MARINE SAFETY UNIT LAKE CHARLES CUSTOMER SURVEY

Please help us to improve and optimize our service by taking the time to complete this survey. Once completed please e-mail it to the Chief of Inspections Department 

LTJG Tessa Seitzinger
Date Service Performed:        

Please select all that apply!

	Small Passenger Vessel Inspection  FORMCHECKBOX 

	Foreign Vessel Exam 

   FORMCHECKBOX 

	Facility Inspection

 FORMCHECKBOX 

	Casualty

 FORMCHECKBOX 


	Offshore Supply Vessel Inspection

 FORMCHECKBOX 

	Barge Inspection

 FORMCHECKBOX 

	Transfer Monitor

 FORMCHECKBOX 

	Other

 FORMCHECKBOX 



	With regard to this Coast Guard service, please indicate your response to the following statements.
	Strongly
disagree
	Disagree
	Somewhat
disagree
	Somewhat

agree
	Agree
	Strongly

agree
	N/A

	a.  Expectations as to when the service was to be performed were met.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	b.  You understood the extent of the service to be provided.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	c.  The purpose and scope of the visit were clear.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	d.  Coast Guard personnel were knowledgeable.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	e.   Coast Guard personnel were interested in your concerns
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	f.  The service was performed in an efficient manner.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	g.  The service was completely provided.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	h.  Requirements issued were clear.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	i.  The answers to your questions were clear.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	j.  Your overall experience with this service was positive.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	k.  This service was better than that previously provided by members from MSU Lake Charles.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	l.  This service was better than that previously provided by members of other Marine Safety Offices.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	m.  This service was better than that previously provided by other U.S. government agencies.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A

	n. This service was better than that provided by other entities such as class societies and other Flag states.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	N/A


Comments:       
PLEASE E-Mail THIS SURVEY OR REGISTER OTHER COMMENTS OR COMPLAINTS TO: LTJG Tessa Seitzinger, Chief of Inspections MSU Lake Charles.









