of this Notice of Designation Your denial
must be in writing, identify this Notice of Designation, give the reasons for the denial, include a
copy of all supporting documents, and must be submitted to the Claims Manger at the above
address.  If you deny this designation, the National Pollution Funds Center will advertise for
claims.  If we advertise and you are later judged to be responsible for the discharge, you will be
charged for our costs, as well as for the costs of any administration, adjudication and payment
of claims.

You may contact the Claims Manager, [Claims Manager name] at [Telephone #] if you have
any questions.  The FAX number is [Fax #].

Sincerely,

[Signature]

Encl.: (1) Content of Advertisements
(2) Sample Advertisement

Copy: FOSC, other RPs, and Guarantors
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9930.2.3 Notice of Federal Assumption

Example of Federal Assumption Notice on next Page.
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Commanding Officer
United States Coast Guard
Marine Safety Office

337 Water Street
Sault Ste. Marie, MI   49783
Staff Symbol: CPOPS
Phone: (906) 635-3223
FAX: (906) 635-3321

[Date]

NOTICE OF FEDERAL ASSUMPTION FOR
AN OIL POLLUTION/HAZARDOUS MATERIALS

INCIDENT

____________________________
____________________________
____________________________

Gentlemen:

My letter of _______________________, delivered to you or your representative
______________________________ at ___________________________________,
notified you of Federal interest in a pollution incident for which you are considered to be
financially responsible.

You are hereby given notice that your actions to abate this threat or to remove the oil from the
waters, or adjacent shoreline have been evaluated as being unsatisfactory by the U. S. Coast
Guard's On-Scene Coordinator (OSC),
_________________________________________.

Effective _____________________________, the U. S. Coast Guard will conduct all
response/removal activities under the authority of one or more Federal statutes, including, but
not limited to Section 311 of the Federal Water Pollution Control Act and the Intervention on
the High Seas Act.

Should you require further information concerning this matter, you should contact
_______________________at the address and telephone number listed above.

Sincerely,

_______________________

Received and Acknowledged:
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Witness(es):
___________________________

___________________________
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9930.3 Letters

9930.3.1 Administrative Orders

An Administrative Order is an official letter sent from the FOSC to the RP, directing some
specific response action.  This letter, on Coast Guard Letterhead, should site the Federal Water
Pollution Control Act, as Amended by the Oil Pollution Act of 1990.  District Nine Legal
should assist in the drafting of this letter.  These types of orders have rarely been used by the
Coast Guard and draft examples are not availble.

9930.3.2 Letter of  Completion

A letter of completion is an official letter from the FOSC, in consultation with the Unified
Command, to the RP.  The transmittal of this letter should be discussed thoruoughly, as it closes
the OSLTF and ends the legal requirement for further response by the RP.  It is advisable that
the input from all members of the Unified Command be well documented.

An example of a letter of completeion can be seen on the next page.
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Commanding Officer
United States Coast Guard
Marine Safety Office

337 Water Street
Sault Ste. Marie, MI   49783
Staff Symbol: CPOPS
Phone: (906) 635-3223
FAX: (906) 635-3321

16475
07/08/00

____________________________________
____________________________________
____________________________________

Gentlemen:

On [date], after reviewing the response to the [name of the spill] discharge of [material] into the
waters of [water body], I have determined that the cleanup is adequate and that: once the
resources which are currently deployed have been secured; and the final daily resource reports
are turned in, the response to the discharge is complete.

You must note that, a Natural Resource Damage Assessment may ensue, for which you, as the
Designated Source, are financially responsible.  You are encouraged to work closely with the
National Pollution Funds Center, and the designated Federal Lead Administrative Trustee
(FLAT).

Sincerely,

U. R DONE
Captain, U. S. Coast Guard
Federal On Scene Coordinator

Encl.: (1) Unified Command Decision Memorandum

Copies: National Pollution Funds Center
Members of the Unified Commanding Officer
CCGDNine(m), (dl)
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9930.4 Plans

9930.4.1 Vessel Response Plans (VRP)

Under the FWPCA as ammended by OPA 90, tank vessels are required to submit Vessel
Response Plans to Commandant, U. S. Coast Guard for review and approval, prior to
operating in U. S. Waters.

The regulations outlining content and submission of these plans are found in 33 Code of Federal
Regulations, Parts 155.1000, and 155.1100.

9930.4.2 Facility Response Plans (FRP)

9930.4.3 Spill Prevention, Control and Countermeasures Plans (SPCC)

Under a Memorandum of Agreement between the U. S. E.P.A. Region V, and Captain of the
Port Sault Ste. Marie, Michigan, signed in February 2000, the EPA will provide SPCC
Inspection Training for Coast Guard Facility Inspectors, who will conduct composite
MTR/SPCC inspections to those facilities within the COTP Zone.

40 Code of Fedeal Regulations, Part 112.1 General applicability.
(a) This part establishes procedures, methods and equipment and other
requirements for equipment to prevent the discharge of oil from non-
transportation-related onshore and offshore facilities into or upon the
navigable waters of the United States or adjoining shorelines.
(b) Except as provided in paragraph (d) of this section, this part applies to
owners or operators of non-transportation-related onshore and offshore
facilities engaged in drilling, producing, gathering, storing, processing, refining,
transferring, distributing or consuming oil and oil products, and which, due to
their location, could reasonably be expected to discharge oil in harmful
quantities, as defined in part 110 of this chapter, into or upon the navigable
waters of the United States or adjoining shorelines.
(c) As provided in section 313 (86 Stat. 875) departments, agencies, and
instrumentalities of the Federal government are subject to these regulations to
the same extent as any person, except for the provisions of Sec. 112.6.
(d) This part does not apply to:

(1) Facilities, equipment or operations which are not subject to the
jurisdiction of the Environmental Protection Agency, as follows:

(i). Onshore and offshore facilities, which, due to their location,
could not reasonably be expected to discharge oil into or
upon the navigable waters of the United States or adjoining
shorelines. This determination shall be based solely upon a
consideration of the geographical, locational aspects of the
facility (such as proximity to navigable waters or adjoining
shorelines, land contour, drainage, etc.) and shall exclude
consideration of manmade features such as dikes,
equipment or other structures which may serve to restrain,
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hinder, contain, or otherwise prevent a discharge of oil from
reaching navigable waters of the United States or adjoining
shorelines; and

(ii). Equipment or operations of vessels or transportation-
related onshore and offshore facilities which are subject to
authority and control of the Department of Transportation,
as defined in the Memorandum of Understanding between
the Secretary of Transportation and the Administrator of the
Environmental Protection Agency, dated November 24,
1971, 36 FR 24000.

(2) Those facilities which, although otherwise subject to the jurisdiction of
the Environmental Protection Agency, meet both of the following
requirements:

(i). The underground buried storage capacity of the facility is
42,000 gallons or less of oil, and

(ii). The storage capacity, which is not buried, of the facility is
1,320 gallons or less of oil, provided no single container has
a capacity in excess of 660 gallons.

(e) This part provides for the preparation and implementation of Spill
Prevention Control and Countermeasure Plans prepared in accordance with
Sec. 112.7, designed to complement existing laws, regulations, rules,
standards, policies and procedures pertaining to safety standards, fire
prevention and pollution prevention rules, so as to form a comprehensive
balanced Federal/State spill prevention program to minimize the potential
for oil discharges. Compliance with this part does not in any way relieve the
owner or operator of an onshore or an offshore facility from compliance
with other Federal, State or local laws.

9930.4.4 Shipboard Oil Pollution Emergency Plans (SOPEP)

The following regulations discuss the applicability for Shipboard Oil Pollution Emergency Plans.

40 Code of Federal Regulations Part 151.09 Applicability
(a) . Except as provided in paragraph (b) of this section, Secs. 151.09 through 151.25
apply to each ship that--

(1). Is operated under the authority of the United States and engages in
international voyages;

(2). Is operated under the authority of the United States and is certificated for
ocean service;

(3). Is operated under the authority of the United States and is certificated for
coastwise service beyond three nautical miles from land;

(4). Is operated under the authority of the United States and operates at any time
seaward of the outermost boundary of the territorial sea of the United States as
defined in Sec. 2.05-10 of this chapter; or

(5). Is operated under the authority of a country other than the United States while
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in the navigable waters of the United States, or while at a port or terminal
under the jurisdiction of the United States.

(b) . Sections 151.09 through 151.25 do not apply to--
(1). A warship, naval auxiliary, or other ship owned or operated by a country when

engaged in noncommercial service;
(2). A Canadian or U.S. ship being operated exclusively on the Great Lakes of

North America or their connecting and tributary waters;
(3). A Canadian or U.S. ship being operated exclusively on the internal waters of

the United States and Canada; or
(4). Any other ship specifically excluded by MARPOL 73/78.

(c) . (c) Sections 151.26 through 151.28 apply to each United States oceangoing ship
specified in paragraphs (a)(1) through (a)(4) of this section which is--

(1). An oil tanker of 150 gross tons and above or other ship of 400 gross tons and
above; or

(2). A fixed or floating drilling rig or other platform, when not engaged in the
exploration, exploitation, or associated offshore processing of seabed mineral
resources.

(d) . Sections 151.26 through 151.28 do not apply to--
(1). The ships specified in paragraph (b) of this section;
(2). Any barge or other ship which is constructed or operated in such a manner that

no oil in any form can be carried aboard. Note: The term ``internal waters'' is
defined in Sec. 2.05-20 of this chapter.

(e) . Section 151.26(b)(5) applies to all vessels subject to the jurisdiction of the United
States and operating in Antarctica.

Sec. 151.29 Foreign ships.
(a) Each oil tanker of 150 gross tons and above and each other ship of 400

gross tons and above, operated under the authority of a country other than
the United States that is party to MARPOL 73/78, shall, while in the
navigable waters of the United States or while at a port or terminal under
the jurisdiction of the United States, carry on board a shipboard oil pollution
emergency plan approved by its flag state.

(b) Each oil tanker of 150 gross tons and above and each other ship of 400
gross tons and above, operated under the authority of a country that is not a
party to MARPOL 73/78, must comply with Sec. 151.21 of this subpart
while in the navigable waters of the United States.

9930.5 Reports
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9930.51 Incident Report

Incident Report and Transmittal                                                                                          Page 1

                                                                          Date:           
From:           
To: Director, National Pollution Funds Center

Subj: Forwarding of Financial Summary Report for FPN:           

INCIDENT INFORMATION:

Federal Project No. / CERCLA Case No.:           

MSIS MC           MV           
Date of Incident:           Date OPA/CERCLA Actions started:           

Date OPA/CERCLA Actions completed:           
Location of Incident:           
Material Involved:           Quantity Discharged:           

Was there a Substantial Threat?    YES   NO

Water or Resource Affected:           
 (Primary Unit Contact)           (Telephone No)           

Fund Information

Total Authorized Ceiling               

Total Coast Guard Costs:             

Total Contractor Costs:           

Total OGA Costs:           

Source Designation Information

Has source been identified?        Yes     No         If Yes, attach “Page 2 Source Information”
Has source been designated?     Yes      No

FOSC’s Approval
Submitted By:           Approved By:           

                         (Name/Grade/Title)
                         ________________________________________
                               (FOSC’s Signature or Designated Rep)

Enclosures:

               Incident Report (Page 2)
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Incident Report Source Information
Page 2

Identification - Vessels
Vessel Name           

Official Number/ Call Sign / State Number           

Home Port           

Masters Name           

Flag / Nationality           

Gross Tons           

Type of Vessel           

Designated as Source?   Yes    No

U.S. Agent           

  Address           
  Contact           
  Phone           

Identification - Facility

Facility Name:           

Facility Address:           

Type of Facility:            Designated as Source? Yes   No

Responsible Parties
Owner Insurance Company

Company Name          

Company Address           

Contact Name           

Contact Phone          

Notified of Designation: Yes   No

Date Notified          

Accepted Designation? Yes   No

Rejected Designation? *Yes   No

Advertised? Yes   No

__________________________________________________
_

Company Name          

Company Address          

Contact Name          

Contact Phone          

Notified of Designation Yes   No

Date Notified          

Accepted Designation? *Yes   No

Rejected Designation? *Yes   No

Advertised? Yes  No

__________________________________________________
_

Operator Other

Company Name          

Company Address          Contact Name

Contact Phone          

Notified of Designation: Yes   No

Date Notified          

Accepted Designation? *Yes   No

Rejected Designation? *Yes    No

Advertised? Yes   No

Company Name          

Company Address          

Contact Name          

Contact Phone          

Notified of Designation: Yes  No

Date Notified          

Accepted Designation? *Yes    No

Rejected Designation? *Yes   No

Advertised? Yes   No

Attach Copies of all designation letters and any other related correspondence
(Local Reproduction 01-93)
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Incident Report                  Contractors Page 3

List Contractors that
assisted in Removal Operations

Under the direction of the Predesignated Federal On-Scene Coordinator.
Duplicate and enumerate for multiple contractors.

Company:          

Address:          

Contact:          

Telephone:          

Authorized Ceiling$0.00

Contract No:          

Attach copy of Certified Contractor’s Invoice(s)

Primary Function          

(Local Reproduction 01-93)
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Incident Report                   Other Government Agencies                            Page 4
(Federal, State, and Local)

List Government Agencies that
assisted in Removal Operations

Under the direction of the Predesignated Federal On-Scene-Coordinator.

Duplicate and enumerate for multiple government agencies.

Agency:           

Unit:           

Address           

Contact           

Telephone           

Authorized Ceiling Amount  $0.00

Attach copy of Certified Contractor’s Invoice(s)

Comments           

(Local Reproduction 01-93)
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Incident Report                      Key Parties                           Page 5

List other person(s) or companies that are important to
the case and not listed elsewhere.

Duplicate and enumerate for multiple key parties.

Person / Agency / Company           

Address:           

Contact:               Telephone          

Relationship to the case:          

 (Local Reproduction 01-93)
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9930.52 Cost Summary or Financial Summary Report
A . Financial Summary Report.  This report consists of several components that address all the

necessary information required for cost recovery.  This report should be submitted within 30
days upon completion of final removal activities.  There is "no cover letter required" for this
report, if the following components are enclosed in the order listed:

1. Incident Report & Transmittal - This is considered the cover letter for the report. The
FOSC signs the bottom of this form ensuring all applicable enclosures are attached.  See
Chapter 5 of the NPFC Fund Users Reference Guide.

2. FOSC Pollution Incident Daily Resource Reports - If other Coast Guard resources are
used (e.g. air station, small boat units), these units should provide copies of the official
records/logs (CG - 4377; aircraft bluesheets, cutter logs, etc) to the FOSC.  The FOSC is
ultimately responsible for obtaining these supporting documents as part of the Financial
Summary Report.

3. Copy of Certified Contractor Invoices - If the contractor has not submitted all the
invoices, submit the Financial Summary Report with the exceptions noted.  Forward copies
of the certified invoices when they are received.  Send the original certified invoices
(with Daily Resource Reports) to the respective Contracting Officer.  Do not send
the contractor's dailies to NPFC.

4. Other Government Agencies Resource Documentation - When a Federal Agency is
involved, this agency should submit an SF-1080/1081 with invoices, Daily Resource
Reports, and Pollution Removal Funding Authorization (PRFA) to the FOSC.  If the agency
has not submitted the SF-1080/1081, submit the Financial Summary Report with the
PRFA.  The SF-1080-1081 and supporting documentation should be forwarded when
received.

5. Out-of-pocket expenses - If the unit incurred any out-of-pocket expenses, these expenses
must be substantiated by attached documentation providing a clear audit trail, and marked
as an "Out of Pocket Expense."

NOTE: If a case is expected to last for several months, an interim report should be submitted at 30-day
intervals.  Each interim report should contain all original documentation up to the date being submitted and in
the format specified above.

B . Abbreviated FOSC Financial Report.  For incidents with no identifiable responsible party
(RP) and costs do not exceed $5000.00, in lieu of the regular report required above, FOSCs
will be guided by the following:

1. Direct OSLTF funded costs.  The FOSC will provide the cognizant NPFC Case Officer
with Document Control Numbers (DCNs) and planned obligation amounts for contracts,
purchases, travel orders, PRFAs, etc., issued.  This information may be provided in the
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form of copies of the documents themselves (preferably), a listing faxed, mailed, or e-mailed
to the NPFC Case Officer, or included in the final incident POLREP.  NPFC will use
DAFIS and contacts with cognizant contracting officers and FINCEN to confirm actual
paid amounts.

2. Indirect expenditures.  For Coast Guard personnel and equipment, the FOSC will
summarize resources employed with a line item for each resource category as shown in the
Standard Rates Instruction (COMDTINST 7300.1 Series) and the number of units used
(usually hours or fractions thereof).  Personnel categories will be limited to those described
in the Standard Rates Instructions Series.  The FOSC need not provide costs or totals.
Again, this information may be provided in the form of a listing faxed, mailed, or e-mailed to
the NPFC Case Officer, or included in the final incident POLREP.

3. Here is an example of a typical summary report encompassing both (1) and (2) above:

Direct OSLTF costs (Obligated Amounts):

Type Vendor DCN Amount

Contractor Riedel Peterson 2495845HXP012 $2000.00
PRFA State of Alaska 2895335HYH001 $  500.00

Resources Utilized:

Type Units

Officer/Civilian/CWO 6 Hours
41 Ft. UTB 2 Hours
Lt. Truck (4x2) 1 Day
Lt. Truck (4x2) 50 Miles

4. With this information, the NPFC Case Officer will calculate the total cost for the incident.
No Further financial report is required from the FOSC.

5. This policy applies only to oil incidents with costs not exceeding $25,000.00. Regular
documentation and reporting policy applies to cases with an identified RP, cases where
costs exceed $5,000.00, and to hazardous substance cases funded with CERCLA monies.

C . FOSCs must continue to track the estimated totals for all categories of applicable costs against
the assigned ceiling.  Most incidents encompassed by this policy will involve only Coast Guard
resources and contractor costs, however, all of the following cost categories must be considered
when determining actual costs:

1. Coast Guard personnel hours, travel/per diem, equipment (including boats, aircraft,
vehicles), and out-of-pocket expenses;
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2. Contractor costs for both removal and disposal;

3. Pollution Removal Funding Authorization (PRFAs) issued, if any;

4. Marine Safety Lab sample analysis; and

5. Any other costs chargeable to an FPN

D . This policy is expected to eliminate formal financial reports for 70% of cases without an
identifiable RP.  This should significantly reduce the administrative burden on FOSCs and their
staffs.
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9930.53 Dailies

DEPARTEMNT OF
TRANSPORTATIO
N
U.S. COAST GUARD
CG-5136A (01-93)

POLLUTION INCIDENT DAILY RESOURCE
REPORT

GOVERNMEN
T

SUMMARY
SHEET

(RCN-16451-1)

Report Type:
ACTIVITY

INTERIM FINAL OPA CERCLA NRDA 

INCIDENT DATA

FPN/CERCLA#           DATE           
PERIOD COVERED           TO           
AGENCY REPORTING          UNIT REPORTING          

DESCRIPTION OF ACTIVITIES
(Attach additional pages, if needed)

          

REPORTS ATTACHED

SHORT FORMS DAILY PERSONNEL FORMS 
DAILY EQUIPMENT FORMS DAILY PERSONNEL FORMS 

KEY PARTIES

DOCUMENTATION CONTRACTOR

NAME           NAME           
AGENCY          AGENCY          
TELEPHONE          TELEPHONE          

REMARKS:
          

Attach copies of individual daily resource forms, contractor invoices, State and other agency daily resource
forms.  The summarized on this form should also be included on the daily POLREP.
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9930.54 Pollution Incident Investigation Report
Following a Pollution Incident Investigation, an investigative report must be filed in the Marine Safety
Information System (MSIS) Database.  This report, once completed and validated should contain all
pertinent information regarding the source of the pollution, the amount/type of oil or hazardous material
discharged or released, the responsible party, navigable waters impacted, mitigating factors in the event there
is a violation warranted.  The narrative section of this report should contain a reconstruction of the events
leading up to, and causing the discharge.  These cases are number automatically by the MSIS, and begin with
the letters MC, for Marine Casualty.

Should a Civil Penalty case be warranted, the case may be formatted into a Marine Violation, or MV case.
This case will refine the information found in the MC case, into the elements of a violation:

1. Pollutant was a Hazardous Material or Oil
2. Amount discharged (oil) created a sheen, sludge, or emulsion on, in, or under the surface of

the water; Amount released (HAZMAT) was in a reportable quantity as found in Tables A
and B of 40 CFR 116.

3. Discharge/Release was into a specific Navigable Waterway of the United States, or a
tributary to a Navigable Waterway of the United States.

4. The specific (vessel/facility) source of the discharge/release.
5. The Responsible Party

The MV case should document and cross reference any and all evidence gathered in the case.  In the MV
Template on MSIS, there are forms for listing and describing samples and photographs.  *It is important that
the evidentiary chain of custody be maintained.

All U.S. Documented vessels, Marine Transportation Related Facilities, Foreign Flagged vessels which
operate in U. S. Waters have histories which are maintained in the MSIS.  This also includes casualty, and
violation histories.  Any other vessel or facility which has a pollution incident, will be entered into the MSIS
and begin a history file for the Responsible Party as well as the actual source of pollution.

A validated MV case is forwarded to the Ninth District Marine Safety Division, in Cleveland, Ohio, for
review and processing.  If, after review, the case has merit and is within regulatory guidelines, it is forwarded
from the District Office to the Atlantic Area Hearing Officer for final review and processing, and assessment
of Civil Penalty.

*Proper sample custody procedures are outlined in the Marine Safety Laboratories Sample Transmittal
Guide, which may be read onthe following internet web site:
http://www.rdc.uscg.mil/mslpages/Sampling_Guide1.html#TableofContents
Copies of the Sample Transmittal Guide may be requested directly from the Lab.  Copies of the Guide are
kept at the Marine Safety Office in Sault Ste. Marie.

9930.55 Incident Specific Pollution Response Report (ISPR)
An Incident-Specific Preparedness Review (ISPR) occurs at the direction of Coast Guard Headquarters
following the completion of the initial response phase of a specifically selected incident.

http://www.rdc.uscg.mil/mslpages/Sampling_Guide1.html#TableofContents
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Commandant (G-M), in consultation with the cognizant District Commander, determines when an incident
and the ensuing response warrant the convening of an ISPR Team. It is anticipated that no
more than four ISPRs will be convened during any given fiscal year.

The goal of the ISPR is to document a thorough assessment of the Coast Guard preparedness processes.
This review will focus on the objective review of response actions undertaken following an
incident compared to the planning assumptions in effect during the time of the occurrence. The primary
mission of an ISPR team is not to grade or critically evaluate the actual response efforts undertaken, but
instead, study the implementation and effectiveness of the ACP and its integration with vessel response plans,
facility response plans and other relevant and applicable plans in effect at the federal, state, and local levels.

The ISPR does not, and shall not be relied upon to create any rights, privileges, duties or benefits, either
substantive or procedural, enforceable at law by any person or entity in any administrative,
civil, criminal, or other matter. An ISPR report is intended to identify strengths and weaknesses in the
planning methodology to produce positive, effective preparedness improvements where determined to be
appropriate.

An ISPRs is not considered administrative investigation as defined by COMDTINST M5830.1
(Administrative Investigations Manual) although this document may be used as a general reference.
Except as determined by the chairman on the advice of the other members of the ISPR team, none of the
deliberations of the ISPR team will be conducted in public. The availability of agency records,
including notes or other documents, arising from the ISPR work are subject to the applicability of the
Freedom of Information Act, 5 U.S.C. 552(a), and Administration policy.  All notes and other
records generated by an ISPR team during the course of a review shall be submitted to Commandant (G-
MOR) along with a copy of the report when completed. Commandant (G-MOR) shall maintain
these records on file for one year from the date of submission.  All travel associated with an ISPR  must be
authorized by the ISPR chair.  Commandant (G-MOR) provides accounting data and
TONOs to Coast Guard members, who must submit properly documented travel claims through their local
PERSRU and then submit copies of the processed travel voucher summaries to Commandant (G-MOR).
State, industry, and other representatives invited to participate on an ISPR team will receive invitational
orders. Commandant (G-MOR) is responsible for funding travel and lodging expenses. The Coast Guard will
not compensate other representatives for their time spent on the review.
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9930.56 Coast Guard Standard After Action Incident Lessons Learned Report (CG-
SAILS)

CG-SAILS INSTRUCTIONS
These are instructions for using the CG-Standard After-Action Information Lessons Learned System (CG-
SAILS) software. COMDTINST M3000 series will fill in this space once CG-SAILS INTRANET version
is completed.

There are two parts to this instruction. Part I will describe the CG-SAILS Report and define categories of
information that you that may not be familiar. Part II describes the hands on how to use the software and
navigate around the program.

PART I - CG-SAILS REPORT
The CG-SAILS report is comprised of two parts containing standard paragraphs of information. One part is
an After-Action Report and the other is a Lessons Learned Report. Either report can be generated without
the other.

After-Action Report: is a narrative summary of the operations, contingency response or exercise. An AAR
may contain specific associated lesson(s) learned.

Lessons Learned Report: are stand alone records that document specific issues; problem areas, best
practices and work arounds pertaining to operations, contingency response or exercise. Prepare each
lessons learned so that it does not rely on another record for clarification. Prepare each lesson learned as if it
were to be separated from the rest of the lessons learned, the reader could still discern the point and execute
the recommendation.

Incident Command System: A lesson learned can refer to an issue that was either identified in an ICS
section or can be used by others who fill that role in their own offices. As the person identifying the lesson
learned recommendation or best practice, determine which ICS section, branch or unit would be use the
information. You can only choose one, so if more than one applies, choose the most appropriate role.

Recommended Action Area: A lessons learned can refer to something that was corrected because
something went wrong or something that went well and can be referred to as a best practice. The person(s)
inputting lessons learned should determine where the problem identified during the event or exercise should
be resolved. For activities that went well, or best practices, the person(s) inputting the information should
determine how the best practice can be repeated in the future or incorporated into plans and directives. Each
lesson learned or best practice should be categorized as follows: performance, plans, prevention, or policy.
The following is a brief description of each category:

Plans  - The issue relates to one the plans executed during this event [i.e., Area Contingency
Plan, or industry response plan (Vessel Response Plan) etc].
Policy - The issue relates to an internal document [i.e., Commandant Instruction or District
Note].
Prevention - The issue suggests preventative measures.
Performance - The issue relates to an operational function further catalogued by Incident
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Command System positions.)

PART II - CG-SAILS SOFTWARE

Getting started:
Welcome to the CG-SAILS software application. This is a step-by-step instruction to input and retrieve
information into the after action and lessons learned database

Begin by clicking enter/edit reports. A header will appear on the computer screen with the following options:
new report, edit/delete report, view report, help or home  Click on this home icon any time you need to
return to the home page.

To prepare a new report: Click on new report. The first screen will request administrative and general
questions about the event and the unit or person inputting the data. One feature in this software is "cookies".
You will only need to enter submitting organization, poc, address, e-mail, and phone once from the computer
you are using. After that, each time you open a new report from that computer, these categories should be
completed with the information last entered. It can be updated when needed and will remain active for one
year. Begin filling in the categories of information. At the end of this page, you will have four options: save,
add after action report, add lessons learned, or reset.

To enter after action or lessons learned information: As you fill in the blanks you may have questions
about type of information that should be entered. If you put the mouse arrow over the category title and
click, the definition will come up on the right side of the screen. The site on the right side of screen contains
instructions for both the After Action Report and the Lessons Learned Report.

At the end of the after action report, you will have three options: SAVE, ADD LESSONS LEARNED, or
RESET. When you press the ADD LESSONS LEARNED, you will automatically save the after action
report. This button will take you into the lessons learned screen.

At the end of the lessons learned report, you will have three options: SAVE, SAVE AND ADD
LESSONS LEARNED REPORT or RESET.

Save Feature: A save function is used when lengthy or complex lessons learned or after action reports may
require more than one time at the computer. The report may also require approval before being transmitted
to Headquarters. Use the save function.

Once you have finished entering data, but haven't completed the report, press the save button. The computer
will give you two options. Either submit or enter a user ID to save the report. If you are done, then press the
submit button. If you want to save the report and complete it later, then enter an User ID. This is any
alphanumeric identification no longer than eight characters. If more than one person is entering data or needs
access to the data, then select an id known to the unit. You cannot retrieve the saved report without the user
id, so -KEEP IT SIMPLE. After you enter the user id, you can press go to save it or reset. The computer
will take you back to the opening welcome page.

