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ALOHA

Congratulations on your new assignment and welcome to Hawai’i! As you begin your transition, prepare
to experience a culturally rich environment surrounded by breathtaking scenery and limitless
opportunities to interact with nature. Upon your arrival, the Spirit of Aloha will be ever present. The
Sprit of Aloha reflects character traits that express the charm, warmth, and sincerity of the Hawaiian
people. Moreover, the Aloha Sprit communicates a mutual regard and affection while simultaneously
extending warmth in caring with no obligation in return. In Hawaii, the Spirit of Aloha is a way of life
that you should expect to experience every day in one form or other.

Every new assignment brings a degree of uncertainty and associated stress. Although an overseas transfer
presents unique and different challenges, the degree of associated uncertainty and stress can be reduced
by actively managing your move, fully utilizing all available resources, and learning as much about
Hawai’i possible before you arrive. In this vein, I strongly encourage you to:

Review all literature provided,

Communicate regularly with your sponsor,

Contact your immediate supervisor,

Coordinate shipment of your household goods,

Understand your housing options,

Make temporary lodging reservations,

Learn the rules regarding Temporary Lodging Allowance, and
ASK QUESTIONS.

These are the minimal steps you need to facilitate a smooth transition. | cannot over emphasize the
importance of contacting your sponsor and your supervisor. They are integral parts of the process and
will provide valuable insight into your transition. Moreover, frequent communications with the housing
staff will facilitate a better understanding of the rules and regulations associated with temporary lodging,
government housing, and living on the economy. Lastly, coordinate your outbound shipment of
household goods with your existing transportation office and learn about the express shipment and non-
temporary shortage of non-essential household good items.

The Work Life staff provides assistance with a plethora of programs including spouse employment, child
care, relocation assistance, special needs, family programs, employee assistance programs, and wellness.
The Work Life staff is available to assist you and your family transition and help you plan for a successful
overseas assignment.

Again, congratulations on your assignment to Hawai’i. It is truly an exciting and very special place to

live. On behalf of the entire Coast Guard workforce in Hawai’i, I extend to you and your family a sincere
welcome. ALOHA!

PATRICK S. MCELLIGATT
Captain, U. S. Coast Guard
Commanding Officer, Base Honolulu
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KEY PHONE NUMBERS

All Hawai’i Area Code 808

Base Honolulu

Commanding Officer 842-2005
Executive Officer 842-2005
Command Master Chief 842-2099
Command Secretary 842-2005
Engineering Officer 842-2901
Logistics/Port Services 842-2691
Comptroller 842-2801
Officer of the Day OOD Cell 226-4170 or 842-2970

Personnel Department

Personnel Department Head 842-2011
SPO Division Chief 842-2012
Personnel Services Branch Chief 842-2051
SPO Office Chief 842-2018
Pass and ID Supervisor 842-2061/2/3
Area Housing Officer 842-2071
Educational Services Officer 842-2056
Career Development Advisor 842-2047

Health Services Work/Life Base Honolulu

Office Secretary 842-2085
Work-Life Supervisor 842-2086
Family Advocacy Specialist 842-2087
Employee Assistance Program Coordinator 842-2090
Transition & Relocation Programs Manager 842-2091
Family Resource Specialist 842-2089
Health Promotion Manager 842-2088
Ombudsman Program Coordinator 842-2091
Medical Clinic Makalapa 473-1880 ext 2800 for appointments
Base Medical Clinic 842-2930

Fourteenth District Staff

District Commander 535-3201
Chief of Staff 535-3202
Admiral's Aide 535-3205
Command Master Chief 535-3207
Chaplain 535-3206
EEO Advisor 535-3210
Legal 535-3240
Admin Division 535-3263

viii
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Personnel Branch 535-3271
Response Division 535-3322
SAR Branch 535-3322
Command Center 535-3333
Prevention Division 535-3402
Air Station Barbers Point
Commanding Officer 682-2711
Executive Officer 682-2712
Command Master Chief 682-2618
OOD/Operation Center 682-2750/1
Administrative Officer 682-2699
Engineering Officer 682-2630
Operations Officer 682-2658
Sector Honolulu
Sector Commander 842-2640
Sector Deputy Commander 842-2642
Command Master Chief 842-2627
Chief, Response Department 842-2661
Chief, Response Branch /IMD/Enforcement 842-2656/5
Chief, Contingency Planning & Force Readiness 842-2687
Chief, Sector Command Center Staff 842-2601

Chief, Prevention Department

522-8264x372

Chief, Investigations Branch

522-8264x297

Chief, Regional Exam Center Branch

522-8264x265

Chief, Waterways Mgmt Department

522-8264x352

Chief, Inspections Branch

522-8264x260

Chief, Logistics Department 842-2840
Other Commands in Hawai'i
Afloat Training Group 472-8456
CGC AHI 842-2985
ANT Honolulu Main: 842-2850; 0OinC: 842-2851
Armory Detachment 842-2780/1
CEU Honolulu 535-3460
CG Investigative Services 535-3481/2/3/4/5
COMMSTA Honolulu 628-4430
ESU Honolulu 843-3800
Field Intel Support Team 842-2631
CGC GALVESTON ISLAND 842-2790
CGC MORGENTHAU 842-2875/6
JIATF West 477-9707
CGC KISKA 933-6943
CGC KITTIWAKE 842-2885 or Cell 284-4620
CGC KUKUI 842-2860
MSST Honolulu 842-2701/2
Recruiting, Honolulu 486-8677
CGC RUSH 842-2870/1

Station Honolulu

842-2980
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Station Kauai 246-0390
Station Maui 244-7235
CGC WALNUT 842-2865
Miscellaneous

CG Exchange (Sand Island) 832-2564
CG Barber / Hairdressing Shop 832-2564 x 2
MWR / Sand Island Gym 842-2953
Security-Red Hill / Ft Shafter Mil Police 438-7114 / 7116
Military Telephone Information 471-7110
Red Cross (Toll Free Number) 1(877) 272-7337
Aloha United Way “211” Resources & Info 275-2000

Toll Free # 1 (877) 275-6569
SATO 941-1435

(Outside Mainland U.S.) 1 (866) 848-3838
After Hours # (800) 827-7777
Fax # 941-3318




BEFORE YOU ARRIVE

Aloha

You have your orders in hand, now
what? If you are returning to the
islands, welcome back. If this is
your first time here, E Komo Mai!
(that means: You Are Welcome!)

The Base Honolulu Transition and
Relocation Manager (TRM) has
tried to anticipate your questions
and concerns about your move here.
He has compiled this
comprehensive U. S. Coast Guard -
Hawaiian  Islands,  Relocation
Handbook  to  reduce  your
"uncertainty” about what to expect.
In addition to the other materials in
your Welcome Aboard Package,
your unit specific information, and
your unit sponsor, the Housing,
Work-Life, Transportation, and
other staffs are available to help
guide your move to Hawai'i.

Welcome Aboard
Message

You should receive a detailed
Welcome Aboard message from
your new unit, which will include
the name of your sponsor. Call the
unit if you don't receive one within
5 days of your orders issue date. If
your ship is deployed, call Base
Honolulu at (808) 842-2013.

Read and follow all requirements of
your orders and the Welcome
Aboard message. Call the unit if
there is anything you aren't sure of.

Overseas Interview

An  overseas interview and
screening checklist is contained in
CIM 1000.8, Sectionl.H, to assist in
the overseas screening process of
you and your dependents. If you
believe an overseas assignment
could cause a hardship for you or
your family, your duty is to raise the
issue. Getting the issue resolved or,
sometimes, getting your orders
changed will save you and your
family a lot of stress. If you have
doubts about a health, educational,
or financial situation, discuss it with
your own command, your Sponsor,
and/or your prospective command.

Entry Approval /

Command Sponsorship

All members must obtain official
entry approval from the receiving
unit’s Servicing Personnel Office
(SPO). Entry Approval is necessary
for the transportation of your
dependents, household  goods
(HHG), and privately owned vehicle
(POV). Your unit must send a
"Request For Entry Approval"
message to your new unit’s SPO
after you have completed all
Welcome Aboard message
requirements.

Contact Your Ombudsman

All members, single and with
dependents, should contact their
unit’s ombudsman in order to ease
the stress of moving. Ombudsmen
are appointed by each command to
serve as a resource for members and
their families, particularly during
moves and deployments. They help
facilitate communication between
the command and the family, and
provide information and resources

as needed. The Ombudsman does
not replace the command sponsor
program, but enhances its success.
To find your unit ombudsman, use
the “Ombudsman Locator” feature
by downloading the USCG HSWL
app for iPhone and Android, or by
going to
www.cgombudsmanregistry.org and
clicking on the “Contact Your
Ombudsman” tab.

DPS HHG Processing

Most Coast Guard units are now
processing HHG shipments under

the DoD sponsored Personal
Property System (DPS). Contact
your transportation Office to

confirm the exact procedures to get
your HHG packing and shipping
arranged. Base Honolulu uses the
DPS Program and functions as a
satellite operation of the Joint
Personal Property Shipping Office
(JPPSO) at Pearl Harbor.

Remember that you need to have
been granted entry approval
before processing any HHG,
Unaccompanied Baggage, and/or
POV shipment.

Unaccompanied
Baggage

Erroneously called, “Express
Shipment,” unaccompanied
baggage transportation is authorized
by an expedited mode when
necessary to enable the member to
carry out assigned duties or to
prevent undue hardship to the
member and/or dependents.

When an “unaccompanied baggage”
shipment is  requested and
authorized for PCS, unaccompanied
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baggage will be transported (no
furniture items) not to exceed 2000
Ibs.

To receive items normally shipped
in your unaccompanied baggage to
Hawai’i on time, you can;

e ship the unaccompanied
baggage at least 45days in
advance of your arrival, so it
will be here when you arrive.
Note: unaccompanied baggage
does not have an RDD
(Required Delivery Date) like a
normal HHG shipment, so
shippers are not required to get
your unaccompanied baggage
delivered by a certain date; OR

e request a "Partial Delivery at
Destination” from your local
transportation ~ Office.  This
request must be annotated in
block 13 of your HHG
shipment's Government Bill
of Lading (GBL) prior to
shipment. Your transportation
Office should inform you to
keep these items separate from
your HHG shipment and to
write the corresponding "ltem
Number" of each line entry on
the HHG Descriptive Inventory
form for early partial delivery
at your Hawai’i destination.

Most overseas HHG shipments are
classified Code 4, which requires
packers to pack and seal HHG items
in wooden crates at the pick-up site
(your home). All items selected for
"Partial Delivery at Destination"
should be packed in one crate, at the
top of the crate, which you should
record so you can confirm the
correct crate delivery of your
"Partial Delivery at Destination."

Moving your HHG for the first time

can sometimes be frustrating. To

prepare:

e Getacopy of It's Your Move.

e Make a personal appointment
with the transportation Office
(if at all possible) to counsel
you On  your  OVerseas

transportation entitlements. If
personal counseling is not
possible, call and get "overseas
transportation entitlements
counseling” over the phone.
Many transportation officers
use form DD-1797, the
Personal Property Counseling
Checklist, for counseling.

e Be sure to read The Claimant's
Guide to HHG Claims, which
includes critical information on
how to get ready for the
movers, receive your HHG,
process damage claims, and
requirements for movers to
inventory and pack. The
complete guide is included in
Appendix B of this handbook.

e Ask your local transportation
office questions if you are not
sure of something.

¢ Don’t Ship Too Much!
Most apartments and houses in
Hawai'i are smaller than on the
mainland. Although you are
authorized to ship up to your
maximum HHG weight allowance,
in most instances you will not have
room for it all.

You should take a serious inventory
of your HHG. Moving is a great
opportunity to decide whether you
want to keep an item, give it to
friends or family, sell it, or donate it
to charity.

