TRICARE UPDATE

Every reservist who is eligible for TRICARE should receive medical care when needed. 

Be sure to contact customer support any time you are unable to obtain the care to which you or your families are entitled or for other TRICARE inquiries.  Below are customer support telephone numbers for TRICARE and related programs.  
	DMDC Reserve Component Purchased TRICARE Application https://www.dmdc.osd.mil/appj/reservetricare
	TRICARE Reserve Select Web Site www.tricare.mil/trs
	Reserve Affairs Web Site
www.defenselink.mil/ra

	TRICARE North Region 
Health Net Federal Services, LLC
TRS Enrollment 
P.O. Box 870162 
Surfside Beach, SC 29587-9762
1-800-555-2605 

www.healthnetfederalservices.com
	TRICARE South Region 
Humana Military Healthcare Services, Inc. 
ATTN: PNC Bank 
P.O. Box 105389 
Atlanta, GA 30348-5389 
1-877-298-3408, option 1 

www.humana-military.com
	TRICARE West Region 
TriWest Healthcare Alliance Corp. 
P.O. Box 42048 
Phoenix, AZ 85080-2048 
1-888-TRIWEST (1-888-874-9378) 

www.triwest.com

	TRICARE Eurasia-Africa (Africa, Europe, and the Middle East)
 International SOS Assistance, Inc.
 TOP TRS/TRR Enrollments
 P.O. Box 11689
 Philadelphia, PA 19116


TOP Regional Call Center1 011-44-20-8762-8384 tricarelon@internationalsos.com 


TRICARE Area Office 011-49-6302-67-6314
 314-496-6314 (DSN) 
1-888-777-8343, option 1 (stateside toll-free) 
teoweb@europe.tricare.osd.mil
 www.tricare.mil/eurasiaafrica 
	TRICARE Latin America and Canada (Canada, the Caribbean Basin, Central and South America, Puerto Rico, and the U.S. Virgin Islands) 

International SOS Assistance, Inc. 
TOP TRS/TRR Enrollments 
P.O. Box 11689 Philadelphia, PA 19116 

TOP Regional Call Center1 1-215-942-8393 tricarephl@internationalsos.com 

TRICARE Area Office 1-703-588-1848 
312-425-1848 (DSN) 
1-888-777-8343, option 3 (stateside toll-free) 
taolac@tma.osd.mil
www.tricare.mil/tlac 
	TRICARE Pacific (Asia, Guam, India, Japan, Korea, New Zealand, and Western Pacific remote countries)
 International SOS Assistance, Inc.
 TOP TRS/TRR Enrollments
 P.O. Box 11689
 Philadelphia, PA 19116
 TOP Regional Call Centers1 Singapore: 011-65-6339-2676 sin.tricare@internationalsos.com 
Sydney: 011-61-2-9273-2710 sydtricare@internationalsos.com 
TRICARE Area Office 011-81-6117-43-2036 
315-643-2036 (DSN) 
1-888-777-8343, option 4 (stateside toll-free) 
 tpao.csc@med.navy.mil 
www.tricare.mil/pacific

	Send overseas claims to: 
TRICARE Overseas Region 
13 P.O. Box 8976 
Madison, WI 53708-8976 
	Send overseas claims to: 
TRICARE Overseas Region
15 P.O. Box 7985 
Madison, WI 53707-7985 
	Send overseas claims to: 
TRICARE Overseas Region
14 P.O. Box 7985
Madison, WI 53707-7985 