Edit/Delete Feature: To edit, delete or submit a saved report, click on EDIT/DELETE Report key on
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the header. You will be asked for your user id. Enter your user id and press GO. The screen will show up
with a "List of Available Reports". If you have not written an after action report or lessons learned, the
computer screen will ask, ADD AFTER ACTION REPORT. When you click on these words, you will go
to the after action report page.

You can either, edit, delete, or submit. When you press edit, the computer will go to the page for changes.
When completed, press update button at the bottom of the page. The computer will tell you the information
has been updated, press ok and return you to the list of report screen. If you need to add information, click
on the word add. The computer will take you to a clean screen to add the information. If you choose to
delete information press the delete link. The Confirm Deletion page will display the information about to be
deleted. Press the DELETE button to permanently delete the report. Otherwise, press the CANCEL
button.

Submitting a Report: When the report is completed, you may click the SUBMIT button from the save
screen or the submit link from the edit screen. A confirmation screen then allows you to complete the
submission or cancel the request. Once a report has been submitted, you will not be able to retrieve it for
editing.

Retrieving Reports: At the home page, click RETRIEVE REPORT(S), welcome screen comes up.
You can select categories; retrieve event or retrieve lesson. Retrieve event will bring up a list of reports from
the administrative and general information first entered about the event. Retrieve lesson learned retrieves
reports by Lessons Learned categories. The more categories completed, the fewer reports will be listed.

The report(s) found matching the selected categories will be displayed by Event Name, followed by the After
Action and Lessons Learned (if they exist) reports. Click on the Event Name to view the entire report. Click
on After Action or Lesson Learned title to view just that section of the report.

The CGSAILS After Action reporting system can be accessed at the following URL:
http://138.145.28.13/default.htm

http://138.145.28.13/default.htm
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9940.1 Insitu Burning Verification Checklist

Version 1                                           DRAFT                        April 24, 1997

In-Situ Burn Unified Command Decision Verification Checklist

Purpose and Summary:
The following checklist, created with input from the Region II RRT, provides a summary of important
information to be considered by the Unified Command, consisting of the Federal On-Scene Coordinator
(FOSC), State On-Scene Coordinator (SOSC), and responsible party representative (RP) when planning for the
use of in-situ burning in response to an oil spill in marine waters of Region II.  The document is intended to
allow Unified Command verification of a decision, rather than an information distribution sheet or an approval
form.

Each section of the checklist provides a series of "limiting factors" questions for each of the decision points on
the Region II In-Situ Burning Decision Flowchart.  Some sections also contain a "worksheet" for important
information that may be necessary to answer limiting factor questions: the user is encouraged to attach forms
that already contain this information if they are readily available.

Questions in the limiting factor section that are answered with a "Yes/Optimal" support the decision to conduct
an in-situ burn.  However, spill response involves numerous tradeoffs, and any less-than-ideal conditions that
are represented by a "NO/Sub-Optimal" answer may be balanced by other benefits of in-situ burning in a given
situation.  Not every question of the worksheet must be answered.  It is acceptable for the Unified Command
to make a decision based on incomplete information, provided the information gaps are understood and
considered.
In Situ Burn Decision:

Points of Contact for checklist: Name Position Telephone
Federal: _______________________ _________________________ _______________
State: _______________________ _________________________ _______________
Responsible Party: _______________________ _________________________ _______________
Scientific team: _______________________ _________________________ _______________
Other:_____________ _______________________ _________________________ _______________
Other:_____________ _______________________ _________________________ _______________
Other:_____________ _______________________ _________________________ _______________
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Federal On-Scene Coordinator Decision: __ Approve Signature:_______________________

State On-Scene Coordinator Decision:  __ Concur  Signature:_______________________

Responsible Party Decision:         __ Concur   Signature:_______________________

Under Region II MOU, additional consultation or concurrence is required in Zone C (or Zone B if winds are not from the
pre-approved directions).

Agency/Contact Concurrence/Consultation Time/Date Method(verbal/written)
__________________ ____________________ ________________ ___________________

__________________ ____________________ ________________ ___________________

__________________ ____________________ ________________ ___________________

__________________ ____________________ ________________ ___________________
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Incident information (To be completed by Requesting Party)
Incident Name
Current date/time
Anticipated burn date/time
Location of spill (descriptive)
Location of burn (descriptive)

Spill Location/Trajectory (To be completed by Scientific Support Team)
Trajectory (Graphic Attached) __Yes  __No
-or- Text:

Overflight Map (Graphic Attached) __Yes  __No
-or- Text:

To be completed by OSC representative:

Consultations/Concurrence based on location
of approval area of burn

Yes No Comments

Zone A-6 miles
offshore

FOSC approval of burn?

Zone B-3 to 6 miles
offshore with decidedly
offshore wind:

FOSC approval of burn?

Zone C-Less than 3
miles offshore:

FOSC approval of burn?

EPA RRT co-chair concur with burn?
State(s) RRT representative concur
with burn?
Consultation with DOI RRT
representative?
Consultation with NOAA RRT
representative?

This block modified for
Region V; in the Sault Ste.
Marie Zone.

Region V/Canada consultation/
concurrence if burn to impact across
the international border.

Notifications planned as described in MOU (EPA, DOI, NOAA,
and State(s))?
Attachments/Additional Information

Region II In-Situ Burning Unified Command Decision Verification Form Page 2 of 4
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To be completed by Scientific Support Team:
Optimal
Condition

Sub-Optimal
Condition

Oil Burnability
Yes or

probable
No Comments

Anticipate oil to remain ignitable (not highly emulsified)?
Attachments/Additional Information

To be completed by Scientific Support Team:
Optimal
Condition

Sub-Optimal
Condition

Weather/Sea Conditions
Yes or

probable
No Comments

Weather forecast precipitation-free (affects ignition)?
Winds/forecast winds less than 25 knots?

Visibility sufficient for burn operations/observations (greater
than 500 feet vertical, 1/2 mile horizontally?
Wave heights/predicted wave heights less than 2-3 feet?
Attachments/Additional Information

To be completed by Requesting Party:
Optimal
Condition

Sub-Optimal
Condition

Weather/Sea Conditions
Yes or

probable
No Comments

Is an operational plan written or in process?(if available, attach)
Is needed air support available?
Are personnel properly trained, equipped with safety gear, and
covered by a site safety plan?
Are all necessary communications possible (i.e. between
aircraft, vessels, and control base in an open water burn)?
Can all necessary equipment be mobilized during window of
opportunity (i.e. fire boom, igniter, towboats, residue collection
equipment)?
Can undesirable secondary fires be avoided?
Can burn be safely extinguished or controlled?
Can aircraft pilots and mariners be adequately notified, as
necessary?
Is equipment and personnel available for residue recovery?
If ignition from a helicopter, FAA approved equipment?
Attachments/Additional Information

Region II In-Situ Burning Unified Command Decision Verification Form                                                  Page 3 of 4
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To be completed by FOSC/SOSC staff in consultation with
meteorologists/modelers as appropriate

Optimal
Condition

Sub-Optimal
Condition

Human and Environmental Impacts
Yes or

probable
No Comments

Public exposure to PM-10 (particulate < 10µm) not expected to
exceed 150µg/m3 averaged over 1 hour as a result of burn?
(current NRT planning guideline )
Can burning be conducted at a safe distance from other response
operations, and public, recreational and commercial activities?
Is particulate (hour-averaged PM-10) monitoring available?
Can public be adequately notified of burn?
Trustees consulted if endangered species in immediate burn
area?
Attachments/Additional Information

Public Health/Plume Worksheet (Open Water and Inshore):
Distance / direction to nearest population relative to burn: _____miles to the ______(direction)
Distance / direction to nearest downwind population: _____miles to the ______(direction)
Forecast wind speed / direction (24 hour): _____mph fm the ______(direction)
Forecast wind speed / direction (48 hour): _____mph fm the ______(direction)

Estimated plume trajectory (text or attached graphic): __________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

Other comments/issues: ______________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

FIELDS MAY BE LEFT BLANK, LIMITING FACTORS DO NOT PRECLUDE BURNING.  PLEASE
REFER TO DOCUMENT SUMMARY AND PURPOSE.
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The SARFAC Instruction begins on the next Page.
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COMMANDER
United States Coast Guard
GROUP SAULT STE MARIE

377 WATER ST

Staff Symbol: GDO
Phone: (906)635-3233
FAX: (906)635-3238

16110
GRUSAULTINST
M3120.1G
05/04/99

Subj: GROUP SAULT STE MARIE SEARCH AND RESCUE FACILITIES

1. PURPOSE.  This instruction publishes the search and
Rescue Facilities (SARFAC) Directory for the Group Sault Ste. Marie area of
responsibility.

2.  DIRECTIVES AFFECTED.  Group Sault Ste Marie Instruction
    M3130.1F is hereby cancelled.

3.  OBJECTIVE.  This directory is intended to provide a
    comprehensive listing of available search and rescue
    (SAR) resources and to provide a viable means of
    maintaining this information.

4. DISCUSSION.  Each station within the Group Sault Ste
    Marie area of responsibility is required to maintain a
    list of available SAR resources in order to conduct
    PRECOM and EXCOM searches per the National SAR Manual,
    Commandant Instruction M16120.5A.  This directory is a
    compilation of that information.  In order for this
    directory to be useful it must be kept up-to-date.

5. ACTION.  a.  Group Sault Ste Marie Operations:  The Operations Officer shall
be responsible for the annual compilation, drafting, printing, and
distribution of changes to this instruction.

b. Officer's in Charge:  OINC's of stations within
Group Sault Ste Marie shall ensure timely submission of new or changed SAR
resource information to the Group Operations Officer. Additionally, during
the course of the SAR season, every effort should be made to contact each
resource listed for a station's AOR to ensure the accuracy of this
directory's information. A summary of changes shall be submitted promptly at
the commencement of winter status and in no case later than 15 February of
each year.
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UNITED STATES COAST GUARD

Sault Ste. Marie, MI

MAY 99

SEARCH & RESCUE (SAR)

FACILITIES DIRECTORY

REVISION 6

ORIGINAL June 1993
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COMCOGARD SAULT STE MARIE, MI
SEARCH & RESCUE FACILITIES DIRECTORY

(SARFAC)
TABLE OF CONTENTS

1.  HYPERBARIC CHAMBERS/MISC. #S 1-1 THRU 1-4

2.  USCG AUXOP ALPENA, MI 2-1 THRU 2-7

3.  USCG STATION BAYFIELD, WI 3-1 THRU 3-15

4.  USCG STATION CHARLEVOIX, MI 4-1 THRU 4-17

5.  USCG STATION DULUTH, MN 5-1 THRU 5-17

6.  USCG STATION ST IGNACE, MI 6-1 THRU 6-14

7.  USCG STATION GRAND MARAIS, MI 7-1 THRU 7-3

8.  USCG STATION MARQUETTE, MI 8-1 THRU 8-10

9.  USCG STATION PORTAGE, MI 9-1 THRU 9-14

10. USCG STATION SAULT STE MARIE, MI 10-1 THRU 10-13

11. USCG AUXILIARY AIR 11-1 THRU 11-5
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HYPERBARIC CHAMBERS &
MISC. #S
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HYPERBARIC CHAMBERS/MISC. #S

1. HYPERBARIC CHAMBERS/MISC. #S 1-2
A. HYPERBARIC CHAMBERS 1-3
B. MISCELLANEOUS #S 1-4
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A. HYPERBARIC CHAMBERS

NAME : BRONSON METHODIST HOSPITAL
PLACE: KALAMAZOO, MI
PHONE: (616) 341-7654
HOURS: 24
NOTES: 1. 1 DOUBLE UNIT

2. 1 SINGLE UNIT

NAME : BUTTERWORTH HOSPITAL
PLACE: GRAND RAPIDS, MI
PHONE: (616) 391-1680
HOURS: 24
NOTES: 1. 1 SINGLE UNIT

NAME : DIVING ALERT NETWORK (D. A. N.)
PLACE: DURHAM, N. CAROLINA (DUKE UNIVERSITY)
PHONE: EMERGENCY (919) 684-8111

NON EMERGENCY (919) 684-2948
HOURS: 24

NAME : EDGEWATER MEDICAL CENTER
PLACE: CHICAGO, IL
PHONE: (773) 989-8600 (ASK FOR EXT: 3584)
HOURS: 24
NOTES: 1. 10 PERSON CHAMBER

2. 1 MULTI-PERSON UNIT
3. HELO PAD (41-59.10N 087-40.00W)

NAME : FROEDTERT HOSPITAL
PLACE: MILWAUKEE, WI
PHONE: (414) 259-3000
HOURS: 24
NOTES: 1. 2 CHAMBERS, 2 PATIENTS EACH
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NAME : HENNIPIN CNTY MEDICAL CENTER
PLACE: MINNEAPOLIS, MN
PHONE: HYPERBARIC CHAMBER (612) 337-7420

EMERGENCY ROOM (612) 347-3131
HOURS: 24
NOTES: 1. 4 HYPERBARIC CHAMBERS, CAPABLE OF FULL

SURGERY IN CHAMBER; NEAREST LANDING FACILITY
IS MINNEAPOLIS INT'L AIRPORT

NAME: LUTHERAN HOSPITAL
PLACE: PARK RIDGE, WI
PHONE: (847) 723-2210
NOTES: 1. 2 PERSON HYPERBARIC CHAMBER

2. HELO PAD ()

NAME : MARQUETTE GENERAL HOSPITAL
PLACE: MARQUETTE, MI
PHONE: (906) 228-9440
NOTES: 1. 1 MAN HYPERBARIC CHAMBER

2. HELO PAD (46-33.41N 087-23.28W)
   (LAKEVIEW ARENA)

NAME : ST LUKES HOSPITAL
PLACE: MILWAUKEE, WI
PHONE: (414) 649-6577
HOURS: 24
NOTES: 1. 3 RECOMPRESSION CHAMBERS

2. FACILITY IS ALSO REGIONAL HYPERBARIC
   COMMAND CENTER FOR DIVERS ALERT NETWORK
   (D.A.N.)
3. HELO PAD (42-59.10N 087-57.03W)

NAME: TOBERMORY HYPERBARIC CHAMBER
PLACE: TOBERMORY, ONT, CAN. (TIP OF BRUCE PENINSULA,

GEORGIAN BAY
PHONE: (519) 596-2305
HOURS: 24

NAME : USAF HYPERBOLIC HOTLINE
PLACE: SAN ANTONIO, TX
PHONE: (210) 536-3278
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B. MISCELLANEOUS #S

NAME : AFRCC LANGLEY (INLAND SAR)
PLACE: NORFOLK, VA
PHONE: (800) 851-3051/(804) 764-8112

NAME : BOAT/U.S. TOW, TOWBOAT/U.S., BOAT/U.S.
PLACE: ALEXANDRIA, VA
PHONE: (800) 391-4869/(800) 888-4869

(703) 461-2840 (FAX)
POC     : JERRY CARDARELLI (TOWING DISPATCH SUP.)
HOURS: 24 HR DISPATCH CENTER

NAME : CORPORATE PILOT’S AIRPORT/FBO DIRECTORY
PHONE: (800) 400-5945/WWW.ACUKWIK.COM (WEBSITE)

NAME : EL PASO INTELLIGENCE CENTER (EPIC)
PLACE: EL PASO, TX
PHONE: (800) 351-6047/(915) 564-2240 (DAY)

(915) 564-2200 (NIGHT)

NAME : POACHING EMERGENCY (DNR)
PHONE: (800) 292-7800

NAME : POLLUTION EMERGENCY (DNR)
PHONE: (800) 292-4706
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AUXOP ALPENA
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COGARD AUXOP ALPENA, MI
FACILITIES

(517) 356-1656/4329 (FAX)

USCG AUXOP ALPENA, MI 2-1
A. AIRPORT SERVICES 2-3
B. AMBULANCE SERVICE 2-3
C. AMERICAN RED CROSS 2-4
D. BRIDGES 2-4
E. COAST GUARD 2-4
F. COMMERCIAL DIVERS 2-5
G. COMMERCIAL SALVAGE 2-5
H. CORONER 2-6
I. DEPARTMENT OF NATURAL RESOURCES 2-6
J. HYPERBARIC CHAMBERS 2-6
K. LOCAL LAW ENFORCEMENT AGENCIES 2-7
L. MARINAS 2-8
M. MARINE OPERATOR 2-9
N. NATIONAL WEATHER SERVICE 2-9
O. NEWS MEDIA 2-9



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 577 -

A. AIRPORT SERVICES

NAME : AVIATION NORTH
PLACE: ALPENA, MI
PHONE: (517) 356-6361
POC     : MICHELLE (MANAGER)
NOTES: 1. FUEL AND CAR RENTAL

NAME : ALPENA AIR NAT'L GUARD
PLACE: ALPENA, MI
PHONE: (517) 354-6210

B. AMBULANCE SERVICE

NAME : ALPENA FIRE DEPARTMENT
PLACE: ALPENA, MI
PHONE: (517) 354-3151
HOURS: 24
NOTES: 1. 3-AMBULANCES

2. LIFE SUPPORT
3. ICE RESCUE
4. RIVER RESCUE

NAME : ALPENA HOSPITAL
PLACE: ALPENA, MI
PHONE: (517) 356-7252 (EMERGENCY)

NAME : HARRISVILLE AMBULANCE SERVICE
PLACE: HARRISVILLE, MI
PHONE: (517) 724-6271
NOTES: 1. 3-BASIC EMT UNITS

2. DISPATCHED BY ALCONA SHERIFF

NAME : LIFE LINK
PLACE: ROGERS CITY, MI
PHONE: (517) 734-4764
HOURS: 24
NOTES: 1. 2-ADVANCE LIFE SUPPORT
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C. AMERICAN RED CROSS

NAME : RED CROSS
PLACE: ALPENA, MI
PHONE: (517) 356-0677/471-2701 (EMERGENCY)
HOURS: 0830-1230 (MON-FRI)

D. BRIDGES

NAME : 9TH AVE HIGHWAY BRIDGE
PLACE: ALPENA, MI
PHONE: (517) 354-4147 (POLICE)/356-0930 (DEPT. PUBLIC WORKS)

NAME : 2ND AVE HIGHWAY BRIDGE
PLACE: ALPENA, MI
PHONE: (517) 356-0930 (DEPT. PUBLIC WORKS)/354-4147 (POLICE)

E. U.S. COAST GUARD

NAME : COGARD AIRSTA TRAVERSE CITY
PLACE: TRAVERSE CITY, MI
PHONE: (231) 922-8210
HOURS: 24
NOTES: 1. 5-HH65 HELICOPTERS

NAME : CG AUXILIARY FLOTILLA 16-04
PLACE: OSSENEKE/ALPENA, MI
PHONE: (517) 356-1656
POC     : MIKE SLEZSAK, FC

NAME : COGARD AUXOP ALPENA
PLACE: ALPENA, MI
PHONE: (517) 356-1656/354-6909 (H)

(517) 730-7990 (OIC BPR)/(517) 350-1545 (CELL #)
HOURS: 24
NOTES: 1. 15 MIN RESPONSE

2. 22' BOSTON WHALER
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NAME : COGARD GROUP SAULT STE MARIE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3233/3230 (SAR)
HOURS: 24

F. COMMERCIAL DIVERS

NAME : THUNDER BAY DIVERS
PLACE: ALPENA, MI
PHONE: (517) 356-9336
HOURS: 1000-1730 (MON & TUE), 0900-1730 (THU-SAT),

0900-1500 (SUN), CLOSED (WED)
NOTES: 1. DIVE CHARTERS - 54' THUNDER BAY DIVE

NAME : UNIVERSITY OF MICHIGAN
PLACE: ANN ARBOR, MI
PHONE: DR. GUI MEADOWS (734) 764-5235 (0800-1200, 1300-1700)

SGT RICHARD SACK (517) 336-6624
NOTES: 1. SUBMERSIBLE – NOT ALWAYS AVAILABLE

  A. INFRARED SEARCH W/VIDEO CAMERA
  B. STILL PHOTOS

G. COMMERCIAL SALVAGE

NAME : BOAT/U.S. OR TOWBOAT/U.S.
PLACE: ALEXANDRIA, VA
PHONE: (800) 391-4869 (DISPATCH)

(800) 888-4869 (NON-DISPATCH #)
HOURS: 24

NAME : MICHIGAN MIDWEST MARINE
PLACE: ROGERS CITY, MI
PHONE: (517) 734-4767/2211 (RADIO-PHONE-BEEP 14)/

(517) 734-4596 (HOME)/(517) 370-4409 (CELL #)
NOTES: 1. TOWING SERVICES

2. COMMERCIAL SALVAGE
3. 24 & 36' BOAT
4. ZODIAC INFLATABLE FOR SHALLOW WATER
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H. CORONER

NAME : ALPENA CORONER
PLACE: ALPENA, MI
PHONE: (517) 356-7390 (HOSPITAL)
POC     : DR. MIKE TAYLOR

I. DEPARTMENT OF NATURAL RESOURCES

NAME : DNR (FISHERIES FIELD OFFICE)
PLACE: ATLANTA, GA
PHONE: (517) 785-4251
NOTES: 1. 45' RESEARCH VSL

NAME : DNR (LOCAL C.O. OFFICER)
PLACE: ALPENA CNTY, MI
PHONE: (517) 356-2908
NOTES: 1. 21' CRESTLINER

2. 14' BOSTON WHALER

NAME : DNR
PLACE: ROGERS CITY, MI
PHONE: (517) 370-0117 (CELL #)/734-7660 (H)
POC     : SGT WAYNE COLEMAN
NOTES: 1. 32’ BOSTON WHALER W/ TWIN I/O, RADAR, GPS

2. WILL RESPOND TO ALL EMERG. & WILL STBY FOR
    NON-EMERG. CASES UNTIL COMM’L ASST. OR CG
    ARRIVES.

J. HYPERBARIC CHAMBERS

NAME : BRONSON MEDICAL CENTER
PLACE: KALAMAZOO, MI
PHONE: (800) 276-6766/(616) 341-7654
HOURS: 24
NOTES: 1. 10 MAN CHAMBER
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K. LOCAL L/E AGENCIES

NAME : ALCONA CNTY SHERIFF
PLACE: HARRISVILLE, MI
PHONE: (517) 724-6271
NOTES: 1. 30 MIN RESPONSE

2. 22' CRESTLINER SINGLE 150 HP O/B

NAME : ALPENA CNTY SHERIFF
PLACE: ALPENA, MI
PHONE: (517) 354-4128/9111 (DISPATCH)
HOURS: 24
NOTES: 1. 30 MIN RESPONSE

2. 27' CRESTLINER
3. EMERGENCY DIVE RESCUE

NAME : PRESQUE ISLE CNTY SHERIFF
PLACE: ROGERS CITY, MI
PHONE: (517) 734-2156
NOTES: 1. 30 MIN RESPONSE - THIS UNIT USES MICHIGAN

   MIDWEST MARINE (ROGERS CITY) TO RESPOND
   ON LAKE HURON

NAME : ROGERS CITY POLICE
PLACE: ROGERS CITY, MI
PHONE: (517) 734-2330
NOTES: 1. NO MARINE CAPABILITIES

NAME : STATE POLICE (ALPENA POST)
PLACE: ALPENA, MI
PHONE: (517) 354-4101
NOTES: 1. UNDERWATER RECOVERY TEAM
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L. MARINAS

NAME : HARRISVILLE MARINA
PLACE: HARRISVILLE, MI
PHONE: (517) 724-5242
HOURS: 0600-2200 (SUMMER ONLY)
NOTES: 1. SLIPS AVAILABLE

2. GAS & DIESEL FUEL

NAME : PARTRIDGE PT. MARINA
PLACE: ALPENA, MI
PHONE: (517) 354-3535
HOURS: 0800-1800 (SUMMER ONLY)
NOTES: 1. SLIPS TO 40'

2. GAS
3. BOAT RAMP
4. 50 TON HAULOUT

NAME : PRESQUE ISLE HARBOR
PLACE: PRESQUE ISLE, MI
PHONE: (517) 595-3069
HOURS: 0600-2200 (SUMMER ONLY)
NOTES: 1. SLIPS UP TO 70'

NAME : ROGERS CITY HARBOR
PLACE: ROGERS CITY, MI
PHONE: (517) 734-3808
HOURS: 0700-2200 (SUMMER ONLY)
NOTES: 1. SLIPS TO 70'

2. GAS & DIESEL FUEL
3. BOAT RAMP

NAME : THUNDER BAY SHORES MARINA
PLACE: ALPENA, MI
PHONE: (517) 356-0551
HOURS: 0900-1730 (DOCK), 0700-2100 (SUMMER)
NOTES: 1. SLIPS TO 65'

2. GAS & DIESEL FUEL
3. BOAT RAMP
4. 25 TON HAULOUT
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M. MARINE OPERATOR

NAME : MARINE OPERATOR (MARITEL)
PLACE: GULFPORT, MS
PHONE: (800) 955-9025
NOTES: 1. CH 86 VHF-FM (SAULT STE MARIE, MI)

2. CH 84 VHF-FM (DULUTH, MN), 24HRS
3. CH 84 VHF-FM (GRAND MARAIS, MI)
4. CH 86 VHF-FM (ONTONAGON, MN)
5. CH 87 VHF-FM (COPPER HARBOR, MI)
6. CH 84 VHF-FM (ALPENA, MI)
7. TO CALL THESE STATIONS YOU MUST KEY YOUR
MICROPHONE FOR 5 SECONDS. THE STATION WILL
THEN AUTOMATICALLY RING INTO ROGERS CITY AND
AN OPERATOR WILL HANDLE YOUR CALL.

