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Contact your Servicing Assignment Representative

The CSA Detachment Offices included on this page are as follows:

	Alameda, CA
	Honolulu, HI
	New London, CT
	Seattle, WA

	Baltimore, MD
	Kodiak, AK
	New Orleans, LA
	Topeka, KS

	Boston, MA
	Miami, FL
	Norfolk, VA
	Washington, DC

	Elizabeth City, NC
	
	
	


	HUMAN RESOURCES OPERATIONS DIVISION (cg-1211)

Division Chief, Cindy nelson-possinger

(202) 475-5263

Human Resources Operations Division

Human Resources Center – West (CG-1211W)

Branch Chief: Diane Beatrez, (202) 475-5292

Branch Administrative Assistant: Vacant

Lead HR Specialist (Processing):  Regina Turner-Lewis, (202) 475-5301

Lead HR Assistant (Processing):  Hyo Easton, (202) 475-5298

***SERVICING ASSIGNMENTS***

	ALAMEDA, CA (3 Hrs Behind)

	ASSIGNMENT
	COMMAND

STAFF ADVISOR
	COMMAND STAFF ASSISTANT
	HR SPECIALIST
	HR ASSISTANT

	TRACEN Petaluma
	Christine Reese

(510) 437-3234
	Michele McDonald

(510) 437-3236
	Teresa Clark

(202) 475-5295
	Emily Nguyen

(202) 475-5299

	MLC-PAC
	
	
	
	

	CEU, Oakland

ESU, Alameda

ISC, Alameda

ISC, San Pedro
	Richard Lee

(510) 437-3952
	
	Sherresa  Owens
(202) 475-5292
	

	Pac Area—D-11

- Air Stations (San Fran/San Diego/Los  

    Angeles/Humboldt Bay/Sacramento)

- MSOs (Los Angeles/Long Beach/San Francisco)

- Group, San Francisco

- Sectors (Los Angeles/Long Beach/San Diego/San Franscisco/Humboldt Bay)

Vessel Traffic Service (VTS), San Francisco
	
	
	
	

	HONOLULU, HI (6 Hrs Behind/Spring & 5 Hrs Behind/Fall)

	ISC, Honolulu

ESU, Honolulu

CEU, Honolulu

D-14

- Air Station, Barbers Point

- Sector, Guam
- Sector, Honolulu

- TBD (Pago Pago, American Samoa)
	Teri Telega 
(808) 842-2023
	Tracy Glaz 
(907) 487-5170x310
	Aronda Ford
(202) 475-5293
	Jill Underwood

(202) 475-5294

	KODIAK, AK (4 Hrs Behind)

	ISC (Kodiak/Ketchikan)

ESU, Kodiak
CEU, Juneau

MSD, Ketchikan

D-17

- Air Stations (Kodiak/Sitka)

- MSOs (Anchorage/Juneau/Valdez)

- Loran Station, St. Paul

- Sectors (Anchorage/Valdez/Juneau)
	Pamela Smith
(907) 487-5458
	Tracy Glaz
(907) 487-5170x310
	Teresa Clark

(202) 475-5295
	Emily Nguyen

(202) 475-5299

	SEATTLE, WA (3 Hrs Behind)

	FD&CC, PAC

ISC, Seattle

ESU, Seattle

NESU, Seattle

D-13

- Air Stations (Port Angeles/ Astoria/North Bend)

- MSOs (Portland/Puget Sound)

- Groups (Astoria/North Bend/Seattle/ Port Angeles)

- Sectors (Port Angeles/Seattle/Portland/ Astoria/North Bend)

Vessel Traffic Service (VTS), Puget Sound

National Motor Lifeboat School
	Aronda Ford
(202) 475-5293
	Tracy Glaz

(907) 487-5170x310
	Aronda Ford
(202) 475-5293
	Jill Underwood
(202) 475-5294

	TOPEKA, KS (1 Hr Behind)

	PSC, Topeka

USCG Institute, OK City
	Nancy Snowden
(785) 339-3656
	Michele McDonald
(510) 437-3236
	Patrice Jefferson