You are entitled to put part or all of
your HHG in Non-Temporary
Storage at origin (your current duty
station) at Government expense. If
you are uncertain about putting your
HHG in non-temporary storage,
remember that you can always
retrieve part or all of your stored
HHG once you get here, by
requesting the transportation office
to send it to Hawai'i.

Note: the retrieval of Non-
Temporary HHG items must be
initiated within 180 days of the start
of the storage period, otherwise, you
will be charged storage/removal

2

expenses to remove any items

(JFTR regulations).

Permanent storage in Hawai'i with
Non-Temporary Storage is
expensive and in most cases will not
be authorized at Government
expense.

Personal self-storage facilities are
more expensive in Hawai'i than on
the mainland ($150/month for a
small unit is typical)
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Special
Power of Attorney

If you might be deployed during

your last 60 days at your departing

unit or the first 60 days at your new

unit, you should get a special power

of attorney for your spouse (or

designated representative).  Call

your command’s servicing legal

office or talk to your unit XO for

more information. Your power of

attorney should mention all those

items your spouse might need to do

if you get deployed soon after your

arrival, such as:

e ship and receive HHG

e ship and receive a vehicle

e enter Coast Guard-owned or
leased housing

e collect TLA payments

e setup abank account

e other special requirements

Temporary Lodging
Allowance (TLA)

The purpose of TLA is to

partially reimburse an individual for

above normal expenses incurred

e during the occupancy of
temporary  lodging  while
awaiting assignment to
Government quarters or while
looking for on-the-economy
rental housing; and

o for cost of meals taken during
use of temporary lodgings
outside the continental U.S.

You must keep all lodging
receipts to get reimbursed for
lodging. The meals and incidentals
portion will be paid without any
receipts.

TLA is authorized for the

following members when quarters

are not available upon arrival:

e members with command-
sponsored dependents

e unaccompanied members and
geographic bachelors if UPH
berthing is unavailable.
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Verify your TLA eligibility
with your new unit and/or the Base
Honolulu Transportation Officer.
Members arriving without their
dependents are considered
unaccompanied for TLA purposes,
even though their tour is designated
accompanied.

Only 65% TLA is authorized
for unaccompanied members—
whether single or married.

TLA Hotels

Deciding on a hotel is easy.

Appendix A lists all the TLA
approved hotels, and there are
many! DoD MWR operates a very
nice hotel on the beach in Waikiki
called the Hale Koa. Many Coast
Guard members stay and love it
there. Due to the popularity of this
hotel you should make reservations
as early as possible. A drawback is
that rooms with Kitchen facilities are
not available. Waikiki is about a
30-minute drive to Sand Island, 20
minutes to the District or Pier 4
offices, and 45 minutes to Air
Station Barbers Point or

Note: If you try to book the Hale
Koa, and it’s filled (or, maybe, just
some of the nights you want are
filled), make reservations at another
hotel and request to be wait-listed at
the Hale Koa (just don’t forget to
cancel the first reservations if you
end up at the Hale Koa).

Other Waikiki hotels Coast
Guard members have used and liked
include the Hilton Hawaiian
Village (next to Hale Koa), the
Aston, Outrigger, and Ohana
Hotels. The Hilton Hawaiian
Village also has a separate facility
called the Hilton Lagoon
Apartments, which offer studio,
one- and two-bedroom apartments
within the TLA rates.

Some members with children like
the far end of Waikiki with
proximity to Kapiolani Park, the
Agquarium, and the Honolulu Zoo.
The Queen Kapiolani Hotel is a
good option.

A popular hotel within a short
walk to the District Office, Pier 4, is
the Executive Center Hotel.

OAHU Temporary Lodging Information

for UPH /BEQ /BOOQ

For all units attached to Base Honolulu, D14 Staff, and Sector:

personnel only)

USCG Base Honolulu Kukui Hall UPH (808) 842-2973/2975, (E1 - E6

For USCG Air Station Barbers Point:

For USCG COMMSTA:

(808) 421-4500

AIRSTA Housing Representative (808) 682-2615

Pearl Harbor BEQ/BOQ Front Desk/Central Reservations

NCTAMS EASTPAC BEQ (808) 622-1792 (Wahiawa)

COMMSTA. Another benefit to
staying at the Hale Koa, or nearby,
is that the Hale Koa has a great
Exchange, a Barber
Shop/Hairdresser, a Florist, an
MWR activities office, and several
restaurants—all at military prices.

Advantages are location close to
work, availability of rooms with
kitchen facilities, and proximity to
Restaurant Row and Aloha Tower
shops. A disadvantage is its
downtown, business district

location. Barbers Pt AIRSTA is
about 30 minutes away.

Two airport hotels that many
DoD members stay at are the
Honolulu Airport Hotel and the
Best Western Plaza Hotel. Both
hotels are located next to Nimitz
Highway in an industrial section.
It's about a 10-15 minute drive to
the District Office and Sand Island,
30 minutes to Barbers Point, and 7
minutes to the Navy Pearl Harbor
exchange and commissary complex.
The disadvantages are the industrial
location and a non-resort type
atmosphere.

Pet Friendly Hotels:
http://www.aquaresorts.com/aqua
-programs/pet-friendly.aspx

All other hotels listed in
Appendix A are inspected and
approved for TLA stay. You can
always move to a different hotel if
you are dissatisfied, although the
better ones could be booked.

Accompanied TLA

If you will be eligible for TLA after
your PCS check-in, you should
make advance reservations at an
approved TLA hotel. Refer to the
Reporting Aboard Section for
TLA rates, and to Appendix A for a
list of TLA approved hotels.

If you anticipate a hotel stay beyond
two to three days, you might want
to select a hotel with Kkitchen
facilities. Eating restaurant meals
all the time sounds great, but it loses
its appeal fast--especially if you
have children.
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Unaccompanied TLA

All unaccompanied afloat
members are provided immediate
berthing aboard ship. If the unit is
underway, then contact Base
Honolulu Transportation Office for
determination of TLA.

All  unaccompanied members
assigned ashore will be authorized
TLA only when  adequate
Unaccompanied Personnel Housing
(UPH) is not available. The Coast
Guard has one UPH facility located
on Oahu. Call Base Honolulu’s
Kukui Hall at 842-2975. If they can
assign you temporary berthing, you
dont need any other TLA
reservations.

Kauai, Hawai’i

Maui has no government owned
housing. Call your unit for UPH
arrangements. Most neighbor island
units utilize one of the three-
bedroom family houses as shared
bachelor quarters, in addition to
leased housing. TLA will only be
authorized  for  unaccompanied
members if quarters aren't available.

Members
Married to Members

Members married to members who
do not have children or other
dependents are treated as bachelors
for TLA authorization. At least one
member must be assigned ashore to
be eligible for TLA. These
members should advise the UPH
staff that they are in a member
married-to- member status.

Application for
Government Housing
Regardless of your housing

intentions, you are required to fill
out the CG-5267 form and send it to
the Housing Office. You will
receive a DD Form 1747 Status of
Housing Availability within 10 days
providing approval to live on the

economy or live in government

owned quarters if available. The
Housing Office monitors the
message board and  e-mails

informational links of the island to
arriving members with the 2
required forms to fill out and send
back to housing within 10 days of e-
mail receipt. Refer to the Family
Housing Section of this handbook
for further information regarding
how to apply for privatized and
available Government-owned
housing. Unaccompanied members
should refer to the Unaccompanied
Housing Section for permanent
housing options.

Government-Owned
Housing Overview

All members reporting to units in
PACAREA are required to obtain a
release from mandatory assignment
to government quarters prior to
receiving BAH per COMDTINST
11101.11. CG personnel and
dependent(s) seeking release from
mandatory assignment to use their
local Basic Allowance for Housing
(BAH) entitlement should contact
Base Honolulu Housing office for
further guidance and assistance.
Please see the Family Housing
section for further information to
submit the required housing forms.

Island Palm Community (IPC) is the
housing privatization contractor
who maintains and operates KKH /
Red Hill Housing. This housing site
is considered satisfactory by most
families.  The KKH Red Hill
location is more convenient if your
spouse works downtown; however,
the city of Kapolei (near Air Station
Barbers Point) is growing, and there
are some employment opportunities
in the Aiea and Pearl Harbor areas.
IPC will not provide housing
assignments prior to arrival and
signing into your gaining command.
TLA hotel arrangements should be
made in advance. Please refer to
the Family Housing Section.

On-the-Economy Rental
Housing Overview

There are nice, safe places to live on
Oahu within the civilian
community.  Air Station Barbers
Point members usually look near
Makakilo, Kapolei, or Mililani. If
you have school-age children,
Mililani  schools receive high
satisfactory ratings from residents,
and the housing rental costs are not
excessive.

District area civilian rental locations
vary quite a bit. Hawai'i Kai is
popular, as is Mililani, Aiea
Heights, Foster Village, and the
Windward side towns of Kailua and
Kaneohe. The Windward side is less
congested, is close to some great
beaches, and has some good
schools.

How much will it cost? For exact
costs refer to the Housing Section
for rental rates. BAH allowances
are considerable, yet rental rates
may exceed housing allowances,
depending on location, size, and
market conditions. The rental
market is tight this year. It is
recommended to start looking for
potential rentals as soon as possible
should you decide to reside within
the civilian community.
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Money

How much money you should bring
depends if you are single or
married. In general, if you are:

e unaccompanied and provided
berthing afloat or ashore, $300
to $500 should be sufficient.

e unaccompanied but in a TLA
hotel status, $500 to $1000
should be sufficient.

e accompanied in a TLA status,
bring up to $2500.

e a Government charge card is
required for all personnel E-4
and above.

Traveler’s Checks provide an extra
measure of safety. Most people,
however, rely on the ATMs, and
don’t carry a large amount of cash.

BAH Cash advances are
authorized and available upon
arrival to Hawai'i. Mutual
Assistance loans are available to
help defray initial move-in costs
(e.g., security deposit). A personal
credit card is very useful during
PCS travel (just try your best to pay
off the debt in full each month).
Out-of-state checks can be cashed at
military exchanges on Oahu. Please
see the Finance Section on the next
page for additional information on
Government credit cards.

Privately Owned Vehicle

Only one vehicle can be shipped
at Government expense. Obtain and
read Shipping Your POV from your
transportation Office.

Cars are more expensive in
Hawai'i. If you have a car, you
should probably ship it here. The
main problem with owning a car in
Hawai'i is the insurance cost.
Check with your present insurance
provider to see if you can afford the
higher rates. You can always sell
the car here if things don't work out.

A car is especially important for

AIRSTA  Barbers Point and
COMMSTA personnel, as no
berthing is available at the unit.

POV Shipping Ports

Your Welcome Aboard message
states that the designated outbound
shipping port for your POV is:

Oakland VPC

1200 Wright Ave.

Richmond, CA 94804

Phone: 1 (800) 704-2444
(510) 231-6831

If your permanent duty station is not
near Richmond, CA, select the
closest shipping terminal. You can
also bring your car to a different
shipping terminal, but be sure to
consult your transportation Office
first. Your orders must state the
port you will ship your vehicle
from. Visit
www.whereismypov.com

for more information.

Alternate terminals

Los Angeles, CA (800) 887-3344
(310) 735-0900

Tacoma, WA (800) 597-1833
(253) 272-1712
Edison, NJ (800) 269-3702
(732) 339-0591
Baltimore, MD  (800) 631-5751
(410) 631-5751
Ellenwood, GA (800) 965-9155

(404) 363-4449

(800) 747-9223
(843)805-6667

New Orleans LA (800) 721-9632
(504) 246-2102

(800) 758-5998
(407) 854-8771

Pontoon Beach IL(800) 275-3706
(618) 931-2888

Lake Dallas, TX (866) 438-2046
(940) 497-1036

Portsmouth, VA (800) 810-7480
(757) 465-1107
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Charleston, SC

Orlando, FL

Always call the POV processing
facilities first to verify what you
need to bring. Keep all your papers
with you; don't leave any papers
with the vehicle.

