PAYROLL ALLOTMENT DISCREPENCY FOR POSTING DATE OF SEPTEMBER
1,2014

All Coast Guard, National Oceanic and Atmospheric Administration, and US Public
Health Service retired payroll allotments sent to the vendors listed below and with a
payment/posting date of September 1, 2014 did not process properly. The financial
institutions received the monies, but the vendors were unable to post the payments to the
members account.

The CG Pay & Personnel Center and US Treasury have identified the error and the
programming issue affecting the September 1 allotment should be resolved by Tuesday 9
September. Each affected vendor has been contacted to inform them of the corrective
action being taken.

We expect the October 1, 2014 and all future allotment payments to process without
incident. This is a unique situation and we thank you for your patience.

This issue should be resolved by Tuesday September 9. If you have any questions or
concerns about your individual allotment, please contact the vendor that receives your
allotment after that date.

We are fully focused on a quick resolution. When the solution has been executed, we will
post updated information.

List of affected vendors:

AETNA/LINCOLN LIC
ALL AMERICAN LIFE INS OF US
ALLIANZ LICO OF NORTH AMERICA
ALLSTATE LIFE INS CO
AMERICAN AMICABLE LIFE INS
AMERICAN FIDELITY LIFE INS CO
AMERICAN GENERAL LIFE INS CO
AMERITAS LIFE INSURANCE CORP
ARMED FORCES BENEFIT ASSN
. ARMED SVC MUTUAL BENEFIT ASSN
.ARMY & AIR FORCE EXCHANGE SERV
. AT SAINT VINCENT NYC USFHP
. AVIVA LIFE ANNUITY
. BANKERS UNITED LIFE ASSURANCE
. BOSTON MUTUAL LIFE INS CO
. BRIGHTON MARINE US FAMILY HEAL
. CG MUTUAL ASSISTANCE CAMPAIGN
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CHRISTUS HEALTH USFHP
CITIMORTGAGE INC

COLUMBIAN MUT LIFE
COMMISSIONED OFFICERS ASSN
COMMONWEALTH ANNUITY & LIC
CWOA WASHINGTON DC CHAPTER
DELTA DENTAL FEDERAL SERVICES
EQUITABLE LIFE ASSURANCE

FIRST COMMAND MIDLAND NAT LIFE
FRANKLIN LIFE INSURANCE CO
FRANKLIN LIFE INSURANCE CO
GLOBE LIFE & ACCIDENT INSURN CO
GOVT PERS MUTUAL LIFE INS CO
GUARANTEE MUTUAL LIFE COMPANY
HEALTH NET FEDERAL SERVICES

HUMANA MILITARY HEALTHCARE SERVICES

JEFFERSON PILOT FINANCIAL
JEFFERSON STD LIFE INS CO
JEFFERSON-PILOT LIFE INS CO
JOHN HOPKINS MEDICAL SER CORP
LIBERTY NATIONAL LIFE INS CO
LINCOLN LIFE

LINCOLN NATIONAL LIFE INS CO
LONG TERM CARE PARTNERS, LLC
MAC HOUSING INTEGRATION
MADISON NATIONAL LIFE
MARTINS POINT HEALTH CARE USFH
METROPOLITAN LIFE

MIDLAND MUTUAL LIFE INS CO
MIDLAND NATIONAL LIFE
MIDLAND NATIONAL LIFE INS CO
MINNESOTA MUTUAL LIFE INS CO
MODERN WOODMEN OF AMERICA
MONUMENTAL LIFE INS CO

MONUMENTAL LIFE INSURANCE CO
MONUMENTAL LIFE INSURANCE CO
N AMERICAN LIFE/HEALTH INS
NATIONWIDE LIFE INSURANCE CO
NAVY MUTUAL AID ASSN

NEW YORK LIFE & ANNUITY CORP
NEW YORK LIFE INSURANCE CO
NORTHERN LIFE & RELIASTAR LIFE
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OFFICERS BENEFIT ASSOCIATION
OLD LINE LIFE INSURANCE CO
PACIFIC MEDICAL CENTERS USFHP
PAUL REVERE LIFE INS CO
PRIMERICA LIFE INSURANCE CO
PROTECTIVE LIFE INSURANCE CO
PRUDENTIAL INS CO OF AMERICA
SECURITY BENEFIT LIFE INS CO
SOUTHWESTERN LIFE INS
SOUTHWESTERN LIFE INS CO
SUNSET LIFE INSURANCE CO
SURETY LIFE INSURANCE COMPANY
THRIVENT FINANCIAL F LUTHERANS
TRANS WORLD ASSURANCE COMPANY
TRANSAMERICA OCCIDENTAL LIC
UNIFORM SERVICE BENEFIT ASSN
UNITED HEALTH CARE PRIME
UNITED STATES LIFE INSU CO

USAA LIFE INSURANCE COMPANY
WELLS FARGO HOME MORTGAGE INC
WESTERN RESERVE LAX OHIO
WOODMEN OF THE WORLD LIC

S. L. Lebruska, CAPT
Commanding Officer
US Coast Guard

Pay & Personnel Center



