UNIT INFORMATION

1. DATE SHEET FILLED OUT:  05 Aug 2008  District 14
2. UNIT NAME:  Coast Guard Integrated Support Command Honolulu, HI
3. MAILING ADDRESS:
Commanding Officer
                     

Coast Guard ISC Honolulu
       


400 Sand Island Parkway
  


Honolulu, HI  96819
4. COMMERCIAL PHONE NUMBER AND FAX NUMBER:  POC is the Command Master Chief YNCM Dan Gunderson, Phone: (808) 842-2052, Fax: (808) 842-2009.
5. WEBSITE:  http://cgweb.d14.uscg.mil/ischon, then click on ‘Relocation Handbook.”  NOTE:  Most of the questions below are covered by the ISC Relocation Handbook available on the web site.
6. POC’S E-MAIL:  Daniel.R.Gunderson@uscg.mil
7. UNIT’S MISSIONS:  Provide support and services to D14 AOR units and visiting cutters.
8. TYPICAL SA/SN JOB ASSIGNMENT:  SA or SN will serve as a mail clerk, MWR duties and security detail.
9. TYPICAL FA/FN JOB ASSIGNMENT:  Same as above.
10. INPORT WATCH TYPE AND DUTY ROTATION FOR SA/SN:  ISC Honolulu non-rated personnel stand a 1 in 6 Facilities Watch.
11. INPORT WATCH TYPE AND DUTY ROTATION FOR FA/FN:  Same as above.
12. UNDERWAY WATCH TYPE AND DUTY ROTATION FOR SA/SN:  N/A
13. UNDERWAY WATCH TYPE AND DUTY ROTATION FOR FA/FN:  N/A
14. SPECIAL PROCEDURES FOR REPORTING AFTER HOURS:  The command requires every sponsor to meet incoming personnel at the airport, without exception.  It is absolutely necessary that you keep your sponsor informed of your arrival date and time.  If your sponsor fails to meet you at the airport, call to verify their arrival.  Otherwise, call the ISC Honolulu Officer of the Day at (808) 842-2970.  If necessary you are authorized to take a taxi to Sand Island (make sure you have at least $25 in cash) since there is no bus service to ISC.  
15. WHERE TO REPORT:  After hours, see the above procedure and report to the ISC OOD at (808) 226-4170.  During normal working hours, report to the ISC Administration Office at (808) 842-2053 or (808) 842-2054.
16.  HOW MUCH PERSONAL TOTAL SPACE (IN CUBIC FEET) IS AVAILABLE AT THE BARRACKS:  Cubic feet is 1456 and Square feet is 175.
17.  UNIFORM NORMALLY WORN DURING THE WORKDAY:   ODUs if assigned to Engineering or Comptroller Division.  If assigned to Personnel Division either ODU or tropical blue long.
18.  RECOMMENDED UNIFORM ITEMS IN ADDITION TO SEABAG ISSUE:  None.
19.  AVERAGE TEMPERATURE:  Summer (82) Winter (75)
20.  UNIT MUTUAL ASSISTANCE REP/PHONE:  Personnel Services Branch Chief at (808) 842-2012 or his assistant at (808) 842-2013.
21.  WHAT TYPE OF CONTINUING EDUCATION IS AVAILABLE IN THE AREA:  Numerous 2 and 4 year universities are available in Honolulu and they accept tuition assistance.  Extensive program of DANTES college level exams is also available.  Contact the Educational Services Officer at (808) 842-2047 for additional information.
22.  RATINGS PRESENT AT UNIT:  BM, DC, EM, FS, HS, MK, SK, GM, MST and YN.
23.  NAME OF NEAREST CITY AND DISTANCE:  Honolulu is 2 miles away.
24.  NAME OF NEAREST MILITARY FACILITY AND DISTANCE:  Hickam Air Force Base and Naval Station Pearl Harbor are approx. 6 miles away.
25.  LOCATION OF NEAREST EXCHANGE AND COMMISSARY:  ISC Honolulu has a small exchange on board.  Otherwise, Hickam AFB and NAVSTA Pearl Harbor are the nearest exchange and commissary.
26.  RELIGIOUS DENOMINATION IN THE AREA:  All
27.  IF A CUTTER, COMMON DESTINATIONS OF DEPLOYMENTS:  N/A
28.  AREA OF RESPONSIBILITY IF NOT A CUTTER:  ISC Honolulu and tenant commands.
29.  UNIFORM TO REPORT IN:  Tropical Blue Long.
30.  IF SPONSOR NOT AVAILABLE, RECRUIT SHOULD ASK FOR:  The Command Master Chief.
31.  ANY OTHER INFORMATION A NEWLY ARRIVING MEMBER SHOULD KNOW:

a. The command requires all incoming non-rated personnel to attend the Personal Responsibility and Values: Education and Training (PREVENT) seminar at NavSta Pearl Harbor.  PREVENT students learn that personal responsibility means:
1.  Awareness of personal choices and the associated risks.

