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CONSUMER DATA CALLS and TSUNAMI CHARITY ALERT


We get a lot of legal assistance calls and most of the legal issues are unique to the caller.  Occasionally, we see a pattern developing throughout the District and it’s not always a good one – which is one of the reasons why this month’s newsletter is to ask for DATA from YOU.  Why?  So that we can get the right people looking into certain matters and take proper action to stop our folks from getting ripped off.  Forewarned is forearmed.  Here goes.


Cell Phones – Canadian Cell Phone Tower Charges.   A number of D9 personnel stationed along the Canadian border have received staggeringly high cell phone bills of late.  We are not talking mere tens of dollars, not just hundreds of dollars – but lots more.  The problem - according to the cell phone companies?  Sneaky cell phone signals that mysteriously cross the border where they are picked up by Canadian cell phone towers and bounced back to the U.S., thereby triggering international call rates that typically are NOT included in the member’s cell phone plan.  Bottom line – cell phone charges exceeding $1000 in a month!  Not good if you are an E-1 with a family.  Not good if you are an O-6 with a family.  Not good for anyone.  So this a DATA CALL for anyone in D9 who has had this problem.  Please send an e-mail to � HYPERLINK "mailto:slynch@d9.uscg.mil" ��slynch@d9.uscg.mil� describing the problem in as much detail as you can (including time, dates, attempts at resolution, name of cell phone company, etc.).  We have already contacted the Michigan Attorney General’s office on several of these cases around the Soo.  If the number of incidents is high enough, the AG’s office should accelerate their investigation (and hopefully their corrective action).   We may need to contact other AG’s offices or perhaps the FTC.  We’ll wait to hear from you.


Retroactive 6% Interest Rate – As mentioned in a recent newsletter, if you have a vehicle loan or a credit card account that was opened prior to your entry on active duty (EAD), you probably qualify to have the interest rate on the loan reduced to 6% under a provision of the Servicemembers Civil Relief Act (SCRA).  The reduction is retroactive to your EAD.  Two SCRA DATA CALL items here.  At least one big (multi-billion dollar) credit card company we have dealt with initially claimed that the 6% interest rate was NOT retroactive and refused to give retroactive credit to a D9 member.  We were able to convince them of the error of their ways (by threatening referral to DoJ), but it led us to wonder if others in D9 have been denied a retroactive rate reduction.  So our first DATA CALL re the SCRA is for anyone who has been denied a retroactive interest rate reduction. 


Six percent (6%) Interest Rate – Only if Involuntarily Recalled? Loan officers at several banks and credit unions have initially denied D9 members reductions in interest rates under the SCRA based on the erroneous claims that the SCRA only applies to: (a) military personnel involuntarily recalled to active duty  (this is WRONG); or (b) personnel assigned to combat zones (this is also WRONG).  Thus, another DATA CALL re the SCRA for anyone in D9 who has been denied a reduction in interest rates to 6% due to these (or other) BOGUS readings of the SCRA.  If you have been improperly denied your entitlements under the SCRA, we’ll work to help get them restored for you.


Tsunami Charity Scams.  In the aftermath of the tsunami, beware of potential charity scams.  Some scammers are taking advantage of the tragedy by creating bogus fundraising operations.  The FTC’s “Charity Checklist” (available at  � HYPERLINK "http://www.ftc.gov/bcp/conline/pubs/misc/charitycheck.htm" �www.ftc.gov/bcp/conline/pubs/misc/charitycheck.htm�) recommends that you do the following to protect yourself: ask for the name of the charity; ask what percentage of your donation will support the cause described in the solicitation; verify that the charity has authorized the solicitation; check out a charity by contacting the Better Business Bureau’s Wise Giving Alliance (available at � HYPERLINK "http://www.give.org/news/tsunami.asp" ��http://www.give.org/news/tsunami.asp�); do not give out personal (SSN) or financial info (credit card #s); ask for a receipt showing the amount of the contribution and stating that it is tax- deductible; do not give cash; for security and tax record purposes, it is best to pay by check – made payable to the beneficiary, not the solicitor; ask for identification if you are approached in person - many states require paid fundraisers to identify themselves as such and to name the charity for which they are soliciting.  DATA CALL – Let us know if you have bee contacted by a scammer, we’ll try to get the word out.


DATA CALL – Good Local Legal Contacts.   It’s often hard to find a good deal and even harder to find a good lawyer (especially one who is trustworthy, helpful, friendly, courteous, kind ….. and affordable).  As hard as it is to do, it sometimes happens.  If you have happened upon such a lawyer or law firm, please give us their name and contact data.  We’ll put the data in our D9 memory banks for future reference.


Data Call POC: You can forward your info to D9 Legal Assistance (Steve Lynch, 216-902-6010, � HYPERLINK "mailto:slynch@d9.uscg.mil" ��slynch@d9.uscg.mil�).  Happy New Year.











