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TISCOM'’s role within the Service Center is to develop, deploy, and support the
enterprise information technology infrastructure including...
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Enterprise Network Infrastructure (ENI) Services

« WAN

 LAN

e Mobile Networks

e Telecomm Services

e |P Address & Domain Name Management

e Technical Consulting
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Enterprise Information Systems Infrastructure (EISI) Services

 |dentity Management
e Collaboration

e Management Systems
e Data Protection

e Software

e Hardware
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Areas of Near Term Future Interest

In general, new efforts must be funded by customer or
have very clear savings & near-term ROI

e Mobility efforts

 LAN Management/wireless challenges

* Video distribution within CGOne

e Secure remote access end point devices

 High Latitude IP Enterprise Connectivity

e Portable connectivity for IP for contingency response
e Billing and circuit management
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Questions

The Panel:
 Bill Randall — Enterprise Infrastructure Service Line Manager
* Tom Pedagno — Enterprise Services & Operations Division

* CDR Dean Dardis — Enterprise Network Infrastructure

Product Line

* CDR Kevin Keast — Enterprise Information Systems

Infrastructure Product Line

 CDR Cindy Cunningham — Enterprise Services Core
Technology Manager
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