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before you can log in. If you do not have an account,

Login | you may request a new account by dicking the
'request’ link below.
Lost or forgotten your login information?
Click HERE to have it sent to you, REQUEST AN ACCOUNT

E-AVIATRS USERS GUIDE (CLICK TO REVIEW)

USCG AVIATION MISHAP REPORT WORKSHEET (Click to Download)

For Non-Aviation Related Mishaps, Click Here To Be Re-directed to the e-Misrep System

UNITED STATES COAST GUARD DISCLATMER AND LIMITATION OF LTABILITY

Thiz web site and the information it contains are provided as a public service by the United States Coast Guard. This system is
monitored to ensure proper operation, to verify the functioning of applicable security festures, and for other like purposes,
Anyone using this system expressly consents to such monitoring. Unauthorized attempts to modify any information stored on this
system, to defeat or crcumvent security features, or to utiize this system for other than its intended purposes are prohibited
and may result in criminal prosecution.

RESTRICTIOM OF LIABILITY

The USCG makes no daims, promises or guarantees about the accuracy, completeness, or adequacy of the contents of this web
site and expressly disdaime liabiity for errors and omissions in the contents of this web site. No warranty of any kind, implied,
expressed or statutory, induding but not limited to the warranties of non-nfringement of third party rights, title, merchantability,
fitness for a particular purpose and freedom from computer virus, is given with respect to the contents of this web site or its
hyperlinks to other Internet resources. Reference in this web site to any spedific commerdial products, processes, or services , or
the use of any trade, firm or corporation name iz for the information and convenience of the public, and does not constitute
endorsement, recommendation, or favoring by the USCG.

OWNERSHIP

This site is intended for the use of the United States Coast Guard only. Do not repraduce or distribute the content of this site to a
wider audience without coordination with the information owner and your unit public affairs office.

For questions or comments regarding this site, please direct your inquiry to LCDR Brian Potter (Deputy, Aviation Safety).
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General Information

Note: It is helpful to open e-AVIATRS and view the screens while going thru this document.

System Timeout: The system will time out after 20 minutes of inactivity and you will have to log
back in. If you are timed out while creating a report, that report may be lost. To retrieve a missing
report use either the Submit Changes function or Feedback function to request the report be
restored to your pending file.

Refresh/Save: The system does an automatic refresh/save each time you press the “Enter” button,
“Tab” button, move to a new field, or move to a new page.

Sharing Reports: The mishap report originator must initially share the mishap report with
reviewers, this includes the other safety personnel at your unit. Essentially, a “command level
reviewer” is a title given to anyone besides the originator who has access to review/edit the
message (could be FSO to FSO). Sharing a report is done by using the Submit to Command Level
Reviewer function on the Finish tab. All “reviewers” must have e-Aviatrs accounts.

There is only one copy of each mishap report in the database. Everyone that has access to that
report (the originator and anyone who has been emailed the link to that report) can view it,
change it, or delete it.

Note: To restore a deleted report, use the Submit Changes function.

AuxAir Mishaps: AuxAir mishaps can be entered by anyone with an e-AVIATRS account. Enter
AUX for the Aircraft Type. AuxAir members should use the AVIATION MISHAP REPORT
WORKSHEET to report aviation mishaps. This form, found on the e-AVIATRS login page, can be
printed and mailed/given to the air station FSO or other point of contact. It can also be filed out
electronically and emailed. At this time, AuxAir mishaps can only be entered by an e-AVIATRS
account holder. If desired, an account holder can log in and let an AuxAir member enter the
mishap or the Air Station can set up a separate user account for AuxAir members using a generic
login and password and the FSO’s email address (remember a valid USCG email address is required
for an e-AVIATRS account. See Auxiliary Mishap Reports for sharing AuxAir mishaps.
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Login Screen

http://apps.mlca.uscg.mil/kdiv/aviatrs/default.asp

United States -

e-AVIATR.

Login |:| This system requires all members to log in.
Passiard I:l You must already have registered for an account

before you can log in. If you do not have an account,
you may request a new account by dicking the
'reguest-ink-below

REQUEST AN ASEOUNT

E-AVIATRS USERS GUIDE (CLICK TO REVIEW)

Lost or forgotten your login information?
Click HERE to have it sent to you.

Click here for login informatio

USCG AVIATION MISHAP REPORT WORKSHEET (Click to Download)

For Non-Aviation Related Mishaps, Click Here To Be Re-directed to the e-Misrep System

Click here for new account

UNITED STATES COAST GUARD DISCLATMER AND LIMITATION OF LIABTLITY

This web site and the information it contains are provided as a public service by the United States Coast Guard. This system is
monitored to ensure proper operation, to verify the functioning of applicable security features, and for other like purposes.

Requesting an Account: Use the link REQUEST AN ACCOUNT on the Login screen to set up a
profile. New accounts cannot be set up until the individual’s profile is entered. New account
requests should be approved within 72 hours. An email is sent when the account is approved.
Those approved will have the ability to add, modify, delete, or submit mishap reports.

e Email the e-Aviatrs link to any personnel needing a login.

e |[f desired, the FSO can create an account ahead of time for incoming personnel (e.g., CO, XO,
EOQ, etc.).

e If you want someone at your unit to have an account to review or search mishaps, you may
allow that person to submit an account request. Email the program manager, LCDR Brian
Potter, brian.a.potter@uscg.mil before they submit their account request. Do not hesitate to
send the program manager a heads up if you think there might be a question or the person
might not be recognized as a valid user.

IMPORTANT---THE EMAIL ADDRESS MUST BE CORRECT!
ITEMS WITH A RED DOT ARE MANDATORY.

REQUEST ¢ AVIATES LOGIN ACCOUNT

AV EATFES g [acoouity, Pl i U focuerwd feids ard Gries e <SUBPT = Dutbon, B sl vl De serk 10 yog oe e
[ et oaw aquinet.

(PASSWr IHE Eoh A1 I8SE 5 ERAFATTANS I IARaer)

1]
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The Request an Account feature must be used to set up all new accounts. Calling or emailing the
CG-1131 staff will not work.

e vy W

RETRIEVE « AVIATRS LOGIN INFORMATION

[Fergotien vour bon rbormanon® 1l ryous veld eral add ez snd we ol sond the rfoimamon 1o v ]

Erker your emad aocress:

Sulberit i Fest Forr Canced Racest

Microsoft Internet Explorer ﬂ

A!_X Your information has been e-mailed to you

Edit Profile: Click on Edit Profile under Admin Functions to update or change profile information,
change a password or login.

CETITEN - =] [2 sewcr - @ G 5 | Zpcese [ v | [aamwaTEm] 7 Ton = |
—_—

Lo OFf

Lo :..:-ﬁ?‘:u.-.smm

Fust Hame: Froes

Mkl Irs: -

I’:e ‘::am ::"‘7

Phoce bt et Click here to create and update

o Ackmn: AR custom email lists (p.7).
Change Password (5 Characters Mudvmim)

Forgotten passwords/Logins: Personnel forgetting their password or login can click on Forgotten
Login Information link on the Login Page. An email with the password and login will be sent.

Reactivating an Account: Personnel transferring to a new unit, with an existing account do not
need to request a new login account. They only need to update their phone number. Using the old
user name and password, login and use Edit Profile under Admin Functions and update your
profile.

Contact Brian.A.Potter@uscg.mil with questions or problems.
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Home Screen

Click here to edit
your profile.

O -6 & T" = | Use these functions to search for // R
adcress [ wip pomveps e ea muanan] 8 RECOTA (AnDENiX G). yA— | Click here to Log
— — ——— — Off.
e = e f ) —
Delete Pending Submit Char rch abbr Home

lick here to return to the

Use these functions to add, edit,
delete, or submit a change to a

Check Mishap Status Ml;ackl-/qmsﬁons ﬁage{\:% HOME from any page'

record.

Click here to check the status of
reports in your inbox (below)

Click here to update custom
email lists.

Click here to submit
feedback or ask a question

[&] http:iwebapps. mica.uscy.milfkdiviAviatrs/MA_FindRepan asp?action=view [0 T [ [@ Trusted sites
#Stan| | (O] @8 @ | )2 Microso.. ~| B8 coms | ZieaviaTrs . | O ol PiloDe | 5] inokup listds | ] 3 Micmso  ~|[&] e-AVIATR_ . |address [« —i|o] 2:27 PM

Click on Home in the upper right corner of any screen to return to the Home Page.
Click on Logoff in the upper right corner of any screen to logoff or return to Login Page.

Click on Edit Profile under Admin Functions to update or change profile information, change a
password or login

Check Mishap Status: Click on Check Mishap Status on the left side of the Home Page to check
status of pending mishap reports (see example below). This page can be used to view how long a
report has been in the system locally.

T P e 1

Check M

Pending Submittal To HQ

Dote Cays in
RNG Authorzed Ermal Address's Enterec  System
ORIOMISO0]  camiw B 230
0483405001 /62008 a3
(MBI4STO0 e apafmng 776
014001049 cammermani@oomds uscg.m 472006 17
30004001 canmermandhomd uscg.m 472006 17
EIGA0G001 1052005 201
FYRUMUZOLY  commermaniDzomds uscg.m Lritisted Report EE e wa



Enter Feedback /Questions: Use Enter Feedback /Questions in the center of the Main Page to
report problems or ask questions about e-AVIATRS. Page through previous questions by clicking on
the pages numbers to the right. All users will be able to read the questions and the response.

Click here to Enter a
New Feedback Report

W A e-Aviatrs Feedback - Microsoft Internet Explor:

e-A¥IATRS FEEDBALCK

Tf you experience problems with the e-AYIATRS Mishap Reporting System, please make an entry by
clicking below. Suggestions for improvements are most welcome. We truly appreciate your contribution

to help us in our work ko improve our services to the fleet, Thank you For your help,

<tarus - Open (NN [Status - working [——  |Status - Complete |HN

ITwao questions...Is it possible ko change the PLAD For our unit from CG AIRSTA MIAMI o COGARD
WBWIRSTA MIAMI FL in E-AVIATRS? Our unit routinely get messages kicked back From the conrmand
creating delays in message release. Also, when MfA is selected under engine, the Final product results
lin a period vs. NJA. Thanks!

Click here to page thru
previous Feedback Reports

s
el take care of the engine data field, As explained previously, there is no plan to change the way
lthe unit is listed in the sample msg format generated by e-AVIATRS, The PLAD is nok part of e-
BYIATRS (ie that data is not collecked or stored in the msihap database), And more importantly, with
lthe pending migration ko the a new message system, making the changes ko incorporate the PLAD
[data into e-AYIATRS would not be & good use of CG5-113 programming resources,

3 Jonal hana.r. doi
0N pending report 20280008008 Chip Input Madule - RH light, T need the local time changed to 1010
wice 1910, This report has not yet been submitted For review so I can't use the submit changes
Feature.

Resolution:
IShana

Use the Click Here to Enter New Report to enter a question or feedback. Enter Name, email and

comments. Click SUBMIT to submit your question. Replies are usually sent within 3 working days.

Custom Email Lists: Click Manage Email Lists on the right side of the Home/Main Page to create
and update customer email address list. This can also be done from the Edit Profile page. This is a
unit specific field, but will allow the user to click on reviewer’s email addresses, without having to
enter each one individually, in those functions requiring email address. To delete a name, click on

the X next to the name.

