Personnel FAQs

Q: Who can my spouse contact about benefits, while I'm deployed on duty?

A: Contact the Ombudsman at your local HSWL FO.

Q: I know someone interested in joining the Coast Guard, where can they go for more information?

A: For information on becoming a member of the Coast Guard go to the following Website:

http://www.gocoastguard.com/. The basic requirements for enlisting as a member of the Coast Guard are:

• You must be a U.S. citizen or a Resident Alien.

• Be between the ages of 17‐27 (up to age 32 if qualified for attending guaranteed 'A' school) for

Active Duty. (If you are 17, you'll need parental consent.)

• Reservists must be between17‐39. Prior service personnel should contact their local recruiter for

specific programs.

• Have a high school diploma. GEDs are accepted in limited, special limited circumstances.

• Have no more than two dependents.

• Pass the Armed Services Vocational Aptitude Battery (ASVAB) test.

• Pass a military entrance medical exam.

For Officer Programs go to http://www.gocoastguard.com/ for links to the Coast Guard Academy, Officer Candidate School, and other officer accession programs.

Q: How do I retrieve a copy of my DD‐214 or other service records

A: If you are currently a member of Team Coast Guard (Active Duty or Reserve) your Servicing Personnel Office should be able to assist you. If you have separated or retired from the Coast Guard you need go to the National Personnel Records Center Web Site http://vetrecs.archives.gov. Requests to obtain copies of DD‐214's, Personnel Records, Medical & Dental Records, and Service Medals, etc. must be made to the National Personnel Records Center. Requests may be made online by the veteran or next of kin of a deceased, former member of the military.

Q: I recently got married, is my spouse covered for medical benefits and where does she go for service?

A: TRICARE is the health care program serving active duty service members, National Guard and Reserve members, retirees, their families, survivors and certain former spouses worldwide. To be eligible for TRICARE benefits, you and your spouse must be registered in the Defense Enrollment Eligibility Reporting System (DEERS). TRICARE offers several health plan options, two dental plans and several additional special programs for its members. For more information go to http://www.tricare.mil/
Q: I've been seriously hurt where I might not be able to do my job anymore. What’s going to happen to me?

A: The Coast Guard’s first priority is to give you proper medical attention should you become injured or ill. However, if your commanding officer or treating physician believes you are unable to perform your duties due to your disability or illness during or after treatment, your clinic or command will convene a Medical Evaluation Board (MEB). The MEB is the first step within the Physical Disability Evaluation System (PDES) outlined in COMDTINST M1850.2 (series). The PDES ensures equitable application of law and Coast Guard policy which relate to the separation or retirement of military personnel by reason of physical disability. The evaluee is afforded a comprehensive, full and fair medical, legal, and administrative review process aimed at ensuring that the evaluees and Services’ right and interests are protected.

Q: I am tour complete this year and need some guidance, who should I talk to?

A: In addition to talking to your supervisor and/or mentors, you should talk to one or more of the

Assignment Officers (AOs) in OPM‐2 (Officer Assignments branch), OPM‐4, or EPM‐2 (Enlisted

Assignments Branch). The AOs each handle a group of jobs that are organized by specialty (officers) or rating (enlisted). Beginning in assignment year 2010, Reserve assignments will be centralized and managed by the CG‐PSC (rpm) staff. https://cgportal.uscg.mil/lotus/myquickr/psc‐opm‐2‐officerassignments
Q: What selection criteria do the Officer Promotion boards use?

A: Promotion boards recommend on either a best qualified or fully qualified basis as set forth in law and directed in the board precept. Each board develops its own overall standards and selection criteria using the precept as a guide. The degree of significance a board assigns to each of the many factors it considers may vary according to the grade and type of selection the board is making. A board selecting officers for lieutenant may emphasize different factors than would a captain continuation board.

Whether convened on a "fully qualified" or a "best qualified" basis, selection boards are required to consider four basic criteria: performance evaluations, professionalism, leadership, and education. In addition, selection boards must consider the efficiency of the Coast Guard. Please reference PERSMAN & COMDT Guidance to boards & panels at https://cgportal.uscg.mil/lotus/myquickr/psc‐opm‐1‐ for more information.


Q: How can I verify my latest OER is in my records?

A: Members can check the status of their OER in CGBI under My Readiness Tab. Additionally, current OER status can be checked in Direct Access. For more information see the OPM‐3 Oer Status web page at: http://www.uscg.mil/psc/opm/Opm3/opm‐3OERTracking.asp 
or OPM‐3 Place on the CG Portal at: https://cgportal.uscg.mil/lotus/myquickr/psc‐opm‐3
Q: How do I obtain a reserve point statement?
A: Reserve Points Statements are mailed out annually to all current SELRES members 3 months after the end of a member’s Anniversary Year. Current SELRES members can also call their Servicing Personnel Office (SPO) Yeoman to obtain a copy of their Point Statement at any time. Prior CG Reserve personnel will need to contact Pay & Personnel Center (PPC‐SES) in Topeka, KS to obtain a copy. 
Call the customer care line at (866) PPC‐USCG (772‐8724) or (785) 339‐2200 or submit a request online.

Q: I’m very interesting in coming on EAD. How do I apply? Also, how long after I submit my request for EAD will I know if I have been approved?

A: Reserve officers interested in EAD must submit a request to PSC (OPM‐1) in a memo format with a command endorsement and a resume by 01 October of the assignment year they are interested in applying. The request needs to indicate the preferred type and location of billet as well as the length of agreement desired. Notifications of approval/disapproval are usually done in accordance with the assignment process.

As outlined in 1.B.1.c of the Coast Guard Personnel Manual extended active duty contracts may be offered to Reserve officers who meet the following criteria:

1. They possess unique skills and abilities or professional qualifications in areas where there is a definite

Service need;

2. They are in grades up to lieutenant; and

3. They have fewer than 11 years’ total active service, or if they have no previous active service, fewer

than 11 years’ commissioned service as a Reserve officer.

Q: There is no CG Exchange where I’m currently assigned, is there one nearby and how do I get the items I need?

A: A website for the CG exchange system can be found at http://www.cg‐exchange.com/

You can also order any items you may need online. Members may order most uniform items directly from the Uniform Distribution Center (UDC) in Woodbourne, NJ. Contact them at

http://www.uscg.mil/uniform (609) 861‐7900.

Q: How do I locate CG Personnel?

A: The Coast Guard World Wide Locator has duty station information for active duty personnel. To locate Active Duty Personnel send the PSC Military Records Branch an e‐mail with the person's full name to CG Locator (ARL‐PF‐CGPSCCGlocator@uscg.mil). The Coast Guard Personnel Service Center does not have custody of crew lists or current addresses for former Coast Guard service members.

Q: Does the Coast Guard assist its members with obtaining U.S. Citizenship?

A: The PSC Personnel Services Division Military Records (PSD‐MR) provides US Citizenship and Immigration services to active duty/reserve members seeking US citizenship. The web site for USCIS information, instructions and forms is: http://uscg.mil/psc/adm/adm3/Citizenship.asp