N. NATIONAL WEATHER SERVICE

NAME : NATIONAL WEATHER SERVICE
PLACE: ALPENA, MI
PHONE: (517) 356-0942 (AUTO RECORDING)

O. NEWS MEDIA

NAME : ALCONA CNTY REVIEW
PLACE: HARRISVILLE, MI
PHONE: (517) 724-6384

NAME : ALPENA NEWS
PLACE: ALPENA, MI
PHONE: (517) 354-3111

NAME : PRESQUE ISLE NEWSPAPER
PLACE: ROGERS CITY, MI
PHONE: (517) 734-2105

NAME : WAIR/CNN
PLACE: ALPENA, MI
PHONE: (517) 356-9200/4444
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NAME : WATZ NEWS
PLACE: ALPENA, MI
PHONE: (517) 356-0355

NAME : WBKB-TV
PLACE: ALPENA, MI
PHONE: (517) 356-3434

NAME : WHSB NEWS
PLACE: ALPENA, MI
PHONE: (517) 356-4636
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USCG STATION BAYFIELD, WI
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COGARD STA BAYFIELD, WI
FACILITIES

(715) 779-3950/5810 (FAX)

3. USCG STATION BAYFIELD, WI 3-1
A.  AIRCRAFT 3-3
B.  AIRPORTS 3-3
C.  AMBULANCE AND AIR AMBULANCE SERVICE 3-4
D.  COAST GUARD 3-5
E.  CORONERS 3-6
F.  CUSTOMS 3-6
G.  DEPARTMENT OF NATURAL RESOURCES 3-7
H.  DIVERS 3-7
I.  FEDERAL BUREAU OF INVESTIGATION 3-8
J.  FEDERAL COMMUNICATIONS COMMISSION 3-8
K.  FERRIES 3-8
L.  FIRE DEPARTMENTS 3-9
M.  HARBOR/CHARTER MASTERS 3-9
N.  HELICOPTER LANDING SITES 3-10
O.  HOSPITALS W/HELO PADS, OR W/IN AIRPORT RANGE 3-10
P.  LOCAL LAW ENFORCEMENT 3-11
Q.  MARINA 3-13
R.  MARINE OPERATORS 3-16
S.  NATIONAL WEATHER SERVICE 3-16
T.  NEWS MEDIA 3-16
U.  PARK RANGERS 3-17
V.  POISON CONTROL CENTER 3-18
W.  RADAR SITES 3-18
X.  RECOMPRESSION CHAMBERS 3-18
Y.  RED CROSS 3-19
Z.  SALVAGE 3-19
AA. REGISTRATION CHECKS 3-19
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A. AIRCRAFT

NAME : CG AUXILIARY
PLACE: ASHLAND, WI
PHONE: (715) 682-4767
POC     : DAVE STROM (PILOT)
NOTES: 1. SINGLE ENGINE, 4 SEATER

NAME : DNR (DISTRICT L/E SUPERVISOR)
PLACE: SPOONER, WI
PHONE: (715) 635-2101
POC     : DAVID ZEUG, WARDEN (715) 635-4151 (WORK)

(715) 468-7432 (HOME)
HOURS: 0745-1630 (MON-FRI)

B. AIRPORTS

NAME : GOEGEBIC CNTY AIRPORT
PLACE: IRONWOOD, MI
PHONE: (906) 932-5808
POC     : DICK HOLM (906) 932-3865

JOE BRASPENICK (906) 932-3121
 (MANAGER)

HOURS: 0800-2000 (MON-FRI)
NOTES: 1. 1 MI RUNWAY

2. FUELING FACILITIES (TYPE JET 'A')
   10,000 GAL.
3. CRASH TRUCK

NAME : J.F.K. MEMORIAL AIRPORT
PLACE: ASHLAND, WI
PHONE: (715) 682-7070
POC     : DAVE OCHSENBAUER (715) 682-2819 (HOME)
HOURS: SUNRISE-SUNSET
NOTES: 1. 5198' RUNWAY

2. LIMITED FUEL, JET FUEL, 5000 GAL.



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 588 -

NAME : ONTONAGON CNTY AIRPORT
PLACE: ONTONAGON, MI
PHONE: (906) 884-2006, PAY PHONE-(906) 884-9958

AIRPORT MANAGER PHIL CARLSON (906) 884-4571
HOURS: 0600-1800 (MON-FRI)
NOTES: 1. 3500' RUNWAY

2. LIMITED FUEL (NO JET FUEL)

C. AMBULANCE AND AIR AMBULANCE SERVICE

NAME : ASHLAND AMBULANCE
PLACE: ASHLAND, WI
PHONE: (715) 682-7023
HOURS: 24
NOTES: 1. 4 AMBULANCES

2. WIND SLED

NAME : BAYFIELD/RED CLIFF AMBULANCE
PLACE: WASHBURN, WI
PHONE: (715) 373-6120
HOURS: 24
NOTES: 1. 2 AMBULANCES

NAME : HURLEY/GOEGEBIC CNTY AMBULANCE
PLACE: IRON CNTY/GOEGEBIC CNTY
PHONE: (906) 932-4444/(715) 561-4444 (EMERGENCY)
HOURS: 24
NOTES: 1. 4 AMBULANCES

NAME : ST MARYS LIFE FLIGHT
PLACE: DULUTH, MN
PHONE: (218) 720-2446/(800) 447-5540 (EMERGENCY)
POC     : STEVE DURST (PROGRAM DIRECTOR)
HOURS: 24
NOTES: 1. RESPONSE RANGE 280 MI ROUND TRIP FROM

   HELO PAD
2. ADVANCE LIFE SUPPORT FOR TWO CRITICALLY
   INJURED PERSONS
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D. COAST GUARD

NAME : AIRSTA TRAVERSE CITY
PLACE: TRAVERSE CITY, MI
PHONE: (231) 922-8210
HOURS: 24
NOTES: 1. 3-HH65 HELICOPTERS

NAME : CG AUXILIARY FLOTILLA 09W-11-05
PLACE: WASHBURN/ASHLAND/BAYFIELD/CORNUCOPIA/PORT

WING/PORT SUPERIOR
PHONE: (715) 779-3950 (STA BAYFIELD)
NOTES: 1. 36' BOAT, 30 MIN. RESPONSE, 12 KTS

2. 40' SAILBOAT, 1 HR RESPONSE, 6 KTS
3. AIRPLANE, 1 HR, 165 KTS
4. AIRBOAT, 50 MIN. RESPONSE, 35 KTS
5. 32' C/C, 30 MIN. RESPONSE, 20 KTS
6. 20' BOAT, 30 MIN. RESPONSE, 18 KTS
7. 30' BOAT, 30 MIN. RESPONSE, 16 KTS
8. 5 OF 6 MEMBERS ARE OVER 69 YOA

NAME : CG AUX FLOTILLA 09W-11-06
PLACE: SAXON HARBOR/BLACK RIVER
PHONE: (715) 779-3950 (STA BAYFIELD)
NOTES: 1. 2-22' BOATS, 14 & 16 KTS

2. 1-30' & 34' BOAT, 12 KTS
3. 1-36' SAILBOAT, 6 KTS
4. 30 MINUTE RESPONSE

NAME : STATION BAYFIELD
PLACE: BAYFIELD, WI
PHONE: (715) 779-3950
HOURS: 24
NOTES: 1. 41' UTB

NAME : GROUP SAULT STE MARIE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3233/3230 (SAR)
HOURS: 24
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NAME : MKCM TOMZACK (RET.)
PLACE: ASHLAND, WI
PHONE: (715) 492-5010
NOTES: 1. AIRBOAT

E. CORONERS

NAME : ASHLAND CNTY
PLACE: ASHLAND, WI
PHONE: (715) 682-7023

NAME : BAYFIELD CNTY
PLACE: BAYFIELD, WI
PHONE: (715) 373-6120

F. CUSTOMS

NAME : BORDER PATROL
PLACE: DULUTH, MN
PHONE: (218) 720-5465
HOURS: 24
NOTES: 1. 23' TRAILERABLE BOAT

NAME : U.S. CUSTOMS
PLACE: DULUTH, MN
PHONE: (218) 720-5203
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G. D N R

NAME : DNR
PLACE: BAYFIELD, WI
PHONE: (715) 779-3780
POC     : PATRICK LISI (715) 373-5259 (HOME)

MIKE VOGELSANG (715) 682-5408 (HOME)
PATRICK QUAINTANCE (715) 779-5104 (HOME)

HOURS: 0800-1630 (MON-FRI)
NOTES: 1. FISHERIES:

  A. 56' RESEARCH VSL
  B. 24' UTILITY BOAT
  C. 16' SKIFF
  D. ROW BOAT
2. LE:
  A. BOSTON WHALER
  B. 23' INTREPID
  C. 2-16' & 1-14' BOAT
  D. 3 CANOES
  E. SKIFF
  F. 3-SNOWMOBILES
  G. 14' AL JON
  H. 4 ATV'S

NAME : DNR
PLACE: WASHBURN, WI
PHONE: (715) 373-6165
HOURS: 0800-1630 (MON-FRI)

H. DIVERS

NAME : ASHLAND FIRE DEPT
PLACE: ASHLAND, WI
PHONE: (715) 682-7052

NAME : DIVING ALERT NETWORK (DIVING ACCIDENT)
PLACE: N/A
PHONE: EMERGENCY (919) 684-8111

NON EMERGENCY (919) 684-2948
HOURS: 24
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NAME : NATIONAL PARK SERVICE
PLACE: BAYFIELD, WI
PHONE: (715) 779-3397
POC     : JOHN SCOTT (CHIEF RANGER)
HOURS: 24

NAME : SHIP AND DIVE
PLACE: BAYFIELD, WI
PHONE: (715) 779-5000, (715) 682-6296 (HOME)
POC     : RUSS DENNIS

I. F B I

NAME : FBI
PLACE: MILWAUKEE, WI
PHONE: (414) 276-4684
HOURS: 24

J. F C C

NAME : FCC
PLACE: GETTYSBURG, PA
PHONE: (847) 298-5401
HOURS: 0800-1630 (MON-FRI)

K. FERRIES

NAME : APOSTLE ISLAND CRUISE SERVICE
PLACE: BAYFIELD, WI
PHONE: (715) 779-3925
POC     : DAVE STROZK
HOURS: SEASONAL
NOTES: 1. PASSENGER VESSEL ONLY
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NAME : MADELINE ISLAND FERRY LINES INC.
PLACE: BAYFIELD, WI
PHONE: (715) 747-2051
POC     : GARY RUSSEL (715) 747-6801
NOTES: 1. 3 VSLS CAPABLE OF CARRYING CARS, BUSES,

   HEAVY EQUIPMENT, AND PEOPLE, 2.6MI FROM
   BAYFIELD TO MADELINE ISLAND

L. FIRE DEPARTMENTS

NAME : ASHLAND FIRE DEPT
PLACE: ASHLAND, WI
PHONE: (715) 682-7052 (EMERG 911)
POC     : ELLIS FIRE STATION
HOURS: 24
NOTES: 1. 14' BOAT-30 MIN. RESPONSE-7 KTS

2. 14' HOVERCRAFT-40 MIN. RESPONSE-20 KTS
3. DIVE TEAM-2 HR RESPONSE
4. 1-HAZMAT TEAM
5. WILL DO WINTER SAR CLOSE TO ASHLAND

NAME : BAYFIELD FIRE DEPT
PLACE: BAYFIELD, WI
PHONE: (715) 373-6120
POC     : RANDY ERICKSON (715) 779-5201 (HOME)
HOURS: 24
NOTES: 1. WILL NOT RESPOND TO WATER RESCUE

NAME : WASHBURN FIRE DEPT
PLACE: WASHBURN, WI
PHONE: (715) 373-6162/3
HOURS: 24
NOTES: 1. 4-ICE RESCUE SUITS

2. CANNOT DO LARGE BODY OF WATER RESCUE
3. RESCUE ALIVE

M. HARBOR/CHARTER MASTERS

NAME : APOSTLE ISLANDS, MADELINE ISLAND CHARTERS
PLACE: BAYFIELD, WI
PHONE: (715) 747-2983
HOURS: MAY-OCT
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NAME : PORT SUPERIOR CHARTERS
PLACE: BAYFIELD, WI
PHONE: (715) 779-5124
POC     : DAVE NIXON/MICHELLE SCHRADER
HOURS: 0800-1600 (MAY-OCTOBER)
NOTES: 1. CHASE BOAT

NAME : SAIL BOAT INC.
PLACE: BAYFIELD, WI
PHONE: (715) 779-3269
POC     : JANE HAUSER
HOURS: 0800-1600 (MAY-OCT)
NOTES: 1. 10' CHASE BOAT-8 KTS

N. HELICOPTER LANDING SITES

NAME : DNR PARKING LOT
PLACE: BAYFIELD, WI
PHONE: (715) 779-3346/(715) 373-6120
POSN  : 46-48.31N 090-49.08W

NAME : FORE'N AFT RESTAURANT PARKING LOT
PLACE: BAYFIELD, WI
PHONE: (715) 779-5777
POSN  : 46-48.15N 090-49.46W

NAME : LITTLE SAND BAY (NPS)
PLACE: RUSSELL, WI
PHONE: (715) 779-3459/(715) 779-5653 (EMERGENCY)
POSN  : 46-56.20N 090-53.48W

O. HOSPITALS W/HELO PADS
   OR W/IN AIRPORT RANGE

NAME : ASHLAND MEMORIAL MEDICAL CENTER
PLACE: ASHLAND, WI
PHONE: (715) 682-4563
NOTES: 1. PAD AVAILABLE THRU EMERGENCY ROOM
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NAME : GRANDVIEW HOSPITAL
PLACE: IRONWOOD, MI
PHONE: (906) 932-2525
NOTES: 1. HOSPITAL PARKING LOT OR GOEGEBIC CNTY A/P

NAME : HENNIPIN CNTY GENERAL
PLACE: HENNIPIN, MN
PHONE: (612) 347-3131
NOTES: 1. HELIPORT W/12,000 LB CAPACITY ATOP OF

   HOSPITAL
2. FIRE TEAM

NAME : ONTONAGON MEMORIAL HOSPITAL
PLACE: ONTONAGON, MI
PHONE: (906) 884-4134
NOTES: 1. HOSPITAL PARKING LOT OR ONTONAGON A/P

NAME : ST LUKES HOSPITAL
PLACE: MILWAUKEE, WI
PHONE: (414) 649-6000
NOTES: 1. HELIPORT W/10,000 LB CAPACITY ATOP OF

   HOSPITAL
2. HYPERBARIC CHAMBERS (MONO & MULTIPLE)

P. LOCAL L/E

NAME : ASHLAND POLICE/ASHLAND CNTY SHERIFF
PLACE: ASHLAND, WI
PHONE: (715) 682-7062/7023
HOURS: 24
NOTES: 1. 21' BOAT-20 KTS (LIMITED TO COASTLINE)

2. 2 HR RESPONSE

NAME : BAYFIELD POLICE
PLACE: BAYFIELD, WI
PHONE: (715) 779-5097
NOTES: 1. LIMITED SAR-WILL ASSIST WHEN REQUESTED

NAME : BAYFIELD CNTY SHERIFF/RED CLIFF POLICE
PLACE: BAYFIELD, WI
PHONE: (715) 373-6120
HOURS: 24
NOTES: 1. WILL ASSIST W/ALONG SHORE SEARCH
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NAME : DNR
PLACE: BAYFIELD, WI
PHONE: (715) 779-3346/(715) 373-6120
NOTES: 1.  BOSTON WHALER-30 MIN. RESPONSE-26 KTS

2.  23' INTREPID-30 MIN. RESPONSE-50 KTS
3.  16' BOAT-30 MIN. RESPONSE-15 KTS
4.  14' BOAT-30 MIN. RESPONSE-10 KTS
5.  14' CANOE-30 MIN. RESPONSE
6.  16' BOAT-30 MIN. RESPONSE-6 KTS
7.  14' AL JON-30 MIN. RESPONSE
8.  SPORT CANOE-30 MIN. RESPONSE
9.  DUCK SKIFF-30 MIN. RESPONSE
10. 3-SNOWMOBILES-30 MIN. RESPONSE
11. WILL ONLY ASSIST IF NOT INVOLVED IN ANY
      OTHER MATTERS.

NAME : GOEGEBIC CNTY SHERIFF
PLACE: IRONWOOD, MI
PHONE: (906) 667-0203
NOTES: 1. 18' BOAT-1 HR RESPONSE-5 KTS

2. SNOWMOBILE-1 HR RESPONSE
3. WILL ASSIST IF BOAT OPERATOR ON DUTY &
   NOT DOING OTHER DUTIES

NAME : GREAT LAKES INDIAN FISH & WILDLIFE COMM.
PLACE: BAD RIVER, WI
PHONE: (715) 779-5182 (BAYFIELD OFFICE)

(715) 682-6619 (CENTRAL OFFICE)
NOTES: 1. 26' BOAT-30 MIN. RESPONSE-18 KTS

2. 2-30' BOATS-30 MIN. RESPONSE-20 KTS
3. 2-14' BOATS-1 HR RESPONSE-6 KTS
4. 4-SNOWMOBILES-1 HR RESPONSE

NAME : GREAT LAKES INDIAN FISH & WILDLIFE COMM.
PLACE: RED CLIFF, WI
PHONE: (715) 779-5182 (BAYFIELD OFFICE)

(715) 682-6619 (CENTRAL OFFICE)
NOTES: 1. 30' BOAT-30 MIN. RESPONSE-25 KTS

2. 2-SNOWMOBILES-30 MIN. RESPONSE
3. WORKS CLOSELY W/CG DUE TO LOCATION

NAME : LaPOINT POLICE DEPT
PLACE: LaPOINT, WI
PHONE: (800) 472-6927/(715) 682-7023
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NAME : MICHIGAN STATE PATROL
PLACE: WAKEFIELD, MI
PHONE: (906) 224-9691
HOURS: POST CLOSED AFTER 1600

NAME : ONTONAGON CNTY SHERIFF
PLACE: ONTONAGON, MI
PHONE: (906) 884-4901

NAME : WASHBURN POLICE
PLACE: WASHBURN, WI
PHONE: (715) 373-6164

NAME : WISCONSIN STATE PATROL
PLACE: SPOONER, WI
PHONE: (715) 635-2141/7725

Q. MARINA

NAME : ASHLAND MARINA
PLACE: ASHLAND, WI
PHONE: (715) 682-7049
POC     : JOHN GRILL
HOURS: SEASONAL
NOTES: 1. 100 SLIPS

2. FUEL

NAME : BAYFIELD MARINA (APOSTLE ISLAND)
PLACE: BAYFIELD, WI
PHONE: (715) 779-5505
HOURS: MAY-OCT
NOTES: 1. 94 SLIPS

2. GAS, PAY PHONE

NAME : BLACK RIVER
PLACE: ONTONAGON, MI
PHONE: (906) 932-0449 (PAY PHONE)
HOURS: SEASONAL
NOTES: 1. SLIPS

2. GAS
3. RAMP, RESTROOM
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NAME : CORNUCOPIA
PLACE: CORNUCOPIA, WI
PHONE: (715) 742-3994
HOURS: 24
NOTES: 1. 30 SLIPS

2. 10' DRAFT
3. GAS, RESTROOM, PHONE

NAME : GRAND MARAIS MARINA & FISHERY
GRAND MARAIS RECREATIONAL AREA

PLACE: GRAND MARAIS, MN
PHONE: (218) 387-1844 (FISHERY)

(218) 387-1712 (REC AREA)
POC     : TOM ECKEL
HOURS: MAY-OCT

NAME : MADELINE ISLAND YACHT CLUB
PLACE: LaPOINT, WI
PHONE: (715) 747-2655/2775/2645 (FAX)
HOURS: 0800-1800 (MON-FRI), 0800-2100 (SAT-SUN)
NOTES: 1. 140 SLIPS

2. FULL SERVICES
3. 8 VISITOR SLIPS

NAME : PORT SUPERIOR
PLACE: BAYFIELD, WI
PHONE: (715) 779-5360
HOURS: 0800-1700 (MAY-OCT)
NOTES: 1. 200 SLIPS

2. 10' DRAFT
3. FULL SERVICES

NAME : PORT WING
PLACE: PORT WING, WI
PHONE: (715) 774-3555
HOURS: 0900-2100 (MAY-OCT)
NOTES: 1. 43 SLIPS

2. 13' DRAFT
3. GAS, RESTROOM

NAME : RED CLIFF
PLACE: RED CLIFF, WI
PHONE: (715) 779-3743
NOTES: RAMP
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NAME : ROYS PT MARINA
PLACE: RED CLIFF, WI
PHONE: (715) 779-5025

NAME : SAXON HARBOR
PLACE: SAXON HARBOR, WI
PHONE: (715) 893-2242
HOURS: 0800-2200 (MAY-OCT)
NOTES: 1. 52 SLIPS

2. GAS, PHONE, CAMPGROUND, RESTROOM
3. PUMP OUT STATION

NAME : SCHOONER BAY
PLACE: RED CLIFF, WI
PHONE: (715) 779-5849
HOURS: 0800-1600
NOTES: 1. HAUL OUT BY REQUEST

2. 16' CHASE BOAT-8 KTS

NAME : VOYAGERS MARINA
PLACE: GRAND PORTAGE, MN
PHONE: (218) 475-2412
POC     : JUDITH MELBY
HOURS: 24 (SUMMER ONLY)
NOTES: 1. 5 SLIPS

2. 8' DRAFT
3. GAS, RESTROOM, PHONE

NAME : WASHBURN
PLACE: WASHBURN, WI
PHONE: (715) 373-5050
HOURS: 0800-1700 (MAY-OCT)
NOTES: 1. 140 SLIPS

2. 10' DRAFT
3. GAS, STORE, PHONE, RESTROOMS
4. OUT HAUL SERVICE
5. 3 TRAILER RAMPS
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R. MARINE OPERATORS

NAME : MARINE OPERATOR (MARITEL
PLACE: GULFPORT, MS
PHONE: (800) 955-9025
NOTES: 1. CH 86 VHF-FM (SAULT STE MARIE, MI)

2. CH 84 VHF-FM (DULUTH, MN), 24HRS
3. CH 84 VHF-FM (GRAND MARAIS, MI)
4. CH 86 VHF-FM (ONTONAGON, MN)
5. CH 87 VHF-FM (COPPER HARBOR, MI)
6. CH 84 VHF-FM (ALPENA, MI)
7. TO CALL THESE STATIONS YOU MUST KEY YOUR
MICROPHONE FOR 5 SECONDS. THE STATION WILL
THEN AUTOMATICALLY RING INTO MARITEL AND
AN OPERATOR WILL HANDLE YOUR CALL

S. NATIONAL WEATHER SERVICE

NAME : NWS (AIRPORT)
PLACE: DULUTH, MN
PHONE: (218) 729-6697
HOURS: 24

T. NEWS MEDIA

NAME : ASHLAND DAILY PRESS
PLACE: ASHLAND, WI
PHONE: (715) 682-2313

NAME : BAYFIELD COUNTY JOURNAL
PLACE: WASHBURN, WI
PHONE: (715) 373-5500/5466 (FAX)
HOURS: 0800-1630

NAME : WATW RADIO (1400 AM)/WJJH RADIO (96.7 FM)
PLACE: ASHLAND, WI
PHONE: (715) 682-2727

NAME : WEGZ RADIO (105.9 FM)
PLACE: WASHBURN, WI
PHONE: (715) 373-5151
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NAME : WJMS RADIO (590 AM)/WIMI RADIO (99.7 FM)
PLACE: IRONWOOD, MI
PHONE: (906) 932-2411

NAME : WUPM RADIO (106.9 FM)
PLACE: IRONWOOD, MI
PHONE: (906) 932-5234

U. PARK RANGERS

NAME : BAYFIELD (NATIONAL PARK SERVICE)
PLACE: BAYFIELD, WI
PHONE: (715) 779-3397
POC     : JERRY BANTA
HOURS: 24
NOTES: 1. 56' RESEARCH VSL-1 HR RESPONSE-18 KTS

2. 24' UTB-1 HR RESPONSE-24 KTS
3. 16' SKIFF-30 MIN. RESPONSE-4 KTS
4. ROWBOAT-30 MIN. RESPONSE

NAME : LITTLE SAND BAY
PLACE: RUSSEL, WI
PHONE: (715) 779-3459/(715) 779-5653 (EMERGENCY)
POC     : RANGER BOB MCKRETH

NAME : NATIONAL PARK SERVICE
PLACE: APOSTLE ISL. LAKESHORE, WI
PHONE: (715) 779-5994
NOTES: 1. BOATS:

  A. 5-SKIFFS-30 MIN. RESPONSE-7 KTS
  B. 3-23'-30 MIN. RESPONSE-20 KTS
  C. 2-21'-30 MIN. RESPONSE-20 KTS
  D. 24'-30 MIN. RESPONSE-20 KTS
  E. 25'-30 MIN. RESPONSE-18 KTS
  F. 2-26'-30 MIN. RESPONSE-25 KTS
  G. 41'-30 MIN. RESPONSE-22 KTS
  H. 56'-30 MIN. RESPONSE-8 KTS
2. 4-SNOWMOBILES-1 HR RESPONSE
3. CAN ONLY RESPOND NM FROM SHORE, BUT WILL ASSIST
W/MAJOR SAR
4. DURING WINTER MONTHS ALL PEOPLE LIVING ON ISOLATED
ISLANDS ARE REMOVED & HOURS ARE REDUCED
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NAME : ROYS POINT
PLACE: RED CLIFF, WI
PHONE: (715) 779-5998
POC     : RANGER JEFF HEPNER

V. POISON CONTROL CENTER

NAME : UNIVERSITY HOSPITAL
PLACE: MADISON, WI
PHONE: (608) 262-3702/(800) 815-8855
HOURS: 24

W. RADAR SITES

NAME : CLAM LAKE (ELF) TRANSMITTER FACILITY
PLACE: CLAM LAKE
PHONE: (715) 794-2151

X. RECOMPRESSION CHAMBERS

NAME : HENNIPIN CNTY MEDICAL CENTER
PLACE: MINNEAPOLIS, MN
PHONE: GEN INFO (612) 337-7420

EMERGENCY (612) 347-3131
HOURS: 24
NOTES: 1. HYPERBARIC CHAMBER, CAPABLE OF FULL

SURGERY IN CHAMBER

NAME : ST LUKES HOSPITAL MILWAUKEE
PLACE: MILWAUKEE, WI
PHONE: (414) 649-6000/6333 (EMERGENCY)
HOURS: 24
NOTES: 1. 3 RECOMPRESSION CHAMBERS

2. FACILITY IS ALSO REGIONAL HYPERBARIC
COMMAND CENTER FOR DIVERS ALERT NETWORK  (D.A.N.)
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Y. RED CROSS
NAME : RED CROSS
PLACE: ONTONAGON, MI
PHONE: (906) 884-4026
HOURS: MON-FRI

Z. SALVAGE

NAME : ERICKSON MARINE FREIGHT
PLACE: BAYFIELD, WI
PHONE: (715) 779-5656 (W)/(715) 779-3916 (H)
HOURS: MAY-OCT
NOTES: 1. 107' LANDING CRAFT W/CRANE (OUTER ISLAND)

NAME : NELSON BROTHERS CONSTRUCTION
PLACE: LaPOINT, WI
PHONE: (715) 747-3300
POC     : RON NELSON (715) 747-2012

MOBILE # (715) 492-7512
ARNIE NELSON (715) 747-5500
MOBILE # (715) 492-7500

HOURS: MAY-OCT
NOTES: 1. 47' TUG (ECLIPSE)

2. 80'x 30'x 6' BARGE W/CRANE
3. 21' WIND SLED

AA. REGISTRATION CHECKS

NAME : BAYFIELD CNTY SHERIFF'S DEPT
PLACE: BAYFIELD, WI
PHONE: (715) 373-6120

NAME : MINNESOTA LICENSE BUREAU
PLACE: ST. PAUL, MN
PHONE: (612) 296-2316

NAME : WISCONSIN STATE PATROL
PLACE: SPOONER, WI
PHONE: (715) 635-2141
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USCG STATION CHARLEVOIX, MI
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COGARD STA CHARLEVOIX, MI
FACILITIES

(616) 547-9260

4. USCG STATION CHARLEVOIX, MI 4-1
A. AIRCRAFT 4-3
B. AIRPORTS 4-3
C. AMBULANCE SERVICE 4-4
D. BRIDGES 4-5
E. COAST GUARD 4-5
F. DEPARTMENT OF NATURAL RESOURCES 4-6
G. DIVERS 4-7
H. FBI AND SECRET SERVICE 4-8
I. FERRY SERVICE 4-9
J. FIRE DEPARTMENTS 4-9
K. HARBOR MASTERS 4-11
L. HOSPITALS & POISON CONTROL CENTERS 4-12
M. L/E AGENCIES 4-13
N. MARINAS 4-15
O. POLLUTION RESPONSE RESOURCES 4-19
P. RECOMPRESSION CHAMBERS 4-20
Q. RED CROSS 4-20
R. SALVAGE COMPANIES 4-21
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A. AIRCRAFT

NAME : FEDERAL AERONAUTICAL ADMINISTRATION
PLACE: TRAVERSE CITY, MI
PHONE: (616) 947-0453/(708) 294-8400 (REGION OPCEN)
HOURS: 0700-2200

NAME : McPHILLIPS FLYING SERVICE
PLACE: CHARLEVOIX, BEAVER ISLAND, MI
PHONE: (616) 448-2326/547-2141
POC     : PAUL WELKE (616) 448-2374 (HOME)
HOURS: 0800-2100 (SUMMER), 0800-1700 (WINTER)
NOTES: 1. 3 ISLANDERS W/10 SEATS EACH

2. 2 APACHE'S W/4 SEATS EACH
3. SENECA W/4 SEATS
4. RUNWAYS-E/W 2,700', N/S 3,500'

B. AIRPORTS

NAME : BEAVER ISLAND AIRPORT
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2750

NAME : CHARLEVOIX AIRPORT
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-2141/2058 DAN BARUTT (H)-FUEL POC

(616) 348-5281 TONY WAGMAN (H)-FUEL POC
HOURS: 0800-1730
NOTES: 1. RUNWAY 4,500'

NAME : HARBOR SPRINGS AIRPORT
PLACE: HARBOR SPRINGS, MI
PHONE: (616) 347-2812
HOURS: 0800-DUSK
NOTES: 1. RUNWAY E/W 4157'

NAME : WELKE AIRPORT
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2326/2273
HOURS: 24
NOTES: 1. RUNWAYS-E/W 2,700', N/S 3,500'
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C. AMBULANCE SERVICE

NAME : BEAVER ISLAND MEDICAL
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2275/2911 (EMERGENCY)/2319 (EMS)
HOURS: 0830-1700 (M-F)
NOTES: 1. 1 AMBULANCE

NAME : CHARLEVOIX CITY FIRE
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-3279/3266-EMERGENCY LINE
HOURS: 24
NOTES: 1. 3 AMBULANCES

2. 2 LIMITED ADVANCE LIFE SUPPORT

NAME : ELK RAPIDS FIRE
PLACE: ELK RAPIDS, MI
PHONE: (616) 264-8181
HOURS: 24
NOTES: 1. 2 AMBULANCES

2. LIMITED LIFE SUPPORT

NAME : EMMET AMBULANCE SERVICE
PLACE: HARBOR SPRINGS, MI
PHONE: (616) 347-2032 (DISPATCH/(616) 526-9333
HOURS: 24
NOTES: 1. ADVANCE LIFE SUPPORT