Click on the X to delete address

R FTU e

Email Address

czpurple@comdt , uscg. mil

Enter a New Email Address

Tao insert a new email address entry, select the Title of the person you are entering,
Enter the Users Name and Rank (for identification purposes), then enter the Users
Email Address, {Must be a vald U.S, Coast Guard Email Address). After all entries are
completed, press the Add Email Address Entry button,

Title Name Email Address
T
[

Legend:

CO - Commanding Officer F5 - Flight Surgeon
- Excecutive Officer P - Filot

= Operations Officer C= Crew Member
- Engineering Officer
SP - Safety Personnel

Cancel I Add Email Address Entry I

Enter the names, title and email addresses of mishap reviewers.
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Add New (Create a new mishap report)

To create a mishap record, click Add New under New Report Options and enter the information

requested. Fill in all five fields on the Add New Entry screen to create a new report. Click “Add
Record.”

Click here to look
up an OPFAC

Click here to ADD
A RECORD

OPFAC: Enter mishap unit’'s OPFAC. For deployed mishaps it is preferred the OPFAC for the

deployed unit be used not the home unit OPFAC (this is a unit call). To lookup an OPFAC, click on
Lookup OPFAC.

‘ZA SEARCH FOR OPFAC

“Zhk SEARCH FOR OPF.
[ Opfac Lookup | [ Oplac Lookup ]

—|
Enter search criteria® | Enter search criteria: Laux ]
. Search |

v

OPFAC UMNIT NAME = |
Type in all or part of the unit e ! G273 cobmmaus @ 1™ Highlight unit name |
3, - TTy . D 66158 CG DIRALLL R R
name and click SEARCH feria within quotes: Ebest_——caoatie ki
LL=A i 0 = ey o -z ~|

e Re _select_|
_Close_| ! l Then click select I—/ =

e-Aviatrs v 2.3

Rlew: Report Options: Statistical Database Options Admin Functions General
Add Mew Edit Pending “iew Mishap Reports Search Mishaps Edit Profile Log OFf
Delete Pending | Submit Changes Advanced Search Abbreviated Report Home
Aux Abbr. Report

Add New Entry

| Selsct OPFAC to begin processing Mew Record L

Enter the mishap DATE, TIME, ACFT
TYPE and TAIL NO. Click ADD
RECORD to create mishao record.

« Enter your 5 digit OPFAC
* Enter Date Mishap Occurred: {mm/ddjyy)
* Enter Local Time Mishap Occurred: (hbhmm)
* Enter the Aircraft Type:

* Enter Aircraft Tail Mo.: Range (0- O}

Add Record Rej

Mates:

?) Thisis a Help key and when dicked will give you additional information concerning the field it is displayed by.
Data entry is raquired For fislds marked with & red dot.

1 DoNotenter people’s names in any Field sxcept in the Medical Injuries pags where specified.
2 A notification will be sent, using the email address you logged on with, after Headquarters has reviewed your mishap report.
3 vouwil have 30 days to submit your mishap report to Headquarters before it will be deleted From the systsm.

After entering the OPFAC, enter the mishap Date (mm/dd/yy), Time, Acft and Tail No. Click “Add
Record” to create the mishap report. Or Reset to start over.

Note: If the system times out before clicking Add Record the report may go into cyber space.
Use Submit Changes function to request the report be recovered.

Note: You cannot add mishap records prior to 01/01/03.
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a-Avialis w22

Mevyy Rapart Oplions SAntiatiom D abmes Cptions ACTin FUnCons Genaral
Add N Edit Panding Vimw Mishaps Reports Sesrch Mishans Edi Profils Lo OFf
Delete Pendig | | Submit Charges Addvanced Search | Abbrevisted Report o

Salact OPFAC to hagin procasdng Naw Record |

kit O R (s e —sesec || Click OK to accept and create

e TR TR 2 new mishap record.

= Erter Arcralt Tal No.: Pange (17

[} MNew ertry crested and essigned Report Numbes: 6619106001
- Lipon submittsl to MG For raviess, tha Raport Numbar wil ba
pamend hack bo you vis small,

Pk

aK I
This Is a Help key and whe

4 Gmta enkry ks requirad For Felds marked with a red dot, /
1 Do Not enber poople’s names in any fiskd except in the Medical Infurics page whereMeciicd.

2 Anotification wil be sent, using the smail address you logged on with, after Hesdguarters has revieswed your mishap report.
3 Yeu wil Bave 30 daye bo skt oL mishag ranort b Hesdquartars afars i will ba dalatad From bha syetam,

]

RNO (Report Number). The system generates a unique Report Number (RNO) for each mishap.
This number consists of the unit OPFAC (5 digits), fiscal year (2 digits) and report number (three
digits). HQ’s (OPFAC 70098) 111th report for FY 84 would be 7009884111.

NOTE: Fiscal Year is determined by the mishap date, not the date the record is created.

Click OK to accept the RNO and create a new record. The “Mishap Notification and Reporting
Intentions” screen will appear.

MISHAP HOTIFICATION AND REPORTING INTENTIONS

* DATE RECORD 3

s 3/9/2011 2:33:41 FM
* unrT: AUBURN UNIVERSITY
* RNO: 0512004001

* DATE OF
INCIDENT:

* AIRCRAFT
TYPE:

10/25/2003

c3za

* AIRCRAFT

TAIL NUMBER: U*

* QS:’FE F’hls report is being entered as a training RNO. This info will be captured in the MISHAP DESCRIPTION field

Lo | 11

° REPORTING © use the RNO to generate various e-AVIATRS screens for use in reqriting the USER GUIDE.
INTENTIONS:

INACDITION  Email Eddresses mustbe vald Cosst Guard addresses (uscg.mi); any other format wil be removed from the
DEE e Ee R eparated by = comma (,) semicolon ) o

[Cathie. Zmmerman il
NoTIteaTIoN Buseg
To:

s L]

AVIATRS Check the email addresses that you wish to have induded in the Carben Copy (CC) line. This list is populated from your
EMAILLIST:  current AVIATRS email list.

¥ 3oel.L.Rebholz@uscg. mil I Thomas.H.Farris @uscg.mil

Mishap Details. Provide a brief factual synopsis of the mishap.

Reporting Intentions. Comment on how the unit plans o report this mishap, providing enough detsils to provide a dear

plan of attack for CG-1131 (.. normal reperting, submitting directly to database; sending Preliminary Mishap Message;

reuesting VADR download; reauesting ALC assistance). Indude any expected delays to meeting the reporting
ieadines (such as mishap crew deployed, CO TAD, etc

Preliminary Mshap Messages are encouraged when there is an urgency to get the word out; if the Aviation Safety
Program is better or there is the possibility o port being delayed. If you are in doubt, contact a member
of the CG-1131 staff. ‘At minimum consider a Preliminary Misnap Message for:
Class C mishaps or above
B Ay mishap where an exsting procedure fprocess (or lack thereof) or aircraft component hindered or threatened
to hinder safe operations.
<. Any tme someon was imured because of an existing procedurefprocess or equipment.
d. Any mishap that is apt to generate Unusual attention o discussions within the CG or the media/public.
Preliminary mishap reports do not relieve you from the M1500.47 reporting requirements. You must stil submit a Final
Mishap Report within e deadines of requeat an extension
If you are concerned about what to putin a Preliminary, do not hesitate to contact CG-1131. Preliminary Mishap
Messages can be as simple a5 a brief description of the incident, identification of the potential hazards and the
remaining sections can be TBD or “Under Investigation”.
If you determine a FINAL MISHAP MESSAGE does not need to be submitted to e-AVIATRS, you can delete the
preliminary report without submitting it. If you do not send a Final Message, you must notify CG-1131and the
Command should consider releasing a cancellation message, so others will know there won't be a Final Message. Only
on rare occasions, will you send a preliminary message and not follow up with a final message.

Cancel Send

sort - Window... | (FZ Microsoft Access - eAvia... | i~ Inbox - Microsoft Outiook | _# E-AVIATRS | 1] osEAVIATRSUSERGUIDE.... | 1] nscove

Mishap Notification and Reporting Intentions

Within five (5) days of learning of a reportable mishap, CG aviation units should notify CG-1131.
This can easily be done by creating a mishap record in e-AVIATRS. The system will automatically
send a notification email to the CG-1131 staff.

After clicking Add Record, an RNO is assigned and the Mishap Notification and Reporting
Intentions screen appears. This screen uses the information collected from the “Add New” screen
and requests additional information.

2012eAVIATRS UserGuidevs8.1 6/22/2012



The form allows the FSO to add personnel to the notification. The FSO can type in the email
address or select names from their custom E-AVIATRS email list. FSOs are encouraged to include
the CO and XO.

The “Mishap Details” and “Reporting Intentions” fields on this page allow you to provide a basic
description of the event and let CG-1131 know the unit’s reporting intentions. Recommend you be
specific, e.g.: normal reporting via msg; plan to submit directly to database with no msg; report
may be delayed because...; unit requesting Engineering Investigation (“El”); waiting on VFDR
download; sending prelim msg to alert the field, etc.). The information typed in the Mishap Details
box will be captured in the “Narrative of Mishap” field for later use, but only the first 4-5 lines will
copy over to the notification email.

Selecting Cancel at the bottom of the page, no report will be created.

Selecting Send will send an email with the only the information on this screen to CG-1131 and
anyone the FSO added to the notification. Intent is to provide the CG-1131 staff timely visibility of
fleet mishaps.

A reminder regarding Preliminary Mishap Messages appears and the process is finished.

* REPORTING
INTENTIONS:

INACDITION  § Windows Internet Explorer =X

el
3
—

NOTIFICATION -
T0: | ou have selected to cancel the mishap report. The mishap report you
# sterted will not be saved. Please note that you cannot add a mishap

AVIATRS ~ report without netifying CG-1131. Do you want te continue? ted from your
EMAIL LIST:

1. Mishap Details. Provide a brief factual synopsis of the mishap.

2. Reporting Intentions. Comment on how the unit plans to report this mishap, providing enough details to provide a dear

Clicking OK will add the records and bring up the General information page

The following Preliminary Message guidance is from CIM5100.47 and is also posted at the bottom
of the Mishap Notification and Reporting Intentions screen:

Preliminary Mishap message reminders. Preliminary mishap messages are encouraged when there is
an urgency to get the word out; the Aviation Safety Program is better served; or there is a possibility of
the report being delayed. If in doubt contact CG-1131 staff. At a minimum consider a Preliminary
Mishap Report for:

e A Class C mishap or above.

e Any mishap where existing procedure/process or aircraft component hindered or threatened to
hinder safe operations.

e Any time someone is injured because of an existing procedure, process or equipment

e Any mishap that is apt to generate unusual attention or discussion within the CG or by the
media/public.

Sending a Preliminary Mishap Message does not relieve you of M5100.47 reporting requirements, nor
does it eliminate the need to request an extension if you need it. A Final Mishap Report is still due within
the reporting deadlines.

Preliminary Mishap Messages can be as simple as a brief description of the incident, identification of the
potential hazard(s) and the remaining sections can be “TBD” or “under investigation”.

