UNIT INFORMATION

DATE SUBMITTED:  November 26, 2007 District 11
UNIT NAME:  Integrated Support Command (ISC) Alameda
	Personal Mailing Address
	Commanding Officer
USCG ISC Alameda
Coast Guard Island

Alameda, CA 94501

(Your Name)

	Contact Phone Numbers
	All phone numbers begin with (510) 437-XXXX

Administration x3171                   Customer Service Desk x2904

Barracks x3529                             Personnel Reporting Unit x3680

Officer of the Day (OOD) x3151



	FAX:
	510-437-

	E-MAIL:
	(FirstName.MI.LastName@uscg.mil)

	ISC Command Senior Chief (CSC)
	DCCS William Jette
Phone: 510-437-3555
Email:  William.J.Jette@uscg.mil


	WEB SITE:
	Internet - http://www.uscg.mil/mlcpac/iscalameda/default.htm
Intranet - http://cgweb.mlcpac.uscg.mil/ISCAlamedaWeb/


	Unit’s Missions
	ISCA provides a wide variety of services in direct support of Coast Guard activities throughout the West Coast. Among these are the management of approx 1200 CG owned Housing units, shore side AT/FP for CG Island, warehousing, health care services, Worklife services, transportation, operation of non-appropriated fund activities (excluding the CG Island Exchange), and personnel support services. Facilities maintenance is provided to all tenant commands on CG Island, and Industrial support is provided throughout the West Coast.



	Typical SA/SN Job Assignment
	Shipping and Receiving, Gym/MWR, watch standing, port operations service & security.



	Typical FA/FN Job Assignment
	Facility maintenance and repair, watch standing, port operations service, security 



	Inport Watch Type And Duty Rotation For SA/SN:
	Will be assigned to either Security or the gym.  Rotation once qualified is between 1-6 and 1-10



	Inport Watch Type And Duty Rotation For FA/FN:
	Will be assigned to either Security or the gym.  Rotation once qualified is between 1-6 and 1-10



	Underway Watch 
	N/A

	Underway Watch  
	N/A

	Special Procedures For Reporting After Hours
	Contact the Officer of the Day at 510-453-6903 or 510-437-3151



	If Unit Is Underway, Where To Report
	N/A

	How Much Personal Storage Space
	Limited

	Uniform Normally Worn During The Workday
	ODUs

	Recommended Uniform Items In Addition To Seabag Issue:
	N/A

	Average Temperature
	Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

55.8
55.9
62.2
65.5
65.7
70.7
71.2
71.8
73.9
70.9
63.5
56.8
51.6 

44.2

47.3

48.7

50.4

52.2

54.7

55.6

56.5

57.4

55.2

50.5



	Unit Mutual Assistance Rep/ Phone #


	Customer Service Branch
510-437-5767

	What Type Of Continuing Education Is Available In The Area
	ISC Alameda has a brand new learning center with a full time staff of three Educational Services Specialists.  You’ll have an excellent opportunity to pursue your educational goals while assigned to ISC.

A few of the local colleges:

COLLEGE OF ALAMEDA 

UNIVERSITY OF CALIFORNIA-BERKELEY 

ACADEMY OF ART COLLEGE 

GOLDEN GATE UNIVERSITY-SAN FRANCISCO 

CHABOT COLLEGE 

CONTRA COSTA COLLEGE 

COLUMBIA COLLEGE (on CG Island)

CALIFORNIA STATE-EAST BAY



	Ratings Present At Unit
	All non-aviation rates are represented on Coast Guard Island; the ISC has the following rates assigned; DC,EM,MK,HS,YN, SK,BM and FS

	Name Of Nearest City And Distance
	City of Alameda: 1 mile

Oakland: 3 miles

San Francisco: 13 miles

	Name Of Nearest Military Facility And Distance
	Travis AFB: 45 miles

	Location Of Nearest Exchange And Commissary: 


	Coast Guard Exchange, Alameda.

Travis AFB Exchange & Commissary  - 45 mi. North



	Religious Denominations In The Area: 


	Churches in Alameda include: Court Street Methodist Episcopal Church, Temple Israel  Buddhist Temple of Alameda , Buena Vista United Methodist Church, Immanuel Baptist Church, Immanuel Lutheran Church , Westside Baptist Church, First Baptist Church, Corpus Christi Roman Catholic Church

	If a cutter, common destinations of deployments: 


	N/A

	Area Of Responsibility If Not A Cutter
	Morro Bay north to the Oregon border.