Take the following things to the
shipping terminal:

registration or title

three copies of your orders
drivers license

extra keys

ID card

power of attorney if someone
beside the active-duty member
is dropping off the POV.

Warning: Shipping Your POV
states that you can leave certain
items with your car such as basic
tools, fire extinguishers, first-aid
kits, jumper cables, child car seats,
etc. Insist that all these items are
listed item-by-item on your DD-
788, otherwise you will not be able
to claim them if they get misplaced
or stolen during transit.

Shipping a brand new vehicle
is authorized to Hawai’i; most POV
processing facilities require bill of
sale instead of title or registration.

You can't ship a second POV
through the military transportation
system. You are, however, entitled
to drive a second vehicle from your
permanent duty station to the closest
West Coast shipping terminal. You
will be paid mileage and MALT, if
applicable. You can pay to ship the
vehicle from the West Coast to
Honolulu or use Opportune Lift
(see next page).
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Approximate cost from Oakland,
Long Beach, or Seattle / Tacoma is
$1200. Shipping to the islands of
Kauai, Maui, and Hawai'i costs
approximately $2000 plus (these are
Horizon Lines rates.

Matson: (800) 462-8766

OPPORTUNE LIFT
The Navy has a program called
"OPPORTUNE LIFT" that may
allow you to ship a second
vehicle at low or no cost. It is
offered "space available" only.
There is also a chance that your
vehicle shipment could be
delayed due to operational
requirements that may divert the
Navy ships to other areas. For
information, call the Opportune
Lift - West Coast Coordinator, at:
Pearl Harbor (808) 473-0692.

Horizon Lines: (877) 678-7447

Leased POV Shipments

Leased vehicles require a written
release from the leasing company to
be shipped to Hawai'i, otherwise
the terminal will not accept it for
shipment. Once your vehicle
arrives in Hawai'i, you must present
a notarized, limited power of
attorney from the leasing company
specifically permitting you to
register the vehicle (Hawai'i DMV
regulation). In addition, you will
not be entitled to a non-resident
military registration rate since you
are not the legal owner of the
vehicle.

Vehicle Insurance

Be prepared for higher insurance
costs—call your insurance company
and verify rates for Hawai'i no-fault
insurance. You will need your no-
fault insurance card to get your
vehicle registered, safety inspected,
and to obtain a military sticker.

If your present insurance company
won't cover you in Hawai'i, you

should switch to an insurance
company that does issue Hawai’i
no-fault policies while you are still
at your present duty station. Coast
Guard members under 25 have a
difficult time obtaining affordable
insurance. Be sure to ask what your
Hawai'i insurance rates will be and
don't hesitate to shop around.

Pets

Pet quarantine rules have changed
several times in the past few years.
See this handbook’s Pet Section for
more details.

In addition, if you are unable to
obtain CG-owned or privatized
housing (which allows only two
pets), it may be more of a challenge
finding a rental property that
accepts pets. Search the Hawai’i
Humane Society’s website for pet
friendly rentals:
www.hawaiianhumane.org

If you are considering accepting
assignment to IPC housing at Red
Hill, please note: IPC strictly
prohibits Pit Bulls or any Pit Bull
breed combination dog from
residing in their housing

Spouse Employment

Employment  opportunities  for
spouses are available. Refer to the
Spouse Employment Section of
this handbook for more information.

Firearms

Recommend firearms remain on the
mainland or at the home of record .
If you plan on bringing your
firearms, you must immediately
register them with the City &
County Of Honolulu Police Chief.
Failure to do so can lead to large
fines and/or imprisonment. Contact
Base Transportation Office for
assistance (808) 842-2019/2020.

Children and
Education

If you have children, make sure you
hand carry their:

e birth certificates

e health records

e report cards

See the Schools Section for
complete health requirements and
comprehensive school information.

Travel of
Student Dependent

Reference: JFTR Article U5243.

Contact the Base Transportation
Office at (808) 842-2017/2018
about student dependent travel.

Finances

Government Citibank
cardholders, who qualify for TLA,
may use these cards for hotels and
meals. ALCOAST 065/00 states,
"PCS travelers who qualify for
temporary lodging allowance (TLA)
and are Citibank MasterCard
holders may use their Government
travel card to pay for hotels and
meals while assigned temporary
quarters.  Personnel who do not
have the Citibank MasterCard may
apply for one before departing the
old unit."

Do not use or take advances
against your Citibank
MasterCard, if you are enroute
over 21 days. In these cases, you
will be issued tickets and advances
against the Coast Guard.

Once you arrive, your card may
be used for TLA purposes, but
ONLY if you are authorized TLA.

Managing your bank (or credit
union) account during a move
doesn't have to be a problem. There
are many options, but the paycheck
direct deposit system, automatic
tellers (cash machines), and credit
cards have changed the financial
management picture.
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Most members with Direct
Deposit do not close their bank
account before they transfer. They
just do a change of address (often
using their new unit until they
obtain a new home address), so their
paycheck is deposited into their
account, which they can draw on
during their move if they have an
ATM card or a checking account.
Many accounts can also be managed
online.

Most ATM cards can be used
anywhere in the 50 states. Many
banks have automated toll-free
phone lines to verify deposit
amounts and account balances from
any phone. Ask your bank about
adding this capability to your
account, if you don't already have it.
Once you settle in here, you can
close your mainland account and
open a local one in Hawai'i. Your
direct deposit will also have to be
changed. Many members continue
using their mainland bank (or credit
union) because it's reliable, and
many members open a second local
account to keep extra cash reserves
available, until they settle.

Bank listings are easy to find on
the Internet or in the yellow pages.
One of the Credit Unions Coast
Guard members join on Oahu is the
Honolulu Federal Credit Union,
with several locations, including:

Federal Building (808) 524-4961
Airport Branch (808) 422-7979

A California Federal Credit Union
serving mostly CG members (many
by mail) is SEAWEST Federal
Credit Union (800) 626-6600.

Newspapers, etc.

Island of Oahu
and State of Hawai’i

The Honolulu Star Advertiser
c/o Honolulu Newspaper Agency
605 Kapiolani Blvd.

Honolulu, HI 96813

(808) 538-6397

White and Yellow Phone Books
Verizon Directories Corp
(800) 888-8448

Chamber of Commerce of Hawai’i
1132 Bishop Street, Suite 402
Honolulu, HI 96813

(808) 545-4300

Hawai’i Visitors Bureau

2270 Kalakaua Ave., Suite 801
Honolulu, HI 96815

(808) 924-0224

Hawai'i Business Data Base Inc.
1164 Bishop St., Suite 1502
Honolulu, HI 96813

(808) 526-2287

Comprehensive reports on over
35,000 Hawai'i Based businesses.

Pacific Business News
1833 Kalakaua Ave.
Honolulu, HI 96813
(808) 955-8100

Island of Hawai i

Hawai'i Tribune - Herald Ltd.
355 Kinoole St.

Hilo, HI 96720

(808) 935-6621

Hawai'i Island Chamber of
Commerce

106 Kamehameha Ave.
Hilo, HI 96720

(808) 935-7178

Island of Maui
Maui News

100 Mahalani
Wailuku, HI 96793
(800) 827-0347

Haleakala Times
P.O. Box 1080
Makawao, HI 96768
(808) 871-7711

Maui Chamber of Commerce
250 Alamaha, Suite N16A
Kahului Maui, HI 96732
(808) 871-7771

Island of Kauai
The Garden Island
3137 Kuhio Hwy
Lihue, HI 96766
(808) 245-3681

Chamber of Commerce of Kauai

2970 Kele St., Suite 112
Lihue, HI 96766
(808) 245-7363



U. S. Coast Guard - Hawaiian Island Relocation Handbook

Mailing Address

Where to send your mail during
your PCS transfer depends on your
situation. It is strongly
recommended that you continue to
use the assigned unit mailing
address as your temporary mailing
address until permanent housing
accommodations can be arranged.
Remember, receiving personal mail
at your assigned unit is authorized
for only 60 days (unless you live in
UPH bachelor quarters) after you
obtain  permanent housing, in
conjunction with a PCS transfer.

Car Rentals

The best rates usually are available
in advance.

Alamo 1 (800) 462-5266
Auvis 1 (800) 321-3712
Budget 1 (800) 527-0700
Dollar 1 (800) 800-4000
Hertz 1 (800) 654-3011
National 1 (800) 227-7368
Thrifty 1 (800) 367-2277

Enterprise Rent-A-Car, located at
Hickam AFB military passenger
terminal, rents vehicles to military
members at rates well below those
offered by other companies. Call
(800) RENTACAR or (808) 422-
6915. Requirements: 21 years or
older; valid driver's license; major
credit card; or, if paying cash, proof
of employment other than ID card.

Always read the contract closely
and know exactly what you are
obligating yourself to pay.

Check with your current insurance
provider to see if you’re covered
for rental cars under your existing
policy. If so, this will save you a
great deal of money, rather than
paying the rental company for
insurance.

For AIRSTA Barbers Point
Personnel: If no one meets you at
the airport, call 682-2750 for
guidance.

A Special Note to
Cape May Recruit
Training Graduates

Congratulations! You made it

through bootcamp and have your

PCS orders. Here are some hints to

help you make your first move in

the Coast Guard:

e Don't get into debt and buy an
expensive car, stereo, etc.,
before you get here (there are
plenty of stores here). Hawai'i
insurance rates can run from
$1200 to over $2400 a year for
a new car with a young driver.

e Call your sponsor or new unit
administrative office and let
them know your plane arrival
date and time.

e If a unit representative doesn't
meet you at the airport, give
them a call to see if they can
pick you up. If your ship is
underway, call Base Honolulu
at 842-2018/2970. You are
authorized to take a taxi from
the airport if necessary (about
$25 cash). There is no bus
service to Base Honolulu.

e Traveling in uniform is not
authorized. Contact  your
sponsor or unit for the uniform
for reporting aboard.

e You can call the Hawaii
Work-Life Staff toll free at 1
(800) 872-4957 ext.#t 314 if
you get stuck and need to pass
a message to your new unit.

Suggestions  from  Recent
Recruit Training Graduates
Here are some comments and
suggestions provided by recent
recruit graduates assigned to one of
the 378' WHECSs in Honolulu:
e Bring cold weather clothes.
MORGETHAU and RUSH
deploy to Alaska.

If you are unaccompanied, don't
bring too much personal stuff. You
will be living aboard at first and you
don't have a lot of extra storage
space.

e Be prepared to work hard,
especially  during  in-port,
dockside maintenance periods.

e You'll be aboard with a lot of
other people; lock up your
personal valuables.

e Bring (or buy) your favorite
music and books before you go
on a deployment.

e Thisis a very expensive place!

e Develop inexpensive (and non-
alcoholic) hobbies. Doing fun
new things reduces the anxiety.

e Be careful with your credit
cards and bills. Being on
deployment isn't an excuse to
forget paying your bills. You
can't wait for the bills to reach
you underway, try to prepay
your upcoming bills before you
leave on patrol. Overdue bills
can ruin your credit.

e Bring your car if you have one.
If not, you can buy a used one
from someone leaving Hawai'i.

e Traveling in uniform is not
authorized. Contact  your
sponsor or unit for the uniform
for reporting aboard.

e Learn quickly what SA and FA

ratings do (for future job
options)

e Don't put off taking your
advancement courses; your
hard work will pay off in the
end.

Getting Married
Enroute to
Your New Duty Station

It's not a good idea to get
married after graduation and/or
departure from your old unit and
immediately take your new spouse
with you to Hawai’i. There are a lot
of difficulties facing a new couple,
such as:

e  getting housing,

transportation,

setting up a household,

first time away from family
your travel orders will not
include your new spouse if you
get married after graduation
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and your new spouse does not
have command sponsorship.