2. LIMITED ADVANCE LIFE SUPPORT

NAME : NORTHFLIGHT EMS
PLACE: GRAND TRAVERSE, MI
PHONE: (616) 922-9900/(800) 922-6170
HOURS: 24
NOTES: 1. HELO

2. 1 FIXED WING
3. ADVANCE LIFE SUPPORT
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D. BRIDGES

NAME : CHARLEVOIX DRAWBRIDGE
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-2151 (BRIDGE OPERATOR
                                                    PAGER 480-1963)

NAME : MURCHIE BRIDGE
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-4901/941-1911 (LOCAL POLICE)
POC     : GORDAN ZOULEK, LAUREN VAUGHN, MIKE SLATER

E. COAST GUARD

NAME : AIRSTA TRAVERSE CITY
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-8210
HOURS: 24
NOTES: 1. 5-HH65 HELICOPTERS

NAME : CG AUXILIARY FLOTILLA 09C-16-02
PLACE: CHARLEVOIX/HARBOR SPRINGS/PETOSKEY

EAST JORDAN, MI
PHONE: (616) 547-9260 (STA CHARLEVOIX)

NAME : CG AUXILIARY FLOTILLA 09C-16-05
PLACE: TRAVERSE CITY/WILLIAMSBURG/SUTTONS BAY, MI
PHONE: (616) 547-9260 (STA CHARLEVOIX)

NAME : STA CHARLEVOIX
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-9260
HOURS: 24
NOTES: 1. 41' UTB

NAME : STA FRANKFORT
PLACE: FRANKFORT, MI
PHONE: (616) 352-4242
HOURS: 24
NOTES: 1. 44' MLB
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NAME : STA ST IGNACE
PLACE: ST IGNACE, MI
PHONE: (906) 643-6402
HOURS: 24
NOTES: 1. 44' MLB

2. 41' UTB

NAME : GROUP SAULT STE MARIE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3233/3230 (SAR)

F. DEPARTMENT OF NATURAL
   RESOURCES

NAME : DNR
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2700

NAME : DNR
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-2914
HOURS: 0730-1630 (MON-FRI)
POC     : TIM GAINEY/JERRY MEGGISON
NOTES: A. 36' WHALER-PB #5

B. 80' TRAWLER-STEELHEAD-PB #1

NAME : DNR PATROL BOAT
PLACE: CHARLEVOIX, MI
PHONE: (517) 732-3541
POC     : LARRY TERLECK
NOTES: 1. 36' BOSTON WHALER

NAME : GAYLORD DISTRICT HEADQUARTERS
PLACE: GAYLORD, MI
PHONE: (517) 732-3541/EXT 5100
HOURS: 0800-1700

NAME : NORTH MANITOU DNR
PLACE: NORTH MANITOU IS., MI
PHONE: (616) 590-2015
NOTES: 1. 21’ MUNSON W/50 H/P O/B
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NAME : SOUTH FOX ISLAND DNR
PLACE: S. FOX ISLAND, MI
PHONE: (616) 348-1304/347-5060/620-0758 (CELL #)

NAME : SOUTH MANITOU ISLAND RANGER STATION
PLACE: SOUTH MANITOU ISLAND, MI
PHONE: (616) 334-3976
HOURS: 0800-2000 (MAY-OCT)
NOTES: 1. 16' BOAT

NAME : DNR (TRIBAL AFFAIRS)
PLACE: SUTTONS BAY, MI
PHONE: (616) 271-3474/(906) 632-6809 (REGIONAL)

NAME : DNR
PLACE: TRAVERSE CITY FIELD OFFICE
PHONE: (616) 922-5280/946-4920/(800) 292-7800
HOURS: 0800-1700 (MON-FRI)
NOTES: 1. DISPATCH OFFICERS THROUGHOUT MICHIGAN

G. DIVERS

NAME : BOYNE VALLEY FIRE DEPT
PLACE: BOYNE VALLEY, MI
PHONE: (616) 549-2262/2425
POC     : CHIEF DAVE CARSON

NAME : CHARLEVOIX FIRE DEPT
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-3266

NAME : EAST JORDAN FIRE DEPT
PLACE: EAST JORDAN, MI
PHONE: (616) 536-2626
POC     : GLEN THORMAN

NAME : ELK RAPIDS FIRE DEPT
PLACE: ELK RAPIDS, MI
PHONE: (616) 264-5932/8181
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NAME : EMMET CNTY SHERIFFS
PLACE: PETOSKEY, MI
PHONE: (616) 347-2032
POC     : RICK HOIG

NAME : HARBOR SPRINGS FIRE DEPT
PLACE: HARBOR SPRINGS, MI
PHONE: (616) 526-6211/2522
POC     : DEAN COSENS

NAME : LEELANAU CNTY DISPATCHER
PLACE: TRAVERSE CITY, MI
PHONE: (616) 256-9829/941-4411

NAME : MICHIGAN STATE POLICE
PLACE: PETOSKEY, MI
PHONE: (616) 347-8101

NAME : JIM NOWKA
PLACE: EAST JORDAN, MI
PHONE: (616) 536-7913/(616) 390-2379 (BEEPER)

NAME : PETOSKEY POLICE DEPT
PLACE: PETOSKEY, MI
PHONE: (616) 347-7474/2500
POC     : LT DOUG CIESER

NAME : BOB TIMMS
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-2918

H. FEDERAL BUREAU OF INVESTIGATION

NAME : FBI
PLACE: TRAVERSE CITY, MI
PHONE: (616) 946-7201/(313) 965-2323 (DETROIT)
HOURS: 24
NOTES: 1. 2 AGENTS
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NAME : U.S. SECRET SERVICE
PLACE: GRAND RAPIDS, MI
PHONE: (616) 454-4671
HOURS: 24
NOTES: 1. 5 AGENTS

I. FERRY SERVICE

NAME : BEAVER ISLANDER
PLACE: BEAVER ISLAND TO CHARLEVOIX , MI
PHONE: (616) 547-2311
HOURS: 1-2 TIMES DAILY, APR-DEC, SCHEDULE VARIES

NAME : MANITOU ISLAND CLIPPER
PLACE: S. MANITOU TO LELAND, MI
PHONE: (616) 256-9061
HOURS: 15 MAY-15 OCT, SCHEDULE VARIES

J. FIRE DEPARTMENTS

NAME : BEAVER ISLAND FIRE
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2319/2733

NAME : BOYNE CITY FIRE/VOLUNTEER
PLACE: BOYNE CITY, MI
PHONE: (616) 582-6611
HOURS: 24
NOTES: 1. 9 TRUCKS

NAME : CHARLEVOIX FIRE
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-3266/3279 (NON-EMERGENCY)
HOURS: 24
NOTES: 1. 6 TRUCKS

2. DIVE TEAM
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NAME : CROSS VILLAGE FIRE/VOLUNTEER
PLACE: CROSS VILLAGE, MI
PHONE: (616) 347-2032/(616) 526-2565
HOURS: 24
NOTES: 1. 6 LAND UNITS

2. ICE RESCUE

NAME : EAST JORDAN FIRE/VOLUNTEER
PLACE: EAST JORDAN, MI
PHONE: (616) 536-2626
HOURS: 24
NOTES: 1. 6 TRUCKS

NAME : ELK RAPIDS FIRE/VOLUNTEER
PLACE: ELK RAPIDS, MI
PHONE: (616) 264-8181
HOURS: 24
NOTES: 1. 4 LAND UNITS

2. ICE RESCUE

NAME : HARBOR SPRINGS FIRE/VOLUNTEER
PLACE: HARBOR SPRINGS, MI
PHONE: (616) 526-6211/2522
HOURS: 24
NOTES: 1. 3 LAND UNITS

2. BOAT
3. ICE RESCUE

NAME : LEELANAU CNTY DISPATCHER
PLACE: LEELANAU, MI
PHONE: (616) 256-9829/941-4411
HOURS: 24
NOTES:  UNIT                       TRUCKS  BOATS  DIVERS  ICE RESCUE

EMPIRE                          03            01           NO             YES
GLEN ARBOR               04            NO         NO             YES
LAKE LEELENAU        06            03           NO              NO
LELAND                        04            NO         NO               NO
NORTHPORT                08            NO         YES            YES
SUTTONS BAY            10             NO         NO              NO
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NAME : PETOSKY FIRE
PLACE: PETOSKEY, MI
PHONE: (616) 347-2521/2500
HOURS: 24
NOTES: 1. 6 TRUCKS

K. HARBOR MASTERS

NAME : JACK BLESMA
PLACE: ELK RAPIDS, MI
PHONE: (616) 264-8174
HOURS: 0800-1900 (15 MAY-15 OCT)
NOTES: 1. BOAT

NAME : BOYNE CITY
PLACE: BOYNE CITY, MI
PHONE: (616) 582-7361

NAME : CHARLEVOIX CITY DOCKS
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-3272
POC     : HAL EVANS
HOURS: 0900-1900 (1 MAY-1 OCT)
NOTES: 1. BOAT

NAME : EAST JORDAN
PLACE: EAST JORDAN, MI
PHONE: (616) 536-2166

NAME : HARBOR SPRINGS CITY DOCKS
PLACE: HARBOR SPRINGS, MI
PHONE: (616) 526-5355
POC     : AL BUDEK
HOURS: 0800-1900 (1 MAY-15 OCT)

NAME : NORTHPORT CITY DOCKS
PLACE: NORTHPORT, MI
PHONE: (616) 386-5411
POC     : ANNIE NEWLAND
HOURS: 0700-0900 (15 MAY-31 OCT)
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NAME : PETOSKEY CITY DOCKS
PLACE: PETOSKEY, MI
PHONE: (616) 347-6691/(616) 357-2500
POC     : ALAN HANSEN
HOURS: 0600-2100 (15 MAY-1 OCT)
NOTES: 1. BOAT

NAME : CHUCK SEDLECEK
PLACE: LELAND, MI
PHONE: (616) 256-9132
HOURS: 0630-1530 (1 MAY-31 OCT)
NOTES: 1. BOAT

NAME : ST JAMES HARBOR
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2252
POC     : GLENN FELIXSON
HOURS: 0800-2200 (15 MAY-15 OCT)

NAME : SUTTONS BAY CITY DOCKS
PLACE: SUTTONS BAY, MI
PHONE: (616) 271-6703
POC  : PAT J. KARPOWSKI
HOURS: 0800-1700 (15 MAY-15 OCT)

NAME : TRAVERSE CITY
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-3017

L. HOSPITALS & POISON CONTROL
   CENTERS

NAME : BEAVER ISLAND MEDICAL CENTER
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2275/2319 (EMS)

NAME : BURNS CLINIC
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2275/2319 (EMS)
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NAME : CHARLEVOIX AREA HOSPITAL
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-4024
HOURS: 24

NAME : MUNSON MEDICAL CENTER
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-9000
HOURS: 24
NOTES: 1. TRAUMA

2. HELO PAD(44-45.2N 085-38.6W)

NAME : NORTHERN MICHIGAN HOSPITAL
PLACE: PETOSKY, MI
PHONE: (616) 348-4000/4520 (EMERGENCY ROOM)
HOURS: 24
NOTES: 1. HELO CAPABLE (45-22.0N 084-58.0W)

NAME : POISON CONTROL CENTER
PLACE: GRAND RAPIDS, MI
PHONE: (800) 632-2727

M. L/E AGENCIES

NAME : ANTRIM CNTY SHERIFF
PLACE: BELLAIRE, MI
PHONE: (616) 533-8627/547-0772 (NON-EMERGENCY)
NOTES: 1. 24' CUTTY CAB

NAME : BEAVER ISLAND CNTY SHERIFF
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2700/(616) 547-4461

NAME : BOYNE CITY POLICE
PLACE: BOYNE CITY, MI
PHONE: (616) 582-6611

NAME : CHARLEVOIX CNTY SHERIFF
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-4461
NOTES: 1. 18' WHALER

2. 20' MACIO
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NAME : CHARLEVOIX POLICE
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-3258

NAME : EAST JORDAN CITY POLICE
PLACE: EAST JORDAN, MI
PHONE: (616) 536-2273/74

NAME : ELK RAPIDS CITY POLICE
PLACE: ELK RAPIDS, MI
PHONE: (616) 264-8181/74

NAME : EMMET CNTY SHERIFF
PLACE: PETOSKEY, MI
PHONE: (616) 347-2032
NOTES: 1. 21' WHALER

2. 23' WHALER
3. ICE RESCUE:
   a) DIVE TEAM
   b) VHF CAPABLE
   c) SNOW MOBILE
   d) 4X4 TRUCKS

NAME : GRAND TRAVERSE CNTY SHERIFF
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-4500/4400/4404/4550/941-1911
NOTES: 1. 5-TRAILERS

2. 13' RHI
3. 24' PONTOON

NAME : GRAND TRAVERSE BAND CONSERVATION OFFICERS
PLACE: SUTTONS BAY, MI
PHONE: (616) 271-3474/325-2580 (H) (WILLIAM BAILEY)/

271-4069 (H) (JAMES CHAMBERS)/386-5699 (H) (KARMEN
TWO CROW)/271-4838 (L/E DIV.) (EMERG./AFTER HRS)

NAME : HARBOR SPRINGS MARINE PATROL
PLACE: HARBOR SPRINGS, MI
PHONE: (616) 526-2522
NOTES: 1. 20' TIARA
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NAME : LEELANAU CNTY SHERIFF
PLACE: LELAND, MI
PHONE: (616) 256-9829
NOTES: 1. 2-20' PERSUIT

2. SMALL WHALER

NAME : LITTLE TRAVERSE BAY CONSERVATION L/E (OTTAWA)
PLACE: PETOSKEY, MI
PHONE: (616) 439-3856 (AL COLBY OR ANTHONY HUDSON)

NAME : MICHIGAN STATE POLICE
PLACE: PETOSKEY, MI
PHONE: (616) 347-8101

(517) 348-5449 (EXPLOSIVES UNIT)

NAME : MICHIGAN STATE POLICE
PLACE: TRAVERSE CITY, MI
PHONE: (616) 946-4646

NAME : PETOSKEY CITY POLICE
PLACE: PETOSKEY, MI
PHONE: (616) 347-7474

NAME : TRAVERSE CITY POLICE
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-4566

N. MARINAS

NAME : BAY MARINA
PLACE: BOYNE CITY, MI
PHONE: (616) 582-7050/8
HOURS: 0900-1800 MEMORIAL DAY-LABOR DAY
NOTES: 1. GAS, NO DIESEL FUEL

2. REPAIRS

NAME : BEAVER ISLAND MARINE OFFICE
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2300

NAME : BELVEDERE YACHT CLUB
PLACE: BOYNE CITY, MI
PHONE: (616) 547-9521
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NAME : BOWERS HARBOR BOAT WORKS
PLACE: TRAVERSE CITY, MI
PHONE: (616) 223-4288
HOURS: 0800-1700 (MON-SAT)
NOTES: 1. 30 TON LIFT

2. RAMP
3. DIESEL FUEL, GAS
4. TOWING UP TO 36'
5. REPAIRS

NAME : BOYNE CITY MUNICIPAL MARINA
PLACE: BOYNE CITY, MI
PHONE: (616) 582-6597 (DAYS)/(616) 582-6611 (EVES &

WEEKENDS)

NAME : BOYNE CITY HARBORAGE MARINA
PLACE: BOYNE CITY, MI
PHONE: (616) 582-3340

NAME : CHARLEVOIX CITY MARINA
PLACE: CHARLEVOIX, MI
PHONE: (616) 347-6691

NAME : CHARLEVOIX BRIDGE TENDER
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-2151/480-1963

NAME : CLINCH PARK
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-4903
HOURS: 0800-1800 MEMORIAL DAY-LABOR DAY
NOTES: 1. RAMP

2. GAS, NO DIESEL FUEL

NAME : EAST BAY HARBOR MARINA
PLACE: TRAVERSE CITY, MI
PHONE: (616) 369-3297
HOURS: 0930-1830 (15 MAY-15 OCT)
NOTES: 1. RAMP

2. GAS, NO DIESEL FUEL
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NAME : FOUR SEASONS
PLACE: EAST JORDAN, MI
PHONE: (616) 536-7321
HOURS: 0900-1700 (MON-SAT)
NOTES: 1. 8 TON LIFT

2. RAMP
3. REPAIRS

NAME : GRAND TRAVERSE BAY
PLACE: WEST BAY, MI
PHONE: (616) 922-3017
HOURS: 0900-1700 (1 MAY-1 NOV)
NOTES: 1. 30 TON LIFT

2. RAMP
3. DIESEL FUEL, GAS

NAME : GREILICKVILLE CITY MARINA
PLACE: GREILICKVILLE, MI
PHONE: (616) 946-5463

NAME : HARBOR SPRINGS CITY MARINA
PLACE: HARBOR SPRINGS, MI
PHONE: (616) 526-5355
HOURS: 0900-1630
NOTES: 1. GAS & DIESEL FUEL

2. HAUL-OUT FACILITIES

NAME : IRISHES
PLACE: HARBOR SPRINGS, MI
PHONE: (616) 526-6226/7
HOURS: 0800-1700
NOTES: 1. 25 TON LIFT

2. RAMP
3. DIESEL FUEL, GAS
4. TOWING UP TO 70'
5. REPAIRS

NAME: IRISHES
PLACE: CHARLEVOIX MI
PHONE: 616-547-9967

547-4369 CLIF BIDDICK 633-0592 CELL
547-1011 JACK HODGE

NAME : IRONTON MARINA
PLACE: IRONTON, MI
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PHONE: (616) 547-2006
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NAME : IRONTON MARINA (THE LANDING
PLACE: IRONTON, MI
PHONE: (616) 547-9036

NAME : LELAND CITY MARINA
PLACE: LELAND, MI
PHONE: (616) 256-9132

NAME : MEDUSA CEMENT CO.
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-9971/2/3

NAME : NORTHPORT CITY MARINA
PLACE: NORTHPORT, MI
PHONE: (616) 386-5182

NAME : NORTHPORT MARINA
PLACE: NORTHPORT, MI
PHONE: (616) 386-5411

NAME : NORTHPORT BOAT YARD
PLACE: NORTHPORT, MI
PHONE: (616) 386-5151

NAME : NORTHWEST MARINE
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-5552/5434

NAME : PETOSKEY CITY MARINA
PLACE: PETOSKEY, MI
PHONE: (616) 347-6691

NAME : SUTTONS BAY CITY MARINA
PLACE: SUTTONS BAY, MI
PHONE: (616) 271-6703

NAME : SWAN VALLEY
PLACE: EAST JORDAN, MI
PHONE: (616) 536-2672
HOURS: 1000-1600 (1 MAY-1 NOV)
NOTES: 1. RAMP

2. GAS, NO DIESEL FUEL
3. REPAIRS
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NAME : TRAVERSE CITY HARBOR WEST
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-3020

NAME : TRAVERSE CITY WEST BAY BOAT
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-3000/10

NAME : WALSTROMS
PLACE: HARBOR SPRINGS, MI
PHONE: (616) 526-2141
HOURS: 0800-1700
NOTES: 1. 50 TON LIFT

2. RAMP
3. DIESEL FUEL, GAS
4. REPAIRS

NAME : WARD BROTHERS
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-2371
HOURS: 0800-2000
NOTES: 1. RAMP

2. DIESEL FUEL, GAS
3. REPAIRS

O. POLLUTION RESPONSE RESOURCES

NAME : EGELER IND. WASTE, INC.
PLACE: TRAVERSE CITY, MI
PHONE: (616) 946-6801

NAME : ENVIRONMENTAL PROTECTION AGENCY
PLACE: ANN ARBOR, MI
PHONE: (313) 668-4200

NAME : NORTHERN A-1 SERVICES, INC.
PLACE: KALKASKA, MI
PHONE: (616) 258-9961
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P. RECOMPRESSION CHAMBERS

NAME : EDGEWATER MEDICAL CENTER
PLACE: CHICAGO, IL
PHONE: (312) 878-6000
HOURS: 24
NOTES: 1. 10 PERSON CHAMBER

NAME : FROEDTERT HOSPITAL
PLACE: MILWAUKEE, WI
PHONE: (414) 259-3000
HOURS: 24
NOTES: 1. 2 CHAMBERS, 2 PATIENTS EACH

Q. RED CROSS

NAME : CHARLEVOIX CHAPTER
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-4024
HOURS: 24
NOTES: 1. REFERRAL AGENCY

NAME : EMMET CNTY
PLACE: PETOSKY, MI
PHONE: (616) 347-5984
HOURS: 0830-1630 (MON-FRI)
NOTES: 1. BLOOD SERVICES

2. REFERRALS

NAME : TRAVERSE CITY
PLACE: TRAVERSE CITY, MI
PHONE: (616) 947-7286
HOURS: 1100-1600 (MON-FRI)
NOTES: 1. BASIC COURSES

2. REFFERALS
3. DISASTER RELIEF
4. BLOOD BANK
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NAME : WOLVERINE REGIONAL
PLACE: PETOSKY, MI
PHONE: (616) 347-5984
HOURS: 0830-1630 (MON-FRI)
NOTES: 1. BLOOD SERVICES

R. SALVAGE COMPANIES

NAME : CLAUDE L
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-2918
POC     : ROBERT TIMMS
HOURS: 1 APR-15 NOV
NOTES: 1. 40' TUG W/CERTIFIED DIVER

NAME : INTREPID
PLACE: EAST JORDAN, MI
PHONE: (616) 536-7913/(616) 390-2379 (BPR)
POC     : JIM NOWKA
HOURS: 24
NOTES: 1. 32' VSL W/CERTIFIED DIVER

2. FULL SERVICE

NAME : IRISH'S BOAT WORKS
PLACE: CHARLEVOIX, MI
PHONE: (616) 547-9967/4369
POC     : CLIFF BEDDICKS
HOURS: 24
NOTES: 1. 17' WHALER

2. 25' TUG (MEGAN B.)

NAME : NORTHPORT BOAT WORKS
PLACE: NORTHPORT, MI
PHONE: (616) 386-5151
POC     : MARK HOLTZ
HOURS: 0800-1700
NOTES: 1. 45 TON LIFT

2. RAMP
3. TOWING UP TO 50'
4. REPAIRS
5. 2-18' WHALERS
6. 30' CRISS CRAFT
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NAME : JOHN STEVENS
PLACE: BOYNE CITY, MI
PHONE: (616) 582-3710
HOURS: 24
NOTES: 1. 26' BOAT W/CERTIFIED DIVER, SONAR,

   & CAMERA

NAME : TUG AMERICAN GIRL
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2244/(616) 620-0021 (CEL#)
POC     : JOHN GILLESPIE
HOURS: 24
NOTES: 1. 60' BOAT

2. FULL SERVICE
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USCG STATION DULUTH, MN
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COGARD STA DULUTH, MN
FACILITIES

(218) 720-5412

5. USCG STATION DULUTH, MN 5-1
A.  AIRCRAFT 5-3
B.  AIR FORCE 5-4
C.  AIRPORTS 5-4
D.  AMBULANCE SERVICES 5-6
E.  ARMY CORPS OF ENGINEERS 5-8
F.  BRIDGES 5-8
G.  CANADIAN PROVINCIAL & FEDERAL L/E AGENCIES 5-9
H.  CIVIL DEFENSE 5-9
I.  COAST GUARD 5-9
J.  CONSERVATION DEPARTMENTS 5-10
K.  CORONERS 5-11
L.  CUSTOMS 5-11
M.  DEPARTMENT OF NATURAL RESOURCES 5-11
N.  DIVERS  5-12
O.  FAA 5-13
P.  FEDERAL BUREAU OF INVESTIGATION 5-13
Q.  FCC 5-13
R.  FIRE DEPARTMENTS 5-14
S.  HARBOR MASTERS 5-14
T.  HOSPITALS 5-15
U.  IMMIGRATION 5-15
V.  LAND SEARCH PARTIES 5-16
W.  LAW ENFORCEMENT AGENCIES 5-17
X.  LAW ENFORCEMENT CHAPLAINS 5-18
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A. AIRCRAFT

NAME : CIVIL AIR PATROL GRP 1
PLACE: DULUTH, MI
PHONE: (218) 724-4882 (HOME)
POC     : LTCOL LYNN HEGRENESS

NAME : CIVIL AIR PATROL
PLACE: SUPERIOR, WI
PHONE: (715) 395-1371

(715) 392-6840 FAX MACHINE
NOTES: 1. MR. P. PETERSON (715) 392-8039 (HOME)

2. BRUCE (715) 394-6444 (24 HR)
3. CAP BLUE/WHITE N65195 (4 SEAT)
4. CALL: BADGER RADIO 233/148.15MHz

NAME : DNR
PLACE: SPOONER, WI
PHONE: (715) 635-2101/4169 (CH. PILOT)

(715) 349-7580 (HANGAR PHONE IN SIREN, WI)
POC     : DNR
NOTES: 1. TWIN ENGINE CESSNA, NO MARINE RADIO, 6HRS,

40 MIN. FLT TIME FM DULUTH

NAME : MINNESOTA STATE PATROL
PLACE: CLOQUET, MN
PHONE: (218) 723-4885
HOURS: 24
NOTES: 1. FLIR, NIGHT SUN, NO FLOAT, NO HOIST

NAME : MOTT ISLAND RANGER STATION
PLACE: ISLE ROYALE, MI
PHONE: (906) 337-4991 (DISPATCHER ON ISLAND)
HOURS: 0800-1700 MAY-OCT
NOTES: 1. TWIN ENGINE SEA PLANE

NAME : 147TH ARMY NATIONAL GUARD
PLACE: ST PAUL, MN
PHONE: (612) 296-4686/7
HOURS: 0630-1630
NOTES: 1. UH-1H (HUEY) HELICOPTERS

2. COBRA HELICOPTERS
3. 1.25 HOURS FLIGHT TIME TO DULUTH @ 90 KTS
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NAME : ST. MARY'S LIFEFLIGHT HELICOPTER
PLACE: ST. MARY'S HOSPITAL, DULUTH, MN
PHONE: (800) 447-5540 (DISPATCH)

(218) 726-4000/(218) 720-2446
POC     : CALL TO HOSPITAL FOR DISPATCH
NOTES: 1. BK17 HELO, NO FLOATS, NO HOIST, LIMITED

   ICE LANDING CAPABILITIES, LIMITED SEARCH
   CAPABILITIES, ALL VHF MARINE BAND FREQS.,
   & 155.400, EMS

NAME : USCG AUXILIARY AIRCRAFT
PLACE: ST. CLOUD, MN
PHONE: (320) 685-8777 (H)/(320) 685-3689 (W)
HOURS: 24 (EMERGENCY)
NOTES: 1. TWIN ENGINE, USCG FACILITY, RADIOS,

   SURVIVAL GEAR, LORAN, DF, 4 SEATS,
   6 HR ENDURANCE, EMT LIFE SUPPORT

B. AIR FORCE

NAME : 148TH FIGHTER GROUP (AIR NAT'L GUARD)
PLACE: DULUTH, MN
PHONE: (218) 723-7370/1 (COMMAND POST)
HOURS: 24
NOTES: F-16'S

C. AIRPORTS

NAME : COOK CNTY AIRPORT
PLACE: DEVILS TRACK LAKE, GRAND MARAIS, MN
PHONE: (218) 387-2721/(218) 387-1660 (EMERGENCY)
POC     : RUSS SMITH
HOURS: 0800-2000 (MAY-OCT)
NOTES: 1. 4200' RUNWAY (BUSINESS JET CAPABLE)

2. LG HELO CAPABLE
3. 100 LOWLEAD FUEL

NAME : DULUTH INTERNATIONAL AIRPORT
PLACE: DULUTH, MN
PHONE: (218) 722-7326
NOTES: 1. JET 'A' FUEL

2. 100 OCTANE FUEL
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NAME : HOUGHTON CNTY MEMORIAL AIRPORT
PLACE: CALUMET, MI
PHONE: (906) 482-3970
HOURS: 0800-1600
NOTES: 1. RUNWAYS, 6500'x150', 5200'x100'

2. 80 TO 100 OCTANE AVIATION GAS

NAME : IRONWOOD/GOGEBIC CNTY AIRPORT
PLACE: IRONWOOD, MI
PHONE: (906) 932-3121
HOURS: 0600-2200
NOTES: 1. 6500' x 150' RUNWAYS

2. JET FUEL

NAME : JFK MEMORIAL AIRPORT OF ASHLAND
PLACE: ASHLAND, WI
PHONE: (715) 682-7070/(715) 682-2819
HOURS: 24
NOTES: 1. 3 PLANES FOR SAR

NAME : MINNEAPOLIS CIVIL AIR PATROL
PLACE: MINNEAPOLIS, MN
PHONE: 24
POC     : LTCOL BRUCE SEXTON, (612) 455-3218 (HOME)

