As your Ombudsman I would like to welcome you to Air Station Atlantic City and to the Atlantic City area.

As liaisons for communication between the command and families of the air station, the Ombudsman program is here to support you by providing resources to meet your needs, helpful information about the area, and as your advocate while transitioning and throughout your time assigned to the unit. 

Air Station Atlantic City is a large air station and because of this the commanding officer usually appoints two Ombudsmen into this position but at this time there is only one. If in the future the commanding officer feels that the need is there to go back to two Ombudsmen a second will be solicited and appointed. In of May 2011 I was appointed as the Air Station Ombudsman. 

I am available to you during specific hours except for emergencies. Here is my contact information and my availability for your records.

Dorothy Folk

Phone: 609-568-5103
Email: ombudasac@hotmail.com

Availability: 
Mon-Fri 9:00am – 6:00pm / Sat-Sun 10:30am – 4:00pm, routine, non-urgent matters
Email: Anytime
24/7 for emergencies - 510-648-1714 
All messages will be answered as soon as possible. 

Additionally, I would like to compile a complete contact list for spouses and families assigned to the Air Station. This information is to be given on a voluntary basis. The intent is to have a way to contact all families, mainly as a line of support. This will enable me to share updates, both for the Unit (births, social gatherings, etc) and for the Coast Guard, as a means of communication from spouse to spouse, referrals, volunteering needs, etc. Information that I am primarily interested in compiling is full name, email and phone numbers. Additional information that would be helpful is address, names and ages of children, profession, hobbies and willingness to volunteer at Air Station functions. To assist me in gathering this information I have developed the Spouse Survey for all spouses to fill out and return to me by way of email or it can be dropped off at the Admin office during regular business hours.
Once again, welcome and I look forward to seeing you around the Air Station, family events and during your time in Atlantic City. 

Respectfully yours,
Dorothy Folk
Ombudsman Air Station Atlantic City