If you get married, it’s best to not
bring your spouse with you
immediately.  You can  get
everything arranged properly after
you report aboard to your new
Hawai'i unit.

Will the Coast Guard pay to send
my new spouse to Hawai'i?

According to JFTR Article U5200-
B3(f), dependents are not entitled to
any travel entitlements and TLA to
an OCONUS PDS when the

dependents are not command
sponsored prior to travel
commencement. Basically, if your

overseas screening and/or entry
approval did not include your new
spouse, he/she will need command
sponsorship before arrival at your
new unit.

e Immediately inform your new
unit administration of the
situation. Your new command
will normally assist you to
obtain the required approvals.

e Without command sponsorship,
you will not be eligible for

family housing and some
entitlements (i.e. TLA,
OCONUS COLA with
dependent).

To get command sponsorship and
entry approval for your spouse
(regardless if travel entitlements are
provided) you must have a copy of
your marriage certificate.

Have a safe trip to Hawai i!

Before You Move

Checklist

12 Weeks Before You Move

O Begin scouting housing
options. Since most members
cannot afford a househunting
trip to Hawai'i, use your
sponsor (and this Handbook) to
assist  you in  gathering
information. Members should
contact the housing office to

complete forms and obtain
housing information.

Have pets checked by vet and
vaccinations updated. Obtain
copy of records. Refer to the
Pets Section of this Handbook
for Hawai'i quarantine rules.
Make an  inventory  of
possessions and their value.
Photographs or videotapes may
be helpful.

Let your clubs or organizations
know you are leaving.

Take care of necessary medical,
optical, or dental appointments.
Obtain copies of records or find
out how to have them
forwarded later.

If you are going TDY in
advance of PCS, have a limited
power of attorney or letter of
authorization drawn up.

Go through closets, storage,
and drawers to sort clothes and
other items to give away or sell.
Make sure stickers from
previous moves have been
removed from furniture.

Begin a PCS binder to hold
important papers needed while
traveling. (See below under
important papers.)

8 Weeks Before You Move

a

a

If planning to vacation enroute,
make hotel/motel reservations.
Take care of auto maintenance

and repairs.
Contact your insurance
company concerning  auto,

home, and household goods.
Find out about coverage on
your possessions in transit,
storage, and about high-value
items.

Close out any local charge
accounts.

Don't place any more mail
order purchases.
Check expiration
major credit cards.
If in a private lease, advise your
landlord/agent of your
upcoming transfer with
projected check-out date.

Make an appointment with the

dates on
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Transportation Office to get
counseled on your overseas
shipping  entitlements, and
arrange for packing and
shipping of your HHGs and
POV.

4 Weeks Before You Move

Q Finalize arrangements with
your Transportation Office to
ensure that the packing and
pickup dates are confirmed.
Remember that you are entitled
to store a portion of your
household goods in permanent
storage on the mainland at
Government expense.

Q Notify schools of your move.
Arrange to pick up records or
ask for the procedure for
sending records to the new
schools.

Q Ensure all your dependents are
properly listed on the Defense
Eligibility Enrollment
Reporting System (DEERS)
and that ID cards will not
expire during your move.

Q Make a list of important phone
numbers.

Q Decide what goes with you,
what to sell, store, or give
away. Remember, charitable
donations can be claimed as
Federal Income Tax
deductions. If pets will travel
separately from your family,
make arrangements.

a If you have more than one

shipment, know weight limits of

each, decide contents and begin
separating.

If in Government-owned or leased

housing make arrangements with

your housing representative for a

pre-termination inspection and final

move-out inspection.

2 Weeks Before You Move

O Reconfirm moving dates with
Transportation Office.

O Back up your important files if
you own a computer. Place
floppy disks in protective cases
before packing in cartons.

O Dispose of flammable liquids.
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Make a list and begin setting
aside items to travel with you.
Contact your Personnel
Department for direct deposit
information.

Close out safety deposit box.
Set aside cleaning materials to
use after packing and loading.
Return all library books and
other borrowed items.

Retrieve all loaned out items.
Retrieve any developed film,
dry cleaning, or other items.
Renew and pick up any
necessary prescriptions.
Separate professional books,
papers, and equipment. These
items will be weighed and
listed separately on your
shipping inventory.

Make a list of things to do
before the movers arrive. Clear
up outstanding accounts.

Send change of address cards
and leave forwarding addresses
with the post office.

Begin serious packing of items
you won't need over the next
two weeks.

Arrange disconnect date with
local utility companies.

The Final Week

a

Your HHG moving company
should have contacted you at
least 5 days prior to your
packing date for a pre-move
survey of your HHGs.

Keep household inventory list
on hand to carry as part of your
personal luggage.

Pick up outpatient medical
records to hand carry. Confirm
childcare arrangements  for
moving day.

Clean and dry refrigerator and
freezer. Allow to dry one or
two days with the doors open.
Remove light bulbs from
lamps.

Moving Day

a

a

Get ready early for the movers.

Be available for movers from

0800 to 1700, but they are
authorized to work until 2100
(9 p.m.) during the May -

September summer transfer
season.
Make sure cash, jewelry,

important documents, and other
valuable items are secure. If
safe, you may want to lock
valuables in your car trunk.

Useful items to have on hand:
markers, coffee, cold drinks,
and snacks for yourself and the
movers.

Verify that the mover's
inventory is detailed, complete,
and accurate. Don't accept any
"miscellaneous”  labels  or
entries, especially for valuable
items.

Make sure condition of
belongings is accurately noted.
If anything is  marked
“scratched, dented, or soiled,”
also note the location.

Keep the Transportation Office
phone number on hand. If any
problems or questions arise,
call—don't argue with the
carrier or their representative.

Confirm arrival date and time
with moving company.

Make final inspection to be
sure nothing is forgotten. Look
through closets, attic, Base
ment, yard, and garage.

Complete necessary cleaning
prior to your final inspection.
Leave home only after the
moving truck is on its way.

Important Papers

Most personnel
they cannot afford to lose. We
suggest that the following items be

have documents
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put aside with your other valuable
items in your car trunk (assuming
your car is kept in a safe area)--just
do not pack them in your household
goods.

Hand-carry to your next unit:

a

a

0o

0000 o O

0o

a

a

Passports, ID cards, &
immunization records

Official birth, marriage,
divorce, adoption, death
certificates, wills, and other
securities

Social security cards

Car titles and, where necessary,
shipping papers

Sales receipts for furniture and
other high value items
Insurance papers

Official orders

Medical and dental records
School records
Employment
references

Pet records
Personal articles that can never
be replaced

Appraisals for jewelry and
other high value items

This Relocation Handbook

records and

Any items you don't need for actual

check-in

could also be sent

registered mail to a safe location,
such as your parents' house.
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Island Life

Basic Facts about Hawai'i

In your Welcome Aboard Package,
you’ll find a number of publications

with information about the history
and other facts about life in
Hawai'i. Even more information is
available at the library or on-line.
Here, we want to highlight just a
few, important, basic facts.

Time Difference

The difference between Hawaiian
Standard Time and Pacific Standard
Time is 2 hours. Hawai'i does not
observe Daylight Saving Time, thus
when daylight savings is in effect
(when most states “spring forward”)
the time difference to the West
Coast is 3 hours; 6 hours to the East
Coast. During standard time, it’s 2
and 5 hours.

Commuting to Work On
Oahu

Honolulu is a MAJOR metropolitan
area. Highway H-1 (also called
Lunalilo Freeway) is the one and

only highway that runs east to
Diamond Head and west to Barbers
Point. Although Hawai'i has a good
bus system, many people drive to

work and rush hour traffic (0600-
0930; 1500-1900) problems can

develop. This is especially
noticeable in early September, when
nearly 250,000 students return to
their classes.

Many commuters spend an hour on
the road, if they live in the civilian
community outside of Red Hill (aka
KKH) Housing. Despite this, the
traffic is usually moving, drivers are
usually courteous, and the view is
always great. If you’re patient, it’s
not a bad commute compared to
many others.

Oahu highways haven’t kept pace
with new housing development,
population growth, and multi-
vehicle families. Although mass-
transit rail and ferry systems are
being studied, the best way to avoid
commute delays is to arrange your
schedule to travel during the off-
peak times (if possible).

11

If you carpool, this time may be
greatly reduced. See information
about carpooling and the Zipper

Lane under Ways to beat the traffic,
below.

Commuters coming from the
Windward side have three options
to travel westward; the Pali,
Likelike, and H3 Highways.

Ways to beat the traffic:

¢ Live closer to your work site

¢ Start your commute early,
which means being on the
normally congested highway
areas (0600-0630).

¢ Bicycle. Honolulu has bike
lanes--though not  enough--
especially in city traffic. Check
with someone who bikes to
work to get the best route.

¢ Bike & Bus. Honolulu busses
have a bike rack on the front, so
you can stow your bike during
a bus ride portion of your
commute.
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¢ Carpool and Vanpool. There
are express lanes on the
highways for cars with two or
more persons (driver plus one
passenger). For  morning
townbound traffic on the H1,
buses, carpools, and vanpools
with three or more occupants
may use the contraflow Zipper
Lane. Each weekday morning
this lane is available from 0530
to 0900.

¢ Join city sponsored carpool/
rideshare programs. Call 677-
7433 (Central Oahu), 587-7433
(DoT), 848-5555 (City &
County -The Bus schedule 596-
8267 (Vanpool Hawai'i), 692-
7695 (State Rideshare).

¢ Rideshare: www.lotma.org

¢ Vanpool:
www.vanpoolhawaii.com

Plain Talk About Life and
Work in Hawai’i

Tropical Insects

Chances are you've never seen a
five-inch centipede running in your
kitchen or bedroom in California or
North Carolina. The large insect
population is a common complaint
of people who don't realize that
Hawai'i’s great climate is great for
bugs too! Ants, centipedes, roaches
and mosquitoes can be troublesome.
Scorpions are also known to
Hawai'i residents but, thankfully,
are relatively infrequent and are a
very small variety not considered to
be lethal or as dangerous as those
found in the Southwestern US.

One of the important lessons
newcomers learn is that food items,
even packaged items like unopened
crackers or cookies, can't always be
stored on a cupboard shelf. Most
people either put foodstuffs in the
refrigerator, or double seal it in
plastic bags or  Tupperware
containers. Keeping all counters,
floors, etc. free of crumbs and
leftovers is especially important
here. Using some sort of insecticide

periodically and keeping things
clean should keep things under

control.

A helper in insect control in
Hawai'i homes is the gecko lizard,
who is considered good luck and
often chirps at night while on
mosquito patrol. For additional
information on insect control in
Hawai'i, see the Dealing with
Insects article at the end of this
section.