	Uniform To Report In
	Service Dress Bravo or Tropical Blue Long

	If Sponsor Not Available, Recruit Should Ask For:
	SCPO Angela Moore
Phone: 510-437-3680
Email: angela.moore@uscg.mil


	Any Other Information A Newly Arriving Apprentice Needs To Know: 


	  Congratulations on your orders and welcome to ISC Alameda! I hope your experiences at ISC Alameda and the San Francisco Bay Area will become both a fulfilling and exciting part of your Coast Guard career. At ISC Alameda, we are committed to providing outstanding service to all of our customers. We are also committed to ensuring each member of the command achieves their full potential both in the work place and through attainment of personal and professional goals. We look forward to your contributions as a valued member of our team.

    San Francisco is like heaven to the avid sports fan.  With the 49ers, Giants, Raiders, A's, Sharks, the Warriors.  The Bay Area has it all.  There are a lot of malls, movie theaters, clubs, and historical landmarks such as Alcatraz Island, Fisherman's Wharf, and more.  If skiing or snowboarding is your thing, Lake Tahoe is only a few hours away for you to carve turns in the freshly fallen powder.    Be sure to heed the advice that your sponsor gives you.  Your sponsor will teach you the ropes and get you headed on the right track for success.  If you have any questions before reporting, contact your sponsor via E-mail or telephone.  

	Additional Information:


	While aboard ISC Alameda you must have in your possession the following items in order to register your vehicle: 

Proof of Auto Insurance. You are required to have liability coverage on your vehicle. If you do not have proof of insurance in your possession or do not have insurance you will not be allowed to drive your vehicle on or off the base. You will be required to park your vehicle next to the base police building until you can show proof of insurance. The state of California requires you to maintain insurance to drive, that includes vehicles registered outside of California.

Vehicle Registration. The vehicle does not need to be registered in your name, but your name must appear on the insurance policy. You will need a copy of the Rental Car agreement. 

Military ID and Driver's License. 

Smog Certificate. We are required to comply with the California smog inspection requirements when personnel register their POV’s aboard Coast Guard installations in California.  The applicable provision is COMDTINST M55300.1C, 17 Dec. 2001 with Change 1, 25 Mar. 2004.  In addition to valid state motor vehicle operator's license and state certificate of vehicle registration in the name of the individual registering the motor vehicle, and proof of compliance with applicable insurance or financial responsibility laws, PHYSICAL SECURITY AND FORCE PROTECTION PROGRAM Ch. 7, Para. D. 3, of the COMDTINST requires:

Proof of compliance with all applicable requirements of any vehicle inspection and maintenance program, established by the state or jurisdiction in which the unit is located, regardless of state of registry of vehicle. Individuals not assigned to or employed by an organization or agency situated upon or attached to the government property or facility are exempt from this requirement (i.e., retired members and widows and widowers of deceased members). The intent is to ensure that Coast Guard complies with

all federal, state and local requirements.

The foregoing is required by Section 118 (d) of the Clean Air Act, 42 U. S. C. § 7418 (d).  Since California as implemented a motor vehicle inspection program, the Smog Check Program, in accordance with the provisions of the Clean Air Act, the Act requires the Coast Guard to insure that all POV registered aboard Coast Guard facilities comply with the California inspection program, regardless of the state where the vehicle is licensed. This is a separate and distinct issue from the State of California requirements for licensing or operation of POV in California by nonresident active duty military personnel and their spouses.



	
	

	Is Messing Available:

	Yes 



	Quarters and or barracks available:
	Yes 

	Rate Of Auto Insurance For Typical 18-20 Yr Old Single Male 
	$700.00 every 6 months

	Single Female
	$600.00 every 6 months

	Is Unaccompanied Personnel Housing Available:
	Yes

	Where Will a Single Non-Rate More Than Likely Live:
	Barracks: Initially members will be assigned to the barracks on Coast Guard Island.  Upon command approval, and with proper paperwork, a member could be placed on the UPH waiting list.  A limited number of furnished barracks rooms (1-2 people per room) are available on Coast Guard Island 
Unaccompanied Personnel Housing (UPH): Government-owned UPH is available for personnel E5 and below at the Alameda and Novato sites. The site that you will be assigned to is based on the location of your duty station.   Members are assigned their own bedroom in a three or four bedroom family type unit.  Assignment is on a first come-first serve basis.  All paperwork is processed through your unit Housing Representative, and your name MUST be on the UPH waiting list to receive UPH housing. 



