OMBUDSMAN QUALITIES AND EXPERIENCE

An ombudsman must have the time and energy to do this job; careful consideration should be given before
appointing someone who works or attends school full-time.

Desired Qualities Comments/Notes

Prior volunteer experience

Time and energy for the job

Able to balance work, family and
volunteer responsibilities

Patient, mature, flexible

Someone you can work with closely,
trust and respect

A good role model, someone who
will be credible with spouses and the
command

Intelligent, caring, a good listener, a
good communicator and able to work
well with others

Demonstrates support of CG goals
and command mission

Does not gossip or moralize about others;
can maintain confidential information;
non-judgmental towards others






