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Welcome to the Coast Guard Family!

The following information has been compiled to help support a smooth transition into military life.

This edition of Sea Legs contains information that can assist active duty and Reserve Coast Guardsmen,
their spouses, family members and friends. In using this publication, be sure to review the valuable
resources of the Coast Guard and support organizations, which are listed throughout.

For specific information, Coast Guard families are encouraged to contact their servicing Health, Safety,
and Work-Life (HSWL) Regional Practice or nearest Military Service Family Center. You may also contact
your unit ombudsman.

Additional Work-Life information is available at:
http://www.uscg.mil/worklife

USCG HSWL Mobile app available in the Apple App store
just search for USCG HSWL or use this link:
https://itunes.apple.com/us/app/uscg-hswl/id669218420?mt=8.

The Android version is available through Google at
https://play.google.com/store/apps/details?id=com.ravensolutions.coastguard&hi=en

Coast Guard Forms and Policy mentioned in this document can be found at
http://www.uscg.mil/top/library/

We welcome your suggestions for improvements to this publication.
Contact HQS-SMB-FamilySupportServices @uscg.mil

Disclaimer: The references in this publication are provided for the user’s convenience. The United States Coast Guard does not
control or guarantee the accuracy, relevance, timeliness or completeness of this information.
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Welcome Aboard

From the Master Chief Petty Officer
of the Coast Guard

If you're reading this, it's because you are someone with close
personal ties to a member of the Coast Guard’s active duty or
Reserve force. And, that means you are an important part of
our Coast Guard family.

The Coast Guard places a tremendous amount of
responsibility on our members. The nation relies on cutters,
boats and aircraft to conduct our maritime safety, security and
stewardship missions in a complex environment, but it is our
people who deliver these services to the public.

That's why our people are our number one priority. This
includes the families of our service members — spouses,
children, parents, etc.

The title of this reference is “Sea Legs.” A ship’s newest
crewmember is said to spend the first few days at sea
obtaining his/her “sea legs,” adjusting to the pitch and roll of
the ship and getting acclimated to the new surroundings. So,
that's what “Sea Legs” was designed to do — offer advice and
resources for challenging situations, give historical info on
Coast Guard missions and operations and even explain some
of the jargon we use — all to make your transition into Coast
Guard life more manageable. | hope you find it useful.

I'll close by again saying — Welcome aboard!

Semper Paratus.

L

Steven W. Cantrell
Master Chief Petty Officer of the Coast Guard
12th Silver Ancient Mariner
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Greetings
& Congratulations!

As the proud spouse or family member of a United States Coast Guardsman, you are now
part of the greater Coast Guard family. The Commandant recognizes the importance of
parents and families in raising exceptional men and women who volunteer to protect and
defend the Constitution, our country and citizens and thanks spouses and parents for their
willingness to share their loved one with the Coast Guard.

People are the foundation of any organization. That's why Coast Guard leaders make
people their number one priority. This includes the families of our service members.

This publication is a personal reference guide for today’s Coast Guard family. If you are
new to the service, Sea Legs will help you become acquainted with life in the Coast Guard
and the many resources and benefits available to Coast Guard family members.

As a military service, the Coast Guard has its own symbols for identifying service
members and what they do. It has its own vocabulary and even tells time differently. All
this may look and sound strange at first, but soon you’ll become comfortable with this
new jargon — just as new sailors get their sea legs.

If you are new to the service, Sea Legs will help you become acquainted with life in the
Coast Guard and the many benefits and resources available to you as family members.
It is a personal reference guide for today’s Coast Guard family. Having a comprehensive
understanding of the Coast Guard lifestyle and available resources will make it much
easier for you to support your Coast Guardsman in his or her chosen career.