NAME : SKY HARBOR AIRPORT (NORTH COUNTRY AVIATION)
PLACE: PARK POINT, DULUTH, MN
PHONE: (218) 733-0078
HOURS: 0800-1630
NOTES: 1. FLOAT PLANE

2. 100 OCTANE FUEL (LOW-LEAD AVGAS)
3. 3051' RUNWAY, SEAPLANE RAMP, HELO CAPABLE

NAME : SUPERIOR MUNICIPAL AIRPORT
PLACE: SUPERIOR, WI
PHONE: (715) 394-0282 (0800-DARK)

(715) 394-6444 (24HR CIVIL AIR PATROL)
NOTES: 1. SINGLE AND TWIN ENGINE AIRCRAFT

2. HELO RAMP (LARGE)
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NAME : TWO HARBORS MUNICIPAL AIRPORT
PLACE: TWO HARBORS, MN
PHONE: (218) 834-2162
POC     : RICHARD HELGAS (A/P MGR)
HOURS: 0800-1700
NOTES: 1. 4400' RUNWAY (BUSINESS JET CAPABLE)

2. HELO RAMP
3. 80-100 OCTANE FUEL

D. AMBULANCE SERVICES

NAME : ASHLAND AMBULANCE & FIRE
PLACE: ASHLAND, WI
PHONE: (715) 682-7050
HOURS: 24

NAME : BAYFIELD AMBULANCE
PLACE: WASHBURN & BAYFIELD, WI
PHONE: (715) 373-6120
HOURS: 24
NOTES: 1. DISPATCHED BY BAYFIELD CNTY SHERIFF'S DEPT

NAME : BEACON AMBULANCE SERVICE
PLACE: HURLEY, WI
PHONE: (715) 561-4140/(715) 561-4444 (EMERGENCY)
HOURS: 24

NAME : GOLD CROSS AMBULANCE
PLACE: DULUTH, MN
PHONE: (218) 722-0807, DISPATCH 911
HOURS: 24
NOTES: 1. 13 AMBULANCES

2. 4-4x4 AMBULANCES
3. FULL LIFE SUPPORT SYSTEMS

NAME : GRAND MARAIS AMBULANCE
PLACE: GRAND MARAIS, MN
PHONE: (218) 387-1500
HOURS: 24
NOTES: 1. 2 AMBULANCES
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NAME : IRON CNTY AMBULANCE
PLACE: HURLEY, WI
PHONE: (715) 561-3800
HOURS: 24
NOTES: 1. DISPATCHED BY SHERRIF'S OFFICE

NAME : ONTONAGON AMBULANCE SERVICE
PLACE: ONTONAGON, MI
PHONE: (906) 884-4901/2400
HOURS: 24
NOTES: 1. DISPATCHED BY SHERIFF'S OFFICE

NAME : POLK CNTY AMBULANCE SERVICE
PLACE: CROOKSTON, MN
PHONE: (218) 281-2811
HOURS: 24
NOTES: 1. 4 ALSUNITS

2. 9 PARAMEDICS
3. 7 EMT'S

NAME : SILVER BAY RESCUE SQUAD/AMBULANCE
PLACE: SILVER BAY, MN
PHONE: (218) 834-8385 (LAKE COUNTY DISPATCH)

NAME : ST. MARY'S LIFEFLIGHT SERVICE
PLACE: DULUTH, MN
PHONE: (800) 447-5540 (DISPATCH)
HOURS: 24
NOTES: 1. BK17 HELO, NO HOIST, LIMITED SEARCH

CAPABILITIES, ALL VHF MARINE BAND
FREQ'S, & 155.400MHz, EMS, LIMITED ICE
LANDING CAPABILITY

NAME : TWO HARBORS AMBULANCE
PLACE: LAKEVIEW MEMORIAL HOSPITAL, TWO HARBORS, MN
PHONE: (218) 834-8385 (LAKE COUNTY SHERIFF)
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E. ARMY CORPS OF ENGINEERS

NAME : CORPS OF ENGINEERS
PLACE: DULUTH, MN
PHONE: (218) 720-5260/4/7
HOURS: 0800-1630 AFTERWARDS CALL (715) 364-2434
NOTES: 1. TUGS AND DREDGES

F. BRIDGES

NAME : AERIAL LIFT BRIDGE (HWY BRIDGE)
PLACE: DULUTH, MN
PHONE: (218) 723-3581 (EMERG)/3387 (OPERATOR)/3434 (POLICE)

NAME : CONNERS/RICE POINT BRIDGE (HWY BRIDGE)
PLACE: DULUTH, MN (US ROUTE 53)
PHONE: (218) 723-4888 (STATE POLICE)/3434 (POLICE)/

(218) 723-4801 (ROAD COMMISSION)

NAME : GRASS POINT SWING BRIDGE (RR BRIDGE)
PLACE: SUPERIOR, WI & DULUTH, MN BORDER
PHONE: (715) 394-1270 (EMERG)/1259 (OPERATOR)/

(218) 723-3434 (POLICE)

NAME : MINNESOTA SLIP BRIDGE (FOOT BRIDGE)
PLACE: DULUTH, MN
PHONE: (218) 728-3581 (EMERG)/726-3383 (OPERATOR)/

723-3434 (POLICE)

NAME : OLIVER RAILROAD BRIDGE (RR & HWY BRIDGE)
PLACE: FOND DU LAC, MN (HWY 23)
PHONE: (218) 628-4788 (EMERG & DISPATCH)/726-2340 (SHERIFF)/

723-4888 (STATE POLICE)

NAME : US ROUTE 2 UPPER CHNL BRIDGE (HWY BRIDGE)
PLACE: SUPERIOR, WI & DULUTH, MN BORDER
PHONE: (218) 723-4888 (STATE POLICE)/3434 (POLICE)

(218) 723-4801 (ROAD COMMISSION)
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G. CANADIAN PROVINCIAL & FEDERAL
   L/E AGENCIES

NAME : ROYAL CANADIAN MOUNTED POLICE (RCMP)
PLACE: THUNDER BAY, CANADA
PHONE: (807) 623-2791
HOURS: 24

H. CIVIL DEFENSE

NAME : POLK CNTY EMERGENCY MGMT.
PLACE: CROOKSTON, MN
PHONE: (218) 281-6713
HOURS: CALL SHERIFF AFTER 1600 AT (218) 281-3207

NAME : CIVIL DEFENSE AGENCY
PLACE: ROSEAU, MN
PHONE: (218) 463-1421
HOURS: 24

I. COAST GUARD

NAME : CG AIDS TO NAVIGATION TEAM DULUTH
PLACE: DULUTH, MN
PHONE: (218) 720-5464

NAME : CG AIRSTA TRAVERSE CITY
PLACE: TRAVERSE CITY, MI
PHONE: (231) 922-8210 (SAR)/8300 (GEN. INFO.)

NAME : CG AUXILIARY FLOTILLA 09W0804
PLACE: DULUTH, MN
PHONE: (218) 720-5412 (STA DULUTH)

NAME : CG AUXILIARY FLOTILLA 09W0806
PLACE: GRAND MARAIS, MN
PHONE: (218) 720-5412 (STA DULUTH)

NAME : CG AUXILIARY FLOTILLA 09W0807
PLACE: INTERNATIONAL FALLS, MN (AREA)
PHONE: (218) 720-5412 (STA DULUTH)
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NAME : CG STATION BAYFIELD
PLACE: BAYFIELD, WI
PHONE: (715) 779-3950/5100

NAME : CG GROUP SAULT STE MARIE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3230 (SAR)/3233 (GDO)/3236 (COMMS)/3238 (FAX)

NAME : CG MARINE SAFETY DET
PLACE: ST PAUL, MN
PHONE: (612) 290-3991/2

NAME : CG MARINE SAFETY OFFICE DULUTH
PLACE: DULUTH, MN
PHONE: (218) 720-5286

NAME : CG STA DULUTH
PLACE: DULUTH, MN
PHONE: (218) 720-5412

NAME : CG N. SUPERIOR SARDET
PLACE: GRAND MARAIS, MN
HOURS: MEMORIAL DAY-LABOR DAY
PHONE: (218) 387-2574

NAME : USCGC SUNDEW
PLACE: DULUTH, MN
PHONE: (218) 720-5461/2/3

J. CONSERVATION DEPARTMENTS

NAME : GRAND PORTAGE CONSERVATION
PLACE: GRAND PORTAGE, MN
PHONE: (218) 475-2509
NOTES: 1. 18' TYEE GREAT LAKES(V-HULL), 90HP

2. 2 EMT'S
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K. CORONERS

NAME : DOUGLAS CNTY CORONER
PLACE: SUPERIOR, WI
PHONE: (715) 394-4432
POC     : CHARLES PETINGILL

NAME : ST. LUKES MEDICAL EXAMINER
PLACE: DULUTH, MN
PHONE: (218) 726-5555
HOURS: 24

NAME : TWO HARBORS CORONER
PLACE: TWO HARBORS, MN
PHONE: (218) 834-8385 (LAKE CNTY SHERIFF DISPATCH)

L. CUSTOMS

NAME : CUSTOMS DETROIT
PLACE: DETROIT, MI
PHONE: (313) 226-3177/3138 (AMBASSADOR BRIDGE PH)

NAME : CUSTOMS DULUTH, MN
PLACE: DULUTH, MN
PHONE: (218) 720-5203

NAME : CUSTOMS GRAND PORTAGE, MN
PLACE: GRAND PORTAGE, MN
PHONE: (218) 475-2244

M. DEPARTMENT OF NATURAL
   RESOURCES

NAME : MINNESOTA DNR
PLACE: DULUTH, MN
PHONE: (218) 723-4885
HOURS: 24HR DISPATCH
POC     : SGT JOHN HUMMEL (218) 525-2072
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NAME : MINNESOTA DNR
PLACE: GRAND MARAIS, MN
PHONE: (218) 387-1660
HOURS: 24HR DISPATCH
NOTES: 1. 24' CRESTLINER

NAME : WISCONSIN DNR
PLACE: SUPERIOR, WI
PHONE: (715) 392-7988
HOURS: 24HR DISPATCH
POC     : JOHN KRULL (715) 392-7992

N. DIVERS

NAME : AMERICAN DIVING
PLACE: SUPERIOR, WI
PHONE: (715) 392-4800
POC     : JOHN SIMENSON
NOTES: 1. SALVAGE/RECOVERY

2. SOME SONAR RESOURCES, VIDEO

NAME : DIVE RESCUE INTERNATIONAL
PLACE: FORT COLLINS, CO
PHONE: (970) 482-0887
NOTES: 1. SALVAGE/RECOVERY

2. EDUCATION/TECHNICAL ADVISORY, EQUIPMENT

NAME : GREAT LAKES DIVING COMPANY
PLACE: SAGINAW, MI
PHONE: (616) 887-9660
POC     : JEROD SMITH (SAR OFFICER)
HOURS: 24

NAME : HEGI'S DIVING
PLACE: MINNEAPOLIS, MN
PHONE: (612) 498-7845/7736 (H)
HOURS: 0900-DUSK
NOTES: 1. UNDERWAY SEARCH AND RECOVERY

2. CUTTING AND WELDING
3. DREDGING - HAZMAT
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NAME : LAKE SUPERIOR DIVERS SUPPLY
PLACE: DULUTH, MN
PHONE: (218) 624-7285
HOURS: 1200-1800
NOTES: 1. RECOVERY AND SALVAGE CAPABILITIES

NAME : UNDERWATER SAR-SONAR (SUCTION-SCAN)
PLACE: MINNEAPOLIS, MN
PHONE: (612) 827-7141
POC     : KEN ANDERSON

O. FAA

NAME : FAA
PLACE: DULUTH, MN
PHONE: (218) 722-7326

NAME : FSS (MINNEAPOLIS CENTER)
PLACE: MINNEAPOLIS, MN
PHONE: (612) 463-5580

P. F B I

NAME : FBI
PLACE: DULUTH, MN
PHONE: (218) 722-3341
POC     : ROBERT HARVEY

LEON CREMER

NAME : FBI
PLACE: MINNEAPOLIS, MN
PHONE: (612) 376-3200

Q. F C C

NAME : FCC
PLACE: ALLEGAN, MN
PHONE: (616) 673-3055
HOURS: 0800-1630
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NAME : FCC
PLACE: ST. PAUL, MN
PHONE: (612) 774-5175/(888) 225-5322
HOURS: 0800-1630

R. FIRE DEPARTMENTS

NAME : COOK CNTY FIRE DEPT
PLACE: GRAND MARAIS, MN
PHONE: (218) 387-1660

NAME : DULUTH FIRE DEPT
PLACE: DULUTH, MN
PHONE: 911 (EMERGENCY)

(218) 723-3219
HOURS: 24
NOTES: 1. 12' INFLATIBLE W/10HP O/B

2. CHANNEL 81 CAPABLE

NAME : SILVER BAY FIRE DEPT
PLACE: SILVER BAY, MN
PHONE: (218) 834-8385

NAME : SUPERIOR FIRE DEPT
PLACE: SUPERIOR, WI
PHONE: (715) 394-0227
HOURS: 24
NOTES: 1. 10' ZODIAC W/15HP O/B (SUNRISE-SUNSET)

2. 14' ALUMINUM BOAT (SUNRISE-SUNSET)
3. PETROLEUM RESPONSE UNIT

NAME : TWO HARBORS FIRE DEPT
PLACE: TWO HARBORS, MN
PHONE: (218) 834-8385
HOURS: 24
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S. HARBOR MASTERS

NAME : DM & IR ORE DOCK
PLACE: TWO HARBORS, MN
PHONE: (218) 834-8185
HOURS: 24 (SUMMER)

0700-2330 (WINTER-CLOSE OF SHIPPING TO
          REOPENING)

NAME : LAKE HEAD HARBOR COMMISSION
PLACE: THUNDER BAY, ONTARIO
PHONE: (807) 345-5190/4918
HOURS: 24

NAME : SEAWAY PORT AUTHORITY
PLACE: DULUTH, MN
PHONE: (218) 727-8525

NAME : SUPERIOR PORT DIRECTOR
PLACE: SUPERIOR, WI
PHONE: (715) 394-0210
POC     : MARSHAL WEEMS

T. HOSPITALS

NAME : COOK CNTY HOSPITAL
PLACE: GRAND MARAIS, MN
PHONE: (218) 387-1500

NAME : LAKEWIEW MEMORIAL HOSPITAL
PLACE: TWO HARBORS, MN
PHONE: (218) 834-7300
NOTES: 1. ADVANCED CARDIAC LIFE SUPPORT

2. HELO CAPABLE

NAME : MILLER DWAN
PLACE: DULUTH, MN
PHONE: (218) 727-8762
NOTES: 1. BURN CENTER

2. NO EMERGENCY ROOM



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 642 -

NAME : NORTHWEST MEDICAL CENTER
PLACE: THIEF RIVER FALLS, MN
PHONE: (218) 681-4240

NAME : ONTONAGON MEMORIAL
PLACE: ONTONAGON, MI
PHONE: (906) 884-4134
NOTES: 1. HELO CAPABLE

2. NEARBY AIRPORT

NAME : ST LUKES HOSPITAL
PLACE: DULUTH, MN
PHONE: (218) 726-5555
NOTES: 1. HELO PAD (46-47.8N 092-05.1W)

NAME : ST MARY'S HOSPITAL
PLACE: DULUTH, MN
PHONE: (218) 726-4000

NAME : ST MARYS HOSPITAL OF SUPERIOR
PLACE: SUPERIOR, WI
PHONE: (715) 392-8281

U. IMMIGRATION

NAME : CANADIAN IMMIGRATIONS
PLACE: THUNDER BAY, ONTARIO
PHONE: (807) 346-2150

NAME : IMMIGRATION
PLACE: DULUTH, MN
PHONE: (218) 720-5207

NAME : IMMIGRATIONS
PLACE: GRAND PORTAGE, MN
PHONE: (218) 475-2244

NAME : IMMIGRATIONS
PLACE: WARROAD, MN
PHONE: (218) 386-1676/2796/3202
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V. LAND SEARCH PARTIES

NAME : COOK CNTY RESCUE
PLACE: COOK COUNTY, MN
PHONE: (218) 387-1660/EMERGENCY 911

NAME : LAKE CNTY RESCUE SQUAD
PLACE: TWO HARBORS, MN
PHONE: (218) 834-8385/EMERGENCY 911

NAME : MOTT ISLAND RANGER STATION
PLACE: ISLE ROYALE, MI
PHONE: (906) 337-4992 (SUMMER)

(906) 482-0986 (WINTER)
HOURS: 0800-1700 (MAY-OCTOBER)

NAME : ST LOUIS CNTY RESCUE
PLACE: ST LOUIS COUNTY, MN
PHONE: (218) 727-8770/EMERGENCY 911

NAME : WINDIGO RANGER STATION
PLACE: ISLE ROYALE, MI
PHONE: (906) 228-4994 (SUMMER)

(906) 482-0986 (WINTER)
HOURS: 0800-1700 (MAY-OCTOBER)

W. L/E AGENCIES

NAME : BORDER PATROL
PLACE: GRAND MARAIS, MN
PHONE: (218) 387-1770

(701) 746-4238 (24HR DISPATCH)

NAME : COOK CNTY L/E CENTER
PLACE: GRAND MARAIS, MN
PHONE: (218) 387-1660
NOTES: 1. 16' BOAT W/15HP O/B (SUMMER ONLY)

NAME : DOUGLAS CNTY SHERIFF
PLACE: SUPERIOR, WI
PHONE: (715) 395-4432/394-0371 (NON-EMERGENCY)
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NAME : DULUTH POLICE DEPT
PLACE: DULUTH, MN
PHONE: (218) 727-8770 (COMMS)/723-3221 (POLICE DESK)

NAME : LAKE CNTY SHERIFF
PLACE: TWO HARBORS, MN
PHONE: (218) 834-8385
NOTES: 1. SEVERAL VSLS 12-22' (SUMMER ONLY)

NAME : MINNESOTA STATE PATROL
PLACE: DULUTH, MN
PHONE: (218) 723-4885/6

NAME : SILVER BAY POLICE
PLACE: SILVER BAY, MN
PHONE: (218) 226-4486

NAME : ST. LOUIS CNTY SHERIFF
PLACE: DULUTH, MN
PHONE: (218) 727-8770
HOURS: 24
NOTES: 1. HAVE SEVERAL VSLS FROM 14'-25' BOSTON

   WHALER (SUMMER ONLY)
2. RESPONSE TIME IS USUALLY AN HOUR OR TWO

NAME : SUPERIOR POLICE DEPT
PLACE: SUPERIOR, WI
PHONE: (715) 394-0231/4

X. L/E CHAPLAINS

NAME : FR. JOHN PETRICH
PLACE: ST LOUIS CNTY, MN
PHONE: (218) 727-8770 (24HR COMMCEN)/1089 (H)

NAME : REV. JOHN HAMMACK
PLACE: ST LOUIS CNTY, MN
PHONE: (218) 727-8770 (24HR COMMCEN)/722-6245 (H)

723-3837 (491 PAGERS)
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Y. MARINAS

NAME : BARKERS ISLAND MARINA
PLACE: SUPERIOR, WI
PHONE: (715) 392-7131

NAME : GRAND MARAIS MARINA & REC AREA
PLACE: GRAND MARAIS, MN
PHONE: (218) 387-1712
POC  : FRANK & TINA GEORGE
HOURS: 0800-1600 M-F

NAME : GRAND PORTAGE MARINA
PLACE: GRAND PORTAGE, MN
PHONE: (218) 475-2476

NAME : HARBOR COVE MARINA
PLACE: DULUTH, MN
PHONE: (218) 727-5043

NAME : KNIFE RIVER MARINA
PLACE: KNIFE RIVER, MN
PHONE: (218) 834-5235
POC     : PETE & SANDY BUGGE

NAME : LAKEHEAD BOAT BASIN
PLACE: DULUTH, MN
PHONE: (218) 722-1757

NAME : PORT WING MARINA
PLACE: PORT WING, WI
PHONE: (715) 774-3555
POC     : DALE JARDINE

NAME : SPIRIT LAKE MARINA
PLACE: RIVERSIDE/DULUTH, MN
PHONE: (218) 628-3578

NAME : VOYAGEURS MARINA
PLACE: GRAND PORTAGE, MN
PHONE: (218) 475-2412
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Z. MEDIA

NAME : KBJR TV-6
PLACE: DULUTH, MN
PHONE: (218) 727-8484

NAME : KDLH TV-3
PLACE: DULUTH, MN
PHONE: (218) 727-8911
HOURS: 0800-1730 (M-F)

NAME : WDIO/WIRT TV-10/13
PLACE: DULUTH, MN
PHONE: (218) 727-6864

AA. MOBILE EMERGENCY UNITS

NAME : COOK CNTY SEARCH & RESCUE
PLACE: GRAND MARAIS, MN
PHONE: (218) 387-1660
NOTES: 1. 16' OPEN BOAT

NAME : DOUGLAS CNTY SHERRIF RESCUE
PLACE: SUPERIOR, WI
PHONE: (715) 395-1371
NOTES: 1. 18' LUND

NAME : LAKE CNTY RESCUE
PLACE: TWO HARBORS, MN
PHONE: (218) 834-8385
NOTES: 1. 14' BOAT

2. 25' BOSTON WHALER

NAME : SILVER BAY RESCUE SQUAD
PLACE: SILVER BAY, MN
PHONE: (218) 834-8385
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NAME : ST LOUIS CNTY RESCUE SQUAD
PLACE: ST LOUIS CNTY, MN
PHONE: (218) 727-8770
NOTES: 1. HOVERCRAFT

2. 25' BOSTON WHALER
3. RHI/ZODIAC
4. 14' & 16' O/B
5. SNOWMOBILES, ATV'S

AB. NATIONAL WEATHER SERVICE

NAME : WEATHER BUREAU
PLACE: DULUTH, MN
PHONE: (218) 722-3588

AC. PARK RANGERS

NAME : MOTT ISLAND RANGER STATION
PLACE: ISLE ROYALE, MI
PHONE: (906) 337-4992 (SUMMER)

(906) 482-0986 (WINTER)
HOURS: 0800-1700 (MAY-OCTOBER)

NAME : NATIONAL PARK SERVICE
PLACE: GRAND PORTAGE, MN
PHONE: (218) 387-2788
HOURS: 0800-1630 (M-F)

NAME : VOYAGEUR'S NAT'L PARK
PLACE: INTERNATIONAL FALLS, MN
PHONE: (218) 283-9821
HOURS: 0800-1630 (M-F)

NAME : WINDIGO RANGER STATION
PLACE: ISLE ROYALE, MI
PHONE: (906) 337-4994 (SUMMER)
HOURS: 0800-1700 (MAY-OCTOBER)
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AD. POISON CONTROL CENTERS

NAME : MINNESOTA POISON CONTROL CENTER
PLACE: BLOOMINGTON, MN
PHONE: (800) 222-1222
HOURS: 24

NAME : ST. LUKES HOSPITAL
PLACE: DULUTH, MN
PHONE: (218) 726-5466/(218) 727-8278
HOURS: 24

AE. RADAR SITES

NAME : DULUTH INTERNAT’L AIRPORT
PLACE: DULUTH, MN
PHONE: TOWER-(218) 722-7326
NOTES: 1. SCANS ONLY 800' ABOVE LAKE TO 12,000'

AF. RECOMPRESSION CHAMBERS

NAME : HENNEPIN CNTY GENERAL HOSPITAL
PLACE: MINNEAPOLIS, MN
PHONE: (612) 347-3131/(612) 347-2522/520-5872
NOTES: 1. FOUR CHAMBERS

2. HELO PAD (45-00.90N 093-19.23W)
3. FUEL AVAILABLE W/PRIOR ARRANGEMENTS
4. CAN ACCOMODATE 3 DOLPHINS
5. CRYSTAL A/P (KMIC) IS 3MILE NW OF HELO PAD
6. KMIC HAS VOR APPROACH
7. WX SATTELITE FOR REAL-TIME WX AVAIL.

AG. RED CROSS

NAME : RED CROSS
PLACE: DULUTH, MN
PHONE: (218) 722-0071
HOURS: 24
NOTES: AREA OF COVERAGE: ST. LOUIS, COOK,

ITASKA, & LAKE COUNTIES, MN; DOUGLAS
CNTY, WI
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NAME : RED CROSS
PLACE: ST. PAUL, MN
PHONE: (612) 291-6789
HOURS: 24
NOTES: 1. AREA OF COVERAGE: MINNEAPOLIS/ST PAUL

AH. SALVAGE

NAME : MARINE TECH (MTI)
PLACE: DULUTH, MN
PHONE: (218) 720-2833
POC     : KEITH YETTER
HOURS: 0800-1700
NOTES: 1. 3 TUGS

3. 2 CRANE BARGES

NAME : THUNDER BAY MARINE SERVICES LTD.
PLACE: THUNDER BAY, ONTARIO
PHONE: (807) 344-9221
HOURS: 24
NOTES: 1. ENVIRONMENT CLEAN-UP

2. TUGS
3. TOWING
4. DIVERS
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Section 9000 - 650 -

USCG AUXILIARY
STATION GRAND MARAIS,

MI
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COGARD AUXILIARY STA GRAND MARAIS MI
FACILITIES

(906) 494-2551

7. USCG AUXILIARY STATION GRAND MARAIS, MI 7-01
A. AIRPORTS 7-3
B. COAST GUARD 7-3
C. EMERGENCY MEDICAL SERVICES 7-3
D. L/E AGENCIES 7-4
E. MARINAS 7-4
F. NEWS MEDIA 7-4

6.1 G. PARK RANGERS 7-4
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A. AIRPORTS

NAME : BURT TWP AIRPORT
PLACE: GRAND MARAIS, MI
PHONE: (906) 494-2381
HOURS: SEASONAL
NOTES: 1. DIRT RUNWAYS

B. COAST GUARD

NAME : CG AIRSTA TRAVERSE CITY
PLACE: TRAVERSE CITY, MI
PHONE: (231) 922-8210
NOTES: 1. 5-HH65 HELICOPTERS

NAME : CG GROUP SAULT STE MARIE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3233/3230 (SAR)

NAME : CG STA MARQUETTE
PLACE: MARQUETTE, MI
PHONE: (906) 226-3312
NOTES: 44' MLB

C. EMERGENCY MEDICAL SERVICES

NAME : AMBULANCE CORP
PLACE: GRAND MARAIS, MI
PHONE: (906) 494-2650
HOURS: 24

NAME : MEDICAL CENTER
PLACE: BURT TOWNSHIP, MI
PHONE: (906) 494-2341
HOURS: 24
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D. LAW ENFORCEMENT AGENCIES

NAME : ALGER CITY SHERIFF OFFICE
PLACE: ALGER CITY, MI
PHONE: (906) 494-2648
HOURS: 24

E. MARINAS

NAME : BURT TWP
PLACE: GRAND MARAIS, MI
PHONE: (906) 494-2381
HOURS: SEASONAL

F. NEWS MEDIA

NAME : GRAND MARAIS PILOT
PLACE: GRAND MARAIS, MI
PHONE: (906) 494-2391

G. PARK RANGERS

NAME : PICTURED ROCKS LAKE SHORE
PLACE: GRAND MARAIS, MI
PHONE: (906) 494-2660
HOURS: MAY-AUG
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USCG STATION MARQUETTE, MI
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Section 9000 - 655 -

COGARD STA MARQUETTE MI
FACILITIES

(906) 226-3312

8. USCG STATION MARQUETTE, MI 8-01
A. AIRPORTS 8-3
B. AMBULANCE SERVICES 8-3
C. ARMY CORPS OF ENGINEERS 8-3
D. CIVIL AIR PATROL 8-4
E. COAST GUARD 8-4
F. CONSERVATION DEPARTMENT 8-5
G. CORONER 8-5
H. CUSTOMS 8-5
I. DECOMPRESSION CHAMBERS 8-5
J. DEPARTMENT OF NATURAL RESOURCES 8-6
K. DIVERS 8-6
L. FAA 8-7
M. FBI 8-7
N. FIRE DEPARTMENTS 8-8
O. HARBOR MASTERS 8-8
P. HOSPITALS 8-9
Q. L/E AGENCIES 8-9
R. MARINAS 8-12
S. MOBILE EMERGENCY UNITS 8-13
T. NATIONAL GUARD 8-13
U. NATIONAL PARK SERVICE 8-14
V. NATIONAL WEATHER SERVICE 8-14
W. NEWS MEDIA 8-14
X. POISON CONTROL 8-15
Y. RED CROSS 8-15
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A. AIRPORTS