2012eAVIATRS UserGuidevs8.1 6/22/2012
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If it is determined a Final Mishap Message does not need to be released, the Mishap Report can be
deleted in e-AVIATRS and not submitted to the database base. If a Final Mishap Message is not
released, CG-1131 should be notified and the Command should consider releasing a cancellation
message, so others will know there will not be a Final; Mishap Message. Only on rare occasions will you
release a Preliminary Mishap Message and not a Final Mishap Message.

Delete Pending Record

There is only one copy of each report in the database. Everyone that has access to a mishap report
(the originator and anyone emailed a link to that RNO) can view it, change it, and/or delete it.
Everyone is looking at the same report. The report viewed in your pending file IS NOT your copy, it
is the same report being viewed by everyone else. There is only one report to delete.

ites Tools Help

,gl - | /7 ! Search .,‘\’ Favorites  £=) | ~ R ] T E= i

s mlca.uscg.milfkdivifviatrs/MA_FindRecord asptdbinUse=FREVIEYWWatl=pi&op=delete

Statiztical O Cptions Zdmin Punctions

pams s AdensiZn" | Highlight the report to be deleted
| Select Report to Delete and CI iCk On D E L ETE

7
[Class  Mishap Date  Report Mumber Twpe Aircraft _AD OPMODE

UnitfStation

&  10/25/1956 RNO:0453457001 EWL oroooo0
p=] TSldZ00E 0:E51000 E
T T T =TT

GROUND COMMANDANT {G—WKS)
CC AVIDACEN MOEILE

A A A
COMMAND AT (G

E 10/ZEF123E DPNO:0E1Z337001 HITZEE Zl0E FLICHT AUEULRN UNIVERSITY
Description of Mishap: |

7

Double-click on record or press delete button to Delete.

Delete |

To delete a report click on Delete Pending under New Record Options. Highlight the report you

would like to delete and click on Delete. The Mishap report and RNO will be deleted from the
system.

VBScript: Delete Record ) ﬂ

A Are you sure you want to celete record 0483457001 ?

Record Recovery: Reports deleted at the unit level are stored in a deleted record file for 30 days.
To retrieve a deleted report use either the Submit Changes function or Feedback Function to
request the report be restored to your pending file. These two functions will notify the personnel
with appropriate admin privileges to restore deleted reports. (Phone calls and emails will not
notify the appropriate personnel and will delay the process).

2012eAVIATRS UserGuidev8.1
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Edit Pending

To edit a report, click on Edit Pending under New Report Options. Highlight the report you would
like to edit and click SELECT.

o U PO -

e-Aviatrs v 2.3

Statistical Databaze Options Admin Functions General

View! Mishap Reports SaathMishaps Edit Profile L K .
st B Highlight the report to be
Edit Revicw Pending | edited and click on SELECT

‘ Seleck Report to Edit or Review that is still pending submittal ko Headgquarters for review

[Class  Mishap Date  Repart Number Type Aircraft 1D OPMODE UnitfStation

A 1072571956 EBN0O:-0483457001 AVTATIONOOOO GROUND COMMANDANT ([G-WHS)
r 7/14/2006 PNO:€510006003 HHESE B524 CGC AVTRACEN MOEILE
o
E
E

54572005 RNO:3325405001 A 050N5 GROUND CG M30 BUFFALO
&/28/Z006 PNO:Z0Z7006031 HCL30EH 1710 FLIGHT CGC AIRSTA EODIAK
10/25/19%6 RNO:0512337001 HUZSB 105 FLIGHT AUEUEN UNIVERSITY

Double-click on record or press select button ko Review, Select I

NOTE: It is possible to navigate between pages without filling in all the data. You can print the
report, send a CGMS message and submit it to the review chain, without filling in all the mandatory
fields. You CANNOT submit the report to the database until all the required information has been
completed (mandatory fields are marked with a red dot).

Navigating between Report Screens.

To navigate between screens use one of the eight (8) tabs at the top or bottom of the screen. DO
NOT use the back and forward arrows.

o fwebapps.mlca.uscy milfkdiviAviatrs/Ma_General.asp?rmo=0512997001 &record Text=KHKHIKHYTREST j a Go | Lit

e-Aviatis v 2.3 RMO: 0512997001 Class: E Status: Pending Print Preview
[devy Report Options: Statiztical Database Options Achmin Functions General

Add New Edit Pending wiew Mishap Reports Search Mishaps Edt Profils Log OFf
Delete Pending | | Submit Changes Advanced Search | Abbreviaked Report Home

Aux Abbr. Report

—]
Ol | General Aircrews Infarmation Marrative/Crnks Property Damage Medical | HFACS | Spell Check | Finish | DX

Air StationfUnit: AUBLRMN UMIYERSITY Aircraft Type: HUZ5E Tail Ma: 2105 Date:  10/25(1996  Time: 1212

—_—
* Opmode: IFLIGHT hd = Mission: AL hd Flight Plan:

Flight Time: [ 0] (hh.t) airSpeed: [ 0|kks  Altieode: [ 0
sl ops: w0 o] e (S 1 Use TABS (found at top and bottom of the screens) to

navigate between sections of the mishap record

Flarrative/Cmnts Property Damags Medical | HFACS Spell Check

e General: Information used to generate lines 3-8 of the CGMS mishap message and other
mishap data used for data searches and not included in the mishap message.

e Aircrew Information: Line 9 information.

e Narrative/Comments. Information used to generate lines 10 and 12 thru 15 of the CGMS
mishap message.

e Property. Line 11 information of the CGMS mishap message.

e Medical. Information used to satisfy injury reporting requirements. This information is only
required for mishaps involving injury to CG personnel.

2012eAVIATRS UserGuidevs8.1 6/22/2012
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e HFACS.

e Spell Check. Checks only the page that is opened when the Spell Check Tab is clicked. Spell
check must be clicked on each page.

e Finish. Review, printing, generating CGMS upload file and submitting the report to the
database.

To navigate within Aircrew Information, Property Damage or Medical tabs, click on the Add New
Record button in the upper left hand corner of the screen.

- - e
AVIAT RS- v21.1 LT Jae: D Statu: Pendng | P Preves =
e oo Oplory St st Dofnbeyes Opliory dafriny Funclors Geper
A e EdtPendrg  VowMshapsFepots  SearchMshaps Edit Frofls Log off
Deiete Perding  Submit Changss . Advenced Search  Abbrevidied Report Home
Property Damage
S General | Arcres Information | Narmatve/Comimerts | Fropesty Camags | Medca Sped Chedk, Finesn |

N3 0 40SIAL B0Gry. Prass the Add Mew Frooerty Damage Informatis

No Entries Found...
= 1| Thary e ormurmc ks | Fropsty Damage | Heded

Recad 0of 0

Sped T, Fires!:
Click here to add additional records on the - \ e s
PROPERTY DAMAGE, AIRCREW INF!
- dOMEDIC AL INF(;S ; - CREW o ot Qs D s 0ol Scroll btwn records on the PROPERTY
pag Salad S ot smufaies| DAMAGE and MEDICAL INFO pages
S Flew Eat Fenang wiow Mshaps Reports Search Nﬁnf.b Ede Profle
| Delete Perding Submit Changes Advanced Search Abbretated Report T
MEDICAL ENTRIES
R General | Arcrew Information | MarrativejComments | Fropesty Damage | Medca 1 h
iy goorate etry. Press the Add Nev Medcal Informaton oo .

To scroll between records on the Property Damage or Medical screens, use the Previous/Next
arrows in the upper right hand corner of the screen.

Mandatory Fields. Red dots indicate mandatory fields that must be filled in BEFORE submitting the
report to the database. You cannot submit the report to the database until all mandatory fields are
filled in.

|
Microsoft Internet Explorer ><| Microsoft Internet Explaorar ><|:
¥ Prior o submittng this Mishan o Fleackpsartars e e e e o ot e o e e i
N il 1 framk o o Fatacasls S rier o sl this tlshen b leodi iackar

General Page T
- T Narrative/Comments Information

- Erter the MNarrative of e Miskes

Hon of PEL . Erter the Investigators MName.,

o st b ertered, Er I igators Phore M er
arnort of tirme PSS weres 0 s Enber the Investigators Fho P

[ e |

When you navigate from page to page, the system will give you a list of fields that still need to be
entered on the active page before submitting the report to the database. You can move from field
to field, page to page, submit the report for Command Level Review or generate/print a mishap
message without completing these fields.
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General Information Screen

This page collects information for lines 3-8 of the CGMS mishap message & mishap data searches.

e-Aviatrs v2.4  RNO: 0512910001 Class: B Status: Pending Print Preview
New Report Options Statistical Database Options Admin Functions General
Add New Edit Pending VView Mishap Reports Search Mishaps Edit Profile Log Off
Delete Pending  Submit Changes Advanced Search Abbreviated Report Home

Aux Abbr. Report

General Information

.l | General Aircrew Information Marrative/Cmnts Property Damage Medical | HFACS | Spell Check | Finish | D@
Air Station/Unit: AUBURN UMIVERSITY Aircraft Type: HHESC Tail Mo: 6503 Date:  10/3/2009 Time: 1200
* Opmode: - # Mission: - Flight Plan: N/A -
FlightTime: [ | (hh.t) air Speed: | |kis  Alfitudes [ | Altitude Type: -
* Ship/Helo Ops: - Phase: - Engine: A -
ACFT Gross Weight (at time of mishap): I:| lbs
If this mishap involved a CG small boat, select type: ?J UM -
Latitude: I:|: I:l N S

Longitude: [ Ji[] E [l w

Description of Mishap: [ TEST MSG |

Location of Mishap: [ |

Destination of the Flight: [ |

Meteorological Conditions: - Obstructions to Visibility: - Period of Day: -

WeatherForecasted |
Tlumination (Marrative):

# Inlcude Forecasted Ilumination if NVG/MVD were worn or a factor in the mishap.
(For example enter sky/doud conditions, visibility, wind, sea state, temperature, etc.)

Do not leave fields on the General Information page blank or empty. There is usually some option
that will fit the mishap, use the N/A option only as a last resort. (for ground mishaps, use 0 for
airspeed and 0 AGL for altitude).

Opmode. Not all in-aircraft aviation mishaps are categorized as “flight” mishaps. This is the
number one incorrectly entered field (definitions of OPMODES are at end of this document and
explained in COMDTINST M5100.47). Email CG-1131 if in doubt.

Note: Information collected is at the time of the mishap.

Note: Aviation Ground mishaps without an aircraft involved should use “Aviation” as Acft Type
and 0000 for the tail number.

ITEMS WITH A RED DOT ARE MANDATORY.

Mishap Class. The system uses mishap cost, number injured, severity of injury and engine data to
determine cost. See p. 23 for discussion of the Summary page.

Mishap Class Override. If you need the Mishap Class reassigned, use the Submit Changes function
(pages 29). Explain why it needs to be changed and what Class to reassign.

Class E Mishaps. To assign Class E to a mishap, click on any choice other than N/A in the Engine
Data field or use Submit Changes to request the Class be changed.

Engine Data. Use this field to record engine mishap/maintenance info. Clicking any choice other
than N/A will automatically change Mishap Class to “E”.

Class E Override. If you are reporting a mishap that defaults to a Class E and the mishap is NOT a

2012eAVIATRS UserGuidevs8.1 6/22/2012
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Class E go ahead and send the CGMS message. You will have to change the class manually in
CGMS. After you submit the report to the database, use the Submit Changes function to request
that the Class be changed.

