Unit Ombudsman Program
The Station New York Ombudsman, Mrs. Doreen Lindstrom, is responsible for the implementing the following goals of the Coast Guard’s Ombudsman Program: 

(1) Support the unit mission by creating and maintaining lines of communication from the command to families as well as from families to the command. Communications are best conducted through the chain-of –command;


(2) Assist in identifying unit needs for support services and provide appropriate referral services before family concerns and problems reach crisis proportions;


(3) Reduce social isolation among family members by providing direct communication to families (i.e., newsletters or email news), thus enhancing a feeling of belonging, control, and self-esteem within Coast Guard families;


(4) Provide information about available resources by referring family members to appropriate service providers in an effort to promote self-reliance;


(5) Facilitate and promote a healthy sense of community among Coast Guard members and their family members within the unit;


(6) Serve as a principal source of assistance and support to Coast Guard families during times of local or national emergency, mobilization, deployment or evacuation;

(7) Support mission readiness by preventing or reducing family stressors and freeing Coast Guard personnel from family concerns so they are able to focus on the mission of the service; and


(8) Maintain the highest standards of professionalism and confidentiality.

Mrs. Lindstrom’s Ombudsman Contact Info:

Email: 
ombudsuscgny@verizon.net
Cell:

(917) 204-6775
Fax:

(718) 356-7812