	Should Member Submit Housing Application To Housing Office
	Yes

	Where Do Most People Bank
	Bank of America, Washington Mutual, Wells Fargo

	Is There A Credit Union In The Area
	Yes: Sea West Coast Guard Federal Credit Union is located on Coast Guard Island



	Is There A Mall In The Area How Many Stores:
	Harbor Bay Landing Shopping Center
Marina Village Shopping Center 
Foothill Square Shopping Center 
Rockridge Shopping Center
McArthur-Broadway Shopping Center
Lincoln Square Shopping Center

	
	

	
	MEMBERS WITH DEPENDENTS



	Cost of average two bedroom apartment in the area:


	Without Utilities $1193.00

	With Or Without Utilities


	

	Bah Rate For An E2:
	With Dependents/ $1445
Without Dependents/ $1053  (2007 rates)

	Bah Rate For An E3:
	With Dependents/ $1445
Without Dependents/ $1053 (2007 rates)

	Is Leased Housing Available:  
	No, only government owned.

	Is Government Owned Housing Available:  


	Yes

	What Is The Average Wait For Housing
	__1-3___ MONTHS

	Housing Office Phone#
	510-769-0831 

	FAX#
	510-748-0652

	Where Do Most Dependents Live:  


	Most Coast Guard families live in one of the 3 Bay Area government housing sites. Most single members live in Alameda. 

	Rate Of Auto Insurance For Typical Young Family
	$_100__/ MONTH

	Where do most dependents receive medical care:  
	TRIWEST providers

	Go To School:  
	

	What Level Of TriCare Is Available:


	Standard/ Prime /Extra

	Is Delta Dental Available:  
	YES

	Is it advisable to bring dependents along when reporting?


	Coming from basic training it is not advisable to bring dependents until the member has secured housing for their family. Contact the Housing office, they will be able to assist you on the current wait for Government housing. If you are requesting a waiver for civilian housing, rentals require first months rent and a deposit up to twice the monthly rent. 


ISC ALAMEDA

Work-Life Services
www.uscgcaworklife.com
LCDR Marie Johnson, Work Life Supervisor 510-437-5981

Eleanor Cody, Administrative Assistant 510-437- 5924

Family Advocacy Specialist (FAS)/Family 

Program Administrator (FPA)

· Family Advocacy Program 

· Special Needs
Mr. Chet Garretson 510-437-5838

Mr. Dwain Coleman 510-438-3068

Employee Assistance Programs (EAPC)
· Confidential Counseling 

· Personal Stress Management 

· Life Skills Education

· Suicide Awareness

· Rape/Sexual Assault Information

· Victim and Witness Assistance

· Red Cross Liaison

· Violence in the Work Place

· Critical Incident Stress Management

· EAP Contract Issues 
  Mr. Alan Wilson 510-437-3927 

  Dr. Susan Dale EAP/FOH-Counselor

        510-437-3985

 EAP 24 Hour 800-222-0364  

Family Resource Specialist (FRS)/ Dependent Resource Coordinator (DRC)
· In-Home Child Care Certification

· Special Needs Program

· Humanitarian Circumstances

· Adoption Reimbursement

· Scholarships, Grants, & Loans 

· Federal Subsides

· Elder Care 
Ms. Kristine Cooper 510-437-3881
Chaplain Services

· Pastoral Care and Counseling

· Prevention, Relationship, 

           and Enhancement Program (PREP)

· Spiritual Directions/Formation

· Community Relations Program

· Resource and Referral 
Chaplain Younger 510-437-3078

9/21/2007

Health Promotion Manager (HPM)/

 Wellness Coordinator (WLC)

· Stress Management 

· Cholesterol Testing

· Health Risk Appraisals 

· Nutrition Counseling 

· Exercise Prescriptions 

· Tobacco Cessation

· Wellness Bulletins 

· Annual Health Fair

Mr. Dan Blaettler 510-437-2736

Ombudsman
· Ombudsman Coordinator

· Newsletters
· Unit Ombudsman list
Ms. Terry Garrison 510-437-3592

Child Development Center

· Subsidized childcare  

      (Infants – 2 yrs and Low Income families)

· Parent Involvement  & Training 

· Developmental/Educational Programs 

                  (for children)

· USDA Food Program

Ms. Glorietta Ascano 510-437-2740

Transition Relocation Manager (TRM)

· Relo-Transfer Process

· Transition/Retirement Seminar

· Community/Unit Information

· Career Assessments, Development & Planning 

· Rental & Home Buying Information 

· Spousal Employment Assistance (SEAP)

· Job/Career Information/Referral 

· Certified Life Coach

· Certified Dream Coach ®  

· Passion Test Administrator

· Educational Opportunities

· VA Benefits and Entitlements
Ms. CJ Johnson      510-437-5920

TAP ONLY            510-437-5991
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