ACFT Gross Weight. Enter Aircraft gross weight at time of mishap.
Ship/Helo Ops. This is a frequently ignored field. It is either YES or NO.

Type o1 Boat (Defintions)

ANE ATON Bosl (ANB - 55',57 & 647
AN ATON Bosl M. (M and )
AsB Archic Survey Boal {387

aTB #wiation Training Boat (41 UTE)
-1 Bugy Boal (457

BUSL Buoy Boal, Stern Loader ()
8BS Cusler Baved. 1415

CEM Cufter Based 1718

CBL Cutior Bazed: 15°-22'

CB-OTH {Cufter Based Cver the Horizon (24 Zodkac)
CTiAl Typss)  Caded Traning Boat

(1] Degicyabie Pursud Boat (32 or 47)

MARY Indepandent Maritime response Boat (50 Or 557
i T o e
] Mctor Cargo Boat (25)

MEH Motor Surf Boat (267

MLB-44 Motor Lite Boat (44")

WBa7 Mackor Lite Boad (47)

PrB WSO Port & Wallerways Boal (11" = 35, al brands)
B Fisponss Bos, Homeland Securty

RB-5 Fesponse Boat, Smak

SHF Skt immediate wcinty maintenance 2 response
SPC Epacial Purpose Crafl (General)

SPC (Artoal)  Spocil Purpose Crafl (Asboat)

SPC (Cable) Spacial Purpose Craft (Cable Boal)

SPC (Ferry) Special Purpose Crafl (Ferry)

SPC (LE) Specisl Furpose Craft (Lave Enforcement)

SPC (HWX) Spocial Purpose Craft. Hieany Weather (52 MLE)
SPC (SURF) Specisl Purpose Craft: Surt (30 SRE)

TANE Traleraibls ATON Boal (217
PS8 Trangportable Port Securty Bost (PSLI)
un Lty Boal, Light (17" - 26117
(0] Leaty Bos, By (417
U LLtity Boal, Medium (25401 1" and i 5TA{s=) Primary Rezponse vai)
UTL-T Lty Boat, Light (Temporary)
Cloze Help

Mishaps with Small Boat involvement: This is the number one most frequently ignored field. If the
mishap involved a Coast Guard small boat or occurred while working with a CG small boat, enter
the boat type. (Click ? for list of CG small boats).

Description of Mishap: This block becomes the title of the mishap, so think this block over
carefully before filling it in. It's best to describe as succinctly as possible what happened, i.e., the
symptom, hazard, or emergency that triggered the mishap report. Try to include a common term
in the description (near-midair, engine flameout, laser) that you would expect someone to use in a
database search for the mishap.

Location of Mishap: For in-flight mishaps, a general description of the closest airport or
radial/DME from nearest point of land is appropriate. If the mishap occurred on deck, a more
specific description may be appropriate, e.g., wash rack, spot x on the ramp, etc. For other aviation
ground mishaps, include a short description where in the hangar the mishap occurred, e.g., hangar
#2, helo engine shop, line crew shed, RS shop, etc.

Weather/Forecasted lllumination: If NVG/NVD were worn at the time of the mishaps, include
forecasted illumination.

Note: If a mishap could be considered model specific, note this in the Narrative or
Additional Findings. The number of flight hours the mishap crew has in that aircraft model
should be included as well.

Note: All information collected is at the time of the mishap.

Causal Factors: It is common for mishaps to involve more than one causal factor, and up to six may
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be assigned to a mishap. Coast Guard aviation does not assign priority to causal factors, it is
assumed that eliminating any one cause factor will prevent the mishap or lessen its severity.

Causal Factors should be listed in the order they occurred or are discovered. Causal factors are not
included in the mishap message. The HFACS tab can help you with assigning these.

{For example enter sky/doud condiﬁons'. visibility, wind, sea state, temperature'. etc.)

Mishap Causal Factors:

Note: Causal Factors DO NOT appear in the Mishap

Message.

Do WM

o | General Aircrew Information

LR NERENE RE

Narrative/Cmnts

Additional Factors:

» Was Weather a factor in the mishap?
. Were there problems with Safety Equipment?
« Were there problems with the Aviation Life Support Equipment?

* When this mishap occurred, was all required PPE worn properly

by those involved?

* Were Night Vision Devices worn during the mishap flight?

(Induded forecasted illumination for the mishap flight in the
weather field)
= Enter number of hours NVD's were used during the mishap
flight:

* Was Crew Resource Management (CRM) a factor in the mishap?

(positive or negative incidents)

* Was Maintenance Resource Management (MRM) a factor in the

mishap? (positive or negative incidents)

* Was an extension granted for this report?

¥
¥
Y

¥

None reguired

vy

] tho

¥

Y

= = =2

N

N

N

N

Yy WIn

Property Damage | Medical | RATS | HFACS | Spell Check | Finish | Bk

Additional Search Factors (Yes/No Fields): These boxes are used for quick searches and when
looking for examples for case studies and CRM/MRM training. These items may or may not have
been causal factors. Please do not ignore this section, the information collected here can be very
important when doing data searches. These ARE NOT causal factors, these are factors used for

data searches. These items can be used to indicate positive as well as negative events.

Safety Equipment and ALSE (Aviation Life Support Equipment): Use these boxes for any
problems with safety equipment or ALSE (per COMDTINST M13520.1). Safety equipment is a

fairly broad term and could include ALSE, on-aircraft safety equipment (e.g., floats, ELTs),

ground fire-fighting equipment, aircraft alarms, etc. ALSE includes aircraft survival equipment,
inflatable equipment, oxygen equipment, rescue equipment, pilot/aircrew PPE, and Rescue

Swimmer equipment. If you check either of these boxes, you should explain what the

“problem” was in the “additional findings” section of the report.

PPE worn properly?: This field is for capturing the presence or absence of personal protective
equipment. Per COMDINST M5830.1, instances of non-compliance shall be investigated. This
section should give consideration to both aviation (flight gloves, dry suit) and non-aviation

(safety glasses, hard hats, gloves, etc.) types of safety gear.

Checking YES or NO will open up the PPE Reminder box and PPE Description field.

2012eAVIATRS UserGuidev8.1

22 PPE Description Procedures

In the PPE description below, please note the PPE worn, any PPE not propetly worn,
and why it was not wom properly. Ensure that any explanations address whether
non-compliance was due to funding, training, or complacency.

Close I

16

PPE DESCRIPTION PROCEDURES

FPer COMDT policy, non-compliance with established PPE policies shall be considered
atrigger to conduct an admin investigation in accordance with COMDTINST
I52830.1, the Admin Investigations Marnual,
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What to include in this box:

e Use this section to record information regarding additional PPE that would have helped
lessen or prevented the injury if it had been used or available.

e Use this field to elaborate if any PPE, including maintenance PPE or rescue swimmer gear,
fails or does not work properly.

e This is also a good place to note PPE or safety gear that prevented an injury (e.g., visor
down during high impact bird strike).

o For flight/flight-related mishaps - if standard flight gear or swimmer gear was used and
there is nothing significant to report, enter “STD FLT GEAR WORN.”

Night Vision Devices (NVD or NVG) usage: If NVDs (i.e., NVGs) were worn anytime by any
crewmember during the mishap flight, check this box “yes.” This box should be checked “yes”
even if NVGs were not being used (e.qg., goggles up) at the time of the mishap. Checking this
box does not imply that NVDs were a factor in the mishap. Also, an explanation of whether
individual crewmembers were or were not using the NVD/NVGs during the mishap is usually
appropriate in the narrative or additional findings sections.

Enter the amount of time the NVDs were in use for the mishap flight on the General
Information page. Ability to include “Total NVD Time” and “NVD Time Last 30 Days” for the
pilots will be included on the Crew Information page.

- VO U YIS proLEus Y I
Pilot At Controls (PAC) Pilot Mot At Controls (PNAC)
Pilot in Command? v Pilotin Command?
Rank CDR = Rank LT -
Age Age I:|
Seat Position LT - Seat Position RT -
Designation AC - Designation FP -
# Total MVD Time 52| * Total NVD Time a
Total Flight Tim 2300 Total Flight Time 200
NVD Time Last 30 Days 3 NVD Time Last 30 Days
Flight Time In TyRe A/C 1300 Flight Time In Type A/C 75
Flight Time Last ays 15 Flight Time Last 30 Days
Months at Unit Months at Unit
=SS

Fuweane - Fuweames -

If NVD/NVGs were worn at the time of the mishap, double check you have included forecasted
illumination in the weather narrative field.

Meteorological Conditions: - Obstructions to Visibility: - Period of Day: -
Weather fForecasted [
Hlumination (MNarrative):
= Inlcude Forecasted Illumination if NVG/NVD were worn or a mishap.
{For example enter sky/doud conditions, visibility, wind, sea state, temper, )
—
Mishap Causal Factors: Additional Factors: . R R .
Mote: Causal Factors DO NOT appear in the Mishap « Was Weather a factor in the mishap? I nC I ude fo recasted I I IU m I natl On In
Message. ) . -
« Were there problems with Safety Equipment?
-1, - « \Were there problems with the Aviation Life Support § WEATH E R fle I d *
2. - * When this mishap occurred, was all required PPE worn properly Y N
3. - by those involved? .
o - Mone required
5 ® Were Might Vision Devices worn during the mishap flight?
. il ({Induded forecasted ilumination for the mishap flight in the
&. - weather field)
* Enter number of hours NVD's were used during the mishfa
flight:
* Was Crew Resource Management {CRM) a factor in the mishdp
2012eAVIATRS UserGuidevs8.1 6/22/2012
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CRM/MRM: Check these boxes for both positive and negative examples of CRM or MRM. Click
“yes” to CRM if any CRM tenet contributed to the outcome of the event. Click “yes” to MRM if
maintenance human factors/errors contributed to the event. Most aviation ground mishaps should
have the MRM box checked “yes.” If either “Maintenance” or “Human Factors: CRM” is selected as
a mishap causal factor, the appropriate “additional factor” boxes should be checked. Also, if the
“CO’s Comments” mention that the mishap is a good example of MRM or CRM, make sure you
check the appropriate box.

Mishap Extension Request Function

« Vderm There Problene vl e dviation Lis Spoot Foupmen? T [ n

Wi this mishep cccured, was sl reguied PRE wom properly [y [
by those invebved?

b u i

Ll coneral | Arerew Informaten | Natrative/Comments |Iroperty Dam

To request an extension, check the Extension Granted box at the bottom right of the General
Information page. The Aviation Mishap Report Extension Request form will appear.

Requesting an extension provides an additional 30 days beyond the normal CIM5100.47 Mishap
Class deadlines. The unit CO must contact the Chief of CG-1131 in writing if more time is needed
beyond the 30-day extension. The Aviation Mishap Report Extension Request form is already
populated with information from the mishap record, including the Mishap Description. The FSO
only has to fill in the reason for the reporting delay and add any additional personnel to receive the
request. The FSO can select names from their custom e-AVIATRS email list or type in emails.
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*  DATE RECORD

* DATEOF

®  AIRCRAFT

®  AIRCRAFT

®  BRIEF

AVIATION MISHAP REPORT EXTENSION REQUEST FORM

CREATED: 3/9/2011 2:33:41PM

® UNIT: AUBURM UNIVERSITY

*  RNO: 0512904001

10/25/2003

INCIDENT:

TYPE: S

TAIL NUMBER: EL

DESCRIPTION: AIRFRAME DAMAGED DURING PAD EVENT

“  REASONFOR Extension requested to ilustrate the Extension Requested function for the User Guide.

