MLCPAC (ll) 2003 Income Tax Services

Free For 2002 Tax Returns

Provided by the

Legal Assistance Branch, MLCPAC (ll)
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Alameda, California 94501

(510) 437-2762 (Tax Services)

Free Electronic Filing on Coast Guard Island for Tax Year 2003: The Legal Assistance Branch, MLCPAC (ll) will provide free electronic filing in conjunction with the IRS VITA tax services starting in March.

Other Free Electronic Filing and Tax Preparation Services: At many of their larger offices, the IRS offers free electronic filing (e-filing) and free form preparation 6 days a week.  To determine which services are offered at your local IRS office, call 1 (800) 829-1040.  In Northern California, both form preparation and electronic filing are offered at the following IRS offices: Oakland; Sacramento; Santa Rosa; Chico; Redding; Walnut Creek; and San Francisco.

The IRS has partnered with various private industry companies to bring taxpayers affordable, convenient, user-friendly e-file options available from home or through an Authorized IRS E-file Provider.  Some companies offer FREE electronic filing services on-line for active duty, military taxpayers.  For a list of these electronic filing services, check the IRS website at www.irs.gov.  

Many military installations also offer FREE tax services, and you may want to call the military installation closest to you to determine the nature and extent of their services, including the availability of e-file.

Electronic filing is not to be confused with the “refund” program offered by commercial tax services where the taxpayer gets a so called “refund” the “same day” or a couple of days after having the tax return prepared and electronically filed with the IRS.  These same-day refunds are not refunds at all but are, in fact, loans.  These loans often have interest rates of nearly 300% per annum.  It rarely makes sense for a taxpayer to pay a high interest rate to get an immediate refund when an electronically filed refund can be received in 4 to 7 days.

VITA Volunteers Assist with Tax Form Preparation: Any Coast Guard member or spouse who has questions or problems completing a 2002 income tax return should contact their local Volunteer Income Tax Assistance (VITA) volunteer, who is IRS-trained to prepare income tax forms.  The VITA volunteers have charts showing which forms to file, and they can assist with preparation of the 1040EZ form and the 1040A form.  Some VITA volunteers may have more experience and can provided assistance with the 1040 form.  For a referral to you local VITA volunteer, please call the telephone number noted above and request a faxed copy of the VITA Tax Volunteer list.  The list of tax volunteers is also located on SWS III Outlook in the Tax Notes file discussed in item 6 below.

Legal Assistance Attorneys Assist with Complex Federal and State Tax Forms: By appointment, MLCPAC Legal Assistance Attorneys will assist with preparation of complex federal and state income tax returns.  Civilian spouses who work in California and who must file a California income tax return are encouraged to schedule an appointment for assistance with preparation of their California tax return.  These services are most in demand at the end of March, and you are encouraged to call in February to guarantee availability of this service.  Also these legal assistance services are available only to clients with a military identification card and who are eligible for legal assistance services under 10 USC 1044a.
Questions/Forms/Websites: Taxpayers can call the IRS 24 hours a day, 7 days a week for answers to federal income tax questions and to order federal income tax forms.  The IRS’s telephone number is 1 (800) 829-1040.  Federal income tax forms, publications and instruction booklets are also available on the IRS website at http://www.irs.gov/.  Most state tax authorities also maintain an Internet website where the taxpayer can obtain state income tax forms and instructions.  Taxpayers can access the state websites from links on the IRS website.  Many federal and California income tax forms are also available in building 54C.

Tax Information on Coast Guard SWS III: If you have access to Microsoft Outlook on SWS III and the D11/All CG Island Bulletin Board, check the new file “Tax Notes” for additional tax information related to military members and their families. 

Deployment Tax Information: We provide specific tax advance to units and members deploying. Please call the number above for this information.

Retirees: Due to the personnel demands of the current call up, we will not be able to provide free tax assistance to retirees for the 2003 Income Tax Season.  However, taxpayers can call the IRS 24 hours a day, 7 days a week.  The IRS’s telephone number is 1 (800) 829-1040 and their Internet address is www.irs.gov.   At many of their larger offices, the IRS offers free e-filing and free form preparation 6 days a week.  To determine which services are offered at your local IRS office, call 1 (800) 829-1040.  In Northern California, both form preparation and electronic filing are offered at the following IRS offices: Oakland; Sacramento; Santa Rosa; Chico; Redding; Walnut Creek; and San Francisco. The address of the Oakland Office is:
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