NAME : BOREAL AVIATION
PLACE: K.I. SAWYER, MARQUETTE, MI
PHONE: (906) 346-6440/222-3062 (PAGER – LEAVE PHONE #)
HOURS: 0800-1700 (AFTER HOURS CALL PAGER)
NOTES: 1. SOUTH END OF RUNWAY

2. JET A & 100 L. LEAD FUEL

NAME : BURT TWP AIRPORT
PLACE: GRAND MARAIS, MI
PHONE: (906) 494-2381
HOURS: 1. SEASONAL (NOT PLOWED IN WINTER)

2. DIRT RUNWAYS, NO RADIO, NO FUEL

NAME : MARQUETTE CNTY AIRPORT
PLACE: MARQUETTE, MI
PHONE: (906) 475-9651/4463
NOTES: 1. RUNWAY 6500'

NAME : NORTHERN MICHIGAN AVIATION
PLACE: MARQUETTE, MI
PHONE: (906) 475-4407 (HANGAR)

(906) 475-4400 (OFFICE)
NOTES: 1. JET FUEL – 100 OCTANE

B. AMBULANCE SERVICE

NAME : CENTRAL DISPATCH
PLACE: NEGAUNEE, MI
PHONE: (906) 475-9912
NOTES: MARQUETTE                                3 EMS UNITS

BIG BAY                                         1 EMS UNIT
MARQUETTE CNTY TOTAL     12 EMS UNITS

C. ARMY CORPS OF ENGINEERS

NAME : K.I. SAWYER
PLACE: MARQUETTE, MI
PHONE: (906) 346-4434
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D. CIVIL AIR PATROL

NAME : CIVIL AIR PATROL
PLACE: MARQUETTE CNTY AIRPORT
PHONE: (810) 307-2270
HOURS: 1700-2100 (THU), 1030-1530 (2ND SAT EACH MONTH)
NOTES: 1. CESSNA 182

E. COAST GUARD

NAME : CG AIRSTA TRAVERSE CITY
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-8210
HOURS: 24
NOTES: 1. 3-HH65 HELICOPTERS

2. 1½ HR RESPONSE

NAME : CG AUXILIARY FLOTILLA 09W-28-09
PLACE: MARQUETTE, MI
PHONE: (906) 226-3312/22 (STA MARQUETTE)

228-9832 (STEVE TURAUSKY)
228-5509/1535 (W) (FRANK DONCKERS)
226-3661/485-5102 (W) (MARK LEONARD)
475-4959 (EINO LUKKARINEIN)
225-0188 (ART NEIGER)

NAME : CG AUXILIARY FLOTILLA 09W-28-10
PLACE: MUNISING, MI
PHONE: (906) 226-3312/22 (STA MARQUETTE)

892-8272 (KEITH STEINHOFF) OR CALL
387-4444 (SHERIFF’S DEPT)

HOURS: 24
NOTES: 1. 15-20 MIN. RESPONSE

2. 32’ CRUISER
3. 11’ INFLATIBLE W/10HP

NAME : CG GROUP SAULT STE MARIE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3233 (GDO)/3230 (SAR)/3236 (COMMS)
HOURS: 24
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NAME : CG STA MARQUETTE, MI
PLACE: MARQUETTE, MI
PHONE: (906) 226-3312/22
HOURS: 24
NOTES: 1. 30 MIN. RESPONSE

2. 41' UTB
3. 21’ RHIB
4. 14’ ICE SKIFF
5. RESCUE ALIVE (ICE RESCUE)

F. CONSERVATION DEPARTMENT

NAME : WATER & SOIL
PLACE: MARQUETTE, MI
PHONE: (906) 226-9460/2461

G. CORONER

NAME : MARQUETTE CNTY CORONER
PLACE: MARQUETTE, MI
PHONE: (906) 228-9440
HOURS: 24

H. CUSTOMS

NAME : CUSTOMS
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-2631

I. DECOMPRESSION CHAMBERS

NAME : MARQUETTE GENERAL HOSPITAL
PLACE: MARQUETTE, MI
PHONE: (906) 228-9440
HOURS: 24
NOTES: 1. 1 MAN HYPERBARIC CHAMBER



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 659 -

J. DEPT OF NATURAL RESOURCES
***** SEARCH AND RESCUE CALL DNR*****POLLUTION CALL DEQ*****

NAME : DNR
PLACE: MARQUETTE, MI
PHONE: (906) 475-6242 (MIKE MCDONELL)/228-6561 (W)
HOURS: 24
NOTES: 1. 1 HR RESPONSE

2. 23’ PATROL BOAT
3. 23’ COMMERCIAL F/V (2 HR RESPONSE)
4. 10-20 VSLS AVAILABLE W/IN 24 HRS

NAME :    DNR

PLACE: MUNISING, MI
PHONE: (906) 293-5131 (W)/892-8456 (H) (ED KUIVANEN)
HOURS: 24
NOTES: 1. 1 HR RESPONSE

2. 20’ OUTRAGE

NAME : DEQ (DEPT OF ENVIRONMENTAL QUALITY)
PLACE: MARQUETTE, MI
PHONE: (906) 228-6568/(800) 292-4706/249-3464 (RONALD RAISANEN)
HOURS: 24
NOTES: 1. 1 HR ON SCENE, 4 HRS BOOM DEPLOYED

2. 800’ POLLUTION CONTROL BOOM
3. ACCESS TO DNR SMALL VSLS

K. DIVERS

NAME : GRAND ISLAND CHARTERS
PLACE: MUNISING, MI
PHONE: (906) 387-4477/452-6499 (H)/222-7480
POC     : PETER LINQUIST (DIVE-MASTER)
HOURS: 24
NOTES: 1. 1 HR RESPONSE TO BOAT

2. 35' VSL, RADAR EQUIPPED
3. 27’ VSL
4. 2 DIVERS
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NAME : MARQUETTE SHERIFF DEPT
PLACE: MARQUETTE, MI
PHONE: (906) 346-4045/475-9912 (AFTER 1700)
HOURS: 24
NOTES: 1. 15 MIN. RESPONSE

2. 22’ BOSTON WHALER W/RADAR
3. 17’ BOSTON WHALER
4. 14’ ZODIAC
5. 3 SNOWMOBILES
6. RSQ1 (FLOATING ICE RESCUE SLED)
7. ROPE LINE GUN
8. 4-4X4’S ALL W/EMT, TACTICAL, TOWING, AND CLIFF
    RESCUE EQUIPMENT INCLUDING USCG CERTIFIED
    STOKES LITTERS
9. 10-MAN ALL WX DIVE TEAM AND AIR COMPRESSOR

L. F A A

NAME : GREEN BAY FLIGHT SERVICE (FSS)
PLACE: GREEN BAY, WI
PHONE: (800) 533-7392/(414) 498-4960
HOURS: 24

M. F B I

NAME : FBI
PHONE: (906) 226-2058/(313) 965-2323
POC     : KEITH CHENEY / STEVE MILLER / LESLIE HAHN
HOURS: 24
NOTES: 1. FLIGHT TIME FROM DETROIT

2. AIRPLANE BASED IN DETROIT
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N. FIRE DEPARTMENTS

NAME : MARQUETTE FIRE DEPT
PLACE: MARQUETTE, MI
PHONE: (906) 228-0410
HOURS: 24
NOTES: 1.  2 MIN. RESPONSE

2.  2-PUMPER 1000 GPM TRUCK
3.  FOAM MINI PUMPER 30 GPM TRUCK
4.  14 EMT AND 3 FIRST RESPONDERS
5.  JAWS OF LIFE 75 LB
6.  INFLATABLE AIR BAG LIFT
7.  POWER RAM FOR SPREADING METAL
8.  HURST CUTTERS FOR METAL
9.  REPELLING GEAR AND APPROX. 18 TRAINED
 PEOPLE
10. THERMAL IMAGING
11. 75’ AERIAL LADDER TRUCK 2,000 GPM PUMP
12. SCBA AIR COMPRESSOR

O. HARBOR MASTERS

NAME : BIG BAY HARBOR MASTER
PLACE: BIG BAY, MI
PHONE: (906) 345-9353/(800) 562-9788
POC     : KIM BOURGEOIS
HOURS: 15 MAY – 15 OCT

NAME : CITY OF MUNISING MARINA
PLACE: MUNISING, MI
PHONE: (906) 387-2095/3445 (TONI LEE)
HOURS: 0800-1700

NAME : MARQUETTE POLICE DEPARTMENT
PLACE: MARQUETTE, MI
PHONE: (906) 228-0400
POC     : CHIEF SALVATORE SARVELLO
HOURS: 24
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P. HOSPITALS

NAME : BELL MEMORIAL HOSPITAL
PLACE: ISHPEMING, MI
PHONE: (906) 486-4431
HOURS: 24

NAME : MARQUETTE GENERAL HOSPITAL
PLACE: MARQUETTE, MI
PHONE: (906) 228-9440 (DECOMPRESSION CHAMBER)
HOURS: 24
NOTES: 1. HELO PAD (46-33.27N 087-23.16W)

NAME : MUNISING MEMORIAL HOSPITAL
PLACE: MUNISING, MI
PHONE: (906) 387-4110
HOURS: 24

Q. L/E AGENCIES

NAME : CUSTOMS
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-6231

NAME : MARQUETTE POLICE DEPT
PLACE: MARQUETTE, MI
PHONE: (906) 228-0400
NOTES: 1. 30-60 MIN. RESPONSE

2. 5-PERSON ALL WX DIVE TEAM
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NAME : MARQUETTE SHERIFFS DEPT
PLACE: MARQUETTE, MI
PHONE: (906) 346-4045/475-9912 (AFTER 1700)
NOTES: 1.   15 MIN. RESPONSE

2.   22’ BOSTON WHALER W/RADAR
3.   17’ BOSTON WHALER
4.   14’ ZODIAC
5.   3 SNOWMOBILES
6.   RSQ1 (FLOATING ICE RESCUE SLED)
7.   ROPE LINE GUN
8.   4-4X4’S ALL W/EMT, TACTICAL, TOWING, AND
CLIFF RESCUE EQUIPMENT INCLUDING USCG CERTIFIED
STOKES LITTERS
9.   10-MAN ALL WX DIVE TEAM AND AIR COMPRESSOR
10. 6-ATV 4 WHEELERS W/WINCHES

NAME : MARSHALL (U.S.)
PLACE: MARQUETTE, MI
PHONE: (906) 226-8812

NAME : MICHIGAN STATE POLICE POST
PLACE: MARQUETTE, MI
PHONE: (906) 475-9922

NAME : MUNISING CITY POLICE
PLACE: MUNISING, MI
PHONE: (906) 387-2275

NAME : MUNISING SHERIFF
PLACE: MUNISING, MI
PHONE: (906) 387-4444
NOTES: 1. 5-10 MIN. RESPONSE

2. HOVERCRAFT (3 PEOPLE/8000 LBS)
3. 24’ ALUMINUM PARK SERVICES BOAT
4. 5 FULL-TIME CERTIFIED DIVERS, 3 VOLUNTEERS  CERTIFIED
TO DIVE IN ICE

NAME : PICTURED ROCKS NATIONAL PARK SERVICE
PLACE: GRAND MARAIS, MI
PHONE: (906) 494-2660/2669/387-4444
HOURS: 24
NOTES: 1. 10-15 MIN. RESPONSE

2. 17’, 21’, 22’ BOATS
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Section 9000 - 664 -

R. MARINAS

NAME : BIG BAY MARINA
PLACE: HURON MOUNTAINS, MI
PHONE: (906) 345-6841

NAME : CINDER POND MARINA
PLACE: MARQUETTE, MI
PHONE: (906) 228-0469/249-3739 (AFTER OCT)
POC     : JOE CHAUSE
HOURS: MAY – NOV

NAME : COPPER HARBOR MARINA
PLACE: KEWEENAW PENINSULA
PHONE: (906) 289-4966/4215
POC     : PARK MANAGER - DAN PLESCHER
HOURS: 0900-1700 (MAY – SEP)

NAME : PRESQUE ISLE MARINA
PLACE: MARQUETTE, MI
PHONE: (906) 228-0464/0460 (AFTER OCT)
POC     : JOE CHAUSE
HOURS: 0700-2200 (MAY – OCT)
NOTES: 12’ CRESTLINER

NAME : VAN LANDSCHOOT & SONS
PLACE: MUNISING, MI
PHONE: (906) 387-3851 (FISH HOUSE)

(906) 387-4949 (GARY)
(906) 387-4230 (JERRY)
(906) 387-5240 (DAVID)
(906) 387-4583 (PAUL)

NOTES: 1. 40' COMMERCIAL F/V W/RADAR, "MAX-B"



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 665 -

S. MOBILE EMERGENCY UNITS

NAME : AMBULANCE CORP
PLACE: GRAND MARAIS, MI
PHONE: (906) 494-2744
HOURS: 24
NOTES: 1. 5 MIN. RESPONSE DEPENDING ON WX

2. SNOWMOBILE & RESCUE SLED
3. 1 AMBULANCE
4. 9 EMT’S & 9 FIRST RESPONDERS

NAME : CENTRAL DISPATCH
PHONE: (906) 475-9912
HOURS: 24
NOTES: 1. 5 MIN. RESPONSE

2. MARQUETTE                               3 EMS UNITS
    BIG BAY                                        1 EMS UNIT
    MARQUETTE CNTY TOTAL    12 EMS UNITS

NAME : MEDICAL CENTER
PLACE: BURT TOWNSHIP, MI
PHONE: (906) 494-2341

T. NATIONAL GUARD

NAME : NATIONAL GUARD
PLACE: MARQUETTE, MI
PHONE: (906) 475-9912 (DISPATCH)/226-8831/6165
HOURS: 0700-1700
NOTES: 1. 10 MIN. RESPONSE, 1 HR AFTER HRS

2. FIVE & TEN TON WRECKER
3. SIX TON CRANE
4. 60 SMALL PERSONNEL CARRIERS
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Section 9000 - 666 -

U. NATIONAL PARK SERVICE

NAME : PICTURED ROCKS NATIONAL LAKESHORE
PLACE: MUNISING, MI
PHONE: (906) 387-2607 (MUNISING)

(906) 494-2669 (GRAND MARAIS)
(906) 387-4444 (24 HR DISPATCH THRU ALGER
                          CNTY SHERIFF)

POC  : LARRY D. HACH (CHIEF RANGER)
HOURS: 24 HR DISPATCH (MID MAY - LATE SEPT)
NOTES: 1. 10-20 MIN. RESPONSE

2. 17’, 21’, & 22’ BOSTON WHALER

V. NATIONAL WEATHER SERVICE

NAME : NATIONAL WEATHER SERVICE
PLACE: MARQUETTE, MI
PHONE: (906) 475-5213

W. NEWS MEDIA

NAME : GRAND MARAIS PILOT
PLACE: GRAND MARAIS, MI
PHONE: (906) 494-2391

NAME : MINING JOURNAL
PLACE: MARQUETTE, MI
PHONE: (800) 562-7811

NAME : WDMJ
PLACE: MARQUETTE, MI
PHONE: (906) 225-1313

NAME : WFXD
PLACE: MARQUETTE, MI
PHONE: (906) 228-6800

NAME : WJPD/WIAN ISHPEMING
PLACE: MARQUETTE, MI
PHONE: (906) 225-1440
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NAME : WLUC-TV
PHONE: (906) 475-4161

NAME : WNMU-TV
PHONE: (906) 227-1300

NAME : WUPY/WMQT
PHONE: (906) 485-5523

X. POISON CONTROL CENTERS

NAME : MARQUETTE GENERAL HOSPITAL
PLACE: MARQUETTE, MI
PHONE: (906) 225-3497
HOURS: 24

Y. RED CROSS

NAME : RED CROSS
PLACE: MARQUETTE, MI
PHONE: (906) 228-3659/(800) 880-6426

HOURS: 24
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USCG STATION PORTAGE, MI
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Section 9000 - 669 -

COGARD STA PORTAGE HANCOCK, MI
FACILITIES

(906) 482-1520

9. USCG STATION PORTAGE, MI 9-1
A. AIRPORTS & AIR SERVICE 9-3
B. AMBULANCE SERVICE 9-3
C. COAST GUARD 9-4
D. DIVER/HYPERBARIC CHAMBERS 9-5
E. FI FIRE DEPT'S & RESCUE UNITS 9-6
F. GOVERNMENT AGENCIES 9-7
G. HOSPITALS 9-10
H. LAW ENFORCEMENT AGENCIES 9-10
I. MARINAS 9-13
J. NATIONAL PARK SERVICES 9-14
K. RADIO STATIONS 9-16
L. RED CROSS/CORONER/BRIDGES 9-17
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Section 9000 - 670 -

A. AIRPORTS & AIR SERVICE

NAME : HOUGHTON CNTY MEMORIAL AIRPORT
PLACE: HANCOCK, MI
PHONE: (906) 482-3970
POC     : JOHN KELLY
HOURS: 0800-1600 (MON-FRI)
NOTES: 1. MESABA-NORTHWEST AIRLINK (906) 482-3660

2. JET FUEL
3. 100 OCTANE FUEL

NAME : ISLE ROYALE SEAPLANE SERVICE
PLACE: HOUGHTON, MI
PHONE: (906) 482-8850

B. AMBULANCE SERVICES

NAME : BAY AMBULANCE SERVICE
PLACE: BARAGA, MI
PHONE: (906) 353-6196/353-6789 (EMERG.)
POC     : GARY WADAGA
HOURS: 24
NOTES: 1. 2-LIMITED LIFE SUPPORT AMBULANCES

2. 1-BASIC LIFE SUPPORT AMBULANCE

NAME : BEACON AMBULANCE SERVICE
PLACE: WAKEFIELD, MI
PHONE: (906) 663-4444/932-4140 (OFFICE)
POC     : JOHN KUTZ
HOURS: 24
NOTES: 1. 2 BASIC LIFE SUPPORT AMBULANCES

    DISPATCHED BY ONTONAGON SHERIFF DEPT.
2. 4 ADVANCED BASIC SUPPORT AMBULANCES IN
    IRONWOOD
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NAME : MERCY AMBULANCE SERVICE
PLACE: HANCOCK, MI
PHONE: (906) 337-0911 (CALUMET)/482-0932 (OFFICE)

(906)482-0911 (HANCOCK)
POC     : JERRY PRIMO
NOTES: 1. 6-AMBULANCES TO COVER HOUGHTON CNTY

   LINE TO ONTONAGON CNTY UP INTO THE
   KEEWENAW PENNINSULA TO COPPER HARBOR.

C. COAST GUARD

NAME : AIRSTA TRAVERSE CITY
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-8210
HOURS: 24
NOTES: 1. 5-HH65 HELICOPTERS

NAME : CG AUXILIARY FLOTILLA 11-02
PLACE: HOUGHTON/HANCOCK, MI
PHONE: (906) 482-1520 (STA PORTAGE)

NAME : CG AUXILIARY FLOTILLA 11-13
PLACE: ONTONAGON, MI
PHONE: (906) 482-1520 (STA PORTAGE)

NAME : GROUP SAULT STE MARIE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3233 (GDO)/3230 (SAR)/3238 (FAX)
HOURS: 24

NAME : STATION BAYFIELD
PLACE: BAYFIELD, WI
PHONE: (715) 779-3950
HOURS: 24
NOTES: 1. 41' UTB

NAME : STATION MARQUETTE
PLACE: MARQUETTE, MI
PHONE: (906) 226-3322/3312
HOURS: 24
NOTES: 1. 41' UTB
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NAME : STATION PORTAGE
PLACE: HANCOCK, MI
PHONE: (906) 482-1520
HOURS: 24
NOTES: 1. 44' MLB

D. DIVERS/HYPERBARIC CHAMBERS

NAME : DAN CASTLE
PLACE: ONTONAGON, MI
PHONE: (906) 884-4202 (H)/5151 (W)/4901 (BPR)
HOURS: 24

NAME : DECOMPRESSION CHAMBER (GENERAL HOSPITAL)
PLACE: MARQUETTE, MI
PHONE: (906) 228-9440

NAME : DIVERS ALERT NETWORK (D.A.N.)
PHONE: (919) 684-8111 (HOTLINE)

(919) 684-2948 (NON-EMERGENCY)

NAME : HOUGHTON CNTY SHERIFF DIVERS
PLACE: HOUGHTON, MI
PHONE: (906) 482-4411 (TOM KATALIN)

(906) 482-9175 (BRIAN MCLAIN)
(906) 482-8190 (SID COLLINS)

NAME : LUNDY CASTRO
PLACE: HANCOCK, MI
PHONE: (906) 482-1579 (H)
HOURS: 24
NOTES: 1. SUBMERSIBLE

NAME : USAF HYPERBARIC HOTLINE
PLACE: SAN ANTONIO, TX
PHONE: (210) 536-3278
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E. FIRE DEPT'S & RESCUE UNITS

NAME : CALUMET FIRE DEPT
PLACE: CALUMET, MI
PHONE: (906) 337-2211 (EMERG.)
POC     : JOSEPH ELLININCH
HOURS: 24
NOTES: 1. 2 SELF-CONTAINED UNITS W/PUMPING

   CAPABILITIES, 750 & 7,000 GPM

NAME : CALUMET TOWNSHIP FIRE DEPT
PLACE: CALUMET, MI
PHONE: (906) 337-2211 (EMERG.)
POC     : KEITH JENICH (906) 482-4411
HOURS: 24

NAME : HANCOCK FIRE DEPT
PLACE: HANCOCK, MI
PHONE: (906) 482-1111/1717
POC     : JOHN FALLON
HOURS: 24
NOTES: 1. 2 SELF-CONTAINED FIRE TRUCKS, 1 PUMPER

    AND 1 SNORKEL

NAME : HOUGHTON FIRE DEPT
PLACE: HOUGHTON, MI
PHONE: (906) 482-2211 (EMERG.)
POC     : JIM LIGHTFOOT
HOURS: 24
NOTES: 1. 3 SELF-CONTAINED PUMPER TRUCKS

2. 1-SELF-CONTAINED LADDER TRUCK
3. 1-EQUIPMENT VAN

NAME : LAC LA BELLE FIRE DEPT
PLACE: LAC LA BELLE, MI
PHONE: (906) 337-2211 (EMERG.)
POC     : WENDALL CARLSON (906) 289-4914 (H)
HOURS: 24
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NAME : LAKE LINDEN FIRE DEPT
PLACE: LAKE LINDEN, MI
PHONE: (906) 337-2211 (EMERG.)
POC     : CHRIS LAJIMODIERE (906) 296-9136 (H)

(906) 296-9911 (W)
HOURS: 24
NOTES: 1. 2 SELF-CONTAINED FIRE TRUCKS, 750 & 1,000

    GAL.

NAME : L'ANSE FIRE DEPT
PLACE: L'ANSE, MI
PHONE: (906) 524-6050 (EMERG.)
HOURS: 24
NOTES: 1. 2 SELF-CONTAINED FIRE TRUCKS

2. EMERGENCY RESCUE TRUCK

NAME : LAURIUM FIRE DEPT
PLACE: LAURIUM, MI
PHONE: (906) 337-1400 (EMERG.)
POC     : MICHAEL SHULTZ (906) 337-3841 (H)

HOURS: 24
NOTES: 1. 2 SELF-CONTAINED FIRE TRUCKS, 750 & 1,000

    GPM

F. GOVERNMENT AGENCIES

NAME : FAA
PLACE: HOUGHTON, MI
PHONE: (906) 486-4025/486-4395 (AFTER HOURS)
POC     : DAVID HELMINEN

TOM RYAN (SUP.)

NAME : FBI
PLACE: MARQUETTE, MI
PHONE: (906) 226-2058

(313) 965-2323 (PAGING THRU DETROIT OFFICE)
POC     : KEITH CHENEY
HOURS: 24
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NAME : FCC
PLACE: ALLEGAN, MI
PHONE: (616) 673-2063/(810) 471-5605 (DETROIT OFF.)
POC     : MELVIN HYMAN (616) 673-3055 (NIGHT)
HOURS: 24

NAME : FORT WILKINS STATE PARK
PLACE: COPPER HARBOR, MI
PHONE: (906) 289-4215
POC     : DAN PLESCHER
HOURS: 24
NOTES: 1. 14' BOAT ON LAKE FANNY HOE

2. 26' HARBOR MASTER BOAT
3. SNOWMOBILE W/FIRST-AID SLED

NAME : INDIAN FISH AND WILDLIFE COMMISSION
PLACE: BARAGA, MI
PHONE: (906) 353-7789
POC     : JIM RASANEN (906) 353-7225 (H

TIM TILSON (906) 353-8285 (H)
BILL BEAVER (906) 353-6623 (W)

HOURS: 0800-1600
NOTES: 1. 25' BOSTON WHALER

2. 4X4 TRUCK
3. 2-SNOWMOBILES

NAME : McLAIN STATE PARK
PLACE: HANCOCK, MI
PHONE: (906) 482-0278
POC     : RON RACINE
HOURS: 24 (SUMMER)
NOTES: 1. 12' ROW BOAT (ON BEACH)
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NAME : MICHIGAN DNR
PLACE: BARAGA, MI
PHONE: (906) 353-6651
POC     : SGT LAPLANTE (906) 524-6508 (H)

DENNIS GAST (906) 334-2844 (H)
MATTHEW EBERLY (906) 482-6775 (H)

HOURS: 24
NOTES: 1. 2-14' BOATS W/TRAILERS

2. 19' WHALER
3. 20' BOSTON WHALER
4. 6 SNOWMOBILES
5. 4-4X4 TRUCKS
6. 5-4 WD ATV'S

NAME : NATIONAL WEATHER SERVICE
PLACE: MARQUETTE, MI
PHONE: (800) 828-8002
POC     : DAVE GUNTHER

NAME : NAVAL RESERVES
PLACE: HOUGHTON, MI
PHONE: (906) 346-8767
POC     : CPO PARKS

NAME : NATIONAL GUARD ARMORY
PLACE: CALUMET, MI
PHONE: (906) 337-0812
POC     : LT DANIEL ROGAN
NOTES: 1. ANY HEAVY EQUIPMENT

NAME : PORCUPINE MT STATE PARK
PLACE: PORCUPINE MOUNTAINS, MI
PHONE: (906) 885-5275/5798 (FAX)
POC  : RON WELTON
HOURS: 24
NOTES: 1. 17' BOSTON WHALER W/2 ENGINES

2. ATV
3. 2-4X4 TRACTORS
4. 4-TUCKER SNOWCATS
5. 4X4 P/U TRUCK
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G. HOSPITALS

NAME : BARAGA MEMORIAL HOSPITAL
PLACE: L'ANSE, MI
PHONE: (906) 524-6166
POC     : JOHN TEMBREULL

NAME : KEWEENAW MEMORIAL CENTER
PLACE: CALUMET, MI
PHONE: (906) 337-3100
POC     : DION PAQUETTE

NAME : ONTONAGON MEMORIAL HOSPITAL
PLACE: ONTONAGON, MI
PHONE: (906) 884-4134
POC     : JIM LOPLER

NAME : PORTAGE VIEW HOSPITAL
PLACE: HANCOCK, MI
PHONE: (906) 487-8000
POC     : JAMES BOGAN
NOTES: 1. HELO PAD (47-07.30N 088-00.36W)

H. L/E AGENCIES

NAME : BARAGA SHERIFF'S DEPT.
PLACE: L'ANSE, MI
PHONE: (906) 524-6177
POC     : BOB TEDDY
HOURS: 24
NOTES: 1. 19' BOAT I/O W/RADIO

2. 22’ PATROL BOAT, OUTBOARD, RADIO

NAME : BARAGA VILLAGE POLICE DEPT
PLACE: BARAGA, MI
PHONE: (906) 353-7181
POC     : CHIEF ANTHONY LA PLANTE
HOURS: 24
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NAME : CALUMET POLICE DEPT
PLACE: CALUMET, MI
PHONE: (906) 337-2211 (DISPATCH)

(906) 337-2345 (EMERG.)
POC     : LT THORNTON

NAME : HANCOCK POLICE DEPT
PLACE: HANCOCK, MI
PHONE: (906) 482-2121
POC     : CHIEF RALPH RAFFALLI
HOURS: 24

NAME : HOUGHTON CNTY SHERIFF
PLACE: HOUGHTON, MI
PHONE: (906) 482-4411
POC     : BRIAN MCLAIN
HOURS: 24
NOTES: 1. 24' CRESTLINER W/RADIO