Youth Activities

Fortunately, Hawai'i has many
child-oriented activities. School-age
children can take advantage of
school sports, band, or club
programs. In addition, there are
many programs sponsored by the
military MWR departments:

Coast Guard MWR
CG Base Honolulu 842-2950/52

Aliamanu Military Reservation
(AMR) Central Registration
Office (also services Ft. Shafter and
Tripler) 833-5393

Child Development Care

Preschool

Before- & After-School Care (bus
transports students to & from Red
Hill Elementary)

Summer Care Program

Football

Soccer

Gymnastics
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Ballet
Hula
Karate
Library

Pearl Harbor Boys & Girls Club
of Navy Hawai'i

MWR Main Office: 471-8658
Sports Office: 473-3501/2494

Soccer

Base ball
Basketball
Football
Cheerleading
Ballet/dance
Piano

Hula

Sewing
Guitar
Karate

Team Programs — Torch Club

Hickam AFB Youth Center

Various  Sports  and
Activities. 448-2287
Hickam Community Center 449-
3354

Youth

Girl Scouts Hawai'i Council
http://qgirlscouts-hawaii.org/

420 Wylie Street

Honolulu, HI 96817

595-8400

Boy Scouts Aloha Council

Boy Scouts of America
42 Puiwa Road
Honolulu, HI 96819
595-6366

Single Activities
If you are young and single, chances
are that you'll never get bored if you

enjoy the outdoors. Besides
swimming at wonderful beaches,
diving,  sailboarding,  golfing,

sailing, hang gliding, surfing, and
boogie boarding, there are many
great hiking trails on the island. If
you ever wanted to do triathlons,
this is the place! There are plenty of
nightclub activities too!


http://www.lotma.org/
http://www.vanpoolhawaii.com/
http://girlscouts-hawaii.org/
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On the other hand, owning and
insuring a car is a lot more
expensive than in Texas or Virginia,
and you can't drive more than an
hour in any one direction before you
get stopped by the Pacific Ocean.

It's a Long Way Back Home
If you are married and your spouse
is afloat, visiting your mom or dad
or sister in Massachusetts (home of
the World Champion Boston Red
Sox) suddenly becomes a $1000
plane ticket. On the other hand,
you'll probably find out that your
friends and family suddenly don't
mind visiting you, now that you are
in Hawai'i! Sometimes others
cannot afford to come and visit you
either. Fortunately there is another
option for all military members and
dependents in Hawai'i. The Air
Force Air Mobility Command
(AMC), previously known as
“MAC Flights,” provide space-
available travel on Air Force aircraft
bound for wvarious destinations.
Family members may travel to the
mainland, without their military
spouse accompanying them, with a
letter from their spouse’s command.
The best part of the program is it’s
free. For more information, contact
the AMC terminal at Hickam AFB
at 449-6833.

Shopping

Oahu residents have access to
cheaper groceries by shopping at
military commissaries, use of free
military  health  clinics, many
military exchanges and numerous
shopping malls.

Stores like Costco, Wal-Mart, K-
Mart, Target and Sam’s Club have
discount prices. Even the neighbor
islands have warehouse-type stores.

Neighbor Island L.ife

If you live on the neighbor islands,
you won't have many military
facilities and will be shopping and
getting medical care alongside your
local neighbors. But you'll be living

in a Hawai'i with a more relaxed,
unhurried lifestyle--and be closer to
the spirit of aloha. It's also the place
that local Oahu residents escape to
for their short vacations. Each
Hawaiian Island is unique and very
special in its own way.

Personal Goals

What are your personal goals and
needs during your tour in Hawai'i?
If you are young and single, they
might be very simple: Work in a
billet where you can learn new
things with support from your
supervisor, and have enough time
off (and money) to try every
recreational sport on the island. Or
you might want to attend college at
night if your duty schedule allows.

Spouse Goals

Jobs are available for most spouses.
As this edition of the Handbook
goes to press, Hawai'i has the
lowest unemployment rate in the
U.S. The Employment Section of
this Handbook covers jobs and
available help finding one. Some
spouses work here not just to make
ends meet but to enjoy trips to the
neighbor islands or visit family on
the mainland. Attending college is
another option many spouses take
advantage of. See the Schools
Section of this Handbook for
listings.

Most People Say It's a Great

Place to Live

If some of the things you've read
may have alarmed you (e.g., insects,
high expenses), rest assured that
surveys consistently show that over
75 percent of members and their
families are somewhat or very
satisfied with their tour in Hawai'i.

Just wait till you meet the
wonderful people, the countless
rainbows  you'll see, whales

breaching in plain view, delicious
food, luau parties with hula shows,
the pure fresh air, military and
civilian recreational opportunities,
great golf courses, the cooling
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tradewinds, and many other
features. The local people have a
saying: "Lucky you live Hawai'i."

Your Duty Station

We haven't commented on probably
the most important part of your tour
--your  actual duty station.
Regardless if you are ashore or
afloat, the overall  working
conditions in Hawai'i are probably
the best in the Coast Guard. The
combination of natural island
beauty, the aloha spirit, our civilian
and local counterparts, the beautiful
year-round  weather and our
geographic isolation make this
assignment a very unique and
satisfying experience!

Ethnic Diversity

You may not be used to being
surrounded by a majority of ethnic
Japanese, Chinese, Filipino,
Hawaiian, Portuguese, Korean, and
other people (and mixes thereof).
During your tour, you'll meet a lot
of local people who will smile and
help you feel comfortable here. On
the other hand, you could also meet
some local people who’d rather not
socialize  outside  their  own

immediate family and never invite
you or your children over for a

party.

are some hints to get
relatively

Here
acclimated fast and
painless:

¢ Taking the first step to show
your aloha spirit pays off. If
you have an overly abundant
avocado or papaya tree in your
yard, take a bag over to your
neighbor.

¢ If you host a party, invite your
neighbors and make it potluck.
Most people love to share their
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favorite dishes.

¢ Take your shoes or slippers off
before entering a house.

¢ Don't get upset if you said 5:00
p.m. and they arrive 5:45 p.m.
“Hawaiian time” is more
relaxed.

¢ Drivers in Hawai'i don't honk
their horn; it's considered rude.
And they don't cut drivers off.
Allow others to merge and
you'll usually get a smile and
wave.

¢ Drivers frequently run through
red traffic lights.

¢ Don't refer to the mainland as
“the states" or “the U.S.”
Hawai'i has been the 50th state
since 1959, and local people
may get offended if you imply
this isn't part of the USA.

¢ You may not be able to
differentiate between a
Samoan, Tongan, or a
Hawaiian when you first arrive.
Visiting the Polynesian
Cultural Center is a great way
to get acquainted with Pacific
Island cultures.

+ Try the local food, especially if
you're a guest at someone's
house. Although poi (mashed
taro root) takes a little getting
used to, some food tastes great
from the start (like lomi-lomi
salmon, kalua pig, chicken long
rice, shoyu chicken).

¢ Get some aloha wear. For men,
that means an aloha shirt and
for women, a muumuu (a loose,
long garment). Every Friday is
called Aloha Friday, and
businesses all over the islands
wear aloha attire instead of
business attire or dresses.
Casual wear after working
hours for many people seems to
be slippers, shorts, and t-shirts!

Culture Shock

The previous section mentioned
some of the differences that you
may experience with a tour in
Hawai'i. The following article on
culture shock, excerpted from Dr.

Gregory Trifonovitch's seminar on
cross-cultural  orientation,  will
explain some of the disorientation
that affects nearly everyone who
comes to Hawai'i.

Culture Shock Defined

"Culture shock" is a term used to
describe the anxiety that is
commonly experienced by virtually
everyone who attempts to go about
his or her daily affairs in the
absence of familiar patterns of
communication and social
interaction.

This most frequently happens when
a person visits another culture for an
extended period of time. The
visitor's expectations, as shaped by
the hidden dimensions of the home
culture, clash with the expectations
of his or her hosts, as shaped by the
hidden dimensions of their culture.

This clash of expectations tends to
make the visitor want to "fight or
flee" as a way of coping with the
confusion, frustration, isolation, and
homesickness that characterize most
cases of culture shock.

Culture shock does not necessarily
occur only following prolonged
interpersonal contact with culturally
different people. For some people,
the absence of familiar food or the
need to become accustomed to
different sleeping habits can be
sufficient to cause culture shock.

Stages of Culture Shock

There are stages to culture shock.
After an initial period of energy,
you may find yourself with less
energy, more interested in watching
television than going out for a walk.
You may find yourself thinking
more about home and making
comparisons between home and
Hawai'i. You may also feel lonely,
away from your family and friends.
This is the beginning stage of
culture shock.

During the middle phase, you may
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find you have even less energy,
almost none at all. You may want to
sleep all the time or eat when you’re
not hungry. You may withdraw
from people and activities around
you. You will begin to glamorize
your own home in your thoughts,
remembering only the best things
about it. You may find yourself
getting irritated over minor things,
things that never seemed to bother
you before. As you think about the
comparisons between the two places
and their peoples, you might find
yourself making value judgments,
being critical because Hawaiians do
not do things the way you do them,
when that way seems obviously
better.

You can decide when to end culture
shock. When you come to the
realization that you are a visitor
spending probably a short time of
your life in Hawai'i, that you are
not a Hawaiian and do not have to
act like one, you will be coming to
the end of your culture shock.

Symptoms of Culture Shock

Mainland visitors experience culture

shock in varying degrees, some

hardly notice it at all. Below are

some of the common symptoms of

culture shock:

¢ You may feel isolated and
frustrated.

¢ You may become nervous and
excessively tired.

¢ You may sleep a lot, even after

you should have recovered
from jet lag.
¢ You may be excessively

homesick. It is normal to miss
your home, your family and
friends, but if you are thinking
of nothing else and writing
letters all the time, perhaps
even crying a lot, you are
probably suffering from culture
shock.

¢ You may feel hostile toward
Hawai'i as the cause of your
discomfort. Minor irritations
may make you inordinately
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angry.
¢ You may become very
dependent on your fellow

countrymen. Of course, these
friendships are important and
extremely supportive.
However, if you make friends
exclusively from among your
fellow Coast Guard members
and families, you will deny
yourself one of the main
benefits of your assignment --
meeting, interacting with and
making new friends from
Hawai'i.

Coping with Culture Shock
Almost all visitors must cope with
culture shock to some degree. The

following suggestions may be
helpful:
¢ Maintain  your perspective.

Remember that thousands of
Coast Guard members and their
families have served in Hawai’i
and they have survived.

¢ Evaluate your expectations.
Your reactions to Hawai’i will
be products both of the way
things are and the way you
expected them to be. If you feel
confused or disappointed about
something, ask yourself: What
did | expect? Why? Was my
expectation reasonable? If you
determine that your
expectations were not
completely reasonable, you can
do much to reduce the amount
of dissatisfaction and
unhappiness that you feel.

¢ Keep an open mind. People in
Hawai'i may do or say things
that people in your state would
not do or say. Try to understand
that people are acting according
to their own set of values, and
that these values are born of a
culture different from yours.

¢ Do not withdraw. Withdrawing
to immerse yourself in your
work is not a good solution.
You must face things.

¢ Get involved in activities
sponsored by the military and

civilian community such as
craft fairs, music concerts,
sporting events, talent shows,
etc.

¢ Seek help. If you continue to
have  personal  adjustment
problems, call your Work-Life
staff for a free counseling
referral; or, if you prefer, just
call CG SUPRT at 1-855-247-
778.

Residential
on Oahu

Neighborhoods

Government Versus On-the-
Economy Housing

The biggest concern families is
what type of housing they will be
able to obtain. As you will read in
the Family Housing Section,
Government-owned housing on
Oahu, as of 1 Oct 2004, has been
privatized. IPC now operates,
manages and maintains all Red Hill
houses.

Housing is not available to all
accompanied members. About 43%
of our accompanied members reside
in privatized housing and Coast

Guard leased housing. And 45%
reside  within  the  civilian
community.

If Government-owned housing isn't
available, and you are directed to
obtain housing on the economy, you
can obtain a nice rental in a good
area. Most members living on the
economy like it. You can select
where you want to live, and there
are desirable locations like Mililani,
Aiea Heights, Kailua, Waipio
Gentry, Hawai'i Kai, or other areas.

Budgeting your money carefully is
important when living on the
economy—most members report
spending more for rent than they
receive in housing allowances.

There are many interesting places to
live on Oahu, both on the Leeward
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side (away from the prevailing
winds) and the Windward side
(facing the prevailing winds).

The Leeward side tends to be drier,
more built up, has more shopping
and military installations, and a
busier, more cosmopolitan flavor.

