DENTAL CARE
Dental exams are by appointment for active duty members and are required annually within 30 days of your birth date. Appointments for dental cleanings are encouraged to be scheduled at six month intervals.  
To schedule a cleaning with the hygienists, or a dental exam with our Dental Officers, please contact the Medical front desk at 757-483-8596, option #1.
United Concordia Dental network of providers is used for Active Duty personnel only.  Please call United Concordia Active Duty Dental Plan (ADDP) at (866) 984-2337 to acquire a dental access control number (ACN). This number is needed to schedule an appointment with a network provider. 
Eligible family members must use a MetLife® Dental provider. A list of available Dentists may be found at: https://employeedental.metlife.com/dental/public/SearchDentist.do or you may call (855) 638-8371 to speak to a MetLife® customer service representative.

Tricare service center (TSC)
The Portsmouth Clinic does not have an in-house Tricare Service Center (TSC). The nearest “Walk-in” TSC is located at: Portsmouth Naval Medical Center. 
Bldg 249
50 Lewis Minor Street, 
Portsmouth, VA 23708
Additional assistance is available by contacting TRICARE at 1-877-874-2273.
Signing up on www.mytricare.com is a quick and easy way to find providers, monitor referrals, authorizations and access to your Explanation of Benefits (EOB).  Additional information regarding provider searches and the mail order Pharmacy program is available on the web at www.hnfs.com.






DEERS: Incorrect DEERS information may cause delays in receiving referrals and cause claims to be processed improperly resulting in you or your dependents being charged for covered medical benefits. Please update your address and dependent information upon reporting aboard AND with any subsequent changes at: www.tricare.mil/deers
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United States Coast Guard
BASE Portsmouth Clinic
4000 Coast Guard Blvd
Portsmouth, VA. 23703
Tel: (757) 483-8596
Fax: (757) 483-8610



grievances
All grievances or requests to change primary care managers will be addressed by the Health Services Administrator, CWO Marvin Peña at (757) 483-8557.

USCG Base Portsmouth Clinic 
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“Providing Quality Health Care for our Coast Guard Family”

MISSION STATEMENT
Our mission is to provide the highest quality healthcare to our active duty, reserve, and dependent population with a primary focus on operational readiness, mission support, and patient satisfaction by delivering superior, responsive and comprehensive health services, supporting individual wellbeing and the full range of CG Missions.

Welcome to the 
Coast Guard Base Portsmouth             Health Services Clinic
Patient centered wellness home
A Patient Centered Wellness Home Model is a team of healthcare providers and support staff who deliver services for total healthcare, surrounding the patient with support to accomplish wellness goals.  This healthcare model will include and coordinate the disciplines of medicine, dentistry, pharmacy, family support, work-life, and safety, forming the Patient Centered Wellness Home.  Each patient is expected to actively participate in developing individualized health and wellness directives and goals with their assigned team.
routine care
As part of the Patient Centered Wellness Home, the Portsmouth Clinic provides primary care services for active duty personnel.  Each active duty member will be part of an internal team that will attend to your healthcare needs.  Patients are seen for routine care by appointment only and may be scheduled by calling or visiting the Front Desk.
Routine services include:
· Primary Care Medicine
· Immunization
· Lab Work
· Primary Dental Care
· Prescription Services 
· Over the Counter Medications
· Minor surgery
· Referral services
· Health Benefits Advice

Hours of Operation
0700 – 1530
Monday through Friday


after hours care
Team Portsmouth maintains a 24 Hour on-call service to address urgent care needs.  All active duty personnel are responsible for contacting the team Duty HS after hours prior to seeking urgent/non-life threatening care.
EMERGENCY CARE – Call 9-1-1, or go to the nearest Emergency Department as soon as possible. Notify the Duty HS and Command of the emergency room care and/or admittance to the hospital.

RESOURCES
	ON/OFF BASE 
EMERGENCY:
	911

	Appointments / Front Desk
	(757) 483-8596

	Team Duty HS
	(757) 483-1056 

	Clinic Supervisor: 
	(757) 483-8462

	Clinic Administrator
	(757) 483-8557

	Physical Exams Appointment Line
	(757) 686-4110

	TRICARE (North region)
	(877) 874-2273

	Express-Scripts Pharmacy
	(877) 363-1303

	Active Duty Dental Plan
	 (866 ) 984-2337

	MetLife Dental Plan (dependants)
	(855) 638-8371 

	CG SUPRT (EAP)
	(855) 444-8724



health care PROVIDERS:
Team Portsmouth:
Medical  
CAPT Rochelle Nolte (Medical Officer)
CAPT Richard Shumway (Physical Therapist)
LT Jeff McCroskey (Physician Assistant)
LT Yarom Eloul (Physician Assistant)
Ms. Rachell Bregant-Civilian (Physician Assistant)
LT Benjamin Keller (Pharmacist)

Dental
CAPT David Lundahl (Dental Officer) 
CDR Sharon Raghubar (Dental Officer)
Ms. Maggie Jackson (Hygienist)
Ms. Lynita Mason (Hygienist)

Your concerns and questions are important to us. 

During Normal working hours: please contact the front desk to reach a member of your health care team.
After hours: Please contact the team Duty HS for any urgent matters. If necessary, the duty HS shall contact your Primary Care Provider for further guidance.

physical examinations
A full range of required physical examinations are provided by appointment. These include:
· Annual PHA
· Biennial Aviation
· Dive Physicals
· OMSEP Physicals
· Overseas/Sea Duty Screening                      6 month prior to deployment of 60 days or greater
· Pre-commissioning/Appointment              12 months prior to becoming an officer
· Separation Physical within 12 months for retirement, 6 months for involuntary separation.
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