	HEALTH SERVICES DIVISION

COAST GUARD AIR STATION MIAMI

OPA-LOCKA, FL  33054-2397

(305) 953-2265/2266

WELCOME TO AIR STATION MIAMI

HEALTH SERVICES CLINIC:

Our mission is to provide the best active duty health care to maintain operational readiness while supporting other eligible beneficiaries.  The clinic primarily provides outpatient medical and dental care for the Coast Guard personnel assigned to the Air Station, Station Fort Lauderdale, ANT Fort Lauderdale, CGC Gannett, TACLET South, Recruiting Units and D7 TACLET.  Other beneficiaries include Tricare Standard beneficiaries of active duty personnel and retired personnel of the Uniformed Services.  Care for these beneficiaries is provided on a space available basis and limited depending upon available clinic personnel, facilities, and funding.  As these services may fluctuate from time to time depending on external factors, for access concerns contact the clinic administrator at (305) 953-2262.

Patients enrolled in TRICARE Prime under another MTF or local civilian Primary Care Manager are not eligible for non-emergent care at the clinic and must use their Primary Care Manager.  Non active duty personnel should contact the Tricare Beneficiary Services Representative in Bldg 112, Family Services to get properly enrolled in Tricare Prime.
OUTPATIENT MEDICAL AND DENTAL CLINIC OPERATING HOURS:
The clinic is open from 0730 - 1530 Monday, Wednesday, Thursday and Friday.  Every Tuesday it is open from 0730 - 1130 and closed the third Tuesday of each month for station training day.  Active duty patients with dental conditions or require annual exams or request cleanings should contact the dental clinic at #2260 to schedule the appointments or make changes.  The dental clinic services
	HEALTH BENEFITS/REFERRALS:

(305) 953-2263

All referrals from the Coast Guard Clinic are coordinated between the Tricare Provider Network or Military Treatment Facility.  Active duty members will be enrolled in Tricare Prime with the clinic being the primary care manager site. It’s the patient’s responsibility to ensure they know the exact time, date and place of their scheduled appointment.  In all cases where patients obtained care without a referral, this must be immediately reported to the clinic.  Any bills obtained for non-referred services must be taken to the clinic for adjudication.  Failure to comply may result in the patient’s responsibility to pay for services.  If there are any changes that need to be arranged, the patient can re-schedule the appointment directly with the facility but MUST report the circumstances to the referral office.  In all cases, the limitations on referrals are restricted to the criteria on the referral.  No additional medical or dental care can be obtained without reporting the criteria to the referral office and obtaining full documentation from the facility regarding the rationale for further care or treatment.  In all cases where patients obtained care without a referral, this must be immediately reported to the clinic.  Any bills obtained for non-referred services must be taken to the clinic for adjudication.  Failure to comply may result on the patient’s responsibility to pay for services.  

COMPLAINTS:

All complaints regarding services, facility, personnel or general healthcare issues should be brought to the attention of the Clinic Supervisor.  If not resolved and the situation warrants further review, contact the Administrator at #2262.  Periodic satisfaction surveys will occur and all personnel are strongly encouraged to participate.  This will help to facilitate changes on your healthcare delivery.
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	AFTER HOUR EMERGENCIES:

An emergency is defined as a life/limb threatening condition which is acute and delay in care would cause undue suffering and pain.  On Air Station- contact the duty HS at (305) 619-0086.  Off Air Station - call 911 or go to the nearest hospital emergency room.  Active duty MUST report to the clinic with the ER documentation the next working day for a duty status and to obtain a retroactive referral and appropriate follow up.  FAILURE TO COMPLY WILL RESULT IN THE PATIENT BEING RESPONSIBLE FOR ALL BILLS.  All cases of after hour emergency hospitalization must be reported to the clinic by calling the duty HS at (305) 619-0086.  Out of this area, emergency care should be obtained at the nearest Military Treatment Facility (if available) or hospital emergency room.  Report to clinic immediately upon return with all paperwork from the facility for updated duty status, retroactive referral and follow up.

Dental emergencies after hours call duty HS (305) 619-0086.  They will consult the Dental Officer who will make the further determination for treatment. 

ACTIVE DUTY URGENT CARE APPOINTMENTS:
There is no “sick-call” as traditionally seen in the past.  Urgent care appointments requiring a physician’s evaluation can be arranged by calling #2265/6 each morning at 0700-0730. YOU MUST ARRIVE TO THE CLINIC NO LATER THAN 20 MINUTES PRIOR TO YOUR APPOINTMENT. FAILURE TO COMPLY MAY RESULT IN RE-SCHEDULING. If there is not an appointment available, you can be seen as a “walk-in” by the duty HS and will be treated by them.  There may be a delay due to the staffing required to support the scheduled urgent care priority patients.  Urgent care for night crew can be made by calling #2265/6 at 1330 for an appointment.
	ROUTINE APPOINTMENTS:

All routine appointments for physical exams, pap smears, follow up care, minor surgery etc. must call #2265/6 for an appointment.  The appointments can be made anywhere from 5-10 days in advance.  If you are unable to make your appointment, call 24 hours in advance to cancel or re-schedule.  Failure to contact the clinic and cancel leads to “no shows” and other patients could have been seen or had the opportunity to fill those slots.  Appointments are provided Monday through Friday except Tuesday afternoons, and can be scheduled by calling: (305) 953-2265.

PHARMACY:

(305) 953-2269

Hours of Operation: Monday, Wednesday, Thursday, Friday 0730-1130 (last prescriptions in by 1115) & 1230-1500.   Tuesdays open from 0730-1130 (last prescription in by 1115) and closed the entire 3rd Tuesday of Every month.  Telephonic re-fill services are available and can be used by calling (305) 953-2269.  Follow the prompts for re-fill instructions.  New prescriptions for non-active duty beneficiaries can be filled only when the pharmacist is in the clinic.  Please call in advance to ensure the pharmacy officer is on board especially for new prescriptions.  Pharmacy services are available to all eligible beneficiaries for formulary medications with an ID card.  Medications can be picked up by an authorized sponsor providing the patients ID card and a letter authorizing pick up is signed and presented to the pharmacy at time of services.   Information of the Tricare Mail-order program is readily available for an alternative resource.
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