(202) 475-5300
	Jill Underwood 

(202) 475-5294


	Human Resources Operations Division

Human Resources Center – NORTHEAST (CG-1211ne)

Branch Chief: Jerry Davis, (410) 636-7094
Branch Administrative Assistant: Danita Scott, (410)- 636-7286
Lead HR Specialist (Processing):  Leah Ricks, (410) 636-7208

Lead HR Assistant (Processing): Vacant 
BALTIMORE, MD

	ASSIGNMENT
	HR SPECIALIST
	HR ASSISTANT

	Yard
	Karla Brown
(410) 636-3593
	Colleen Stevens
410-636-7278

Laurie Meek
(410) 636-7296

	ELC
	Jean Fifer
(410) 636-7098
	Kelly Rider
(410) 636-7224

	Cape May, NJ
- TRACEN
Woodbine, NJ
- UDC
Wildwood, NJ
- LSU
	Debbie Gill
(410) 636-7212
	Tina Berry
(410) 636-7099


	Human Resources Operations Division

Human Resources Center – NORTHEAST (CG-1211ne)

Branch Chief: Jerry Davis, (410) 636-7094
Branch Administrative Assistant: Danita Scott, (410)- 636-7286

 Lead HR Specialist (Processing):  Leah Ricks, (410) 636-7208

Lead HR Assistant (Processing):  Vacant
BOSTON, MA

	ASSIGNMENT
	COMMAND STAFF ADVISOR
	COMMAND STAFF ASSISTANT
	HR SPECIALIST
	HR ASSISTANT

	ISC Boston
- ISDs (New Haven/South Portland/South Weymouth)
ESU Boston
- ESDs (Cape Cod/ South Portland/S.W. Harbor)
NESU Boston
D1
- Air Station Cape Cod
- MSOs (Boston/Portland/Providence)
- Groups ( Portland/Woods Hole)
- Group/MSO Long Island
Boston Hearing Office
Staten Island , NY
- Activities NY
	Todd Merrick
(617) 223-3494
	Linda Shedden
(617) 223-3493
	Karla Brown
(410) 636-3593
	ShaLonda Ray
(410) 636-7281


	Human Resources Operations Division

Human Resources Center – NORTHEAST (CG-1211ne)

Branch Chief: Jerry Davis, (410) 636-7094
Branch Administrative Assistant: Danita Scott, (410)- 636-7286
Lead HR Specialist (Processing):  Leah Ricks, (410) 636-7208

Lead HR Assistant (Processing):  Vacant
AVIATION LOGISTICS CENTER

	ASSIGNMENT
	COMMAND STAFF ADVISOR
	COMMAND STAFF ASSISTANT
	HR SPECIALIST
	HR ASSISTANT

	Aircraft Repair & Supply Center
Air Station Elizabeth City
Aviation Technology Training Center
National Strike Force Coordination Center
Support Center
C-130J Aircraft Project Office
	Betty Long
(252) 335-6585

Donna Caras
(252) 335-6221
	Darlene Barnett
(252) 335-6221
	Gayle Mandley
(410) 636-7227

Paula D. Davis
410-636-3980
	Debbie Perry
(410) 636-7218


	Human Resources Operations Division

Human Resources Center – SOUTHEAST (CG-1211Se)

Branch Chief: Will Blakeney, (703) 235-1850
Branch Administrative Assistant: Byron Brooks (703) 235-1874
Lead HR Specialist (Processing):  Jesselle Taylor, (703) 235-1857
Lead HR Assistant (Processing):  Vacant
MIAMI , FL