REQUEST:

IMN ADDITION Email addresses must be valid Coast Guard addresses (uscg.mil); any other format will be removed from the
TO CG-1131 Carbon Copy (CC) line. Email addresses can be separated by a comma () semicolon ;) or blank space.

SEND LI

REQUEST TO:
[

AVIATRS Check the email addresses that you wish to have induded in the Carbon Copy (CC) line. This list is populated from your
EMALL LIST: current AVIATRS email list.

™ Joel.L Rebholz @uscg.mil I™ Thomas.H.Farris @uscg.mil

CG-1131 Extension Policy and Guidance

‘When granted, an extension will add an additional 30 calendar days to the date the report was due.
(Example: Class D or E = Date of Indident + 21 days + 30 day extension. Total of 51 days from date of incident)

After the date of the extension deadline, a letter (or e-mail) is required from your Commanding Officer to the Chief of Aviation Safety
explaining the delay.

Strongly consider a preliminary repart if the Aviation Safety Program is better served by getting the initial word out to the field, If you
are in doubt, do not hesitate to call us for help. At a minimum, submit a preliminary report for:
A. Class C mishap or above
B. Any mishap where an existing procedure fjprocess (or lack thereof) or an aircraft component hindered or threatened to hinder safe
operations.
C. Any time someone was injured because of an existing procedure process or equipment.

If you are concerned about what to putin a preliminary report, don't hesitate to call. It can be as simple as a brief description of the
inddent, identification of the potential hazard that you are investigating, and all of the remaining sections as "TBD, UMNDER.

IMVESTIGATION. ™
Cancel I Send I

(—

i

Note: FSOs are strongly encouraged to include the unit CO and XO to keep them apprised of

the extension request and so they will be included on the late notices/reminders.
Clicking SEND will send a text msg to the CG-1131 staff and anyone else the FSO adds.

“CG-1131" will be entered in the Authorizing Person’s Field at the bottom of the General
Information page and the following reference line is added to the message: "B. EXTENSION

GRANTED BY CG-1131".

Clicking SEND also generates two pop ups, the first indicating the request was sent to CG-1131 and

a second with a Preliminary Message Reminder/Guidance.

Windows Internet Explore

! _ Email has been sent to CG-1131

NOTIFICATION, please wait....

2012eAVIATRS UserGuidev8.1
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Windows Internet Explorer =]

i NOTIFICATION HAS BEEN SENT TO €G-1131
REMINDER
Preliminary Mishap Messages are required for all Class A and B
mishaps. Consider a Preliminary Mishap Message for:

1. Any mishap where an existing procedure/process (or lack thereof) or
aircraft component hindered or threatened to hinder safe operations.

2. Anytime someone was injured because an existing
procedure/process or equipment.

3. Any mishap that is apt to generate unusual attention or discussions
within the CG er the media/public.

Unless CG-1131 contacts you, the extension is granted.

As long as the reason for requesting an extension is acceptable you are done. CG-1131 may
contact you for more details or recommending a Preliminary Mishap Message be released.

On those rare occasions where the extension is denied, the extension granted box will be
unchecked by CG-1131 and normal reporting deadlines will apply (i.e., the system will send
reminders based on the normal deadlines).

Note: Unless the FSO has forwarded the report to members at the command or included them
on the extension request, only the FSO is notified of late reports. In this case, the CO will not
know the report is overdue or that he needs to contact CG-1131.

The following applies to mishap reporting timelines.

e Timelines for submission are 14 calendar days for Class C & 21 calendar days for Class D and E.

e An extension (when granted) will add an additional 30 calendar days to the date the report was
due. (Example: Class D or E = Date of Incident + 21 days + 30 day extension. 51 days from date
of incident).

o After the date of the extension deadline, a call, letter, or email is required from the unit
Commanding Officer to the Chief of Aviation Safety (CG-1131) explaining the delay.

Note: Preliminary reports are strongly encouraged, the Aviation Safety Program is better served
by getting the initial word out to the field. If in doubt, do not hesitate to email/call us.

If no extension is requested and the report is not submitted to the database before the end of the
deadline, the system will send an email to the originator and CG-1131.

Likewise, if an extension is requested and the report is not submitted before the deadline, an email
will be sent. After the extension deadline, a letter (or email) is required from the unit Commanding
Officer to the Chief of Aviation Safety (CG-1131) explaining the delay.
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Aircrew Information Screen

This page collects information for line 9 of the CGMS mishap message.

TR e T e T -
[ aviaras. o2 IR — devD S Pernden et e =
[T Michoa s e [T Crerd
Ad taw e Pendng View Mishio Racorts Search Metape £ Prafie Log off
Delete Pendrg | Surwe Changes  Adwrced Sewth | Abbyeisted ferort Home
Alrcrew
ﬂ Ganersl | Arcrew Infommacion | MarrathvafComments | Property Damage | Medcal Spel Crad. Firigh W

Dt Meshiap et Phot o & Crew Ifirmatic

“BE Gonersl | Rroren Informaten | NamativefComments |Propaity Sanege | Medcal Spel Credh Froh B

Check Yes if there is any pilot/aircrew data associated with the mishap. If yes, the window opens
up allowing crew information to be filled in.

If there is no crew data associated with the mishap, checking the no box allows the users to finish
the report without filling in these fields. If “NO PILOT/AIRCREW INFORMATION” is checked, Line 9

e-Aviatis v 2.3 RMNG: 0512997001 Class: E Status: Pending
Newy Report Options Admin Functions
Add New Edit Pending Wiews Mishap Reporks Search Mishaps Edit Profile

Delete Pending | Submit Changes Advance: d Search Abbreviated Report
Aux Abbr. Report

Property Damage Medical | HFACS | Spell Check | Finish | BEaP~

rrat
s this misl = i r Aircr rmation vy IV n
« was this flight single pilated? [~ v [# 1
I Pilot At Controls (PAC) | I Pilot Mok At Controls (PHAC) |
Pilot in Command? ~ Pilat in Command? |

Aircrew Only: If the mishap involved aircrew only (e.g., ground run) and had no pilot
involvement, check “yes” to the Aircrew Only box. If the Aircrew Only box is checked
YES, Line 9 of the Mishap Message will list N/A for the PAC and PNAC and only display
aircrew flight time information.

Warning: If you enter pilot or aircrew information and then click one of the “NO” boxes, the
data will be lost.

Aux ADDr. Hepart

Aircrew Information

“Em | General | dircrow Information Narrative/Cmnts Property Damage | Medical | HFACS | Spell Check | Finish | DK@
Does this mishap contain Pilet or Alrcrew Information v [2 1
Did this incident invalve Arcre; v

“ as this Aight single pigfed> = v
[ Pilot At ControlNET) |

Pilot in Command? =

—
— =1

Manths at Unit

Single Piloted: If the flight was singled piloted, check this box and data for only one pilot is
required. Aircrew data can be included if the aircrew was a factor in the mishap.

3 for personel invobved in Mishap.

Total Flight Flight Time In Flight Time Manths

| oeste. | Auowbstte ||| Ot | e | e et last30Days | AtLnk
' | =l = . (o L0 0 4]

| = BE [ o[- 0] 0]

| /A i iE.
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Additional Aircrew: To add additional aircrew data click on the Add New Aircrew Data button in
the left hand corner of the screen.

Deleting Aircrew: To delete aircrew data click on the X. This will delete only the individual aircrew
record not the mishap report.

Pilot Data (Rank and Age): Only users with Administrator or MAB accounts will be able to enter
the Rank and Age data for aircrew. This is only used for COMDT MAB investigated mishaps.

Note #1: All information collected is at the time of the mishap.

Note #2: If a mishap could be considered model specific, noted this in the Narrative or
Additional Findings. The number of flight hours the mishap crew has in that aircraft model
should also be included.

Narrative and Text Fields

This page collects information for lines 10 and 12 thru 15 of the CGMS mishap message.

Narrative: The narrative is extremely important to understanding the mishap. Think about the
information needed to present the mishap to others, or for others to understand the mishap. Itis
important to capture all the potential issues that relate to breaking the mishap chain so future
mishaps can be prevented. Be sure to show how equipment or procedures prevented or could
have prevented further damages or injuries.

By carefully including a factual account of the mishap and post mishap efforts in the narrative
block, it is possible to give a complete picture of what happened, including the sequence of events
and circumstances leading to the mishap. Include what happened after the incident, but try to
keep deliberative and speculative information to a minimum, save that for the Additional Findings
or CO’s Comments field.

Note #1: While not required, it is often helpful in writing the narrative to use the HFACS tab to
evaluate the event.

Note #2: As you write your mishap message, keep in mind that mishap messages are excellent
material for safety briefings and should be written to prompt discussions of the event and
lessons learned.

Add New Edit Pending View Mishap Reparts Search Mishaps Edit Profile Log Off
Delete Pending  Submit Changes Advanced Search Abbreviated Report Home
Aux Abbr, Report

Narrative / Comments
S50 | General | Aircrew Information Narrative/Cmnts Property Damage | Medical | HFACS | Spell Check | Finish | G

* Narrative of Mishap |

GIVE A COMPLETE PICTURE OF WHAT HAPPENED. INCLUDE THE SEQUENCE OF EVEMTS AND CIRCUMSTANCES LEADING TO THE MISHAP =
AND WHAT HAPPENED AFTER THE MISHAP, WHILE KEEPING THE SAFETY INVESTIGATION DELIBERATIVE INFORMATION OUT. INCLUDE

THE SEQUENCE OF POST MISHAP EVEMTS THAT RETURNED THE ACFT TO "B STATUS. ANY INFO PLACED IN THE FIELD MAY BE PROVIDED

TO OEM/SUPPLIERS AND OTHERS QUTSIDE THE CG.

REMEMBER ENGINEERING FINDINGS ARE DIFFERENT FROM SAFETY FINDING AND MAY BE INCLUDED IN THE NARRATIVE. IT IS OKAY TO
SAY "ENGINEERING REPLACED WIDGET B AFTER FINDING THAT REPLACING WIDGET A DID NOT SOLVE THE PROBLEM™. s
* Investigator - Last Mame, First, MI * Phone Number (w/ Area Code) Ext. Originators Email Address

1] cathie. zimmerman @uscg. mil

|additional Findings and Corrective Actions

THIS FIELD SHOULD BE USED TO ELABORATE OM WHAT HAPPENED AND THE INVESTIGATIVE ACTIONS TAKEN, USE THIS FIELD TO -
RECORD UNIT LEVEL CORRECTIVE ACTIONS OR CORRECTIVE ACTIONS ALREADY COMPLETED (LIKE CG-22 SUBMISSION; REPAIRS MADE;

OR MISHAP DISCUSSED AT ALL HANDS)

MOST MISHAPS POINT OUT A MEED TO RE-ENFORCE STANDARDS; DOUBLE CHECK PROCEDURES; OR PROVIDE REFRESHER TRAINING,

MOT MAJOR CHANGES OR NEW EQUIPMENT. USE THIS FIELD TO DISCUSS THESE ACTIONS. INCLUDE HERE RECOMMENDATIONS TO BE
COMPLETED AT THE LOCAL LEVEL SUCH AS "DISCUSS AT ALL HANDS, OR: UNITS SHOULD REVIEW THEIR PROCEDURES.™

THESE RECOMMENDATIONS DO NOT REQUIRE ACTIONS OR IMPLEMENTATION ABOUT THE UNIT LEVEL AND ARE NOT TRACKED IN RATS. =

[commandina Officer Comments |
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Additional Findings/Corrective Actions:

Use this field to elaborate on what happened and the investigative actions taken, etc. Record here
air station/unit level corrective actions and actions already completed (such as CG-22 submissions,
repairs, mishap discussed at all hands...etc). Include in this field suggestions/recommendations
completed at the local level such as “all pilots or all air stations should review.” These actions do
not require intervention beyond the airsta/unit level to implement and are not tracked by RATS
(The Recommended Action Tracking System). Most mishaps point out a need to re-enforce
standards or double check procedures or provide refresher training, not major changes or new
equipment. Use this field to discuss these types of actions.