The Windward side is over the
Ko'olau (mountain range), and is
reached via three highway tunnels
(or by driving around the East Side
of the island). It rains more, the
pace is a little slower and the
residential areas are less congested.
Here’s more details:

Leeward Side

Aiea Heights - residential area
close to military facilities,
Pearlridge Shopping areas & the
airport.

Diamond Head - expensive

residential area. Close to shopping
and beaches, Waikiki and Kapiolani
Community College.

Ewa Beach - newer residential
community near Air Station Barbers
Point. Single family, townhouses,
and some apartment rentals.

Foster  Village -  residential
community close to Red Hill and
military facilities, single family
housing rentals, and near the airport.
Hawai'i Kai - near Hanauma Bay,

Koko Marina shopping center,
Costco and HPD Sub-Office..
Kapolei - new “second city”

development, mostly single family
and townhouses, near Air Station,
shopping areas, DMV & HPD Sub-
Office.

Makakilo - newer residential area
above Ewa beach. & UH-West
Oahu campus.

Makiki - close to downtown, least
expensive apartment rental close to
downtown Honolulu, UH-Manoa
campus & Chaminade University.
Manoa - expensive residential area
by the University of Hawai'i.
Moanalua Valley - established
community of older homes, close to
Red Hill housing area & the airport.
Mililani - popular residential
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ITEM SUPERMARKET
MILK (GAL) $6.00
GROUND BEEF $5.58
HOT DOGS (16 OZ) $3.89
CEREAL $5.99
FOIL $2.99
ICE CREAM(48 OZ) $7.00
ICEBERG LETTUCE (LB) $2.69
TOMATOES (LB) $1.89

MUSHROOMS (4 OZ CAN) $1.79
BREAD $4.89
BANANA (LB) $1.19
EGGS (DZ) $4.99
TUNA (12 OZ CAN) $3.89
PEANUT BUTTER (28 OZ) $4.89
SPAGHETTI (2 LBS PKG) $2.19
UNLEADED GAS (GAL) $4.32
Notes:

1.

2,

Price survey in Honolulu, HI with identical brand items,

where possible.

All items listed reflect regular prices with Hawaii 4.712%
sales tax for civilian supermarkets and 5% surcharge for

military commissary.

Promotional items were not included.
. When shopping in civilian supermarkets using store brand
merchandise or guying “on sale” items could reduce item

price.

COMMISSARY
$4.30
$5.20
$2.50
$2.50
$2.50
$5.45
$1.40
$1.40
$1.09
$2.50
$0.90
$3.59
$3.19
$4.15
$1.39
$4.08

planned community, near Schofield
Army Barracks off highway H-2.
Single family and apartment rentals.
Pearl City - mixed area of
residential and rental apartments.
Near major shopping center Pearl
Ridge, Sam's Club, and Leeward
Community College.

Red Hill - the main Coast Guard
family housing area. Close to
Aliamanu  Army housing area,
Aloha Stadium, Tripler Hospital,
Navy exchange and commissary,
Costco, K-Mart. Surrounding
communities include Moanalua,
Aiea, Salt Lake & the airport.

Salt L ake - near Red Hill and Pearl
Harbor area, numerous high rise
apartment  buildings. Close to
shopping and military facilities,
Aloha Stadium & the airport. Coast
Guard leased housing in this area.
Waikele - newer residential area

near Ewa Beach & a new shopping
center complex.

Waikiki - center of main tourist
section, mainly hotels mixed with
some residential high rise
apartments. Close to  tourist
beaches, entertainment, U.S. Army
Fort De Russy recreational area
including Hale Koa hotel.

Wailupe - Coast Guard housing
area. Between Diamond Head &
Hawaii Kai area for shopping and
beaches.

Waipahu - older residential area of
single family houses, townhomes,
and apartments.

Windward Side
Kailua community, mostly single
family, near great beaches, relaxed

atmosphere.
Kaneohe - adjacent to Kailua, also
residential community,  mostly
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single family with easy-going
atmosphere. Hawaii Pacific
University (HPU) main campus.
Adjacent to Marine Corps Base
Hawai’i.

Shopping, Etc.

Shopping facilities on Oahu are
numerous. Besides the fine military
facilities, there are numerous malls.
The following six are the largest:

1. Ala Moana Center — Shoppers
enjoy an abundance of choices
among the more than 230
stores. Live entertainment and
an international food court with
more than 20 eateries add to the
immense appeal of the
beautifully landscaped, open-
air center, which welcomes
more than two million visitors
each month.
www.alamoana.com

2. Pearlridge Center - With
more than 170 stores, it is
Hawai'i’s  largest enclosed
shopping center. More than 40
food vendors, a miniature golf
course, two arcades and a 16-
screen movie theater. Oahu’s
only monorail whisks you
between the center’s Uptown
and Downtown sections, which
are separated by a large,
historic watercress farm.
www.pearlridgeonline.com

3. Windward Mall - in Kaneohe,
large stores include Sears,
Macy’s, food court, and
cinema multiplex.
www.windwardmallhawaii.com

4. The Town Center of Mililani
- large stores include Wal-Mart,
and a home improvement
center.
www.towncenterofmililani.com

5. Waikele Premium Outlets — A
bargain hunter’s dream. More
than 50 brand-name outlet
stores, you’ll save every day on


http://www.alamoana.com/
http://www.pearlridgeonline.com/
http://www.windwardmallhawaii.com/
http://www.towncenterofmililani.com/
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big names in fashion and home
furnishings. Typical markdown
range from 25 to 65 percent off
retail prices.
Www.premiumoutlets.com/wai
kele

Kahala Mall - combines some
of the biggest names with
unique local boutiques — more
than 90 shops, plus an eight-
screen movie theater and lots of
places to eat. The upscale
center also hosts a full calendar
of year-round entertainment
and special events such as
holiday celebrations, fashion
shows, and performances by
local musicians.
www.kahalamallcenter.com

Victoria Ward Centers -
Two- Dblock shopping area
includes Ward Centre, Ward
Warehouse, Ward Village
Shops, Ward Gateway Center,
Ward Farmers Market and
Ward Entertainment Center,
with its 16-screen megaplex
and a midway of high-tech
amusements.
www.victoriaward.com

Dealing with Insects

A lot of newcomers have asked for
advice on dealing with insects in
Hawai'i. Those of you who live in
military  housing usually have
quarterly pest control spraying for
the exterior of quarters; bi-monthly
for interior of quarters. For those of
you living on the economy, the
following is excerpted from a
Honolulu Advertiser article titled:
"How to Keep Isle Critters from
Driving You Buggy."

How to Keep Island Critters
from Driving You Buggy

Bugs are here for the same reason
we are: no killing frosts. Yet we
rail against them with our Raid and
rubber slippers, praying for divine
deliverance or at least a better way
to keep them at bay.

Lots of local folks still grit their
teeth when faced with the advance
of the Ant Brigade or that roach the
size of a date skittering across the
wall. But nothing compares with the
shock and revulsion of a newcomer.

"The flying roaches were flying
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over head and got caught in my

hair,” said a recent arrival to
Hawai'i Kai from  Southern
California. "They really did a

number on me."

The following is a digest of
information from a book titled
What's Bugging Me, by local
authors JoAnn Tenorio and Gorden
Nishida.

For most insect problems,
prevention works better than almost
any cure and rushing to heavy
chemicals also Kkills some pests'
natural enemies.

"The bad guys, they come back
first," said Nishida. "If the good
guys aren't there in enough numbers
to control them, you have a
population explosion and then you
have a real problem."

There's good news mixed with the
bad. "We have more benign bugs
than most of the other states do. We
don't have ticks carrying Lyme
disease or babesiosis, or disease-
carrying mites," Tenorio said. "But
what we have, we've got a lot of."


http://www.premiumoutlets.com/waikele
http://www.premiumoutlets.com/waikele
http://www.kahalamallcenter.com/
http://www.victoriaward.com/
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HAWAI'I INSECT IDENTIFICATION AND CONTROL GUIDE

Insect

What It's Like

Keeping Them Away

Control

Cockroach

There are 19 species in
Hawai’i. Partly hardened
front wings, clear hind
wings. Active at night (you
should worry if you spot
lots in the daytime. Drops
feces and egg cases in
various places. Will feed
on almost anything.
Carries disease organisms,
but not proven as a disease
spreader.

Keep your house very clean.
Wipe up crumbs, wash
dishes, immediately, store
food in sealed containers.
Throw out uneaten pet food.
Vacuum frequently and
dispose of vacuum in sealed
plastic bag. Ensure that
screens, windows and doors
fit properly. Seal areas
around plumbing where they
may enter.

Dust with boric acid, diatomaceous earth or
silica aerogels. Use bait stations containing
hydramethylnon (like Combat), as many as
you can afford in kitchens and bathrooms
for heavy infestations. Place them in
corners or close to walls or appliances.
Exterminators can help reduce populations,
allowing you to begin proper control.

Sticky roach traps (motels) can help monitor
roach population.

Ant

There are 42 species in
Hawai'i. Some varieties
bite and./or sting

Keep the kitchen clean. Store
food in sealed containers.
Remove crumbs from pet
dishes.  Rinse food from
containers before disposal.

Follow ant trail to source. Wipe away ants
with soapy sponge, then tape or caulk entry
holes. Chemical sprays offer only short-
term relief. Instead, line crevices with
desiccants like silica aerogels or other dusts
like diatomaceous earth, boric acid, or
pyrethrin. Use bait traps. (“Terro” works
great!) If you know what your ants like, use
a toothpick to add some of their favorite
food inside the trap.. Treat outdoor nests
with soapy or oiling water, insecticide soap,
diatomaceous earth or pyrethrin.
Professionals can help find the nest.

Hawaiian Up to about half-inch long. | Clear yard of rotting trees, Monitor for "frass,” a saw dust-like
Carpenter Can bite painfully. Some branches, stumps, and debris | byproduct of their chewing. Trace the nest
Ant have wings and swarm piles. Make sure trees and and eliminate or treat. Inside nests: use
during summer nights; bushes don’t touch the house | Resmethrin (Term-out). Desiccant dust like

often confused with and provide an ant bridge. silica or diatomaceous earth works more
termites. Nests in wood Eliminate moisture sources slowly. Outside nests: Pesticides using
(like dead trees or inside that invite wood rot and Durshan or diazinon (Spectracide). An
hollow-core doors). carpenter ants. exterminator can help treat inaccessible
Sometimes favors paper nests.

products and fabric. Feeds

at night on insects, most

household food - but not

wood.

Centipede Up to nine inches long. Remove hiding places (rocks, | If you must stomp, wear shoes! A perimeter
Reddish-brown adults, blue | trash piles, and ground of general insecticide may work, but it's
orange young. 22 pairs of covers). Get rid of roaches slow and may drive them toward the house.

- legs. Eats cockroaches and | and other potential prey. Caulk or seal cracks that let them in the
other bugs. Stings with house. Re-landscape to minimize hiding
poison glands on front pair and breeding areas.
of legs.

Termites As if the dog days of Island summers aren't bad enough, there's Termite Night. After the sun finally sets on

{

some hot, humid, still days between May and July, you'll switch on the lights, and there they'll be. Termites.
Lots of them, swarming around lamps attracted by the light. Termites swarm when it's time for them to mate
and start a new colony. Within 10 to 30 minutes they'll doff their wings (the next morning, wings will litter
the ground) and drop to the ground. Male and female pairs can be seen running off in tandem. If there's
wind, the termites won't swarm because they don't fly very well, or very far. They usually stay within a
quarter mile radius of their last nest. But it is how they spread to a new area, so if you see them, little alarms
should go off in your head. Has this place been inspected for termites recently? Treatment usually means
tenting and fumigating the whole house. But for tonight, just switch off the house lights. Tomorrow, call the

professionals.
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REPORTING ABOARD

At the Airport

Make sure you keep your sponsor,
ombudsman, and your unit advised
of your flight itinerary. All
personnel arriving at Honolulu
International Airport should be met
by their sponsor, unless they are
continuing to the islands of Hawai'i,
Maui, or Kauai. You and your
family (if applicable) should be
transported to a previously arranged
temporary lodging hotel
accommodation. If you have any
arrival problems or questions,
contact your assigned unit.

