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This newsletter highlights consumer alerts published in the last six months by state Attorney General’s (AGs) offices around D9.  AGs are a state’s legal watchdog with a loud bark (consumer alerts and threatened law suits) and a nasty bite (actual lawsuits and $$ damages).  They are a good resource if you have been scammed and need a legal advocate, or even if you are just trying to be an educated consumer.  Recognize that AG staffs are typically overworked and under funded, but they do a great service for consumers and may be able to help you.  Here’s a sampling of their good deeds.





Ohio - Blockbuster Busted:  Ohio joined 46 other states in a settlement agreement with Blockbuster Inc., resolving issues with misrepresentation over Blockbuster's latest sales campaign of "No Late Fees."  The settlement entitles some consumers to a refund.  The initial deadline for refunds is April 27, 2005, but it can be extended under certain circumstances until September 27, 2005.  To get a refund, customers should try to resolve the issue at the individual stores, or send their requests for refund in writing to Blockbuster Inc. at 1201 Elm St., Suite 2100, Dallas, TX 75270, Attention: Mr. Steve Krumholz, Sr. Vice President. Customers may obtain complaint forms at company-owned stores and some franchise stores.   For more info see: � HYPERLINK "http://www.ag.state.oh.us/press_releases/2005/pr20050329.htm" ��www.ag.state.oh.us/press_releases/2005/pr20050329.htm�


New York – NY Catalog Sales:  A New York appeals court upheld a decision to shut down a payday loan operation that targeted military families near Fort Drum, and void hundreds of illegal loans.  The lower court found both NY Catalog Sales and its owner, John Gill, liable for violations of law, and awarded monetary relief for injured consumers. The court decision declared null and void any outstanding loan arranged by NY Catalog Sales with an interest rate that exceeds legal limits (16% in many cases).  Consumers wishing to file complaints against a payday lender should contact AG’s consumer help line (800) 771-7755.  See: � HYPERLINK "http://www.oag.state.ny.us/press/2005/may/may06a_05.html" ��http://www.oag.state.ny.us/press/2005/may/may06a_05.html�


Michigan – Counterfeit Cashier’s Check Scam:  Consumers receiving cashier’s checks in the mail should WATCH OUT!  The checks arrive with an announcement that recipients are winners of a million dollar lottery.  To get the million bucks, consumers are required to provide scammers with their bank account info – at which point scammers empty the accounts just about the time that the banks discover the cashier’s checks are counterfeit.  Moral of the story – if it’s too good to be true, it is.  More info: � HYPERLINK "http://www.michigan.gov/ag/0,1607,7-164-34739-109538--,00.html" ��www.michigan.gov/ag/0,1607,7-164-34739-109538--,00.html�


Wisconsin – Landlords in Waukesha County (close to Milwaukee) Sued: AG’s office filed a lawsuit alleging violations of Wisconsin’s landlord-tenant code by two landlords.  The landlords allegedly required tenants to sign leases that contain provisions illegal under Wisconsin law, such as requiring tenants to pay the landlord’s attorney’s fees for any court action undertaken by the landlord to enforce the lease and improperly shifting to the tenant the obligation to pay for maintenance and repairs to the property.  The lawsuit seeks forfeitures and penalties, as well as restitution to the tenants for any losses they have incurred as a result of the violations.  More info:  � HYPERLINK "http://www.doj.state.wi.us/news/nr040605_CP.asp" ��www.doj.state.wi.us/news/nr040605_CP.asp�


Minnesota – Law Firm Sued Over Debt Collection Methods (please hold the applause): The AG’s Office recently filed a lawsuit against Messerli & Kramer (“M&K”), a Twin Cities law firm. The lawsuits allege that M&K’s collection attorneys used unlawful and bad faith tactics to collect debts from Minnesota consumers. “This firm specializes in obtaining default judgments, often against the poor, sick, and disabled,” said Tim Thompson, Litigation Director at Mid-Minnesota Legal Assistance (a non-profit that joined the suit on behalf of consumers). “That’s not illegal. But what is illegal is adding to the misery by piling their own attorney fees on to these judgments without following Minnesota law.  They even bill for time they haven’t spent on the case.”  � HYPERLINK "http://www.ag.state.mn.us/consumer/PR/PR_041221MesserliKramer.htm" ��www.ag.state.mn.us/consumer/PR/PR_041221MesserliKramer.htm�


Illinois – Hail and Farewell to Hail Storm Chaser:  A Cook County Judge handed down a decision in April 2005, ordering Robert K. Olson and his company, Hail Restoration, Inc., to pay $574,333.68 in restitution and $1.18 million in civil penalties. The defendants also were permanently prohibited from doing home repair in the state of Illinois.  The case arose from actions of repairman who, along with his staff, solicited storm-related roofing repair jobs in Cook, DuPage, Lake and Will Counties, negotiated with consumers’ insurance companies to collect down payments for repair work and then either never began or never completed the projects. � HYPERLINK "http://www.ag.state.il.us/pressroom/2005_05/20050503.html" ��www.ag.state.il.us/pressroom/2005_05/20050503.html�


Conclusion: This has just been a sampling of the work AGs in D9 do on behalf of consumers.  I encourage you to keep an eye on the AG web sites for other consumer alerts.  If you need more info on these matters, feel free to contact the AG’s office directly or contact Mr. Steve Lynch, D9 Legal Assistance Attorney at (216) 902-6010 or � HYPERLINK "mailto:slynch@d9.uscg.mil" ��slynch@d9.uscg.mil�.
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