Even if you are a veteran of Coast Guard life, Sea Legs offers advice on challenging
situations — including times of family separation during deployment and travel. From
planning your moves, receiving health care, managing your finances, to morale and
recreation services, Sea Legs can answer many questions about Coast Guard life or point
you in the direction to have them answered.
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About Us

The Coast Guard'’s motto is Semper Paratus — “Always Ready” — and since 1790, the Coast
Guard has safeguarded our Nation’s maritime interests around the world. The U.S. Coast Guard
is one of the five armed forces of the United States and the only military organization within the
Department of Homeland Security. The Coast Guard is an adaptable, responsive military force
of maritime professionals whose broad legal authorities, capable assets, geographic diversity
and expansive partnerships provide a persistent presence along our rivers, in the ports, littoral
regions and on the high seas. Coast Guard presence and impact is local, regional, national and
international. These attributes make the Coast Guard a unique instrument of maritime safety,
security and environmental stewardship.

Honor, Respect, and Devotion To Duty

For every member of the Coast Guard, these core values are an integral part of their every day
life and give true meaning to their role in support of our country.

Families who understand and are aware of the benefits and services available to Coast Guard
families can prevent many challenges — especially during periods of family separation.

Family Readiness is tied to Mission Readiness

Family readiness is an essential element of mission readiness. The Coast Guard can respond
quickly and effectively to many situations because Coast Guard personnel are well trained and
ready to do their jobs.

Coast Guardsmen (men and women of the active duty, Reserve, civilian and Auxiliary supported
by strong families) are the Service’s most valuable resource. Mission success is made possible
by the combined activities of Coast Guard operational and mission support personnel.

This teamwork is key to ensuring Coast Guard readiness, agility and operational excellence. We
cannot succeed without the skilled contributions of a combined force of approximately 88,800
active duty, Reserve, Auxiliary and civilian personnel.

The Coast Guard

Today’s Coast Guard, with over 38,000 men and women on active duty and over 8,500 civilian
employees, is a unique force that carries out an array of civil and military responsibilities
touching almost every facet of the U.S. maritime environment.

The Coast Guard Reserve

The Coast Guard Reserve, with over 7,500 reservists, provides the Coast Guard highly trained
and well qualified a part-time personnel for active duty in times of war and national emergency
and for augmentation of Coast Guard forces during natural or man-made disasters or accidents.

The Coast Guard Auxiliary

Roughly 30,000 strong, the men and women of the uniformed all-volunteer U.S. Coast Guard
Auxiliary spend thousands of hours each year, often on their personal vessels and aircraft,
helping to carry out Coast Guard missions. On some waterways, auxiliarists are the principal
Coast Guard personnel serving the public. They are probably best known for their boating
safety classes and courtesy vessel safety checks. However, since 1997 they have supported
all Coast Guard missions except those involving military operations, law enforcement

and intelligence. The Coast Guard Aukxiliary is the only all-volunteer component within the
Department of Homeland Security.
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Workforce

The Commandant

The Coast Guard Commandant is the highest ranking member of the
organization. He or she is the only four-star admiral in the Coast Guard
and is appointed for a four-year term by the President of the United
States, upon confirmation by the Senate. Unlike the Commandant

of the Marine Corps, the Coast Guard Commandant is not a member
of the Joint Chiefs of Staff. He or she reports to the President, the
Secretary of Homeland Security and the Secretary of Defense.

Master Chief Petty Officer of the Coast Guard

The Coast Guard’s most senior enlisted member is the Master Chief
Petty Officer of the Coast Guard (MCPOCG). As the senior enlisted
member in the Coast Guard, the MCPOCG serves as the senior
enlisted representative of the Coast Guard and primary enlisted
advisor to the commandant. The MCPOCG must be a living example
of the Coast Guard's core values of honor, respect, and devotion to
duty. Individuals who are selected to serve in this prestigious position
must possess the highest standards of professionalism and personal
integrity. Responsibilities of the MCPOCG include advising the
commandant on matters concerning the morale and welfare of active
duty, Reserve and retired enlisted members and their families.

Officers

The Coast Guard officer corps is comprised of graduates from the
United States Coast Guard Academy and Officer Candidate School,
plus a number of direct commission programs. The officer corps
provides leadership and professional development to all hands.The
Coast Guard officer corps is largely involved in duties that provide
direct or indirect leadership to day-to-day activities of the deployable,
mobile or shore-based forces that execute our missions.