Note #1: Not every mishap will result in a change or need for new equipment. Most incidents
point out a need to re-enforce standards, double check procedures, provide refresher training
or increase awareness and other unit level actions.

Note #2: If a mishap could be considered model specific, this should be noted in the
NARRATIVE or ADDITIONAL FINDINGS. The number of flight hours the crew has in that aircraft
model should be included as well as other useful details.

References:

Keep in mind when using references in the mishap report, the narrative and other text fields should
be readable as a standalone text. Mishap reports are often reviewed only in sections and seldom is
the entire report reviewed or released. Do not use the reference letters used in the mishap
message, as message references are not captured in the e-AVIATRS database.

Without the original mishap message it is often hard to figure out what document is being

referenced. References should be included in the text fields.

o Reference “A” by default will always be: Safety and Environmental Health Manual, COMDTINST
M5100.47.

e Abbreviate the title of other documents (i.e. Air Ops, 3710, dash one).

e [f areference is used more than once in the mishap report, tag it as ref (X) the first time.

e Mishap reports should be referred to by Unit, Date, Tail and RNO. In real life mishaps are not
remembered or referred to by DTG.

¥ Damage | Medeal | HFACE | Spel Chect | Frish | RGP

Commanding Officer’s Comments:

The “CO’s comments” should address the circumstances surrounding the mishap, corrective actions
to be taken by the unit and comments on actions taken by the crew. Comments should address
human factor issues involved in the mishap.

2012eAVIATRS UserGuidevs8.1 6/22/2012
23



Recommendations:

This field is for recording recommendations that have fleetwide impact and require action or
funding beyond the air station level. This is tasking for HQ (CG-711, CG-41, CG-112, CG-1131), ATC,
or ALC. Recommendations are actions that will prevent or mitigate similar mishaps in the future.
Recommendations should be feasible actions related to the mishap. Vague recommendations
addressing the importance of simply doing one’s job do not belong here. Provide specific action
that will correct the deficiency and prevent future mishaps. The intent of this field is to capture
information to be tracked by RATS (Recommended Action Tracking System). Recommendations in
this field are beyond the unit level.

Note: Any item not fitting the above criteria will be moved into the Commanding Officer’s
Comments or the Additional Findings/Corrective Action fields during final review by
Headquarters.

Note: Beware of copying and pasting test from other documents into e-AVIATRS. Proofread
very carefully. Formatting, quotes and apostrophes do not always translate correctly. Also
keep in mind if you are cleaning up “messy” characters in CGMS, make sure the same
corrections are made to the e-AVIATRS records.

Property Damage Screen

This page collects information for line 11 of the CGMS mishap message.

— - [ . - A,

e-Aviatrs v 2.3 RMNO: O512997001 Class: E Status: Pending Print Preview
Mewy Report Cptions Statistical Database Options Zdmin Functions Zeneral

Add Mews Edit Pending YWiew Mishap Reporks Search Mishaps Edit Praofile Log OFF
Delete Pending Submit Changes adwanced Search Aabbreviated Repork
aux abbr. Repork

<ail= General Aircrews InFormakion Marrative ' Crnnks Property Damage rMedical HF&i—5 spell Check Finish P e
ach piece of property damaged require&t& enkry. Press the add fews Property Damage Information b ikl SN N = Ta [
Add Mew Property Damage Information Mo Entries Found... g Record 0 of O [y
<ail= GEner al lif=Ta] Marrative ' Crnnks Property Damage rMedical 5”5 spell Check Finish P ) ‘

All damage can be included on one property record or multiple records as deemed appropriate.
Components or systems can be combined in a single entry. Do not list each part separately, is it not
necessary. If detailed parts and component information is needed, ALMIS will be used, not e-
AVIATRS. Include only the parts and components needed to make the mishap understandable.

To add additional property records click on the Add New Property Damage Information button in
the upper left side of the screen.

Note: To scroll between records on the Property Damage screen use the PREVIOUS/NEXT
RECORD arrow in the upper right hand corner of the screen.

Enter mishap property damage data in the appropriate fields.
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Gosersl
Akl B £t Porcling Views Meituagrs gty reh Mighag € Loy O
Delete Pendrg Subwmit Changes Advarced Search Abbrmvasted Report Home
Property Damage
EW Gerarsl | Arcrew infoemation | Namatres Commants | Froparty Damage | Hedcal ol Chasch [ o |
Lachgeece of property demaged reguses o seoeate entry, Press the Acd New Proesty Darge informetion Button bo add o new psoe.
Ak New Progert Damaos Information_| ki -
FPropesty Tyoe
*: Propacty Gandeal: ™ avaton I aeen ™ Bosts F Buadegs [ cutter | - . .
Flabmt Fiur. i T Bl For non-aviation mishaps,
* Part (Descriphion) - -
i click the appropriate box
Operational Days Lost: []
Cont of 06 Owned PartsMaterish $0.00
Nussber of CG Man Hours to Repar Danage: [
Cost of Commercil Repairs) Contractor $0.00
Poorr-Ci age Cpm
Description: = |
- —
Ceat of Repars: | $0.00
Comt Guard Ausilary Faciities | Equgment.
Descrition: -]
Cost of Repars lr.";J_
Totsd
1000
< Delete This Record
> Thormation | Naratrve/Comments | Proparty Damage | Medcal Spel Check Frish ™

Delete a Property Record. To delete a property record, click on “Delete This Record” at the bottom
left hand corner of the screen. This will delete only the property record displayed not the mishap
report.

Medical Information Screen
RHO DHG3905001 Class: O Status: Pendng | Print Proview -

ey Rimpor Oplions Statislical DatAbass Cotinns i Funclions Ganaral
A N Edit Panding Wiews Mishaps Reports Sanrch Mishps Edit Frofile Lo OFF
Delata Pendieg | Submit Changes Adwancad Search Ak mwabed Faport Home
MEDICAL ENTRIES
A Genarsl | Areras Information | Narrstive (Commants |Froparty Damags | Medics F Spail Check: Finish IR

Note: Parconal dacs (axampie: [ame) will ok B inchudad in the Mishap Message.
* Name: Last * First. M, Tnit * Ags ° Grads * Rarn * Duty Starus

e | [ [ =1 = [ =]
Inury Information
Part of Body Injured (Primary) =) T T
Paet of Body Injured (Seconday) - I Fatalf Missng in Acton /]
I Pull Disabiliy

Pesture of Injury (Primary) [ =1 g Partisl Disabity
Mature of Injury (Secandary) [ —=1 bicews & s iR
Souwce of Infury [ -

Tyme FAE (Parsonal Protactive Coupenant (Required | In Liss at Tine)

tem ay - jon 1 8| jtem
Ear L - Fonak: i . PFD: 4| -
Eye - - Hand - - Respirator - -
Fall Protecton r = Head r 5 Seak Palt I =
Cthar I = [ |

Larst Wik Time

Lost Work Days (WNFFDYS1Q) o] Days Restricted (FFLDY | 0]
Dolete This Pecord
SR Grneral | Aircrme Inform, Matr st ienfCommants [Froperty Damegn | e RATo | Spell Check Foish | Gl

Each injured person requires a separate entry.

Note: To add additional personnel records on the Medical screen, click on the Add New
Medical Information button in the upper left hand corner of the screen.

Note: To scroll between records on the Medical screen, use the PREVIOUS/NEXT RECORD
arrow in the upper right hand corner of the screen.

Delete a Medical Record: To delete a medical record, click on “Delete This Record” at the bottom
left hand corner of the screen. This will delete only the medical record displayed not the mishap
report.
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Finish Tab/Final Review Screen

hew Report Options Statistical Database Options HE& Functions General

Add New Edit Pending Yiew Mishaps Reparts Search Mishaps Review Pending Log OFf
Delete Pending . Submit Changes Adwanced Search Abbreviated Report Dieleke Pending Harme
Edit Approved Account Functions
Delete Approved Admin Functions

mircrew Information | Marrative Lol Rae £ ; Spell Check Finish |7
Mishap Summary

On Duty Injuries €& Owned Parts(taterials i, Subrrit Repatt o Commeand Level Reviewsr |
Off Duky Injuries CG Man Hours (Cost)
Personne| Hospitalized | 1 Commercial Repairs

Days Hospitalized 1 Mon CE Property Damage
Lost work Days Auxiliary Property Materials
Restricted Wwork Days Total Damge Cost

PreviewiGenerate Message for Dissemination I

Submit Report to AYIATRS Database I

hote:
This Mishap was determined to be Class A because at least one personel was |

crty Damage | Medical || Spell Checl, Finish |BFaF

This screen shows a summary of the mishap (cost, number injured, etc) and justification for the
Mishap Class assigned. Mishap Class is assigned per the definitions of COMDINST M5100.47.

The summary information on this page is generated based on the information entered on the other
pages. Do Not attempt to change this information, changes will not be saved. The summary
information can only be changed by changing the information on the other screens.

Mishap Class Override. On those rare occasions you need the Mishap Class (see page 12) to be
different from what the system assigned, use the Submit Changes function (page 29). Explain why
it needs to be changed and what Class to reassign.

The Finish tab / Final Review screen has three functions, (1) Submit Report for Command Level
Review, (2) Preview/Generate Mishap Message, and (3) Submit Record to e-AVIATRS Database.
You can use this screen and the top two review options at anytime, it is not necessary to complete
all the mandatory fields.

e g e e e et

e-Aviatrs v 2.3 RNO: 0512997001 Class: E Status: Pending Print Preview
[ew Report Options Statistical Database Options HE Functions General

Add New Edit Pending View Mishap Reparts Search Mishaps Review Pending Log Off

Delete Pending Submit Changes Advanced Search Abbreviated Report Delete Pending Home
Auzx Abbr, Report Edit Approved Account Functions
RATS | HFACS Delete Approved Admin Functions

“Sag  General Aircrew Information MarrativeCrnts Property Damage | Medical | RATS | HFACS | Spell Check | Finish | BECF

Mishap Summary

On Duty Injuries [o] CG Owned Parts/Materials $47. Submit Report ta Command Level Reviewsr |
OFF Duty Injuries [0] G Man Hours (Cast) $6,372,00
Personnel Hospitalized II' Cormercial Repairs 0.00 Pr (Generate Message for Dissemination |
Days Hospitalized II' MNon CG Property Damage 0.00
Lost Wurk Days II' Auzxiliary Property Materials 0,00 Subrit Report to AYIATRS Database |
Restricted Work Days IIl Total Damage Cast $6,419.00

Mote:
This Mishap was determined to be Class E because this mishap is reporting an Engine Failure,

“aaE  General Aircrew Information Marrakive Crints Property Damage | Medical | RATS | HFACS | Spell Check | Finish | BE.F

2012eAVIATRS UserGuidevs8.1 6/22/2012
26



Submit Report to Command Level Reviewer (Sharing Pending Reports)

Submit Report to Command Level Review allows you to email the report to other reviewers. This
is the only way to allow others access to the report (you will still have access to edit the report).

e-Aviatrs w24  anoc 0512904000
e Begon Ogton Shnar

At LdtPendng | VewMshapRsports | Search Mshaps

Delete Pendng | Submit Changes Advanced Search | Ablweviated Report

Highlight and add addresses
from your list or manually
enter addresses

Type comments or
instructions here

CIiCk here tO aSSIgn g %ﬁxm:‘eﬁ:ﬂ;whmnuuum
READ ONLY ACCESS

Lots of buttons on this page, be sure you are clicking the correct one.