2. 18' ZODIAC W/35HP
3. 2-SNOWMOBILES
4. 4X4 SUBURBAN
5. FIRE ALARM/DISPATCH FOR 8 FIRE DEPTS

NAME : HOUGHTON POLICE DEPT
PLACE: HOUGHTON, MI
PHONE: (906) 482-2121
POC     : CHIEF RALPH RAFFALLI
HOURS: 24
NOTES: 1. 2-AWD MINIVANS

NAME : KEWEENAW CNTY SHERIFF
PLACE: EAGLE RIVER, MI
PHONE: (906) 337-0528
POC     : RON LAHTI
HOURS: 24
NOTES: 1. 19’ PURSUIT BOAT,125 HP OUTBOARD

2. 4X4 TRUCK
3. SNOWMOBILE

NAME : LAKE LINDEN POLICE DEPT
PLACE: LAKE LINDEN, MI
PHONE: (906) 296-9911
POC     : DAVE OUTINEN
HOURS: 1900-0300
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NAME : L'ANSE POLICE DEPT
PLACE: L'ANSE, MI
PHONE: (906) 524-6050
POC     : DAVID SEAVOI
HOURS: 0600-1600, 1800-0400

NAME : LAURIUM VILLAGE POLICE
PLACE: LAURIUM, MI
PHONE: (906) 337-2211 (EMERG.), 337-4000
POC     : LT JIM LEMLER
HOURS: 24
NOTES: 1. 4X4 SUBURBAN

NAME : MICHIGAN STATE POLICE
PLACE: CALUMET, MI
PHONE: (906) 337-2211
POC     : LT CURT ROBERTSON
HOURS: 0800-1600 (DISPATCHED LOCALLY)

1600-0800 (NEGAUMEE)
NOTES: 1. 4X4 JEEP

NAME : MICHIGAN STATE POLICE
PLACE: L'ANSE, MI
PHONE: (906) 524-6161
POC     : LT MIKE LOYD
HOURS: 0800-1600 (DISPATCHED LOCALLY)

1600-0800 (NEGAUMEE)
NOTES: 1. 4X4 JEEP

NAME : MICHIGAN STATE POLICE
PLACE: WAKEFIELD, MI
PHONE: (906) 224-9691
POC     : LT WILLIAM HALL
HOURS: 0800-1600 (LOCAL DISPATCH)/1600-0800 (NEGAUMEE)
NOTES: 1. 4X4 JEEP

NAME : ONTONAGON CNTY SHERIFF DEPT
PLACE: ONTONAGON, MI
PHONE: (906) 884-4901 (EXT 02 & 03)
POC     : JERRY KITZMAN
HOURS: 24
NOTES: 1. 18' W/65HP ON TRAILER

2. SNOWMOBILE
3. OPEN WATER DIVER (DAN CASTLE)
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I. MARINAS

NAME : BARAGA MARINA
PLACE: BARAGA, MI
PHONE: (906) 353-6237
NOTES: 1. 2-LAUNCH RAMPS

NAME : COPPER HARBOR MARINA
PLACE: COPPER HARBOR, MI
PHONE: (906) 289-4410
NOTES: 1. LAUNCH RAMP

2. GAS
3. HARBOR MASTER
4. VHF-FM RADIO

   5. MECHANIC FRED FUNKEY (906) 289-4849

NAME : EAGLE HARBOR MARINA
PLACE: EAGLE HARBOR, MI
PHONE: (906) 289-4416
NOTES: 1. LAUNCH RAMP

2. GAS
3. HARBOR MASTER

NAME : H & Y MARINA
PLACE: RIPLEY, MI
PHONE: (906) 482-1349
NOTES: 1. BOAT RAMP

NAME : HOUGHTON CNTY MARINA
PLACE: HANCOCK, MI
PHONE: (906) 482-6010
NOTES: 1. LAUNCH RAMP

2. GAS & DIESEL FUEL
3. HARBOR MASTER
4. VHF-FM RADIO

NAME : JULIO CONTRACTING
PLACE: RIPLEY, MI
PHONE: (906) 482-2650
NOTES: 1. LAUNCH, HAUL-OUT, & STORAGE FACILITIES

2. TUG & BARGE
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NAME : LAC LA BELLE MARINA
PLACE: LAC LA BELLE, MI
PHONE: (906) 289-4293
NOTES: 1. LAUNCH RAMP

2. GAS

NAME : MARKAMS MARINA
PLACE: HOUGHTON, MI
PHONE: (906) 482-9394
NOTES: 1. GAS

2. VHF-FM

NAME : ONTONAGON MARINA
PLACE: ONTONAGON, MI
PHONE: (906) 884-9950
NOTES: 1. LAUNCH RAMP

2. GAS
3. HAUL-OUT FACILITIES
4. HARBOR MASTER
5. VHF-FM RADIO

NAME : VANSTRATEN MARINA
PLACE: PEQUAMING, MI
PHONE: (906) 524-6413 (H)

NAME : WITZ'S MARINA
PLACE: HURON BAY, MI
PHONE: (906) 524-7795
NOTES: 1. BOAT LAUNCH

2. GAS

J. NATIONAL PARK SERVICES

NAME : NPS HOUGHTON
PLACE: HOUGHTON, MI
PHONE: (906) 482-0986
HOURS: 24 (16 APR-OCT)
NOTES: 1. 165' "RANGER THREE"
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NAME : NPS ISLE ROYALE
PLACE: ISLE ROYALE, MI
PHONE: (906) 337-4991/4994 (AFTER HOURS)
POC     : BOB WHALEY
HOURS: 0800-1630 (JUN-SEP)
NOTES: 1. VARIOUS O/B'S

NAME : NPS MALONE BAY
PLACE: MALONE BAY, MI
PHONE: (906) 337-4994
HOURS: 24 (16 APR-OCT)
NOTES: 1. 26' BERTRAM "SISKIWIT"

2. 16' STARCRAFT "SEAGULL"

NAME : NPS MOTT ISLAND
PLACE: MOTT ISLAND, MI
PHONE: (906) 337-4991/2 (AFTER HOURS)

AT 2ND DIAL TONE PRESS 44 (BILL FANKIE)
                       45 (STU CROLL)
                       46 (DISPATCHER)

HOURS: 24 (16 APR-OCT)
NOTES:         SIZE & MAKE                                  NAME

   1.  56' AVONDALE CHARLIE MOTT   LCM
   2.  45' ROAMER J.E. COLMBE TUG
   3.  31' MONARK BEAVER
   4.  30' MONARK LOON
   5.  26' MONARK EVER ROYAL
   6.  24' MONARK DUNCAN BAY
   7.  20' SEARAY FOX
   8.  20' STARFIRE DESOR
   9.  20' I.M.P. WOLFMR
  10. 20' MONARK TOBIN H
  11. 18' STARCRAFT NIGHTHAWK
  12. 17' CRESTLINER KINGFISHER
  13. 16' STARCRAFT MERGANSER
  14. 16' STARCRAFT WALLEYE
  15. 16' CRESTLINER WIDGEON
  16. 16' ALUMACRAFT PINE SISKIN
  17. 16' ALUMACRAFT STARLING
  18. 16' ALUMACRAFT SPARROW
  19. 15' CRESTLINER PIGLET II
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NAME : NPS NORTH SHORE
PLACE: NORTH SHORE, MI
PHONE: (906) 337-4994
HOURS: 24 (16 APR-OCT)
NOTES:         SIZE & MAKE                                  NAME

   1.  26' BERTRAM BELLE ISLE
   2.  18' STARCRAFT HARRIER
   3.  16' STARCRAFT FLICKER

NAME : NPS ROCK HARBOR
PLACE: ROCK HARBOR, MI
PHONE: (906) 337-4993
HOURS: 24 (16 APR-OCT)
NOTES:         SIZE & MAKE                                  NAME

   1.  31' BERTRAM                               LORELEI
   2.  20' SEARAY   EAGLE
   3.  18' SYLVAN SHARPTAIL
   4.  16' STARCRAFT PINTAIL
   5.  16' STARCRAFT GOLDEN EYE

NAME : NPS WINDIGO
PLACE: WINDIGO, ISLE ROYALE
PHONE: (906) 337-4994
HOURS: 24 (16 APR-OCT)
NOTES     SIZE & MAKE                        NAME

                                       1.  26' BERTRAM                  NORTH GAP
                                       2.  19' .CRESTLINER             OTTER

               3.  18' GLASSMASTER         CISCO
               4.  16' LUND                           FALCON

K. RADIO STATIONS

NAME : WAAH (FM)
PLACE: HOUGHTON, MI
PHONE: (906) 482-7080

NAME : WCCY (AM) & WOLF (FM)
PLACE: HOUGHTON, MI
PHONE: (906) 482-7700

NAME : WGGL (FM)
PLACE: HOUGHTON, MI
PHONE: (906) 487-1911
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NAME : WMPL (AM)
PLACE: HANCOCK, MI
PHONE: (906) 482-3700/1330

NAME : WMTU (AM & FM)
PLACE: HOUGHTON, MI
PHONE: (906) 487-2333 (BUS.)/(906) 487-1600

NAME : WUPY (SNOW NEWS)
PLACE: ONTONAGON, MI
PHONE: (906) 884-9668

L. RED CROSS/CORONER/BRIDGES

NAME : CORONER
POC     : DAVID GILBURT
PHONE: (906) 337-2103/3100

NAME : HOUGHTON LIFT BRIDGE (PORTAGE LAKE) (HWY BRIDGE)
PLACE: HOUGHTON HANCOCK, MI
PHONE: (906) 482-4877 (OPERATOR)/

296-9138 (BRUCE ZIEMNICK)/222-1414 (PAGER)/
337-4038 (MR. KLEVEN)

NAME : ONTONAGON SWING BRIDGE (HWY BRIDGE)
PLACE: ONTONAGON, MI
PHONE: (906) 884-4887/6308/4313 (ALL 3 #S ARE EMERG. CONTACTS)

884-2676 (OPERATOR)/6124 (POLICE)

NAME : RED CROSS
PLACE: HANCOCK, MI
PHONE: (906) 482-8085
POC     : DOROTHY POLLACK
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USCG STATION ST. IGNACE, MI
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COGARD STA ST IGNACE MI
FACILITIES

(906) 643-6402/6405 (FAX)

6. USCG STA ST IGNACE, MI 6-1
A. AIRPORTS 6-3
B. AMBULANCE SERVICE 6-4
C. BRIDGES 6-5
D. COAST GUARD 6-7
E. DEPARTMENT OF NATURAL RESOURCES 6-8
F. FCC 6-8
G. FERRIES 6-9
H. HOSPITALS 6-10
I. HYPERBARIC CHAMBERS 6-11
J. L/E AGENCIES 6-12
K. LOCK SERVICES 6-15
L. MARINAS 6-15
M. NATIONAL WEATHER SERVICE 6-18
N. POISON CONTROL CENTERS 6-18
O. SALVAGE 6-18
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A. AIRPORTS

NAME : CHEBOYGAN CNTY AIRPORT
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-5571

NAME : DRUMMOND ISLAND AIRPORT
PLACE: DRUMMOND ISLAND, MI
PHONE: (906) 493-5411
POC     : (906) 493-5339 (AFTER HOURS)/5775 (FAX)
HOURS: 0800-1600 (SEASONAL)

NAME : PELLSTON AIRPORT
PLACE: PELLSTON, MI
PHONE: (616) 539-8441/8502/8442 (FUEL)
POC     : JIM MAUER (616) 539-8703

RICHARD SCHILLER (616) 539-8220
GARY ERICKS (616) 436-5967

HOURS: 0500-2230

NAME : MACKINAC ISLAND AIRPORT
PLACE: MACKINAC ISLAND, MI
PHONE: (906) 847-3231
HOURS: 0730-1730 (SEASONAL)
NOTE : 0730-1930 (AFTER 7 JUN)

NAME : MACKINAC CNTY AIRPORT
PLACE: ST IGNACE, MI
PHONE: (906) 643-7327
HOURS: 0800-1700 (MON-FRI)
NOTES: 1. FUEL

NAME : SCHOOLCRAFT AIRPORT
PLACE: MANISTIQUE, MI
PHONE: (906) 341-5522
HOURS: 24
NOTES: 1. FUEL
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B. AMBULANCE SERVICES

NAME : CHEBOYGAN AMBULANCE
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9911
HOURS: 24
NOTES: 1. 2 AMBULANCES

NAME : DETOUR AMBULANCE
PLACE: DETOUR ISLAND, MI
PHONE: (906) 526-6211
HOURS: 24
NOTES: 1. AMBULANCE

NAME : LIFELINK AMBULANCE SERVICE
PLACE: ST IGNACE, MI
PHONE: (906) 643-8811/6538
NOTES: 1. CONTACT THROUGH ST IGNACE SHERIFF DEPT

NAME : MACKINAW CITY AMBULANCE
PLACE: MACKINAW CITY, MI
PHONE: (616) 627-9911
HOURS: 24
NOTES: 1. 2 AMBULANCES

NAME : MANISTIQUE AMBULANCE
PLACE: MANISTIQUE, MI
PHONE: (906) 341-2133
HOURS: 24
NOTES: 1. 1 AMBULANCE

NAME : PETOSKEY AMBULANCE
PLACE: PETOSKEY, MI
PHONE: (616) 347-2032
HOURS: 24
NOTES: 1. 2 AMBULANCES

NAME : SCHOOLCRAFT MEMORIAL HOSPITAL
PLACE: MANISTIQUE, MI
PHONE: (906) 341-2163
HOURS: 24
NOTES: 1. 1 AMBULANCE
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C. BRIDGES

NAME : BLACK RIVER US 2 NAUBINWAY (HWY BRIDGE)
PLACE: NAUBINWAY, MI
PHONE: (906) 643-8383 (EMERG)/293-5169 (ROAD COMMISSION)

NAME : CHEBOYGAN RIVER LINCOLN ST. BRIDGE (HWY BRIDGE)
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9931 (EMERG)/4321 (POLICE)/9973 (STATE POLICE)

NAME : CHEBOYGAN RIVER STATE ST. BRIDGE (HWY BRIDGE)
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9973 (STATE POLICE)/5694 (ROAD COMMISSION)/

(616) 627-3155 (SHERIFF)
NOTES: 1. CONTACT VHF-FM CH 16 (156.8 MHZ)

NAME : INDIAN RIVER BRIDGE HWY 68 (HWY BRIDGE)
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9973 (STATE POLICE)/5694 (ROAD COMMISSION)/

(616) 627-3155 (SHERIFF)

NAME : INDIAN RIVER BRIDGE  I-75 (HWY BRIDGE)
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9973 (STATE POLICE)/5694 (ROAD COMMISSION)/

(616) 627-3155 (SHERIFF)

NAME : LAKE BESSER LAKE STATE BRIDGE (RR BRIDGE)
PLACE: ALPENA, MI
PHONE: (517) 384-6768 (EMERG)/4141 (STATE POLICE)

NAME : MACKINAC BRIDGE (HWY BRIDGE)
PLACE: ST IGNACE, MI
PHONE: (906) 643-8383 (STATE POLICE)/7600 (OPERATOR)/

(906) 643-7325 (SHERIFF)
HOURS: 24
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NAME : MONGRAIN RD BRIDGE (HWY BRIDGE)
PLACE: ALVERNO, MI
PHONE: (616) 627-9973 (STATE POLICE)/ 5694 (ROAD COMMISSION)/

(616) 627-3155 (SHERIFF)

NAME : PIGEON RIVER BRIDGE (HWY BRIDGE)
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9973 (STATE POLICE)/3155 (SHERIFF)/

(906) 293-5168 (ROAD COMMISSION)

NAME : PINE RIVER BRIDGE (HWY BRIDGE)
PLACE: ST IGNACE, MI
PHONE: (906) 643-8383 (STATE POLICE)/7600 (OPERATOR)/

(906) 643-7325 (SHERIFF)
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D. COAST GUARD

NAME : AIRSTA TRAVERSE CITY
PLACE: TRAVERSE CITY, MI
PHONE: (906) 922-8210
HOURS: 24
NOTES: 1. 3-HH65 HELICOPTERS

NAME :     CG AUXILIARY FLOTILLA 16-01

PLACE: CHEBOYGAN, MI
PHONE: (906) 643-6402

NAME : CG AUXILIARY FLOTILLA 16-08

POC     : ROBERT BELONGA
PLACE: ST IGNACE, MI
PHONE: (906) 643-8442
NOTES: 1. 22' I/O

POC     : EDWARD C. ENGLE
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-2025
NOTES: 1. 23' I/O

POC      : LOUIS R. LEVEILLE
PLACE: ST IGNACE, MI
PHONE: (906) 643-8593
NOTES: 1. 22' I/O, VHF-AUX MOBILE 2

POC     : CHARLES J. RICHARDS
PLACE: KEWADEN, MI
PHONE: (906) 264-5714
NOTES: 1. 26' I/O

POC     : CLIFFORD J. SPENCER
PLACE: INDIAN RIVER, MI
PHONE: (616) 238-4177
NOTES: 1. 22' I/O

POC     : FREDERICK W. STACKS
PLACE: CHEBOYGAN, MI
PHONE: (906) 627-6025
NOTES: 1. 22' I/O

POC     : TOM VALIK (AUX RADIO)
PLACE: HAMMOND BAY HARBOR, MI
PHONE: (517) 938-6460
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NAME : CG AUXILIARY FLOTILLA 16-10

PLACE: CEDARVILLE, MI
PHONE: (906) 643-6402

NAME : GROUP SAULT STE MARIE MI
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3233/3230 (SAR)

NAME : STA ST IGNACE
PLACE: ST IGNACE, MI
PHONE: (906) 643-6402/6405 (FAX)
NOTES: 1. 44' MLB

2. 41' UTB

E. DEPARTMENT OF NATURAL
   RESOURCES

NAME : DNR
PLACE: CEDARVILLE/HESSEL
PHONE: (906) 484-3610
HOURS: 24
NOTES: 1. 25' SEA CRAFT W/VHF RADIO

NAME : DNR
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9011
HOURS: 0900-1500 (OPEN 15 APRIL)

NAME : DNR
PLACE: ST IGNACE, MI
PHONE: (906) 643-9306
HOURS: 24
NOTES: 1. 16' ALUMINUM BOAT

2. VEHICLE

F. F C C
NAME : FCC
PLACE: GETTYSBURG, PA
PHONE: (810) 471-5605/(202) 632-6975 (AFTER HOURS)
HOURS: (OFFICE HOURS): 0815-1615 (M-F)
NOTES: 1. VEHICLES W/DF EQUIPMENT
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G. FERRIES

NAME : ARNOLD LINE
PLACE: MACKINAC ISLAND, MI
PHONE: (906) 847-3351
HOURS: 0800-2000 (SUMMER)

NAME : ARNOLD TRANSIT
PLACE: ST IGNACE, MI
PHONE: (906) 643-8275
HOURS: 0730-1730 (SUMMER)

NAME : CAPT HAROLD DEHART
PLACE: MACKINAC ISLAND, MI
PHONE: (906) 847-6580

NAME : SHEPLERS MACKINAC ISLAND FERRY
PLACE: MACKINAW CITY, MI
PHONE: (616) 643-9440
HOURS: 0700-2200 (SUMMER)/0830-1700 (WINTER)

NAME : SHEPLERS MACKINAC ISLAND FERRY
PLACE: ST IGNACE, MI
PHONE: (906) 643-9440
HOURS: 0700-2200 (SUMMER)/0830-1700 (WINTER)

NAME : STAR LINE FERRY
PLACE: MACKINAC ISLAND, MI
PHONE: (906) 847-3554
HOURS: 0800-2000 (SUMMER)

NAME : STAR LINE FERRY
PLACE: ST IGNACE, MI
PHONE: (906) 643-7635
HOURS: 0700-2200 (SUMMER)/0830-1715 (WINTER)
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H. HOSPITALS

NAME : CHIPPEWA CNTY WAR MEMORIAL HOSPITAL
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-4460
HOURS: 24

NAME : DRUMMOND ISLAND CLINIC
PLACE: DRUMMOND ISLAND, MI
PHONE: (906) 493-5221
HOURS: 1300-1600 (M-F)

NAME : MACKINAC ISLAND MEDICAL CENTER
PLACE: MACKINAC ISLAND, MI
PHONE: (906) 847-3582/3963
POC     : CAPT HAROLD DEHART (906) 847-6580 (AFTER HRS)
HOURS: 0800-2000

NAME : MANISTIQUE MEDICAL CENTER
PLACE: MANISTIQUE, MI
PHONE: (906) 341-2153
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I. HYPERBARIC CHAMBERS

NAME : BRONSON METHODIST HOSPITAL
PLACE: KALAMAZOO, MI
PHONE: (616) 341-7654
HOURS: 24
NOTES: 1. 1 DOUBLE UNIT

2. 1 SINGLE UNIT

NAME : BUTTERWORTH HOSPITAL
PLACE: GRAND RAPIDS, MI
PHONE: (616) 774-1680
HOURS: 24
NOTES: 1. 1 SINGLE UNIT

NAME : DIVERS ALERT NETWORK (D.A.N.)
PHONE: (919) 684-8111 (HOTLINE)

NAME : EDGE WATER HOSPITAL
PLACE: CHICAGO, IL
PHONE: (312) 878-6000
NOTES: 1. 1 MULTI-PERSON UNIT

NAME : ST LUKES HOSPITAL
PLACE: MILWAUKEE, WI
PHONE: (414) 649-6577 EXT 649
HOURS: 24
NOTES: 1. 2 MULTI-PERSON UNITS

2. HELO PAD
3. 1 SINGLE UNIT

NAME : MARQUETTE GENERAL HOSPITAL
PLACE: MARQUIETTE, MI
PHONE: (906) 228-9440
NOTES: 1. 1 MULTI-PERSON UNIT
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J. L/E AGENCIES

NAME : ALPENA STATE POLICE
PLACE: ALPENA, MI
PHONE: (517) 354-4101

NAME : BOIS BLANC ISLAND SHERIFF DEPT
PLACE: BOIS BLANC ISLAND, MI
PHONE: (616) 634-7354

NAME : CHEBOYGAN CITY POLICE
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9911/9146

NAME : CHEBOYGAN SHERIFF
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-3155
NOTES: 1. 2-21' TRAILERED BOATS

2. 20' TRAILERABLE
3. 18' BOAT
4. 14  DIVERS (DIVE VAN), 15' JON BOAT,
   2 JET SKIS

NAME : CHEBOYGAN STATE POLICE
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9973

NAME : DETOUR VILLAGE CITY POLICE
PLACE: DETOUR VILLAGE, MI
PHONE: (906) 297-5411
NOTES: 1. 40' VESSEL

2. 3,500 & 5,000 LB LIFT BAGS

NAME : EMMET CNTY SHERIFF
PLACE: CROSS VILLAGE, MI
PHONE: (616) 347-2036

NAME : HARBOR SPRINGS CITY POLICE
PLACE: HARBOR SPRINGS, MI
PHONE: (616) 526-6211

NAME : INDIAN RIVER POLICE
PLACE: INDIAN RIVER, MI
PHONE: (616) 238-9481
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NAME : MACKINAC ISLAND STATE POLICE
PLACE: MACKINAC ISLAND, MI
PHONE: (906) 847-3344

NAME : MACKINAC CNTY SHERIFF DEPT
PLACE: ST IGNACE, MI
PHONE: (906) 643-7325/(800) 643-1911
NOTES: 1. DIVE TEAM

2. 28' (ST IGNACE)
3. 21' BOAT (CEDARVILLE)
4. 17' (W. MANISTIQUE)

NAME : MANISTIQUE CITY POLICE/SHERIFF
PLACE: MANISTIQUE, MI
PHONE: (906) 341-2122/2133

NAME : MANISTIQUE STATE POLICE
PLACE: MANISTIQUE, MI
PHONE: (906) 341-2133

NAME : MICHIGAN STATE POLICE
PLACE: ST IGNACE, MI
PHONE: (906) 643-8383
NOTES: 1. UNDER WATER RECOVERY TEAM

NAME : NAUBINWAY/NEWBERRY STATE POLICE
PLACE: NAUBINWAY/NEWBERRY, MI
PHONE: (906) 293-5151

NAME : PELLSTON CITY POLICE
PLACE: PELLSTON, MI
PHONE: (616) 347-2032
NOTES 1. MARINE PATROL

2. 24' & 19' BOAT
3. 2 JET SKIS

NAME : PETOSKEY CITY POLICE
PLACE: PETOSKEY, MI
PHONE: (616) 347-7474

NAME : PETOSKEY STATE POLICE
PLACE: PETOSKEY, MI
PHONE: (616) 347-8101
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NAME : PRESQUE ISLE SHERIFF
PLACE: PRESQUE ISLE CNTY, MI
PHONE: (517) 354-8500

NAME : ROGERS CITY POLICE
PLACE: ROGERS CITY, MI
PHONE: (517) 734-2330

NAME : ROGERS CITY SHERIFF
PLACE: ROGERS CITY, MI
PHONE: (517) 734-2156
NOTES: 1. 21' BAYLINER

NAME : ROGERS CITY STATE POLICE
PLACE: ROGERS CITY, MI
PHONE: (517) 354-4101

NAME : SAULT STATE POLICE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-2216/3344 (CITY POLICE)

NAME : ST IGNACE POLICE
PLACE: ST IGNACE, MI
PHONE: (906) 643-8877

NAME : TRAVERSE CITY POLICE
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-4400

NAME : TRAVERSE CITY STATE POLICE
PLACE: TRAVERSE CITY, MI
PHONE: (616) 946-4646

NAME : U.S. CUSTOMS
PLACE: DRUMMOND ISLAND, MI
PHONE: (906) 493-5232
HOURS: 0800-2100 (SUMMER)
NOTES: 1. 28' SKILCRAFT

2. 39' BERTRAM

NAME : U.S. CUSTOMS
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-2631
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HOURS: 24

NAME : FBI
PLACE: TRAVERSE CITY, MI
PHONE: (616) 946-7201
HOURS: 0815-1700 (M-F)

NAME : U.S. MARSHAL
PLACE: GRAND RAPIDS, MI
PHONE: (616) 456-2438
HOURS: 0830-1700 (M-F)

NAME : U.S. SECRET SERVICE
PLACE: GRAND RAPIDS, MI
PHONE: (616) 456-2276
HOURS: 0800-1600 (24 HOUR RECALL)
NOTES: 1. BOMB THREAT RESPONSE

K. LOCK SERVICES

NAME : CROOKED RIVER LOCK
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9011

NAME : LOCK SERVICES
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9841/9011

L. MARINAS

NAME : ANCHOR INN MARINA
PLACE: CHEBOYGAN, MI
PHONE: (616) 436-5553

NAME : BEAVER ISLAND MARINA/ST JAMES HARBOR
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2252
HOURS: 0800-2200 (15 MAY-15 OCT)

NAME : BOIS BLANC MARINA
PLACE: BOIS BLANC ISLAND
PHONE: (800) 332-9204



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 700 -

NAME : CEDARVILLE MARINA
PLACE: CEDARVILLE, MI
PHONE: (906) 484-2815

NAME : CHARLEVOIX CITY MARINA
PLACE: CHEBOYGAN, MI
PHONE: (616) 547-3270

NAME : CHEBOYGAN CNTY MARINA
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-4944

NAME : DETOUR MARINA
PLACE: DETOUR, MI
PHONE: (906) 297-3181
POC     : LINN CARR

NAME : DUNCAN BAY MARINA
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-2129

NAME : HAMMOND BAY MARINA
PLACE: HAMMOND BAY, MI
PHONE: (517) 938-6291

NAME : HARRISVILLE MARINA
PLACE: HARRISVILLE, MI
PHONE: (517) 724-5242

NAME : HAVEN MARINA
PLACE: BEAVER ISLAND, MI
PHONE: (616) 448-2300

NAME : HESSEL MARINA
PLACE: HESSEL, MI
PHONE: (906) 484-3917

NAME : HILL MARINA
PLACE: HESSEL, MI
PHONE: (906) 484-2640 (H)

NAME : HOBARTS MARINA
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-9164
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NAME : HOWE MARINA
PLACE: INDIAN RIVER, MI
PHONE: (616) 238-9371

NAME : JOHNSTON MARINA
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-4587

NAME : MACKINAC ISLAND MARINA
PLACE: MACKINAC ISLAND, MI
PHONE: (906) 847-3561

NAME : MACKINAW CITY MARINA
PLACE: MACKINAW CITY, MI
PHONE: (616) 436-5269

NAME : MANISTIQUE MARINA
PLACE: MANISTIQUE, MI
PHONE: (906) 341-6841

NAME : MERTAUGH BOAT WORKS
PLACE: HESSEL, MI
PHONE: (906) 484-2434

NAME : NATES MARINA
PLACE: DRUMMOND ISLAND, MI
PHONE: (906) 493-5452

NAME : NAUBINWAY MARINA
PLACE: NAUBINWAY, MI
PHONE: (906) 477-6554 (H)