Chief Warrant Officers

Coast Guard Chief Warrant Officers (CWOs) are prior enlisted
members who were selected to become specialized members of the
officer corps. As such, they hold a unique organizational position and
provide comprehensive knowledge and management in a technical
specialty, such as marine inspection.

Officer Promotions

Coast Guard officers are graded on their performance regularly and
after meeting time-in-grade requirements and continuing education
requirements, promotion eligible candidates are reviewed and
selected by a promotion board. The board selects those promoted in
their selected pay-grade. The number promoted depends on actual
and forecasted vacancies in each pay grade and on the maximum
number of officers authorized by Congress.
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Chief Petty Officer

In the Coast Guard, a chief petty officer carries unique
responsibilities. With the exception of the U.S. Navy, no

other armed force throughout the world neither carries the
responsibilities nor grants the privileges to its senior enlisted
personnel comparable to the privileges and responsibilities of
a Coast Guard chief petty officer. The mission of the chief petty
officer is to provide leadership to the enlisted force and advice
to Coast Guard leadership to create mission-ready maritime
forces. Some who reach senior enlisted leadership go on to
become Command Master Chief Petty Officers and serve as the
commanding officer’s principal enlisted advisor on issues and
policies concerning morale, welfare, job satisfaction, discipline,
utilization and training. In this position, they report directly to the
commanding officer.

Enlisted

Once Coast Guardsmen complete recruit training they leave

as an E-2 (Seaman Apprentice, Airman Apprentice or Fireman
Apprentice) or an E-3 (Seaman, Airman or Fireman). Their first
assignment may be to a Coast Guard unit (ship, station, sector,
etc.) or to a technical school (“A” school) to learn one of the Coast
Guard’s job specialties, commonly known as a “rating.”

(A detailed explanation of all ratings available in the Coast
Guard, including guides to the kinds of jobs rate-related training
can lead to in the civilian world, can be viewed under the
“Enlisted Opportunities” section at www.gocoastguard.com.

Enlisted Advancement

Members can advance as far as master chief petty officer

in individual ratings. Advancement is competitive and only

the best-qualified Coast Guardsmen are advanced. In order

to be advanced, an enlisted Coast Guardsmen must obtain

a recommendation from the commanding officer; complete
performance qualification tasks; complete required rating
course; successfully complete any required service schools;
fulfill time in service and time in pay grade requirements; meet
security requirements; be in the proper path of advancement for
their rating; and/or, compete in service-wide examinations. After
taking the exam, advancement depends on actual and forecasted
vacancies in the rating and pay grade and on the maximum
number of additional petty officers authorized for advancement.
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New Spouse Checklist

Congratulations and welcome to the military family!

The military lifestyle can seem challenging, especially if you have no previous
military experience.This is a list of the most urgent items to obtain after you
are married so you can take advantage of your benefits and entitlements.

Obtain an original copy of your marriage certificate from the city, town or county

clerk’s office where the wedding took place.

Have your military spouse enroll you and your children in the Defense Enrollment
Eligibility Reporting System (DEERS).

Obtain a military ID card.You will need your marriage license, birth certificate, photo

identification and Department of Defense Form 1172 (application form) to apply for
an ID card.

Establish power of attorney.This will allow you to conduct business on your spouse’s

behalf. The Base legal office will help you establish power of attorney.

Select your medical insurance plan and complete necessary enrollment paperwork.

Enroll in the dental insurance plan.

Have your military spouse list you as a beneficiary on his or her Servicemembers’

Group Lifelnsurance (SGLI)and enrollthe family membersin Family Servicemembers’
Group Life Insurance (FSGLI).

Determine whether you should change your state and federal income tax status to

reflect your marital status. Check with the CG or DOD legal office to ensure you are

doing what is right for your situation.

Memorize your spouse’s Social Security number. You will need it for all sorts of

paperwork and forms. Until you memorize the number, you can always get it from
the ID card.

