Organizational Performance Consultant (OPC) Evaluation

	Unit/Staff:  

	
	OPC(s):  
	     

	Date:
	     
	OPFAC:  
	     

	Service/Product:  
	     
	
	


To improve overall quality, please evaluate the OPC(s) and the service/product provided to your unit/command. 
E-mail or fax this completed form to the OPC Program Manager Mr. Danny Prosser: danny.b.prosser@uscg.mil;

fax (202) 372-4976.
	Excellent
	Good
	Satisfactory
	Fair
	Poor

	The service/product met my expectations

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The service/product will improve performance

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The service/product was delivered on time

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	OPC(s) were accessible/available

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Written communications were clear

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Oral communications were clear

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Facilitation was effective

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The OPC(s) demonstrated professional skills/knowledge

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 




	

	Have you worked with or employed an OPC before?


	Yes
 FORMCHECKBOX 


	No
 FORMCHECKBOX 



	Would you refer this/these OPC(s) to another unit/command?


	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Do you feel your time and resources were well invested for the service/product received?

	Good

Investment
 FORMCHECKBOX 

	Adequate Investment
 FORMCHECKBOX 

	Poor Investment

  FORMCHECKBOX 



	Remarks:       
     



Value





Service/Product