Unit Check-in

All members must officially check-
in on arrival day, because all
overseas allowances (COLA, BAH,
TLA) become effective the date of
PCS check-in. If you don't check
in at your unit and with the Local
Housing Officer, you (and any
dependents) will not be reimbursed
for any TLA expenses. In addition
to checking in at your unit,
unaccompanied members must
check in with your unit Local
Housing Representative. Call your
unit before arriving to confirm
check-in procedures.

Family Housing Check-
in

Accompanied members must

Check in with the Local Housing
Officer no later than the next
business day after arrival on island.

Upon check-in at the housing office,
you will be provided your housing
in-brief and counseled on available

members
reporting to units in PACAREA are
required to obtain a release from

housing options.  All

mandatory assignment to
government quarters prior to
receiving BAH per COMDTINST
11101.13 Series.

KKH Red Hill Housing located on
Oahu, was privatized as of 01 OCT
2004. The private contractor, IPC
maintains and  operates this
previously CG-owned housing site.
CG-owned housing is available on
the neighbor islands of Kauai, and
Hawai'i. Senior officer housing is
available at Wailupe on Oahu.

Because housing on Oahu is now
privatized, advance placement on
the IPC housing waitlists cannot be
made until after you arrive and have
signed into your gaining command
in Hawai’i.

During your housing in brief, you
will be provided information to help
improve the quality of housing.
Once the breifing is completed, you
will receive a DD Form 1747,
Status of Housing Availability.

DD Form 1747, Status of Housing
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Availability, may be provided in
advance to the member’s date of
arrival and signing into their gaining
command.

It is strongly recommended you

arrange for advance reservations at

a TLA qualified hotel, if:

» you are interested in renting
within the local community

» you are applying for privatized
housing with IPC.

» Government-owned  housing
will not be available upon your
arrival on island

Refer to the Family Housing
Section for detailed guidance about
Government, privatized, and
civilian housing, including renting
apartments or houses within the
civilian community.




Unaccompanied Personnel
Housing
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Refer to the Unaccompanied
Personnel Housing Section in this
Handbook for information about

TLA PROCESSING / COLLECTION
PROCEDURE

Member checks in with unit (or Base Honolulu Administration
if unit is underway). Orders are endorsed, and a copy of orders
and endorsement for the spouse (if applicable) is made.

Member checks in with the Base Honolulu Housing Office.

Q Provides a copy of endorsed orders.

a Receives a counseling regarding the availability of
housing.

Member checks in with the Base Honolulu Transportation
Office to obtain TLA application and receive counseling.

Member and/or spouse can now stay in a TLA hotel (use of
Government Travel charge card is recommended). If
Government or Privatized Housing was not available or you
desire to reside on the economy, member or spouse must do an
aggressive search for rental housing until rental quarters are
obtained. A great resource is the Housing Service Office for the
first 10 days you must look at a minimum of 5 suitable units.
Thereafter, you must look at a minimum of 10 units per 10-day
period.

After 10 days of lodging charges have accumulated, member or
spouse can collect TLA payment via direct deposit. Bring the
following to the Base Honolulu Transportation Office to
process the TLA payment:

a Paid hotel lodging receipt (itemized)

a Copy of orders with arrival endorsement

a BASE HONO TLA Forms-001A and 001B (from
Transportation Office) completed.

a Power-of-attorney (if spouse is collecting)

a Paid hotel lodging receipt (itemized)

a BASE HONO TLA Form-001A and 001B, completed.

Give the completed forms to the Base Honolulu Transportation
Office. Payment will be made into your direct deposit account
within 5-7 working days of receipt by the Coast Guard Finance
Center.

Upon acceptance of quarters, a copy of the lease agreement
with final TLA package should be submitted to the Base
Honolulu Transportation Office. NOTE: TLA terminates the
date before quarters are accepted as noted in Lease Agreement.
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permanent unaccompanied housing
options.

Temporary Housing

Refer to the Before You Arrive
Section if you are looking for
temporary housing.

TLA Reimbursement

Procedures for Oahu
Procedures for collecting TLA
payments are detailed in this
section. Be sure to get a limited
power of attorney for your spouse if
you expect to deploy soon after
arrival.

TLA Reimbursement
Procedures for the
Neighbor Islands

Neighbor island members must
submit the same TLA
documentation. To receive

payment, you must mail documents
to the Base Honolulu Transportation
Office. Payment for TLA will
usually be made by direct deposit.

Non-Reimbursable

TLA Expenses

The following expenses incurred

during your TLA period are not

reimbursable:

+ cost of boarding for pets

¢ transportation between TLA
accommodations & place of
duty

¢ automobile rentals

"Package deals" or Internet

packages are not allowed

child care/baby-sitting charges

any entertainment expenses

bar/alcoholic beverages

phone calls (official/personal)

tips to maids or bellboys

valet services

public or hotel parking

<>

* & & 6 6 O o0

Medical and Dental Services

For a dBaseussion on medical and
dental options for active duty and
family members refer to Appendix
K in this handbook.



ARRIVAL CHECKLIST

PRE-ARRIVAL.:

Call your unit before arrival to confirm their check-in requirements

ARRIVAL DAY:

Check-in to your unit personally.

Contact your sponsor or unit about the uniform for reporting aboard.

If UNACCOMPANIED and unit provides berthing:

Check-in to your berthing area. See your unit Local Housing Representative (LHR) if there are any questions.
If UNACCOMPANIED and unit does NOT provide berthing:

Obtain temporary UPH berthing at the required facility for your specific unit.

If UPH berthing is not available, check-in at a TLA qualified hotel.
If ACCOMPANIED and Government housing was desired and unit is available upon your arrival OR

If ACCOMPANIED and you choose to either reside on the economy or you requested Government Housing but
NONE were available:

Check into a TLA qualified hotel. Please make sure that you have signed into your gaining command. This will
ensure TLA entitlements have started.

Members stationed on the neighbor islands (Maui, Kauai, or Hawai'i) should contact their Local Housing
Representative, OinC or Commanding Officer. The Base Honolulu Housing Office can assist you in your search
for civilian housing. Call them at (808) 842-2073/2071.

NEXT WORKING DAY:

If ACCOMPANIED or UNACCOMPANIED and you either choose to reside on the economy or you requested
Government housing but NONE were available or your unit does not provide permanent UPH/BEQ/BOQ berthing:

Check-in at the Base Honolulu Housing Office to establish the status of housing availability (or the administration
office at Air Station Barbers Point for Barbers Point and COMMSTA personnel). The Base Honolulu Housing
Office will assist you in your search for civilian housing. Call them at (808) 842-2073/2037/2071.

Complete a Housing Survey and receive a signed DD Form 1747 from the Base Honolulu Housing Office.

Then, Check-in to the Base Honolulu Transportation Office.

Obtain Base Honolulu TLA Form-001A and 001B from your unit or the Base Honolulu Transportation
Office.

THE FIRST WEEK:

Call the POV shipment arrival office for your vehicle status (see the POV Section of this handbook).
Arrange Hawai'i no-fault vehicle insurance if you haven't already done so.

Call the JPPSO Office to determine status of your HHG shipment, phone 473-7750/ 7760.

If you encounter problems, call (808) 842-2020/2024/2018/2017 to speak to a Transportation Specialist.
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TLA COMPUTATIONS & ALLOWANCES

For up-to-date pay entitlement information on COLA, BAH, etc, check
https://secureapp2.hgda.pentagon.mil/perdiem

2013 OAHU TLA RATES/MAX PER DAY
(Based on latest Per Diem Rate issued 5/1/2013, but subject to

change)

With no—or inadequate—kitchen facilities

Number of Dependents Max. Per | M&IE LODGING
Diem Rate | Rate

Single or no dependents | 196.95 81.90 115.05

65%

Mbr + Spouse or 2 Depns 303.00 126.00 177.00

(Base Rate) 100%

Mbr + Spouse & 1 Depn 378.75 157.50 221.25

Under 12 = 125%

Mbr + Spouse & 1 Depn 409.05 170.10 238.95

Over 12 = 135%

Mbr + Spouse & 2 Depns 454.50 189.00 265.50

Under 12 = 150%

Mbr + Spouse & 2 Depns 484.80 201.60 283.20

1 Under 12/over 12 = 160%

Mbr + Spouse & 2 Depns 515.10 214.20 300.90

Over 12 = 170%

Mbr + Spouse & 3 Depns 530.25 220.50 309.75

Under 12 =175%

Mbr + Spouse & 2 Depns 560.55 233.10 327.45

Under 12/ 1 over 12 =

185%

Mbr + Spouse & 1 Depn | 590.85 245.70 345.15

under 12 and 2 over 12 =

195%

Mbr + Spouse & 3 Depns 621.15 258.30 362.85

Over 12 = 205%

*If adequate kitchen facilities are available in your room, then you
will receive only 50% of M&IE amount.

Handbook).
**TLA CAUTION

(See Appendix of this

On vour report-in _day, be sure to have your original PCS orders

endorsed. TLA reimbursement begins on the date you report to your
unit, and ends on the date prior to checking into your Quarters. If you
have any questions/concerns, please call Base Transportation Office at
(808) 842-2017/2019/2020/2024.

2013 Per Diem Rates for Hawaiian Islands (as of 12/10/13)

ISLAND Per Diem | M&IE LODGING
OAHU 303.00 106.00 177.00
HILO 221.00 104.00 115.00
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KONA 221.00 108

KAUAI 374.00 115

MAUI 346.00 104
Calculation additional

dependents above Base rate:
Each dependent under 12
years old, add 25% to Base
rate.  Each dependent 12
years and over, add 35% to
Base rate.

Lodging costs are “UP TO”
reimbursed amounts. If
lodging costs less that the
Maximum Lodging rate, you
will be paid only actual
lodging costs. If lodging
costs more that the Maximum
lodging rate, you will be paid
only the Maximum Lodging
rate.

Staying with  friends or
relatives? You’re eligible for
100% of the Meals &
Incidentals allowance but (No
lodging reimbursement).

TLA CAUTION

Although your actual TLA
payout will usually consist of
your lodging expenses only
(up to max allowable) and
M&IE, it will not include
parking, phone calls, and
room service.

BASE Transportation
requires itemized
Lodging/Hotel receipts. If
making room reservations
online, ensure you will
receive itemized receipts;
otherwise, don/t make your
reservation online.


https://secureapp2.hqda.pentagon.mil/perdiem
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TLA COMPUTATION WORKSHEET

The TLA Chart on the pervious page provides your maximum, approximate TLA entitlements starting on your
reporting day to the unit and terminating on the day prior to the initial rental lease or closing agreement date.

Actual reimbursement may be lower because of the comparison between the member’s and/or dependent’s
Maximum Lodging Rate (depending on Island) with the actual Hotel Lodging Rate.

Members stationed on Oahu, Maui, Kauai, or Hawai’i can use this worksheet to determine their TLA rates.

