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Customer Survey
Please help us to improve and optimize our service to you by taking the time to complete this survey


	With regard to the overall  Coast Guard boardings or Safety Examinations please indicate your response to the following statements.
	Strongly
Disagree
	Disagree
	Some-what
Disagree
	Some-

what

Agree
	Agree
	Strongly

Agree
	N/A

	1. The Boarding Officers and/or Safety Examiners were courteous.
	1
	2
	3
	4
	5
	6
	N/A

	2. The purpose for the vessel boarding or examination was explained.
	1
	2
	3
	4
	5
	6
	N/A

	3. Having a current Safety Examination Decal helped in reducing the time to conduct an at-sea safety boarding.
	1
	2
	3
	4
	5
	6
	N/A

	4. Coast Guard personnel offered lifesaving information to crew members, such as, MAY-DAY communications, Firefighting, Abandon Ship, Man Over-board and other Emergencies.
	1
	2
	3
	4
	5
	6
	N/A

	5. Deficiencies listed on Boarding Report (CG-4100) or Safety Examination Check-list (CG-5587) were clearly explained.
	1
	2
	3
	4
	5
	6
	N/A

	6. Time allowed to correct safety deficiencies was adequate.
	1
	2
	3
	4
	5
	6
	N/A

	7. Your overall experience with the Coast Guard Law Enforcement Boarding and/or  Safety Examination was positive.
	1
	2
	3
	4
	5
	6
	N/A


Provide additional comments on back page.

Other Comments:

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

_____________________________________________________________________________________________________

          For Voluntary Dockside Safety Examinations or Regulation Information

Please Call 1-800-422-3762 or (409) 723-6509 Extension 302

To Mail or Fax your Customer Survey:

Coast Guard Marine Safety Office

                               Commercial Fishing Vessel Safety Branch

2875 Jimmy Johnson Blvd.

Port Arthur, Texas 77642-2099

FAX (409) 723-6534







Please indicate an  [X]  on the type of service provided:


1. A Coast Guard Fisheries Enforcement Boarding         [ ] 	4. A Fishing Vessel Marine Casualty Investigation    [ ]          


2. A Commercial Fishing Vessel Safety Examination      [ ]	5. A Fishing Vessel Oil Pollution Investigation          [ ]


3. A Fishing Vessel Safety Work Shop                               [ ]	6. Other:____________________________               [ ]
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