SEA LEGS & The Family Member’s Guide to the U.S. Coast Guard



The Beginning

The military lifestyle can seem challenging, especially if you have no previous military
experience. This is a list of the most urgent items to obtain after you are married so you
can take advantage of your benefits and entitlements.

Defense Enroliment Eligibility Reporting System (DEERS)

It is essential that service members update their Coast Guard service records when
they gain or lose a family member. Encourage your Coast Guardsman to update
DEERS enrollment forms and other important papers, such as the SGLI election form
and the Designation of Basic Allowance for Housing (BAH) and Emergency Data form,
immediately upon marriage, divorce, birth of a child or death of a family member.

Enrollment in DEERS requires presentation of documents to verify your identity and
relationship to the service member. These documents may include original or certified
copies of your Social Security card, government issued photo ID, birth certificate,
adoption papers, marriage certificate, divorce certificate, legal court order or death
certificate.

To update DEERS records, contact Defense Manpower Data Center Support Office (DMDC)
at 1-800-538-9552. To update your address only in DEERS, visit https://www.dmdc.osd.mil/
appj/dwp/index.jsp.

ID Cards

Every military family is issued a Uniformed Services Identification and Privilege Card (ID
card). Proper registration in DEERS is required to receive military benefits. An ID card
allows access to the base, commissary, exchange, military hospitals and clinics. This
includes Department of Defense (DOD) facilities such as Army, Air Force, Marines and
Navy bases. ID cards have an expiration date and should be renewed early to prevent loss
of benefits.

Family members who qualify for ID:

Wives or husbands (and some former spouses);

Widows or widowers;

Unmarried children ages 10-21;

Unmarried children, 21-23, who are full-time college students;

Mentally or physically disabled unmarried children over 21, not capable of supporting

themselves;

A Coast Guardsman'’s parents or spouse’s parents (in certain circumstances); and/or,

e Children placed in the custody of a service member, either by a court for a period
of at least 12 months or by a recognized adoption agency in anticipation of legal
adoption by the service member.

Obtaining an ID card

All sponsors (active duty, Reserve or retired) are automatically registered in DEERS.
However, the sponsor must enroll eligible family members. You will need to visit a
Uniformed Services ID card facility with your sponsor. This facility may be located at or
on the local Coast Guard base, the sector offices or any other Uniformed Services military
base or facility. Contact the nearest Uniformed Services ID card issuing facility to learn
what documents are required. You can find the nearest ID card office by visiting:
www.dmdc.osd.mil/rsl. If your sponsor is unable to accompany you, he/she must arrange

The Family Member’s Guide to the U.S. Coast Guard & SEA LEGS
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to obtain all of the necessary documentation that will allow you to visit the ID card facility
without him/her being present. Contact your command’s Servicing Personnel Office (SPO)
for additional information.

Legal Services

Basic legal services are available at no charge to active duty members and their families.
The Coast Guard Legal Office can assist and advise you in matters such as wills, powers
of attorney, tax codes, leases, contracts, creditors and consumer concerns. They may also
provide notary public services. Legal services are also available to Coast Guard members
and their dependents from Department of Defense (Army, Air Force, Navy, Marine Corps)
legal offices.

If the military member is deployed it may sometimes be necessary for the spouse to have
a power of attorney in order to resolve pay problems, financial or other personal issues
(register vehicles, school registration, sign rental agreements, etc.).

To obtain additional information on Legal Assistance, open the “Legal Assistance
Resources” tab at www.uscg.mil/hg/cg094/la/Legal_Assistance_Home.asp

While legal services are generally available for civil law issues, the legal offices will not
represent you in court, nor can they represent a military member for cases against the
Government. Additionally, for matters pertaining to Non-Judicial Punishment (NJP)
and Courts Martial, a military Judge Advocate General’s Corps (JAG) officer is generally
appointed from another military branch as defense counsel when appropriate.

TRICARE
TRICARE is the military health care program serving active duty members, their families,
retirees, survivors and certain former spouses worldwide.

