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Entering Mailing Addresses



Thrift Savings Plan New 
Requirement

• MUST have a “TSP Mailing 
Address” in Direct Access

• Can be same as current Mailing 
Address

• New DA User Guide published  on 
PPC (P&D) web



If the PCS Orders are 
in this status… Then…

Authorized Only the PSC Assignment 
Officers can cancel the 

order and/or TONO.Ready

En Route The Servicing Personnel 
Office must cancel the 

orders.Finished
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Issues with Reserve Orders 



Issues with Reserve Orders 





QUESTIONS & ANSWERS



PPC-PD-PF@USCG.MIL



July 2016 - MANIC MONDAY Q&A 
 
 
Q: Is there a draft to the NEW RPM that we can read? 
A: No, but the official one should be out very soon. 
 
Q: In regards to the PPC-SEP emails that are sent out, most of the time we 
receive them, we have the CIW and are just waiting on the member to either REN or 
EXT.  My suggestion to avoid Units being a part of the problem and part of the 
solution is to have members sign their contracts NLT 15 prior to their EOE at the 
very latest.  When Units are allowing their members to sign contracts the day of 
or day before their EOE, at this point, it's already past the published pay cut 
which puts their pay at jeopardy. If we establish that members are to sign their 
contracts at least 30 days prior (preferably 45 days), then we would have an 
extra 15 days to work with. Although given certain circumstances, we will need to 
inform the member of the repercussions of their choice to not obligate any 
additional service than they need to should they choose to wait until the day 
prior to their EOE.  I agree that this is avoidable and unacceptable and we have 
the personnel to prevent this.  Is there any discussion on changing policy to 
direct mbrs to reenlist earlier to prevent these issues? 
A: Not at this time, but we will engage with CG-1332 regarding this issue. 
 
Q: Sunday Paycuts? Is this going to change or going to be the random norm? 
A: Paycuts are not random. We have to follow the law and ensure payments are made 
by the 1st and 15th of each month. We must also ensure that we provide enough 
time for AOD to complete all entries into the General Ledger at the end of each 
month before it closes. PPC requires 2 days prior to finalization to clean up all 
of the exceptions. The annual payroll calendar is carefully crafted to meet all 
of the competing demands as best that we can. There are only a few instances 
where the SPO's data entry time is restricted to a handful of days, the remaining 
pay periods the SPO's are given nearly 2 weeks to complete their data entry.  
 
Q: What if you already change the sequence of a reserve orders/rehire, what next? 
A: Submit a trouble ticket. 
 
Q: Is there going to be a guide created for members FAST TRACKING to active duty? 
A: No, the process for a rehire is all the same. 
   
Q: Will DA be shut down again this December? 
A: Currently there is no plan to have DA shutdown. 
 
Q: What competencies should a YN have? 
A: PSC may be creating a work group to re-look at this again.  
 
Q: There is still confusion as to who is responsible for scanning documents to 
the EI-PDR. It was previously stated that who creates the document (admin or spo) 
is responsible to scan the document in. however, the PPC Guide to EI-PDR only 
mentions SPO. The guide I am referring to is titled “PPC SPO User Guide - SPO 
Access to the Electronically Imaged PDR (EI-PDR)" 
A: The 3PM will specify who is responsible for scanning documents into the eipdr.  
If the SPO has no added value (awards), admin should do it. 
 



Q: Is there a way for the units to run ad hoc reports showing ATPs and IDTs used 
per member? 
A: A report does not currently exist in DA.  However, you can submit an ADHOC 
request to PPC. 
 
Q: With the SPO realignment sometimes managing the EOE is not enough and you may 
still miss a paycut. SPO runs EOE, contacts ADM who then contacts the member, 
then the member has to do CIW route through their chain of command, forward to 
AMIN who then forwards it to the SPO.  SPO then does the contract, sends to ADMIN 
then ADMIN sends it to the Member, and once the member signs then it goes right 
back up.   Is there any talk about in bringing back SOI?  
A: Unfortunately, the system was not designed for SOIs. 
 
Q: Who is responsible for amending PCS Orders? SPO/ADMIN Departing/Reporting? 
A: It would depend on the situation.  If there is a delay for the member 
departing the permanent unit, the departing unit would notify their SPO of the 
change.  If there is a delay in the member reporting to the new PDS, the 
reporting unit should contact their SPO. 
 
Q: Once SPO cancel PCS orders, can we assume the detailer will reissue orders? 
A: No, you should notify the assignment officer. 
 
Q: It is sometimes taking multiple months to pay out an SRB. What is causing this 
delay in payment? 
A: There has been a significant increase in SRB requests which causes a delay in 
processing more timely. 
 
Q: Is there any chance that the remarks section on PAY SLIP's will be fixed to 
help members/SPOs understand and/or credits or debts of pay? 
A: We are currently looking at having more information displayed on the payslip. 
 
Q: In regards to the ALSPO about ADT orders and order notes, says admin are doing 
the order notes for ADT. Is Admin responsible for making the orders notes for 
ADOS and EAD as well? 
A: The requirement for admin to review/enter orders notes applies to all reserve 
orders.  The 3PM will be updated accordingly. 
 
Q: When do we get TONO's for the conference? 
A: PPC is not funding this conference.  We are still waiting for DHS approval, 
more to follow soon. 
 
Q: Is there a timeframe when the new 3PM will be published? It will greatly help 
to have hard-fast policy to define the responsibilities of each office (Unit/ 
P&A/SPO) 
A: The 3PM is being updated in sections.  When each section is completed we will 
publish that section. 
 
Q: What is the likelihood of a DAO DA User role?  So we can look up info on a 
deceased member and not bother Seps? 
A: We do not anticipate creating a new user role for this function. 
 
 



Q: Did you say the travel portion of the 3PM has been completed? 
A: The travel portion will be updated.  When finalized, we will publish the 
update. 
 
Q: CG Member info blank after separation? Can that be changed to not going blank? 
A: We are definitely looking to make this change. 
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