US COAST GUARD DHS EMPLOYEE SATISFACTION SURVEY RESULTS
BACKGROUND:

In support of the President's Management Agenda (PMA), and in accordance with section 1128 of Public Law 108-136, the Office of Personnel Management (OPM) has issued regulations (5 CFR Part 250) requiring Federal agencies to conduct biennial surveys of its employees (beginning in 2007) and proscribing the survey questions. 

SURVEY OBJECTIVE:

The surveys assess Civilian member satisfaction with:

· Leadership policies and practices; 

· Work environment; 

· Rewards and recognition for professional accomplishments and personal contributions to achieving organizational mission; 

· Opportunity for development and growth; and, 

· Opportunity to contribute to achieving organizational mission

QUESTIONNAIRE CONTENT:

The survey included a total of 84 items included 11 demographic questions.

DATA COLLECTION: 

The survey sample included a total of 141,425 DHS employees across the 13 organizational components. The sample was designed to ensure representative survey results would be reported by component and supervisory status (i.e., non-supervisory, supervisors and managers, and executives) as well as for the overall DHS workforce.

REPORTED DATA:

The percentages presented throughout the report are weighted data that are representative of the CG workforce. Appropriate domain weights were applied to the answers of each respondent. This process did not change any answers; rather, it gave accurate relative importance to a respondent's answers, adjusting for over-and under-represented groups of respondents.

LIMITATIONS TO THE DATA:

No demographic results.

DATA ANALYSIS:

Three 5-point Likert-type response scales were used in the survey: (a) Strongly Agree, Agree, Neither Agree nor Disagree, Disagree, Strongly Disagree; (b) Very Satisfied, Satisfied, Neither Satisfied nor Dissatisfied, Dissatisfied, Very Dissatisfied; and (c) Very Good, Good, Fair, Poor, Very Poor.

The tables throughout the remaining sections of this report contain the percentages of positive, neutral, and negative perceptions for each survey item (all percentages in this document have been rounded to whole numbers). For most items, Positive, Neutral, and Negative were defined as follows:

· Percent Positive: the combined percentages of respondents who answered Strongly Agree or Agree, or Very Satisfied or Satisfied, or Very Good or Good, depending on the response categories used for the item.


· Percent Neutral: the percentage of respondents choosing the middle response option in the 5-point scale (Neither Agree Nor Disagree, Neither Satisfied Nor Dissatisfied, Fair).

· Percent Negative: the combined percentages of respondents answering Strongly Disagree or Disagree, or Very Dissatisfied or Dissatisfied depending on the response categories used for the item.
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