Introduction

Welcome to the Medical Division at Sector Delaware Bay.
We are a small operation-a “Super Sickbay” in essence. We
are staffed by one physician medical officer (a US Public
Health Service Family Physician) and two active duty CG
Health Service Technicians. At times our staff may be aug-~
mented by additional active duty and or reserve Health
Service Technicians. We are a division within Sector
Delaware Bay , but also affiliated with Health, Safety, and
Work-Life Support Activity Field Office Cape May, NJ.

Emergency Services
We attempt to provide a range of medical and health related

services to active duty military and eligible reserve
members. Please note, EMERGENCY
MEDICAL SERVICES ARE NOT available
at this facility. If you feel you have an
emergency please call 911 and or seek \

emergency care at the nearest hospital ’

emergency room. For all outpatient ‘

Procedures, members must report to

Sick call the next business day. For all inpatient procedures
members are responsible to notify the duty HS at 609-780~
5478. As per the Medical Manual COMDINST M6000. 1

It is the responsibility of the member or someone acting in
the patient's behalf to notify the member’s command that he
or she is undergoing emergency treatment.

Hours of Operation

We operate under Sector Delaware
' Bay’s hours of operation 0730~1600.
Clinic hours are as followed:
0800-1000 our doors are open to ad-
dress any medical or dental concerns in
person, such as but not limited to: medi-~
cal or dental record pick up or return-
ing, PCS or TDY check in or out, Tricare
concerns, medical appointment scheduling, lab services,
etc. Members are to check in with the Health Service Techni-
cian at 0800 for sick call appointments slots. Sick call is re~
served for acute illnesses and or injuries that cannot wait until a
regular appointment time to be assessed.
At 1000 we close our doors for scheduled appointments,
scheduled lab services, and scheduled admin services. This
is to reduce the patient information that can be seen or
heard due to our space limitation. We are closed every
Wednesday for training and administration. We secure
daily at 1600.

Medical Readiness

It is each member’s responsibility to monitor their status for
these requirements. The status information

of most of these requirements can be found

on the Coast Guard Business Intelligence O\
(CGBI) website under your personal profile @@é\
under the Compliance and Skills tabs. The LI

use of a Station III work station is required J i

to log onto CGBI. U
http://cgbi.osc.uscg.mil >

S

Dental Examination: Each member must
7\ have a dental exam every calendar year. A
DD Form 2813 along with a SF 603 must
[ be completed by your Dentist and submit-
/ ted to the unit Health Services Technician.
New procedures have been promulgated
since United Concordia has changed it’s
policy. Members residing in the Philadelphia area have
been granted a dental remote waiver. Members are au-
thorized to call United Concordia (1-888-286-8454) and
schedule their appointments accordingly. Members resid-
ing outside the Philadelphia area must receive an referral
through Medical before scheduling or seeing a civilian
dentist.
Referrals are not required for military dental treatment
facility.

Dover AFB, DE  302-677-2200
McGuire AFB,NJ 609-754-3786 & 3787
CG HSWL Cape May, N] 609-898-6960

Flu Shots: Flu shots are an annual
requirement for all uniformed members
of the Coast Guard. They are normally
administered in the beginning of Flu
season which typically begins in the
month of October.
http://cgbi.osc.uscg.mil

Immunizations & Medical Tests : Can be obtained as a
walk-in Monday-Friday 0800-~1000 .
http://cgblosc.uscg.mil

Periodic Health Assessment (PHA): Each member must
schedule and complete a PHA every year in the month of
your birthday.

Optometry: Active duty and Reserve members can obtain
an optometry exam at the Naval Business Center formerly
known as the Naval Yards. Members must have a current
military CAC card. No referral is required and you do not
need your medical record to attend. Please ensure you get
a copy of your exam and return it to Medical for appropri-
ate filing. The number to schedule an appt is (215) 897-
8147.

Pharmacy: We stock a small supply of medications, both
prescriptions and Over-the~-Counter (OTC). Most of our
members have their prescriptions filled at

a Tricare retail network pharmacy gj@
(common examples include CVS, Rite Aid, 2 ::J
Walgreens, and Acme/Sav-on). «ﬂ\
You can also have your prescription filled \ E\/L
at a Military Treatment Facility Pharmacy L]
~

or mail to you home using Tricare Mail N—x
Order Pharmacy. To find more about this ‘
information log onto:

WWW.expressscripts.com

Complaint process: Once a year we do a
mandatory patient satisfaction survey for
all our customers that enter Medical. This
allows us to get feedback on how we are
doing.

If you have any feedback positive or nega-~
tive, there are three ways to address them:
1)  fill out a patient feedback form lo-
cated in the front desk and place in the patient feedback
box. 2) you e-mail any concerns to the medical officer
directly. 3) you can log onto the Sector Delaware Bay’s
website, click the Logistics’ tab, then click medical. An
electronic form can be filled out and if is automatically
sent to the Medical Officer for review.

Reserve Readiness:

Medical readiness is required for
active duty and reserve population.
Though reservists may not have the
full benefits and easy access as the
Active Duty there are programs and
policies set in place to assist the re~
serve population as much as possible.
For PHA and dental requirements
Reservists must use the Reserve Health Readiness Program
(RHRP) by calling 1-800-666-2833. Sector Delaware Bay
Medical is one of the few clinics that hold a Reserve Health
Service Technician billet. On the 2nd or 3rd weekend of each
month the Reserve HS is required to update and assist in
readiness issues such as medical test and immunizations.
Please call ahead of time to ensure Reserve HS coverage dur-
ing your drill weekend. Note, Reserve HS CAN NOT conduct
PHA’s.

Physical Health Assessment can be conducted on site during
normal working hours if the Reservist is on ADT or Title 10
orders only.

For information regarding Tricare Reserve Select Insurance
log onto www.tricare.mil

WELCOME TO PHILADELPHIAT!

Sector Delaware Bay Sickbay
Medical Officer-Dr. Quirice Cabredo, USPHS
H5 1 Hathalia Gonzalez

215-271-48 16

H52 Juan Cadiz

215-271-4920

Your mext appointment is:

Cancellation noltice must be provided at least
24 hours in advance. Thank youf




Notes:

Telephone Nunbers

CAPT Quirico Cabredo, Medical Officer
HS1 Nathalia Gonzalez: (215) 271-4816
HS2 Juan Cadiz: (215) 271-4920
Health Benefits Advice: (757) 628-4380
TRICARE: 1-877-TRICARE
Duty HS (24 hours): (609) 780-5478
EAP: (800) 222-0364
EAP Coordinator: (609) 898-6731
Glenn Corlin

(Sexual Assault, Suicide Intervention, Coun-
seling, EAP concerns)

Human Resource,: (609) 898-6925
Judith Kunec
Health Promotion : (609) 898-6886

Steve Harrell

Family Resource: (609) 898-6885
Kathleen Grant

Poison Control: (800) 222-1222
DEERS Naval Bus Ctr:  (215) 897-7001

IF YOU HAVE AN AFTER HOURS
EMERGENCY, PROCEED IMMEDIATELY
TO THE NEAREST EMERGENCY ROOM

OR
CALL 911

Please notify the Duty HS or the OOD as soon as possible

HEALTH CARE FOR
ACTIVE DUTY
SECTOR DELAWARE
BAY, PA

LEADERS 72

MARITIME COMMUNITY
COLLABORATION

LLS. CO&ST GUARD

USCG SECTOR

DELAWARE BAY
One Washington Avenue
Philadelphia, PA 19147

215-271~4800
Updated 01 August 2011
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