NAME : RIVERTOWN MARINA
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-6831

NAME : SKIPPER'S MARINA
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-5181

NAME : ST IGNACE MARINA
PLACE: ST IGNACE, MI
PHONE: (906) 643-8131
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NAME : TASSIER BOAT WORKS
PLACE: CEDARVILLE, MI
PHONE: (906) 484-2573

NAME : VIKING MARINA
PLACE: CEDARVILLE, MI
PHONE: (906) 484-3303

M. NATIONAL WEATHER SERVICE

NAME : NWS
PLACE: DETROIT, MI
PHONE: (313) 941-7192
HOURS: 24

N. POISON CONTROL CENTERS

NAME : POISON CONTROL CENTER
PLACE: LOWER PENINSULA/GRAND RAPIDS, MI
PHONE: (800) 442-4571

NAME : POISON CONTROL CENTER
PLACE: UPPER PENINSULA/MARQUETTE, MI
PHONE: (800) 562-9781

O. SALVAGE

NAME : DUROCHER DOCK & DREDGE, INC.
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-5633/7488/2207
NAME : 0800-1700
NOTES: 1. DIVERS

2. TUG
3. CRANES

NAME : LES CHENEAUX GENERAL CONTRACTING, INC.
PLACE: CEDARVILLE, MI
PHONE: (906) 484-3241/297-3302
POC  : HEIMO S. HOLLBACHER
HOURS: 24
NOTES: 1. 50' TUG

2. 40' SECTIONAL BARGE



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 703 -

3. 32' ALUMINUM BOAT
4. 26' FIBERGLASS BOAT W/2 MERCURY
   260HP I/O MOTORS
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NAME : PEGASUS MARINE ASSISTANCE
PLACE: CHEBOYGAN, MI
PHONE: (616) 627-7236/3623
HOURS: 24
NOTES: 1. 36' BOAT

2. 25' BOAT
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USCG STATION
SAULT STE MARIE,

MI
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COGARD STATION SAULT STE MARIE, MI
FACILITIES

(906) 635-3272

10. USCG STATION SAULT STE MARIE, MI 10-1
A. AIRLINE SERVICES 10-3
B. AIRPORTS 10-3
C. AMBULANCES 10-4
D. ARMY CORPS OF ENGINEERS 10-4
E. BRIDGES 10-4
F. CANADIAN PROVINCIAL & FEDERAL L/E 10-5
G. COAST GUARD 10-6
H. CONSERVATION DEPARTMENTS 10-6
I.  CORONERS 10-6
J.  CUSTOMS 10-7
K. DIVERS 10-7
L.  FERRIES 10-8
M. FIRE DEPARTMENTS 10-8
N. HOSPITALS 10-9
O. IMMIGRATIONS 10-9
P.  L/E AGENCIES 10-9
Q. MARINAS 10-10
R.  PARK RANGERS 10-15
S.  RED CROSS 10-15
T.  TUGS 10-15
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A. AIRLINE SERVICES
NAME : GREAT LAKES AIRLINE
PLACE: KINCHELOE, MI
PHONE: (906) 495-5044
NOTES: 1. COMMERCIAL SERVICES

NAME : MIDWEST FLYING SERVICE
PLACE: KINCHELOE, MI
PHONE: (906) 495-5119 (DAY)

(906) 478-7351 (NIGHT)
POC  : RANDY DEWITT (906) 635-3880 (DIGITAL PAGERS)
NOTES: 1. NAVAHO CHIEFTAN, 8 PSGRS, 800 MILE RANGE

2. CESSNA TWIN, 5 PSGRS, 800 MILE RANGE
3. KING AIR, LEAR JET, 500 MILE RANGE

B. AIRPORTS
NAME : CHIPPEWA CNTY AIRPORT
PLACE: KINCHELOE, MI
PHONE: (906) 495-5631/5532 (HOME)
POC  : KATHY KOEL (GENERAL MANAGER)
HOURS: SUNRISE-SUNSET
NOTES: 1. FUEL (906) 495-5119 (MIDWEST AIR)

2. LIGHTED RUNWAY UNICOM
3. 7200'X200' RUNWAY

NAME : DRUMMOND IS. AIRPORT
PLACE: DRUMMOND IS., MI
PHONE: (906) 493-5339
POC  : JAMES BAILEY
NOTES: 1. POS. 46-01N 083-45W

NAME : SAULT AIRPORT (SANDERSON FIELD)
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-0252/632-7180 (AFTER HRS-DENNIS AHO)
HOURS: 0830-2000 (SUMMER), 0830-1800 (WINTER)
NOTES: 1. 24 HR FUELING

2. 4800'X100' LIGHTED RUNWAY

NAME : SAULT MUNICIPAL AIRPORT (CANADIAN)
PLACE: SAULT STE MARIE, ONT
PHONE: (705) 779-3707 (TOWER)/3382 (FSS)
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C. AMBULANCES
NAME : SAULT ALGOMA AMBULANCE SERVICE (CANADIAN)
PLACE: SAULT STE MARIE, ONT
PHONE: (705) 256-5621/8120
NOTES: 1. 10 AMBULANCES

2. EMERGENCY SUPPORT VEHICLE

NAME : SAULT AMBULANCE SERVICE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-2226
NOTES: 1. 3-AMBULANCES

2. 9-SPECIAL, 2 PARAMEDICS

D. ARMY CORPS OF ENGINEERS
NAME : CORPS OF ENGINEERS
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3483/3484
HOURS: 24
NOTES: 1. POLLUTION CONTROL

2. FIRE FIGHTING
3. 3-TUGS

E. BRIDGES
NAME : I-75 INT’L BRIDGE (HWY BRIDGE)
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-2216 (STATE POLICE)/

632-3383/8822 (INS/BORDER PATROL)/
635-1162 (CHIPPEWA CNTY ROAD COMMISSION)

NAME : WISCONSIN CENTRAL LTD (RR BRIDGE)
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-4275 (RR DISPATCHER)/

(715) 345-2462/(906) 248-2462 (MR. MAX
MENEREY)

F. CANADIAN L/E
NAME : OFFICE OF PROVINCIAL POLICE (OPP)
PLACE: SAULT STE MARIE, ONT
PHONE: (705) 945-6833/(800) 465-6777 (EMERGENCY)

(705) 475-3300/(888) 310-1122/(705) 368-2200
NOTES: 1. 22' FIRE BOAT, 260HP I/O, RADIOS, CREW-2
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NAME : ROYAL CANADIAN MOUNTED POLICE
PLACE: SAULT STE MARIE, ONT
PHONE: (705) 949-4650
NOTES: 1. 24' LIMESTONE, 8.2L, I/O

2. 19' ALUMINUM BOAT
3. 19' TOUGHNECK, O/B JET DRIVE 105

G. COAST GUARD
NAME : CANADIAN COAST GUARD (EMERGENCY)
PHONE: (705) 759-3400

NAME : CANADIAN COAST GUARD (PARRY SOUND)
PLACE: PARRY SOUND, ONT
PHONE: (705) 746-2196

NAME : CANADIAN COAST GUARD (SARNIA)
PLACE: SARNIA, ONT
PHONE: (519) 336-1363

NAME : CANADIAN COAST GUARD (THUNDER BAY)
PLACE: THUNDER BAY, ONT
PHONE: (807) 345-6311

NAME : CANADIAN COAST GUARD (RCC TRENTON)
PLACE: TRENTON, ONT
PHONE: (613) 965-3870/(800) 267-7270

NAME : CANADIAN COAST GUARD (WIRETON)
PLACE: WIRETON, ONT
PHONE: (519) 534-2760

NAME : COGARD AIRSTA TRAVERSE CITY
PLACE: TRAVERSE CITY, MI
PHONE: (616) 922-8210/8213 (FAX)
HOURS: 24
NOTES: 1. 5-HH65 HELICOPTERS

NAME : CG AUXILIARY FLOTILLA 16-06
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3272/3273

NAME : CG AUXILIARY FLOTILLA 16-09
PLACE: PARADISE, MI
PHONE: (906) 635-3272/3273

NAME : CG AUXILIARY FLOTILLA 28-12
PLACE: GRAND MARAIS, MI
PHONE: (906) 635-3272/3273
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NAME : COGARD ANT SAULT STE MARIE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3277/3278/3279

NAME : COGARD AUXILIARY DETOUR
PLACE: DETOUR, MI
PHONE: (906) 297-2610
POC  : ROBERT DEN BOER SR
NOTES: 1. 32' "BOTTOM LINE II" (FLOTILLA #323-533)

NAME : COGARD AUXILIARY DRUMMOND ISLAND
PLACE: DRUMMOND ISLAND, MI
PHONE: (906) 493-5283 (H)/(906) 297-2412 (B)
POC  : DR. RICHARD BORTH JR
NOTES: 1. 21' "DOCK'S INN" (FLOTILLA #212-199)

NAME : COGARD GROUP SAULT STE MARIE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3233/3230 (SAR)/3238 (FAX)
HOURS: 24

NAME : COGARD MSO SAULT STE MARIE
PLACE: SAULT STE MARIE, MI
PHONE: PORT OPS - (906) 635-3220/3223/3321 (FAX)

INSPECTIONS - (906) 635-3341/3343/3344 (FAX)
HOURS: 24

NAME : COGARD STA SAULT STE MARIE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-3272/3273
HOURS: 24

NAME : COGARD STA ST IGNACE
PLACE: ST IGNACE, MI
PHONE: (906) 643-6402/6405 (FAX)
HOURS: 24

H. CORONER
NAME : CHIPPEWA CNTY MEDICAL EXAMINER
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-1566/3630

I. CUSTOMS
NAME : U.S. CUSTOMS
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-2631
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NAME : CANADIAN CUSTOMS
PLACE: INTL BRIDGE, SAULT STE MARIE, ONT
PHONE: (705) 941-3063/(888) 226-7277 (ASK FOR SPVR)

J. D N R
NAME : DNR
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-5281 (OFFICE)/

635-4574 (TOM COURCHAINE)/
632-6041 (WALTER BINDER)

HOURS: 0800-1630
NOTES: 1. 20' MACO 200HP

2. 14' ALUMINUM BOAT, 25HP
3. 17' ALUMINUM ZENITH, 90HP

K. DIVERS
NAME : COMMERCIAL DIVER
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-1742 (WORK)
NOTES: 1. 6 DIVERS

2. 6 SCUBA OUTFITS

NAME : GARY CRYDERMAN
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-2226 (W)/0470 (H)

NAME : BOB EAGLE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-6680/(906) 635-5295
HOURS: 24

NAME : HARRY LINLEY INC.
PLACE: SAULT STE MARIE, ONT
PHONE: (705) 942-3627
HOURS: 24

NAME : WILLARD MCDONALD
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-9953/7140
HOURS: 24

NAME : MICHIGAN STATE POLICE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-2216/(906)635-1104/(800) 793-1893
NOTES: 1. DIVER
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NAME : STEVE NOBLE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-2226 (W)/8309 (H)

NAME : OFFICE OF PROVINCIAL POLICE (OPP)
PLACE: SUDBURY, ONT
PHONE: (705) 945-6836
POC  : RAY FEDERLY
NOTES: 1. 24' HIKE, 2 DIESEL ENGINES, RANGE 200NM

NAME : PURVIS MARINE LTD
PLACE: SAULT STE MARIE, ONT (GOVT DOCK)
PHONE: (705) 253-3038
HOURS: 24 (1 HR RECALL)
NOTES: 1. 3 TO 5 DIVERS

2. ICE RESCUE

NAME : GARY SHUMBARGER
PLACE: SAULT STE MARIE, MI
PHONE: (906) 478-5349

L. FERRIES
NAME : DRUMMOND ISLAND FERRY
PLACE: DRUMMOND ISLAND, MI
PHONE: (906) 297-8851
HOURS: 24

NAME : NEEBISH ISLAND FERRY
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-9404
HOURS: 0800-1700

NAME : SUGAR ISLAND FERRY
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-5421
HOURS: 0500-0215

M. FIRE DEPARTMENTS
NAME : SAULT STE MARIE FIRE DEPT
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-2226
HOURS: 24
NOTES: 1. 3-PUMP TRUCKS

2. 3-AMBULANCES
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N. HOSPITALS
NAME : GENERAL HOSPITAL
PLACE: SAULT STE MARIE, ONT
PHONE: (705) 759-3333/946-1227 (BUSINESS)
HOURS: 24
NOTES: 1. HELO PAD DURING SUMMER

NAME : WAR MEMORIAL HOSPITAL
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-4460/4402 (EMERGENCY)
HOURS: 24
NOTES: 1. GENERAL MEDICAL FACILITIES

2. 86 ACUTE CARE BEDS, 51 LONGTERM CARE

O. IMMIGRATIONS
NAME : IMMIGRATIONS
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-8822

P. L/E AGENCIES
NAME : CHIPPEWA CNTY SHERIFF
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-9111 (EMERGENCY)/6355 (DISPATCH)
NOTES: 1. 24' THOMPSON

2. 17' STARCRAFT
3. 8 DIVERS
4. 14' HOVERCRAFT

NAME : CHIPPEWA SAULT TRIBE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-6065
NOTES: 1. AFTER HRS & WEEKENDS-CONTACT SAULT POLICE

NAME : DRUMMOND IS. DEPUTY
PLACE: DRUMMOND IS., MI
PHONE: (906) 493-5000/5481 (JERRY BROWN)

NAME : MICHIGAN STATE POLICE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-2216
NOTES: 1. UNDERWATER RECOVERY TEAM
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NAME : MICHIGAN STATE POLICE (EOD)
PLACE: GRAYLING, MI
PHONE: (517) 348-5449
NOTES: 1. WILL NOT WORK BIG STUFF

NAME : SAULT CITY POLICE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-3344

NAME : TRIBAL CONSERVATION OFFICES
PLACE: BRIMLEY, MI
PHONE: (906) 248-3244 (BAY MILLS)

Q. MARINAS
NAME : BAY MILLS RESORT
PLACE: BRIMLEY, MI
PHONE: (906) 248-3715/(800) 386-4959
NOTES: 1. NO DIESEL FUEL

NAME : BELLEVUE MARINE PARK
PLACE: SAULT STE MARIE, ONT
PHONE: (705) 759-2838
HOURS: 0600-2000
NOTES: 1. 7-9' SLIPS

NAME : BILL'S MARINE SALES & SERVICES
PLACE: THESSALON, ONT (N. CHNL)
PHONE: (705) 842-3405
HOURS: 0730-2300

NAME : BON DAR MARINA
PLACE: SAULT STE MARIE, MI
PHONE: (705) 759-5430

NAME : BROWN FISHERY
PLACE: PARADISE, MI
PHONE: (906) 492-3313

NAME : CAPTAIN'S COVE
PLACE: DRUMMOND IS. (GRAP IS.), SAULT, MI
PHONE: (906) 493-5344
HOURS: 24
NOTES: 1. 13-6' SLIPS

NAME : CHEROKEE CAMP
PLACE: BARBEAU, MI (W. NEEBISH CHNL), SAULT, MI
PHONE: (906) 647-9143
HOURS: 24
NOTES: 1. 5'X20' SLIPS/WATER DEPTH 4 TO 5'
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NAME : CHIPPEWA LANDING
PLACE: ST MARYS RIVER (WAISKA BAY, N. END), SAULT, MI
PHONE: (906) 248-5278
HOURS: 0800-2000
NOTES: 1. 4' SLIPS/ROOM FOR 20 BOATS

NAME : CITY MARINA (CHARLES T. HARVEY MARINA)
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-6741

NAME : CLYDE’S CABINS
PLACE: MUNUSCONG LAKE (W. END), SAULT, MI
PHONE: (906) 647-9131 9 (SUE & CLYDE TRUESDELL)
HOURS: 0600-2100
NOTES: 1. 4' SLIPS

NAME : DANS CABINS
PLACE: MUNUSCONG LAKE (W. END), SAULT, MI
PHONE: (906) 647-8753
HOURS: 0600-2300
NOTES: 1. 4-6' SLIPS

NAME : DETOUR COAL DOCK
PLACE: DETOUR, MI
PHONE: (906) 297-3351/3806/2503 (FAX)

NAME : DETOUR MARINA
PLACE: DETOUR, MI
PHONE: (906) 297-5947

NAME : DRUMMOND IS. YACHT HAVEN
PLACE: POTAGANISSING BAY (S. OF HARBOR IS.), SAULT,
MI
PHONE: (906) 493-5232
HOURS: 0600-2200
NOTES: 1. 9-14' SLIPS

NAME : DRUMMOND IS. SPORTS CENTER
PLACE: POTAGANISSING BAY (W. END), SAULT, MI
PHONE: (906) 493-5270
HOURS: 0800-1730
NOTES: 1. 10' SLIPS

NAME : ECHO BAY MARINA
PLACE: LAKE GEORGE (N.E. END), SAULT, ONT
HOURS: 0700-2100
NOTES: 1. 7-9' SLIPS



NORTHERN MICHIGAN AREA CONTINGENCY PLAN

Section 9000 - 716 -

NAME : FISHERMANS PT RESORT
PLACE: ST MARYS RIVER (PT AUX FRENES), SAULT, MI
PHONE: (906) 297-6671
HOURS: 0700-2100 (SEASONAL)
NOTES: 1. 7-9' SLIPS

NAME : FORT DRUMMOND MARINE
PLACE: DRUMMOND IS., WHITNEY BAY (N. END), SAULT, MI
PHONE: (906) 493-5471
HOURS: 24 (SEASONAL)
NOTES: 1. 10-12' SLIPS

NAME : FRANKLIN'S FISHING RESORT
PLACE: NEEBISH IS. (MIRRE PT), SAULT, MI
PHONE: (906) 632-2067
HOURS: 24
NOTES: 1. 10-12' SLIPS

NAME : FRED'S MARINA
PLACE: DETOUR VILLAGE (S. OF FERRY DOCK), SAULT, MI
PHONE: (906) 297-9201
HOURS: 24
NOTES: 1. 10-12' SLIPS

NAME : GIL NELSON MARINA
PLACE: SUGAR IS. (N. OF HARWOOD PT), SAULT, MI
PHONE: (906) 632-6901
HOURS: DAILY
NOTES: 1. 30' SLIPS (TEMPORARY)

NAME : GLEN'S COVE
PLACE: MUNUSCONG LAKE, SAULT, MI
PHONE: (906) 297-5042
HOURS: 0700-2100
NOTES: 1. 20-6' SLIPS/MAX SIZE BOAT-25'

NAME : HARRY'S PLACE
PLACE: MUNUSCONG LAKE (W. END), SAULT, MI
PHONE: (906) 647-6706
HOURS: 24
NOTES: 1. 4' SLIPS

NAME : H & H MARINA
PLACE: DRUMMOND IS. (POTAGANISSING BAY), SAULT, MI
PHONE: (906) 493-5288
HOURS: 0800-1700
NOTES: 1. 6-7' SLIPS
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NAME : HILTEN BEACH MARINA
PLACE: ST JOSEPH'S IS., ONT
PHONE: (705) 246-2291
NOTES: 1. 103 SLIPS/MAX SIZE BOAT-70'

NAME : HOLD MARINA
PLACE: ST JOSEPH'S IS., ONT
PHONE: (705) 782-6251
NOTES: 1. 28 SLIPS/MAX SIZE BOAT-36'

NAME : ISLAND VIEW RESORT
PLACE: W. NEEBISH CHNL (BELOW ROCK CUT), SAULT, MI
PHONE: (906) 647-7755
HOURS: 0500-2000
NOTES: 1. 6-10' SLIPS

NAME : JEN'S RUSTIC RESORT
PLACE: W. NEEBISH CHNL (SAWMILL PT), SAULT, MI
PHONE: (906) 647-6760
HOURS: 24 (SEASONAL)
NOTES: 1. 6-7' SLIPS

NAME : KEMP MARINA
PLACE: SAULT STE MARIE, MI (NEXT TO GRU SAULT)
PHONE: (906) 440-0359
POC  : RICK HARRIES - HARBOR MASTER
NOTES: 1. CH. 9 & 16 VHF-FM

NAME : LAWRENCES RESORT
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-7857
HOURS: 24
NOTES: 1. 5-20' SLIPS

NAME : LITTLE NEEBISH IS. RESORT
PLACE: NEEBISH IS. (JOHNSONS PT), SAULT, MI
PHONE: (906) 635-0983
HOURS: 0800-1600
NOTES: 1. 5' SLIPS

NAME : LOOKOUT PT
PLACE: SUGAR IS. (S. END, HARWOOD PT), SAULT, MI
PHONE: (906) 632-6900
HOURS: 0800-1800 (M-F)
NOTES: 1. 6' SLIPS
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NAME : MOSSING RESORT
PLACE: DRUMMOND IS. (GRAP IS.), SAULT, MI
PHONE: (906) 493-5344
HOURS: 0800-1700
NOTES: 1. 14-6' SLIPS

NAME : PAUL'S MARINA
PLACE: RICHARDS LANDING, ONT (ST JOSEPH'S CHNL)
PHONE: (705) 256-5908
HOURS: 0800-1700
NOTES: 1. 4-6' SLIPS

NAME : RAINBOW'S END RESORT
PLACE: SUGAR IS. (HOMESTEAD PT), SAULT, MI
PHONE: (906) 632-6082
HOURS: 24
NOTES: 1. 2-6' SLIPS

NAME : REDMOND'S RESORT "GIANIES"
PLACE: NEEBISH IS. (SAILORS ENCAMPMENT), SAULT, MI
PHONE: (906) 632-3956
HOURS: 0800-2200
NOTES: 1. 4-5' SLIPS

NAME : SCHAFFERS RUSTIK RESORT
PLACE: ST MARYS RIVER (RABER PT), SAULT, MI
HOURS: 0800-2200
NOTES: 1. 4-6' SLIPS

NAME : SEAHAWK MARINA
PLACE: SAULT STE MARIE, MI
HOURS: 24
NOTES: 1. 4-6' SLIPS

NAME : TWIN CITY DRYDOCK
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-4316

NAME : VIKING BOAT HARBOR
PLACE: CEDARVILLE, MI
PHONE: (906) 484-3303/3302
NOTES: 1. 4-6' SLIPS

NAME : WEONA RESORT
PLACE: DRUMMOND IS., MI
PHONE: (906) 493-5240
NOTES: 1. 6' SLIPS
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R. PARK RANGERS
NAME : U.S. FOREST SERVICE
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-5311/0058
NOTES: 1. LAND FIRE FIGHTING EQUIPMENT

2. LAND SEARCH TEAM (INFORMAL)

S. RED CROSS
NAME : RED CROSS
PLACE: SAULT STE MARIE, MI
PHONE: (906) 632-8111
HOURS: 0900-1400 (M-F)

T. TUGS
NAME : DETOUR MARINE
PLACE: DETOUR VILLAGE, MI
PHONE: (906) 297-3181
NOTES: 1.  40' STEEL TUG W/6110 GM, 42" PROP

2.  7-1000 LB PILLOW TYPE LIFT BAGS
3.  2000 LB PILLOW TYPE LIFT BAGS
4.  2-2000 LB BOULDER TYPE LIFT BAGS
5.  SALVAGE DIVERS
6.  22'X15' STEEL BARGE
7.  20' FIBERGLASS WORK BOAT W/V6 BUICK 1.0
8.  16' TRI HULL WORK BOAT W/4CYL CHEVY 1.0
9.  DIVER W/22 YRS EXPERIENCE IN SALVAGE
    DIVING IN THE DETOUR AREA.
10.  STORAGE
11. LAUNCH RAMP
12. BOAT U.S. CONTRACT FOR:
    COMMERCIAL SAR & SALVAGE

NAME : GREAT LAKES TOWING CO.
PLACE: SAULT STE MARIE, MI
PHONE: (906) 635-9110
NOTES: 1. 3 TUGS FOR LARGE VESSELS
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11. USCG AUXILIARY AIR 11-1
A. CHICAGO AIRCRAFT 11-3
B. WASHINGTON ISLAND AIRCRAFT 11-4
C. GREEN BAY AIRCRAFT 11-4
D. MILWAUKEE AIRCRAFT 11-4
E. FLIGHT REQUEST FORM 11-5

*****ALL FLIGHT REQUESTS FOR AUXILIARY AIRCRAFT MUST BE MADE
THROUGH THE DSO-OPS.AIR (9WR), THE ONLY EXCEPTION IS IN THE
CASE OF A SAR CASE AND THE DSO-OPS.AIR (9WR) CANNOT BE REACHED.
THEN AND ONLY THEN CAN A COAST GUARD OR COAST GUARD AUXILIARY
PERSON CONTACT A PILOT DIRECTLY TO REQUEST HIS/HER AIRCRAFT TO
BE USED. ALL OTHER FLIGHT REQUESTS MUST BE MADE IN WRITING IF
TIME PERMITS. A FLIGHT REQUEST FORM CAN BE FOUND AT THE BACK
OF THIS CHAPTER. ALL FLIGHT REQUESTS SHOULD BE MAILED TO THE
FOLLOWING ADDRESS:

                  SCOTT J. POTENZA
                  605 ST. CECILIA DR.
                  MT. PROSPECT, IL   60056
                  (708) 439-8211 (H)/(708) 285-3569 (W)
                  (708) 285-4005 (FAX)/(708) 421-8211 (CAR)
                  (800) 946-4646 (PAGER, PIN# 1108641) *****
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A. CHICAGO, IL
NAME : BARRY AXELROD

A/C  : CESSNA 182 (N7383X)
PHONE: (708) 354-9089 (H)/(312) 853-3550 (BUS.)
KNOTS: 156
MILES: 900
SEATS: 4

NAME : BARRY DAINAS
A/C  : CESSNA 310 (N310DE)
PHONE: (708) 564-5583 (H)/(312) 564-8544 (BUS.)
KNOTS: 175
MILES: 1000
SEATS: 6

NAME : JOHN HIRN
A/C  : CESSNA T210 (N11PC)
PHONE: (708) 546-5057 (H)/(312) 645-3800 (BUS.)
KNOTS: 165
MILES: 800
SEATS: 6

NAME : SHAWN LANDA
A/C  : PIPER PA-28-161 (N2213P)
PHONE: (847) 564-8134 (H)
KNOTS: 115
MILES: 690
SEATS: 4

NAME : EVERETT PARPART
A/C  : BEECH C-23 (N9245S)
PHONE: (708) 830-1101 (H)/(312) 870-5317 (BUS.)
KNOTS: 115
MILES: 600
SEATS: 4

NAME : SCOTT POTENZA
A/C  : AUXILIARY DISTRICT STAFF OFFICER FOR AIROPS

PHONE: (800) 946-4646 (H)/(BEEPER) 110-8641
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B. WASHINGTON ISLAND, WI

NAME : NORRIS SHEHAN (AUX. DIST. STAFF OFFICER)
A/C  : PIPER PA-34Z00 (N4489T)
PHONE: (414) 847-2778 (HOME)
KNOTS: 162
MILES: 885
SEATS: 6

C. GREEN BAY, WI
NAME : BOB DOEPEL

A/C  : BEECH 35A33 (N472T)
PHONE: (715) 758-2177 (H)
KNOTS: 140
MILES: 800

SEATS: 4

D. MILWAUKEE, WI
NAME : YOUTH & AVIATION INC.
A/C  : BEECH D-50-A/PIPER PA-18
PHONE: (414) 242-2927 (H)/(414) 527-2498 (BUS.)
HARNESS: YES FOR BOTH A/C
TWIN ENG: YES (BEECH D-50-A), NO (PIPER PA-18)
SEATS: 6 (BEECH D-50-A), 2 (PIPER PA-18)
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E. CG AUXILIARY FLIGHT REQUEST

DATE:                

TYPE OF FLIGHT:                               

I.E.  ADMIN, ATON, SAR LOGISTICS, POLLUTION PATROL

DATE OF FLIGHT:               

WHO FLIGHT IS FOR & CONTACT PHONE #:                             

DESTINATION PHONE #:                      

NUMBER OF PASSENGERS:        

TIME OF DEPARTURE:           

DEPARTING FROM:                             

DESTINATION:                             

RETURN TIME:          

IF FLIGHT REQUEST HAS MULTIPLE STOPS, LIST BELOW THOSE STOPS AND

WHEN YOU WANT TO DEPART THOSE STOPS. IF FLIGHT IS AN OVERNIGHT

TRIP, PLEASXE LIST RETURN DATE AND TIME.

REMARKS:                                                           
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