As a major component of the Military Health System, TRICARE brings together the health
care resources of the uniformed services and supplements them with networks of civilian
health care professionals, institutions, pharmacies and suppliers to provide timely access
to high-quality health care services while maintaining the capability to support

military operations.
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The program is available worldwide. It is managed jointly by the Defense Health Agency
(DHA) and three TRICARE Regional Offices (TROs). It is divided into four regions: TRICARE
North, South, West, and Overseas. Visit www.tricare.mil/ to find your region. Additional
detailed information is available beginning on page 19.

If you are having any TRICARE-related problems, personnel are available to assist you at
1-800-9-HBA-HBA (1-800-942-2422).

TRICARE Dental Program (TDP)

Dental coverage is separate from TRICARE’s medical coverage.TheTDP is a voluntary
dental program.The dental benefit is administered by MetLife and is available to eligible
active duty family members and eligible National Guard and Reserve members and their
family members. Additional information is available on page 25 and at www.tricare.mil/
dental/.

Life Insurance and Other Benefits
Life insurance is available to Coast Guard members through Servicemembers’ Group Life
Insurance (SGLI). Full coverage, under SGLI, is $400,000 per member.

Servicemembers’ Group Life Insurance (SGLI) Election form
e Lists who will receive life insurance benefits in case of the member’s death
e Needstobecompleted (and updated when appropriate) in addition to the Designation
of BAH and Emergency Data Form because SGLI is a veteran’s benefit, not a Coast
Guard benefit and a beneficiary must be named on the Veterans’ Administration
(VA) form.

Family SGLI

Family Servicemembers’ Group Life Insurance (FSGLI) is a program extended to the
spouses and dependent children of members insured under the SGLI program. FSGLI
provides up to a maximum of $100,000
of insurance coverage for spouses, not to
exceed the amount of SGLI the insured
member has elected and $10,000 for
dependent children. Spousal coverage is
issued in increments of $10,000.

In order to be eligible for FSGLI, spouses
and children must be registered in the
Defense Enrollment Eligibility Reporting
System (DEERS). Once registered in DEERS,
spouses and children are automatically
covered at maximum amount of coverage,
unless the service member declines
coverage by filing a SGLV-8286A (Family
Coverage Election) form with their servicing
personnel office.

Military members married to other military
members are required to register their
spouses in DEERS, as well. This allows for
calculation of FSGLI premiums, as DEERS
is the only official source of the spouse’s
personal information, such as date of birth.

The Family Member’s Guide to the U.S. Coast Guard & SEA LEGS
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Pay and Benefits

There are many benefits to serving in the Coast Guard, including some financial ones.
Service members receive pay and benefits for the work and time sacrificed while serving
their country.

Pay & Compensation

Coast Guard members and their families are entitled to pay, access to the base commissary
and exchange, family assistance, health care, a generous leave policy, travel opportunities
and if the Coast Guard becomes a career, retirement.

Basic Pay

Active duty members are paid twice a month. Paydays are the 1st and 15th of each month.
If payday falls on a weekend, the money is usually deposited to the member’s bank account
on Friday. Always check to be sure the pay has been deposited to your account and find out
the exact amount that was deposited before you write checks, withdraw money, etc.

There are many categories of pay, some are taxable and others are not — usually “pay”

is taxable; all “allowances” are not. The active duty member should speak with his/her
servicingYeoman (YN) or Servicing Personnel Office (SPO) if they have any questions about
their pay. However, the Servicing Personnel Officer cannot speak with a spouse concerning
pay or other items not considered public information without a general power of attorney.

Service members are only responsible for state taxes to their state of legal residence, not
the state in which they are stationed. However, civilian income is taxable in the state where
it is earned.

Subsistence (Food Allowance)

All active duty personnel receive a tax-free food allowance each month, called Basic
Allowance for Subsistence (BAS). It is intended for the member to offset costs for a
member’s meals and is not intended to offset the costs of meals for family members.The
management of officer and enlisted BAS differs. Officers are authorized the officer BAS
rate and are always expected to pay for government-provided meals. Enlisted members
are authorized the enlisted BAS rate, but depending on their duty station assignment
and government dining facility availability, can have the BAS amount adjusted to pay for
government meals provided at the duty station at no cost to the member. At other duty
locations, such as aboard a Coast Guard cutter, enlisted personnel are required to use
the onboard dining facility or galley and are automatically charged the cost of the meals
provided and therefore automatically forfeit BAS.