	ASSIGNMENT
	COMMAND STAFF ADVISOR
	COMMAND STAFF ASSISTANT
	HR SPECIALIST
	HR ASSISTANT

	D7
Sectors Miami, San Juan, St. Petersburg, Charleston, Jacksonville and Key West
Air Stations Miami, Borinquen, Savannah and Clearwater
ISC Miami-including ISC Charleston and Mayport
- ESU Miami-including ESDs Charleston, Miami Beach, St. Petersburg and Mayport
NESU Miami
NESU Charleston
HITRON Jacksonville
MLE Academy
	Kathleen Laplant
305- 415-7140
	Barbara Burke
305- 415-7141
	Vanessa Smith
703- 235-1852
	Kirk Rush
703- 235-1861


	Human Resources Operations Division

Human Resources Center – NORTHEAST (CG-1211ne)

Branch Chief: Jerry Davis, (410) 636-7094
Branch Administrative Assistant: Danita Scott, (410)- 636-7286
Lead HR Specialist (Processing):  Leah Ricks, (410) 636-7208

Lead HR Assistant (Processing):  

NEW LONDON, CT

	ASSIGNMENT
	COMMAND STAFF ADVISOR
	COMMAND STAFF ASSISTANT
	HR SPECIALIST
	HR ASSISTANT

	Academy 
R&D Center 
Marine Safety Lab
International Ice Patrol
	Laura GilMartin
(860) 444-8208
	Susan Harper
(860) 444-8202
	Debbie Gill
(410) 636-7212
	Priscilla Henry
(410) 636-7173


	Human Resources Operations Division

Human Resources Center – SOUTHEAST (CG-1211Se)

Branch Chief: Will Blakeney, (703) 235-1850
Branch Administrative Assistant: Byron Brooks (703) 235-1874
Lead HR Specialist (Processing):  Jesselle Taylor, (703) 235-1857

Lead HR Assistant (Processing):  Vacant


NEW ORLEANS , LA


	ASSIGNMENT
	COMMAND STAFF ADVISOR
	COMMAND STAFF ASSISTANT
	HR SPECIALIST
	HR ASSISTANT

	ISC New Orleans
- ESU New Orleans
  - ESD New Orleans
- NESU New Orleans
D8
- Air Stations (Houston/Corpus Christi/New Orleans)
- MSOs (St. Louis/Memphis/Paducah/Huntington/
  Louisville/Mobile/Corpus Christi/Houston/
  Port Arthur/New Orleans/Morgan City/Pittsburgh/
- Galveston)
- MSU Galveston
- Group Mobile
- Group Galveston
  - Bases (Galveston/Mobile)
- Detachment Corpus Christi
- Vessel Traffic Service Galveston
Aviation Training Center Mobile 
	Lori Matherne
504- 671-2300
	Denise Thies
504- 671-2301
	Anne McEachin
703- 235-1854
	Roland Brown
703- 235-1848


	Human Resources Operations Division

Human Resources Center – SOUTHEAST (CG-1211Se)

Branch Chief: Will Blakeney, (703) 235-1850
Branch Administrative Assistant: Byron Brooks (703) 235-1874
Lead HR Specialist (Processing):  Jesselle Taylor, (703) 235-1857

Lead HR Assistant (Processing):  Vacant


NORFOLK , VA

	ASSIGNMENT
	COMMAND STAFF ADVISOR
	COMMAND STAFF ASSISTANT
	HR SPECIALIST
	HR ASSISTANT

	MLC Atlantic
	Pam Holloway
757-628-4762
Amanda Wayman
757- 628-4763
	Gigi Finkenkeller
757- 628-4766
	Anne McEachin
703- 235-1854
	Roland Brown
703- 235-1848

	FD&CC
	Amy Galinato
757-628-4760 

 
Amanda Wayman
757- 628-4763 
	Sony Ellington
757- 628-4767
	Namar Green
703- 235-1859
	Tammy Edwards
703- 235-1858 

	OSC
Nat  Vessel Doc , WV  
ISC St. Louis
ESU St. Louis
NESU St. Louis 
	Amy Galinato
757- 628-4760
	Sony Ellington
757- 628-4767
	Namar Green
703- 235-1859
	Tammy Edwards
703- 235-1858