If there are any questions/concerns, call the Base Transportation Office at (808) 842-2017/2018/2020 or 2024 for

assistance

FIRST Calculate Your Max Per Diem
Find out your new unit’s Per Diem Rate at:
http://www.dtic.mil/cgi-bin/opdrates.pl

1. List M&IE (Meals & Incidental Expenses):

2. List Maximum Lodging Rate: +
3. Add together for your Max Per Diem: =
SECOND Determine TLA Percentage Rate

Members(s) and/or dependent(s) occupying a hotel room
are computed accordingly:

Member or 1 Dependent: 65%

Member with Spouse or
2 Dependents Only: 100%

For Each Additional Dependent(s)
Under 12 yrs old, add: 25%

For Each Additional Dependent(s)
Over 12 yrs old, add: 35%

Enter your TLA % Rate:
Two Examples:
Member + Spouse + one 13-year old

Child + one 10-year old child = TLA is 160%

Mother + Child (without Mbr) = TLA is 100%

THIRD Calculate your M&IE TLA rates(s)
Multiply your M&IE (listed in First Calculation) times
your TLA % Rate (listed in Second Calculation:

Note: Use only ¥z of M&IE Rate if you have an adequate
kitchen facility IAW the JFTR U9207.G3.

FOURTH Calculate your Lodging Rate

1. Multiply Max Lodging Rate (listed in First
Calculation) times your TLA % Rate (listed in Second
Calculation):

2. List the Hotel Daily Lodging Rate (Including all
Taxes):

3. List the LESSER of these two rates:

FIFTH Determine Daily TLA Amount
1. List the LESSER amount from the Fourth Calculation
here:

2. List M&IE Rate from the Third Calculation: +
3. Add these two rates for your Daily TLA: =
SIXTH Total Amount of TLA Payable

Multiply the Number of Hotel Occupancy Nights times
the Daily TLA Amount (Fifth Calculation:

Note: Please allow ample time for deposit to reflect in
your bank account.
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This is only and EXAMPLE, so please don’t use these figures for your own budgeting. If you need any help
using the TLA Computation Worksheet, just call (808) 842-2020 or 2024 for friendly assistance.

Member, Spouse, and 2 children are looking for TLA Hotel accommodations. TLA starts on the day you report to
your unit.

PCS to Honolulu, HI (Isle of Oahu).

Paygrade: E6 (Accompanied with command sponsored dependents).

One child is 10 yrs old. The other child is 6 yrs old.

Hotel room has no adequate kitchen facility (refer to Appendix of this handbook).

Hotel daily lodging rate including taxes per night: $118.00

Hotel occupancy days: 4 nights (remember, the day you check out does not count).

FIRST Calculate Your Max Per Diem
Find out your new unit’s Per Diem Rate at:
http://www.dtic.mil/cgi-bin/opdrates.pl

1. List M&IE (Meals & Incidental Expenses): $106.00
2. List Maximum Lodging Rate: $177.00
3. Add together for your Max Per Diem: $283.00

SECOND Determine TLA Percentage Rate
Members(s) and/or dependent(s) occupying a hotel room are computed accordingly:

Member or 1 Dependent: 65%
Member with Spouse or

2 Dependents Only: 100%
For Each Additional Dependent(s)

Under 12 yrs old, add: 25%
For Each Additional Dependent(s)

Over 12 yrs old, add: 35%
Enter your TLA % Rate: 150%

THIRD Calculate your M&IE TLA rates(s)
Multiply your M&IE times
your TLA % Rate (listed in Second Calculation: $159.00

FOURTH Calculate your Lodging Rate
1. Multiply Max Lodging Rate (listed in First Calculation) times

your TLA % Rate (listed in Second Calculation): $265.50
2. List the Hotel Daily Lodging Rate (Including all Taxes): $118.00
3. List the LESSER of these two rates: $118.00

FIFTH Determine Daily TLA Amount

1. List the LESSER amount from the Fourth Calculation $118.00
2. List M&IE Rate from the Third Calculation: + $159.00
3. Add these two rates for your Daily TLA: = $277.00

SIXTH Total Amount of TLA Payable
Multiply the Number of Hotel Occupancy Nights times
the Daily TLA Amount (Fifth Calculation): $1108.00
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TLA CLAIM FORM

BASIC INFORMATION

1) Rank & Name: 2) SSN:

3) Unat: 4) Home#: 5) Work#:

6) Are vou [] Reporting 1 Departing r1Emergency or Renovation; other
Date:

TLA claim status

1) Is this your first period of TLA? 0 Yes [] No
2) Will this be vour final period TLA 7 U¥es UNe

In accordance with the provisions of the JFTR, I request TLA for a period of days, 1n conjunction with
Reporting PCS, Departing PCS, or Emergency/Renovation. The total number of days I have been on

3) This period of TLA Dates: From Ta

During this period, I was:
Staying with my dependent(s)

NOT staying with my dependent(s) Date: From To

Name of Powerof-Attorney to sign TLA: Relation:
0O OnLeave Dates: From To
U On TAD orders Date: From To

Dependent(s) Information

1) Are you o Single or Unaccompanied Sponsor/Dependent U Married

O Membermarried toMember: Name & Rank of spouse:

Dependent(s) Relation Age | Lodged | Dependent(s)
Name wivou? | on Orders?

Qccupancy information

1) I'm/we’re currently staying:
Hotel name:

Room#{s): Phone#:
Adequate cooking facilities available mn my hotel room.  Yes No

O

0 With family/friend’s home Famuly/Friend phone# (opt) O

TLA 15 authonized for up to 30 days. A period m addition to 30 days may be authonized under extenuating
circumstances by the Commanding Officer/ Transportation Officer.

ISC Honolulu Form TLA -001B (Rev: 1004 (continue on Teverse or next pﬂge:l
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Rank & Name: 1) 88N

Record of Housing S earch

To maintain continued eligibility for TLA. every effort MUST be made to obtain permanent housing. If it becomes necessary
to request an extension of TLA the completeness and accuracy of this form will support your claim.

Helpful sources: www dodreferral com, realtors, www rentalsillustrated com Relocation and Referral Services Office.

You are required to aggressively search and record your housing search progress in the spaces provided below. If you're
reporting PCS, this form has to be with each and every application for TLA payment.
I am anticipating 0 Delivery/pickup of HHG/Aloha Kit OClose Sale (purchase home) CRent/lease (economy)

OTo vacate premises OTo reside on the boat or BEQ/barracks or GOV'T Housing
DATE:

Monthly |Number off
Date Address Contact number cost rooms Comments of suitability?

riciia [ understand TLA claims are to be submutted every 10 days.

el I understand that mbound TLA will terminate under any of the following conditions:
a. At 2400 on the day prier to residing in permanent residence.
b At 2400 on the day prior to delivery of Household Goods or the Aloha Eit availability.
c. At 2400 on the day prior to the date Government owned or leased quarters were available for occupancy.
d.

At any time the TLA authorizing official determines that a member is not making a bona fide effort to aggressively locate
permanent housing.

rieitiap) [ understand 1f I reside in temporary quarters with friends and/or family, [ am not entitled to the lodgingof TLA. 1
may submit a claim for the messing portion of TLA only.

Check list
U Copy of Orders (and Amendments, if any) U Power of Attorney document (for dependent only)

O Onginal receipt(s) from Hotel 0 DROA/Closing sale documents (purchasing home)
O Rental/Tease Agreement (GOVT or Econonry)
I certify that the information given above is tue and correct to the best of my knowledze. I am aware of the penalties for presenting a false statement in

comnection with this claim. Fraudulent claims will result in a fine of not more than $10.000 or imprisenment for not more than five years, or both. (USC
237-1001)

Signature: Date:
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UNACCOMPANIED PERSONNEL
HOUSING (UPH)

This Section addresses berthing
options for unaccompanied
members. Assignment  to
Government-owned UPH for single
enlisted personnel E4 and below is
mandatory. Those eligible to seek
release from mandatory assignment
and receive Basic Allowance for
Housing (BAH) (Afloat E4 and
Ashore E4 and below) are required
to receive approval via their chain
of command and from the Personnel
Department Honolulu Local
Housing Officer (LHO). Members
reporting to units in PACAREA are
required to obtain a release from
mandatory assignment to
government  quarters  prior to
receiving BAH per COMDTINST
11101.13 Series.  Members are
required to complete an Application
for Assignment to Military Housing
(CG-5267). Submit this form to the
LHO by e-mail.

All members currently stationed in
Hawaii and transferring to another
unit in Hawaii are still required to
complete these forms. All members
are highly encouraged to seek
assistance from the Base Housing
Office upon arrival or by the next
duty day after arrival for housing in
brief and required paperwork

Personnel
Units

Assigned to Ashore

Ashore E4 and below personnel are
assigned to the Kukui Hall UPH
aboard Base Honolulu ONLY if
UPH occupancy rates fall below
95%. The UPH is primarily used to
house Afloat E-3 and below
personnel. Ashore E4 and below
who desire to use their BAH
entitlement and secure quarters on
the local economy will be required

Kukui Hall, Base Honolulu's Unaccompanied Personnel Housing
Galley, Gym, and Outdoor Swimming Pool are close by

to request a release via their chain
of command from the LHO, at the
Base Honolulu Housing Office.

Releases granted only if the UPH
occupancy rate is 95% or greater.

Currently there exists no UPH-type
quarters (CG-owned or leased)
available for commissioned officers
and unaccompanied E-5 and above.
Leased housing typically is not
available because BAH entitlements
exceed average one-bedroom rental
costs. Please see the
Unaccompanied Personnel Leased

Housing Section for possible
exceptions.

Personnel Assigned to Afloat
Units

All unaccompanied personnel, E-1
through E-4, reporting for duty to
any CG Afloat Unit on Oahu will
be assigned berthing aboard ship
upon initial check-in. Afloat E-3
and below are not entitled to BAH,
but may elect to seek UPH berthing
at Base Honolulu’s Kukui Hall
barracks. Afloat E-4s are eligible to
receive BAH to reside on the
economy but may be assigned to
unaccompanied berthing if
occupancy rate is less than 95%.
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Afloat E-4s who desire BAH and
secure quarters on the economy
must  request  release  from
mandatory assignment to UPH via
their chain of command from the
LHO (Base Honolulu Housing)
prior to receiving their BAH
entitlement.

Please contact the Base Honolulu
Housing Office at (808) 842-
2022/2073, and/or your unit Local
Housing Representative (LHR) for
further information.

All unaccompanied E-5 and above
Enlisted Personnel and Officers
assigned to afloat units may either
live aboard ship or draw BAH and
live on the economy.

Personnel  desiring to obtain
Government-owned UPH berthing
ashore must submit a written
request via the ship's LHR. Your
command can impose an Afloat
berthing break-in period for new
crewmembers.  The LHR must
release crewmembers to obtain
Government housing ashore and
forward the member’s completed
housing  application with an
approved chit to the LHO for
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assignment to UPH berthing.

Kukui Hall

Kukui  Hall, Base Honolulu's
Unaccompanied Personnel Housing,
on Sand Island, has 44 rooms. Sizes
vary from 171 to 192 sq. ft. There
are four, double occupancy
Temporary Assigned Duty (TAD)
rooms available. Each room has a
refrigerator, microwave, and
furniture. Adjoining rooms share a
bathroom. UPH has centralized air
conditioning, a storage room,
laundry facilities,, sundeck, and a
lounge with a big screen TV’s and 3
gaming consols. The UPH Barracks
Manager is responsible for berthing
assignments to Kukui Hall and can
be reached at (808) 842-2975 for
further assistance. All check-in and
check-out procedures will be
coordinated through the Barracks
Manager.

Unaccompanied Personnel Leased
Housing (UPLH)

Unaccompanied Afloat E-4 and
below may be eligible for UPLH
only when no UPH rooms are
available (i.e., 100% occupancy).
Assignments are managed by the
LHO at the Base Honolulu Housing
Office. Policy Exceptions are given
on a case-by-case basis.

Ashore E-4s and below with less
than 4 years of service, may be
eligible for living on the economy if
the 95% occupancy rate is met at
the Kukui Hall Barracks.. Contact
the Base Honolulu Housing Office
for assistance and required forms at
(808) 842-2022 or 2073.

Bachelor Enlisted Quarters
(BEQ)/UPH or Govern