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CG ISC PORTSVA INST 6010.IF

25 September 2006
INTEGRATED SUPPORT COMMAND PORTSMOUTH INSTRUCTION 6010.1F

Subj:
INTEGRATED SUPPORT COMMAND PORTSMOUTH PATIENT ADVISORY COMMITTEE

Ref: 
(a) COMDTINST M6000.1C, Medical Manual, Ch. 13-M-2

1.
PURPOSE.  This instruction establishes a Patient Advisory Committee (PAC) for Coast Guard Integrated Support Command (ISC) Portsmouth.

2.
ACTION.  Integrated Support Command Portsmouth Division Officers and Commanding Officers of units to which the ISC Portsmouth Medical/Dental Clinic provides services shall ensure their personnel are aware of this instruction.  All local commands are strongly encouraged to actively participate in the Patient Advisory Committee.

3.
DIRECTIVES AFFECTED.  Support Center Instruction 6010.1E is cancelled.

4.
DISCUSSION.  The Coast Guard’s Health Services Program provides primary health care to active duty members and other eligible beneficiaries.  The ISC Portsmouth clinic serves one of the largest beneficiary populations of any Coast Guard clinic.  Reference (a) requires each Coast Guard medical treatment facility to establish a Patient Advisory Committee (PAC) as part of its quality improvement program.  The Patient Advisory Committee promotes discussion of health care issues and concerns and can help the clinic identify opportunities to improve its delivery of medical care.
5.
PROCEDURES.  

a.
The PAC shall meet at least quarterly.  Dates, times, and locations of meetings will be announced by record message traffic and through other available means of communication.  
b.
ISC Portsmouth’s Health Services Division Officer is designated as PAC chair and is responsible for setting the date, time, and location of each meeting.  ISC Portsmouth’s clinic administrator will also attend each PAC meeting.
c.
All commands served by the ISC Portsmouth clinic are strongly encouraged to ensure a command representative attends each PAC meeting.  The Coast Guard Beneficiary Representative at Naval Medical Center Portsmouth, local command ombudsmen, a representative from USACOM/ JTASC, and representatives of other branches of the Armed Forces served by the clinic are specifically invited to attend each PAC meeting. 
d.
PAC meetings are open to the public.  To ensure patient privacy, PAC representatives should not discuss sensitive personal information in a public setting.
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25 September 2006

INTEGRATED SUPPORT COMMAND PORTSMOUTH INSTRUCTION 6010.1F
Subj:  INTEGRATED SUPPORT COMMAND PORTSMOUTH PATIENT ADVISORY

Ref:
1.

COMMITTEE
(a) COMDTINST M6000.1C, Medical Manual, Ch. 13-M-2

PURPOSE. This instruction establishes a Patient Advisory Committee (PAC) for Coast Guard
Integrated Support Command (ISC) Portsmouth.

ACTION. Integrated Support Command Portsmouth Division Officers and Commanding Officers of
units to which the ISC Portsmouth Medical/Dental Clinic provides services shall ensure their personnel
are aware of this instruction. All local commands are strongly encouraged to actively participate in the
Patient Advisory Committee.

DIRECTIVES AFFECTED. Support Center Instruction 6010.1E is cancelled.

DISCUSSION. The Coast Guard’s Health Services Program provides primary health care to active
duty members and other eligible beneficiaries. The ISC Portsmouth clinic serves one of the largest
beneficiary populations of any Coast Guard clinic. Reference (a) requires each Coast Guard medical
treatment facility to establish a Patient Advisory Committee (PAC) as part of its quality improvement
program. The Patient Advisory Committee promotes discussion of health care issues and concerns and
can help the clinic identify opportunities to improve its delivery of medical care.

PROCEDURES.

a. The PAC shall meet at least quarterly. Dates, times, and locations of meetings will be announced
by record message traffic and through other available means of communication.

b. ISC Portsmouth’s Health Services Division Officer is designated as PAC chair and is responsible
for setting the date, time, and location of each meeting. ISC Portsmouth’s clinic administrator will
also attend each PAC mecting.

¢ All commands served by the ISC Portsmouth clinic are strongly encouraged to ensure a command
representative attends each PAC meeting. The Coast Guard Beneficiary Representative at Naval
Medical Center Portsmouth, local command ombudsmen, a representative from USACOM/
JTASC, and representatives of other branches of the Armed Forces served by the clinic are
specifically invited to attend cach PAC meeting.

d.  PAC meetings are open to the public. To ensure patient privacy, PAC representatives should not
discuss sensitive personal information in a public setting.

¢. The PAC chair shall ensure that minutes are prepared following each meeting. The chair shall
forward the minutes to ISC Portsmouth’s Commanding Officer and distribute them to each
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e.
The PAC chair shall ensure that minutes are prepared following each meeting.  The chair shall forward the minutes to ISC Portsmouth’s Commanding Officer and distribute them to each attendee and area command.
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