	CEU Providence
CEU Cleveland
CEU Miami
ESU Cleveland
NESU Cleveland
	Amy Galinato
757- 628-4760
Amanda Wayman
757- 628-4763
	Gigi Finkenkeller
757- 628-4766
	Vanessa Smith
703- 235-1852
	Tammy Edwards
703- 235-1858

	ESU/ESD Portsmouth 
ISC Portsmouth 
NESU Portsmouth 
 ISDs (Cape May/Fort Macon )
	Amy Galinato
757- 628-4760
	Sonya Ellington
757- 628-4767
	Patricia Woodruff 
703-235-1856
	Terrance Starks

703-235-1862

	National Pollution Fund
	Sharon Wilgus
757- 628-4765
	Sonya Ellington
757- 628-4767
	Annie McEachin 
703-235-1854
	Roland Brown

703-235-1848

	STMC

MIFCLANT
LANTAREA/D5
COMMSTA Miami
CAMSLANT Chesapeake
Group Atlantic City
SECTOR Hampton Roads
Air Station Atlantic City
MSO Philadelphia
SECTOR Delaware Bay
FIST Philadelphia
MSO Wilmington
Groups (Cape Hatteras/Eastern Shore/Ft. Macon)
Activities Baltimore
SECTOR NC
	vacant
757-628-4761
	Gigi Finkenkeller
757- 628-4766
	Denise Bennett
703- 235-1853
	Kirk Rush
703- 235-1861

	ICC 
TISCOM

	Joyce Freeman

757- 628-4765
	Gigi Finkenkeller
757- 628-4766
	Patricia Woodruff
703- 235-1856
	Terrance Starks
703- 235-1862

	ISC Detroit 
ISC Cleveland
ISC Sault Ste Marie 
	vacant
757-628-4760
	Gigi Finkenkeller
757- 628-4766
	Denise Bennett
703- 235-1853
	Kirk Rush
703- 235-1861

	D9
- Air Stations (Detroit/Traverse City)
- MSOs (Sault Ste Marie / Chicago / Milwaukee / Detroit/ Toledo/ Cleveland/ Duluth/Buffalo)
- Group Sault Ste Marie
- Bases (Sault Ste Marie/ Detroit/ Milwaukee)


	vacant
757- 628-4760
Amanda Wayman
757- 628-4763
	Gigi Finkenkeller
757- 628-4766
	Denise Bennett
703- 235-1853
	Kirk Rush
703- 235-1861

	TRACEN Yorktown
	Vacant

757-628-4761
	Sonya Ellington
757- 628-4767
	Annie McEachin
703-235-1854
	Roland Brown
703- 235-1848

	NAVCEN
	vacant
757-628-4761
	Gigi Finkenkeller
757- 628-4766
	Patricia Woodruff
703- 235-1856
	Terrance Starks
703- 235-1862

	NMC
	Pam Holloway

757-628-4762
	Sonya Ellington
757- 628-4767
	Patricia Woodruff
703- 235-1856
	Terrance Starks
703- 235-1862

	FINCEN

TQMC
	Joyce Freeman

757- 628-4765
	Sonya Ellington
757- 628-4767
	Namar Green
703- 235-1859
	Tammy Edwards
703- 235-1858 

	CGES
	Joyce Freeman
 757- 628-4765


Amanda Wayman
757- 628-4763
	Gigi Finkenkeller
757- 628-4766
	Annie McEachin
703-235-1854
	Roland Brown

703-235-1848

	C2CEN
	Joyce Freeman

757- 628-4765
	Gigi Finkenkeller
757- 628-4766
	Vanessa Smith
703- 235-1852
	Tammy Edwards
703- 235-1858


	Human Resources Operations Division

Human Resources Center – HEADQUARTERS (CG-1211HQ)

Branch Chief: Sandra Robinson, (202) 475-5281
Branch Administrative Assistant: Lenora Dameron (202) 475-5268
Lead HR Specialist (Processing):  Colleen Ehrhardt, (202) 475-5270

