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A.G. Schneiderman Provides Guide To Property Owners As They 
Recover And Rebuild From Hurricane Sandy 

Attorney General Issues Important Information Victims Should Know As They Repair Their 
Homes & Businesses; Calls on New Yorkers To Report Potential Scams

Schneiderman: I Will Not Allow New Yorkers To Be Victimized Again By Unscrupulous 
Individuals

NEW YORK - Attorney General Eric T. Schneiderman today issued a guide to New Yorkers recovering 

and rebuilding after Hurricane Sandy, including tips on how to avoid scams as they restore and 

rebuild their homes and businesses. The Attorney General's guide includes tips to protect consumers 

from scams related to home repair, clean up services and tree removal and he's urging individuals 

who believe they have been scammed to contact his office at 800-771-7755.

"New Yorkers have already suffered tremendous losses as a result of Hurricane Sandy and I will fight 

to make sure they are not victimized again by unscrupulous individuals," said Attorney General 
Schneiderman. "As hurricane and flood victims work to get their lives and property back in order, 

it's important to know how to identify, avoid and report scammers."

Recovering from the Storm: Property Cleanup and Repair  
 
Repairing buildings and driveways, clearing downed trees — you may need to hire professionals to 

complete these jobs. Here are some tips to keep in mind:

Check with your insurance company.

Before making any decisions, be clear about what will be covered and any steps you will need to take.

Ask for references, check for licenses.
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Ask about local work contractors have done. Talk to the people who hired them; look at the jobs if you 

can. Make sure the contractor has any license required by your local government.

Estimates are important: get it in writing.

Ask that all estimates for work be in writing and include a description of the material to be used. Be 

clear that you will not pay for work done that is not agreed upon in writing. Verify that the material 

used is the same as described in the estimate. Make sure any changes to the estimate are in writing.

Know your rights

Home improvement contractors are required by law to establish to an escrow account to hold the 

homeowners' un-disbursed funds when a contract is in excess of $500. Also, a homeowner has a 

three-day right to cancel a contract unless during an emergency, the homeowner has waived the three-

day rule in writing.  

Use a contractor with an address you can verify.

If your contractor is “here today and gone tomorrow,” you may find it difficult to enforce the 

guarantee.

Never pay the full price up front.

Establish a payment schedule and adhere to it. Withhold final payment until the entire project is 

completed to your satisfaction and all required inspections and certificates of occupancy are finalized.

Always be sure the contractor has valid insurance.

If a worker is injured, or damage is caused on your property, you could be held liable if your 

contractor does not have the required insurance.

Check with your town or city for required permits.

Don't let a contractor work without the necessary permits. Failing to get approvals can delay your 

project, or prevent you from occupying a completed building.

Price Gouging: New York State law forbids those selling essential consumer goods and services — 

like food, water, gas, generators, batteries and flashlights, and services such as storm clean-up and 

disposal — from charging excessive prices during an abnormal disruption of the market. If you believe 

you are a victim of price gouging, contact the Attorney General’s Consumer Helpline at 800-771-

7755 or find a complaint form online at: www.ag.ny.gov.

 

 
New York City Press Office: (212) 416-8060 
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Albany Press Office: (518) 473-5525

nyag.pressoffice@ag.ny.gov 
 
Twitter: @AGSchneiderman 

 
 
Featured Video:A.G. Schneiderman Washington
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Featured Video -A.G. Announces 12 Lawsuits 
Against "Head Shops"
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