
U. S. Coast Guard Complaint Milestones in Calendar Days 
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Aggrieved military member may 
appeal to DHS 

Timeline can 
be tolled at 
anytime for 
Mediation / 
Alternative 

Dispute 
Resolution 
(ADR) with 

complainant 
consent 

Complainant contacts 
counselor w/in 45 days of the 

action giving rise to the 
Complaint 

Command has 15 days 
to attempt resolution 

EO Counselor has 30 
days to inquire, resolve 

or issue a right to file 
(RTF) a formal 

complaint 

EO Counselor has 
30 days to 

inquire, resolve or 
issue a right to file 

(RTF) a formal 
complaint 

Formal Complaint Filed 

Coast Guard has 180 days 
to complete formal 

investigation 

Formal Complaint Filed 

Coast Guard has 180 days 
to complete formal 

investigation 

USCG/OCR issues Final Action 
within 60 days Final 

agency 
decision by 

DHS with 
appeal 

Right to 
EEOC 

Direct 
hearing and 

decision 
from EEOC 

Proceed to 
District 
Court 

provided 180 
days have 
past since 

filing formal 
complaint 




