Currently, we are in the middle of pipeline season.  Everyone is making deals with the detailer and is waiting for orders.  Some have already received orders.  Here are 10 FAQs and answers regarding how the pipeline training system works.

Question 1:  I just received orders for my new unit.  What should I do? 

Answer:  TQC will receive member’s information when the detailer cuts orders.  The pre-arrived workload can be intense; therefore, it might take several days before we get to your name.  You do not need to call to notify TQC that you have received orders and please do not send training requests.  Wait about 3 weeks after your receive your orders before you contact TQC.

Exception:  If you are reporting in two months or less and you have not received any information from TQC, please contact us.

Question 2:  How do I know that TQC has my information?

Answer:  TQC will look up all the training that you need, compare with all the training that you have already received, and then will schedule you for all the training that you have not yet attended.  Then, TQC will send your unit and the receiving unit a pre-arrival message stating all the courses you have been enrolled in, including the dates, location and duration of each course.  No further correspondence is necessary unless you are unable to execute your orders to pre-arrived training.

Exception:  If your new billet does not require any training you will not receive any notice from TQC.

Question 3:  How do I know what training that I need for my new billet?

Answer:  TQC schedules training that is listed in the Master Training list (MTL) for Cutters.  You can view this list at http://cgweb.uscg.mil/g-c/g-ccs/g-cit/g-cim/directives/CIM/CIM_3502_4F.pdf or by visiting your training officer.  This list is broken down by ship type, then by billet.  Once you find your ship type and your specific billet, you can view your required training.  Now, look at the PT column for each course listed.  If the letter  “Y” is under the PT column, the course is pre-arrived and will be scheduled automatically by TQC using the process above.  If the letter is “N” this means the course is required, but is NOT pre-arrived.  In this second case, your unit must submit a request for the training.

Exception:  In some cases, the program manager may add a new course to your required training, which may not show up in the MTL since it is only updated once a year.

Question 4:  I received a pre-arrival message from TQC.  Some if the courses listed say “previously trained” or “wait list”.  What does this mean?

Answer:  Previously trained:  If your pre-arrived training consists of a course you have previously attended, you will not be rescheduled for this course.  Wait list:  If your pipeline course is full or the dates that are available conflict with another courses you are enrolled in, you will be placed on a wait list.  If you are placed on a wait list you will most likely be enrolled in the next available class.

Question 5:  What should I do if I am enrolled in a course that I have already taken?

Answer:  We get our information from CGHRMS training summary.  If the course is not in your training summary then TQC assumes you have not taken the course.  If you have already taken a course, please contact TQC.  You will need to fax a letter of completion and/or a certificate to the appropriate POC.   

Exceptions:  You need approval from the force manager if you have already taken the course and would like to take it again.  No one will automatically be rescheduled for a course that you have already taken.

Question 6:  I have orders to one billet, but my unit wants to place me in another billet.  I need training for the billet that my unit placed me in.  How do I receive the correct training?  

Answer:  Unfortunately, TQC can only train you for the billet that the detailer has placed you in.  TQC understands the need for ships to place you where they need you.  However, in order for you to get the proper training, the unit must contact the detailer when they place you in a different billet.  Once your billet has been changed by EPM you can receive the required training for your new billet. 

Question 7:  What if I receive orders for training but I cannot attend (operational commitment, family emergency, wedding plans, etc.).  What can I do to change the dates?

Answer:  Special circumstances will be considered by TQC in rescheduling training dates.  Your unit should be in contact with the receiving command in these cases, once an agreement has been made, your unit will have to contact TQC to see which dates for rescheduling are available.  The unit will then need to send a message, which will have to be approved by the Program Manager.   TQC cannot always accommodate you and that if you cancel training and do not attend prior to reporting aboard a new unit, your pre-arrived training priority decreases.  In other words, if you do not take advantage of your scheduled pre-arrived training, it is possible you may not get the training in a timely manner.

Question 8:  I have received my pre-arrival message and some dates are after my report date.  I looked on your web site and there are classes available before I report, why can’t I attend them?

Answer:  In rare cases, there may not be enough seats per class to schedule everyone before they arrive.  For example:  There are 50 EM’s that need Fiber Optics, and only 10 seats per class.  The dates for the class are Feb, Apr, Jun and Aug.  If your report date is in June you may not be able to attend prior to your report date.

Question 9:  I am fleeting up or extending for a year, will I receive pre-arrived training?

Answer:  Fleet-ups and extensions will not receive pre-arrived training.  However, you may submit a training request to attend the required training.  Members are required to have one year remaining onboard after completion of training for any “C” school longer than 5 days as well as one year remaining on enlistment.

Question 10:  Where would I go to view training dates, forms, etc?

Answer:  You are already in the right place: our website!  Just click on COMDTNOTE 1540 to view all training schedules (A and C class), point of contacts name and numbers, fax numbers, and description of courses.  You will also find information on how to submit training requests, using the Electronic Training Request or the STTR.  

As always, feel free to contact any POC listed on our website for further assistance.