Highlight the Reviewers from your list and click Add Selected Email Addresses or type in addresses
not listed, separate by semicolons. If selecting multiple email address from custom list, hold the
CTRL key while selecting on the address. (see page 5 for creating custom email list).

READ ONLY. Records can be marked as READ ONLY before emailing to a reviewer. That Reviewer
can only view the report and cannot change any fields, delete the report, forward the message or
submit it to the HQ. This person will not be able to print, create a message or forward the report.

COMMENTS. Comments or instructions can be sent to the reviewers, by using the Comments
block. These will appear in the email sent to all reviewers. Nice way to let everyone know the
mishap timeline and when the report is due!

Comments/Instructions sent from
the Cmd Level Review page.

Each person will receive an email link to e-AVIATRS, letting them know that mishap RNO is
available for them to review or edit.

Note: Only people with a valid USCG email address can access the mishap reports.
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Review Process

Paper or electronic - it’s your call. The review process is up to you and your command. The mishap
can be emailed to each reviewer along with instructions or comments. Whatever works for your
command. All reviewers can review the report at the same time. Reviewers can be instructed
using the comment box (see page 5) to send the report on to the next reviewer and when the
report is due.

NOTE: The mishap report originator and any reviewer MUST email the mishap report link to
everyone they want to have access it.

An e-AVIATRS account is required to review a report.

Reviewer’s Log: e-AVIATRS keeps a log of the reviewers as the report is emailed from reviewer to
reviewer. This is at the bottom of the Command Level Reviewer page.

Check if user should only have Read Access: [V
{Mote: Checking this itemn will not allow the user ko edit any information in the Mishap Report)

Insert comment to Command Level Reviewer (if desired):

Send Emad I
[ This Mishap has bieen referred to the Following personnel For review
Message Sent To Action
czimmerman@comdt, uscg.mil Initiated Mishap Report

czimmerman@comdt . uscg, mil Command Level Reviewer
@ T

No Record in Pending File: If the report does not appear in a reviewers pending file, check the
email address used to send the link and the email address in the person’s profile. If either email
addresses is incorrect, that person will not be able to view pending mishap reports. Correct the
email address and try resending the report link. If the report appears to be missing completely
contact brian.a.potter@uscg.mil or use the Submit Changes function.

Preview/Generate Mishap Message

Note: CGMS Messages must be generated BEFORE submitting mishap records to the database.
See Appendix D for tips related to generating a CGMS message using E-AVIATRS data.

View/Print Message: Use the middle button on the FINISH tab/FINAL REVIEW page to generate a
paper copy of the mishap message or to generate a mishap message in CGMS. Follow the
instructions on the screen and use CGMS to create/release a message. (See Appendix D for tips
related to generating a CGMS message using e-AVIATRS data.
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Gerate mesasgt for it 1. CHS wesion A0 i ¥ AVIATRS Cacabose

houserd dolars.

S | Spel Check | Frssh | B0

Clicking the Preview/Generate a Mishap Message button produces the Messaging Options
Dialogue box. The first option View/Print Message will produce a printable message format. The
second option Generate Message for use in CGMS version x.x will produce an “.XML” file that can
be uploaded in CGMS.

Click here to generate a
paper copy of the mishap.

Option #1: View/Print message: If this is selected, your useful options will be to either (1) print by
selecting Send Message to Printer or (2) you can use the cursor to copy the text.

Send Msg to Printer: If selected, your printer dialogue box will come up. The report can be
printed to a printer or to other applications on your desktop.

Copy text: There are sometimes cases where it’s useful to copy/paste the report into another
program for editing. Be careful when importing edited text back into e-Aviatrs or CGMS.

Option #2: Selecting Generate Message for use in CGMS x.x, will generate the following popup:

VESCript: Mishap Information

' Did tis Mishap invobve small boats or haisting cpes stions?
Hh Y

Lve ([ W ]

Small Boat Mishaps: Clicking either of the options in the Message Option box will generate the
Small Boat/Hoisting Popup. Clicking yes will automatically add AlG 4901 to the Mishap
Message. If yes is clicked and the small boat AlG is used, be sure data is entered in the small
boat field on the General Information page.
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After answering the “small boat/hoisting” question, the system will ask “Is this a PRELIMINARY
MESSAGE?” Clicking NO does nothing and each time you use the Preview/Generate a Mishap

Message you will be ask if it is a Preliminary Message.
Clicking YES, will add “PRELIMINARY MESSAGE” to the subject line of the mishap message.

t menu Df ﬁ‘\E CDMDDS\UGI’\ \/\I’\dﬂt\ SE|E(t Import or Export.

Browse... button, and then navigate to the fie you just saved, dick on it, and press the OPENbutton.

fle selected cick the UPLOAD button.

aded wil be displayed beside the UPLOAD button whef YESCTiPt: FINAL MESSAGE

tmenu lick the Save Draft button.

“ICATIONS window will be opened indicating the Draft.

CLOSE button on the NOTIFICATIONS window. ! L Is this a FINAL MISHAP MESSAGE?
Compesition windo by clidking on the X of the brows 1

ted message wil appear in your Drafts folder.

 mindaw by cicking the CLOSE button below.

nes are NOT to be included in the narrative when send Yes No

such as member' when referring to peaple In any part

are unable to impart this message into the CGMS 4.0 system, please ensure that you have only
racters in the narrative or comment sections. Allowable characters indude:

Each time the Preview/Generate a Mishap Message is used after clicking YES, you will be asked if
this is a “FINAL MESSAGE?” Clicking NO changes nothing and “PRELIMINARY MESSAGE” will be

added to the subject line of the mishap message.

o Cam i, T Hmmsx-:mm
Compmton Wirdom, uec! Import or baport.

Wirckra, Intemmet Euplares | L]
r s previouthy gerersted a BRELIMINARY and FIMAL WIS H, 3 H-“.-J —

CLOSE butaon on the HOTIFICATS esste the FINAL MISHAP message sebeet OF o eonb IClass:
Campaston windse by dding of u.m_u 1o cancel the message qm ratian.
1 g el s 1 you .
11z by choing the CLOSE bl Aircraft 1
ot e N 1 b e i the e i

NOIT 0 be inchuded in th 0K Cancel Tail Nur

mantier —J

Clicking YES will add “FINAL MESSAGE to the subject line of the mishap message and all mishap
messages after this.

@ Aviatrs (Final Review) - Windows Intermet Explorer provided by U, §, Coast Guard

I Select e Crepte Messaas button below.

This vell open & fle dalog box for you b save your message. Ersure you save the message where you can easdy

Important information about
generating a mishap message

B Chek the CLOSE butt mm‘-eu_l"lul 1O0es window
8. Clows S Componton y chicking on the X of the brovesr window.,
10 vaw.-\rmwlmrrmfmuhﬁuu—.
11 Close thes window by dhcding the CLOGE buttnn below.

that you use a

[l Member's names are NOT b be nchuded n amessage.
generic berm such as ‘mesmber” when referr ywuwde a1y part of the message,

WETE: BF you are unsble to import Shes messaot into the CIGMS 4.0 system, plesse ensure that vou have oaly
skl chaFACIES IR the AAFTADYE O camment sectons. Alewable characters ncude:

Lefniten
Quutaten Mark
eried

‘h.f\lrﬂ_l'h.n]

Cnaencier

Comma

) Parenheses
? Gueston Mk
- Hyphen
Sant

A Srough 2,
Numeric's (0 threuch 9)
Bl

ok spaces
The character @ shall be rendened as (AT), €.9., NAME(ATIUSCE. MIL

Crease Message Close.

_afitude / Longifhde:  00-00 S /00-00 W

AVIATRS data into CGMS 4.0. Do not ignore this pop up, it provides useful CGMS tips and

reminders (see also Appendix D for other CGMS 4.0 tips).
Clicking create Message will create an .XML file that can be uploaded into CGMS. From the Save
Dialogue Box, use the default file name (eAVIATRS_{RNO}.xml) or create your own file name.
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Submitting Report to e-AVIATRS Database

How Report Options Statistice Dalabace Optone HG Funclions Ceneral
Add Naw Ediz Pending Wiew Mishaps Reports Search Mishaps Review Fendng Log off
Delete Panding Submit Changes Advanced Search Abbreviated Report Delete Pending Home
Edt Approved Acoount Funchions

Dedets Approved Admin Functions

Bl General | Arcrew Information | Narrative/Comments |Property Damage | Medical Spell Check Finish [P

Mishap Susroey

Om Duty Injuries E G Owned Parts Materials L Submit Report bo Command Lavel Reviewear |
OFf Duty Injuries ] ©G Man Hours (Cost) I
Ferannnel Hospitalzad Commercial Repars L Preview/Generabe Message for Dissemination

Days Hospitalized | Non 5 Froperty Damage | X
Lost Work Days 12 | Audbary Property Matesisls -

[12 Submit Repart to AVIATRS Databas
Restricted Work Days | 23 | Total Damge Cost - = > |

Mote:
This Mishao was determined to be Class & because at boast cne personel was bsted as o Fatalty,

“S5E General | Alrcrew Information | Narcrative/Commeants |Proosrty Damage | Medical Spell Check

Click Submit Report to Database: The bottom button on the Finish Tab/Final Review page will send
the mishap report to the E-AVIATRS database. Once you do this, you can no longer modify, print or
generate a mishap message.

Note: You cannot submit the report to the Database until all mandatory (red dot) fields are
complete. Clicking Submit Report to eAVIATRS Database will produce a page by page list of
fields that are incomplete.

Until you Submit Report to eAVIATRS Database you can edit or print the report and generate a
CGMS message as many times as you like.

Don’t forget, unless you submit the report to the database, it will continue to reside in your
pending file. This means no one can see the mishap record but the originator and those who have
been emailed the link.

NOTE: CGMS Messages must be generated BEFORE submitting mishap reports to the database.

To make changes to a report after it is submitted to eAVIATRS, use the Submit Changes function
under NEW REPORT OPTIONS and request the mishap report be returned or provide the
information to be updated.

DTG. Once all mandatory (red dot) fields are complete, clicking Submit Report to eAVIATRS
Database, you will be ask if a message was released, if YES is clicked, a prompt for the data time
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group will appear (this is the DTG of the mishap message, not the data of the mishap).