Lead HR Assistant (Processing):  Wanda Hitch, (202) 475-5278

WASHINGTON, DC

	ASSIGNMENT
	HR SPECIALIST
	HR ASSISTANT

	Administrative Law Judge (ALJ)
	CG-00J
	Shrolles Ray 
(202) 475-5276
	Stephanie Henry

202) 475-5274

	Coast Guard Investigative Service
	CGIS
	TC Johnson

(202) 475-5304
	Wanda Hitch

(202) 475-5278

	Coast Guard Recruiting Command
	CGRC
	Phaytress Kelley
(202) 475-5271
	Shanita Barber
(202) 475-5284

	Coast Guard Personnel Command
	CGPC
	Phaytress Kelley
(202) 475-5271
	Shanita Barber
(202) 475-5284

	Assistant Commandant for Intelligence
	CG-2
	TC Johnson

(202) 475-5304
	Mandi Day
(202) 475-5313

	Assistant Commandant for C4 and Information Technology
	CG-6
	Ronzell Pettaway
(202) 475-5280
	Shanita Barber
(202) 475-5284

	Assistant Commandant for Planning, Resources and Procurement
	CG-8
	Phaytress Kelley
(202) 475-5271
	Shanita Barber
(202) 475-5284

	Assistant Commandant for Acquisition - Head of Contract Management Activity
	CG-91
	Jean House
(202) 475-5277
	Mandi Day
(202) 475-5313

	Assistant Commandant for Acquisition - Deputy CAO and Acquisition Services Directorate
	CG-92
	Jean House
(202) 475-5277
	Mandi Day
(202) 475-5313

	Assistant Commandant for Acquisition - Acquisition Programs Directorate
	CG-93
	Linda Majca
(202) 475-5279
	Mandi Day
(202) 475-5313

	Office of the Chief of Staff
	CG-01
	Twana Chase
(202) 475-5322
	Mandi Day
(202) 475-5313

	Office of the Commandant and Vice Commandant
	CG-00/
CG-09
	Twana Chase
(202) 475-5322
	Mandi Day
(202) 475-5313

	Civil Rights Directorate
	CG-00H
	Shrolles Ray 
(202) 475-5319
	Stephanie Henry
(202) 475-5274

	Assistant Commandant for Intergovernmental and Public Affairs
	CG-092
	Twana Chase
(202) 475-5322
	Stephanie Henry
(202) 475-5274

	Judge Advocate General 
(including Hearing Office)
	CG-094
	Shrolles Ray
(202) 475-5276
	Stephanie Henry
(202) 475-5274

	Assistant Commandant for Operations Prevention Directorate (G-ACO)
	CG-5P
	Delores Carr
(202) 475-5282
	Phyllis Berry
(202) 475-5273

	Assistant Commandant for Operations Response Directorate (G-ACO)
	CG-5R
	Deborah Wise
(202) 475-5319
	Phyllis Berry
(202) 475-5273

	Assistant Commandant for Systems
	CG-4
	Shrolles Ray
(202) 475-5276
	Stephanie Henry
(202) 475-5274

	Assistant Commandant for Human Resources
	CG-1
	Phaytress Kelley
(202) 475-5271
	Shanita Barber
(202) 475-5284

	Assistant Commandant for Policy & Planning
	CG-7
	Deborah Wise
(202) 475-5319
	Shanita Barber
(202) 475-5284

	Human Resources Operations Division
	CG-121
	Ronzell Pettaway
(202) 475-5280
	Shanita Barber
(202) 475-5284

	Headquarters Support Command
	HSC
	Twana Chase

(202) 475-5281
	Stephanie Henry
(202) 475-5274

	Marine Safety Center
	MSC
	Shrolles Ray
(202) 475-5276
	Phyllis Berry
(202) 475-5273

	International Affairs Staff and Foreign Policy Advisor
	CG-00I
	Twana Chase
(202) 475-5322
	Mandi Day
(202) 475-5313

	Deployable Operations Group
	DOG
	Deborah Wise
(202)475-5319
	Phyllis Berry
(202) 475-5273
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