Housing Allowance

Coast Guard members on active duty entitled to Basic Military Pay may be authorized a
monthly Basic Allowance for Housing (BAH) based on a member’s pay grade, dependency
status (with or without dependents) and duty station location. When authorized, BAH is paid
in the continental United States, District of Columbia, Alaska and Hawaii. Outside of these
locations, the housing allowance paid is called the Overseas Housing Allowance (OHA).
BAH is paid to offset the cost of private sector housing when a member with or without
dependents is not assigned to government-owned or leased housing. BAH is not designed
to cover all expenses, as personal choices, such as education needs, commute time or
spouse employment, may determine housing needs. In BAH payable locations, the cost of
rental properties in each designated geographic location is surveyed annually to determine
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the correct housing allowance to enable members to afford suitable rental housing within
a reasonable distance of the member’s duty location. By design, BAH does not consider
mortgage costs should a member make a decision to buy a home. Check with your new
unit’s Servicing Personnel or Housing Office prior to making any

housing commitments.

Clothing Maintenance Allowance
Enlisted military members are paid a monthly allowance for maintenance and replacement
of required uniform items.

Disability Pay

Disability pay is available in the unfortunate event of serious illness or injury while on
active duty. Disability payments are based on the degree of the disability, the member’s
basic pay and the member’s years of service.

If a Coast Guardsman dies on active duty in the line of duty, the Casualty Assistance
Calls Officer (CACO) will assist the family with arrangements and paperwork.The Coast
Guard will provide the family with a death gratuity of $100,000 and any unpaid pay and
allowances (including unused leave). Funeral expenses for burial and a burial flag will be
arranged. Government-paid transportation of household goods and family members to
any location will also be paid. Information on Social Security benefits are available from
your nearest Social Security Administration office.

If enrolled, the qualified beneficiary (i.e., spouse, former spouse or minor child/children),
of active duty members and certain reservists who die while on active duty, regardless of
length of service, are eligible for Survivor Benefit Plan (SBP) coverage.

In the event of a death of an active duty member in the line of duty, the spouse and
dependent child/children are eligible for continued medical care, commissary and
exchange privileges, certain preferences in hiring for federal employment and up to a
year of basic allowance for housing (BAH). Educational benefits are offered through
the Veterans Administration. Widows or widowers may qualify for Gl Bill home loan
guarantees if the member’s death was service related.

For more information, contact the Veterans Affairs office in your state or the local Veterans
Administration office.

Benefits

There are substantial benefits that go along with military service. In comparison to civilian
counterparts, it is unrealistic to count only the member’s base pay as the total package.
Other benefits include:

Commissary and Exchange

The commissary is the military version of a grocery store.You can buy the same goods you
would find in a supermarket, but you pay less because the products are sold at cost plus a
small surcharge that pays for operating the store.You do not have to pay sales tax on items
purchased at the commissary.You may pay by credit card, check or cash.

The exchange is similar to a department store, but is operated by the military. Prices are
competitive with civilian stores and you can normally pay by credit card, check or cash.
Sales tax is not collected on items sold through the exchange. Base stores also honor
coupons. The profits from Coast Guard Exchanges go into the Morale, Well-Being, and
Recreation (MWR) fund for Coast Guard members and their families.
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Military families can save between 10 and 30 percent using these stores, due to the
service’s volume buying and federal tax-free status. These stores are strictly for service
personnel and family members, so a military ID must be shown to make purchases.There
are strict rules regarding shopping privileges, but the one stressed most is do not buy for
anyone who is not a military family member, unless it is a real gift.

Morale, Well-Being and Recreation (MIWR)

Coast Guard MWR services support mission readiness, personnel retention and overall
quality of life. Each unit's MWR varies according to the size of the unit, interests of the
service members, geographical location and available activities and funding. Most units
have a morale representative who can provide you with information. MWR provides
discounted tickets for local attractions including concerts, plays, cultural events and local
movies.

