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DROWNING IN DEBT?  TAKE A LOOK AT THESE LIFELINES 


Drowning in Debt – We are seeing a surge in D9 personnel seeking legal advice regarding heavy consumer debt loads.  This includes debts from credit cards, student loans, vehicle loans and vehicle leases – to name a few.  Some personnel call asking for advice on bankruptcy.  Others are looking for help negotiating with debt collectors or finding other ways to manage their finances.  They have strong concerns about the impact of unpaid debt and bankruptcy on credit reports and – more importantly - on their careers.    Many face these problems due to circumstances beyond their control, due perhaps to a PCS move or extended deployment, or perhaps a working spouse cannot find a job at a new duty location and debts keep piling up.  Some are saddled with high legal fees from divorce or custody battles.  Others are trying to manage unreimbursed medical expenses.  The list goes on.  This newsletter offers tips on options and resources available to those in D9 wrestling with debt problems.


Pre-Service Debt – If you have a vehicle loan or a credit card account that was opened prior to your entry on active duty (EAD), you probably qualify to have the interest rate on the loan reduced to 6% under a provision of the Servicemembers Civil Relief Act (SCRA).  The reduction is retroactive to your EAD.  Can it save you money?  YES, INDEED!  One D9 member was able to get a $1700 credit on his car loan and monthly payments cut by more than half when he learned (18 months into his enlistment) that he could get his 26.99% car loan reduced to 6% - retroactive to his EAD.  How did he do it?  He contacted D9 Legal Assistance and we took it from there.


Vehicle Refinance – Stuck with a high interest vehicle loan signed AFTER your EAD?  Some credit unions, like Navy Federal Credit Union (NFCU), allow members to refinance a new or used car that was purchased elsewhere.  For new cars, if you are the first title holder of the vehicle, and purchased it less than a year ago, you can qualify for new car loan rates.  For used cars, rates are at 5.9% and BELOW.  Recently several members of D9 have replaced dealer-arranged loans (interest rates over 18%) with loans obtained from NFCU at under  6%.  Membership and loan applications are available on their web page.  Check out � HYPERLINK "http://www.navyfcu.org" ��www.navyfcu.org�.   All D9 personnel are eligible to join NFCU – all it takes is a $5 deposit.  NFCU is located six decks above the Legal Assistance office in Cleveland.  We are glad to touch base with the manager if you have questions or problems.  





Professional Advice and Counseling – Coast Guard Mutual Assistance (CGMA) offers professional debt counseling services through a non-profit organization called Consumer Credit Counseling Services (CCCS).  In many cases, CCCS can help you manage debts involving multiple creditors and set up a payment plan that you can afford.   For CGMA locations within D9 (and elsewhere) check out - � HYPERLINK "http://www.cgmahq.org/" ��www.cgmahq.org/�.  For info on CCCS, try � HYPERLINK "http://www.nfcc.org/" ��www.nfcc.org/� and � HYPERLINK "http://www.debtadvice.org/" ��www.debtadvice.org/�.  But before you contact CCCS – FIRST CONTACT CGMA!! Why? Because CGMA pays the fees!!  Other resources include the Integrated Support Center Cleveland Work Life staff which can provide you with confidential personal financial counseling – call (216)902-6355 or e-mail MTHenry@isccleveland.uscg.mil.  For those near Great Lakes Naval Training Center,  personal financial counseling is available at (847)688-3603, ext. 208 or via e-mail: � HYPERLINK "mailto:fred.w.davis@navy.mil" ��fred.w.davis@navy.mil�.  The Employee Assistance Program (EAP) offers counseling at (800)222-0364 (see: � HYPERLINK "http://www.magellanassist.com/mem/benefits/liferesources/financial.asp" ��www.magellanassist.com/mem/benefits/liferesources/financial.asp�  - you’ll need to “register” to access this site).





Professional Training - Two members of the Integrated Support Center (ISC) Cleveland Work Life staff, Theresa Henry and Dolores Cherry, have completed the Navy Command Financial Specialist training, and are available to provide consumer financial training to members of your command.  Ms. Henry can be reached at (216)  902-6355 and Ms. Cherry at (216) 902-6356.  They can also help you prepare one-on-one spend plans.   Additionally, ISC Cleveland has limited funding to send personnel from your command to the week-long Navy course at Great Lakes.  For more information about the course, check out (� HYPERLINK "http://www.nsgreatlakes.navy.mil/fsc/pages/page_class_prog.htm" ��www.nsgreatlakes.navy.mil/fsc/pages/page_class_prog.htm�).





Beware AmeriDebt (and others): Some credit counseling organizations, such as AmeriDebt and DebtWorks, have recently been accused of engaging in deceptive and misleading practices when it comes to helping consumers manage their debts.  In fact, the Federal Trade Commission (FTC) just filed a complaint in federal court alleging violations of consumer protection laws.  If you are thinking about using their services, check out the FTC web page at  � HYPERLINK "http://www.ftc.gov/opa/2003/11/ameridebt.htm" ��www.ftc.gov/opa/2003/11/ameridebt.htm�.  





WHERE TO TURN FOR HELP – Need more help with consumer debts?  Contact D9 Legal Assistance (Steve Lynch, 216-902-6010, � HYPERLINK "mailto:slynch@d9.uscg.mil" ��slynch@d9.uscg.mil�) or ISC Cleveland (Theresa Henry, 216-902-6355, MTHenry@isccleveland.uscg.mil).
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