2.  Focus on doing the right thing, even when peers or circumstances are pressuring in the other direction.

3.  Anticipating and avoiding peer pressure and risky circumstances.

4.  Intervening when others are acting in irresponsible or unnecessarily risky manner.

5.  Greater ability to perform duties.

6.  Better knowledge of what constitutes moderate drinking and other facts and concepts about alcohol.

7.  Better control of personal finances.

b. The ISC also has a non-rate training program extensively developed to give non-rates as broad as possible experience in many aspects of the Coast Guard and assist them in making an informed choice of rate.  The program also ensures the non-rate advances and makes rate in a timely manner.  The program is being run by the CMC with assistance from all the supervisors.  In a very short period of time, since the implementation of the program, all non-rates assigned to the ISC were advanced.
32.  FOR MEMBERS WITHOUT DEPENDANTS:

a.  IS MESSING AVAILABLE:  Yes, however, all personnel attached to ISC are authorized Enlisted BAS.

b.  QUARTERS AND/OR BARRACKS AVAILABLE:  All personnel E-4 and below are normally assigned to government quarters in the barracks.  If space is not available, Basic Allowance for Housing is authorized.

c.  RATE OF AUTO INSURANCE FOR TYPICAL 18-20 YR OLD SINGLE MALE:  Be prepared to pay higher cost of insurance in Hawaii.  If your present insurance won’t cover you in Hawaii, you should switch to an insurance company that does issue “Hawaii No Fault” policies while you are still at your present location.  Hawaii insurance rates can run from $1200 to $2400 a year for a new car with young driver.

d.  RATE OF AUTO INSURANCE FOR TYPICAL 18-20 YR OLD SINGLE FEMALE:  Same as above

e.  IS UNACCOMPANIED PERSONNEL LEASED HOUSING AVAILABLE:  Not available.

f.  WHERE WILL A SINGLE NON-RATE MORE THAN LIKELY LIVE:  All of ISC Honolulu’s single non-rate personnel currently live in the barracks.  If space is not available in the barracks BAH may be granted so member can to live on the economy.  

g.  SHOULD MEMBER SUBMIT HOUSING APPLICATION TO HOUSING OFFICE:  Not required.  The request for Entry Approval will serve as the application for housing.

h.  WHERE DO MOST PEOPLE BANK:  Honolulu Federal Employees Credit Union.

i.  IS THERE A CREDIT UNION IN THE AREA:  Yes.
j.  IS THERE A MALL IN THE AREA:  Yes, the nearest mall is Ala Moana Shopping Center.  It has over 100 stores.

33.  MEMBERS WITH DEPENDANTS:

a.  AVERAGE RENT FOR TWO BEDROOM APARTMENTS IN THE AREA:  Monthly average of $1050.00 (most include cost of water and garbage pickup is free of charge; other utilities are typically not included in monthly rent).

b.  BAH RATE FOR HONOLULU:  E-2 and E-3 with dependents $1985.00, without dependents $1669.00.

c.  IS LEASED HOUSING AVAILABLE:  No

d.  IS GOVERNMENT OWNED HOUSING AVAILABLE: No.  Gov’t own family housing was privatized effective 1 Oct 2004.  Mbrs who elect to reside within privatized housing will be responsible for paying rent by allotment to the private contractor, which is equal to authorized BAH w/depns rate.  For further info and answers to frequently asked questions regarding housing privatization, mbr may access the Army Hawaii Family Housing web site at:  www.armyhawaiifamilyhousing.com 

e.  WHAT IS THE AVERAGE WAIT FOR HOUSING:  Depends on number of dependents and other factors.  Call the Housing Office at (808) 842-2022 or 2071  for more information.

f.  HOUSING OFFICE PHONE #:  (808) 842-2022 or 2071

g.  WHERE DO MOST DEPENDENTS LIVE: Most dependents live on the economy.  Only 1/3 of military personnel assigned to Hawaii live on base.

h.  RATE OF AUTO INSURANCE FOR TYPICAL YOUNG FAMILY:  $1200 to $2400 for a year of full coverage (depending on the type of car and the coverage the member requires).

i.  WHERE DO MOST DEPENDENTS RECEIVE MEDICAL CARE:  Most dependents receive medical care at Tripler Army Medical Center or at Makalapa Navy Clinic at Pearl Harbor.

j.  WHERE DO MOST DEPENDENTS GO TO SCHOOL:  Red Hill Elementary School and at Moanalua Intermediate and High School.  See web site at: http://kalama.doe.hawaii.edu.imiloa

k.  WHAT LEVEL OF TRICARE IS AVAIL:  TRICARE Prime

l.  IS DELTA DENTAL AVAILABLE:  YES

m.  IS IT ADVISABLE TO BRING DEPENDENTS ALONG WHEN REPORTING:  Not necessary

34.  HAVE A JUNIOR MEMBER DESCRIBE THE AREA, JOB AND ANYTHING ELSE OF INTEREST TO A NEWLY ARRIVING MEMBER:

While the ISC Honolulu command runs very much according to regulation and observes the chain of command, we also employ an “open door policy” to make everyone feel comfortable.  Also, the “non-rate rotation” program allows all non-rates to work within each division every six months; providing you with the opportunity to experience many types of duties prior to making a rate selection.  

As a non-rate reporting to ISC Honolulu you will be exposed to many cultural differences, as compared to the mainland US.  Keep an open mind and you’ll acclimate to island life much easier.  As for the area itself, Oahu is a beautiful island with much to do during your liberty time -- visit the USS Arizona Memorial, snorkel in Hanauma Bay, surf the Banzai Pipeline, hike one of the numerous mountain trails or, just people watch along Waikiki Beach.  Hawaii will surely hold your interest.
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