The Coast Guard and other military services maintain guest housing available for rent
through the morale program. Additional information is available at www.uscg.mil/mwr and
click on the “Coast Guard Lodging” tab. Reservations are required and most facilities do
not allow pets.

Annual Leave

Vacation time is referred to as annual leave in the military. Every service member earns
two-and-a-half days of annual leave every month totaling 30 days each year. Paternity and
adoption leave may be authorized in accordance with current instruction or policy. Please
see your Servicing Personnel Office for information.

Emergency Leave

Emergency leave can be granted for grave illnesses, serious injury or a death in the
immediate family. Emergency leave comes out of a member’s annual leave, but does not
require the same advance notice that annual leave does. Emergency leave can be granted
for up to 30 days.

If the service member is deployed and a family emergency arises, contact your command
ombudsman, your Chaplain or the American Red Cross. They will notify the service
member’s command of the emergency. If the emergency requires the service member’s
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presence at home and if he/she does not have enough saved annual leave, the
Commanding Officer may approve advance leave.This leave will be earned back as the
member continues to serve.

Not all time off in the Coast Guard is charged to annual leave. Travel time between
duty stations, house hunting during a PCS (permanent change of station) move and
convalescent leave are examples of time off that is not charged to annual leave.

Liberty

Liberty refers to the time when a member is not on duty, such as weekends and holidays.
Special liberty refers to time off during normal work hours that is not charged to leave.
Special liberty may be awarded for especially hard work or outstanding job performance.
Commanding officers may also grant special liberty to members who need to take care of
pressing personal business.

Education

Coast Guardsmen are
encouraged to continue their
education and there are
many programs available to
help. In addition to on-going
training for job skills, there
are opportunities to work
towards college degrees.
Some classes can even be
taken online. Every effort

is made to allow members
to continue their education
regardless of deployments
or reassignments. Some
programs allow members
to attend school full time
while still receiving pay and
benefits. The Coast Guard Tuition Assistance Program assists eligible personnel (active
duty, Reserve and civilian employees) in their professional development by providing
funding for off-duty voluntary education courses. The unit Educational Services Officer
(ESO) can provide detailed information on these and other available programs that may
be available to spouses including College Level Examination Program (CLEP) and Defense
Activity for Non-Traditional Education Support (DANTES) testing.

There are programs available that may provide scholarships for military dependents. For
further information on scholarships contact the Family Resource Specialist (FRS) at your
Health, Safety, and Work-Life Regional Practice (HSWL RP) or visit www.uscg.mil/worklife/
scholarship.asp.

Home Loans

The Department of Veterans Affairs offers home loans for qualified service members who
wish to buy a home. These loans usually offer a lower interest rate and a lower down
payment than commercial loans. Information on guaranteed home loans is available at
your bank or credit union, veteran service offices and through real estate brokers. Please
visit www.homeloans.va.gov for more information.
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Health Care

TRICARE is the military health care program serving active duty members, their families,
retirees, survivors and certain former spouses worldwide.

As a major component of the Military Health System, TRICARE brings together the health
care resources of the uniformed services and supplements them with networks of civilian
health care professionals, institutions, pharmacies and suppliers to provide timely access
to high-quality health care services while maintaining the capability to support military
operations.

The program is available worldwide. It is managed jointly by the Defense Health Agency
(DHA) and three TRICARE Regional Offices (TROs). It is broken down into four regions:
TRICARE North, South, West, and Overseas. Visit www.tricare.mil/ to find your region.

If you are having any TRICARE-related problems, personnel are available to assist you at
1-800-9-HBA-HBA (1-800-942-2422).

Who is Eligible for TRICARE?

TRICARE is available to active duty members and retirees of the seven uniformed services
(Army, Air Force, Coast Guard, the National Oceanic and Atmospheric Administration
Commissioned Corps, Navy, Marine Corps and U.S. Public Health Service Commissioned
Corps), their family members, survivors and others who are registered in the Defense
Enrollment Eligibility Reporting System (DEERS). TRI