One last reminder to generate a mishap message before submitting the record to Headquarters will
be provided.

System confirms that the mishap record was submitted. The report will be review by CG-1131
before it is moved to the final active database.

Submit Changes

Anytime you need information changed or updated in a mishap record use the Submit Changes
function under the New Report Options. The correct (and quickest) way to change or update

information already in e-AVIATRS is to use the Submit Changes function. The requester will
receive an email when the changes have been completed, usually within four (4) working days.

The Submit Changes to Mishap screen allows you look up mishap records by RNO, if known, or
select from all mishaps record for your OPFAC.

Once a record is selected the screen will display the narrative and other key fields for that RNO. In
the box provided at the bottom of the screen, describe what needs to be changes and submit the
request.
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Using the Submit Changes function will notify the appropriate personnel (non CG-1131 staff) with
permission to make the changes requested. If someone is TAD or on LV, the request will still be
handled in a timely manner.

Telephone calls and emails to the CG-1131 staff DOES NOT notify the right person and the problem
will not be resolved in a timely manner (and usually delays the process).

Changes to Permanent Information: Changes to permanent information (OPFAC, Mishap Date,
Time, and Tail Number) can be made using the Submit Changes function. You can still send the
CGMS message, but will have to manually change the information on the message.

Record Return/Retrieval for Editing: To have a report (already submitted to the database)
returned, use the Submit Changes function. Use this function to retrieve a report to (re) send a
CGMS message or make major changes to a report.

Recover Deleted Record: To have a deleted report restored, use the Submit Changes function.

Returned Records: The person requesting a report be return, will receive an email and link stating
that the report has been returned to the unit’s Edit Pending folder. Everyone who had access to
the report (has been emailed a link) should now be able to view the report again. If you receive the
email, but the report does not show up in your Edit Pending folder check the Edit Pending folder of
the person who submitted the report to e-AVIATRS.

Human Factors Analysis and Classification System (HFACS)

USCG started using DOD HFACS in December, 2005 for all Commandant appointed MABs.

Use of HFACS is not mandatory at the unit level, but units are encouraged to use it for any mishap
investigation. It can be very helpful in conducting a unit level mishap investigation.

There currently is no on-line help, but the online HFACS version is identical to the DOD HFACS
version (http://www.uscg.mil/hg/g-w/g-wk/wks/hfacs.htm). The first 12 pages of this document
are a good tutorial on how to use HFACS.

To use HFACS: First, click on the HFACS NANOCODE tab:

@ General | Alrcrew Information Marrative/Cmnts Property Damage Medical | HFACS | Spell check | Finish | @@=

Mote: =3r your o
the &-AVIATRS horme page.

OPEM ALL
CLOSE L1

Department of Defense Human Factors Analysis and Classification System
(o VERI RS A mishap investigation and data analysis tool

@ HELP
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B | Gows | aworw fmaton | MaratwnCnts | Property Damage | Medkal | RATS | rPACS | Spel Check | Freh | P

Wihven enerating reports use the scrol bar, on bt side of screen, e view additional mfarmation.

Failures/Conditions

Procedure:

- Select a failure/condition (ACT, PRECONDITIONS, SUPERVISION or ORGANIZATIONAL);

- Drill down to the category by clicking on the down arrows;

- Highlight and click on the category to display the subcategories/nanocodes;

- Scroll down to the list of nanocodes located in the white box at the bottom of the page (this may
require using the scrolling bar to view all choices).

- Select all that apply.

- You have the option of entering an explanation or justification for each nanocode selected.

SI002 Superson - Modeing ‘Supervisan — Modeing s factor when e ndvickals ieaming & nfluenced by the Sehavar
et sl mperucry and he, Sat lnar - actors st ane e

ST ek of Fombenct Sy —| ack o Eearhuark i & fartn s st e in 8 mesende sdste

NOTE: Unchecking a nanocode will delete any comments from the system.

REVIEW SELECTED HFACS AND COMMENTS. To Review Selected HFACS and Comments--use the
HFACS CURRENTLY SELECTED tab and highlight the Nanocode to review and see comments.

There is currently no online help and no report generators. Please contact brian.a.potter@uscg.mil
for assistance.
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SR General Aircrew Information MarrativefCmnts Property Damage Medical | HFACS | Spell Check | Finish | D@

HFACFANOCODES HFACS CURRENTLY SELECTED |
Mote: WWNS, suggestions or problems, Pease pafal Cathie airmerrnan @usca il or call 2024755197 (or use the FEEDRBACK FUNCTION on
the e-AVIAT age.

Description [ Comments

0ORO0Z  Airfield Resources \hirfield Resources are a factor when runmvays, ﬂ

‘taxiways, ramps, terminal ATC resources or
Tew Temu/Flight Makeup/Composition nav-aids, lighting systems, S0F / BEU

SP00S  Proficiency resources or the environment surrounding the

airfield are inadequate or unsafe. If the

airfield or environment created a wisual

illusion that contributed to the mishap

sequence you must also mark and rate

PC503 “Illusion - Visual.”

F30 Comments: Enter the reason this item was
selected

Note: Click on any Nanocode [ Title and the Description and Comments For that item will be displayed on the right.

“0  General Aircrews Information MarrativefCrmnts Property Damage Medical | HFACS | Spel Check | Finish | g™

Only the mishap record originator (and MAB members) will be able to add, see or modify the
HFACS at the unit level. Access can be given to other personnel, if desired. Contact
brian.a.potter@uscg.mil (or use the Feedback function on the e-AVIATRS home page).

Comments / Suggestions. LCDR Potter needs to hear your comments, suggestions or problems, he
is the only CG-1131 staffer working this issue and will be collecting the info and coordinating with
the programmers. Please contact brian.a.potter@uscg.mil (or use the FEEDBACK FUNCTION on the
e-AVIATRS home page).

Auxiliary Aviation Mishap Review

Abbreviated AuxAir mishap messages will be distributed to Auxiliarists via the Auxiliary Aviation
Standardization Team and the Auxiliary District Flight Safety Officer (DFSO). DFSO and Air Station
FSOs are encouraged to work cooperatively to facilitate the viewing of aviation mishap messages.
See page 9 of Appendix G.

CG aviation mishap messages may contain privileged information and are classified For Official Use
Only (FOUOQ), and cannot be transmitted outside protected Coast Guard systems. e-AVIATRS will
generate an abbreviated mishap report containing only factual data and is approved for release
outside the Coast Guard system.

DFSOs should coordinate regular visits to air stations and facilitate FSO support during Aux training
events to provide briefings and viewing of mishap messages. Auxiliarists are encouraged to view
CG auxiliary aviation mishap messages in their entirety and these should be available for review
through the Air Station FSO.

NOTE: While Auxiliary review of mishap messages is authorized and encouraged, accountability of
these documents must be emphasized. All members of team Coast Guard are reminded that these
documents should be controlled and protected from unauthorized reproduction or distribution in
order to maintain the integrity of the Aviation Safety Program and the continued promotion of
aviation safety.
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OPMODE Definitions

Opmode: Not all aircraft mishaps are “flight” mishaps. This is the number one incorrectly entered
field. If there is intent for flight, but no airframe/acft damage the mishap is flight-related (FIt-Rel).
Most near midair collisions (NMAC), inflight injuries (e.g., laser events and RS injuries), rotorwash
incidents and birdstrikes without damage should be entered as Flt-Rel, not Flight. Lesson
learned/HIPO and near CFIT mishaps are also Flight-Related.

Aviation Opmode definitions (per Chapter 3, COMDTINST M5100.47):

e Flight Mishap. Mishaps involving Coast Guard aircraft damage/loss with or without other
property damage, personnel injury/death, or occupational iliness, where intent for flight existed
at the time of the mishap.

o Flight-Related Mishap. Mishaps in which there is NO Coast Guard aircraft damage. Intent for
flight must have existed at the time of the mishap, and other property damage, death, injury or
occupational illness may or may not have occurred. (Includes near midair collisions, non-
aircraft damage or injuries, CRM, MRM, ORM and other reportable events with NO reportable
Coast Guard aircraft damage.)

e (Aviation) Ground Mishap. Aviation Mishaps involving damage to Coast Guard aircraft/aviation
equipment, death, injury, or occupational illness occurred where NO intent for flight existed
(e.g., towing, maintenance, run-ups, servicing, etc.). Ground mishaps imply no intent for flight
and include maintenance or handling mishaps of aviation assets while deployed aboard vessels.

Note: Some mishap events require inspections (overtorques, bird strikes) in which no
aircraft damage is found and no parts are replaced. These can be categorized as flight-
related as long as the man-hours required for the inspection does not exceed 10 hours. The
inspection time may be entered into e-Aviatrs under the “property damage” tab.

Note: For aviation ground mishaps without an aircraft involved, enter “AVIATION” for Acft
Type and 0000 (zeros) for the tail number.

Problems, questions, or suggestions regarding e-Aviatrs program? Please use the Feedback or
Submit Changes functions within e-Aviatrs.

For suggestions to improve this user guide or if the e-Aviatrs program feedback functions do not
resolve your issue, please contact:

LCDR Brian Potter
Aviation Safety Division
COMDT (CG-1131)
202-475-5198
brian.a.potter@uscg.mil
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	Sharing Reports:  The mishap report originator must initially share the mishap report with reviewers, this includes the other safety personnel at your unit.  Essentially, a “command level reviewer” is a title given to anyone besides the originator who has access to review/edit the message (could be FSO to FSO).  Sharing a report is done by using the Submit to Command Level Reviewer function on the Finish tab.  All “reviewers” must have e-Aviatrs accounts.
	Requesting an Account:  Use the link REQUEST AN ACCOUNT on the Login screen to set up a profile.  New accounts cannot be set up until the individual’s profile is entered.  New account requests should be approved within 72 hours.  An email is sent when the account is approved.  Those approved will have the ability to add, modify, delete, or submit mishap reports.  
	 Email the e-Aviatrs link to any personnel needing a login.  
	Home Screen
	Click on Logoff in the upper right corner of any screen to logoff or return to Login Page.
	Click on Edit Profile under Admin Functions to update or change profile information, change a password or login
	Check Mishap Status: Click on Check Mishap Status on the left side of the Home Page to check status of pending mishap reports (see example below).  This page can be used to view how long a report has been in the system locally. 
	Enter Feedback /Questions: Use Enter Feedback /Questions in the center of the Main Page to report problems or ask questions about e-AVIATRS.  Page through previous questions by clicking on the pages numbers to the right.  All users will be able to read the questions and the response.
	Custom Email Lists:  Click Manage Email Lists on the right side of the Home/Main Page to create and update customer email address list.  This can also be done from the Edit Profile page.  This is a unit specific field, but will allow the user to click on reviewer’s email addresses, without having to enter each one individually, in those functions requiring email address.  To delete a name, click on the X next to the name. 
	Add New (Create a new mishap report)
	Edit Pending
	Navigating between Report Screens.
	To navigate between screens use one of the eight (8) tabs at the top or bottom of the screen.  DO NOT use the back and forward arrows.
	General Information Screen
	Aircrew Information Screen
	Narrative and Text Fields
	Property Damage Screen
	Medical Information Screen
	Finish Tab/Final Review Screen
	Submit Changes 
	Auxiliary Aviation Mishap Review
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